Lé Bong Phuong, Cao Thi Phudng Chi

Sa bo thuic trang day hoc truc tuyén ciia gido vién pho thong
trong giai doan COVID-19 va mot so khuyén nghi

Lé Déng Phuong', Cao Thi Phuigng Chi?

' Email: phuongld@vnies.edu.vn
2 Email: chictp@vnies.edu.vn
Vién Khoa hoc Gido duc Viét Nam
101 Tran Hung Dao, Hoan Kiém,
Ha Noi, Viét Nam

1. Pat van dé

TOM TAT: Bai viét trinh bay mot s6 két qua thu duoc qua khdo sat vé hoat déng
day hoc truc tuyén cua gido vién phé théng trong giai doan nghi hoc vi dich
Covid-19 tai 42 tinh/thanh phé véi gdn 929 gido vién Trung hoc va Tiéu hoc &
42 tinh/thanh phé. Gigo vién tham gia day hoc truc tuyén cé trinh dé dao tao
trung cdp, cao ddng va dai hoc tré lén. Cac mén hoc duoc day truc tuyén nhiéu
nhat gém co: Todn hoc, Ngi van, Vat Ii, Ngoai ngii va cdc mén Tiéu hoc. Kha
ndng day hoc truc tuyén cua gido vién con han ché nhung vi gidn cach xa hoi
da budc phéi day hoc truc tuyén theo yéu cau cla cdc co quan quén Ii. Céng
cu dugc dung chi yéu la Zoom, Google Classrooms va Microsoft Teams va
dugc gido vién chon do da biét cach dung. Gido vién it dugc tap hudn, phan Ién
gido vién da tu tim hiéu hoc hdi vé day hoc truc tuyén théng qua cdc nhém/dién
dan trén mang xa héi trong thdi gian dién ra dich bénh. Viéc day hoc truc tuyén
duogc gido vién tién hanh chd yéu théng qua “phat truc tuyén” hoat déng day
hoc clia minh, phan I6n gido vién da tich hop bai gidng bing PowerPoint khi té
chuc day hoc truc tuyén. Tuy nhién, da sé gido vién van chua co cdc ki ndng
bién tap, chudn bi cac hoc liéu dién ti nhu video, audio hay hinh dnh. Gido vién
van con nhiéu kho khan khi thuc hién day hoc truc tuyén. Ho chd yéu van su
dung may tinh xdch tay ca nhdn, mét sé phai ding dién thoai théng minh trén
nén mang 3G/4G vi khéng c6 két n6i mang cho may tinh. Mét sé it hoc sinh
khéng ¢d du diéu kién dé tham gia hoc truc tuyén. Ldp hoc truc tuyén cé sé
lugng hoc sinh tham gia kha I6n nén dam b&o su tham gia cua hoc sinh la diéu
khéng dé déi vdi gido vién. Trén co sd cdc phat hién ban diu, bai viét dua ra
mot s6 khuyén nghi vé té chiic day hoc truc tuyén, béi duéng gido vién vé day
hoc truc tuyén va diéu kién dadm béo cho day hoc truc tuyén & bac phé théng.

TU KHOA: Day hoc truc tuyén; giao vién pho théng; giao vién tiéu hoc; giao vién trung hoc

co sd; gido vién trung hoc pho thang; phudng phap day hoc.
Nhan bai 13/11/2020 <> Nhén bai da chinh stia 25/11/2020 <> Duyét dang 25/01/2021.

van dé phat sinh do6 1a gido vién (GV) pho thong da gap

Su bung phat ciia bénh viém duong ho hap do ching
moi ctia vi rat Corona gay ra (Covid-19) duoc T6 chic
Y té Thé gi6i tuyén bd 1a mot tinh trang khan cap vé stc
khoe toan cau. Pai dich Covid-19 d3 anh hudng rat nhiéu
dén cac hé thong xa hoi trong d6 co gido duc. Trude tinh
hinh dich bénh Covid-19 dién bién phirc tap, dé han ché
su bung phat cta dich bénh trong cac co s¢ gido duc
nhung khong dé lam anh hudng 16n dén viéc hoc tap cua
hoc sinh (HS), B6 Gido duc va Bao tao da dua ra phuong
cham “tam dimg dén truong, khong ding viée hoc”. Cac
giai phap vé day va hoc phii hop véi tinh hinh thyc té,
trong do, giai phap day hoc qua internet, trén truyén hinh
da duoc thyc hién trén toan quéc va bude dau co nhitng
két qua nhét dinh.

