Mc tién giao duc

Khoa hoc Giao dyc

TRI TUE CAM XUC CUA SINH VIEN TRUONG DAI HOC DONG THAP

1.Dgtvandé . ‘

Tri tué cam xuc - Emotional Intelligence (EI) 1a
mot van dé méi trong nghién ciru Tam Ii hoc ca vé li
[uan va thue tién. Cac kha nang cia El dwoc danh
gia théng qua chi sé Emotional Quotient (EQ).

Khi nghién ctru vé El ctia sinh vién (SV) Pai hoc

Suw pham (PHSP) cta Trwdng Pai hoc Péng Thap.

chung téi quan niém El cla SV BHSP la: “Tri tué
cam xuc clia SV BPHSP la nhi’ng nang lwyc clia SV
DHSP vé xic cdm. Thé hién & kha nang nhan biét
chinh xac xic cam cla ban than va nguwoi khac;
kha nang s dung xtc cdm d& thic day tw duy;
kha naéng thdu hidu nguyén nhan cla xdc cam;
kha nang quan li xic cdm clia ban than va nguoi
khac trong cac méi quan hé giao tiép co ban ton
tai trong cac loai hinh hoat déng co’ ban clia nguwdi
SV DHSP nhdm dat dwoc thanh tich cao trong quéa
trinh dao tao & trwéng sw pham”.

Trong qua trinh nghién clru ching t6i da st
dung va xay dgng nhiéu phwong phap khac nhau
dé c6 thé dwa ra nhitng nhan dinh khach quan
va chinh xac vé El clia SV Trudng Pai hoc Béng
Thap.

2. Khach thé nghién ciru va théi gian nghién
cilru ‘ :

Phan bé khach thd nghién ctru tryc tiép duoc

thé hién & bang 1.

Béng 1: Phan b6 khach thé nghién ciw truc tiép

= R . I Giao duc 2 o
Nam dao tao | Toan hoc | Ngi van mam non Tong cfng
1 53 38 108 199
2 - 39 39 37 115
3 50 54 35 - 139
4 44 33 32 109
Tdng cong 186 164 . 212 562

Khach th& nghién civu gian tiép 14 78 gidng vién

clia 4 khoa: Toan hoc, Ngtr van, Tiéu hoc - Mam

non, Tam li gido dyc & Quan li gido duc.

Chung 16i tién hanh nghién ctru El cia SV
Truwdng Dai hoc Béng Thap trong khoang théi gian
tr thang 9 nam 2009 dén thang 08 nam 2010.

e ThS. PHAN TRONG NAM
Trwong Bai hoc Pbng Thap

3. Phwong phap nghién ctru
Chuing t6i da str dung MSCEIT (Mayer Salovey

~ Causo Emotional Intelligent Test) Gé do lwong tri

tué cam xic chung clia SV Truwdng Dai hoc Péng
Thap. ‘

Dé do Iwérng nhirng biéu hién cu thé vé El cha
SV trong qua trinh dao tao & trrong sw pham ching
t6i xay dwng hé théng bai tap do nghiém (BTDN).
Hé théng BTPN duwoc hqp bdi 4 thang do: Nhan
thirc xtic cdm; S dung xuc cam; Hiéu nguyén
nhan xtc cdm; Kiém soat xiic cdm trong qua trinh
dao tao & trwdng sw pham clia SV. Hé théng BTDN
duoc tinh diém theo 2 cach: Tinh diém theo dap an
dwoc ki hiéu |a BTDN-DA,; tinh diém theo nguyén .
tac ddng y dwoc ki hiéu la BTDN-DY.

Hé thdng cau héi ty danh giad (TBG) cia SV
va danh gia cha giang vién vé mirc do El clia SV
DHSP Trudng Pai hoc Bdng Thap dwoc thiét ké
dé do 4 nang lwc El khac nhau ctia SV: Nhan thirc
xtc cdm; S dung xtic cdm; Hiéu nguyén nhan xtc
cam; Kiém soat xtic cam.

