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1. . 
Hi~ri nay, vi~c su dyng cong ngh~ thong tin 

(CNTI) trong d9y h9c a a tr6 th~mh m<;>t chu tn.icmg 
quan tr9ng trong doi m6'i phuong phap d9y h9c 
cua Dang va Nha nu6'c ta. Chi thl so 29/2001 cua 
89 tru6ng 89 Giao dye va Dao t9o a a neu ro: "Day 
m9nh ung dt.,mg CNTI trong giao dye va dao t90 6 
tih ca CilC cap h9c, b~C h9c, nganh h9c theo ht..i6'ng 
su dyng CNTT nhu Ia m(?t cong cy ho tr<;t aik hfc 
nhat cho aoi moi phuong phap giang d9y, h9c t~p 
6 tat ca cac mon h9c". 

CNTT Ia m(?t trong nhung yeu to cau thanh 
quan tr9ng nhat cua xa h9i hi~n d9i, ap dyng 
m9nh me va hi~u qua CNTT trong d9y h9c thl se 
lam phong phu kien thuc cho nguoi h9c va giup 
h9 h9c t~p ct9t ket qua cao hon, nang cao hi~u 
qua giang d<;ly cua giao vien, giup thu h~p khoang 
each giao dye giua cac nu6'c va giua cac vung 
trong m<?t quae gia nho t<;lo ra khong gian thong 
tin r<?ng lon. Nhu v~y, CNTT co nhung tac dyng co 
ban sau: 

- T<;lO m6i trl.iong tt..iCing tac a~ ngt..ioi h<?C ho<;lt 
a9ng Va thfch nghi VOi moi trl.iong, Vi~C h9c t~p 
dien ra trong qua trlnh ho9t d(?ng va thfch nghi do; 

- T<;~o dieu ki~n cho nguoi h9c ho<;~t d(?ng d9c 
6 mue d9 cao, tu do dan den nhung pht..iCing 

phap d<;~y h9e moi: d<;~y h9e eht..iCing tr)nh hoa; d<;ly 
h9c tu xa, d9y h9e khong giap m~t; ... 

- T<;lo aieu ki~n eho m9i nguoi co th~ h9e t~p 
m9i noi, m9i lue, gop ph an xay dlfng xa h9i h9c t~p 
tkh eve va phong phu; 

- Ho tr<;t d<;~y hc;>e voi m9t so phan mem tin hc;>c 
ung d~,Jng ehuyen nganh, qua cto gop phan ctoi moi 
phuong phap d<;~y h<?C va eong tae quan II giao dye, 
nang eao hi~u qua qua trlnh d<;ly hc;>c. 

Trong cck truong eao a~ng va d<;li hc;>e khoi 
kinh te- ki thu~t, cck m6n thu9e khoi kien thuc 
d<;~i cuong nhu: Ngo<;li ngu, Tin hc;>e, Triet h9c, Toan 
hc;>c, ... co vai tro lon va chi phoi nhieu nganh khoa 
hc;>c b6i chung vua cung cap kien thuc c6ng cy 
phyc vy hc;>c t~p cck m6n hc;>e chuyen nganh vua c6 
tac dyng boi duong phue1ng phap lu~n khoa h9c 
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va phiit tri~n tl.i duy cho nguoi h9c. Tu d~c thu cua 
cac mon h9c d9i cuong, chung toi nhan thay CNTI 
Ia rat thich hqp khi ho tr<;t ciK bai giimg, cho nhvng 
tlnh huang d9y h9c cy the. 

Trang ph9m vi bai viet nay, t<k gia trlnh bay 
ket qua dieu tra, khao sat thy'c tr<;lng vi~c to chuc 
d<;ly h9c cac mon 09i Ct..iCing CO Slf hb tr<;l CUa 
CNTT cho sinh vien (SV) o Truong 89i h9c Thai 
8lnh. Doi tuqng dieu tra ve thy'c tr9ng nay bao 
gom 25 giang vien (GV) trlfc tiep gii!mg d9y e<k 
mon d9i cueing cung 236 sinh vien dang h9c nam 
thu nhat. 
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De danh gia nh~n thuc cua GV ve muc a() can 
thiet khi su dyng CNTT trong d9y- hc;>c cac m6n 
ct..ielng, chung toi alia ra cau hoi: "Theo thOy (co), co 
can thiet phOi ung dt,mg CNTTvao qua trinh dc;Jy- hc;;c 
CQC mon agi CUeing khOng ?", ket qua thu Ol.i<;IC nht..i 
sau: 

