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TOM TAT: Su phat trién clia céng nghé théng tin va truyén théng lam thay doi
cdc hinh thidc hoc tap, bao gém ca cac hoat déng lién quan dén kiém tra, danh
gid truc tuyén. Bai bao dp dung phuong phap trac luong thu muc khoa hoc déi
véi bo dif liéu chia 953 tai liéu lién quan dén chi dé kiém tra, danh gia truc
tuyén. Bo dii liéu nay dugc thu thap tir co sé dir liéu Scopus, trong do tai liéu
dugc céng bd trong giai doan tir ndm 1989 dén ndm 2021. Két qua phan tich
cho thdy, xu hudng nghién cuu ngay cang ting & chu dé nay. Hoa Ki la quéc
gia chiém uu thé & linh vuc nay. Ngugc lai, déng gép cda Viét Nam chi la mét
tai lidu. Trong ca giai doan 1989 - 2021, ndm ndi dung chinh dugc xac dinh,
trong dé noi dung “phét trién céng nghé hé tro hoc tap va thi cd” la chd dé
quan trong nhat. Bén canh doé, trong giai doan dai dich COVID-19 bung phat,
“trai nghiém thi trén méi trudng truc tuyén” la ndi dung néi bat nhat. Dua vao
Xxu hudéng nghién cuu va cac ndi dung nghién cuu chinh theo cac giai doan,
bai bdo dé xudt mot s6 dinh hudng nghién ctu pht hgp vdi béi canh cia Viét
Nam.

TU KHOA: Kiém tra truc tuyén, danh gia truc tuyén, trac lugng thu muc khoa hoc, hé théng

quan li hoc tap, COVID-19.

Nhan bai 22/6/2021

1. Dat van dé

Sy phat trién cong nghé thong tin va truyén thong da
va dang hd trg hinh thirc hoc tap truyén thong, dong
thoi tao ra hinh thic hoc tap truc tuyén trong d6 céac
hoat dong hoc tap duoc trién khai trén cdc nén tang
s6 [1]. Diéu nay dan dén sy thay dobi trong cac hoat
dong kiém tra, danh gi, thi cir, dic biét 1a d6i véi hinh
thirc hoc tap truc tuyén. Panh gia truc tuyén (online
assessement), thi truc tuyén (online exam), kiém tra
truc tuyén (online test) trong bdi canh hién nay duoc
hiéu 1a hinh thic kiém tra, danh gia trén cac nén tang
hodc hé thng truc tuyén thong qua cac thiét bi dién tir
¢6 két ndi internet nhu 12 may tinh bang, may tinh xach
tay, may tinh d¢ ban hay dién thoai théng minh.

Céc van dé lién quan dén chi dé nghién ctru kiém
tra, danh gia truc tuyén nhu 1a phat trién cac hé thong
quan li hoc tap, td chtrc hoat dong kiém tra, danh gia
truc tuyén. .. duoc bit diu nghién ctru. Ananda va cong
su [2] thiét ké hé théng thi truc tmyén thong minh, hé
thong nay c6 kha ning ty dua ra bai kiém tra duya trén
két qua hoc tap trudc d6 ctia ngudi hoc. Theo nghién
clru ctia Shi va cong su [3], cac tac gia dé xudt hé thong
giam sat thi truc tuyén v6i chirc nang chinh 1a tu dong
nhén dang khudn mat va giam sat qua trinh thi cta thi
sinh. Bén canh d6, cac nghién ctru vé danh gia cua
ngudi hoc va giang vién vé hinh thic thi tryc tuyén
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cling duoc quan tim [4]. Ngoai ra, cac van dé lién quan
dén su tac dong cua dai dich COVID-19 ciing 1a mdt
n6i dung duoc quan tim & chu d& nay, dic biét 1a cac
van dé thi ctr, két qua thi truc tuyén hay dé xut ké
hoach hoc tap va danh gia trén moéi truong ao.

