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TOM TAT: Mot hé sinh thai day, hoc truc tuyén la téng hoa ctia bén thanh té:
Ngudi day hoc s&n sang cho day truc tuyén; ngudi hoc sén sang cho hoc truc
tuyén; hoc lidu s&n sang cho day va hoc truc tuyén va ha tang Internet va thiét
bi théng minh sén sang cho viéc day, hoc truc tuyén. KidsOnline chia sé mot
s6 kinh nghiém va suy ngdm tu thuc té thuc day chuyén déi sang hoc tap truc
tuyén, hoc tap két hop trong khéi gido duc madm non va gido duc phé théng,
dac biét déi véi cdc nhém tré dé bj tén thuong nhét (tré em ving sau ving xa,
tré em déan téc thiéu s6, tré khuyét tat va cé nhu cdu hoc tap dic biét) trong
giai doan Covid-19 va “binh thudng mdi” hau Covid-19.
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1. Dat van dé

Chung ta dang & thoi diém thang 10 nam 2020, khi dai
dich Covid-19 da can quét qua moi chau luc, vdi hon
36 triéu nguodi bi nhiém Covid-19. Theo bao céo cua
UNICEF thang 9 nim 2020: “Tai thoi ki dinh diém khi
ca nudc hodc timg dia phuwong bi phong téa, c¢6 gan 1,5
ti hoc sinh (HS) trén toan cau da bi anh huong do trudng
hoc bi dong ctra”. Cling theo bao cao cia UNICEEF, trong
s0 d6, “it nhat mot phan ba HS trén thé gidi khong duoc
hoc tir xa trong thoi gian truong hoc dong cura”.

O Viét Nam, Covid-19 cling dat ra nhiéu thach thirc
cho hé thong trudong hoc, dic biét 1a viéc 1am thé nao dé
két ndi voi HS va dam bao tinh lién tuc cta hoat dong
giang day théng qua hinh thirc day, hoc truc tuyén. Doi
v6i tré em va HS, sinh vién & cac thanh phd 16n, day,
hoc truc tuyén 1a cach tdt nhat dé hoc tap trong bdi canh
cach li tai nha. Tuy nhién, nhiéu HS ving siu ving xa,
tré em thudc nhitng nhom dé ton thuong nhét, dang séng
trong diéu kién khong co duong truyén két ndi internet
6n dinh, khong c6 thiét bi thong minh, dé dam bao tinh
lién tuc cua GD thdng qua phuong thirc hoc tir xa cho céc
tré em va HS nay 1a mét thach thure hién hiru.

Nhom can bo Cong ti KidsOnline chia sé mét sé kinh
nghiém va suy ngam tir thuc té thic ddy chuyén déi sang
hoc tap truc tuyén, hoc tap két hop trong khdi GD mam
non (MN) va GD phé thong, dac biét ddi v6i cac nhom
tré dé bi ton thuong nhat (tré em ving siu ving xa, tré
dan toc thiéu sb, tré khuyét tat va c¢6 nhu cau hoc tap dac
biét) trong giai doan Covid-19 va “binh thuong méi” hau
Covid-19.

2. N6i dung nghién cuu

Mot hé sinh thai day, hoc truc tuyén 13 tong hoa cia
bén thanh t6 sau:

- Ngudi day hoc sén sang cho day truc tuyén;

- Ngudi hoc sén sang cho hoc truc tuyén;

- Hoc liéu sén sang cho day va hoc truc tuyén;

- Ha tang Internet va thiét bj thong minh sén sang cho
viéc day, hoc truc tuyén.

Trong khuén kho co gidi han cua bai viét, chung toi
dé cap dén cac yéu tb 1, 3 va 4, la nhitng yéu t6 chung
t6i c6 diéu kién truc tiép tham gia thu thap va tong hop
thong tin trong giai doan truong hoc phai dong cira do
Covid-19 vira qua. Thanh té “mirc d6 sin sang ctia nguoi
hoc cho hoc tap truc tuyén”