- 7 y kien GV (28%) cho Ia "rat can thiet"; 
- 15 y kien GV (60%) cho Ia "can thiet"; 
- 3 y kien GV (12%) cho Ia "ft can thiet"; 
- Khong c6 GV nao cho Ia "kh6ng can thiet'~ 
Hau het GV aeu aanh gia cao tam quan tr9ng 

cua CNTT trong d9y- hc;>c cac man d<;li cuong. Tuy 
nhien, c6 12% GV llja chc;>n muc d9 "ft can thiet" vl 
cho rang CNTT chlla phue1ng ti~n ho tr<;t ma thai 
con ket qua hc;>c t~p chu yeu Ia do n<?i life cua SV. 

Voi cau hoi: "Theo thdy (co)/ bc;m, CNTT c6 tac 
dt,mg nhuthenao trong vi?c hO trc;tdgy- hc;;ccacmon 
agi Cu'Cing ?'; ket qua thu Ol.i<;IC th~ hi~n 0 bang 1. 

Qua bang so li~u, c6 th~ nh~n thay sv danh 
gia dong deu giua GV va SV t~p trung vao m9t so 
tieu chf nhu: "T9o cho sv niem say me, hung thu, 
tang d9ng eel hc;>c t~p"; "SV co th~ luu tru thong tin 
lau dai, de chinh sua, trao doi khi can thiet"; "Hlnh 
thanh cho SV kT nang tV ki~m tra, W danh gia ket 
qua h9c t~p"; "SV c6 the lam vi~c d9c l~p hay lam 
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STT sv SV) GV 'l 
Cact•k 

~~~ 
Thu -
b~c 

1 T<?o cho sv niem say me, hung thu, tang a¢ng c<J 
880 3,72 1 

hnct~p 

2 Trang b! cho SV cck k1 nang ve cong ngh~ va ngo<:Ji 
ngu, tiep c~n va xU' li thong tin, giai quyet van de, 409 1,73 6 68 2)2 5 
h<;ip tilC, sang t~o 

3 Giup sv c6 the giao tiep voi nhieu a6i tu<;~ng 819 3A7 2 74 2,96 4 

4 Giup SV c6 the h<;>c o bat cu luc nao va bat cu o a au 422 1,78 5 50 2 6 

Giup sv c6 the lam vi~c d¢c l~p, theo nh6m 100 OA2 8 23 0,92 8 

~ Giup luu tru thong tin lau dai, de chlnh sU'a, trao aoi 
796 3,37 3 84 3,36 3 

khi can thiet 

Hlnh thanh cho sv kl nang tV kiem tra- danh gia ket 
203 0,86 7 35 1,4 7 

qua h<;>c t~p 

8 G6p phan doi moi phu<Jng phap d<:Jy h<;>c 

vi~c theo nh6m'~ £>ieu d6 cho thay ca GV va SV deu 
nh~n thuc ro vai tro quan tr<;>ng cua CNTI trong 
vi~c trq to chuc ho<:~t d<?ng d~y - h9c. 

2.2. 

Voi SV, chung toi dua ra cau hoi: "Bqn dii su 
dt,mg CNTTvcw vi?c hr:;>c cdc mon d<;~i cuong (J muc d() 
nao ?". Ket qua the hi~n o bang 2. 

Bang 2: Muc d() cua vi¢c su dt,mg CNTTtrong d<;~y 
- h9c cdc mon d<;~i cuong 

STT Cac muc 

ThuC!ng xuyen 

2 Doi khi 145 61,44 

3 Chua bao giCI 71 30,08 2 

qua thay c6 61,44% sv "doi khi" sU' 
dyng CNTT "khai n<?i dung thong tin 
quan tren m~mg Internet" va "trao doi mail voi 
b;~m va GV ve ck van de cua cac mon d9i cu<Jng"; 
c6 30,08% SV chua baa gio sU' dyng va chi c6 
8,47% SV "thllong xuy€m" sU' dt,mg CNTT trong 
h<;JC cac man O<?i CIJ<Jng. Hau sv chua thllc 
hi~n ho~c khong biet den each h<;JC tnjc tuyen. 
Ro rang giua nh~n thuc va hanh d¢ng cua SV 
chua c6 slf thong nhat: sv danh gia cao val tro 
va tac d1,1ng cua CNTitrong vi~c h<;:>c die mon d9i 

625 2,64 4 96 3,84 2 

cu<Jng, song trong qua trlnh h<;:>c t~p khong 
thuC!ng xuyen sU' dyng CNTT. 

Vol cac GV, chung toi da xin y kien th9ng qua 
cau hoi: "Th6y (co) aii ung dt,mg CNTT vao quci trinh 
d{Jy h<;JC cdc mon OQi CU'Ong chua ? Neu dii ung dr,mg 
