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TOM TAT: Gido duc truc tuyén - cach tiép can hoc tap qua trung gian 1a co sé ha
tang céng nghé - mot xu thé tat yéu trong ki nguyén sé hién nay. Bai viét cung
cdp téng quan mot sé vdn dé co ban vé hé sinh théi gido duc truc tuyén, trong
do ¢6 cac nhém thanh phan chd yéu la kho hoc liéu s6, co s6 ha tdng céng
nghé, déi ngd trién khai va ngudi hoc. Mdi tuong quan da chiéu ctia céc yéu
t6 dé gitip cho hé sinh thai gido duc truc tuyén duoc duy tri va phét trién bén
viing. Bén canh dé, bai viét ciing néu 1én thuc trang gido duc truc tuyén cap
phé théng & Viét Nam trong nhiing ndm géan day va budc ddu dé ra gidi phap
dé hoat déng giao duc truc tuyén dat hiéu qua cao hon.

TU KHOA: Gido duc truc tuyén; hé sinh thai gido duc truc tuyén; thu vién hoc liéu so; cd sd

ha tang cong nghé.
Nhan bai 13/11/2020

1. Dat van dé

Gi4o duc truc tuyén (GDTT) di va dang 13 xu thé dao
tao méi voi rat nhidu diém wu viét so véi hinh thirc dao
tao truyén thong. E-learning 1a thuat ngir xuat hién lan
dau tién vao thang 10 nam 1999 trong Hoi nghi qudc
té vé CBT- Computer Based Traning [1]. Nhiing nghién
ctru vé GDTT cho rang, khai niém E-learning 13 thuat
ngit duge st dung dé hinh thanh khai niém vé& viéc sir
dung cac hé théng may tinh dé kich hoat hodc tao diéu
kién thuan loi cho qua trinh hoc tdp. Tuy nhién, qua trinh
hoc tap nay khong don thuan 1a sy giao tiép giita ngudi
hoc va hé thong may tinh ¢6 chira ndi dung hoc tap ma
n6 la sy twong tic da chiéu cua rit nhiéu thanh t6 cau
thanh nén méi truong GDTT, gdm: Nguoi hoc, nguoi
cung cap ndi dung, ngudi diéu hanh, tai nguyén giao duc
(GD), hé théng quan 1i hoc tap, hé théng truyén tai noi
dung,... Su chuyén ddi ki thuat sb cta hé théng GD ¢ tat
ca cac cap da cho phép két hop thanh mot hé sinh thai
(HST) day-hoc trong GD goi la HST GDTT.

2. N6i dung nghién ctiu

2.1. Dac diém cua hé sinh thai gido duc truc tuyén

Theo nha nghién ciru J.A. Brodo [2], cic thanh phan
trong HST GDTT dugc chia thanh ba nhém chinh gom:
Céc nha cung cip ndi dung, nha tur van va co so ha tang.
Tac gia D. Wilkinson [3] quan tdm nhiéu hon dén noi
dung hoc tap, tién trinh hoc ciia nguoi hoc va giai phap
cong nghé, boi vy cac thanh t6 ciu thanh nén HST
GDTT duoc chi tiét hoa, bao gdm: Hé thdng quan 1i hoc
tap, hé thong quan li ndi dung, thu vién hoc liéu sd, dir
liéu hoc tap cua nguodi dung, hinh thtc td chuc 16p hoc,
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cong cu thiét ké ndi dung, cach thic truy cap ndi dung
clia ngudi dung, vai tro ciia ngudi ¢b van.

