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PHUONG PHAP REN LUYEN KI NANG LAM VIEC NHOM
VA NANG LUC TU TAO VIEC LAM CHO SINH VIEN
TAI KHOA QUAC TE - BAI HOC QUOC GIA HA NOI
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1.Datvan dé

Viéc 1am sau khi-t8t nghiép luén 1a van dé quan
trong khéng chi d6i v&i ban than sinh vién ma cd déi
vdi gia dinh, nha trudng va xa héi. Co mdt viéc lam
dang vdi nganh nghé dao tao ludn 1a mo udc khong
chi d6i vdi cac sinh vién t8t nghiép ra trudng ma ngay
¢ d6i vGi cac em con ngdi trén ghé gidng dudng dai
hoc. .

Trong thai gian gan day, viée lam trd nén khé tim
do nhiéu nguyén nhan: do tinh hinh hoat ddng san
xudt, kinh doanh ¢é nhiéu kho khan, do nhu cdu tuyén
dung lao déng bi thu hep, do nhu ciu tuyén dung
cbng chuc, vién chiic ngay cang yéu cdu cao hon vé
chét lugng, do ¢6 thém nhiéu co s& dao tao (trudng
cao dang, dai hoc) ra ddi (trén 500 trudng dai hoc,
cao dang), dn dén s lugng sinh vién dugc dao tao
& cling céc nganh, chuyén nganh ngay cang nhiéu,
cung vugt cdu. Theo béo cdo diéu tra lac ddng, hién
nay, ¢ nudc ¢ khodng 984.000 ngudi that nghiép
va 1,3 triéu ngudi thidu viéc lam. Tinh trang sinh vién
ra trudng khéng tim dugc viéc lam 1a van dé nan gidi
trong nhiéu ndm nay.

Theo théng ké, trong 3 ndm, tif ndm 2009 dén
2012, ¢6 gén 400.000 sinh vién cao ddng va khodng
500.000 sinh vién dai hoc tdt nghiép cac hé dao tao,
trong dé dado tac chinh quy chiém khodng 65%. Tinh
dén cudi ndm 2012, trong téng s6 984.000 ngudi that
nghiép ¢6 55.400 ngudi trinh dd cao dang (5,6%) va
111.100 ngudi ¢d trinh dd dai hoc trd 1én (11,3%).

Tuy nhién, cidc nha tuyén dung lao ddng véan
cho réng hién nay thi€u ngudn nhan lyc thiéu nhing
ngudi cé kinh nghiém va néng lyc thét sy va nang
déng trong cong viéc, nguyén nhén xudt phat 1
chinh ngudn nhéan lyc dugc dao tao nhung khong
dap tng dugc yéu cdu ¢dng viéc, Sinh vién sau khi 16t
nghiép chua dd ndng luc dadm nhan cac vi tf trong
doanh nghiép, khién cac nha tuyén dung tir chéi hodc
phéi dao tao lai. C6 nhiing ban sinh vién nang dong,
tu tim kiém céc ¢ hoi dé hoc tap trau doi cac ki ndng
mém cho ban than, Nhung phan nhiéu cac ban sinh
vién chua biét dén ki ndng mém cling nhu chua nhén
thic ding dén tdm quan trong cla ki ndng mém
trong cudc séng ngay nay, nén chl nghi réng hoc
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that gidi la du va chic chdn sé& ¢é viéc lam t6t khi tét
nghiép, quan diém nay khong sai nhung chua d0. Hoc
gidi chuyén mén nhung chua chic ¢é thé thich dng
nhanh vGi céng viéc hay sy thay déi vé “mdi trudng”
cdng viéc. Sinh vién ¢6 thanh tich hoc tép t6t nhung
chua chéc da thuyét phuc dugc nha tuyén dung, d6
1& vi ho da thiéu mot yéu td quan trong d6 13 ki ning
mém. Néu sinh vién c6 thé hoc khéng xudt sdc, nhung
ludn manh dan, ty tin trong bat ki tinh huéng thay déi
nao, va ludn dat dugc két qua t8t nhat, ticla dacd ki
nang mém.

