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1. Pat van dé

TOM TAT: Tir nhiing ndm cudi cla thé ki XX, day hoc truc tuyén dé& duoc quan
tdm, nghién cuu, tht nghiém va trién khai trén pham vi toan cau. O Viét Nam,
cling vdi cdc chinh sdch tng dung céng nghé trong day hoc, su phét trién
cla cdc nén tang luu truyén dir liéu, mang xa héi, cac chuong trinh day hoc
truc tuyén ra doi ngay cang nhiéu. Gido duc truc tuyén véi uu diém: Tai liéu
dudc luu trd trén internet gitp cho ngudi hoc dé hoc, dé tiép can; su hé trg
clia céng nghé dé dang cho phan héa va chuong trinh hda, tao diéu kién dé
ngudi hoc tu hoc, hoc chii déng; ..Trong béi canh hién nay, chiing ta dang
s6ng trong ki nguyén sé, toan cau hda, déc biét la dién bién phtic tap cta dich
bénh doi hdi day hoc truc tuyén tré thanh moét phuong thic day va hoc danh
cho moi ngudi. B6 Giao duc va bPao tao Viét Nam cing da chinh thdc cbéng
nhén hinh thic day hoc truc tuyén trong nha trudng. Tuy nhién, chat luong
ndi dung day hoc truc tuyén van con la moét vdn dé bi bé ngd, thuc té€ nhiéu
chuong trinh day hoc truc tuyén da khéng duoc kiém soat chat lugng ciing
nhu chua ¢ mét yéu cdu dam bdo chat lugng mot cach chinh thic nao duoc
ban hanh. Tac gia tién hanh mot nghién cuu thuc tién vé néi dung cla mot
s6 chuong trinh day hoc truc tuyén, déi sénh vdi nhiing yéu cdu su pham dé
tim hiéu: Can dét ra nhiing yéu céu gi cho néi dung day hoc truc tuyén gido
duc phé théng trong béi cdnh hién nay? Bai viét trinh bay két qué nghién cuiu
moét sé van dé Ii luéan, thuc tién vé yéu cdu déi véi ndi dung day hoc truc tuyén
trong béi cdnh déi mdi gido duc va thich ting véi nhiing bién déi xa héi khac
nhdm dam béo chét lugng gido duc.

TU KHOA: Day hoc truc tuyén; gido duc phé thong; chuang trinh hoa; phan héa; dam bao

chat lugng ndi dung day hoc.
Nhan bai 13/11/2020 <> Nhén bai da chinh stia 22/11/2020 <> Duyét dang 25/01/2021.

hoc tryc tuyén nhu thé nao d¢ dam bao yéu cau chat

Phat trién x3 hoi hoc tap, hoc tap subt doi trong boi
canh cach mang cong nghiép 4.0 da tao thém co hoi dé
hoc tap truc tuyén da tro thanh phd bién trong thuc tién
day hoc & nha truong phd thong. Gido duc (GD) truc
tuyén véi vu diém: Tai lidu duoc luu trit trén internet
gitp cho nguoi hoc dé hoc, dé tiép can; su hd tro cia
cong nghé dé dang cho phan hoéa va chuong trinh hoa,
tao diéu kién dé nguoi hoc tu hoc, hoc chu dong;... Tuy
nhién, cac nghién ctru cho thiy, khong phai chuong trinh
hoc truc tuyén nao cling dugc thiét ké, xay dung, trién
khai d4p Gmg nhiing yéu cau chat luong cia mot chuong
trinh day hoc nhur khuyén nghi ctia khoa hoc GD. Trong
thoi gian gan day, Bo GD va Pao tao (GD&DT) da chinh
thirc cong nhan viéc day hoc tryc tuyén trong nha truong,
cling voi viée nd 19 cac bai giang, khoa hoc truc tuyén
khi tng phé véi dich Covid 19 thi viéc ddm bao chat
lwong cua viée day hoc truc tuyén ngdy cang duoc quan
tam. T chirc chuong trinh, xay dung noi dung, trién khai
thuc tién, diéu kién ki thuat,... ciia mot chuong trinh day

luong, dap tmg muc tiéu GD 1a mot van dé can dugc tiép
tuc nghién ctru.

