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linh hoat. Thuc té viéc trién khai dao tao truc truyén néi chung, day va hoc truc
tuyén thoi gian qua do dnh hudng cia dich Covid - 19 néi riéng da thé hién
su né luc cda toan nganh Gigo duc vdéi nhiing két qua tich cuc dat dugc. Tuy
nhién, qua qué trinh t6 chuc thuc hién van con nhiéu van dé duoc céc nha
quan li, cdc nha gido duc va ngudi hoc quan tam, tim 15i gidi nham ndng cao

chét lugng, ca dudi géc dd quan Ii va ca dudi géc dé chuyén mén, nghiép vu.
Mot trong s6 d6 la tim ra dugc nhiing bién phap, cdch thic phi hop dé ndang
cao higéu qua, chdt lugng hoat déng hoc truc tuyén.
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Nhan bai 13/11/2020

1. Dat van dé

O Viét Nam, giao duc (GD) truc tuyén di c6 tir nhiéu
nim nay va cé xu huéng ngdy cang ting ca vé sb lugng
va chét luong. Thoi gian qua, dic biét do anh hudng cia
dich Covid - 19 v6i tinh than “tam dirng dén truong
nhung khong ngimg hoc”, van dé day va hoc truc tuyén
duogc quan tam trién khai thuc hién & tit ca cac cép hoc,
bac hoc trong hé théng GD nudc ta, thu hut dugc sy quan
tam chi dao ctia cac cap quan li, d6i ngii nha gido, cia
nguoi hoc va phu huynh.

Déi véi Truong Dai hoc Cong nghiép (PHCN) Viét -
Hung, tir Nghi quyét s6 06-NQ/DUVH ngay 20 thang 3
nam 2017 vé “Cai cach Truong PHCN Viét - Hung” cho
dén Bao c4o chinh tri trinh Pai hoc bang bo Truong lan
thir XVI (nhiém ki 2020 - 2025) déu khing dinh: “Sw
phat trién nhanh chéng cia khoa hoc va céng nghé ddc
biét la Cach mang 4.0 co tac dong truc lié'p dén viéc doi
maoi ngi dung, chuwong trinh, phwong phap dao tao trong
cac truong dai hoc” [1]. Nhan thuc 1o diéu nay, cac chu
truong, quan diém chi dao cua lanh dao truong da xac
dinh su can thiét cua viéc trién khai dao tao truc tuyén
dé phu hop voi xu hudng phat trién va dap tmg t6t hon
nhu cu cua nguoi hoc va xa héi, do 1a “Tié}) tuc déi méi
hoat dong GD dao tao theo hwong ma, linh hoat va cdc
dinh huéng da dé ra, trong dé dao tao truc tuyén la co
$6” [2]. Tir giita nam hoc 2019 - 2020, khi dién bién cua
dich Covid - 19 tré nén phtrc tap, nha truong da trién
khai viéc day va hoc truc tuyén o phﬁn 16n cac hoc phﬁn
trong chuong trinh dao tao. Viéc nay dugc danh gia la
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chu truong ding dan, giai phap phu hop, qua trinh trién
khai dat dugc két qua ban dau lam co so cho viée thuc
hién & giai doan tiép theo voi nhirng doi hoi cao hon. Tir
thyc té trién khai tai Truong DPHCN Viét - Hung, dudi
goc do tiép can cua phuong phéap hoc tap, qua viéc danh
gia thyc trang, bai viét hudng téi tong hop khai quat mot
s6 bién phap giup cho sinh vién (SV) hoc tap truc tuyén
dat hi¢u qua.

2. N6i dung nghién cuu

2.1. Phuong phap hoc truc tuyén va wu thé cia hoc truc tuyén

2.1.1. Phuong phap hoc truc tuyén

Co6 rat nhiéu cach hiéu khac nhau vé dao tao truc tuyén,
nhung cach hiéu co ban d6 1a mot phuong thirc phan
phéi cac tai liéu, ndi dung hoc tap dua trén cac cong cu
dién tir hién dai nhu: Dién thoai, may tinh thong qua
mang internet. Trong do, ndi dung, tai liu hoc tap co thé
duoc cap nhat tir cac website truong hoc truc tuyén va
cac tng dung di dong khac. Pic diém vuot troi cia dao
tao truc tuyén do chinh 1a tinh twong tac cao va da dang
gilia giang vién va SV. Theo tinh ndng do, giang vién va
SV ¢6 thé trao dbi tryc tiép v6i nhau thong qua cac cong
cu: Chat, email, Zoom, zalo,... [3].