thi thCiy (co) aii sudyng CNTT nhuthe nao ?". Ket qua 
22/25 GV tra loi Ia "aii ung dyng" CNTT trong d9y 
h<;:>c voi myc dfch sU' dyng nhu: 

- Thiet ke bai giimg c6 sy' ho tr<;l cua CNTI (22 

phieu); 
- Khai thac thong tin tren m9ng de bo sung 

cho bai giang (12 phieu); 
- SU' dyng phan mem c6 san (5 phieu); 
- Thiet ke web de SV truy c~p thong tin 

(1 phieu); 
- Thiet ke phan mem de huang d~m SV tlf h<;:>c 

(o phieu); 
Ket qua khao sat cho thay nhieu GV da tich 

ung dyng CNTI vao d9y h<;:>c song muc d9 sU' dyng 
chu yeu dung l9i o vi~c: "Thiet ke bai giang c6 Slf ho 

CNTT" va "Khai th<k thong tin tren m~ng 
bo sung cho bai giang': 

2.3. kh6 khan GV 

Nhung kh6 khan ma GV g~p phai khi ung 
dyng CNTI vao qua trlnh d9y h<;>c ~ac mon d9i 
cll<Jng duqc khao sat thong qua cau hoi: 'Theo thCiy 
(co}, cdc kh6 khan khi ung dyng CNTT vao qua trinh 

chuc d9y h9c cdc mon a<;Ji cuong nhu the nao ? 
Ket qua the hi~n o bang 3. 
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Bang 3: Kh6 khan cua GV khi ung dt,mg CNTT 
trong to chuc d<;Iy h<;>c 

STT Cac kh6 khan 
so Til~ Thu 

htc;tng (%) b~c 

1 Kh6ng c6 a\j thoi gian 15 60 3 

2 
Kh6ng c6 du aieu ki$n 

23 92 1 
ve Cd so v~t chat 

3 
Chua thimh th9o ve 

17 68 2 
tin hqc 

4 
f)a quen voi each d9y 

14 56 4 
truyen thong 

5 
N(>i dung m6n hqc kh6 

9 36 7 
thiet ke 

6 Ton nhieu cong sue 13 52 5 

Chua co nhieu trang 
7 web, cac dien dan ve 12 48 6 

cck mon d9i cuong 
----- -

Ket qua o bang 3 cho thay nhung kh6 khan co 
bim ma GV g~p phai khi ung d1,mg CNTT vao to chuc 
d~y- h<;>c Ia: 

- Nha truong khong co du dieu ki$n ve co so v~t 
chat. Hi$n nay, o nhieu co so dao t~o, da so phong 
h<;>c van chi phyc VI,! cho hlnh thuc d~y hqc truyen 
thong, thieu cac thiet bi CNTT ho trq d~y h<;>c, thieu 
phong h<;>c da phuong ti~n n€m ung dyng CNTT 
trong d~y- h<;>c chi duqc the hi~n o nhung tiet d~y 
dien hlnh; 

- Vi$c ung dyng CNTT trong d9y- h<;>c doi hoi o 
GV co trlnh d(> tin h<;>c din thiet, doi hoi h<;> can dau 
tu' nhieu thoi gian va cong sue cho moi bai giang; 

- Nhieu GV da quen voi each d9y truyen thong, 
co tam H ng9i thay doi n€m khong tfch cy'c ung dyng 
CNTT trong d9y h<;>c. 

Nhu v~y. qua dieu tra tim hh~u thl,l'c tr<:~ng ung 
dyng CNTT vao qua trlnh d~y - h<;>c cck mon d<:~i 
cuong o Truong D<:~i h<;>c Thai Blnh, co the rut ra m<?t 
so ket lu~n nhu sau: 

- Tat ca GV deu nh~n thuc duqc vai tro quan 
tr<;>ng cua CNTT trong vi$c ho trq to chuc d9y h<;>c noi 
chung va doi voi cac mon h<;>c d<:~i cu'ong n6i rieng; 

- Vi{!c su dyng CNTT trong d~y h<;>c da duqc 
nhieu GV thy'c hi$n va xem nhu m(>t bi$n phap nang 
cao chat luqng d<:~y h<;>c. Tuy nhien, vi$c su dyng d6 
con h~n che, chu yeu moi chi dung l~i o cac muc 
d(>: trlnh chieu powerpoint, su dyng phan mem ung 
dyng c6 san hay khai thac thong tin m~ng Internet; 
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- Ve phfa SV, da so cGng nh~n thuc duqc CNTT 