2. N6i dung nghién cuu

2.1. Mot so van dé ve li luan

2.1.1. Day hoc chuiong trinh héa

Trong day hoc chuong trinh hoéa, ndi dung hoc tap
dugc chia thanh timg phan dugc goi 1a nhiing liéu/phiéu
hay don vi kién thurc, hoat dong cua nguodi hoc ciing
duoc chia thanh ting budc. Viéc chuyén sang budc hoc
tap tiép theo phu thudc vao chét luong hoc tap cia budc
trude do. Lidu kién thire trude 1a didu kién, phuong tién
dé tiép tuc liéu kién thuc sau. Céu tric cua mot lidu kién
thirc trong chuong trinh hoc thuong gém cé 4 phan sau:
1/ Thong bao kién thirc hodc ki ning; 2/ Cac cau hoi
kiém tra kién thtrc hodc ki ning; 3/ Quyét dinh qu4 trinh
tiép theo hodc két thic; 4/ Pap an hodc két qua tra 1oi,
thong bao dé chuyén sang lidu tiép theo.

C6 hai loai chuong trinh day hoc gdm duong thang va
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phén nhanh. Sy khac nhau cta hai loai chuong trinh la
két cau cua cac lidu/phiéu kién thirc. Néu trong chuong
trinh duong thang, hoc sinh (HS) s& hoc nhiing licu kién
thirc gidng nhau, chi khac nhau vé téc do, con trong
chwong trinh phan nhanh, lidu kién thirc s& dugc thiét ké
theo nang luc ngudi hoc, HS s€ hoc theo nhiing nhanh ré
khac nhau. Néu thiét ké phan nhanh t6t s& tao diéu kién
ca biét hoa viéc day hoc. Nguoi hoc lam viéc vdi nhip
dd nhanh, cham khac nhau, di theo nhling con duong
khac nhau tuy thudc kha nang, trinh d¢ cta ting nguoi.
Gi4o vién (GV) thuong khong can thiép truc tiép vao
hoat dong hoc tap cuia HS ma HS tu hoc theo sy hudng
dan cua “chuong trinh hoc”. Véi hinh thirc nay, HS phai
lam viéc doc 1ap va phat huy tinh tich cyc ciia minh. Day
hoc chuong trinh hoa 1a co s& rat tot dé o chue tu hoc
cho HS [1].

Day hoc chuong trinh hoa thé hién duogc quan diém dat
trong tam cua qua trinh day hoc vao nguoi hoc va ca bigt
héa qua trinh day hoc theo trinh d¢ va nang lyc cta tirng
HS, do vay phat huy duogc tinh tich cyc va chi dong cia
ho trong hoc tap. Tirng ca nhan ngudi hoc o thé tiép thu
kién thirc voi luong thoi gian khac nhau, theo cac dién
tién khac nhau tiy vao kién thic ¢6 san, vao kha ning,
téc do hoc tap ciia riéng ho ciing nhu phuong tién hién
dai ma ho c6. Nhitng dac diém nay la co so cho vi¢e xay
dung céc chuong trinh tu hoc trong day hoc E - learning.

2.1.2. Day hoc phén héa

Day hoc phan héa xuat phat tir yéu cau dam béao thuc
hién t6t cac muc tiéu day hoc ddi véi timg HS dé giup
cac em phat huy duoc ning lyc, pht hop véi diéu kién
ctia timng em [2]. Theo Nguyén B4 Kim [1], tu tuéng chu
dao cua day hoc phan hoéa la: 1/ Léy trinh d§ phat trién
chung ctia HS trong 16p lam nén tang; 2/ Str dung nhiing
bién phap phan hoa dua dién HS yéu kém lén trinh do
chung; 3/ T6 chirc nhitng pha phan hoa ngay trong quéa
trinh day hoc; 4/ Phan hoa trong giao nhi¢ém vu hoc tap
vé nha.