Mot s6 nha nghién ciru khac nhu Jorge Reyna [4],
Maneschijn [5], Trinh Van Biéu [6], Lé Huy Hoang va
Lé Xuan Quang [7],... da goi tén cac yéu to ciia HST
GDTT va mb ta ching nhu 1a mét thanh phan quan trong
trong hé thong GDTT. Cac yéu t6 d6 1a nén ting cong
nghé, ha tang truyén thong va mang, ndi dung cac khoa
hoc, chuong trinh dao tao, cac phﬁn mém day hoc. bi
sau hon van dé ndi dung trong GDTT, theo Thai Kim
Phung va Truong Viét Phuong [8], can xem xét muc do
anh huong cua cac yéu t6 chat luong thong tin dén kién
thirc thu nhén cua hoc sinh (HS), tir d6 dé xuit mot sd
giai phap: Cac truong hoc hodc céc to chirc trién khai hé
thong E-learning can chd trong khau xuit ban ndi dung
1én website GDTT cho ngudi hoc sao cho dé hiéu, ham
luong vira du (khong thiéu ciing khong thira), dic biét 1a
phai mang tinh tmg dung cao dbi voi timg mén hoc cu
thé; cha trong tao su thuén lgi cho HS truy cap thong tin
va lwa chon nhitng cong cu xudt ban thong tin phit hop dé
HS d& dang theo ddi va tong hop cho viéc hoc ciia minh;
Phat trién cac cong cu nham nang cao sy twong tac giira
HS va gido vién (GV); Thuong xuyén cap nhat ndi dung
bai hoc, bai giang, dong thoi ciing can phai ¢6 co ché bao
mat thong tin phu hop.

GDTT dugc xem nhu mét phuong thitc GD thich hop
cho viéc theo dudi su nghiép hoc tap clia ca nhan, phat
trién ki nang chuyén nghiép va théa man nhu cau hoc
tap. Yéu t6 loi thé cia GDTT la giam thiéu cac rao can vé
thoi gian, dia diém, tudi tac, diéu kién kinh té va trinh do
dau vao. Do d6, GDTT c¢6 tiém nang ciach mang hoa cach
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thirc chung ta day va hoc, tao didu kién va hd trg hoc tp
thong qua sir dung cong nghé thong tin va truyén thong.

HST GDTT dang cb ging tan dung md hinh Internet
dé tao ra md hinh GD méi, tao co hoi thuan loi cho HS
tu hoc. HST GDTT c¢6 nhiéu nhom thanh phﬁn, su tuong
tac gilta cac nhom thanh phan trong HST GDTT bao dam
duy tri viéc cung cap cho nguoi hoc ndi dung, cong cu
va moi truong xung quanh can thiét, gitip ho dat muc
tiéu hoc tap cua ban than. Trong bai viét nay, ching toi
ké thira mot s két qua nghién ctru di co trude day, két
hop v6i nghién ctru thyc tién dé tap trung mé ta vi tri cua
4 nhom thanh phan va tuong tac cua cac thanh phan d6
trong HST GDTT, nang cao hi¢u qua cua GDTT. Cac
thanh phan cta HST GDTT dugc thé hién trong so dd
dudi day (xem Hinh 1).

Theo Hinh 1, HST GDTT gdm 4 nhém chinh 1a ngudi
hoc, doi ngii trién khai, co so ha tang cong nghé va thu
vién hoc lidu sb.

- Thur vién hoc ligu s6 12 kho tu lidu cung cap ndi dung
cho céac giai phap hoc tap thuong duogc lién két voi phat
trién nang luc, phat trién c4 nhan hodc mot van dé GD.
Noi dung hoc tip c6 thé dugc cung cip théng qua cac
hinh thire trién khai khac nhau, chfmg han nhu day hoc
truc tuyén hod trg day hoc truc tiép, day hoc truc tuyén
thay thé mot phﬁn day hoc truc tiép va day hoc truc tuyén
thay thé hoan toan day hoc truc tiép. Kho tu liéu c6 thé
duoc thiét ké thanh cac khoa hoc, cong cu kiém tra danh
gia, hoc liéu phu trg dinh dang thanh bai giang, van ban,
sach, phim thuc té 4o, phim khoa hoc, phim hoat hinh, thi
nghiém, tro choi va dugc xay dung b01 d6i ngli GV, nhan
vién cong nghe chuyén gia tu van vé GD.