Dbi voi Viet Nam, cho dén nay, da c6 nhiéu nghién
cutu lién quan dén céac khia canh cta chu dé kiém tra,
danh gi tryc tuyén da dugc cong bd & cac tap chi trong
nuée va qubc té. Nhu va Tien [5] nghién ctru 4p dung
kiém tra tryc tuyén mon tiéng Anh & cic trudng cao
dang nghé. Trong nghién ctru cua Khoa va cong su [6],
ho tim hiéu viéc st dung h¢ théng quan li hoc tap truc
tuyén tir goc nhin cta gido vién. Bén canh d6, Pham
Minh va Bui Ngoc Tudn Anh [7] xac dinh cac yéu t6
anh huong dén y dinh tham gia day hoc tryc tuyén cua
giao vién. O khia canh khéc, Duong Thi Thu Hién [8]
dé xuit giai phap xdy dung kho dé thi va phuong an
t6 chirc thi tric nghiém truc tuyén. Ngoai ra, két qua
nghién ctru ctia Pai Nguyén Tén [9] dé xuit mot sb
nguyén tic va phuong phéap kiém tra, danh gia ddi véi
hinh thic hoc tap truc tuyén. Moi day, Bo Gido duc
va Dao tao da ban hanh Thong tu 09/2021/TT-BGDDT
[10] Quy dinh cac hoat dong to chirc day hoc va céac
hoat dong gido duc truc tuyén, ha téng ki thuat day
hoc tric tuyén, vai tro va trach nhiém cac di tugng co
lién quan trong cac co sé gido duc phd thong va co s¢



giao dyc thuong xuyén. Ngoai ra, ddi vé6i bac Pai hoc,
B6 Gido duc va Dao tao dang du thao quy ché dao tao
trinh d6 dai hoc, trong do dé xuit viée td chue day hoc
theo hinh thic truc tuyén khong dugc vuot qua 20%
s6 tin chi cua chuong trinh dao tao [11]. Nhu véy, &
nudc ta, hién cling da c6 van ban quy pham phap luat
quy dinh ciing nhu ¢ nhiéu cong trinh nghién ciru vé
cac hoat dong lién quan dén chu dé kiém tra, danh gia
tryc tuyén. Tuy nhién, chua c6 cong bd nao xac dinh xu
hudng nghién ctru va cac ndi dung nghién ctru chinh
chu dé nay, tor do dé xuét mot sd nodi dung nghién ctu
phu hop dbi véi bbi canh cua Viét Nam. Do d6, nghién
ctru nay nd luc khoa 14p mot phan 16 hong nghién ciru
trén thong qua cac cau hoi nghién cu’u (CHNC) sau day:

CHNCI1: Xu hu0’ng nghlen ctru vé chu dé kiém tra,
danh gia truc tuyén trén thé gii nhu thé nao? Qudc gia
nao dang dan dau trong linh vuc nghién ctru nay?

CHCN2: Cac ndi dung nghién ctru chinh cia chu dé
kiém tra, danh gia truc tuyén trong giai doan tir 1989
dén 2021 1a gi?

CHNC3: Céc van d hién dang dugc quan tim trong
chu @& kiém tra, danh gia truc tuyén trong bdi canh dai
dich COVID-19 1a gi?

CHNC4: Nhimng néi dung nao lién quan dén cha dé
kiém tra, danh gia tryc tuyén da dugc nghién ciru tir
Viét Nam?

2. N6i dung nghién cuu

2.1. Phuong phap nghién ciiu

Nghién ctru nay p dung phuong phap tric lwong thu
muc khoa hoc (Bibliometric method) duoc dé xuét boi
Pritchard vao nam 1969 [12]. Phuong phap nay hién
dang duoc sir dung rong rdi ¢ nhidu linh vuc nghién
cuu, dac biét la trong linh vuc nghién ctu khoa hoc
giao duc [13].