Véi su hd tro ctia cong nghé, trong day hoc truc tuyén,
nhiém vu hoc tap ung vdi chuong trinh con danh cho
mdi HS (xem Hinh 1). Néu khong c6 su tuong tmg nay
thi khong phat huy duogc strc manh cua cong ngh¢. Phan
hoa tro thanh tu tuong khi thiét ké ndi dung day hoc truc
tuyén. Mot chuong trinh day hoc phan hoa tbt can co
nhing tiéu chuan sau: 1/ Chan doan dugc ning luc nguoi
hoc; 2/ Pua ra chuong trinh hoc tdp phu hop véi nhan
thtre, ki nang va phong cach hoc tap; 3/ Banh gia dugc
qua trinh hoc tap; 4/ Du kién duogc su phat trién, hd trg
duogc sy phat trién cho nguoi hoc.

Thong thuong, trong day hoc, phan hoa rd nhat & khau
dura ra hé thong bai tap/ nhiém vu phi hop véi ngudi hoc.
Diéu nay 1a kha thi vi cic nghién ctru da chi ra duoc voi
mbi don vi kién thtc thi déu c6 thé phan biét duoc mirc
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Hinh 1: M6 phong méi quan hé dam bao phdn héa hiéu
qua [9]

d6 “khé”, “kiéu thuc hién”. Vi viy, nguoi thiét ké noi
dung day hoc co6 thé tao ra dugc nhitng ndi dung riéng
cho tirng HS.

2.2. Day hoc truc tuyén

2.2.1. Dac trung cua day hoc truc tuyén

Day hoc truc tuyén 6 thé dugce hiéu: “La viéc st dung
cong nghé internet dé tao ra trai nghiém hoc tap”. Tu
cubi thé ki XX, hinh thirc hoc tap nay di xuat hién va
bung nd trong nhitng nim gan day khi internet da tro
thanh mot phan cta doi séng & moi qudc gia (xem Hinh
2). Murihead (2000) [3] chi ra ba linh vuc dugc coi la
thay di khi cac khoa hoc dugc dua 1én mang gém: 1/Ho
trg giang day va tinh than cho HS; 2/ Nhiing ki vong lién
quan dén viéc bién soan cac khoa hoc truc tuyén trong
khi van duy tri khéi lugng giang day day du; 3/ Yéu cau
cung cip hd trg cong nghé thuong xuyén cho HS va phu
huynh.

Mbi trudng hoc tryc tuyén khac véi 16p hoc truyén
thong. Trong GD truc tuyén, su tuong tc giita HS va GV
dd duogc thay ddi tir huéng din ddng bo truc tiép sang
mot cong dong ao khong dong bd. Néu mubdn thanh cong
thi HS phai chuyén tir mot nguoi hoe thu dong trong 16p
hoc truyén thong thanh mot nguoi hoi dap truc tuyén tich
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Hinh 2: M6 phong hé sinh théi day hoc tric tuyén [4]



cuc hon. Garrison, Cleveland-Innes va Fung (2004) [5]
da tién hanh mot nghién ctru dé xac nhan mot cong cu
lién quan dén viéc diéu chinh vai tro cua nguoi hoc tryc
tuyén. Ngudi hoc truc tuyén phai ¢ trach nhiém hon,
thich nghi véi moi truong méi, thich nghi voi bdi canh
m&i, biét tong hop ¥ tuong, biét cach tham gia, tong hop
y tuong, ap dung y tuong hodc khai niém va kich thich
su tO mo cua ban than. Ngoai ra, Palloff & Pratt (2003)
[6] da gorl ¥ rang, ngudi hoc truc tuyen nén “cdi mo” vé
céc chi tiét c4 nhan cua ho vé cudc song, cong viéc va cac
kinh nghiém GD khac; nén “linh hoat” va “hai hugc” dé
tao ra mot moi truong khoa hoc Am cung, hép dan, nén
“trung thyc”, nén san sang chiu “trach nhiém” dbi voi
viéc hinh thanh cong dong truc tuyén va nén sin sang
lam viéc “cong tac”. Cong ngh¢, voi tu cach la phuong
tién trung gian hd trog GV trong giang day, gio day tro
nén quan trong hon khi mirc d6 giao tiép truc tiép giam
trong cac kh()a hoc GD tryc tuyén. Palloff va Pratt (2000)
[6] lwu y rang, giang vién phai dugc dao tao “khong chi
dé str dung cong nghé ma con phai thay doi cach thic to
churc va cung cap tai li¢u”.