Tuy nhién, do su bung phat dich bénh nhanh chong va
bat ngo, mic do nguy hiém cua dich bénh khong luong
trude duge. Vi vy, ching ta chua ¢ nhimg budc chuan
bi can thiét dé dam bao cho viée day hoc truc tuyén
(DHTT) c¢6 hiéu qua. Khi trién khai mot trong nhiing

phai nhiéu van dé. Mot sd tai liéu nudc ngoai [1], [2],
[3], [4], [5] cho thdy, khi DHTT, GV c6 thé gip cac kho
khan chung nhu sau: HS thu dong; kho két ndi v6i HS;
thiéu “ngdn ngit co thé” truc quan; HS khong c6 dong
luc; thiéu su tuong tac GV - HS va gilra HS; HS chong
quén bai; khé khan vé ki thuét/so cac ki thuat méi, quan
li thoi gian day hoc, thiéu két ndi internet.

Trong bbi canh noi trén, chung t6i da tién hanh khao
sat thuc té DHTT cua GV pho théng nham: Nam bat thuc
trang ctia viéc DHTT ciia GV phd thong trong hoan canh
cta dai dich; Budc dau tim ra nhitng kho khan, thach
thirc ma GV dang gap phai khi chuyén sang DHTT. Trén
co so d6, chung t6i dua ra mot s6 khuyén nghi can thiét
vé diéu kién dam bao cho DHTT.

2. N6i dung nghién cuu

2.1. Md ta khao sat

- Muc dich khdo sdt: Tim hiéu thuc trang viéc day va
hoc truc tuyén trong giai doan Covid-19 nhiam tim ra
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nhitng han ché va huéng khéc phuc.

- Néi dung khdo sdt, bao gdm: 1/ Thong tin vé viéc trién
khai DHTT; 2/ Céc cong cu da dugc sir dung trong DHTT;
3/ Hinh thire to chite DHTT; 4/ Nhimg kho khin ma GV da
gap phai khi DHTT; 5/ Mot s6 dé xuét ciia GV vé DHTT.

- Cong cu va phuong phap khado sat: BDugc thuc hién
hoan toan online va sit dung cong cu Google form. GV
tham gia thuc hién khao sat thong qua thong tin nhan
dugc trén cac nhom, trang cua Facebook, Zalo. Do la
mot hinh thirc twong tac rat pho bién véi GV trong giai
doan gidn cach x3 hoi. Chinh vi vay, han ché 16n nhit cta
khdo sat nay 1a d6i tuong tham gia khao sat s& chi ding
lai & s6 GV tich cuc st dung mang xa hdi Facebook, Zalo
c¢6 nhiéu két ndi v6i cac nhom/trang chuyén mén trong
khi rat nhiéu GV va HS chua c6 diéu kién dé thyc hién
day va hoc truc tuyén.

vé6i trinh d6 hoc van ctua GV.

Tubi trung binh ctia cac GV tham gia khao sat chua dén
40. GV THPT c6 phén bd tudi tap trung nhat & do tudi 35
- 45 trong khi cac GV tiéu hoc (TH) va trung hoc co s
(THCS) rai déu hon. Bé lam chu cac cong cu DHTT kha
nang st dung cong nghé thong tin (CNTT) va st dung
tiéng Anh c6 ¥ nghia rt quan trong d6i voi nguoi GV.
V& co ban, da sb GV van théy minh chua thanh thao vé
ca CNTT va tiéng Anh (xem Bang 2). Kha ning st dung
CNTT t6t nhét la & GV THPT.

Céac mon hoc dugc day truc tuyén duoc thé hién theo
cép hoc & Bang 3. Cac mon hoc dugc day truc tuyén
nhiéu nhat (khong tinh khéi TH) 1a cac moén Toan hoc,
Ngi van, Vat li va Ngoai ngii.

