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MOT SO KINH NGHIEM KIEM BINH CHAT LUONG BAO TAO
TAI TRUONG CAOQ PANG NGUYEN TAT THANH, TP HO CHi MINH

Cong tac kiém dinh chét lwong dao tao dang
dworc trién khai & cac tredng cao déng, dai hoc
trong ca nuéc gop phan giup ngwdi hoc lwa chon
nhirng trwdrng c6 chét lveng, lam co sé cho cac
nha tuyén dung lao dong tuyén chon nhan lyc,
ddng thoi dinh hudng sw dau tw cla nha nudc
nhadm tao ngudn nhan lyc theo nhirng nganh
nghé can thiét cho sy phét trién clia xa hoi trong
twong lai.

1. Hoat d()ng danh gia chét lwong dao tao
La mot td chire gido duc thude khéi tw thuc mai
thanh 1ap, Truong Cao dang Nguyen Tt Thanh

(NTT) lubn nhan thirc rang chi co thé phat trién -

bén virng khi cung cép dwroc mot dich vy dao tao
c6 chat IU’O’ng Do d6, nhu cau xay dung hé thong
quan li @& dam bao chét lwgng va kiém dinh chat
lwong ludn dwoc wu tién hang dau. Truong da
s&'m thanh lap “Ban dam bao chét lwong”, hoat
dong co hiéu qua. Dén thang 3 nam 2009, Ban
dam bao chét lwong clia Trwdng da hoan thanh
giai doan 1 (giai doan danh gia trong) cla qua
trinh kiém dinh chét lwong dao tao tai Trudng
Cao déng NTT v&i mdt sb ndi dung chinh nhuw
sau:

1.1. Xay dwng hé théng quan Ii phuc vu céng
tac kiém dinh

Thuc hién muc tidu quan |i chat lveng dao tao
dé phat trién bén virng trong mdi trwdng gido duc
ngay cang nhiéu canh tranh, nha trudng da trién
khai thirc hién hé thong bao dam chéat lwong theo
tidu chudn 1SO, tién dén quan li chét luong téng
thé trong twong lai.

Hién tai, Ban bdo dam chét lwong cla trudng
da trién khai dwoc phan I6n cac budc can thiét
nhw: dao tao cho gidng vién, nhan vién vé hé
théng quan Ii chat lwong ISO, danh gia ndi bo hé
théng quan i chét lugng, xay dwng cac quy trinh
lam viéc...
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1.2. Déi méi quan Ii dao tao va chwong trinh
dao tao '

Nam hoc 2008-2009, nha trwdng da chuyén dbi
thanh cong tir hé théng quan li dao tao theo nién
ché sang hé thdng hoc ché tin chi & bac dao tao
cao dang. Hoc ché tin chi la nén tang co ban cho
viéc chuyén ddi phwong phap dao tao mai lay
ngudi hoc lam trung tam, ap dung cac phuong
phap giang day tién tién dé& ngay cang nang cao
chét lwong dao tao.

1.3. Lién tuc ndng cdp co sé vat chéat

Nha trudng khéng ngieng xa8y méi, mé rong va
nang cip co s& vat chét dé hoan toan dap tng
nhu cau day va hoc, phan dau tré thanh treong
dai hoc trong twong lai.

DAu tw trang thiét bi hién dai phuc vu cho gidng
day va hoc tap, hé théng phong thi nghiém cho
cac chuyén nganh, mé rong thw vién cho nhu cau
tham khao séch cla sinh vién,.

1.4. Mé réng va ndng cao chit lwong nguén
nhan lwc bang nhiéu ché dé dai ngd

Hién nay, cac trwdng dang & tinh trang canh
tranh gay gat ngudn nhan lwc. Tuy nhién, voi
nhitng ché do dai ngd déc bigt dé thu hit nguwdi
tai, xay dwng méi trwdng lam viéc than thién
twong tro’ 1An nhau, Truding Cao dang NTT da dat
dwoc nhidu tién bd trong viéc thu hut gidng vién.

2. Mot sé két qua khao sat - danh gia
Nam 2010, thuc hién cong tac danh gia chét

. lwong dao tao, nha trwdng da tiép tuc khao sat

y kién cla sinh vién dang hoc, sinh vién da t6t
nghiép. Cht déng chuan bi cho danh gia ngoai,
nha treong da khao sat y kién clia cac doanh
nghiép tiép nhan sinh vién thye tap va cac doanh
nghiép tuyén dung. sinh vién.

