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1.0~tvan de 
Dung tn.roc yeu cau ngay cang cao cua xa h¢i 

ve so luc;:lng va chat luqng nguon nhan h,tc chat 
luqng cao, vi~c nang cao chat luqng dao t~o d~i 
hqc tro thanh van de cap bach. Nha giao dye Nga 
K.D.Ushinsky da viet: "Trong vi?c giao dvc, tat cdphdi 
dt!a vao nhan each nguoi giao dvc" [1]. Vl v~y, de hlnh 
thanh cac pham chat va nang h,tc nghe nghi~p cho 
sinh vien, ngubi gifmg vien phai dung nhan each 
(pham chat va nang h,tc) cua chfnh mlnh tac d¢ng 
tCii sinh vien. 

Trai qua hctn 50 nam hlnh thanh va phat tril~n, 
Truong D~i hqc Su ph~m Ki thu~t TP. Ho Chi Minh 
(DHSPKT TP. HCM) da va dang g6p phan dao t~o 
nguon nhan h,tc chat luqng cao cho dat nuoc. Truoc 
nhung bien dQng to lon cua nen kinh te va Sl,f phat 
trien vuqt b~c cua khoa hqc cong ngh~, ngubi giang 
vi en can c6 cac nang ll,(c tuong ung de dap ung duqc 
sv thay doi m~nh me nay. Tuy nhien, w tru&c den 
nay, t~i Truong DHSPKT TP. HCM, cac nghien cuu 
danh gia ve nang ll,l'c cua ngubi giimg vien it duqc 
de e~p. Vl v~y, ket qua nghien CltU danh gia CUa sinh 
vien ve nang ll,l'c eua ngubi giang vien nha trubng Ia 
nhung co sCI khoa hqc de nha truong thiet ke m9t 
each hi~u qua eae n¢i dung boi duong nang ll,l'c eho 
giang vien, qua d6 dap ltng duqe nhu eau hQC t~p 
ngay dmg cao cua nguoi hqc va dam bao duqc chat 
luqng gi<§o dye toim di~n cua nha truong. 

2. Ket qui nghien cw danh gh1 cua sinh viin 
ve nang h}'c cua giang vien TntO'ng OHSPKT TP. 
HCM (xem bdng 7) 

M¢t trong nhung yeu to quan tr9ng quyet 
djnh trl,(e tiep chat luc;mg va hi~u qua dao t~o CJ b~e 
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d~i h9e Ia trlnh d¢ cua d¢i ngG gifmg vi en dvqc the 
hi~n qua nang ll,(c chuyen man, nang ll,l'e d~y h9e, 
nang ll,(e giao dye Va nang ll,(c nghien e((u khoa 
h9C. Vl V~y, de nghien CltU danh gia CUa sinh vien Ve 
nang ll,(c cua giimg vien Truong t,>HSPKT TP. HCM, 
chung tai da tlm hieu y kien cua 808 sinh vien trong 
hQC kl II eua nam hQC 2012 - 2013 va hQe kl I cua 
nam hqc 2013-2014. Cae phuong phap nghien cau 
duqc su dvng gom khao sat bang bang hoi, quan 
sat, ph6ng van (ca nhan va nh6m). Ket qua khao sat 
cua de tai duqc xli li bang phan mem SPSS, phien 
ban 20.0 

Ket qua thong ke cho thay, ca 4 lo~i nang ll,l'e 
cua ngubi giang vien deu duqc sinh vh~n danh gia 
voi mac diem W kha cao toi cao. N6i each khae, theo 
danh gia cua sinh vien, giang vien Truong DHSPKT 
TP. HCM Ia eac thay/eo e6 nang l~,tc tot, trong d6 
nang l~,te chuyen mon duqe danh gia cao nhat (DTB 
= 4.22), ke den Ia nang l~,tc nghien cau khoa h9c (DTB 
= 3.82), thu 3 Ia nang ll,l'c giao dye (DTB = 3.71) va 
cuoi cung Ia nang ll,l'c d~y hqc (DTB = 3.67). 