- Co s¢' ha ting cong nghé 13 tap hop phan cing va
phan mém dé tao nén mot hé thdng dé quan li, phan phdi
va theo ddi viéc hoc truc tuyén. Cu thé, hé thong quan li
ndi dung hoc tap (learning content management system

- LCMS) 1a phan mém quan li qua trinh dao tao va phat
trién truy cap truc tuyén, tirc thoi hiéu qua trong sudt qua
trinh dao tao gitip cho t6 chirc truong hoc luu trit, thong
ké, bao cdo, phan loai dinh hudng va phan hoé hoat dong
hoc tap cua timg HS. Pong thoi, LCMS ciing quan 1i kho
hoc liéu, luu trir dit li€u ciia nguoi dung, xay dung co hoi
tuong tac, thiét ké cac khoa hoc chu dong. Mot LCMS
khi dugc thiét ké tot co kha ning quan 1i tit ca cac hinh
thtrc hoc tap, bao gém ca hoc tap truc tuyén do GV huodng
dan, thay thé mot phan hodc thay thé hoan toan day hoc
tryc tiép. Hé thong truyén tai noi dung (content delivery
system - CDS) 1a phan mém truc tuyén cho phép truyén
tai ndi dung dén ngudi hoc théng qua Internet. Co hai
gidi phap cho qué trinh truyén tai nay, d6 la:

Giao tiép dong b (Synchronous) cho phép nhiéu
ngum truy cép tai cing mot thoi diém va trao doi truc
tiép v6i nhau.

Giao tiép khéng dong bé (Asynchronous), cho phép
nhiéu nguoi truy cap khong nhat thiét phai truy cap tai
cung mot thoi diém, ngudi hoc dugc ty chon thoi gian
tham gia khoa hoc.

Heé thdng phan phdi ndi dung cho phép cung cép nhiéu
tinh nang tuong tac, tdn dung toan bd stic manh cua
Internet, chang han nhu trd chuyén, tu van dong nghiép,
cong d@)ng, huin luyén va chia sé tai li€u. Phuong tién day
va hoc 14 cong cu chuyén ddi, hién thi tri thic dé ngudi
hoc dat dugc muc ti€u hoc tap. Cong cu do cod thé 1a may
tinh, tablet, smart phone, may chiéu,... va phﬁn mém
thiét ké noi dung nhu: Powtoon, flash, Moviemaker,...

- Pji ngii trién khai, gbm nhiing nguoi tham gia s6
hod bai giang, bao gdm GV thiét ké, GV dan giang. Cong
viéc cua hai nhom GV nay la khac nhau nhung do6i khi
mot GV co thé dam bao vira 13 nguoi thiét ké vira 1a
ngudi dan giang. Cong viée cua GV thiét ké thuong 1a
bién soan tai lidu trude khi sé hod (slide tho, kich ban -
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gi4o 4n, tai liéu lién quan), yéu ciu sb hoa so bd, phdi
hop cung V0'1 nhan su cong nghe dé thong nhét dua ra
kich ban cudi cung vé bai glang s6 hoa va duyét cac bai
giang da dugc s6 hoa. GV dan giang dién hoat noi dung
ma GV thiét ké da lam, dong thoi c6 thé tham gia truc
tiép cing HS trong sudt thoi gian khoa hoc dién ra. Nhan
vién cong nghé phdi hop cting GV dé bién tap kich ban sb
hoa bai giang. Bai giang E-learning duoc dé xuit va san
xuét & cac dinh dang khéc nhau, tuy thudc vao ndi dung
nhu: Quay hinh giang vién cé minh hoa, quay hinh hién
truong, thiét ké phim hoat hinh, dnh dong, thi nghiém ao
hodc chi thu am GV. Nhiing nguoi dam nhiém cong vice
nay phai thiét ké do hoa, quay dung phim, thiét ké slide,
thiét ké phim hoat hinh, bién tdp ndi dung. Cac nhéan vién
van hanh ki thuat thyc hién quan tri ciu hinh hé thong,
quén li nguoi ding va phan quyén. Nhém nhan sy cong
nghé va ki thuat s€ tham gia dé xuat thiét ké, diéu chinh
cac giai phap cong nghe dé gop phan trlen khai thuan loi
va nang cip co s ha tang. Poi ngil tu Van thuong 1a cac
chuyén gia ¢ kinh nghiém nham tham vén cho t6 chtrc/
truong hoc thuc hién hoat dong GD online vé chién luoc,
van hanh, gidi phap cong nghé, chinh sach, chuong trinh
va phuong phap giang day dam bao cho hoat dong E
-learning dién ra su6n sé va hiéu qua.