*Khao sat 1: Théng ké téng quét vé sinh vién
t6t nghiép
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Béng 1: Théng ké tinh hinh sinh vién tét nghiép 2009 cé viéc lam
(Tinh dén ngay 24/12/2009 sau khi két thiic chuong trinh hoc 3 thang)

Sb6 86 sV S68V | .. Y. S6 8V <
SVt | corhuchu | covee | TESLEUCC IOV | gugcs | 888V e
nghiép tim viéc lam viéc lam
| Cong nghé ki thuat dién-dién tkr 63 47 36 73,47% 2 11
Ké toan 227 91 91 94,79% 5 -
Tai chinh ngan hang 185 30 30 52,63% 27 ‘ -
Cdng nghé ki thuat 6t6 . 47 5 5 100,00% 0 -
Tiéng Anh 33 30 30 100,00% 0 -
Tin hoc 50 28 28 87,50% 4 -
Quan tri kinh doanh 130 66 61 81,33% 9 5
Thuw ki van phong 67 41 41 82,00% 9 -
Béng 2: Théng ké tinh hinh sinh vién tbt nghiép ndm 2010 c6 viéc lam
(Tinh dén ngay 30/10/2010)
e S6SV It | S6SVoonhu | SbSVes | 1SSV edvisclaM | gy oy e | 58 5V chua
ganh i PO, oA s $0 SV ¢d nhu cau tim NN .
nghiép cau tim viéc viéc lam vide co viéc lam | lién lac duwoc
Cbdng nghé May 65 62 43 69,35% 6 13
Cong nghé KT thuat Ot6 25 24 13 54,17% 5 6
Cobng nghé Ki thuat Xay dwng 31 28 20 71,43% 1 7
Céng nghé Hoéa hoc 49 40 20 50,00% 4 16
Cong nghé Thyc phdm 65 56 31 55,36% 12 13
Tin hoe 76 52 30 57,69% 21 1
Tiéng Trung 26 22 9 40,91% 1 2
Tiéng Anh 17 17 1 64,71% 6 -
Tiéng Nhat 13 11 5 45,45% 6 -
Tai chinh Ngén hang 516 184 100 54,35% 52 32
Ké toan 189 95 52 54,74% 23 20
Quan tri kinh doanh 90 52 25 48,08% 12 15
Thw ki van phong 77 39 16 41,03% 4 19
Viét Nam hoc 111 67 24 35,82% 18 25
* Nhan xét kha cao, chiém 45%, trong dé co dén 37% sinh

Nhin vao bang théng keé, ti 1& sinh vién tdt nghiép
¢6 nhu cau tim viéc va tim dwoc viéc lam tai trvong
Nguyén Tat Thanh rat dang lac quan. ’

Bang 1 théng ké tai thovi diém 03 thang sau khi két
thiic chwong trinh dao tao, & hau hét cac nganh ti1é
sinh vién c6 viéc lam d&u trén 50%, 1 1& co viéc lam
binh quan cac nganh ca trreong 1a 75%.

Bang 2 cho thdy tinh hinh sinh vién cé viéc 1am
sau ot nghiép dwoc théng ké mai nhét trong thang
10 ndm 2010. Chi sau mét thang két thic chuong
trinh hoc, ti I& binh quan sinh vién co6 viéc lam la
53% ddi v&i bac dao tao cao déng.

Cac sb liéu sinh vién co viéc lam trong thoi gian
ngén sau khi tbt nghiép (chi tr 1 dén 3 thang) 1a 53%
-> 75% cho phép chiing 6i ¢ cai nhin lac quan.

Ciing trong théng ké nay, c6 diém ndi bat dang
quan tam la ti 1& sinh vién chwa c6 nhu ciu tim viéc

vién ¢é nhu céu hoc Ién bac hoc cao hon. Qua trao
doi trye tiép véi cac sinh vién, tredng nhan thay
nhu cau hoc lén bac dai hoc cia sinh vién la rat
cao; nhitng ly do chu yéu duwoc cac em dwa ra la:
yéu cau cla gia dinh, thu nhap cao hon néu co
béng cp cao hon, ap lwc bing cap clia xa hdi...

Nhw vy, bén canh muc tiéu dao tao cho sinh
vién ¢6 dwgc mot nghé virng chéc khi ra trwdng,
tridng cling hoan toan cé di kha nang dap trng
nhu cdu hoc lén nhirng bac hoc cao hon cla sinh
vién.