Ngoai ra, ching tdi.con thiét k& mot hé théng
gbm c6 15 cau hoi dé tim hiéu v& cac yéu té co
anh hwdng dén El cia SV. _

Dwa vao diém trung binh (M) va d6 l&éch chuan
(S) ctia két qua tréc nghiém ching t6i da phan loai
mirc d6 El clia SV Trwéong Dai hoc Bbng Thap nhw
sau: Mrc d6 trung binh (ng vé&i M; Mirc do thap
&ng v&i M - 1S; Mirc dé rat thdp ing v&i M - 2S;

Mtrc d6 cao (rng v&i M +1S; Mrc d6 rat cao (rng

v&i M + 2S. Nhirng SV khéng du diém dé phan loai
sé bi phan loai vao nhém “Sai”. ‘

Dé danh gia sy khac biét v& mc d6 El ctia SV.
theo nam, nganh dao tao, ching t6i lya chon 3 tiéu
chi sau day: Diém trung binh tréc nghiém cao nhét
(1); Ti 1& SV duoc phan loai vao nhém cao trd 1én
(2); Ti 1& SV bi phan loai vao nhom “Sai” (3) trong
két qua MSCEIT va BTDN dé tién hanh phan hang
va cho diém theo hang vé& mirc do El clia SV theo
nam, nganh dao tao.
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4. Két qua ngﬁién ctbu vé mirc d6 El ciia SV Trwong Pai hoc Pdng Thap
4.1. Két qua chung vé mirc dé El cia SV Trwong Dai hoc Déng Thap
Két qua trdc nghiém clia 'SV Trwéng Dai hoc Ddng Thap dwoc thé hién & bang 2.

Bang 2: Két qua tréc nghiém ctia SV Trudng Dai hoc Ddng Théap

Qua két qua & bang 2 ching t6i nhan thay cé
sy khac biét vé diém rat ion trong tivng két qua trac
" nghiém cu thé.
Két qua danh gia cla glang vién vé murc do El
clia SV Trwéng -Dai hoc Déng Thap thu duoc nhuw
sau: M = 28,74359; S = 3,059734.

Tién hanh so sanh diém trung binh TDG cia
SV va danh gia cua giang vién chdng ti thu dwoc
t = 6,57591> 1,96. Nhw vay, khéng chi két qua tw
danh gia v& mirc d6 El clia ban than khac véi két
qua tric nghiém ma né ciing khac véi két qua danh
gia cua giang vién.

Phan loai mrc do El ctia SV theo y kién danh
gia clia gidng vién dwoc thé hién & biéu dd 1. Méc
du dwgc danh gia cao hon vé diém trung binh
nhuwng theo danh gia cia cac thay cb gido thi nhin
chung trong qua trinh hoc tap chwa c6 SV boc 16
ban than 1a ngudi co mirc d6 El vao loai rat cao.

00 | 34,15%

30,49%
30,00% 1
25008 -
000 1 1700
15;909‘ ]
100K -

S00% -

000K +— -
- Cao Trung binh

Thép
Biéu dé: Mirc doé El cta SV
theo danh gia cta giang vién

RitThép

: MSCEIT BTON-DA . BTDN-BY TOG
Diém trung binh 71,42449437 142,0569395 31,15992705 26,28647687
D6 léch chudn 4,656060198 12,1166477 3,925258543 3,318203781
Diém nhd nhét 56,77580071 93 15,69217082 18

Pidm Ion nhat 81,97686833 166 37,5658363 ' 36

Do tin cay (95,0%) 0,385777143 1,003922959 0,325226686 0.-274929258

Béng 3: Tuong quan vé két qué thuc hién tréc
nghiém caa SV

MSCEIT .
MSCEIT 1

BTEN-DA | BTEDN-DY | TBG

BTDN-DA | 0,348243267 1

BTDN-DY | 0,366400226 | 0,90586087 1

TOG 0,366867368 | 0,90655245 | 0,99989554 Bt

Twong quan v& két qua trdc nghiém cla SV
Trwdng Pai hoc Ddng Thap dworc thé hién & bang 3.

Qua két qua & bang 3 chuing tdi nhan thay tat ca
céc két qua tric nghiém clia SV déu cé twong quan
thuan véi nhau trong dé cac két qua ctia BTDN va
TDG la c6 twong quan chét nhat.