2.1.1. Thu thap dif liéu
Dir liéu phan tich dugc trich xudt tir co so dit lidu
Scopus (dugc thuc hién lac 10h00 ngay 14 thang 6
nam 2021). So véi cac ngudn dit liéu khac nhu Web of
Sciences, Dimensions thi Scopus ¢6 s6 lwong thong tin
luu trir 16n hon & linh vuc khoa hoc xa hoi [14]. Viéc st
dung ngudn tai liéu c6 d6 bao phu 16n hon gitp nghién
ctru thu dwoc nhiéu dir 1iéu phéan tich hon. Qua trinh tim
kiém thong tin trén co s¢ dit liéu Scopus dugc thuc hién
thong qua sir dung cac tir khoa tim kiém. Céc tir khoa 1a
cac thudt ngir ¢6 lién quan dén cha dé kiém tra, danh gia
truc tuyén nhu 1a “online exam”, “online examination”,
“online testlng” “online assessement” dugc dua vao
cau 1énh tim kiém:
TITLE-ABS-KEY ( ( “online exam*” OR “online
test™” OR “online assess*” OR “on-line exam*” OR
“on-line test*” OR “on-line assess*”) AND ( educat*®
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OR student* OR school OR univerit* ).

Céc tir khoa trén dugc tham chiéu dén cac truong
thong tin tiéu d&, tom tat va tir khoa cia tai licu, két qua
hién thi 2,345 biéu ghi co chira it nhat mot tir khoa tim
kiém. Két qua tim kiém duogc thu hep theo cac dang tai
liéu (bai bao, bai hoi thao, sach, chuong sach), theo cac
linh vuc nghién ctru (khoa hoc xa hoéi, tam i hoc, nghé
thuat va nhan vian, va da nganh), theo ngoén ngir xuit
ban (tiéng Anh). Két qua sau khi giéi han con lai 1,188
tai liéu. Tiép theo, 235 tai liéu bi loai bé do ndi dung
khong dap tng voi chu dé nghién ciru. Céc tai liéu nay
lién quan dén linh vuc Duogc, Kinh doanh, Y té hodc
lién quan dén dang tai liéu tong quan. Bo dit liéu cudi
cung dung dé phan tich bao gdbm 953 tai lidu.

2.1.2. Phén tich d liéu

Dé tra 16i cac cau hoi nghién ctru, nghién ctru ap
dung hai phuong phap phan tich 13 thong ké mo ta va
phan tich mang ludi dong xuat hién tir khoa (co-word
network analysis) [15]. Phan tich théng ké mé ta hudéng
dén thdng ké s6 luong cong bd theo nim va sb lugng
cong bé cua timg qudc gia. Phan tich mang ludi dong
xuét hién tir khéa nham xéac dinh cac ndi dung nghién
ctru chinh. Cac ndi dung nay duoc hién thi trén ban
dd chuyén dé (thematic map) twong timg voi mirc do
phat trién (development degree) va mirc do thich hop
(relevant degree) cuia no. Cac img dung ho trg phan tich
dugc st dung la Microsoft Excel va phén mém R véi
goi ing dung Biblioshiny (https://www.bibliometrix.
org/). Két qua phan tich duoc trinh bay & muc dudi day,
trong d6 mdi cau hdi nghién ctru dugc trinh bay & timg
phan riéng biét.

2.2. Két qua nghién ciiu

2.2.1. Xu hudng nghién ciu vé chi dé kiém tra, danh gia truc

tuyén trén thé gidi

Bo dir liéu phéan tich bao gdm 602 bai bao (Ti 1&
63.16% tong s0), 282 bai hoi thao (29.59%), 67 chuong
sach (7.03%) va 4 quyén sach (0.42%). 953 tai liéu c6
thoi gian cong bd trong 33 nam tir nam 1989 dén nam
2021. Nghién ctru ddu tién vé chii dé kiém tra, danh
gi4 truc tuyén 1a bai bao ciia Ananda va cong su [2].
Tai liéu ndy cong b thiét ké hé thong kiém tra truc
tuyén v6i chirc ning chinh 1a tao ra bai kiém tra dya
trén thanh tich cia hoc sinh phé théng.