KidsOnline 1a doanh nghiép cong nghé cung cap hé
thong quan 1i trudng MN trén nén tang dién toan dam
may duoc st dung rong rai dé quan 1i hon 1.200 co s&
GD MN véi hon 150.000 tré va 17.000 gido vién MN.
KidsOnline cling 1a mot thanh vién tich cuc trong Ban
van dong thanh 1ap Hiép hoi GD MN Ngoai cong lap
Viét Nam (VANPPE). Trong thoi gian Covid-19 vua
qua (thang 2 - thang 8 nam 2020), KidsOnline va Ban
van dong thanh 1ap Hiép hoi GD MN Ngoai cong lap
Viét Nam di c6 mot s6 hoat dong mang tinh (mg pho
(responsive), gop phan gitp cac co s6 GD MN, gigo vién
MN, cac gia dinh ¢6 con nho, thich nghi va lam t6t hon
cong viéc cua minh trong bdi canh dich bénh. Qua trai
nghiém thyc té nay, chiing t6i di dén mot s6 nhan dinh,
tran tré vé murc d6 sin sang cua ba trong bon thanh t6 ciu
thanh h¢ sinh thai day, hoc truc tuyén o ca‘ip GD MN va
GD pho thong nhu sau:
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Ngay sau vai tuan dau khi cac truong hoc phai dong cira
do Covid-19, ngay 19 thang 02 nam 2020, KidsOnline
va Ban van dong thanh lap Hié€p héi GD MN Ngoai cong
lap Viét Nam da t6 chtrc khao sat online thuc trang chdng
choi voi Covid-19 cua hon 500 trudong MN cé nudc, dé
dén ngay 21 thang 02 nam 2020, ra bao céo nhanh giri
B6 GD&DT. Qua trinh khao sat da boc 10 16 sy chénh
léch vé tinh sin sang trong tam thé, ki ning, tai nguyén
b?mg tiéng dan toc, co s& vat chat... vé ha tﬁng, nang lyc
s6 trong GD MN trong ca nudc.

2.1. Mgt s@' nhén dinh vé miic d6 san sang cua giao vién mam

non va pho thong cho day hoc truc tuyén

C6 thé thay ngay rang, cac ki ndng chia sé tai nguyén,
day va huéng dan hoc tdp trén triec tuyén cia gido vién,
cac truong, co sé GD co diéu kién (truong co6 co so vat
chat tot hon, gido vién duoc tap hudn, phu huynh c6 diéu
kién kinh t& dé quan tdm dén con cai) vuot xa ki ning
twong duong cua gido vién MN ¢ nhiing dia ban kho
khan. Trude Covid-19, tré dén 16p binh thuong, su khac
biét nay khong bdc 10 rd rét. Trong thoi gian tré phai
nghi hoc ¢ nha vi dai dich, cac phuong tién day hoc truc
tuyén nhu Zoom, Microsoft Team tr¢ thanh kénh truyén
tai chinh yéu cua gido vién MN thi sy khac biét nay thé
hién rd nét va 1a mot van dé khong dé giai quyét trong
ngay mot ngay hai.

2.2. Miic d6 san sang cua hoc liéu cho day, hoc truc tuyén

Trong khudn kho bai viét nay, ching t6i chi dwa ra
cac nhan dinh vé tai nguyén day, hoc truc tuyén cho cac
nhom tré d& ton thuong nhét do truong hoc déng cira ma
chung ti khao sat duge, cu thé 1a: Tré em ving siu ving
xa; tré em cac dan toc thiéu sd; tré MN khuyét tat, tré co
nhu cau GD dic biét.

- Tai nguyén day va hoc bang tiéng dan tgc thiéu sé
trén truc tuyén hét siec it 6i, khé tim kiém, khé chia sé.
Tai nguyén trang bi ki ning s cho phy huynh, tré em
dan toc cang hiém hoi hon. Véi thuc té ti 16 tré dan toc
thiéu sd, tré mién nai dén truong MN trong giai doan
2011-2019 méi chi dat 56,2% (ca nudc dat 88,5%);
ti 1€ huy dong tré nha tré chi dat 11,8% (ca nudc dat
25,8%).