*Khao sat 2: Y kién doanh nghiép vé chit
lwong dao tao cua sinh vién tét nghiép 2009
(thye hién thang 1 nam 2010)

- Téng sb sinh vién tbt nghiép dang cong tac tai
cac doanh nghiép dwoc khdo sat: 148 sinh vién,
trong d6 sinh vién lam viéc dung chuyén nganh
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dwoc dao tao la 137 (92,7%) va khdng dung
chuyén nganh 1a 11 (7,43%).
Bang 3: Nhan xét vé sinh vién tot nghiép Trudng
Cao ddng NTT dang cong tac tai doanh nghiép:
Mirc @6 danh gia (i 18 %)
Tg‘: Tét| Kna Tg;“hg

Cau hoi ‘
Yeu

1. Puorc trang b kién thire’
chuyén nganh mét cach day 12 | 731 13 2 0
dd va cé hé thong

2. Co nang luc tét va phl hop

e oa 20 | 53| 26 1 0
véi cdng viéc

3. C6 tac phong phli hop vé&i

DI o 22 (60| 17 1 0
mdi truong lam viéc

4. Chép hanh tbt chi treong

chinh sach 24185 21 0 0

5. Hda nhap nhanh v&i moi

R . A 15 | 57| 28 0 0
triedng lam viéc

6. Tham gia t6t cac hoat dong
phong tréo van hoa, vén nghé,| 20 | 51 28 1 0
TDTT

7. Co ¥ thive va kha nang khic
phuc kho khan trong cong viéc

18 |59 | 23 0 0

8. C6 kha nang va dong luc

hoc tap dé nang cao trinh d6 22 160 18 ) O 0

Nhan xét

- Ti 1& sinh vién c6é viéc lam ding chuyen nganh
rAt cao: 92%. Sinh vién ot nghiép Trwong Cao
dang NTT co6 kha nang s&m dam nhén cbng viéc
tai doanh nghiép chiém ti 1& 79%.

- Phan tich két qua khao sat cho théy cac doanh
nghiép danh gia kha tbt v& kién thirc chuyén nganh
va cac Ki nang cla sinh vién dwoc dao tao tai
Truwong Cao ding NTT phu hop véi thye t€& yéu
cau cong viéc.

- Céc cau hdi tr 1 dén 4 chii yéu d& cap dén kién
thirc va ki ndng chuyén nganh, ti & dat nhan xét tot
|&n dén 75 — 85%.

- Cac cau héi tr 5 dén 8 dé cap dén kha nang
thich &ng trong cong viéc, trong sinh hoat, ti 1€
danh gia tét da thap hon, tir 70 — 80%.

- Cac két qua kha quan nay mang dén sy khich
l& déi v&i nha tredng. Tuy nhién, chung t6i clng
khéng qua lac quan, béi vi day chi mdi la budc dau
khao sat y kién tlr bén ngoai nha tredng, vi nhirng
ly do sau:

+ Cac khao sét nay la do nha trwdng ty thiét ké
gri dén cac doanh nghiép ¢ tuyén dung sinh vién
cla minh, chua co sw so sanh cu thé véi sinh vién
céac trworng khac do mét bén thir ba khao sat.

+ Puoc danh gia tét 1a nhivng sinh vién hang dau
tai trwdng Nguy&n T4t Thanh, da sé ho da som

Thuc tién giéo%} Al

duoc tuyén dung tai cac doanh nghiép khi két thic
cac dot thwe tap. Do d6, mat béng trinh d6 cua
nhirng sinh vién nay c6 thé cao hon so voi mét
bang trinh do chung cua sinh vién tai treong.

Trong twong lai g&n, ching t6i sé t6 chirc khdo
sat y kién doanh nghiép cho tat ca céc sinh vién
duoc glri dén thie tap tai doanh nghiép, diéu nay
s& phan anh ding hon mét bang trinh d6 chung
clia sinh vién nha trudng.

Cac khao sat cua sinh vién khi thye tap & nam
ther hai va thtr ba sé dwoc so sanh voi cac khao sat
sau khi t6t nghiép dé& danh gia sy tién bd cia sinh
vién qua tirng nam. Biéu nay 1a can thiét & chuén
bi cho st danh gia ctia mét bén thir ba so sanh vé
chét lvong dao tao gitra céc td chire gido duc tai
Viét Nam trong twong lai.