Dé dam bao chit lwong cua viée giang day truc tuyén,
moi truong hoc truc tuyén phai duge thiét ké trude khi
GV bit tay vao viéc cung cap khoéa hoc truc tuyén. Wu
& Hiltz (2004) [6] khing dinh trong nghién ctru cta ho
d3 kiém tra viéc hoc tap ctua HS tir thao luan truc tuyén
khong dong b - GV dong mot vai trd quan trong trong
viée thuc day thao ludn truc tuyén hiéu qua. Do d6, GV
can duoc hudng dan truc tuyén nhiéu hon, nhiéu cac chu
dé thao luan c6 céu trac hon va danh thoi gian nhidu
hon. M6t sé nha nghién ciru (Ascough, 2002; Ronteltap
& Eurelings, 2002; Rosie, 2000) [6] cho rﬁng, day hoc
truc tuyén c6 thé khuyén khich hoc tap sau va ki ning
tu duy phan bién ctia HS khi dugc hoc mot cach hop
tac hodc theo cac tinh hudng duwa trén van dé. Nghién
ctru thur nghiém cua Ronteltap va Eureling (2002) [7]
cho thay rang, khi HS hoc theo phuwong phéap hoc thuc
hanh dya trén vin dé, HS tuong tac nhiéu hon va hoc
tap tich cuc hon. Do do, viéc tich hop phuong phap hoc
sau, tu duy phan bién, hoc hgp tac va phuong phap hoc
dua trén van dé vao giang day 1a rat quan trong d6i voi
GV trong viéc nang cao chét luong day hoc truc tuyén.
Lam thé nao dé thuc ddy hoc tap sau ctia HS thong qua
day hoc truc tuyén 1a mot yéu t quan trong ma cac GV
truc tuyén can xem xét. Dicu nay doi hoi GV phai thiét
ké cac du 4n hop tac va dya trén van dé s& khién HS phai
suy nghi chin chén, tich cuc va sau sic. Dé dam bao tinh
hi€u qua ctia moi truong hoc truc tuyén, can c6 mot ké
hoach chi tiét vé khoa hoc. Ké hoach khéa hoc nén bao
gdm phan tich nhu ciu cia ca HS va GV, muc tiéu cta
16p hoc, lya chon tai liéu khéa hoc dé xay dung kién
thie cho HS, thiét ké cac hoat dong, chu dé thao luén,
du an va bai kiém tra, hinh dung bat ki van dé tiém an
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nao vé mit ki thuét hodc hoc thuét va kiém tra tinh kha
thi ctia khoa hoc truc tuyén. Khi xay dung ké hoach khoa
hoc, ngudi huéng dan phai phan tich phong cach gidng
day cua chinh ho trudc, sau d6 phan tich dac diém cua
nguoi hoc (Ascough 2002) [6]. Cach hoc cuia HS ciing
nén dugc kiém tra, c6 thé khong thu thap duoc tat ca
thong tin trude khi khoa hoc truc tuyén bat dau, nhung
mot bang cau hoi hodc khao sat truc tuyén don gian co
thé gitip GV biét thém vé phong cach hoc tap cua HS.

Nguoi hoc truc tuyén can duoc dinh hudng chuong
trinh va dinh huéng khoa hoc trudc khi bét dau. Palloff
& Pratt (2003) [6] khuyén nghi réng, dinh huéng chuong
trinh nén bao gdbm dinh hudng vé phan hoc lidu, kién
thirc co ban vé sir dung Internet, cach thirc va dia diém
nhan trg gitp khi can, yéu ciu cong nghé ddi véi cac
khoa hoc,... Bén canh dd, cac nghién cuu cling khuyén
nghi rﬁng, ndi dung day hoc tryc tuyén can dugc thiét ké
phan nhanh, ¢6 phan hoi dép - trao d6i vira dé ngudi hoc
thuc hanh, luyén tap va ty danh gia vira tao moi truong
cho su tuong tac cong dong. Dic biét, phan nay nén co
cac cdu hoi co thé kich thich su quan tim, thuc day tu
duy phan bién va hoc tép sau ciia HS trong thao luan tryc
tuyén hoic 16p hoc ao [8].