- Tré MN khuyét tdt, cé nhu cau GD dic biét ¢é rii
ro bi bo lai phia sau cao hon dang ké khi truong hoc bi
dong ctra do Covid-19. Nhu chung ta biét, véi tré khuyét
tat, su tach biét vi xa hoi bat dau tir sém. Theo s6 ligu
cua cudc Téng Diéu tra dan s& nam 2009, chi 66,5% tré
khuyét tat do tudi 6-10 duoc di hoc tiéu hoc, trong khi ti
1€ toan quéc 1a 97,0%. Muc tiéu cua Bo GD&DT dua ra
1a dén nam 2020 co it nhit 70% tré khuyét tat trong do
tudi MN va phd thong duogc tiép can GD hoa nhép chat
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luong, binh dang va than thién. Tuy nhién, hién nay phan
16n cac truong chuyén biét dugce dat ¢ cac khu vuc thanh
phé, mic du 75% ngudi khuyét tat sinh séng & khu vuc
nong thon (két qua Piéu tra qudc gia ngudi khuyét tt,
2016) (Viét Nam: Diéu tra qubc gia ngudi khuyét tt,
2016. Bao céo ciia Tong cuc Thong ké).

Chung t6i phong van TS Tran Thi Thiép, Pho Truong
khoa GD Pac biét, Truong Pai hoc Su pham Ha Noi, TS
Thiép cho biét vé thuc té trién khai hoc tir xa cho céc tré
cam diéc ¢ Truong Day tré diéc Nhan Chinh va Trudng
THCS Xa ban trong thoi gian dai dich nhu sau :

“Trong giai dogn Truong Nhan Chinh va Truong Xa
Pan phai déng cira vi Covid-19, viéc day hoc bang ngon
ngit ki hiéu trén cdc kénh truc tuyén la hét sirc khoé khan.
O cdp hoc MN, chira c6 hoc liéu trire tuyén ndo dé gido
vién sw dung. Ocap Tiéu hoc, rdt may la da co mot kho
bai gidang triec tuyén bang ngon ngiv ki hiéu gom 20 bai
gidang mén Todn, 20 bai giang mén Tiéng Viét va méi chi
¢6 vy ma théi. Cdc bai giang triec tuyén nay ciing chi c6
tac dung han ché, do ddc thi: cia viée day tré khiém thinh
rat khé dé trién khai online (Vi du, gido vién van can c6
bdang tréng dé vé hinh minh hoa mét sé néi dung hoc tap
cho tré). Cdc gido vién & hai truong nay da rdt né luc dé
thay bang day tré khiém thinh qua Zoom thi doi hwéng
sang hiedng dan bo me tré biét cach chi dan va day mot
$6 néi dung co ban cho con, khi con khéng dwoc dén
trweong do Covid-19. Rdt vui la gan ddy Bé GD&DPT da
¢6 chii trwong xdy dwng thém nhiéu bai giang cdc mén
tiéu hoc bang ngén ngiv ki hiéu cho HS khiém thinh.”

Céac cong dong chuyén gia va phu huynh vi tré c6
nhu cau GD dac biét nhu a365 cling cho KidsOnline va
Ban Van dong thanh 1ap Hi¢p hdi GD MN Ngoai cong
lap Viét Nam biét, khoang céach tiép can cong nghé cua
nhirng tré nay trong diéu kién thong thuong da rat 16n;
trong thoi gian covid, viéc cham soc tré c6 nhu cau dic
biét cang gap ling tung, kho khan rd rét.

2.3. Miic d6 san sang ctia ha tang cong nghé théng tin va thiét

bi thong minh phuc vu hoc tap truc tuyén

Vé ha tang cong nghé, huong tmg chii truong rit ngan
khoang cach s trong GD cuia Chinh phii, cac Cong ti
vién thong da lam duoc rat nhiéu dé hau hét cac truong
hoc Viét Nam duoc két ndi Internet. Tuy nhién, nhiéu
truong méi chi co két ndi & mirc tdi thiéu, chua phu hop
dé sb dong HS, gido vién cing truy cap tai nguyén hoc
tap. Bao cao cua Bo GD&DT vao dau thang 6 nam 2020
cho tha‘iy: “Ti 1¢ HS hoc qua Internet dat 86,5% va trén
truyén hinh dat 87,5% dbi v6i HS & cac thanh phd truc
thudc Trung wong. Ti 1€ hoc trén Internet va truyén hinh
& cac dia phuong thudc ving Pong bang Song Hong dat
79,4% va 72,1%; Nam Trung B va Tay Nguyén dat
70% va 63%” (xem Hinh 1).
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Hinh 1: Ti 1é HS hoc qua internet va trén truyén hinh