Bang 3: Cac mon hoc chinh dudc day truc tuyén

2.2. Két qua khao sat Cap hoc —
Tong s6 GV khao sat 1a 929 nguoi ¢ 42 tinh/thanh ™ THES — oan bd
pho khai: nhau, ‘Erong do c6 2?1 ‘C.}V rrlam va 648 FiV nl‘r: Am nhac 08%  1.0% 0.2%
Trong s6 GV da tham gia tra 161, c6 157 GV la nguoi —
dan toc thidu sd, chiém 16,9%. S& GV nguoi dan toc ~ CacmonTH 96.8% 13.1%
thi€u so chu yeu ¢ dia ban KV-1 (vung sau, vung xa), 1én  Cong nghé 1.0% 4.3% 3.3%
toi 22,5%. bicu d{ing luu 3’/ la so GV néy chu yéu dang Dia li 5.0% 4.3% 3.8%
day Trung hoc pho thong (THPT). Trinh d¢ dao tao cua ” P
) Yy , PN Y , Gido duc cong da 2.0% 4.0% 3.2%
nhiting GV tra 161 khdo sat pho bién la Pai hoc, s0 GV co I v rlg n ’ ° °
trinh d6 Thac si (xem Bang 1) cao nhit 1a & KV-3 (gan Gido duc quoc phong 0.3% 0.2%
1/3). Piéu nay phan ndo phan anh kha ning tiép can cic  Héa hoc 7.0% 8.5% 7.2%
thong tin vé gido duc truc tuyén co6 lién quan kha nhicu Vat li 18.0% 13.2% 11.9%
Bang 1: Trinh do dao tao cta so GV tham gia khao sat Mf thuat 1.0% 0.1%
— Ngoai nga 24% 11.0%  112%  10.0%
: i 0y 0 0,
W KU2NT K2 ks Sinh hoc 80%  67%  59%
i Y [v) 0, 0,
Tinh  Caoding  0.6%  188%  17.2%  2.9% Lich st 60%  60% 52k
d0 dao  su pham Thé duc 2.6% 1.9%
BO0% paingc  848% 60.9%  60.9%  64.7% Tin hoc 50%  65%  55%
Thac si 14.6%  20.3% 21.1%  32.4% Toan hoc 25.0% 17.5% 15.9%
Tién si 0.8% Ngd van 100%  149%  124%
Bang 2: Ty danh gia vé kha nang s dung CNTT va tiéng Anh ctia GV tham gia khao sat
Cap hoc
Toan bd
TH THCS THPT
Tu danh gia vé kha nang ing dung CNTT ~ Thanh thao 34.9% 63.0% 41.8% 43.2%
vao vige day hoc Chua thanh thao 65.1% 37.0% 57.5% 56.3%
Chua st dung dugc 0.7% 0.5%
Tu danh gia vé kha nang tiéng Anh Poc hiéu t6t 8.7% 15.0% 14.1% 13.5%
Doc hiéu can c6 trg gitp 77.0% 75.0% 74.5% 74.9%
Khong dung dugc 14.3% 10.0% 11.4% 11.6%
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Déi tuong HS tham gia hoc chii yéu 1a HS tai trudng
ctia cac GV, tuy nhién cling c6 mot sé HS bén ngoai tham
gia vao cac 16p bdi dudng thém cua GV. Ti 1é nay cao
nhat & THCS (xem Bang 4).

Bang 4: D6i tugng tham gia hoc truc tuyén

Lé Bong Phuong, Cao Thi Phudng Chi

thé néi, cong tac tap huin hudng dan can rat cu thé. Day
1a viéc 1am khong dé trong hoan canh thiéu théng nhat
vé phan mém va kha ning huéng dan theo dang cam tay
chi viéc.

Vé cac ki thuat c6 lién quan toi chuén bi bai va thuc
hién bai giang tryc tuyén cho thiy, GV van con lung ting
trong mot s6 ki thuat nhat dinh nhu ghi 4m hay ghi hinh,

