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TOM TAT: Poc hiéu la mét trong nhiing ki ndng quan trong cla viéc hoc ngén
ngi néi chung va tiéng Anh néi riéng. Bai viét gidi thiéu viéc day doc hiéu theo
ba giai doan: Trudc, Trong va Sau khi doc st dung phdn mém MS Forms trong
MS Teams va trinh bay thdi do cla sinh vién déi vdi viéc lam bai tap doc hiéu

s dung MS Forms trong MS Teams & méi giai doan. Két qud cho th&y, nhin
chung sinh vién cam thdy réat tich cuc va hing thi vdi hinh thidc day va hoc nay
& ca ba giai doan cta bai hoc.
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1. D4t van dé

Poc 1a mot trong nhitng ki ndng quan trong cua vi¢c
hoc ngén ngit ndi chung va tiéng Anh néi riéng. Poc 1a
nén tang cua thanh céng, khong chi trong nha truong ma
con trong cudc sdng, Burak (2004) di nhan dinh ring,
doc khong phai la mot qua trinh thu dong ma la mot qua
trinh twong tac tich cuc. Theo Fazeli (2010), doc khong
chi la qua trinh giéi ma ma hanh dong doc chi xay ra khi
nguoi doc nhin thay y nghia ctia nhitng con chir trong
van ban. Tiép ndi tu tuong d6, Cantrell va cac cong sy
(2010) trong bai viét ciia minh di dua ra quan diém vé
doc hiéu nhu sau: “Poc hiéu xay ra ¢ nhiéu cip d6 khac
nhau O mét cAp do, nguoi doc phai st dung nhung gm y
vé mat hinh anh va thong tin cua van ban dé c6 thé hiéu
co ban ndi dung cua no. O cip do khac, nguoi doc phai
dung kién thic nén, cam xuc va nhiing tral nghlem ca
nhan dé co thé co nhu:ng suy luan, suy ngdm vé vin ban,
dé rdi tir d6 c¢6 thé hiéu vin ban sdu hon va ¢ y nghia
hon” (Cantrell va cac cong sy, 2010, tr.258). Ur (2012,
tr.133) da dinh nghia vé doc hiéu nhu sau: “Trong ngit
canh hoc ngoén ngtr, doc c6 nghia 1a “doc va hiéu”. Mot
em hoc sinh noéi: “Em c6 thé doc tir nhung em khong
hiéu ching mudn noi gi”. Do d6, khong phai 1a doc va
trong truong hop nay do chi la giai ma: chuyén dich ki tu
viét thanh 4m thanh twong tng.

Nam 2020, ching ta da va dang trai qua mot dai dich
16n do vi rat ¢6 tén Corona. Viéc day hoc cua giang vién
(GV) va sinh vién (SV) da c6 nhitng thay d6i 16n. GV
va SV khong thé dén truong va do d6 khong thé duy tri
dugc viéc day truyén thong véi su tuong tic mat dbi mit.
Phan 16n cac truong va cac cap hoc da chuyén sang mo
hinh hoc tryc tuyén. Truong Cao dang Su pham Ba Ria -
Viing Tau ciing nim trong dong chay do. Véi tu cach 1a
giang vién cua truong, ching toi da dang ki va thuc hién
viéc day online tir thang 3, sir dung pham mém Microsoft
Teams trong b Office 365 Al danh cho cac trudng cao
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ddng, dai hoc v6i su két hop ciia Microsoft Forms dé
tao bai tap cho SV. Mot trong nhiing 1i do dé chiing toi
chon phan mém nay 13 vi Trudng Cao dang Su pham Ba
Ria - Viing Tau di dugc cung cap tai khoan cho GV va
SV. Hon nita, sau khi tham khao mét s6 nguon, ching toi
dugc biét Microsoft Teams trong Office 365 1a mot trung
tam ki thuat s6 mang cac cudc hoi thoai, ndi dung va irmg
dung lai voi nhau chi & mot noi cho cac 16p hoc.