Tur goc do tié}) can thiét bi thong minh phuc vu hoc tap
tric tuyén, béo céo cuia cac nha ban 16 thiét bi cong nghé
(nhu Thé gi¢i di dong, FPT) cho thiy trong thoi gian
truong hoc phai déng cira vi Covid-19, sirc mua thiét bi
cong nghé (laptop, may tinh bang...) cua céc gia dinh ¢
cac do6 thi tang cao, 80%-120%, phuc vu muc dich hoc
tap truc tuyén cia tré thanh thi. Tré em nong thon, cac
ving mién nui cang thiét thoi rd rét hon vi cac em khong
¢6 nhitng diéu kién nay.

Mot thach thie 16n ma chung t6i thay rd 1a sy viang mit
céc thiét bi cong nghé gid thanh ré (dudi 1 triéu dong/
chiéc véi tinh nang vira du cho hoc tap, phit hop véi thu
nhdp cua dai da s6 gia dinh c6 con em di hoc, dé hién
thuc héa chién lugce trién khai nang luc ki thuat s cho
HS. Hién nay, Masstel la doanh nghiép Viét Nam it i co
cung cip may tinh bang (tablet) cho hoc tdp nhung gia
béan ciing van trén muc gia nay.

Néu By GD&DT phat dong phong trao “One child,
One device” (mdi tré em c6 mot thiét bi thong minh)
nham x3 hoi hoa viéc trang bi thiét bi cong nghé gia ré
cho HS & cac dia phuong cac ving tring vé cong nghé
thi ching t6i tin tuong rang toc do trién khai x6a mu
cong nghé trong GD cho nhiing tré em dé bi tén thuong
nhét s& dugc ddy nhanh hon rit nhiéu.

Trong mot bai viét gan day, GS. NGND Nguyén Lan

Diing ¢6 “udc mudn thir 3” 1a thu vién trudng hoc sé
duogc trang bi thiét bi cong nghé dé cho HS muon dung
trong nam hoc. C6 thé viéc ndy can thoi gian va co ché
dé trién khai nhung viéc cic cong ti vién thong, cong ti
cong nghé cung cap goi dich vu vién thong va thiét bi
(may tinh bang) gi ré cho truong hoc, sau 1 - 2 nam dbi
may mot lan cho ngudi dung, ¢6 thé 1a mot giai phap kha
thi va ¢6 lgi cho tat ca céc bén.

3. Két luan

KidsOnline va Ban Van dong thanh 1ap Hiép hoi GD
MN Ngoai cong lap Viét Nam nhan dinh, thoi gian 7 -
8 thang vuot Covid-19 vira qua da dat dugc hiéu ung:
danh thirc cac gia dinh, nha truong va xi hoi vé sy can
thiét chuyén tir tim thé “tmg pho” (responsive, reactive)
v6i dai dich bang ki ning s&” sang tim thé “chu dong
(proactive) trang bi nang lyc s6 cho tré em”.

Tir tam thé dén hién thyc hoa, doi hoi quyét tam, tri
luc, tai luc, vat luc cua cac bén. BoO GD&DT va UNICEF
dé c6 nhiéu sang kién tap hop tri tué va tai nguyén Viét
cho cong cudc nay. Cac don vi nhu KidsOnline, Ban
Van dong thanh lap Hi¢p hdi GD MN Ngoai cong lap
Viét Nam cam két tiép tuc gbp cong sirc vao muc tiéu
16n do.
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ABSTRACT: When assessing the level of readiness of an online teaching
and learning ecosystem, we see that it consists of four inter-dependent
components: (1) teachers are ready for online teaching; (2) learners are
ready for online learning; (3) materials and resources are ready for teaching
and learning online; and (4) the Internet infrastructure and smart devices
are available for teaching and learning online. This paper represents some
experiences and contemplations of the Vietnamese education technology
company KidsOnline on the transition to online learning and blended learning
in Vietnamese kindergartens and schools, especially those catering to the
needs of vulnerable groups of children (including children in remote areas,
children from ethnic minorities, and children with disabilities and special
learning needs) during the period of the Covid19-induced school closure,
adapting to the post-Covid 19 new normal.

KEYWORDS: Online learning; blended learning; Covid-19; vulnerable children; UNICEF
Vietnam; KidsOnline.