- Ngwoi hoc 13 nhitng nguodi duge cap quyén tuong
tac tryc tiép v6i thu vién hoc liéu sd, tuy thugc vao cach
thiét ké cong giao dién giita nguoi ding va hé thong hoc
tap truc tuyén ma nguoi dung c6 thé dang nhap, tim kiém
truc tiép hodc gian tiép thong qua hé théng quan li hoc
tap. Chuong trinh giang day duogc thiét ké xoay quanh
viéc hoc tap doc lap theo ddi twong ngudi ding nén HS
can cha dong tu hoc, sang loc va xtur 1i thong tin dé kién
tao tri thirc va ki nang cho riéng minh. Tuy nhién, trong
qua trinh hoc tap, ngudi hoc s& duge hd trg, dinh hudng
va giai dap thic mic tir doi ngdl trién khai.

2.2. Thuc trang gido duc truc tuyén 6 Viét Nam

2.2.1. Phuong thiic hoc tap truc tuyén

Phuong thirc hoc tryc tuyén déi vi GD phd théng &
Viét Nam rit da dang. Qua nghién ciru tai lidu, cac bao
c4o danh gia v& GD cua cac tinh thanh, khao sat thuc
trang qua phiéu hoi, can ctr vao hoat dong hoc tap cua
HS, nhom tac gia da xac dinh c6 ba phuong thirc hoc
tap truc tuyén d6 1a: HS tu hoc truc tuyén hoan toan, HS
hoc truc tuyén ¢6 td chire, HS hoc truc tuyén Kkét hop voi
hoc truc tiép. Mdi phuong thirc ¢6 nhimg dic diém dién
hinh sau:

HS tw hoc truc tuyén hoan toan: HS chu dong hoc
trén hoc liéu co san, cach hoc va thoi gian hoc tu do. Noi
dung hoc 1 kién thirc cac méon hoc trong chuong trinh
phé thong, luyén thi dai hoc, luyén tiéng Anh, ki nang
IT va ki ning mém dugc cac cong ti GD dau tu san xuét
tir nhitng nam 2000 cho dén nay. HS c¢6 thé d& dang truy

cap Website dé hoc nhu: E-learning.com.vn, cleverlear.
com, saigonctt.com, trurong thi.com, khoa bang.com.vn,
Violet.vn, Hocmai.vn, Topica, Onluyen.vn, Speakup.
Vn, tuyén sinh247.vn. Viettelstudy.vn, vioedu.vn, OLM.

..Nam 2019, xuit hién rnot ung dung hoc tap Kién
guru (app Kién guru) cung cap hé thong bai giang va cau
hoi danh gia bai hoc, bai kiém tra danh gia hoan chinh
cho cac mén hoc tir 16p 1 dén 16p 12 va c6 t6 chirc thi
online va phan hoi két qua thi ngay trén app. Vi phuong
thiic hoc tap nay, HS hoan toan tu cht nhung phai tra
mot khoan kinh phi nhat dinh va khong duoc cép bang
hoac ching chi.

HS hoc truc tuyén cé té chirc: Day 1a phuong thirc
hoc khong giap mit hoan toan nhung c6 GV huéng dan,
hd tro, c6 khung ké hoach GD xéc dinh. Cach hoc nay
dugc thyc hién nhidu nhat trong khoang thoi gian HS
nghi hoc do dich Covid-19. Tat ca cac truong hoc déu
xay dung ké hoach hoc tap, xay dung ndi dung hoc tap
truc tuyén, trién khai ké hoac hoc tap dua trén chuong
trinh mon hoc ctia B GD. Tuy nhién, hinh thirc trién
khai ¢6 thé khac nhau:

- HS duogc hoc tap va dugc quan li dya trén phﬁn mém
da thiét ké: Cong ti GD két hop v6i timg truong hoc cung
xdy dung ké hoach, phuong thirc hoc tap, quan li HS
va phat trién ndi dung nhu mét sd truong & Ha Nam.
Thai Binh, Nam Dinh, Hung Yén, Ha Nam, Da Nang. ..
Trong thoi diém dich bénh Covid-19, cac truong & tinh
Ha Nam da phdi hop véi nha cung cip online, OLM (Pai
hoc Su pham), VNPT Ha Nam, Viettel Ha Nam, Bigben.
Céc truong thude tinh Hung Yén két hop v6i Congdong.
edu.vn. schoolbus.vn, Trans, Shub. Cac truong cua Nam
Dinh di phdi hop voi nha cung cép Viettel Nam Dinh,
OLM, Viettelstudy, VNPT E-learning. O Thai Binh,
cac nha truong phdi hop v6i Cong ti AIC trién khai thi
diém day hoc truc tuyén tai 3 truong: Truong Trung hoc
pho théng Chuyén Thai Binh, Truong Trung hoc co s&
Tay Son, Trudong Tiéu hoc Ky Ba. Thai Binh xdy dung
website dayhoctructuyen.thaibinh.gov.vn nhim hd tro
phrfm mém day hoc, hoc li¢u va hd tro tap huén cho cén
bd quan li, GV st dung tinh ning cua phan mém. Tuy
nhién, thuc tién trién khai thi con c6 nhiéu bét cap.

- HS hoc trén truyén hinh: HS hoc theo céc chuong
trinh day hoc trén truyén hinh phat séng trén mot s6 kénh
va theo mot s6 khung gid nhét dinh. C6 thé coi day ciing
la mot hinh thirc hoc truc tuyén. Nguoi hoc linh hdi ndi
dung tri thirc qua truyén hinh. Hau hét GV day theo cach
day truyén thong 1a thuyét giang, khong c6 sy twong
tac voi HS. Theo bdo cao danh gia tac dong cua dich
bénh Covid 19 dbi vai linh vue GD va dao tao thang 4
nam 2020, tat ca céac tinh thanh cua Viét Nam déu thuc
hién hoc qua truyén hinh. Héu hét cac truong phd phong
hucmg dan HS hoc qua truyén hinh dia phuong. Mot
s6 tinh chua chuin bi dugc hoat dong GD qua truyén
hinh dia phuong thi hoc qua VTV7, VTC nhu Tay Ninh,
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Quang Ninh...

- HS duoc hoc tir chinh GV ciia minh qua hé thong
mang Internet: Pay ciing 1a mét cach hoc tryc tuyén phd
bién trong thoi gian gém day. Phan mém dugc GV su
dung dé glang day phd bién 1a Zoom, Team 365, Google
meet. Mot s6 bai giang sir dung truc tiép trén youtube
hodc cac trang Web GD online. Theo hinh thic day
hoc nay, phuong phap day hoc chii yéu ctia GV ciing 1a
thuyét giang.

Trén day 1a mot s6 hinh thire HS tiép cn vai bai giang
ciia GV nhung déu c6 dic diém chung 1a HS duoc GV
giao bai va duoc quan li mot phén hoat dong hoc tap qua
zalo, facebook, viber, skype, email. Tur thuc tién hoc tap
trén, c6 thé nhan théy con thiéu mot sb yéu t6 dam bao
duy tri sy ton tai va phat trién bén viing HST GD. Nhung
cling can phai ghi nhan da c6 su nd lyc van dong tuong
tac ciia mot s6 thanh t6 cdt 161 trong HST d6 nhu bai
giang cua GV da dén duoc voi HS qua phuong tién dién
tur, HS cling nhén dugc phan hdi va nhan xét cia GV (c6
thé chua qua phﬁn mém hé théng quan i hoc tap ma truc
liép qua Zalo, viber, email...). Cach 1am nay phan nao dé
da khang dinh két qua hoc tap ctia HS tir xa, tuy chua luu
lai dugc hoat dong ctia ngudi hoc béng cac phén mém
cong nghé dé giam cong sic 1am thii cong cho GV. Mic
du c6 duoc mot sé két qua dang ghi nhan nhung cach
lam hién nay chua thuc sy quan li dugc chét Iwong hoc
tap va hoat dong hoc truc tuyén c6 to chirc dang c6 xu
hudng dung lai.