Vé MS Forms, phin mém cho phép tao bai kiém tra c6
cac dang cau hoi: cau hoi lya chon, van ban, sép xép theo
thtr ty, ngay thang.... MS Forms ciing cho phép giang
vién quy dinh diém sb cho ting cau hoi, phan hdi cho
cac lya chon trong cau hoi lya chon, quy dinh thoi gian
lam bai va bai kiém tra duoc chim tu dong, Kkét qua tra
vé trong MS Teams hodc xuat ra Excel.

Trong hoc ki II, mot trong nhiing hoc phan 1a Reading
duoc giang day véi SV nam nhat. Trong téng s6 35 tiét, hoc
phan Doc ¢ 2 ndi dung 16n: 7 bai doc hiéu trong sach Inside
Reading (2™ ed) cua Burgmeier (2012) va cac bai test trong
Preliminary English Test 2 and 3 (2007) va Preliminary
English Test 1 (2020) ctia Nha Xuat ban Oxford University
Press. Trong khuon kho bai viét nay, chung t6i trinh bay
nhiing két qua toi da thu thap duoc vé thai do cia SV dbi
véi viée lam bai tap doc hiéu theo ndi dung trong sach
Inside Reading 1 (2™ ed) theo ba giai doan Pre-reading,
While-reading va Post-reading (Trudc khi doc, trong khi
doc va sau khi doc) trong 16 tiét (8 tuan hoc).

Theo Saricoban (2002), Sawangsamutchai &
Rattanavich (2016), véi giai doan trude khi doc, nguoi
hoc ¢6 thé doan va noéi vé chu dé hay binh luan vé mot sé
burc hinh dé c6 thé du doan ndi dung cua bai doc nho vao
tiéu dé, tiéu dé phu hay cac hinh anh lién quan. Ngoai
ra, GV ciing sé& gitip SV doan cac tir vung s& xuat hién
trong bai doc hay doan cac cau tra 161 Pung/Sai/Khéng
c6 thong tin. O giai doan trong khi doc, GV c6 thé bang
nhiéu cach giup SV doc dé lay y chinh, cac ¥ chi tiét qua
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so d0, bang biéu, tra 101 cau hoi, dién vao chd tréng hay
cac dang bai bung/Sai/Khdng c6 thong tin. Ngoai ra, GV
ciing c6 thé gitp SV cam nhan dwoc cam xuc cia tac gia
(néu c6). O giai doan sau khi doc, SV ¢6 thé dugc hudng
dan dé tom tat bai doc, noi vé nhitng diéu tam dic minh
da biét duoc, van dung kién thirc nén dé ban luan y nghia
cua bai doc, lién h¢ ndi dung bai doc vdi ca nhan, so sanh
ndi dung bai doc voi ndi dung bai doc khac lién quan,
va lién hé ndi dung bai doc voi thyuc té cudc sdng bén
ngoai. Trong khuon kho bai viét nay, chung t6i tap trung
tim hiéu va trinh bay thai do cia SV ddi voi viée lam
cac dang bai tap doc hiéu sir dung MS Forms trén Teams
theo ba giai doan: trudc, trong va sau khi doc.

2. N6i dung nghién cuu

2.1. Doi tugng va phuong phap nghién ciu

Dbi twong tham gia vao nhom nghién ctru 1a 31 SV
tiéng Anh nam nhit ciia khoa Ngoai ngit. Trong sé 31
SV, c6 4 SV nam. Dé tién hanh nghién ciru, cac phuong
phap nhu phiéu diéu tra (cé ca tiéng Viét va tiéng Anh),
tro chuyén, phong van da dugc két hop str dung. Sau khi
cac hoat dong trudc, trong va sau khi doc cua cac bai hoc
duoc tién hanh, nguoi nghién ctru phat phiéu hoi dé xem
thai d6 cua SV dbi véi cac hoat dong doc khi dugc lam
trén MS Forms nhu thé nao.

2.2. Khach thé nghién ciiu

Ngudi nghién ctru da thiét ké cac hoat dong doc cho
cac giai doan khac nhau cta cac ndi dung bai doc trén
MS Forms va tién hanh giao bai tap va phan hoi bai tap
cho SV theo 16p hoc trén MS Teams. Bén dudi 1a mot s6
vi du ma ngudi nghién ciru da thiét ké cho bai doc trong
sach Inside Reading 1 (2™ ed).