Theo Bach khoa toan thu md Wikipedia: GD tryc
tuyén (hay con goi la E-learning) 1a phwong thirc hoc
thong qua may vi tinh, dién thoai thong minh ndi mang
véi mot may chi & noi khic cé luu giit san bai gidng
dién tir va phﬁn mém can thiét dé co thé héi, yéu cﬁu, ra
dé cho hoc sinh hoc truc tuyén tr xa. Gido vién co thé
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truyén tai hinh anh va 4m thanh qua duong truyén bing
thong rong hodc két ndi khong day (WiFi, WiMAX),
mang ndi bd (LAN).

Phuong phap hoc tryc tuyén (Online learning method)
la phuong phap hoc st dung cac phuong tién may tinh,
thiét bi thong minh c6 két néi mang ddi voi mot may chi
& noi khac nhim 1§y tai liéu hoc cung viéc trao doi tir xa
ma khong can dén 16p. Sau nay, khi phat trién voi quy
mo chuyén nghip hon, cac 16p mé theo phuong phap
hoc truc tuyén da xdy dung mot gido an bai ban, day du
cac bai kiém tra danh gia két qua,... va tham chi tim c&
nhu mot truong hoc truc tuyén (Online school).

2.1.2. Uu thé cua hoc truc tuyén

Phuong phap hoc truc tuyén (hoc online) hién nay da
khong con qua xa la voi hoc sinh, SV va ca nhitng nguoi
di lam nhung c6 nhu cau hoc tap, boi dudng kién thirc,
nang cao trinh dg, nghi€p vu. N6 dugc xem la mot trong
s6 cac phwong phdp hoc hiéu quda, wu viét danh cho moi
dbi tuong nguoi hoc. Panh gia vé uu thé cua hoc truc
tuyén, rit nhiéu nha nghién ctru, cic nha gido va quan
li GD da c6 nhiéu bai phan tich, danh gia. Du con nhiéu
khéc biét nhung déu c6 diém chung khi nhan dinh vé cac
uu thé cta phuong phép hoc truc tuyén. Cuy thé la:

- Su thuan loi va tién ich: SV ¢6 thé tu hoc moi lic,
moi noi, moi chd; viéc tham gia 16p hoc chi b::ing mot
chiéc may tinh hay thiét bi thong minh ¢ Internet. Tir
do, SV tiét kiém va cét giam chi phi, thoi gian phét sinh
trong qua trinh hoc tap nhu di lai, chi phi co héi,...

- Hoc truc tuyén (online learning) hién nay c6 da dang
nganh hoc, khoa hoc cling nhu cép d0 hoc khac nhau
gitip ngudi hoc dé dang lya chon. Ngudi hoc ¢6 thé vira
di hoc vira di lam.

- Nguoi hoc dugc hd tro kip thoi, moi lic, moi noi,
khong bi gidi han vé khong gian, thoi gian; d& tiép can
va thuan ti€n; chu ddng lua chon cach hoc, thoi gian hoc,
khdi luwong hoc tap.

- Kha ning cung cip tai nguyén, hoc liéu hoc tap da
dang, phong phu; cé thé Iuu trit ndi dung da hoc phuc vu
on tap kién thire; kiém soat duge qua trinh hoc tap thong
qua cac cong cu danh gia,...

- Khéng gidng nhu hoc tap trong 16p hoc truc tiép,
v6i viée hoc tryc tuyén, SV cé thé truy cap nodi dung
khong gidi han sb 1an, s6 luot. Didu nay dac bict can
thiét tai thoi diém 6n thi khi SV dang chuin bj cho cac
ki thi. Trong hoc truc tuyén, SV c6 thé tham du cac bai
giang bat cir khi nao mot cach dé dang.