Dwa vao két qua ctia MSCEIT, ching t6i nhan
thay nang Iwc nhan thirc vé quan li xtc cam cla
SV 14 2 nhém nang lyc yéu nhét trong cac nhom
nang lwc El ctia SV. Con theo két qua BTDN thi
nang lwc hiéu nguyen nhan xGc cdm va kiém soat
xuc cla cha SV 1a yéu nhét trong cac nang lwc El
cGia SV. Khi tw danh gia vé El cha ban than, SV
cling thira nhan nang lyc hiéu nguyén nhan xuic
cam va kidm soat xtic cam cla ctia minh con yéu
hon nang Iwc nhan thirc va s dung xuc cam. Vé
phia cac gidng vién, khi danh gia vé El cta SV thi
nang luc kiém soat xic cdm cta SV ciing bj danh
gia thap nhét trong cac nang lyc cla El cha SV.
Nhw vay, qua két qua tric nghiém cia SV vay kién
danh gia cla giang vién chung tdi khang dinh nang
lwe hidu va kiém soat xic cam fa 2 nang lyc yéu
nhét trong cac nang lyc El cta SV Trudng Dai hoc
Déng Thap.

Két qua phan loai diém s6 EQ cta SV Truéng
Dai hoc Bdng Thap dwoc tdng hop & bang 4.
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ﬁc tién gido duc Khoa hoc Gi4o duc
' Béng 4: Két qué phéan loai murc do El cta SV Truong Dai hoc Pbng Thap

. MSCEIT BTON-DA BTDN-DY TOG

-~ Mirc dO El

. Sé lwong Tile | S6luwong Tilé Sé lvong T Sé lwong Tile
Rétcao 1 0,18% 0 0,00% 0 0,00% 21 3,74%
Cao 91 16,19% 44 7,83% 45 8,01% 77 13,70%
Trung binh 224 39,86% 297 52,85% 311 55,34% 161 28,65%
Thép 153 27,22% | 140 24,91% 132 23,49% 236 41,99% -
Rét thap 66 1,74% 46 | 8,19% 39 6,94% 55 9,79% |
Sai 27 4,80% 35 | 623% | . 35 6,23% 12 2,14%
Téng cong 562 100% 562 100% 562 100% 562 100%

Tir két qua & bang 4 chung tdi di'dén nhan dinh:
¢6 hon mot nlra SV Trwong Pai hoc Bdng Thap
tham gia thuwc hién trac nghiém c6 mc 4o El tir
trung binh tro lén. C6 mét s6 SV danh gia chua
chinh xac vé mrc d6 El cla ban than

Khi danh gia vé cac yéu td anh hwcrng dén El
clia ban than thi yéu t6 thr nhét “Nhu cau nang
cao tri tué cadm xic cla ban than”, yéu té thir 2
“Nhu cau van dung tri tué cam xuc vao trong qua

trinh hoc tap va nghé nghiép sau nay”, yéu t6 thir .

5 “Tinh tich cwc hoc tap va rén luyén dé nang cao
tri tué cdm xGc cho ban than” va yéu tb the 14
“Nhirng néi dung hoc tap trong qua trinh dao tao
¢ trvong sw pham” dwge SV thira nhan cd anh
hwéng nhiéu nhat.

4.2. Sy khéc biét vé tri mirc d6 El cia SV
theo ndm dao tao tai Trwong Pai hoc Péng
Thép

Két qua phan hang va cho diém theo hang vé
mtrc dd El clia SV theo nam dao tao dwoc thé hién
&bang5.

Béng 5: Két qua phan hang va cho diém
theo hang vé murc d6 El ciia SV theo ndm dao

gitra cac nam duwoc phan hang 1 va cac nam bi
phan hang 4 luén nhan dugc gia trj t > 1,645. Didu
nay chirng 6, hang 1 luén ¢6 diém trung binh Ién
hon hang 4. Nhu vay, viéc phan hang 1 vahang 4 -
la tuyét déi chinh xac, con hang 2 va 3 la twong dbi
chinh xac.