S6 luong nghién ciru vé chu dé kiém tra, danh gia
truc tuyéncong bd hang nim trén co sé dit lidu Scopus
dugc minh hoa ¢ Hinh 1. Ti 1¢ ting truong cong bd
hang nam 1a 15.75% trong ca giai doan tir nam 1989
dén ndm 2021. Dya vao sy tang truong hang nam thi co
thé chia thanh hai giai doan nho, giai doan hinh thanh
chu dé nghién ctru tir nam 1988 dén nam 2001 va giai
doan phat trién chi d& nghién ctru tir naim 2002 dén
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Hinh 1: S6 lwong nghién civu vé chii dé kiém tra, danh
gid tryec tuyén trén the gioi trong giai doan tir nam 1989
den nam 2021

nam 2021. O giai doan dau, sb lugng cong bd con it va
chua 6n dinh. Con ¢ giai doan sau thi xu hudng ting
truong la 6n dinh. Tuy nhién, & mdt s6 thoi diém co su
tang truong dot bién vé sd luong so v6i nhimng trude
nhu nam 2003 (22 tai li¢u), nam 2005 (48 tai li¢u), nam
2010 (56 tai liéu), nam 2020 (93 tai li€u). So vdi nam
2020, s6 lugng cong bd trong sau thang dau nam 2021
tuong duong 64,52% voi 60 tai licu.

Két qua tong hop tir bo dir liéu cho thdy, co 71
qudc gia nghién ctru cac ndi dung lién quan dén chu
dé kiém tra, danh gia truc tuyén, trong do sb liéu chi
thong ké ddi voi tac gia chinh cua tai liéu. Ping dau
danh sach 1a United States v&i 298 tai lidu, chiém ti
1¢ 31.27% tong sd. Tiép theo 1a Australia va United
Kingdom cung c6 80 tai li¢u, twong duong 8.39%. Ba
quéc gia dimg dau danh sach chiém gan mot nira s6
luong tai lidu (48.06%) lién quan dén cha dé kiém tra,
danh gia truc tuyén.

Xu hudng nghién ciru vé chii dé kiém tra, danh gia
tryc tuyén cia cac qudc gia dan dau linh vuc duge
biéu dién ¢ Hinh 2. C6 thé nhan thay su thay ddi sb
luong cong bd cua United States, Australia va United
Kingdom c6 lién quan dén xu huéng chung ctia ca linh
vuc nghién ctru. Dac biét, ddi voi United States, su tang
dot bién cong bd cua qudc gia nay nam 2003, 2005,
2010 anh hudng dén xu hudng chung cua ca chu dé nay.

Nhin chung, chi dé kiém tra, danh giatryc tuyén duoc
nghién ctru 1an dau vao nam 1989 va c6 xu hudng ting
truéng nhanh vé sb lugng cong bé tir nim 2002 dén nay.
Su phat trién cua linh vuc nay gin lién voi su phat trién
ctia United States. Trong giai doan tir 1989 dén 2021,
cac thoi diém ting trudng dot bién vé sb luong cong bd
gan lién véi tai liéu hoi thao duoc to chlrc cting nam.
C6 thé ké dén cac hoi thao sau: Frontiers In Education
Conference (2003), 3rd International Conference On
Education And Information Systems: Technologies
And Applications (2005), 2nd International Conference
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On Education Technology And Computer (2015),
Proceedings Of 2020 Ieee International Conference On
Teaching, Assessment, And Learning For Engineering
(2020), International Conference On Computer Science,
Engineering And Applications (2020).
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Hinh 2: S6 heong céng bé hang ndm ciia cdc quoc gia
dan dau nghién cuu lién quan chu dé kiem tra, danh gia
truc tuyen trong giai doan tir nam 1989 dén nam 2021

2.2.2. Cac ndi dung nghién ctiu chinh ctia chi dé kiém tra, danh

gia truc tuyén trong giai doan tir 1989 dén 2021

Hinh 3 trinh bay cac ndi dung nghién ctru chinh cua
cha dé kiém tra, danh gia truc tuyén trong giai doan tir
nam 1989 dén nam 2021. Cac ndi dung nghién ctru nay
1a két qua cta phuong phap phan tich mang ludi dong
xuét hién tir khoa. Nam ndi dung chinh dugc xac dinh
dua trén 250 tir khoa c6 tan sudt nhiéu nhét, ma nhiing
tir khoa nay duoc trich xuat tir tiéu dé cta 953 biéu ghi
cua bd dir liéu.