Giang vién Nguyén Thu Ha cho rang: “E-learning c6
tinh twong tac cao dya trén da phuong tién, tao diéu kién
cho nguoi hoc trao doi thong tin dé dang hon, ciing nhu
dua ra ndi dung hoc tap phu hop véi kha nang va so
thich cuia timg ngudi,... Nguoi hoc ¢é thé hoc theo thoi
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gian biéu ca nhén, voi nhip do tily theo kha ning va co
thé chon céc ndi dung hoc. E-learning cho phép hoc vién
lam chu hoan toan qua trinh hoc ctia ban than, tir thoi
gian, lugng kién thtrc can hoc cling nhu thir tu hoc cac
bai, ddc biét 1a cho phép tra ctru truc tuyén nhitng kién
thirc ¢o lién quan dén bai hoc mot cach tuc thoi, duyét
lai nhitng phan da hoc mot cach nhanh chéng, tu do trao
d6i voi nhitng ngudi cling hoc hodc giao vién ngay trong
qua trinh hoc” [4].

2.2. Hoat dong hoc truc tuyén tai Truong Dai hoc Cong nghiép

Viét - Hung

Truong DPHCN Viét - Hung 1a truong dai hoc cong lap
tryc thudc Bo Cong thwong véi truyén thdng dao tao
43 nam, trong dé c6 10 nam dao tao bac Pai hoc ¢ hai
khéi nganh 1a Kinh té, quan li va Cong nghé ki thuat.
Viée td chire dao tao truc tuyén da duoc thuc hién tu
lau nhung chi gioi han & mot s6 mén hoc/hoc phﬁn nhét
dinh nhu ngoai ngit, tin hoc cach thic to chirc con don
gian. Nhung cho dén hién tai, viéc day va hoc tryc tuyén
da duoc to chirc & phén 16n cac hoc phﬁn, cho tat ca céac
ddi tuong SV, duoc xem 1a hinh thirc hoc tap chinh thirc
cung voi hoc tap truc tiép va chiém ti 18 tir 25% thoi
lwong ctia mdi hoc phan.

Vé céach thurc td chire, voi hoat dong day va hoc tryc
tuyén, cach thirc t6 chuc kha da dang, nhu phat truc
tiép bai giang tai studio, truc tuyén qua Zoom duoc tich
hop trén pham mém quan li cta trudng, cac cong cu dé
chat online, tao cac 16p hoc trén Google classroom,...
V6i hoat dong kiém tra, danh gia qua trinh hoc tap, nha
truong 4p dung cac hinh thic truc tuyén, truc tiép va
tryc tuyén két hop truc tiép tiy vao tinh chit ciia hoc
phan hay tinh chat bai kiém tra, danh gia. D6i v6i bai thi
két thic hoc phan, 100% SV phai thyuc hién thi theo hinh
thirc tric nghiém online trén may tinh tai phong méay cia
nha trudng.

2.2.1. Mot so két qua dat dudc

Qua trinh td chic thuc hién du thoi gian chua dai
nhung hoat ddng hoc tap truc tuyén cua SV tai Truong
DHCN Viét - Hung di dat dugc nhimg két qua budc dau
lam tién dé cho qua trinh thyc hién & giai doan tiép theo.

- bam bao cho viéc thyc hién diung tién do, ké hoach
dao tao trong bdi canh gidn cach xa hoi do anh hudng
dich Covid - 19. Thyc hi¢n hiéu qua tinh than cua B6 GD
va Pao tao vé viéc “Tam ditng dén truong nhing khong
ngung hoc’.

- Do hé théng hoc li¢u cua nha truong da dang, tur thu
vién sd, tir hoc liéu do giang vién dua 1€n cac 16p truc
tuyén trén website ctia trudng, cac 16p do giang vién tao
trén Google classroom,... giup SV hoc tap chu dong.
Diéu nay da duoc khang dinh khi dich Covid - 19 dién ra



dung thoi diém SV nghi Tét va da phan SV khéng mang
theo sach vo, tai liéu hoc tap vé nha.

- Viée t chirc cho SV hoc tap truc tuyén gitp SV duy
tri, luu trit, tong hop nodi dung kién thic hoc tap, khong
quén kién thirc da hoc tir trude khi nghi Tét, nghi dich
Covid-19.