2. Phuong phdp méi dao tao ki ndng mém - ki
nidng nang cao kha ndng ty tao viéc lam cho sinh
vién tai Khoa Qudc Té - Dai hoc Qudc Gia Ha Noi

Chién lugc Phat trién gido duc 2011-2020 cla
Chinh pht da xéc dinh muyc tiéu dao tao clia gido duc
dai hoc 1a: “Dao tao ra nhitng con ngudi ¢d ndng lc
séng tao, tu duy doc lap, trach nhiém céng dan, dao
duc va ki nang nghé nghiép, ndng luc ngoai ng, ki
fuatlao dong, tac phong ¢dng nghiép, ndng lycty tao
viéc [3m v kha nang thich Ung vdi nhiing bién dong
cla thi truding lao ddng..”.

Nhan thic sdu sdc vé viéc dao tao ngudn nhin
Iuc dap (ing vdi yéu cau cua thi trudng lao ddng mdi,
Khoa Quéc té - Bai hoc Quéc Gia Ha Néi da ap dung
mdt phuong phap mdi day ki néng mém cho sinh vién
bang cac chuong trinh 1am viéc nhém, giao cho sinh
vién ty t6 chiic sy kién ngay chinh trong qua trinh
hoc tép tai trudng dai hoc va sinh vién da dat dugc
thanh tyu - t8 chuc dugc hai dy én thién nguyén vi
cdng dong, d6 la: “Color up your dream -T6 mau udc
ma” tai Truding Dan 13p tré diéc Nhan Chinh va duy én
“S-kids” v&i chuong trinh “Ldp hoc cho em”tai lang tré
Hoa Binh - Thanh Xuén ~ Ha N§i, ngi tiép nhan nhimng
tré em bi dnh hudng bdi chét ddc mau da cam. (3 hai
dy &n khong chi gop sUc trang bi cho tré em khuyét
tat nhing co s& vét chat tién nghi hon ma con thip
sang uéc ma em dén truding, do sinh vién clia chuong
trinh Kinh doanh quéc té - 1B2011A tién hanh dy an,
dé 1a bai tdp “Ki ndng lam viéc nhém — Teamwork” do
gidng vién thac si Pham Huong Trang truc tiép gidng
day va hudng dén t8 chic.

DE gitp sinh vién ¢6 thém nhiéu kinh nghiém

s6 112 - THANG 172015 » 49



425 THYC TIEN G140 DYC

thuc tién va hoc tap tir thyc té, ndm bt cach thic lam
viéc nhém, cach gidi quyét méu thudn va théng nhéty
kién, tiép thu kién thic ciing nhu ty minh trai nghiém
gidi quyét cac van dé thyc t&. Gidng vién Pham Huong
Trang da dua ra y tudng xay dung dy an thién nguyén
vi cong déng dé c6 thé gitp sinh vién vifa hoc tip tréi
nghiém, cling nhu déng thoi nang cao y thic déng
goép vi cdng ddng va xa hdi. Y tudng nay da dugc sinh
vién IB2011A nhiét tinh ng hd va tham gia.

3. Két qua dao tao ki ndng lam viéc nhém va
nang luc ty tao viéc lam cho sinh vién

Dy 4n nay da dua cac em ti€p xic véGi cong viéc
thuc t&, & d6 cdc em phai ty xdy dung dy én ti nhiing
budc dau tién, ty tim kinh phi cho dy 4n cla minh,
tif 18n ké hoach hanh déng, ty phén cdng cbng viéc
trong nhém va tu 1am hach toén kinh phi, cling nhu
viéc gidi ngén véi cac co s& tai trg, dy dn da xay dung
cho sinh vién ki nang lam viéc nhém, ki nang thuyét
trinh, ki nang dam phan, ki ndng ty giadi quyét nhiing
van dé phéat sinh trong diéu kién mdi... xdy dung y
thuc ty chi, phat huy tinh tich cyc, su ty tin cda ban
than va ki ndng ty tao lap cdng viéc, nhdm gidp sinh
vién ¢6 khd ndng thich dng ty gidi quyét cac tinh
huéng x3y ra trong cong viéc lam tién dé cho cdc em
¢6 su nang dong va ty tin vao nang luc ban than va
tao dugc niém tin clia nha tuyén dyng mai sau va khi
8t nghiép ra trudng ¢6 viéc lam nhu mong muén.