2.2.2. Tim hiéu thuc tién chat luong mot sé ndi dung day hoc truc

tuyén 6 truding phé thong

Trong bdi canh gian cach xa hoi do dich Covid 19 xay
ra, hiu hét truong phd thong & Viét Nam da tién hanh day
hoc truc tuyén. Dé tim hiéu thuc tién chit lugng mot s6
ndi dung day hoc truc tuyén dugc trién khai, chung t6i
da tién hanh cudc khao sat trong thang 4, 5 nim 2020 tai
Ha Noi. Pdi tuong duoc khao sat 1a GV tham gia giang
day, thiét ké noi dung day hoc online va cac HS tham gia
hoc, tap trung vao HS trung hoc pho thong trong pham
vi mén Toén.

- Muc dich khdo sat tim hiéu chét lugng cta ndi dung
day hoc online trong d6i sanh véi nhitng khuyén nghi boi
co s6 1i luéin va yéu ciu cua thuc tién.

- Céng cu khao sdt phiéu hoi va phong van truc tiép ddi
tuong khao sat.

- Két qua khao sdt, doi véi GV: C6 161 GV tham gia
khao sat. Hau hét trong sb ho di duoc tap huén, thir
nghiém trude khi day truc tuyén chinh thirc. Ho cho biét,
chua hai long vé6i chat luong giang day ctia minh. 95 GV
d3 soan bai giang & file word va trinh chiéu tryuc tiép file
word nay trong khi day, 108 nguoi soan dang van ban
ket hop chuyen sang power point, 42 ngudi st dung phan
mém todn dé ting su twong tac, minh hoa cho bai hoc.
Khoéng ¢6 GV nao xay dung bai giang dang chuong trinh
hoa, phan hoa. Mot s6 it GV sir dung dugc cac phan mém
test nhanh dé kiém tra HS. Ho cho biét: Chua c6 phan
mém hd tro chuyén héa ndi dung, quan 1i viéc hoc, viéc
day ctia GV va HS; Chua c6 yéu cau, huéng dan vé tiéu
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chi ndi dung nén GV chua c6 can cu thyc hién; Khong
c6 GV nao xay dung bai giang dang chuong trinh hoa,
phan hoa,... Cac GV ciing cho biét, ho dang cb ging
hoc cach st dung mot phén mém day hoc truc tuyén vi
thy rang minh chua thanh thao ki ning day hoc nay. Ho
cho rang, can thiét c6 phan mém hd tro chuyén héa bai
giéng tir dang truyén thong sang truc tuyén vi khong
thé sir dung 100% bai tap, cau hoi truyen thdng cho day
hoc truc tuyén. Day hoc truc tuyén cin ¢ ciu hoi tric
nghiém (da dang cht khong phai chi c6 dang 4 phuong
an, c6 mot phuong an diing), can cé tich hgp phan mém
dé ngudi hoc thé hién ki nang toan hoc nhu vé dd thi, vé&
hinh, ... Cac GV ddng ¥ rang, néu c6 phin mém giup
tuong tac, quan li duogc viéc hoc tir danh gia chan doan
dén hudng dan hoc, danh gia qué trinh thi méi dam bao
duoc chat luwong hoc tap truc tuyén.