- Thong qua tra ctru, tim kiém tai liéu, thuc hién bao
c4o danh gia két qua hoc tap qua cac cong cu, phdn mém
hoc tap da tao cho SV théi quen va dan thich nghi voi
phuong thirc hoc tdp modi trong xu hudng phat trién
manh mé& cta cach mang 4.0. Pay 1a co hoi dé mdi SV
tang cuong nang luc thyc tién tiép can cong nghé.

- Pa s6 SV déu t6 ra hao himg véi hinh thire dao tao
truc tuyén. Qua thuc té giang day va dy gid ¢ nhiéu mén
hoc, nhiéu 16p hoc phan, nhiéu giang vién giang day khac
nhau cho thdy, viéc tuong tac giita giang vién va SV &
hinh thirc hoc truc tuyén va hoc truc tiép c6 nhitng khac
nhau nhéat dinh. Trong hoc truc tuyén, vi€c tuong tac
(tryc tiép hodc gian tiép) gitra SV véi giang vién duoc
dién ra thuong xuyén va tr thanh yéu cau bat budc.

- Hoc truc tuyén, ddi voi cac SV vao 1op, da phﬁn da
chi dong theo doi tién trinh bai giang, ghi chép can than,
da chu dong nghién ctru tai liéu duoc cung cép, da hoan
thanh cac bai kiém tra khao sat, danh gia, thu hoach sau
mdi gi0 hoc, budi hoc.

- Viéc cho SV lam bai qua ing dung va phin mém nhu
Googleform da mang lai nhitng hiéu quéa nhat dinh, nhu
thoi gian ngan, két qua nhanh, SV biét duoc dap an dung
sai ngay, c6 thé thé 1am nhiéu lan dé cing c¢6 6n luyén
kién thirc. bay la diéu ma hoc truc tiép chua lam duoc.

- Tt hoat ddng hoc truc tuyén, dac biét trong luc bi anh
hudng cua dich Covid-19 da xuét hién nhing tAm guong
SV nha trudng vugt qua hoan canh kho khan, thiéu thon
dé hoan thanh va hoan thanh rat tt nhiém vu hoc tap
da duoc cap hoc bong khuyén khich. Pay chinh 1a tim
guong, 13 ngudn dong lyuc to 16n truyén cam himg cho
cac hoc sinh, SV nha truong.

2.2.2 Mot so ton tai, han ché

Bén canh nhiing Kkét qua tich cuc da dat dugc trong
trién khai day va hoc truc tuyén, hoat dong day va hoc
truc tuyén tai Truong PHCN Viét-Hung van con nhitng
ton tai, han ché nhét dinh, cu thé nhu sau:

- Mot bd phan SV do hoan canh khé khan, chua c6
phuong ti€n, cong cu dé hoc truc tuyén hodc c6 nhiing
SV vung sau, vung xa tin hi¢u mang va diéu kién két ndi
mang han ché.

- Mot b phan SV ¢6 thai do, tinh than hoc tap chua
nghiém tac, chua ty giac, nhu: Van dua 1i do mat mang
dé khong tham gia budi hoc, mot s6 em vira hoc vira
tham gia lao dong san xuét, vira di duong vura hoc, hoc
khong ghi chép,... Qua khao sat va kiém tra thuc té cac
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budi hoc, co khoang tir 4,5% dén 7% SV thudng xuyén
vao 16p nhung khong tham gia hoc [5].

- Ti 18 khong tham gia 16p hoc con nhiéu & mét sb 16p,
s6 nganh; do bi anh hudng boi dich Covid-19 va chi phbi
boi nhitng tac dong xung quanh nén ti 1¢ bo hoc sau thoi
gian nghi con nhiéu. Theo thong ké cua don vi dau mdi
¢6 168 SV nha trudong khong trd lai hoc tap sau nghi dich
o o

- Viéc t0 chuc day va hoc truc tuyén con thicu quy
dinh, quy ché cua cac cip quan li, vi viy d6i khi con
lang tang, mot sd bat cap phat sinh, kho khin trong xir
li, giai quyét, nhu: Cach thirc danh gia qua trinh giang
day hoc tap, viéc c¢6 hay khong quy dinh cu thé trong
chuong trinh mén hoc/hoc phﬁn, van dé kiém soat nguoi
hoc tham gia qua trinh hoc tap,...

