
Gk tn.JCing £loan, c;k 
can £loan va d¢i 
£l¢i trong ca nude. 

1. II dao 

1.1.1. Chat tuqng 
Neu chat luqng cua san pham chlla phu 

mvc th~u thl m&i d;;~t "chat luqng . Qu<m 
Ia luqng san pham phai dap duqc nhu 

ngVO'i sU'dt,tng san pham (d;;~t 
toi quan ni~m: phU 

san (Mt qua) lam ra vtJi mvc tieu va dap ung nhu 
cua nglloi sudl,mg san ph6m (khdch hang). 
1.1.2. Chat lllqng dao tQO Ia phU hqp cua san 

pMm dao tQo vtJi mvc tieu dao tQo va dap ung duqc 
nhu cau cua ngiJCii su dvng (khdch hang). 

1.1.3. fJ(lc trllng cua chat luqng dao tQo 
Theo quan ni~m tren thl chat luqng dao 

(CL£lD c6 cac d¥ trung: 1) Chat luqng duqc ap dt,mg 
cho tat ca cac th~mh to (dau vao, qua trlnh, dau ra) va 
cck th~,tc the (san pham, ho;;~t d¢ng, qua trlnh, t6 chuc, 
con nguO'i) cau th~mh ca so dao t;;to; 2) Chat luqng cua 
tang thimh to, tUng thlfc the Ia t~p hqp cac d~c tlnh 
cau thanh nen thanh to, thl,l'c the d6; 3) Chat luqng 
cua tUng thfmh to, th~,tc the duqc the hi~n a kha nang 
"phu hqp voi mvc th~u" (dap ung duqc th~u chuan, 
tieu chf, chi so cua tUng th~mh to duqc de ra); 4) Chat 
luqng cua tUng thanh to, th~,tc the phai dap ung duqc 
nhu cau cua nguoi su (khach hang); 5) Chat 

IUIOA 

1.2.1. Dam bdo 

cau ve cua xa h¢i. N6i 
n6i tten cdc tieu chuan, tieu chf va 

qua trinh dao 

1.2.3. Quan If dao tgo thea aam bdo chat 
/uqng 

a) Quem If aao tQo thea hlltJng fJBCL Ia If m¢t 
h? thOng cdc bi?n phap, cdc hogt a¢ng c6 ke hogch, 
duqc tien himh trong va ngoai co sa dew va GIJ(/C 
chung minh Ia du muc can thiet ae Clap ung mvc tieu 
cua dao tc;w va thOa man yeu cau chat luqng 
khdch hang. N6i den QLfJTtheo hutJng fJBCL Ia n6i aen 
quan If vi~c thf!c hi?n cdc tieu chuan, tieu chf va chi 
danh gid auqc a (It ra trong qua tr/nh phOn aau dgt chat 
luqng dao tc;~o. 

b) Cdc thanh t6 cua h~ th6ng qudn If aao tgo theo 
hutJng fJBCL 

Bao gom 3 thanh chlnh: 1) Quan If 



((j sa dao If vao, qua trlnh 
2) Tl! danh lvqng dao t~o dvqc 

tn.roc het w chfnh co sa dao t~o; 3) £Janh gia 
doW quan d¢c mon th?n h~mh. 

1.3. Cdc mo hinh theo 
DBCL 

Mqt so mo hlnh 
dvqc pho 

1~~: Mo hinh ISO 
chat lvqng Chau 

Mo hinh C/PO can 
Le Duan dU'qc de xuat theo huang: 
to QLBT can b9 CHB vao 3 thanh 
QTBT Ia 8au vao, Qua 
canh cua nha trU'etng, Cl,l the: 

- Quan If dau vao bao gom qutm If cac thi:mh 
Chieu sinh can b¢ CHB; Xay dl/ng van h6a chuc; 
Xay dl/ng chvong trlnh, nqi dung, phuong phap, 
hlnh dao mo Boi can 
giao vien van h6a to chU'c va xay 

trlnh theo mo dun); 
- Quan If QT£JT bao qufm If cac thimh 

va chuc thl/c ke ho~ch dao t~o; 
Hoi;it d¢ng giimg d9y cua giao vi en va dqng hqc 
t~p, ren luy~n cua h9c sinh (theo mo dun); Kiem tra, 
danh QTBT (theo tfch Cl/c h6a ngvai h9c); 
SU' d1,1ng trang thiet b!, csvc ph1,1c v1,1 dao ti\lo (theo 

nh~t, b¢, qua); 
va ngoai 



cuu quan tri~t DBCL vao 
CHD Ia m¢t huang di moi, tich 
duqc mvc tieu 
CHD, luqng 
cao 

M6 
vU'a dam bao 
hlnh QLDT can 
vU'a hqp v6'i mo hlnh 
CHD theo DBCL 
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