2.1. Nang lrfc chuyen mon (xem bang 2) 
Nang ll,l'c chuyen mon Ia m¢t trong nhung 

thanh to quan trC?ng nhat d~ t~o nen nang ll,(c cua 
nguO'i giang vien. Trong nghien cltu nay, nang ll,l'c 
tren duqe hau het sinh vien danh gia v&i mac diem 
cao, trong d6 cac bieu hi~n th~ hi~n kha nang giai 
quyet cac van de lien quan tCii If thuyet va thl,l'c tiem 
cua giang vien (4.2 < DTB < 4.5) (bi~u hi~n 1, 3, 2 va 
4) c6 di~m trung blnh cao hon cac bieu hi~n de c~p 
tCii kha nang w h9c, va c~p nh~t duqc sv phat tri~n 
cua cong ngh~ mCii nhat thu¢c llnh vvc chuyen mon 
cua ngubi giang vi en (bi~u hi~n 4, 5). 

Bang 1: Ket qua danh gia cua sinh vi en ve nang lu'c cua giang vi en tru'bng fJH SPKTTP. HCM 

TT Ning l~:tc cua ngU'O'i giing vien tnmgbinh 091,ch chu~n Thub~c 

1 Nang ll,l'c ehuyen man 4.22 0.32 1 

2 Nang ll,l'c d9y hqe 3.67 0.41 4 

3 Nang l~,tc giao d1.,1c 3.71 0.58 3 

4 Nang ll,l'c nghien cuu khoa hQc 3.82 0.55 2 
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Bcmg 2: fJanh gia cua sinh vien ve cac bieu hi en nang lu'c chuyen mon cua giang vien 

TT lng ll!c chuyen mon DTB DLC ThU'b~l 

1 Hieu sau va vG'ng ch~c h~ thong tri thuc H thuyet thu¢c linh 
4.44 0.57 

1 

vvc chuyen mon 

2 Thvc hi~n thanh th~o Gk ki nang thVc h~mh lien quan toi 
4.23 0.66 

3 
mon h<;>c 

3 ThVc hi~n dung ki thu~t va dam bao an to~m cac thao tac thvc 
4.25 0.58 

2 

hanh 

4 Tiep c~n duqc voi cong ngh~ moi lien quan toi linh vvc 
4.11 0.55 

5 
chuyen mon 

5 Kha nang tV hQC va tV boi du6'ng de m6' r¢ng kien thuc va 
4.08 0.65 

6 
nang cao ki nang thl,!c h~mh 

6 SU'd1,mg th~mh th~o cac phan mem chuyen d1,1ng lien quan 
4.21 0.60 

4 
toi linh vvc chuyen mon 

Bang 3: fJanh gia cua sinh vien ve cdc bieu hi en nang luc nghien cCtu khoa hoc cua giang vi en 

TT Nang ll!c ngl cw khoa i«;u: DTB DlC ThU'b'c 

1 
Ket hQ'p ph an tfch cac nghien cuu khoa hqc co lien quan den 

3.78 0.72 
vi~c giai quyet cac nhi~m v~:~ hqc t~p 5 

2 Dua cac tlnh hu6ng thVc te g~n lh~n v6'i n¢i dung d~y h<;>c 3.98 0.78 1 

3 
Huong dan sinh vh~n thvc hi~n cac th~u lu~n nghien cuu lien 

3.85 0.74 3 
quan toi n¢i dung mon hqc ho~c ngimh hqc 

4 
Phoi hQ'p voi sinh vh~n thVc hi~n cac nghien cuu khoa hQc lien 

3.81 0.70 4 
quan t6'i n¢i dung mon hqc ho~c ngimh h<;>c 

5 
Djnh huong va hu6'ng dan sinh vi en thVc hi~n cac nghien cuu 

3.77 0.73 6 
khoa hQC gan lh~n VOi thl,(c tien Va S\,f phat trien CUa nganh hQC 

6 
qp nh~t duqc cac nghien cuu m6'i lien quan toi n¢i dung 

3.88 0.77 2 
mon h9c va nganh h9c 

Sau hem 50 nam hlnh th~mh va phat trien, dqi 
ngu giang vi!~n cua Truong DH SPKT TP. HCM 