- Qua trinh thyc hién bai gidng chua cu thé viéc phéan
b6 thoi gian cho timg ndi dung trong timg tiét giang theo
huéng mdi gid hoc ¢ khoang tir 25 - 30 phit giang day,
thoi gian con lai dé trao d6i, giai dap thic mac, giao bai
tap cho hoc vién,... Pa phin van danh nhiéu thoi gian cho
giang, thuyét trinh, it trao déi, cung b, 6n tap, goi mo,
huéng dan hoc tap nghién ciru.

- Viéc hoc truc tuyén can dén tinh than tu giac cao &
mdi SV do thiéu kiém soat truc tiép ciia giang vién nén
ndi dung hoc tap dugce giao 6 mdt bo phan khong nhé SV
hoan thanh khong dung lich, tham chi khong hoan thanh.
Pay la mot trong nhimg 1i do c¢6 thé khién két qua hoc
tap cta SV khong dam bao. Két qua ddi sanh diém thi két
thiic hoc phan va diém tong két hoc phan ki 1 va 2 nim
hoc 2019-2020 cua 370 SV nam 2 cho théy, c641,7% sb
SV ¢6 diém hoc ki 2 thap hon diém hoc ki 1 [5] (hoc ki 1
chua trién khai hoc truc tuyén dong loat).

- Pa s6 SV dang thiéu phuong phap, cach thirc hoc
tap truc tuyén. SV di quen voi véi hinh thie hoc tap
truc tiép, phuong phap thu dong trudc ddy. Do do, khi
chuyén sang hoc truc tuyén SV tré nén lung tang, cham
thich ung.

- Trong day va hoc truc tuyén, ha tang cong nghé dong
vai tro quan trong dam bao hi¢u qua cua hoat dong day
va hoat dong hoc. Thuc té cho théy, trong thoi gian anh
huong cua Covid - 19 gﬁn nhu cac cz‘ip hoc, bac hoc déu
td chire day va hoc truc tuyén, su dung cong cu Zoom
meeting 14 phd bién. Vi vay, tinh trang nghén mang, qua
tai hé thong thuong xuyén dién ra lam anh huong dén két
qua, tham chi khong it lich hoc phai huy hoac dang hoc
phai dung.

Panh gia vé han ché trong giang day truc tuyén, Bao
c4o giao ban thang 4/2020 nha truong khang dinh: “Viéc
chuén bi cic diéu kién co so vat chat phuc vu tiét gidng
chua tét, viéc khac phuc chua kip thoi, dic biét 1a hé
thong mang internet. Tinh trang SV ving hoc, vao 16p
nhung khoéng tham gia hoc con nhiéu. Mot bd phan SV

SO DAC BIET THANG 01/2021 117



NGHIEN CUU THUC TIEN GIAO DUC

c6 thai do hoc tap chua nghiém tuc. Van con giang vién
chua chu dong hodc khong kip thoi nhic nho, don doc,
kiém soat qua trinh hoc tap cua SV”[6].

Dé khic phuc nhiing tdn tai, han ché néu trén va dam
bao tinh cong bang, khach quan giita cac SV trong quéa
trinh dao tao, lanh dao nha truong da chi dao thyc hién
nhiéu quan diém, giai phép, tir van dé& quy ché dén viéc
hd trg SV. Cu thé nhu: SV phai du 16p di thoi gian, khdi
lwong theo quy ché méi duoc thi két thuc hoc phan;
giang vién phai thuc hién ding phuong cham “Trach
nhiém dén ciing v&i nguoi hoc™; trang bi phong may tinh
dé nhitng SV khong c6 thiét bi van c6 thé hoc tap; lap dat
hé thong mang wifi mién phi; véi nhiing truong hop bat
kha khang va c6 li do chinh dang s& duoc hoc tap bd sung
mién phi trong ki phu,...