Hoc trwe tuyén két hop véi hoc truc tiép: Day la
phuong thirc HS tham gia hoat dong GD tryc tiép &
truong, 16p dé linh hoi kién thic co ban va ki naing mon
hoc, mét s nodi dung hoc tép khac dugc thuc hién qua
Internet. Dé thyuc hién didu nay mot cach co hé thong,
mot sd truong da chi dong xay dung hé thong phan mém
quan li hoc tap (LMS) hoac sur dung cong cu do cac cong
ti cung cip nhu Truong Nguyén T4t Thanh, Vinschool,
Olympia, Phan Huy Chu... Tuy nhién, phuong thirc nay
chua duge 4p dung nhiéu & cac trudng cong lap.

2.2.2. Thuc trang cd sG ha tang cong nghé va thu vién hoc liéu so

Qua khao sat, cé thé rat ra mot s6 nhan dinh vé thuc
trang cua co so ha téng cong ngh¢ va thu vién hoc li¢u
s6 nhu sau:

- Vé co 5o ha tang cong nghé, qua khao sat: Cac truong
dugc khao sat déu c6 phong may tinh, phong may chu
dung dé yéu phuc vu day hoc moén Tin hoc, GV hau hét
déu c6 may tinh c4 nhan (laptop), truong hoc c6 mang
Internet, nha trudng thuong st dung 1 trong cac phin
mém quan I hoc tap (LMS) 1a Google Classroom, VnEdu
(VNPT), eNetViet, shub Classroom, SchoolOnline,
Moodle, Canvas, Microsoft 365 trong d6 Microsoft 365
va Google Classroom 1a pho bién. Nhimg phan mém nay
c6 dén 60% 1a do GV tu lya chon cho hoat dong GD cua
minh, 40% la do truong chi dinh. GV thuong str dung
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LMS véi muc dich diém danh HS, quan li lich va thoi
khoé biéu, t6 chuc 16p hoc truc tuyén, cong cu trao doi
gitta GV va HS, tao hoc li€u, chon hoc liéu san co, tao
va giao bai kiém tra online, chdm diém tu dong, bao cao
bang diém ciia HS, théng bao lién lac giira nha truong va
phu huynh, tao quan li thoi khoa biéu, lich day va hoc.
Qua khao sat, ti 1¢ GV c6 nhitng mong mudn vé tinh
ning trong LMS duoc phat trién va hoan thién nhu sau
(xem Bang 1):

Bang 1: Ti 1&é GV ¢6 mong mudn vé tinh nang trong LMS

STT  Tinh nang Ti Ié mong muon

N
3
D>
|

1 Cham diém tu dong trén thang diém 10 40,66%
2 Quan li ma tran diém cua mot bai kiémtra  39,56%
3 Bé4o céo tu dong Ién so diém theo mau 37,36
clia S6 GD&DT/Bo GD&DT
4 Thu vién dién t( (bai giang, tai liéu ) 57,14%
5 Piém danh 40,66%
6 Day hoc truc tuyén 51,66%
7 Luu lai cac bai hoc truc tuyén 42,86%
8 HS xem lai dudc cai bai hoc 56,04%
9 Nhan xét va thao luan dudi céc tai lieu 40,66%
hoc tap
10 Quan li thai gian hoc cua HS 46,15%
11 Phan cong nhiém vu hoc tap cho HS 51,66%

Trén thyc té, s6 luong HS c6 may tinh, smartphone
giam dan tir ving thanh thi dén néng thon. Piéu nay anh
huong khong nho dén qua trinh truyén tai ndi dung trong
qué trinh GDTT.