Két qua so sanh ti 1&é SV dwoc phan loai vao
nhém cao tr& lén cho thay co cép so sanh gitra
hang 1 va hang 4 trong két qud MSCEIT co t
=0,929. V&i két qua nay thi chua da co s& théng
ké dé khang dinh 1a SV nim 3 c6 ti [é SV duwoc
phan loai vao nhém cao tr& 1én Ién hon SV nam
2. Con céc cap khac céc két qua khac gitka hang
1 va hang 4 déu co6 t > 1645. Nhw vay, voi két qua

- ‘nay thi chirng t6 SV nam 2 cé ti 1é SV duoc phén

loai vao nhém cao tré 1én cao hon ndm 1 trong két
qua BTDN-DA va cao hon SV nam 4 trong két qua
BTDN-DY. biéu nay chirng té viéc phan hang va
cho diém theo hang & tleu chi tht 2 la twong déi
chinh xac.

" Qua két qua so sanh i & SV bj phan loai
. vao nhém "Sai” chang t6i nhéan
thdy tat ca& cép so sanh trong -

— cac két qua trdc nghiém déu co
L Téng

z s Nam 1 Nam 2 Nam 3 Nam 4 Al T 2 A
Trac | Tiéu - . - — 19 t < 1,645. Nhu vay, voi két qua nay
nghiém | chi Hang{biém {Hang |Piem| Hang | Biém | Hang | Biem diem thi chwa du co s& th6ng ké dé khéng
MSCEIT 12 ;’ g i ? j 1 g _ g 18 "dinh cac nam dao tao dwoc phan
3 [ 3 2 411 47 271 3] 10| hang1cotilég SV bjiphan loai vao
BTON- —+ 1 2 1 3 1 114 | 4 1 3 2 | 10 nhém “Sai” nhd hon so véi cac nam
DA 2 | 4 1 11 4 | 2 3 3 2 [ 10 40 tao bi phan h 4 Didu na
3 [ 1143122 3 4 1 10 ao 1ao0 bl phan hang 4. Dieu nay
| BTON- 1 2 3 1 4 4 1 3 2 10 chirng té viéc phén hang va cho diém
py 21312 1 141213 | 4 L1110 | 65 hang & tieu chi the 3 1a chinh

3 | 1[4 [ 2 3 413210 €0 hang n :

Téng diém 25 26 21 18 | 90 | Xaco murctrong doi.

. Dya vao vao két qua & bang 5 thi SV nam 2 c6
diém theo thtr hang cao nhat trong cac nam dao
tao tai Trwdng Pai hoc BDong Thap.

Khi tién hanh so sanh diém trung binh tréc
nghiém gi*a cac ndm dao tao ching t6i nhan thay

Nhuw vay, dén day chang t6i di dén
khang dinh SV ndm 2 c¢6 mirc do El
t6t nhéat trong tat ca cac ndm dao tao tai Trwdng
Dai hoc Bdng Thap.

4.3. Sw khéac biét vé tn mdrc do El cda SV
theo nganh dao tao tai Tru'o'ng Dal hoc Dong
Thap
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Két qua phan hang va cho didm theo hang vé
mirc d6 El clia SV theo nganh dao tao dwoc thé
hién & bang 6.

Béng 6: Két qua phan hang va cho diém mirc do El

ctia SV theo nganh dao tao

5. Két luan va kién nghi

- Qua viéc phan tich két qua trac nghiém cua
SV Trwong Pai hoc Béng Thap ching t6i nhan
thay mai hon mét nira SV tham gia tric
nghiém c6 mlrc d§ El tr trung binh tr& 1én,
day la mot két qua chua cao.

Tréc |Tieu| Toanhoc | Ngivan |Gido dycmAm non | Téng - Trong cac nang luc El clia SV thi
nghiém | chi |Hang| Biém |Hang Diém | Hang | Biém | dém | pno e hiBu nguyén nhan va kidm soat
. 131 11212 1 3 6 | xtc cam cia SV 1a yéu nhét. Do vay, khi tb
MSCEIT| 2 | 1 | 3 |3 | 1 2 2 6 | chtc luyén tap, bdi dwdng nang cao néng
s j1 ;313841 2 2 6 | jwc El cho SV can phai quan tam dén hai

BTDN- ; : ? ; i : f ; Z g nhoém nang lwc nay nhiéu hon. .
BA ST T T2 T2 1 3 5 - Trong c&c nam dao tao tao thi SV nam
1T 131 1 21 2 1 3 6 | 2combc do El tot nhat. Theo nganh dao
‘ BLE:(N- > | 2 2 1 3 3 1 6 tao thi SV nganh Giao duc mam non co
3 3 1 1 2 2 1 3 6 muic do El tot nhat. Chung t6i hoan toan
Téng diém 16 16 22 54 ddng quan diém véi SV khi cho rang trong

Can clr vao két qua & bang 6 th| SV nganh Giao
‘duc mam non c6 diém theo thr hang cao nhét trong
c4c nganh dao tao tai Trwedrng Pai hoc Déng Thap.