Bac hoc Toan bién tap video hay audio phuc vu bai gidng (xem Bang 6).
TH THCS THPT  bo Nhiéu GV TH van chua sir dung phin mém trinh chiéu
P6i HSdominhphutrach 96.7% 78.0% 89.6%  89.3% P.owerPomt. Nhu'ng ki pang,hen quan dén thyc hién bai
tuong - - giang truc tuyen thyc hién tot nhat 1a & GV THPT.
hoc HS do minh phu trach  1.6% 18.0% 88% 8.9%
i + HS bén ngoai , o L . .
" - 6% 40%  13%  16% Bang 6: Miic dd thuc hién mét so ki nang chuan bj va giang bai
HS bén ngoai .6% .0% .3% .6% truc tuyén
Céc d6i tudng khac 03%  0.2%
Bac hoo Toan
Phan mém dugc sir dung trong DHTT rat da dang. TH THCS ~ THPT  bo
Tuy nhién, phan mém dugc GV sur dung chu yéu la ban  ghihinh bai Chuabao gis ~ 421% 35.0% 36.3%  36.9%
micn phi, trir mot s0 trudng c6 dau tr mua ban quyén  day Doi khi 30.5% 37.0% 43.1% 41.0%
cho GV ban chuyén nghiép. Pa s60 GV st dung cac cong
2 2 A A 0, 0, 0, 0,
cu Zoom va Zalo dé t6 chirc hoat dong DHTT, trong do Thugng xuyen 19.0% 20.0% 154% 16.4%
Zalo dugc dung nhiéu nhat & GV cap TH con Zoom thi Ratthudng xuyén 6.3% 8.0% 53%  5.7%
lai duge dung nhidu ¢ GV cap THPT. MOt s0 GV €0 ghiambai Chuabaogic  429% 31.0% 38.4% 38.2%
st dung Google Classroom hay Microsoft Teams (xem  day 061 K 33.9% 340% 428% 40.6%
Bang 5). Li do lya chon sir dung chu yéu 1a do tinh dé sir 0P R °P o0
dung ctia phan mém va da dugc hudng din hay tap huan. Thudngxuyén  159% 26.0% 14.5% 15.9%
Tuy nhién, viéc nay qﬁng cho thay su thiéu dong bd trong Ratthuong xuyén 7.9% 9.0%  4.3%  5.3%
sir dyng cdc phan mém hoi nghi video dé day hoc, nhat gianiay  chuabaogio  532% 33.0% 47.4%  46.6%
la khi cac GV chu yéu chon phan mém theo hieu biét cia  yigeo — . . . .
minh thay vi ¢6 sy dinh hudng ctia cac co quan quan li Doi khi 254% 33.0% 36.8% 34.9%
truc tiep nhu truong, phong gido duc hay s¢ gido duc. Thudng xuyén 13.5% 28.0% 121% 14.0%
Rétthuong xuyen 7.9%  6.0%  37%  4.5%
Bang 5: Ti I sif dung cac phan mem trong DHTT Bientap  Chuabaogid  50.8% 43.0% 54.8% 53.0%
S i amhanh g 262% 28.0% 31.2% 30.1%
sif dung Thuong xuyén  14.3% 24.0% 10.4%  12.4%
Zoom 65.00%  84.62% 91.68%  86.89% Rétthuong xuyen 87% 50%  37%  4.5%
Google 11.00% 25.64%  25.35% 23.25% Thqié't ké bai Chua bao gid 46.8% 29.0% 33.0% 34.4%
Skype 700%  641%  467%  522% g'uel'zn T2 o kn 29.4% 360% 32.3% 32.3%
Zalo 80.00%  67.95% 65.11%  67.66% Thiong xuyén ~ 16.7% 29.0% 25.9%  25.0%
Microsoft Teams ~ 10.00% 26.92%  21.70% 20.57% Rt thudng xuyén  7.1%  6.0% 8.8%  8.3%
Phan mém khac ~ 15.00% 35.90%  25.35% 25.04% Span b\ai Chua bao gid 21.4% 2.0% 53%  7.1%
o Boi ki 18.3% 13.0% 22.0% 20.6%
Khi du(_)rc ‘hOI \(é hléu qua cla cac hO@’.t d@l’lg tﬁp huén Thuding xuyén 31.0% 36.0% 46.4% 43.2%
urd han mém DHTT, GV cho biét cac hoat d6 .
S cung phan mem LA 1, AV cho BIEL cac hod” dong Rétthuong xuyén 29.4% 49.0% 26.3%  29.2%
tap huan tai truong c6 hi€u qua nhat. Diéu nay cling dé .
hiéu vi cac trudng co thé to chuc tap huan tai chd trong I?Ohnlh’om/ Chua bao gid 22.2% 9.0%  12.2% 13.2%
khi céc don vi khéc chi c6 thé tp hudn qua hinh thic hf)';/m%f] Do Khi 143% 25.0% 31.4% 28.4%
truc tuyén. Cac hoat dong chia sé kinh nghiém, huong hoc Thitdng xuyén 99.4% 40.0% 38.4% 37.4%
dan cta cac nhom trén mang, duoc t6 chirc kha ram rd -
Rét thudng xuyén 34.1% 26.0% 17.9% 21.0%