- Vé thu vién hoc liéu so, qua khao sat, hau hét cac
bai giang ma GV day hoc truc tuyén déu do GV tu bién
soan dé dap tng yeu cau day hoc truc tuyén, chua co
su dau tu bai ban vé cach 1am va chi phi vat chat. Mot
s6 bai giang sir dung truc tiép trén youtube hodc tham
khao cac trang Web GD online. Mot sb cong ty GD da
xay dyng kho hoc liéu s6 san sang phuc vu nhu ciu da
dang ctia HS nhung dugc thuong mai hoa nhu Vioedu,
Kiénguru, Viettelstudy,... Mong mudn ctia GV 1a ¢6 thu
vién dién tir (kho hoc li¢u) dugc tich hop trong LMS véi
muc dich chu yéu 13 1am ngudn tham khao cho cac bai
giang (89,74%), ngudn tu lidu cung cip thém cho HS
(76,92%), ddi méi cach day hoc (66,67%), cho HS xem
bai trudc, 1én 16p thao luan, nang cao, ca nhan hoa hoat
dong hoc tap.

Hoat déng day hoc truc tuyén dwoc khuyén khich st
dung trong GD phé thong tai thoi diém dich Covid -19
bung phat lan thir nhat (thang 4 nam 2020). Trong bdi
canh do, nhiéu truong hoc ¢ Viét Nam chua san sang
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diéu kién thuc hién GDTT (ttr co s6 ha tﬁng cho dén nhan
luc), nhung bang sy ¢d ging cia mdi GV, clia cac nha
quan li, cac sé ban nganh, HS da duogc linh hdi tri thirc
theo chwong trinh tir chinh thay gio, ¢ gido clia minh
qua hé théng mang Internet, qua truyén hinh,...

3. Két luan va khuyén nghi

3.1. Két luan

Nhin lai qua trinh trién khai day hoc truc tuyén trong
thoi gian qua, co thé théy nhiéu yéu td cua day hoc truc
tuyén nhu tao tai nguyén, trinh bay nodi dung, to chirc
giang day, kiém soat nhip do, phan hoi twong tac, hé
théng quan li ndi dung hoc tap con bdc 19 nhiéu han ché.
C6 thé ké dén nhitng han ché co ban nhu sau:

- Hiéu chua dang vé ban chit cua day hoc truc
tuyén. Viéc day hoc truc tuyén chu yéu hudng vao thuc
hién chirc ning cbt 16i 1a giup GV “day”, chuwa huéng
dén gitp nguoi hoc “hoc”. Mot s6 noi quan ni¢m day hoc
truc tuyén nhu giai phap thay cho day hoc truc tiép. Qua
két ndi truc tuyén, cac hoat dong day hoc dugc thuc hién
gidng nhu GV giang bai truc tiép (ké ca cac bai hoc &m
nhac, thé duc, hay chao co,...). Viéc day hoc truc tuyén
theo cach truc tuyén héa cac 16p hoc ngoai tuyén nhu
vay 1a vi pham nguyén tic ldy ngudi hoc 1am trung tim
cia GDTT va lam mét di cac dac tinh vé quyén ty chu
cua nguoi dung trong khong gian mang.

- Noi dung cac bai hoc tryc tuyén phan nhiéu méi chi
la tong két, chat loc cac trong tam kién thirc, quy tac,
chua phat huy duogc diém manh ndi bat cua day hoc truc
tuyén 1a nguon ndi dung phong phu, cé chon loc, dugc
thiét ké boi quy trinh cong nghé dé nguoi hoc co thé lwa
chon theo nhu cau hoc tap cua ban than. Néu noi dung
day hoc trye tuyén chi 1a cac ndi dung chuyén doi tir day
hoc ngoai tuyén, viéc hoc truc tuyén s€ trd nén nham
chan, khong c6 sirc séng, HS dwong nhién khong mudn
st dung chiing.

- Quy trinh day truc tuyén hoc chua phu hop. Quy trinh
day hoc truc tuyén hién nay van l1a phuong phap day hoc
cua 16p hoc ngoai tuyén. Céc bai hoc duoc thiét ké giéng
nhur gido 4n cua 16p hoc ngoai tuyén, thuong s& gdm: Bai
giang, bai tap vé nha va tra 16i cau hoi sau tiét hoc. Trong
cac budi day hoc truc tuyén, GV chua tap trung vao viéc
khai thac dir li€u, chua nghién ctu diéu kién hoc tap,
chua dé xuit cac nguén hoc liéu va dan dat cac cude thao
luan cua HS.