2.3. Mot sd bién phap dé sinh vién hoc truc tuyén hiéu qua

T sy phan tich, danh gia thyc trang hoat dong hoc
truc tuyén ciia SV Truong PHCN Viét - Hung, bén canh
nhitng két qua da dat dugc va ca nhitng han ché con ton
tai, tac gia xin dé xuit mot sb bién phap dé viéc hoc truc
tuyén cta SV c6 hiéu qua, nhu sau:

2.3.1. Lua chon moi trudng, khong gian, vi tri hoc tap phu hop

Mot trong sb nhirng diéu kién tién quyét anh hudng 16n
dén hiéu qua hoc tap truc tuyén cua SV d6 chinh la lya
chon mot méi truong hoc tap phu hop nhét, giup SV tip
trung nhét, tranh viéc mat tap trung s& anh huong nhiéu
dén két qua. Thuc té trong thoi gian trién khai giang
day tryc tuyén vira qua, da phan SV khéng c6 khong
glan hoc tap phu hop, nhu vi tri ¢6 nhiéu nguoi di lai,
nam trén givong, dang lam vuon, trong xudng san xuat,
dang tham gia giao thong, ... Viéc lya chon dugc mot
moi trudong, khdng gian hoc tap phu hop s€ dem lai cam
gidc thoai mai, tao sy tip trung, ngudn cam hing cho
nguoi hoc dugc xem 1a mot bién phdp hoc truc tuyén
hiéu qud hang du hién nay. Hon thé nita, moi truong,
khong glan phu hop sé& glup viéc tiép nhan thong tln tiép
thu kién thuc nhanh, d& dang hon so v&i viéc ngdi tai
mdt noi on o, qua nhiéu thi chi ph01, tac dong. Vi vay,
SV hdy tim kiém cho minh mét khoang khong gian thich
hop khién ban than cam thiy thoai mai, hai 1ong nhat dé
bét dau tap trung hoc tap.

2.3.2. Doc, tim hiéu, nghién ciu, chuan bj trudc ndi dung, tai

liéu, giao trinh

Trudc khi vao hoc, SV nén chu dong doc, nghlen clu,
tim hiéu hoc liéu da dugc glang vién cung cap O Truong
DHCN Viét - Hung, tmg v6i mdi 16p hoc phan trong thuc
té, cac giang vién déu tao ra mot 16p hoc ao trén website
hoc vu cta trudng hodc trén Google classroom véi ddy
du hoc li€u, bai tap, ndi dung danh gia,... ma sb 16p hoc
dugc cung cép désv truy cap bat ctr khi nao hodc tai hoc
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lidu dé hoc. Vi vay, truéc mdi budi 1én 16p SV can hoan
thanh viéc chuén bi ndi dung bai hoc dugc giao, chiu kho
tu doc trudc gido trinh, huéng dan hoc,... dé dé hiéu bai
hon. Ngoai ra, SV ¢6 thé tim kiém bai giang, file ghi 4m,
ghi hinh lai tor m¢t 16p khac trong khoa cta giang vién
phu trach hodc cé nhting nhitng 16p cua gidng vién khéc.
Cac mén hoc glong nhau glang vién s& giang twong ddi
glong nhau. Cac kién thuc ¢t 15i ciing tuong ty nén SV
6 thé tham khao dé hiéu tot hon bai hoc. Viéc SV doc
trudc tai ligu, sach vo, gido trinh roi méi mé may tinh
hoc truc tuyén s& gitip SV nam duoc kién thirc ngay va
dé ghi vao dau kién thirc d6. Ngoai ra, diéu nay con gitp
SV ¢6 thé theo ddi mach bai giang mot cach troi chay,
luu loat khong bi gian doan.