Ia can thiet trong qua trlnh h9C t~p cua mlnh song 
chua tlm duqc each hqc phu hqp, chua c6 su huang 
dan, to chuc vi~c hqc voi sy' ho trq cua CNTT nen hi¢u 
qua hqc t~p chua cao. Thl,l'c tr;;mg nay Ia do nhi<~u 
nguyen nhan khac nhau, neu c6 nhung giai phap cy 
the va phu hqp voi dieu ki~n cua nha truong thl vi¢c 
ung dyng CNTT vao to chuc qua trlnh d<;~y- hoc se 
mang l<;~i hi~u qua cao hon. 

3. M()t giai phap 
chuc di;ty - cac mon di;ti 
cua CNTT 

3.1. Nang cao nhijn thuc 
quan tr~mg cua vi~c ung d1Jng CNTTtrong dt;~y-

Nang cao nh~n thuc trong GV va SV ve tam 
quan tr<;>ng cua vi¢c ung d1,mg CNTT trong d9y- h9c 
qua vi¢c khang djnh yeu cau mang tfnh tat yeu cua 
ung dyng CNTT trong doi moi phuong phap giang 
dt;~y cac mon h9c dt;~i cuong thong qua vi$c trien 
khai cac van ban chi d9o cua B(>, nganh ve ung dyng 
CNTT trong d<;~y h<;>c; thong qua cac buoi sinh ho9t 
chuyen mon to khoi, h(>i thao chuyen de; thao giang 
va qua vi~c trien khai cac cu(>c thi c6 ung dyng CNTT 
do nha truong t6 chuc. 

3.2. Day mt;~nh cac hot;~t d'9ng ung d~;mg CNTT 
trong dt;~y- hq;>e 

Khuyen khfch GV xay dy'ng bai giimg cac mon 
h<;>c d<:~i cuong theo huang tfch hqp CNTT vao cac 
tlnh huong d9y h<;>c nham d6i moi phuong phap d9y 
va h<;>c theo huang ph at huy tfnh tfch cy'c h<;>c t~p SV. 
GV c6 ke ho<;~ch ung d1,mg CNTT vao bai giang, vao 
mon hqc m(>t each ch<;>n l9c, phu hqp voi doi tuqng, 
nham phat huy c6 hi~u qua tac dyng cua phuC1ng 
ti¢n, trimh l9m dyng CNTT ho~c thl,l'c hi~n hlnh thuc 
khong hi$u qua; 

- Phat huy kha nang cua chlnh d(>i ngG GV try'c 
tiep giang d~y cac mon h<;>c d<:~i cuong, nha truong 
w chu d(>ng xay dy'ng website rieng cua mon h<;>c; 

-Day m<:~nh vi¢c khai thac tren m9ng Internet 
phyc vy cong tac quan li va giang d9y cua GV thong 
qua boi du'O'ng, t~p huan, cung cap dja chi ho~c mo 
lien ket voi trang web cua truong; 

-Tang cuong vi~c khai thac su dyng h~ thong 
thu di~n tude tang ti$n lch, hi~u qua trong trao doi 
c~p nh~t thong tin. Yeu cau moi GV l~p va dang ki 
m(>t dja chi mail co djnh voi nha truong; 

- Hang kl to chuc cac h(>i thao ve ung dyng 
CNTT a6i moi phuong phap h9c t~p cua SV t<;~o dieu 
ki$n cho vi$c giao luu, h<;>c hoi kinh nghi{!m Jan nhau 
nham rut ra phuong phap h<;>c t~p phu hqp nhat; 

- Yeu cau th~mh l~p cac t6, nh6m h<;>c t~p. 



3.3. tam i!iio cdn GV 
CNTT 

- C6 ke ho~ICh aao t(;lO, b6i dl.16'ng nang cao 
trlnh a<? tin h9c cho a<?i ngu ciin b9 GV nha truong 
nham aap ung yeu cau cua thl.fc tien a~t ra; 

- To chuc cac lop boi duong ki nang sU' d1,1ng 
may tfnh Va cac phan mem tin hQC, t~p trung chu 
yeu vao nhung ki nang ma GV can sU' d1,1ng trong 
qua trlnh so(;ln giimg; to chuc sinh ho(;lt chuyen 
man, chuyen de de trao aoi ve kinh nghi$m ung 
d1,1ng CNTT trong giimg d<;ly; yeu cau GV tham gia 
cac de tai nghien cuu khoa h9c ve ung d1,1ng CNTT 
trong nha truong; ... 

3.4. Tang cl.lilng ttiiu tl.l ve cd sll vgt chiit 