Voi giai doan trudc khi doc, tac gia - nguoi nghién ctiru
xin dua vi du vé tir vung trén Forms (xem Hinh 1). Bai

tap tu vung trudce khi doc duoc thuc hién véi myc dich
gitp SV dung kién thirc ctia minh dé goi tén céc tir theo
tranh nén tac gia véi tu cach 1a GV chon thiét ké nhiém
vu nay voi New Form trong MS Forms. Nhu vay, SV sé&
khong c6 dap an va diém sé cho cac cdu tra 16i cia minh.
Viéc lam nay s€ giup SV “tu do” hon va manh dan hon
véi cau trd 101 ma minh dua ra.

Hoat déng trude khi doc (Hinh 1) v6i muyc dich 1a cau
nbi dé SV budc vao bai doc d& hon qua viée kich hoat
kién thirc nén, bay gio di tro thanh hoat dong Goi tén
tranh dung cac tir hay cum tur trong bai doc.

Hoat dong trong khi doc (Hinh 2) da giap SV véi ki
nang Skimming and Scanning va hiéu biét co ban vé chu
dé, phéan doan va tim dén noi dung doan van lién quan, vé
In Universities, In Civil Courts of Law, Among Royalty,
Wedding Symbols hay Uniforms d& doan (néu chua biét)
va tim thay tir/ cum tir twong (mg trong bai doc voi hinh
anh dugc cho nhanh nhat va chinh xac nhat. Déng thoi,
cac em ciing c6 thé so sanh véi tir vung ma minh di du
doan & giai doan trudc khi doc va co thé ty kiém tra
két qua minh da 1am sau khi an nat nop bai (Submit hay
Hand in & cac phién ban phan mém khac nhau) nho viée
chim diém tu dong. Diéu nay giap SV nhé tir vung lau
hon va c6 thé doc roi doan chir khong phai 1a dich hét bai
doc r0i viét tir twong tng voi cac hinh anh trong tranh.
Cetinavel (2014) da nhan xét “Ngit canh cung cap nhiéu
manh mbi khac nhau dé 1am cho quy trinh doan tir vung
ciia ngudi doc dé hon.” Mot vi du dién hinh khac cta
viéc giao bai tap triac nghiém cho SV 1am trén MS Teams
véi giai doan trong khi doc 1a (Xem Hinh 3).

Voi giai doan sau khi doc, GV ¢o thé cho SV chon
tim hiéu vé mot trang phyc truyén thong ciia Viét Nam,
chuén bi bai thuyét trinh ¢é mo ta trang phuc, trinh bay
ngudn gbc ciing nhu y nghia ctia trang phuc d6 trong cac
tinh huéng khac nhau qua MS Teams.

Name the picture numbered 1. [}

Enter your answer
Enter your answer

Read and find the word in the text
that describes the picture

numbered 1.
(1 Score)

The correct answer: crown, a crown

Complete the gap numbered 1 with

NO MORE THAN 3 WORDS.
(1 Point)

[- 1 P——

MILITARY
UNIFORMS

Enter your answer

Correct answers: wear

Hinh 1: Giai doan triedc khi doc
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Hinh 2: Giai doan trong khi doc

Hinh 3: Giao bai cho SV trong giai
doan trong khi doc



2.3. Do ludng

Nghién ciru thyc hién vai sy két hop ciia phuong phap
dinh luong (phiéu diéu tra voi cau hoi dong) va phuong
phép dinh tinh, théng qua céc cau hoi mé trén phiéu diéu tra
va trd chuyén dé xem thai do cua SV dbi véi viée 1am céac
bai doc sir dung MS Forms trong MS Teams nhur thé nao.

2.4. Phan tich dif liéu va ban luan két qua

2.4.1. Vi cac hoat dong 6 giai doan trudc khi doc

Béng 1 cho thay thai do ciia SV dbi voi viée doan tir
vung voi MS Forms. Please indicate to what extent you
agree or disagree with each of the following statements
by clicking the relevant scale. (Em hay chon 6 tuong ting
v6i mirc do déng ¥ clia em véi cac v sau.)