2.3.3. Ren ki ning doc nhanh, doc hiéu khong doc thudc

DPoc tai licu la mot ki nang hiru ich trong hoc tap nhung
dé doc ding cach hodc cach doc ding véi timg loai tai
liéu thi khong phai SV nao ciing biét; tham chi dé co
duogc ki nang nay SV phai rén luyén that nhiéu. Toc do
doc can dugce cha y khi tham gia vao hoc truc tuyén.
Véi luong kién thirc khong nho can linh hoi trong ting
bai hoc thi doc nhanh 13 cach dé SV cai thién hiéu qua
hoc tdp cua chinh ban than. Theo dd, viéc doc nhanh
tirc 1a SV s& c6 thé cap nhat thém nhiéu kién thirc hon,
trong mot khoang thoi gian nhét dinh. Cach dé mdi SV
doc nhanh, chinh 1a doc hiéu. Nhiéu SV chua c6 ki nang
doc phu hop, hodc chua thoat li dugc cach hoc thude,
doc timg tir, timg chit & phd théng. Diéu nay lam anh
huong khong nho dén viée hoc tap theo phuong phap
truc tuyén. Déi véi viée doc trude hodc sau gio hoc, SV
phai chon mot khdi luong vira du dé bat dau, cd ging
ndm duoc cach bd tri, hé théng cta tu liéu, néu co phén
tom luot cua tu liéu thi can phai doc ngay no. Sau do, doc
nhirng gi ban than hiéu rd nhat dé xac dinh d6 kho, dé lai
nhitng gi khong hiéu. Thuc té, d6i luc SV sé roi vao trang
thai doc nhung khong hiéu hodc van dang doc ma khong
biét 1a minh doc dén dau, dang doc gi va ndi dung vira
doc 1a gi,... thay vi viéc c¢b ging xua dudi ¥ nghi vé mot
van dé gi do, chong ddi n6 thi hay l1ay lai sy tap trung cho
ban than do6 1a “quay lai”: Nghi ngay vé viéc ban dang
lam, y thtrc dugc viée ban dang lam, nhén biét viéc ban
dang lam - dang nghe - dang thay” [7]. Pong thoi, trong
khi doc, thinh thoang diurng doc dé tu dat nhitng cau hoi
kich thich va tu tim cau tra 101.

2.3.4. Thuc hién toi da kha nang ghi chép, két hap ghi chép véi

nghe giang

Khi tham gia hoc triee tuyén, néu ghi chép nhing kién
thirc nhitng khia canh thong tin ma ban than thay can
thiét s& 1a mot kho tang dir liéu quy va la thong tin vo
cung can thiét trong linh vuc nganh hoc, mon hoc, hoc



phan SV dang tim hiéu. Vi thé, d6i voi mdi SV khi tham
gia cac 16p hoc tryc tuyén nén tan dung kha ning ghi
chép ctia minh va luu lai nhimng thong tin can thiét quan
trong s€ giup ban nhd bai rd hon thay vi phai bo thoi
gian tim kiém xem lai bai giang. SV ghi chép c6 chon
loc, khong chi theo ¥ hiéu cia minh va tinh than cia bai
hoc ma tat ca nhitng gi minh thiy can thiét, bo ich va
moéi d6i v6i minh, Hay viét nhanh hon va dung nhiéu
ki tu viét tit hon. Cac nha nghién ctru ciing chi ra riang,
trong nhiéu bién phap nang cao hiéu qua hoat dong hoc
thi nghe giang 1a phuong phap hiéu qua nhat, giup nguoi
hoc thu nhén kién thirc méi sau rong hon dé hoan thién
trinh d6 hoc van. Thuc té cho thdy, viéc chu y nghe giang
dung cach gitip SV hiéu bai, ndm viing nodi dung trong
tam cua bai ngay trong gio hoc vi diéu nay gitip minh
tai hién lai nhitng ndi dung da doc va quan trong hon
nhing diéu duoc nghe truc tiép thuong s& dé ghi nhé va
nh¢ lau hon so véi viéc chi doc. Vi vay, SV can tap trung
nghe, hiéu van dé roi ghi chép, chi ¥ nhimng ndi dung
chinh, nhitng van d& quan trong ma giang vién thudng
nhin manh qua ngir diéu, qua viéc nhic lai nhidu lan
hodc dugc nhic phai ch .

2.3.5. On tap ciing co sau khi hoc truc tuyén

Sau mdi bai hoc, SV nén doc lai bai giang mat 14n nira
va tu minh tom tit nhitg ¥ chinh quan trong cua bai, két
ndi cac ¥ d6 v6i nhau dé kién thirc chit ché hon. Mot bai
giang, SV tom gon thanh 1 trang A4 bang cach so d6 hoa
hoic thiét 1ap ban d6 tu duy 1a du. SV tranh thu lam bai
tap ap dung ngay sau budi hoc dé cung ¢ 1i thuyét. Noi
dung nao khong lam dugc nghia 1a minh chwa hiéu thau
déo thi quay lai doc 1i thuyét. Néu van chua hiéu, SV ¢6
thé trao doi thém véi giang vién, nhom ban bé, hodc &
budi hoc truc tuyén tiép theo. Thuc té, nhiéu giang vién
da str dung google form tao cac dé, ngan hang cau hoi
trac nghiém dé danh gia, 6n luyén, ciing cd kién thirc cho
SV. Vi vay, SV c¢6 thé lam nhiéu lan, ddi chiéu két qua
sau mdi 1an 1am qua d6 ghi nhé va khac sdu kién thirc
bai hoc hon.