2.2. cli'u (xem bdng 3) 

cang tang ve soluqng va chat luqng. Hi~n nay, 
giang vien cua trubng Ia 594, d6 c6 23 PGS. 
85 360 ThS; 146 ki su va ell' nhan va 3 giang 

vien trlnh kh;k. ra, c6 vien 
trubng dang lam cuu sinh (j trong va 

nu6'c [2]. Ia qu<:m giup sinh 
vi en hlnh thanh nang mon nghe nghi~p 

gia cua sinh viem 
tlnh, theo nam 
khong c6 

e<k tham 

Phan lon cac bieu hi~n cua nang nghien cuu 
hqc viem i!:J muc diem kha 

cao (DTB > 3.8) (bieu hi~n 2, 6, 3, 4). Day Ia nhG'ng 
bieu hi~n the hi~n kha nang hu6'ng dan va th\fc 
hi~n cac nghien cuu khoa h<;>c quan t6'i llnh 



Bang 4: Ddnh gid cua sinh vien ve cdc bieu hi en nang luc gido due cua gidng vi en 

TT Nang h.jcgi d~;~c ilTB illC Thub~c 

1 
Lam cho sinh vien nghe, tin va thl,(c hi~n theo cck chi dan lien 

3.75 0.71 2 quan toi cac pham chat a~o due nghe nghi~p 

Phat hi~n va kheo leo giai quyet kjp thO'i cac tlnh huong nay sinh 
2 trong qua trlnh giao dvc pham chat dc;to due nghe nghi~p cho 3.76 0.74 1 

sinh vien 

3 
Xac ajnh auqc cac a~c diem tam If lua tuoi cua sinh vi en va ung 

3.60 0.84 4 xu phU hqp voi sinh vien 

4 
To chuc cho sinh vi€m thl,(c hi~n cac nhi~m vv hqc t~p de giao dvc 

3.75 0.717 2 cck pham chat nghe nghi~p cho sinh vien 

5 
Doan ket cac sinh vien trong lop thanh m¢t t~p the thong nhat, 

3.69 0.81 3 
c6 kl lu~t va ne nep 

giang vien TruO'ng DHSPKT TP. HCM duqc sinh vien 
aanh gia a muc a¢ cao hem (khong c6 nhieu sl,( chemh 
i~ch ve muc diem giua hai nh6m nang ll,(c nay). 

Sinh vi en aanh gia cao nhat Ia nhung bieu hi~n 
lien quan toi kha nang giao dvc cac pham chat nghe 
nghi~p cho sinh vi en (bieu hi~n 2, 4 va 1 ). Trao doi 
voi chung toi ve van de nay, sinh vien D~ng Van T 
(khoa Di~n - Di~n tu) cho rang: "Cdc giang vien cua 
Khoa kh6ng chi giup chUng em hlnh thanh kien thuc 
va ki nang cua linh vvc f>i~n tU' ma con alia ra cdc tlnh 
hu6ng nghe nghi~p, qua a6 giup chUng em thay GIJ\}C 
sv can thiet phdi tuan thii cdc gia tri GQO due nghe 
nghi~p trongthlfc tien". 

Sinh viem aanh gia thap hem cac bieu hi~n lien 
quan toi kha nang xac djnh cac d~c diem tam If cua 
sinh vi€m (DTB = 3.60) va kha nang aoan ket sinh vi en 
trong m¢t t~p the lop (DTB = 3.60) cua giang vien. 
Vi~c chuyen aoi phuang thuc aao tc;to tU' hqc che 
nien che sang tfn chJ aa dan toi S\,( thay aoi tfnh on 
djnh trong cau true lop hqc. Cac lop hqc ton t<;~i theo 
thO'i gian hqc t~p cua tUng hqc phan trong chvang 
trlnh aao tc;to. Thlfc te nay khien nhieu gifmg vien 
tre cua trubng g~p kh6 khan trong vi~c doan ket 
cac sinh vien thanh m¢t t~p th~ thong nhat, qua d6 
nang cao chat luqng d9y - hqc. Dieu nay cho thay, 
vi~c boi duong cho cac giang vien tre nhung kien 
thuc va ki nang ve giao su ph~m va quan If 16p 
trong boi canh d~y hqc moi Ia can thiet. 