cling dugc danh gia cao gan bang tap huan tai trudng. Co
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Diéu kién dam bao dé day hoc online ciia GV ciing kha
da dang. Pa sb GV da c6 két néi mang day téc do cao
hay 3G/4G ciia cac nha mang di dong. Pai da s6 GV da
¢6 may tinh va dién thoai thong minh. Tuy nhién, cac
thiét bi nhu webcam rdi hay micro roi thi chi c6 rat it
ngudi ¢ duge. Didu nay chic chin s& 1am han ché hoat
dong day hoc cua GV vi ho sé bi 1€ thudc nhiéu hon vao
may laptop hodc dién thoai di dong. Cac loai hinh ndi
dung s6 GV ¢6 dugce ciing da dang (xem Bang 7). Tai
lidu s chiém ti 1& cao nht, sau d6 1a cac dé thi va bai
kiém tra dang s0. Video clips chua c¢6 nhiéu.

Bang 7: Cac loai ndi dung sé GV co dudc

Néi dung s Tilé

Tai lidu/ ndi dung dang s6 79.1%
Hinh &nh s@ 50.4%
Video clips 42.4%
Dé thi/ kiém tra dang s6 59.3%
Hoc liéu khac 0.6%

Danh gia vé kha ning tham gia ciia HS vao cac bai hoc
tryc tuyén cho thay co su khac biét dang ké giita cac khu
vuc. Vung kho khan KV-1 chi c6 khoang mot nira HS c6
du diéu kién t6i thiéu dé tham gia hoc truc tuyén trong

Bang 8: Kha nang tham gia hoc truc tuyén cia HS theo danh
gia cua GV

Khu vuc

KV-1
54%

KV-2 NT
80%

KV-2
72%

KV-3

Bao nhiéu % HS co6 du diéu 80%

kién t6i thiéu dé hoc truc tuyén

Bao nhiéu % HS tich cuc tham  44%  62%
gia cac bai hoc truc tuyén

57%  50%

khi viing thuan 1gi con s6 nay c6 thé 1én t6i 80% (xem
Bang 8). Diéu nay dan dén sy tham gia ciia HS vao cac
bai hoc truc tuyén ciing c6 gi6i han. Ti 16 HS tham gia
tich cuc vao cac bai giang chi khoang 60 - 70% cho thay
DHTT chua thé dat dwoc muc chat hrcrng mong mudn
nhit 1a trong bdi canh khong phai tat ca HS déu co du
diéu kién tham gla vao hoc tap truc tuyén dung nghla

Khi duge hoi vé muc d6 dap ung cac yéu cau cua
chuong trinh gido duc hién nay hon % s6 GV cho rang,
da dap tng dugc kha tét (xem Bang 9). Tuy nhién, van
con mot ti 1€ kha lon (khoang 30 - 40%) GV, 6 moi dia
ban cho rang, DHTT chua dap Gng t6t. Panh gid nay
hoan toan phu hop véi danh gia vé sy tham gia cua HS
trong cac bai hoc truc tuyén di néu.

Danh gia vé viéc day hoc trén truyén hinh, kha nhiéu
GV cho rang HS c¢6 tham gia theo ddi cac bai giang trén

Bang 9: Mic do dap ting cia DHTT ddi v6i cac yéu cau clia chudng trinh gido duc

Khu vuc
Toan ho
Kv-1

Rét t6t 1.5% 3.1% 0.8% 1.5% 1.5%

Tét 10.5% 6.3% 9.4% 8.8% 9.9%
DHTT d4p ting yéu cAu clia Kha t6t 54.1% 51.6% 57.0% 44.1% 53.6%
chudng trinh gido duc Chua tot 32.4% 37.5% 32.0% 44.1% 33.5%

Rét té 0.7% 1.6% 0.8% 1.5% 0.9%

Y kién khac 0.7% 0.5%

Bang 10: Nhan dinh vé day hoc trén truyén hinh theo khu vuc
Khu vic
Toan ho
Kv-1 KV-2 NT Kv-2 Kv-3

Co 72.7% 54.7% 58.6% 70.6% 69.4%

Eﬁﬁﬁg,,h‘-’c cdc bai giang trén truyen hinh . 5 10.7% 29.7% 25.0% 14.7% 14.3%
Khong 16 16.5% 15.6% 16.4% 14.7% 16.3%