Trong ca giai doan tir nam 1989 dén 2021, phat trién
cong ngh¢ h tro hoc tap va thi ctr duoc xép & nhoém ndi
dung van dong. Noi dung nay lién quan dén cac nghién
ctru kham pha va xac dinh cic yéu t6 vé kinh nghiém
va rai ro tir phia nguoi hoc. Noi dung nam giita phan
co ban va van dong 1a “t6 chuc danh gia truc tuyén”.
Trong ndi dung nay, viéc to chirc dénh gia trén 16p cua
gido vién dugc quan tim nhat. Tiép dén 1a cac nghién
clru vé cong cu danh gia, thiét ké danh gia va két qua
danh gia. Ngoai ra, bdi canh COVID-19 ciing dugc dé
cip dén trong ndi dung nay. O ndi dung nay, cic nghién
ctru quan tm dén két qua thi cua sinh vién, van d& vé
bao mat kiém tra, danh gia truc tuyén, kham pha cac
van dé gian lan trong qué trinh thi. Hai ndi dung it duoc
quan tam nhét 1a “day va hoc truc tuyén”, va “hé théng
thi truc tuyén”. Noi dung “day va hoc truc tuyén” dé
cap dén hanh vi, ki nang day va hoc, chét luong va hiéu
qua trong mdi truong truc tuyén. Noi dung vé “hé thong
thi truc tuyén” lién quan dén nghién ctru tmg dung cac
phan mém dua trén nén tang internet, bao gdm ca céc



van dé vé& quan tri dit lidu, bao mat, giam sat va hd tro
thi cu.

Nhu vay, c6 thé thay, trong chi d& nghién ciru lién
quan dén kiém tra, danh gia tryc tuyén trong giai doan
nam 1989 dén nay, ton tai hai huéng nghién ctru chi
dao. Hudng thir nhat 1a nghién ctru vé cac hé thong quan
li hoc tap (learning management systems), bao gdm hai
n6i dung “hé thi truc tuyén”, va “phat trién cong nghé
hd trg hoc tap va thi cir”. Trong hai ndi dung thi “hé
thong thi tryc tuyén” hién it dwoc quan tdm nghién ctru.
Nguoc lai, “phat trién cong nghé hd tro hoc tap va thi
cu” dang la ndi dung nghién ctru chi dao cua ca chu
dé nghién ctru lién quan dén thi truc tuyén. Hudng thi
hai 1a day, hoc va danh gia truc tuyén, bao gém cac noi
dung lién quan dén day va hoc truc tuyén, t6 chirc danh
gi4 truc tuyén va két qua danh gia. Cac van dé lién quan
dén to chirc danh gia truc tuyén 1a noi dung c6 nhiéu
nghién ctru nhit trong hudng nay, mic di ndi dung két
qua danh gid méi 1a vin dé dugc quan tdm nhat. Cac
van dé day va hoc truc tuyén la ndi dung it dugc quan
tam nhat d6i v6i huéng nghién ctru nay.

Niche Themes

students
test
university

“phdt trién cong nghé hé tro
hoc tdp va thi cir”

student
perfofiance
tests

“két qua danh gia”

Development degree
(Density)
®
3
2

“t6 chirc dinh gid
tryec tuyén”

leamning
skils
teaching

Emerging or
Declining Themes

Relevance degree
(Centrality)

Hinh 3: Cdc néi dung nghién ciru chinh ciia chi dé
nghién ciru kiém tra, danh gid truc tuyén trong giai
doan tir nam 1989 dén nam 2021

Chii thich: Ban do chuyén dé dwoc chia thanh bén phin
twong vmg véi mike dg phat trién va mire dé thich hop ciia
tirng noi dung cu thé. Cdc ni dung van dong (motor themes)
nam & phia trén - bén phdi. Cac ndi dung co ban (basic
themes) nam & phia dwdi - bén phdi. Cdc néi dung thich hop
(niche themes) nam ¢ phia trén - bén trdi. Céc ndi dung méi
néi hodc dang suy giam (emerging or declining themes) nam
0 phia dudi - bén trdi.