Béang 1 cho thdy, 97% SV cam thiy day 1a mo thirc
doan tir méi mé va thi vi va 94% cam thiy cac hinh dnh
song dong va day mau sic c6 thé gitip cac em doan tir
vung trong tim thé d& dang va day hing khéi. Khi dugc
hoi vé thuan loi va bét loi, SV cho rang, vi mang ca nhan
thinh thoang hay bi gian doan, c6 viét thém 1a mang nha
em kha yéu nén bai hoc it nhiéu bi anh huong hay em
khong théy c6 bt loi gi ngoai trir viéc mang nha em thinh
thoang kha yéu nén bi anh huéng it nhiéu. Mot nhan xét
tiéu biéu ma SV da viét 1a: “This is a good way to learn
and discover new vocabularies, and I like it. Advantages:
easily to remember, hardly to forget those vocabularies.
Disadvantages: it takes time to get used to with it and it
must have internet and device to do it.” (Pay la cach hoc
va tim hiéu tir vung méi va em thich né. Thuan loi 1a dé
nh¢ tir ma lai kho quén. Bt loi 1a: Mt thoi gian dé lam
quen v&i né va phai c6 duong truyén internet va thiét bi
thi moi lam dugc.). Hay 1a “I am excited to be able to
learn online and be able to learn so many things. Putting
the image on the screen and my device, it is easy to guess
what the vocabulary is.” (Em cam thay hao hung dugc
hoc online va duoc hoc nhiéu didu. Chi viéc dé nhirng
hinh anh 1én man hinh thoi va trén thiét bi cia em, em
thdy viéc viéc doan tir sao dé dang thé.”

C6 em ban dau con bay to rang, minh khong thich

Bang 1: Thai do cua SV vdi viéc doan tif ving véi MS Forms
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hoc bang viéc twong tic qua may tinh hay dién thoai ma
mudn hoc tryc tiép véi GV trén 16p hon. Nhung rdi em
cam théy hoc doc véi viéc lam bai trén MS Forms qua
MS Teams cling thua vi va 161 cudn. Thuc té cho théy, em
tham gia 16p day du, lam bai tot va két qua ciing kha cao
(két qua chim tu dong).

2.4.2. Vi cac hoat dong G giai doan trong khi doc

Béng 2 cho thdy, SV cam thiy rt tich cuc véi cac hoat
dong Trong khi doc vi sy tdp trung nho cac hinh anh
sinh dong (94%), dong luc dé doc va kham pha cau tra
101 cho cau hoi ciling nhu y nghia cua bai doc tir viéc bai
tap dang & ngay trudc méit minh (91%), ap luc thoi gian
va sy canh tranh vi cac ban trong 16p (77%), cam giac
thanh tyu khi hoan thanh bai trude va diing glo (84%).

V& phan Tir vung trong khi doc, ¢6 em viét: “Em thdy
lam bai tap tr vieng theo kiéu hinh anh trén MS Forms
glup chiing em tiép thu kién thire bai hoc, dodn tir theo
kiéu sinh dong va hoc thém nhiéu tir méi va cam thdy
khéng nham chan a.”. Tuy GV dd nhic SV doc va tim
tir nhung mot vai em van lam bai theo kiéu tra tir dién va
dan dén viéc viét tir ma khong tim thiy trong bai. Didu
nay di duoc GV luu tim va di khuyén khich cac em lam
theo su chi dan ctia GV vi su tién bo cua kinang doc hiéu
cua minh va dac biét ¢ day l1a doan tir dya vao van canh
ma tir d6 xuét hién.

Ap luc thoi gian vira 1a dong lyc nhung dong thoi cling
1a mot diém kho khan ddi véi cac em. Mot vi du clia dong
luc 1a “I think doing the exercises using MS forms in this
Teams app is very interesting and very good. Because |
can practice more when I'm at home. And sometimes in
class, when you assign homework, I'm sometimes lazy.
But doing this on the Teams App, you have a deadline
and time to submit it, so I got myself to do it.” (Em thdy
lam bai s dung Forms trén Teams rat thit vi vi em ¢6
thé luyén tdp nhiéu hon khi ¢ nha va thinh thoang & 16p,
khi cé giao bai, em thi thoang heoi lam lam. Nhung lam
trén Teams, ¢6 ¢6 quy dinh ngay gio hét han nén em lam
théi.”. Tuy nhién, ap luc thoi gian ciing 14 khé khan d6i