- Két qua khdo sat, @i véi HS: C6 260 HS tham gia
khao sat. Hau hét cac em cho ré“mg, “hoc truc tuyén
khong hiéu qua bang hoc truc tiép”, cac em kho thuc
hién nhu’ng yéu cau ciia GV. Céac em cho ring, khong
c6 nhiéu thay doi vé noi dung day hoc: Hoc truc tuyen
chi khac 1a GV day trén man hinh, va khé nhin tryc tlep
bai 1am cia HS (260/260). Nhiéu HS (201/260) thay
minh hoc kém di vi hoc truc tuyén. Cac em thuong lam
thém hanh dong khac ngoai viéc hoc (nhu mé mot man
hinh nira, twong tac voi ban trén mang xa hoi,...). Noi
dung khong dugc thiét ké hap dan, viéc chiéu cac file
trinh chiéu va bai giang ciia GV khong hiéu qua. Cac em
khong dugc hoc véoi may. Mot s6 em dang ki hoc thém
truc tuyén thi c6 tham gia hoc v6i phin mém nhung ty
danh gia 1a khong hiéu qua, kiéu cau hoi tric nghiém nhu
hién nay 1a khong danh gia day du ndi dung hoc tap. Vi
bai ty luan, cac em thuong chup bai lam va gui file anh
cho GV. HS cling mong mudn duoc hoc “ndi dung truc
tuyén”, lam bai trén may, thuc hién dugc nhiing ki nang
toan hoc quan trong trén may nhu vé dd thi, v& hinh, viét
cong thirc toan; nhét 13 duoc hoc tuy luc, tuy noi cha
khong chi theo tiét nhu thoi khoa biéu truyén théng (vi
nhu vady moi thuc sy phat huy dugc uu diém cua hoc truc
tuyén). HS bay t6 mong mudn website hoc truc tuyén co
thé co phan twong tic nhu mang xa hoi dé gitip cac em
trao doi, va hoc tap vui hon.

Chung t6i ciing phong vén, xin ¥ kién mot s6 chuyén
gia. Ho cho biét trong qua trinh theo ddi, du gid truc
tuyén, ho théy nhiéu ndi dung khong dugc kiém soat, dan
dén sai sot vé chuyén mén, phuong phap day hoc khong
¢6 nhiéu su khéac biét v6i day hoc truc tiép. Viéc ndi dung
khong duogc chuyén héa pht hop véi day hoc truc tuyén
da han ché sy tich cuc, chat luong tiép thu, thuc hanh cua
HS. V6i d6i tuong HS phd thong, can thiét co phin mém
quan li, tich hop v&i phan mém hoc tap dé giup viéc hoc
hiéu qua va hé thong.

Nhu vay, két qua khao sat budc déu cho théy, ndi dung
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day hoc truc tuyén chua c6 nhiéu khac biét so véi day
hoc truyén théng. Noi dung khong duoc thiét ké dang
chuong trinh hoa, phan héa, chuyén hoa phu hop véi day
hoc truc tuyén nhu yéu cau co so 1i luan. Thyc tién ciing
cho théy viéc chua co phﬁn mém hd tro day hoc, quan
li: Noi dung, qua trinh day hoc, phan mém gin véi mon
hoc, ... da khién cho day hoc truc tuyén chi la sy “khong
tlep xuc truc tiép” gitra ngudi day - ngudi hoc ma théi.

2.2.3. Khuyén nghi yéu cau dam bao chat lugng mot so ndi dung

day hoc truc tuyén & trugng phé thong

Allen va cong su [3] ciing da xac dinh 10 “chia khoa”
dé hoc truc tuyén chat luong. Céc tac gia cho rang cac
khéa hoc truc tuyén s& co chét luong cao khi lay HS lam
trung tdm va khi: 1/ Kién thirc duoc xay dung, khong
phai chi la truyén tai; 2/ Hoc vién c6 thé tu chiu trach
nhiém vé viéc hoc ciia minh; 3/ HS ¢6 dong co mudn
hoc; 4/ Khoa hoc can danh ra “khoang trrfmg tam hon-
mental white space” dé suy ngim; 5/ Hoat dong hoc phu
hop v6i phong cach hoc tap ctia HS; 6/ Kinh nghiém, hoc
tap tich cuc lam tang thém moi truong hoc tap trén trang
Web; 7/ Cac hoat dong hoc tap don Ié va giira cac ca
nhan dugc xen k€ nhau; 8/ Tinh khéng chinh xac trong
viéc hoc trude d6 s& duge xac dinh va diéu chinh; 9/
“Hoc theo dudng xodn 6¢” gitip cho viée xem lai va mo
rong cac bai hoc trudce; 10/ GV céd thé huodng dan toan bo
qua trinh hoc tap.