A V) 0, 0, 0, 0,
Sif dung truyén finh 08 day hoc ¢ gilp Co 67.2% 51.6% 57.0% 60.3% 64.2%
dap Ung cac yéu cdu cla chudng trinh  Khong 19.8% 28.1% 28.9% 20.6% 21.7%
gido dye Khong ro 13.0% 20.3% 14.1% 19.1% 14.1%
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Bang 11: Nhan dinh vé day hoc trén truyén hinh theo cap hoc

Lé Bong Phuong, Cao Thi Phudng Chi

Bac hoc Toan bé

oan ho

TH THCS THPT .
Co 40.5% 80.0% 73.1% 69.4%
HS ¢ hoc cac bai giang trén truyén hinh khong? Khong 45.2% 8.0% 9.5% 14.2%
Khong ro 14.3% 12.0% 17.4% 16.4%
Co 52.4% 65.0% 66.1% 64.2%
St dung truyén hinh dé day hoc c6 gitip dap dng cac . 0 0 0 .
yéu c4u clia chuang trinh gido duc Khong 27.8% 21.0% 20.8% 21.7%
Khong ro 19.8% 14.0% 13.1% 14.1%

truyén hinh (xem Bang 11), nhat 1a GV khbi THCS. Ti
16 nay cao nhat & KV-1 (xem Bang 10), nguyén nhan do
HS khong c6 du diéu kién dé hoc truc tuyén. Tuy nhién,
hiéu qua cua cc bai giang trén truyén hinh van chua phai
1a cao. Didu nay ciing d& hiéu vi cac bai hoc trén truyén
hinh thiéu han tinh tuong tac can thiét.

Nguyén vong ctia cac GV tham gia khao sat (xem Bang
12) sép xép theo nhu cau thir ty sau: (1) Ki thuat, phuong
phap day hoc; (2) Tai li€u, hoc li¢u; (3) Phuong tién; (4)
Kinh phi; (5) Thoi gian; (6) H tro khac. Pic biét dbi véi
vung KV-1 ki thuat, phuong phap va tai li€u, hoc liéu la
nhitng yéu cau cip bach nhat.

Bang 12: Mong muén dugc hé trg cia GV

Khu vuc

KV-1  KV-2NT KV-2  KV-3
Kinh phi 39.0% 73.4% 52.8% 49.3%
Thdi gian 352% 39.1% 37.0% 44.8%
Phudng tién 65.6% 82.8% 73.2% 61.2%
Kithudt, phuong phap day hoc  80.2%  75.0% 68.5% 82.1%
Tai liéu/hoc ligu 67.8% 71.9% 68.5% 64.2%
Ho trg khac 12%  4.7% 16%  3.0%

3. Két luan va khuyén nghi

3.1. Két luan

Maic du cudc khado sat cd nhitng han ché nhit dinh
nhung két qua khao sat budc du cho thay viée thuc hién
DHTT ctia GV pho thong trong thoi gian gidn cach con
c6 nhiéu van dé can phai giai quyét méi dat duge hiéu
qua day hoc theo yéu cau cta chuong trinh gido duc.

- Viéc DHTT trong giai doan gian cach xa héi la mot
hoat dong bi dong. Cac nha truong chua co su chuén bi
vé co so ha t?mg, thiét bi day hoc. GV va HS chua c6 sy
chuan bi vé day va hoc truc tuyén. Cac cap quan i chua
¢6 su chudn bi chuyén ddi tir quan li day hoc truc tiép
sang DHTT.

- Phuong tién dugc sir dung trong DHTT chu yéu 1a

phuong tién day hoc ca nhan hién c6 nhu may tinh, dién
thoai thong minh, may tinh bang. HS nhiéu noi chua c6
cac phuong tién tdi thiéu danh cho viéc hoc truc tuyén.

- Cong cu DHTT chua c6 su théng nhét, chua déng bo,
chu yéu 13 cong cu mién phi, d& sir dung. Céc co sd gido
duc vi nhiéu li do khac nhau chua thuc sy dau tu cho
cong cu DHTT.

- Nguén hoc liéu con han ché, méi dung lai o tai liéu $6
¢ kénh chit va kénh hinh, chua c6 nhiéu nguén hoc liéu
chuyén cho DHTT. Bai giang dién tir thuc sy chua c6 va
GV chua c6 kha nang bién tap bai giang dién ta.