2.3.6. Rén luyén tinh than tu giac hoc truc tuyén

Trude hét, dé rén luyén dugc tinh than tu giac hoc truc
tuyén, SV can phéai nhan thitc dugc muc ti€u, phuong
phap va wu diém cua hinh thic hoc nay. Khi hoc truc
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tuyén, viéc rén luyén tinh than tu giac, chu dong s€ la
diéu kién tién quyét dé cho SV hoc tap hiéu qua va hop
li. Ngoai bo phan SV di hinh thanh tinh than nay tir
trudc, bd phan SV con lai phai ¢o quyét tam hoc tap cao
do, dé duy tri hoc tap déu dan va khong bi xao nhang. Tht
ca nhimg bién phap trén déu can co su tu giac dan 16i,
ddng thoi chiing ciing gop phan khién SV ¢6 trach nhiém
voi viée hoc tap ciia minh hon. Mot kinh nghiém hitu ich
ma SV ciing c6 thé ap dung d6 1a nén dan mot to gidy
ghi nhd vao goc hoc tap, hodac dat ghi nho trén man hinh
desktop, hoac dat nhéc lich trén Smartphone dé nhic nho
minh v& lich trinh hoc tip hay mét vai cau danh ngén hay
gitp minh cé thém dong lyc hoc tap.

3. Két luan

Hoc tap tryc tuyén (online learning) mang nhiéu uu
diém vuot troi trong dao tao da lam thay d6i manh mé
qua trinh tu hoc do kha nang ca nhan hoéa ciing nhu dap
ung hi€u qua cac hoat dong hoc tap ctiia nguoi hoc. Hoc
tap truc tuyén va xay dung moi trudng hoc tap truc tuyén
hién dang dugc quan tdm chu ¥ va dua vao trién khai
trong nhiéu truong dai hoc ¢ Viét Nam voi pham vi, muc
d0 khac nhau.

Dbi voi Truong PHCN Viét - Hung, viée ting cudng
ung dung cong nghé thong tin trong dao tao khong chi
duoc trién khai trong thoi gian SV tam nghi do dich
Covid - 19 ma nhiing nam trudc d6 1anh dao nha truong
d3 c6 nhiéu chu truong quan diém chi dao vé viéc thay
d6i, diéu chinh cach thirc t6 chirc, phuong phap dio tao.
Trong budc dau trién khai da thu duoc nhitng két qua
nhit dinh. Qua nghién ciru, danh gia thuc trang hoat
dong hoc truc tuyén cua SV tai truong cho théy, bén
canh nhimng két qua kha quan thi van con ton tai nhiing
han ché. Vi vay, dé viéc hoc truc tuyén cua SV c¢o6 hiéu
qua, ngoai viée xay dung tbt co so vat cht sin sang dap
g nhu ciu dao tao, boi dudng doi ngii giang vién c6
trinh d6 chuyén mon cao, tinh tu gidc hoc tap cua SV thi
viée xay dung hé théng hoc lidu dap tng dugc yéu ciu
va nhiém vu hoc tap la rat can thiét, nhu hoc liéu duogc
trinh bay hip dan, da dang vé hinh thuc, dé tiép thu, co
thé truy cap duoc thuan tién va dé dang trén may tinh va
thiét bi di dong... Viéc lam nay sé tao ra hung tha trong
hoc tap cho ngudi hoc, tir d6 s& dem lai két qua hoc tap
nhu mong mudn.
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ABSTRACT: Electronic Learning (eLearning) is the trend of developing open

and flexible education. In fact, the implementation of eLearning in general,
and online teaching and learning due to the impact of COVID-19 pandemic in
particular, has shown the efforts of the entire education sector with positive
results. However, through the implementation process, there are still many
problems that attract lots of attention from managers, educators and learners,

with the aim of seeking solutions to improve the quality of both teaching and
management. One of them is to find out suitable measures to improve the
efficiency and quality of online learning activities.
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