- Nha truong can xay dl.fng ke ho<:~ch va thl.fc 

hi$n tUng buoc trong cfieu ki$n c6 the a au tu' ((j s6 
v~t chat hi$n d<:~i ph1,1c v1,1 cho vi$c ung d1,1ng CNTT 
Vao d(;ly hQC: h~ thong thu Vi~n, gifmg OUong phi,JC 
VI,! cho nhu cau d<;ly Va hQC, trang bj them may tfnh 
va cac thiet bj nghe nhln, noi m(;lng Internet, bo 
sung them sach va tai li$u tham khiw, ... ; 

- Khai thac hi$u qua va sU' dt,~ng toi da trang 
thiet bj CNTT hi$n c6 vao qua trlnh d<;ly h9c; 

- TC;lO dieu ki$n thu~n lqi de sv tiep xuc va su 
d1,1ng nhung phuCing ti$n ki thu~t hi$n d(;li, tien 
tien ph1,1c v~,~ cho vi$c h9c t~p va nghien cuu cua SV, 
khuyen khkh vi$c sU' d1,mg CNTT vao qua trlnh h9c 
t~p va nghien cuu. 
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SUMMARY 
Within the scope of this article, the author has 

presented the survey findings with regard to actual 
status of teaching and learning of fundamental 
subjects with the support of Ia for students in Thai 
Binh University. Based on this, the author has proposed 
workable solutions for enhancing effectiveness of 
this modality of teaching and learning, including: 11 
Raising awareness of lecturers and students of the 
important role played by Ia in teaching and learning; 
2/ Strengthening the application of ICT in teaching 
and learning; 3/ Paying attention to training for staff 
on /CT; and 4/ Strengthening investment on physical 
infrastructure. 
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SI/T GH TAM Li THONG 
trong tam li cua 217 sinh vien va 73 giimg vien cua 
Truong f>i;!i h9c Sai Gon, co the rut ra m<?t vai ket 
lu~n ban aau nhu sau: Trang qua trlnh tue1ng tac 
giua gifmg Vi en va sinh vi en a a CO Sl.f tuCing h<;tp tam 
li 6 muc a<? nhat ajnh 6 cac yeu to tam If duqc xet. 
Trang qua trlnh tuCing tac, ca giimg vien va sinh vien 
aeu c6 cam nh~n mlnh hieu, chia se, dong cam voi 
nhau 6 muc a<? cao. Cac yeu t6 chuyen nganh, gioi 
tfnh khong anh hu6ng toi Sl.f tuCing h<;tp tam If trong 
tue1ng t<k giua giang vien va sinh vien. 
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SUMMARY 
Investigating to find out measures for enhancing 

psychological alignment in interactions between 
lecturers and students in the course of teaching 

would be of significant importance to improve 
effective interactions between lecturers and students, 
hence raising quality of training in higher education 
institutions. This article has presented the actual status 
of the psychological alignment in interactions between 
teachers and students through the conduct of a sample 
survey of 217 students and 73 lecturers in two faculties: 
FacultyofNaturaiSciences and FacultyofSociaiSciences 
under Sai Gon University. Based on survey findings, 
the author has made some preliminary conclusions 
pointing to key factors impacting the psychological 
alignment in teaching practices in universities. 
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