Ket qua kiem nghi~m F cho thay, khong co sv 
khac y nghia ve vi~c aanh gia nang 
llfc giao d1,1c gifmg vi en giua sinh vien theo nam 

va theo cac khoa chuyen mon (P>O.OS), song c6 
y nghia ke ve vi~c danh gia nang 

vien tfnh (P=O.OO). 

vien nam (DTB =3.73) danh gia nang h,rc giao d~IC 
cua giang vi en TruO'ng DHSPKTTP. HCM cao han han 
sinh vien nu (DTB = 3.54). Dieu nay c6 nghia, sinh 
vien nu a~t ra CaC yeu cau cao han ve nang h/C giao 
dvc cua nguO'i giang vi en so voi sinh vien nam. 

2.4. Nang l«fc (xem bang 5) 
Trong so 4 loc;ti nang ll,(c duqc nghien cuu, m~c 

du c6 muc diem kha cao song nang ll,(c d~y hqc duqc 
sinh vien danh gia thap nhat voi DTB = 3.67 va muc 
a¢ t~p trung cua cau tra IO'i cao (DLC = 0.41 ). 

Doi v6i nang life d~y hqc, sinh vi en aanh gia kha 
cao cac bieu hi~n lien quan toi kha nang phim hoi 
ket qua hqc t~p cua sinh vi en (DTB=3.91 ), sap xep 
n¢i dung hqc t~p dam bao tfnh khoa hqc, su ph9m 
va phu hqp voi trlnh d¢ nh~n thuc cua sinh vi en (DTB 
= 3.83), d~t cau hoi tot (DTB = 3.82), trong d6 bieu 
hi~n phOn h6i khdch quan duqc danh gia cao nhat. 

Cac bieu hi~n din thiet cua nang ll,(c dc;ty hqc 
(bieu hi~n 1 o, 1, 6) co muc diem aanh gia kha cao tL.r 
3.6 < DTB < 3.8. 

Cac bieu hi~n quan trqng cua nang lt!C dc;ty hqc 
de clap ung yeu cau cua hoi(lt d¢ng dc;ty hqc trong boi 
canh dii!Y- hqc moi Ia gicmg vien biet dgt mlnh vao vf 
trf cua sinh vi en ae If/a chqn ph liang phdp dQy hQC phU 
hqp (f>TB = 3.55), t(IO bQu khOng khi hQC tQp tfch CI/C 
(DTB = 3.56), sU' d1,mg ph6i ket hqp cdc phuong phdp 
dQy hqc tfch clfc (DTB = 3.52) co muc diem thap hem 
ca trong so cac bieu hi~n cua nang h!C dc;ty h9c. Tu 
nam h9c 2012- 2013, TruO'ng DHSPKT TP. HCM bih 
aau trien khai chuang trlnh aao 150 tfn chi 
xay dl,(ng theo huong tiep c~n CDIO. V6i vi~c trien 
khai chuang trlnh dao tc;to moi nay, gian hqc 
tren 16p cua sinh vi en se ft han. nay dong nghia 
voi vi~c sinh vi en phai chuyen tU phuang phap h9c 
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Bdng s· EJdnh gid cua sinh vien ve cdc bieu hi en nang hie day hoc cua giang vi en 