Totally disagree Disagree Neutral Agree Totally agree
(Hoan toan khéng  (Khdng (Binh (DPdng (Hoan toan
dong y) Pong Y) thutng) V) dong y)

| think this is a new good and interesting way to guess the words. 0 0 1 26 4

(Em nght day la mét hinh thiic doan tir ving mdi mé va thi vi.) (0%) (0%) (3%) (84%) (13%)

It feels that | can guess the meaning of the words in a comfortabe 0 1 1 25 4

and inspiring way thanks to the colorful and lively pictures rightin ~ (0%) (3%) (3%) (81%) (13%)

front of me on my own device.

(Em cam thdy minh c6 thé doan tif vung trong tam thé dé dang va
@4y hiing khdi nhd vao cac hinh anh séng dong va ddy mau sac §
ngay trén thiét bi ctia minh).

SO DAC BIET THANG 01/2021 63



NGHIEN CUU Li LUAN

Bang 2: Thai do ctia SV vdi cac hoat dong 6 giai doan trong khi doc

Totally disagree

(Hoan toan
khéng dong y)

Neutral
(Binh
thudng)

Disagree
(Khéng
Bong )

Totally agree
(Hoan toan
dang y)

The appearance of the colorful pictures right in front of me while 1 1 0 24 5
reading helps me focus on completing the reading task. (3%) (3%) (0%) (78%) (16%)
(Su xudt hién clia cac tranh 6 ngay trudc mat minh trong khi lam bai

doc gillp em tap trung hon dé hoan thanh bai tap.)

That | always see the question(s) right in front of me motivates me 1 1 1 16 12

to read and discover the answer to the question and the meaning of ~ (3%) (3%) (3%) (52%) (39%)
the passage as well.

(Vi em luén nhin thdy cau hoi trude mat minh, em cam thdy c6 dong

lic dé doc va kham pha cau tré I6i cho cau hdi ciing nhu y nghfa

cua bai doc.)

The time pressure and competitiveness amongst peers make metry 0 0 7 9 15

to do and finish the task. (0%) (0%) (23%) (29%) (48%)
(Ap luc thdi gian and sy canh tranh véi cac ban trong I6p giip em

¢6 gang hoan thanh bai tap.)

A sense of achievement that | have when completing the task before 0 0 5 10 16

or on time facilitates me to do the task to the best of my ability. (0%) (0%) (16%) (32%) (52%)

(Cam giac thanh tyu khi hoan thanh bai trudc va ding gio thoi thic
em lam bai véi kha nang tot nhat cia minh.)

v6i nguoi hoc. Theo quan sat cia GV, d6 1a kho khan
ctia mdt s6 em c¢6 ning luc tiéng Anh tuong dbi thip hon
cac ban khac. Cac em cam thiy hoi “ciang thiang” khi so
hét gio ma minh van chua hoan thanh bai. Piéu nay can
dugc GV luu tim va c6 thé khuyén khich SV ¢6 ki ning
doc chua t6t c6 ging 1am bai vai ap luc thoi gian dé biét
dugc nang lyc cia minh va c6 chiéu huéng phéan dau.

Ngoai ra, ¢6 SV cho rang, mét 1i do em cam thay thich
lam bai doc hiéu sir dung MS Forms va chung t6i ciing
rat dong tinh voi y nay boi vi: “Phdn mém co cac dang
bai tap kha da dang va phong phu, phit hop véi “khéau vi”
cua SV (va ca GV)”. Tuy nhién, bén canh do, voi cac bai
tap & MS Forms & giai doan trong khi doc, c6 SV van
con bay t6 kho khan nao d6 véi chat luong dudng truyén
Internet: “Viéc lam bai tap trén MS Forms rat la tién, dé
thao tac a. Nhung né ciing cé phan hoi khé khan la khi
mang truc trdc thi khong thé ding thao tic nay dwoc,
nén rat khé chiu”.