- Ning lyc st dung cong cu DHTT con han ché, khong
ddng déu giira cac GV, giita cac do tudi va cap hoc. Li
do chu yéu tdp chung vao nguyén nhan do chwa duoc tap
huén bai ban, trinh d6 CNTT va ngoai ngli con han ché.

- Vé hiéu qua cuia tap huén DHTT, GV lai danh gia cao
hoat dong chia sé tap huén online cua cac nhém GV trén
céc dién dan (hiéu qua gan bang véi tap huin truc tiép
tai cac truong). Pay ciing 1a mot luu y dé cac nha nghién
ctru khi thiét ké cac chuong trinh bdi dudng.

- V& viéc t chirc hoat dong DHTT moi chi lai & muc
do truyén tai truc tuyén cac hoat dong day hoc ma GV td
chtrc hoat dong nhu hoat dong day hoc truc tiép trén 16p.
Vi véy, hiéu qua chua cao. C6 nhiéu li do trong d6 li do
quan trong nhét 13 ki thuat va phuong phap DHTT khac
rat nhidu do v6i hoat dong day hoc trén 16p.

- Céc bai giang trén truyén hinh dugc GV danh gia
hiéu qua con nhiéu han ché, 1i do nhitng bai giang d6
chua c6 sy tuong tac. Nhung ho cho rang néu két hop véi
DHTT thi hi€u qua s€ cao hon.

3.2. Khuyén nghi

- Cac co quan quan li gido duc can sém xay dung mot
danh sich cac nén tang hodc phan mém DHTT c6 hiéu
qua dé lam co s& cho céac co s6 giao duc lga chon phu
hop véi diéu kién tai chd va kha nang ciia GV, HS.

- Can ¢6 cac tap huan ki thuat DHTT cho GV dé ho c6
thé chuyén d6i sang DHTT khi can thiét, khong phai tu
may mo va dam bao chét luong cac bai giang truc tuyén.

- Cac nha xuat ban giao duc va cac cong ti thiét b gido
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duc nén cung cip cac ngudn hoc liéu dién tir cho GV dé
giam bdt ganh nang cho GV trong xdy dung bai giang
dién tir, tién dan dén cung cép cac module hoc tap truc
tuyén tiéu chudn cho tit ca cac cip hoc va nha tm(‘mg

- Viéc dua ra cac m6 hinh day hoc tich hop hay két hop
cac phuong thirc day tryc tuyén va truc tiép can duoc
nghién ciru, danh gia cn than truéc khi ban hanh cac

quy dinh vé& sir dung céc nén tang (platform) va phwong
phap DHTT trong gido duc phd thong.

- Cac truong hoc, nhat 1a cac truong ¢ dia ban kho
khin can duoc dau tu thém vé thiét bi, phuong tién phuc
vu day va hoc truc tuyén Ha ting can phai dugc dap ing
t6t hon ca duong truyen ciing nhu trang thiét bi. Dia ban
cang kho khin yéu cau vé ha tang ki thuat cang 16n.
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ABSTRACT: This article presents some results from a survey on the online
teaching activities done by school teachers during the school shutdown
due to the COVID-19 pandemic with the participation of 929 secondary and
primary school teachers from 42 provinces. Teachers conducting online
teaching have qualifications from teacher training professional schools,

colleges or universities. The most often taught subjects were Mathematics,
Language Arts, Physics, Foreign Languages and primary school subjects.
Teachers’ abilities to conduct online classes are limited, but due to the
social distancing policy and as per requested by educational authorities,
they have to teach online. The main tools used were Zoom, Google
Classrooms and Microsoft Teams, selected by teachers themselves since
they know how to handle these tools. Teachers are learning by using groups
on social media during the epidemic. The online teaching is mostly the live
streaming of all video sessions of lectures. Although most of the teachers
know how to integrate PowerPoint presentations into the live sessions,
they do not have media editing skills. These teachers still have difficulties
in conducting online teaching, they use their private laptops, some have to
use smartphones with mobile internet connections due to the lack of fixed
network connections. Some students do not have ability to participate in
the online sessions. The large size of the online classes made interaction
with students impossible. Based on the initial findings, recommendations
have been made about organization of online teaching, training of teachers
in teaching techniques, and assurance of online teaching in schools.

KEYWORDS: Online teaching; school teachers; primary school teachers;

lower

secondary school teachers; upper secondary school teachers; teaching methods.
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