* Khao sat 3: Y kién ciia sinh vién vé diéu kién
hoc tap tai Trwong Cao dang NTT (thwc hién
thang 10 nam 2010)

Bang 4: Y kién ctia sinh vién vé diéu kién hoc tap
tao Truomg Cao dang NTT

Murc d6 danh gia (TY 16 %)

Cau héi RAt | .z (| Trung |«

bt Tot |Kha binh Yeu
1. Cong tac Quén Ii - Bao tao 8 139 41 10 2
2. Chét lwgng giang day 11|42 39 8 0

3. Co s& vt chét (gidng
dudng, ki tic x4, frang thiétbi | 5 | 30| 35 24 6
hoc tap)

4. Chat lwgng phong thi

nghiém, thie hanh may tinh 212439 25 10

5. Chét lwong cac ki thye tap -
d8 an thuc hanh

6. Banh gia chung 6 [42| 40 9 3

8 141143 8 0

Nhan xét

- Nha trwong da gm phiéu khao sat toi 200 sinh
vién bac cao dng két thac nam the nhét va nam
thtr hai, nhung chi co 174 mau tra |oi voi s6 liéu
théng ké nhw trén.

- C6 thé nhan thay, trong s6 nhirng linh vurc duoc
héi vé diéu kién hoc tap tai trvong, sinh vién danh
gia cao nhat v& chét lvgng giang day cla ddi ngd
glang vién, ti 1& dugc danh g!a t6t 18n dén 53%.
Diéu nay dwoc khdng dinh lan niva, & cau hoi 5,
chét Iwong cac dot thuc tap va dé an thuc hanh
cling dugc danh gia cao, ti 1& danh gia tt1a 49%.

- Céng tac quan li dao tao cling dwoc danh gia
tbt véi ti 1& 47%, day 1a bd phan co lién quan chi
yéu dén cac hoat déng hoc tap cua sinh vién tai
trudng.
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- Trong cac tiéu chuan danh gia vé didu kién hoc
tap, qua khao sat sinh vién da lwu y nha trudng can
cai thién hon niva chét lwgng cta cac phong thuc
hanh thi nghiém va dac biét la phong thwe hanh
may tinh chwa dap trng dwoc vé sb lwgng may va
tbc do phuc vi hoat ddng hoc tap cla sinh vién.

- Déanh gia chung, cd 48% sinh vién hai long vé
diéu kién hoc tai trwerng, 3% sinh vién danh gia cac
mét con yéu kém.

3. Két luan

Qua khado sat cac déi twong sinh vién da tét
nghiép, sinh vién dang hoc tai trwdng, cac doanh
nghiép tuyén dung sinh vién Trwdng Cao dang
NTT va qua bang théng ké i 1& co viéc l1am, hiéu
qua lam viéc cha sinh vién tai cac doanh nghiép, cd
thé thay van d& chét lvgng dao tao tai Trwong Cao
dang NTT da dwoc quan tam ding mirc va dat két
qua dang khich Ié.

Tuy nhién, nhiém vy quan trong clia nha tru’dng
hién nay va trong thei gian téi 1a 8n dinh chat lwgng
dao tao cling nhw ludn ludn cai t6, viron 1&n khong
nglrng, tw hoan thién dé& ngay cang khang dinh gia
trj thwong hiéu cla minh théng qua trinh d6 cla
sinh vién t&t nghiép tai trwerng. Day 1a van d& con
nhiéu thach thirc.

Dé tra 16 cho cau hdi nay, nha trwdng phai lwu
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tam dén chat long trong tat ca cac hoat dong clia
minh, c6 dwoc su hiéu biét, cam két va hop tac
clia tAt ¢a cac thanh vién trong trwdng, dac biét 1a
nhom lanh dao, dé trién khai va dat dén trinh do
Quan i chat lwgng téng thé (Total Quallty Manage-
ment - TQM).
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SUMMARY

The article infroduces some achievements in the
training quality accreditation at Nguyen Tat Thanh
college. Considering training quality as the top pri-
ority, the College has set an accreditation system
of training quality, applied credit-based and leamn-
er-centered models, renovated teaching/learning
methods, and therefore has gained innitial success
as mentioned in the article.

Day va hoc...
(Tiép theo trang 45)

diéu chinh qua trinh day hoc, dung diém nay thay
cho cac hinh thic kiém tra, chdm diém truyén
thdng van dang dwgc ap dung hién nay.

Hy vong trong nhirng nam hoc t&i, bd mén Hoa
hoc sé ap dung dwgc cac phuong phap day hoc
tich cwe nhdm nang cao hon niva chét lwong dao
tao bac si da khoa.
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SUMMARY

Training of general physicians at Hanoi
University of Medicine is looked at from 3
perspectives: status, causes and solutions.
From the status of intake, students with high
grades at the entrance examination and study
outcomes in chemistry the author analysis this
by external factors (curriculum, methods, class
size) and internal factors (leamers, lecture
halls, textbooks... lecturers; teaching methods,
working relations, teaching load) and proposes
some measures to the university, lecturers and
students for improving of quality.
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