Véi du 4n “Té mau udc mo’; qua tim hiéu thyc té,
nhém sinh vién da lua chon dia diém 13 Truding Dan
1ap day tré khiém thinh Nhan Chinh - Ha Néi, noi duge
biét dén nhu mai nha cda 80 em hoc sinh khuyét tat.
Trude thyce trang xuéng cdp cha cac 16p hoc, dac biét,
khi ngudn tai trg 16n nhat i t6 chuc ICCO dé nguing
duogc 5 nam, ngdi trudng va céc em hoc sinh noi day
rét can dén sy sé chia, ban tay gidp d6, ho trg tir cong
déng. V8i mong mudn “Chung tdm, chung tri, chung
stic bdo vé quyén tré em’”, chuong trinh “Té mau udc
md" véi hy vong sé chia, gép mét phan mang lai cho
cac em mét khong gian su pham sach dep, sinh doéng
hon théng qua viéc son sda; trang tri lai phong hoc
trudc mua khai gidng t6i. Diéu nay nham dong vién,
khich Ié tinh than cho cic em dé vugt qua khé khan.
Bén canh d6, chuong trinh cling trao tdng 80 phan
qua cho cac em tai day. '

Cing chung muc tiéu va nguyén vong dem
dén cho nhiing tré em ¢6 hoan canh déc biét ¢6
diéu kién t6t hon, dy&n “S-Kids” gém 2 chuong trinh
“I-Sympathy” nhdm gy quy ca nhan dé quyén ting
sach v va d6 dung hoc vé co badn cho cdcem &Trung
tam Ti€p nhén tré c6 hoan canh ddc biét khé khan
quan Hoan Kiém va chuong trinh “Ldp hoc cho em”
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da kéu goi tai trg tif phia doanh nghiép dé cé kinh phi
trang bi cho mét 1dp hoc cling véi son sta lai tudng
tai lang Hoa Binh.

Cac ban sinh vién cho biét: “Khi 1am du an tai
lang Hoda Binh hay Trudng déan 13p day tré khiém
thinh Nhan Chinh, dugc tiép xic véi nhing em nhé
bi nhiém dioxin hay khuyét tat, nhitng dda tré khéng
phat trién toan dién vé ¢ thé chit lan tinh than,
chiing em da nhan thdy nhiing <& géng, nhing nghi
luc séng dac bidt tir cac em, cdc em khiém thinh hoc
giao ti€p bng ngdn ngl ¢l chi, con mbt 6 em tai
lang Hoa Binh da phan dau hoc doc, hoc viét. Ching
t61 da rat kham phuyc cac em cling nhu céc vy béc si
kiém gido vién & d6”

Ngoai ra, cac ban chia sé thém: “Vi ia dy an sinh
vién nén khi kéu goi i trg doanh nghiép nhém
chiing minh da d&i mat vai nhiéu khé khian. Nhém
cing da that bai nhiéu 1dn nhu khi goi dién va tryc
ti€p dén thuyét trinh, dam phén xin tai trg cho du 4n
véi gdn 200 c6ng ty nhung chi c6 5 dén 10 ¢bng ty
hudng Ung. Tuy nhién, qua trdi gua nhing khé khan
d6, sinh vién da trudng thanh hon rat nhiéu”

Cung véi sy gitp dé ti phia Khoa Quéc Té - Dai
hoc Quéc Gia Ha Noi, cdc cé nhan va t6 chic, hai
nhém da nd luc thuc hién t6t dy an cha minh. Trong
dé, du &n “Td mau udc ma” da nhan dugc khodng 14
triéu déng tU sy giGp d& nhiét tinh cla cc nha tal
trg nhu: Céng ty C8 phan Bao Hiém Toan Ciu - Hoi s&
phia B&c, Céng ty C6 phan gidi thiéu van hod va nghé
thuat Déng D6, Cong ty C6 phén Du lich Thuong Mai
va du tu Thi B8, Ong Ngd Huy Minh, Phé Gidm déc
VietinBank - chi nhanh Tay Ha Néi, Ong Kién Diing,
Phé Téng Gidm déc VietinBank Leasing, B4 Nguyén
Ngoc Mai, Ciu Gidy, Ha Noi.