Tién hanh so sanh diém trung binh trc nghiém
gitra cac nganh dao tao chung toi nhan thay tat ca
cap so sanh gilra cac nganh dwgc phan hang 1 va
cac nganh bj phan hang 3 trong cac két qua trac
nghiém déu cé t > 1,645. Nhw vay, vai két qua nay
chirng t6 nhirng nganh dao tao dwgc phan hang 1
‘¢6 diém trung binh tac nghiém da I&n vé mét thdng
ké dbi v&i cac nganh dao tao bj phan hang 3. Diéu
nay chirng té viéc phan hang va cho diém theo
hang & tiéu chi 1 1a khach quan, chinh xac.

Qua két qua so sanh ti 18 SV dwgc phan loai
vao nhém cao tr& 1én trong tt ca cac cap so sanh
trong cac két qua trac nghiém déu co t < 1,645. Véi
két qua nay thi chwa du co s& théng ké dé khang
dinh nhitng nganh dao tao dwgc phan hang 1 cé
ti 1&é SV dwoc phan loai vao nhém cao tré 1én I6n
hon nhitng nganh dao tao bi phan hang 3. Vi vay,
viéc phan hang theo tiéu chi th 2 1a twong ddi
chinh xac.

Két qua so sanh ti I& SV bi phan loai vao
nhém “Sai” gilra cac nganh dao tao cho thay,
tat ca cac co cap so sanh d&u nhan duoc gia tri
t < 1,645. Vi két qua nay thi chwa da co sé& thdng
ke dé khéng dinh nhirng nganh dao tao dwoc phan
hang 1 c6 ti 1&é SV bj phan loai vao nhom “Sai” nhd
hon nhitng nganh dao tao bi phan hang 3. Diéu
nay chirng té viéc phan hang & tiéu chi thir 3 chi
chinh xac & mirc twong dbi.

Nhw vay, dén day ching t6i di dén khang dinh
SV nganh Gido duc mam non c6 mirc d6 El tot
nhat trong tat ca cac nganh dao tao tham gia khao
sat & Trwdng Dai hoc Ddng Thap.

cac yéu t6 anh hwdng dén mic do El cla
SV thi nhu cdu, tinh tich cwc luyén tap dé
nang cao mirc d6 El cho ban than va nhirng ndi
dung hoc tap trong qua trinh daqg tao & trwdng sw
pham la anh hwdng nhiéu nhat. Vi vay, dé nang
cao mrc do El cho SV thi trwdc hét mdi SV phai
c6 nhu cau thay dbi va tich cuc luyén tap dé nang
cao murc dé El cho ban than. Vé phia nha trwéng,
chling ta can phai tang cwdng nhiéu hon niva viéc
dwa nhirng ndi dung c6é tac dung nang cao muc do
El cho SV trong qua trinh dao tao.
TAI LIEU THAM KHAO

1. Tran Kidu (Cha bién), Tri tug va do luong tri
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qua nghién ctru dé tai khoa hoc cong nghé cép nha
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3. Phan Trong Nam, “X&y dung tréc nghiém tri tué
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SUMMARY

This article presents results of a study about E/
among Dong Thap University students. A survey by
1st to 4th year students from Mathematics, Linguistics
and Preschool education shows that more than half
of the surveyed students have higher than average
El. The 2nd year students have the best El while the
preschool education group get the highest scores.
This will have good implications for the teaching at
university education subjects for higher quality of
learning. '
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'mc tién giao duc

GIAO DUC Ki NANG...
(Tiép theo trang 42)
3 Két luan

* Xuét phét t&r nhu cau blrc xtic cla thye tlen doi
sbng xa hoi va ctia 16p nguedri tré tudi, & Viét Nam,
- GDKNS duoc tiép can sém, rat nhanh chong va
c6 strc thic ddy manh. Chinh vi vay, xay dwng
mdt Chwong trinh GDKNS kha thi va hiéu qua,
trwédc hét phai bat dau tlr cac nghién cleu thuc
"ti&n tinh hinh x& hdi cta dat nwoc, tiv thuc tién
GD Viét Nam, tir nhu cau nguwdi hoc...