2.2.3. Céac van dé hién dang dugc quan tam trong chi dé kiém

tra, danh gia truc tuyén trong giai doan dai dich COVID-19

Dai dich COVID-19 bat dau cubi nim 2019, do d6
nhom nghién ctiru di tach 153 tai liéu duoc cong bd
trong nim 2020 va 2021 (xem Hinh 1) dé phan tich.
Phuong phap phan tich dugc ap dung tuong tu voéi

Luong Dinh Hai

CHNC2. Hinh 4 biéu dién cac ndi dung nghién ciru
chinh lién quan dén chu dé kiém tra, danh gia truc tuyén
trong giai doan dai dich COVID-19 bung phat. C6 tat
ca chin ndi dung duoc hién thi & ca bon phﬁn cua ban
d6 chuyén dé. Noi dung ndi bat ctia cha dé nghién ciru
kiém tra, danh gia tryc tuyén la “trai nghiém thi trén
moi truong tryc tuyén”, nim & ving chi dé van dong.
béi véi phﬁn chu dé thich hop, c6 ba ndi dung dugc
mo ta, “vai tro cua gido vién”, “day hoa hoc”, “nhan
thirc va hanh vi trong méi trudng s6”. Xét theo mirc
do phat trién, “vai tro clia gido vién” 1a noi dung co
mirc d6 cao nhat. Khi danh gia theo mtrc d6 quan tam
thi “nhén thirc va hanh vi trong méi truong s6” 1 ndi
dung c6 murc 6 nhiéu nhat. Noi dung th ba, “day hoc
hoa”, it dugc quan tam hon so voi hai ndi dung trén. O
phan chi d& co ban cia linh vye nghién ciru ndy, co ba
ndi dung chinh dugc trinh bay, do 1a “danh gia thong
qua tng dung”, “danh gid truc tuyén” va “phat trién hé
théng danh gia cap pho thong”. Trong ba ndi dung nay,
“danh gia truc tuyén” 12 ndi dung c6 mirc d6 phat trién
cling nhu mirc do quan tam 13 16n nhét. Xét theo mirc
d6 quan tam thi “phat trién hé théng danh gia cap phod
thong” c6 muc dd cao hon so voi “danh gia két qua hoc
tap”. Phan chi dé con lai ctia ban d6 chuyén dé, phan
n6i dung méi ndi, c6 hai noi dung chinh 1a “danh gia
thong qua tung dung” va “thach thirc d6i v6i hoc tap
trong bdi canh COVID-19”.

Niche Themes e Motor Themes

teaching
role

chemistry

classes
instruction
“day héa
hoc”

“vai tro
cila gido
vién"

digital
behavioral
cognitive

“trdi nghiém thi leaming
trén moi triromg experience
triec tuyén”  university

“nhn thircva |}
hinh vi trong moi /!

(Density)

Development degree

performance
academic
perceptions

“danh gi¢
truec tuyén”

“ddnh gid
théng qua cac
img dung”"

‘based “phat trién
test  hé thong
school danh gid cdp
phé thong”

“ddnh gic
két qua hoc

hoc tp trong id
cdnh COVID-19” education

Relevance degree
(Centrality)

Hinh 4: Cdc néi dung nghién citu chinh ciia chi dé
nghién civu kiém tra, danh gid truec tuyén trong béi canh
dai dich COVID-19, tir nam nam 2020 dén nam 2021

Nhu vy, du dai dich COVID-19 anh hudng rat nhiéu
dén viéc hoc tap ciia nguoi hoc ciing nhu hoat dong
clia cac co s& gido duc, tuy nhién chi ¢ duy nhat mot
chu dé nghién ctru lién quan tryuc tiép dén sy tac dong
ciia COVID-19, “thach thirc d6i véi hoc tap trong boi
canh COVID-19”. So véi cac ndi dung khac thi day la
ndi dung c6 muc do phat trién thép nhét. Bén canh do,
¢6 ba xu huéng co thé nhan thdy. Xu hudng nghién ciru
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chu dao 1a trai nghiém thi trén méi trudng tryc tuyén.
Xu hudng nghién ctu vé nhén thuc va hoat dong hoc
tap trong moi truong s6, bao gdm ba ndi dung nghién
ctru & phan chii d& thich hop & ban dd chuyén d& (xem
Hinh 4). Cubi cing la xu hudng nghién ciru dénh gia
truc tuyén, gdm cac ndi dung nghién ciru ndm phia dudi
duong phan cach mirc do phat trién (xem Hinh 4). Xu
huéng nay gom céac van dé “danh gia tryc tuyén”, “danh
gia két qua hoc tap”, “phat trién hé théng danh gia cap
phé théng” va “danh gia théng qua cac ung dung”.