Vi cac hoat dong ¢ giai doan sau khi doc, diéu tra cho
thy, diém trung binh ma SV danh gia vé mic d6 quan
trong ctia viée “phan hoi” lai bai doc - Reflecting upon
the reading text 1a 4.23 diém. Vi du, sau khi doc bai vé
Bénh s6t xuat huyét, GV tao co hoi cho SV duoc lién hé
v6i dich bénh viém duong ho hip cip Covid-19 ma Viét
Nam va thé gi¢i dang phai d6i mat hién nay. Viéc tim
hiéu va mé rong thém chii dé c6 thé thyc hién véi mot
s6 cau trac nghiém véi MS Forms (xem Hinh 4) trudc
khi cho SV trinh bay mét s6 bién phap phong ngira bang
hinh thirc viét & ngay trong cau hoi dai voi MS Forms.
Sau khi cho SV lam trac nghiém nhanh va viét vé nhiing
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bién phéap ctia minh, GV ¢6 thé dung MS Teams dé trinh
chiéu man hinh k&t qua va cho SV chia sé, trién khai va
thao ludn mot s6 y ma SV da viet.

Coronavirus is a pandemic, not an epedemic.
(1 Point)

Right +*

Wrong

Hinh 4: Viéc tim hiéu va mo rong thém chu dé voi mot so
cau trac nghiém voi MS Forms

Mot s6 1i do dé SV danh gi tAm quan trong cua viéc
“phan hoi” nay 1a: “Em cam thdy né giiip em cé thém
nhiéu théng tin hiru ich” hay 13 “help improve creative
and critical thinking” (Giup cdi thién tw duy sang tao
va tw duy phan bién), understand more about the world
around us (Hiéu hon vé thé gidi xung quanh), relate to
the world around us. Piéu nay ciing kha giéng v6i nhirng
gi Khamraeva (2016) ghi nhan: “Nhiing hoat dong nay
cho hoc sinh co hoi dé lién hé nhimg gi cac em di doc
v6i nhitng gi cac em biét hay cam xtic va suy nghi cua
cac em.”

3. Két luan

Tir nhitng két qua nghién ctru va phan tich trén day,
chung ta cho rang, viéc hoc doc ding MS Forms trén
MS Teams theo ba giai doan: trudc, trong va sau khi
doc la mot trai nghiém hoan toan tich cuc ddi voi nguoi
hoc néu chat lugng duong truyén mang 6n dinh. Ngoai



ra, viée lam bai doc hiéu dung MS Forms v&i nhitng nét
wu viét ctia phan mém (nhu tinh méi va thd vi, hinh anh
mau sic sinh dong trén thiét bi, cac loai cAu hoi da dang
va phong pht, dong luc dé doc va kham pha cau tra 10i
cho cau hoi voi ap luc thoi gian va su canh tranh lanh
manh vdi cac ban trong 16p cling nhu cam giac thanh
tuu khi hoan thanh bai tép trude hay dung gio quy dinh)
da lam cho qua trinh doc hiéu theo ba giai doan: trudc,

Tran Thi Thanh Ta

trong va sau khi doc dugc SV rit huong tmg. Nghién
ciru nay s& 1a ngudn tai liéu tham khao cho nhiing ai
con ban khoan voi tinh kha thi cua viée dung MS Forms
v6i ki ning doc hiéu tiéng Anh. Vi vy, GV nén can
nhéc viéc tich hop MS Forms trong day doc hiéu va MS
Forms van c6 thé 1a nguoi ban dong hanh trong 16p hoc
truyén thong khi diéu kién duong truyén Internet ciia SV
va GV duoc dam bao.
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STUDENTS’ ATTITUDES TOWARDS DOING READING COMPREHENSION
EXERCISES USING MS FORMS IN MS TEAMS
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ABSTRACT: Reading comprehension is one of the important skills of language
learning in general and English language learning in particular. It is the aim
of this article to introduce the reading comprehension instruction based on

the three-phase approach (Pre-, while- and post-reading activities) using MS
Forms in MS Teams, and at the same time presenting students’ attitudes
towards doing reading comprehension exercises using MS Forms in MS
Teams in each stage. The results show that students generally expressed
enthusiasm and positive attitudes towards the use of this platform of teaching
and learning throughout the three stages of a reading lesson.

KEYWORDS: Reading comprehension skills; MS Forms; MS Teams; students’ attitude.
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