TT Nang lye d~y hc;»c DTB DlC Thub~c 

1 
Truyen ac;~t r6 rang, de hieu, bieu cam va vua sue voi trlnh d¢ 

3.67 0.80 5 
nh~n thuc cua sinh vien 

2 Phat hi~n k!p thoi muc d¢ hieu sai l~ch cua sinh vien de aieu chlnh 3.62 0.77 6 

3 Kfch thfch sinh vien tfch eve hqc t~p, suy nghi d¢c l~p va sang tc;~o 3.58 0.80 7 

4 
D~t mlnh vao vj trf cua sinh vien de h,ta chqn n<?i dung va phVO'ng 

3.55 0.84 9 
phap dc;~y hqc phu hQ'p 

5 Tc;~o bau khong khf tam If hqc t~p tfch eve 3.57 0.75 8 

6 
Xac djnh dVQ'c nhung thu~n IQ'i va kh6 khan khi sinh vien giai 

3.62 0.78 6 
quyet nhi~m v1,1 hqc t~p 

7 
Sap xep n¢i dung hQC t~p dam bao tfnh khoa hQC, Sli phc;tm va 

3.83 0.70 2 
phu hQ'p voi trlnh a¢ nh~n thuc cua sinh vi en 

8 
SU' dvng phoi ket hQ'p cac phl10'ng phap dc;ty hqc tfch eve cte tc;~o 

3.52 0.81 10 hung thu hqc t~p cho sinh vien 

9 D~t cau hoi ve n¢i dung hQC t~p r6, kfch thfch tV duy sang tc;to cua 
3.82 0.73 3 sinh vien 

10 Khong l~m dvng bai giang di~n tlttrong dc;ty hqc 3.72 0.85 4 

11 
Phan hoi khach quan va ctva ra aliQ'C huong khac phl,IC loi ve kien 

3.91 0.68 1 thuc va ki nang cua sinh vi en 

t~p thv a¢ng nghe giang sang each hqc t~p tfch cl,ic, 
chu a¢ng tham khao tai li~u a thv vi~n, Internet... 
De giup sinh vien hQC t~p chu a¢ng, ben ec;tnh cck 
phVO'ng phap dc;ty hQC truyen thong, giang vien can 
SU dl,lng cac phVO'ng phap dc;ty hQC tfch ClfC, trong a6 
chu trqng ren luy~n phVO'ng phap W hQC cua sinh 
vien, qua a6 hlnh th~mh tfnh ham hQC, ham tlm hieu 
va khO'i d~y no l!,ic a tUng sinh vi en. 

Trong giai ao~n ph at trien moi hi~n nay, a9i ngu 
giang vien cua truong ngay dmg aliQ'C tre h6a. Day 
Ia cac thay co c6 trlnh d¢ chuyen mon vung vang, 
tot nghi~p hc;tng vu tU nhieu CCJ sa aao tc;to chuyen 
nganh ki thu~t c6 uy tfn trong va ngoai nvoc, song 
chua OliQ'C dao t~o bai ban va chuyen sau ve nang 
l!,ic sv phc;~m. Vl v~y. trvoc nhung yeu cau aoi moi 
phVO'ng phap dc,~y hqc, nhieu giang vi entre con g~p 
kh6 khan trong Vi~C to chuc hoc,~t OQng dc,~y hQC va 
hlnh thanh nang lt,tc w hqc cho sinh vien. Ket qua 
khao Sat nay m¢t :an nua cho thay Slf can thiet CUa 
cong tac boi dvong nang life dc;~y hqc cho giang vien 
tre cua Truong DHSPKT TP. HCM. 

Ket qua kiem F cho thay, khOng c6 sv khac bi~t 
y nghia thong ke giua sinh vien theo cac nam hqc 
(P>0.05), song c6 Sl,i khac bi$t trong aanh cua 

sinh vien theo gioi tfnh (P=O.OO) va khoa chuyen 
mon (P=0.03) ve nang lt,tc d9y hQC cua giang vien. 
Ve tham so gioi tfnh, sinh vien nam danh gia nang 
lt,tc di;!y hqc cua giang vien (fJTB = 3.68) cao hO'n sinh 
vi en nua (DTB = 3.56). Ve tham so khoa chuyen mon, 
sinh vil~n khoa Co khf che t<;~o may (DTB =3.72) va 
Di$n - Di$n tu (DTB =3.71) danh gia nang h,tc giang 
vien cao hO'n so voi sinh vien khoa Xay d!,ing va CO' 
hqc ung dvng (DTB =3.64), Cong ngh$ thong tin 
(DTB =3.64), In va truyen thong (DTB =3.60) va Kinh 
te (DTB =3.57). Day cung Ia 02 khoa chuyen mon c6 
ljch slt hlnh thanh va phat trien lau dai cua Truong 
DHSPKTTP. HCM voi aqi ngu giang vien c6 rat nhieu 
kinh nghi$m gizmg d<;~y va trlnh a¢ chuyen mOn cao. 