2.2.4. Nghién ciu lién quan chi dé kiém tra, danh gia truc

tuyén tir Viét Nam

Trong b dir liéu phan tich, chi c6 mot trén tong sb
953 tai liéu c6 lién quan dén Viét Nam. Nghién ctru
nay co6 su tham gia cua nguoi Viét. Tuy nhién, tac gia
khong ghi danh ¢ bét ki mot co so giao duc nao ¢ Viét
Nam. Cu thé 13, tac gia Thuy Thi Thanh Nguyen ghi
danh & Pai hoc Cong nghé Nagaoka, Japan. Vé noi
dung nghién ctiu, Nguyen va Yukawa [16] quan tam
dén viéc sir dung Gmg dung Kahoot (https://kahoot.it/)
& Viét Nam nhu mot cong cu hd trg hoc sinh hoc tiéng
Anh ciing nhu 1 mot cong cu hd trg gido vién danh gia
két qua hoc tap ctia hoc sinh ngoai gid 1én 16p. Nghién
ctru nay dugc cong bd nam 2020 va duge xép trong

nhom ndi dung “danh gia thong qua ung dung”.

3. Két luan

Theo dit liéu thu thap tir Scopus, chu dé nghién ciru
lién quan kiém tra, danh gia truc tuyén duoc cong bd
lan dau nam 1989, va c6 xu hudng ting dan hang nam.
Trong xu thé nay, Hoa Ki 1a qudc gia chiém uu thé so
voi cac nuoc con lai. Nguoc lai, sy dong gop cua Viét
Nam la rét it. C6 diéu dang quan tdm 13 du dai dich
COVID-19 di 1am thay di hinh thirc hoc tip va danh
gia trén pham vi thé gi¢i nhung cic nghién ctu tac
dong cua no ciing chi 1a ndi dung nho so véi cac van dé
khac. Dua theo cac xu hudng nghién ctru trén thé gidi,
mot sb nodi dung nghién ctru tir Viét Nam c6 thé trién
khai trong thoi gian t6i 1a: 1/ Dé xuat hé théng hoc tap
va kiém tra, ddnh gia truc tuyén phu hop vé6i dic diém
va diéu kién cua ngudi hoc ¢ Viét Nam; 2/ Nghién ctru
vé nhan thire va cac hoat dong hoc tap, thi ctr ciia nguoi
hoc trén moi truong sb; 3/ Nghién ctru vé hoat dong lién
quan dén t6 chtc danh gia truc tuyén phu hop véi diéu
kién & Viét Nam. Ngoai ra, cac nghién ctru tong quan
hé thdng (systematic reviews) v6i nhiéu ngudn dir liéu
khac nhau ciing dwgc dé xuat nham chi tiét hon két qua
nghién cttu cua linh vyc nay.
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ABSTRACT: The development of information and communication
technology has changed the forms of learning, including activities
related to online testing and assessment. This study applies the
bibliometric method to a dataset of 953 documents related to this field.
This dataset was collected from the Scopus database, which contains
documents published between 1989 and 2021. The analysis results
show an increasing research trend on this topic. The United States was
the dominant country in this field; in contrast, Vietnam’s contribution
is only one document. During 1989 - 2021, five main contents were
identified, the most relevant being the content of “developing technology
to support learning and exams”. In addition, during the outbreak of the
COVID-19 pandemic, “exam experience in the online environment”
was the most prominent content. Based on the trends and content
of researches in each phase, the article proposed some research
orientations in response to the context of Vietnam.

KEYWORDS: Online exams, online assessements, bibliometrics, learning
management systems, COVID-19.
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