Vé phia dy &n “S-Kids’, nhém da thuyét phyc
dugc hop tac xa Thanh Cong, Thanh Xuén lam nha tai
trg ddc quyén 13 triéu déng cho thyc hién dy én tai
lang tré Hoa Binh - Thanh Xuén.

Vé phia Khoa Quéc t& - Pai hoc Qudc gia Ha Noi,
hai nhém da dugc hé trg rit nhiéu nhu thu gidi thiéu
cta khoa dé sinh vién ty di ti€p xic v6i doanh nghiép
xin tai trg, khoa cdn gidp hd trg: bat, tGi va nhiing
mén qua luu niém ¢é gid tri. Clng nhu trong qud trinh
thuic hién du &n, nhém da nhén duge sy ¢ van, gidp
d& nhiét tinh tit céc thay ¢b gido vién trong khoa va
dac biét 1a gidng vién Pham Huong Trang, ngudi truc
ti€p gidng day va theo sét qué trinh lam viéc nhém
clia céc ban sinh vién, cing nhu dua ra rat nhiéu li
khuyén va xay dung nhém gitp cho nhdém thanh
cong tét dep du &n.

4.Két lusn o

Két thic dy an, sinh vién khéng chl ndm dugc



kinh nghiém thuyc tién khi tham gia lam viéc nhom
ma con duge séng trong mdét khdng khi tré thuc sy -
¢éng hién va lam viéc hé&t minh, dua cac y tudng trd
thanh sy thuc. Chuong trinh “Ki ndng lam viéc nhém”
d3 tao didu kién cho sinh vién phét trién khéng chi
ki ndng mé&m, ma con 13 kha ndng séng tao ¥ tudng
va 4p dyng thuc tién trong thuc té€, cing nhu ndm
dugc cac tién trinh dé t8 chuc su kién, chuong trinh
thién nguyén, cach thiac lién lac gép g& nha tai trg
va {én hgp déng, thuyét trinh tao dugc long tin noi
cac doanh nghiép tai trg... Chuong trinh dao tao nay
da dat dugc thanh c¢éng hon duy kién va dat dugc sy
hudng dng nhiét tinh cha sinh vién.
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SUMMARY

The article has focused on ways to practise soft skill
- group working skill and self-employment competence
for students in Department of International studies -
Vietnam National University, Hanoi. Department of
International studies applied a new approach, teaching
soft skill for students through group working, assign
students to organize events during their studying at
university and students have organized two donation-
volunteer projects for community: "color up Your dream”
at the Nhan Chinh deaf school and "S-kids” program”
with “classes for Kids" at Hoa Binh Children village-
Thanh Xuan - Hanoi.
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DANH GIA NANG LUC GIAI QUYET VAN BE... risp teo rang)

Hinh 6: Mdu bdo cdo I6p hoc: chia thanh 4 nhém
phdn héa theo ndng luc

Béocho I6p bee:

Lop:

Trudng:

Liuh viro: Thidt 13p khéng gieu vén dé
Npgay lam test:
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SUMMARY

The new general curriculum is expected to
develop towards competence approach. Assessment
of learners’ competence was considered as “process to
collect information with learning purpose, explanation,
record and report findings to stakeholders *. The paper
refers to assessment of problem-solving competence
based on standard of competence assessment. The
author presents: 1/ assessment framework of learners’
competence; 2/Assessing problem-solving competence
at school and classroom, including: to purpose of
evaluation; way collect evidence of problem-solving
competence; interpretation of development evidence of
problem-solving competence; report on development of
student’s problem-solving competence.
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