Chi dén khi nao Bé GD-DT xac dinh duwoc mét
Giai phap téng thé GDKNS, it nhat cing phai
ngang tam ch/en hrge voi mé hinh chién luogc
Gido duc dan sé ma dat nwéc ta da tieng lam kha
thanh céng nhirng nam 80 -90 va ¢ duoc nhirng
kinh nghiém quy bau; hodc la mét Dy an Ién
trong Chwong trinh muc tiéu quéc gia vé GD-BT
do Thd twéng chinh phd phé duyét (2010- 2020)
thi GDKNS & Viét Nam méi du sirc thuyét phuc
vé li ludn va da strc thay ddi thyce tién gido duc
hién nay.

TAI LIEU THAM KHAO
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trao hoc ki ndng séng, VOH, Dai tiéng néi ND TP.
HCM:07:42 31/07/2010.
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khoa” Hoang Nguyén, Gido duc ki ndng séng cho
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duc/ ngay 23/08/2010
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' | SUMMARY

The author overviews the picture of. life skill

education in Vietnam and makes lessons and

“orientations for the introduction of life skills education

into Vietnamese schools, and more concrete for the
design of a life skill program by Ministry of Education
and Training.

Khoa hoc Gido duc

NHUNG TRO' NGAI KHL...

(Tiép theo trang 54)

phap day va hoc, nghta 1a hoat dgng quan trong
nhét cla nha trwéng trong twong lai? Chac chén
cau hédi khéng chi dirng & nhirng tac gia twong
lai ctia chwong trinh va sach gido khoa, ma phai
clp cao hon méi co thadm quyén quyét dinh.

Két luan

V&i nhitng diéu duoc nhan ra & trén, co thé
néi, rat khé hinh dung/ dw bao vé mé hinh twong
lai cha nha truwérng véi mong mudn khac biét can
ban v&i md hinh hién tai, néu khéng dat moi né
lwe trong khuén khd mot cudce cai cach giao duc.
Ngam nghT v& thwc trang nha trwong, két qua
clia nhirng d6i thay/ dién bién trong Iinh vuc giao
duc trong khoang hon hai chuc ndm qua, c6 thé
ndi, chi bang mét cudc cai cach méi ¢6 hi vong
chuyén hé théng giao duc sang duoc md hinh
méi. Nhiéu bai toan vé giao duc duoc cudc sbng
dat ra sé khong giai dwoc néu thiéu mdt Uy ban
qudc gia, té chirc tap hop dwoc tri tué cla cac
chuyén gia, ¢6 dd nang lwc, thdm quyén va diéu
kién rii bd cach lam thiéu tAm nhin tdng thé, thiéu
ké hoach déng bd, dan dén ddi méi chap va'.
Tuy nhién, néi vay 1a dé biét trwdc réi tim cach
vt qua, tac gia bai viét nay khéng dam co y
dinh d& nghi nglrng cudc suy nghi/ tim toi vé mo
h|nh nha trwong twrong lai, mot mé hinh dwoc ki
vong sé dap (ng yéu cau kinh té - xa hoi mu’o’l
nam t&i, tic 1 ndm 2020. B&i giai bai toan vé
md hinh twong lai cla nha trwdng s¢ém mudn gi
ciing phai lam, néu khong kip cho ndm 2020 thi
cho 2030.

' SUMMARY

The author discusses 5 major difficulties in making
predictions about future school models: 1/ uncertainty
about what happens fo Vietnamese education in 10-15

| years from now, 2/ lack of reliable data for forecasting

of socioeconomic future, 4/ huge gaps between
development among regions, areas and the diversity of
schools, 5/ contradiction between phase characteristics
and the constant truth of education jobs.
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