Céc nghién ciru khoa hoc déu khuyén nghi rang, cac
ndi dung day hoc tryc tuyén can duoc thiét ké theo dinh
huéng chuong trinh hoa, ma t6t nhat 1a chuwong trinh
phan nhanh, c6 su phan hoa tot d6i voi kha nang tiép
thu, phong cach hoc tap ctia nguoi hoc. Bén canh d6, noi
dung trong mét lidu kién thirc ciing can co dung luong
pht hop. Tuy vao dbi tuong hoc tip ma dung luong nay
dugc thay doi. Tuy nhién, khong nén qua 15 phit twong
tac trén may ddi voi mot lidu va qua 90 phit cho mot
budi hoc truc tuyén. Déi voinodi dung day hoc truc tuyén,
can thiét c6 phan mém chuyén hoa ndi dung tir truc tiép
sang truc tuyén dé dam béo rang khong c6 tinh trang nodi
dung hoc truc tuyén giéng ndi dung hoc truc tlep Phan
meém cling glup minh hoa ndi dung hoc, huéng dan hoc,
danh gia chan doan, danh gia qua trinh hoc ciing nhu
tang su twong tac trong hoc tép, gitip hoc tap linh hoat
theo khong gian va thoi gian.

3. Két luan

Khi phat trién xa hoi hoc tap, hoc tap sudt doi, va phat
trién hé sinh thai GD trong Cach mang cong nghiép 4.0,
hoc tap truc tuyén da trd thanh mot nhu cau cua nguoi
hoc va thuc tién trién khai hoc tdp ¢ nha truong phé
thong. Dé hoc tap truc tuyén trd thanh mot hinh thic
hoc chinh thire, ngang hang va hd tro viée hoc truc tiép
thi can dit ra nhitng yéu cau ki thuat, chét lugng cho ndi



dung day hoc truc tuyén.

Vé ki thudt: Can dam béao rﬁng, co SO vat chit, ha tﬁng
thiét bi va duong truyén internet, phan mém hoc tap
dugc trang bi, hd trg day du, 6n dinh.

vé chuyén mon: GV can duoc tap huén vé day hoc
chwong trinh hoa, phan hoa trong thiét ké ngi dung, dong
thoi tuong thich véi phan mém day hoc, cung cip, khai
thac, tich hop voi tai nguyén trén mang internet hop li.

Vé quan li- Can c6 phan mém quan 1i hé thdng tich hop

Chu C4m Tho

v6i phan mém mon hoc dé c6 thé danh gia qua trinh hoc
tap, quan i giang day. Giup viéc hoc c¢6 thé dugc trién
khai theo nhiéu cip d6: Hoc v6i may, hoc ¢6 huéng dan
cua GV, hoc trong xa héi hoc tap,... Chi khi cé su chuén
bi tdt, nodi dung day hoc dat dugc nhiing yéu cau thi day
hoc truc tuyén mé&i dam bao chat lugng, hi¢u qua hoc
tap; dong thoi d6 1a didu kién dé xac thyc, chinh thirc hoa
vi€c hoc tép nay.
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ABSTRACT: By the end of 20" century, online teaching has attracted lots
of attention in research and deployment on a global scale. In Vietnam,
along with technology application policies in teaching, the variety of

data transmission platforms, and social networks, the online teaching
programs has emerged more and more. Online education offers a number
of advantages, including that students can easily access documents stored
on the Internet; the support of technology makes it easy to differentiate
and programize, creating conditions for learners to self-study and active-
study. In the current context of the digital age, globalization, and especially
the complicated evolution of the epidemic, online teaching is required
to be a teaching and learning method for everyone. The Vietnamese
Ministry of Education and Training has also officially endorsed the online
teaching in schools. However, the quality of online teaching courses is
still an unanswered issue, when in fact many online teaching programs
have not had quality control nor an official assurance requirement that
should be enforced. We have initially conducted an empirical research
on the content of several online teaching programs, and compared with
pedagogical requirements to find out which requirements should be
imposed on the content of online teaching in general education program
in the current context. This article will present the findings of research on
some theoretical and practical issues about the requirements for online
teaching content in the context of educational innovation and adaptation to
other social changes to ensure that quality of education.

KEYWORDS: Online teaching; general education; programizing; differentiating; ensuring
the quality of teaching content.
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