- Céc cong cu nén tang GDTT con nhiéu han ché, ching
han ¢6 nhiéu céng cu hd trg GV giang day nhung c6 it
cong cu hd tro HS tu hoc; ¢6 nhiéu cong cu hd tro tai
tao 16p hoc ngoai tuyén, hd tro trude khi dén 16p, trong

va sau gio hoc nhung c6 it cong cu dé lién két; ¢6 nhiéu
cong cu hd tro luyén tri nhé lip di lip lai nhung it cong
cu hd tro 1am viéc nhom va hoc tap twong tac; nhidu cong
cu hd tro truyén tai kién thie tinh va it cong cu hd trg
trinh bay da chiéu két qua hoc tap; nhiéu cong cu ho tro
GV trinh chiéu bai giang nhung c6 rat it cong cu dé hd
trg nghién ctru sau hoc thuat. Su phat trién cua cac cong
cu day hoc truc tuyén van dang & giai doan ban dau va
chua thé hd tro cac hoat dong giang day chuyén nghiép
hon nhu mé hinh hoa kién thirc, nghién ctru hoc thuat,
phan hdi nhanh, danh gia toan dién, phan tich chuyén sau
va phat trién mé hinh va rit kho dé trao quyén hiéu qua.
Hién nay, bit ddu c6 nhiéu to chirc/cong ti GD dang tap
trung nghién ctru va da xay dung duoc cac website, app,
trong d6 luu trir kho bai giang dung san, hoc liéu phong
pht cling nhu cac giai phap cong nghé¢ hop 1i cho hoat
dong tuong tac gitta GV va HS, gitta HS véi HS, gitta HS
va kho hoc liéu..., timg budc dap ing nhu cau cia ngudi
dung va tb chirc st dung. Hi vong diéu nay s& tao diéu
kién thuén 19i cho hoat dong GD E-learning.

3.2. Khuyén nghi

Dé viéc GDTT phat trién va phat huy hiéu qua, cc ban
nganh va cac nha truong day hoc truc tuyén can phéi hop
dé chuan bi tdt cac van dé sau day:

- Kho hoc liéu (bai giang, hoc lidu b trg, kiém tra
danh gia) duoc xdy dung can trong va c6 gia tri huéng
dén phat trién nang luc va ca nhan hod nguoi hoc. Lién
quan dén viéc HS tu chu 1a yéu ciu thiét yéu cua giang
day truc tuyén, mdi yéu té cua chuong trinh giang day
phai luon duoc thiét ké xoay quanh viéc hd tro HS tu chu
hoc tap, xay dung cac chi s6 hanh dong cho GV va HS
trong day hoc truc tuyén.

- Co s6 ha tang cong nghé can duoc dau tu vé kinh phi
va c0 cac gidi phap tuong tac phu hop gitta nguoi hoc va
cac yéu tb con lai trong HST GDTT. Ngoai cac thiét bi
1a cong cu dé nhan thong tin va truy cip ndi dung thi can
xay dung hé thong quan 1i hoc tap trong d6 ¢6 luu trir dit
liéu hoc tap cua nguoi dung.

- Tép trung va dau tu ngudn luc dé thiét ké cac giai
phap cong nghé, thiét ké, xay dung diéu chinh noi dung,
kiém tra danh gia dé nang cdp dan dan co s¢ ha tang,
hoan thién kho hoc liéu sb dap trng nhu cau tu hoc va hoc
tap doc lap cua HS.

- Xay dung co ché chinh sach m¢& dé nha truong c6 thé
chu dong phdi hop dat hang vai cac to chirc GD uy tin
dé thiét 1ap nén mo hinh GDTT phu hop véi timg trudng
hoc.
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ABSTRACT: A model of E-learning, a learning approach mediated by
technology infrastructure, is an inevitable trend in this digital era. This article
provides an overview of certain basic issues in E-learning ecosystem,
including key components as digital elearning respository, technology
infrastructure, facilitator staff and learners. The multidimensional
correlation of these factors helps to maintain and sustainably develop the
E-learning ecosystem. In addition, the article examines the current status
of E-learning at school level in Vietnam in recent years, then proposes a
solution for effective E-learning implementations.
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