3. Ketlu~n 
De dam bao chat luqng giao d~:~c toan di~n cua 

nha trliong ac;~i hqc, trlnh a¢ cua giang vien aVQ'c 
the hi$n thong qua cac nang h,tc chuyen mon, nang 
lt,tc dc;~y hqc, nang lt,tc giao dt,~c va nang l!,ic nghien 
cuu khoa hqc giu vai tro quyet ajnh. Ket qua aanh 
gia cua sinh vien Truong DHSPKT TP. HCM ve nang 
life cua giang vi en cho thay, ben qnh nhung chinh 
sach thuc a~y giang vien cao trlnh a¢ chuyen 
mon va kha nang nghien cuu khoa h9c, vi$c tiep tvc 
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cck trlnh boi duong nang h,rc su 
theo huang phat huy tfnh tich q.rc, chu a¢ng 

cua sinh vien cho giang vien, nhat Ia cac giang vien 
Ia van de cap thiet hi~n nay. 
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SUMMARY 
This article refers to the results of student evaluation 

about lecturer competencies in University of Technical 
Education Ho Chi Minh City. The results showed that, 
these competencies were evaluated from the quite high 
level to the high level, in that the professional competence 
ranked number 1, number 2 was the research competence, 
the educational competence ranked number 3 and the 
instructional competence was the lowest. So, improving 
the instructional competency and the educationai 
competence for the young lecturers toward promoting 
positive and active learning of students is an urgent issue. 
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- Doi voi GDPT, ca ba cap a¢ QLCL Ia KSCL, DBCL 
va QLCL tong th€ aeu ton t<;~i va giua chung co moi 
quan h~ rat mem deo, linh ho<;~t nhung deu huang 
tai vi~c cung cap cho xa h¢i nhung "san pham" 

co chat luqng d~t cck chuan ml,l'c theo quy 
djnh. huong cac cap a¢ QLCL n6i tren aoi 
voi vi~c duy trl, phat trh~n chat luqng cua cac nha 

cung khac nhau: KSCL chl duy trl chat luqng 
ma khOng huang tai nang cao chat luqng; DBCL vua 
duy trl chat luqng, VUa t~O aqng ll,I'C G~i thi~n nang 
cao chat luc;mg thong qua ca che w chu va w chju 
tnkh nhi~m xa h¢i; tong the khong chi duy trl, 
ma con thuong xuyen nang cao chat luqng tai tam 
van hoa chat IU'qng vai vao CUQC CUa tat ca C<lc 
ll,(c luqng coli em quan tai nha truong a muc d¢ hoan 
toan W nguy~n, W 

- Trong ba cap n6i tren thl vai tro cua 
d¢ng TBG cOng khac nhau. Neu o KSCL, TBG 

con n~ng ve hlnh thuc, tfnh ep bu¢c, aoi pho 
Ia chfnh va It co tac a¢ng tai vi~c nang cao chat luqng 

thl o a¢ DBCL ma nhat Ia 
TBG co vai tro quan tr<;mg, quyet dinh sv th~mh 

cao chat luqng giao d1,1c m¢t each 

(Tiep theo trang 46) 
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SUMMARY 
Discussing the different levels of quality management in 

upper secondary schools involves lots of ideas and opinions 
from scientists. Essentially, research conducted by foreign 
authors have mentioned three levels of education quality 
management through many different angles, i.e., quality 
survey, quality assurance and overall quality management, 
confirming the need for applying different quality 
management levels into school quality management. Quality 
management in general education can be divided into 
three levels, low to high, from quality survey to quality 
assurance and then at the highest level, the overall quality 
management (rQM). The paper mentions the following 
issues: 1/ Various levels of quality management, conditions 
and possibility to apply such levels into quality management 
in upper secondary 21 Self-assessment within 
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