
• ThS. NGUYEN QUANG GlAD 
TrU'O'ng Dt!i ht;Jc Ngo~Ji ng{f- Dt!i ht;Jc Da Nang 

Vi$t Nam Ia m(>t dat nU'ac d~ng ph~t trien, vi 
v~y ngo<:li ngU' Ia cong c1,1 ho tr<;1 dac llfc giup 

chung ta d~y nhanh qua trinh h(>i nh~p. h<;1p tac 
de phat trien. D~c bi$t khi Vi$t Nam tro thanh 
thanh vien chfnh thuc cua To chuc thU'dng m<:1i 
the gioi (WTO) thi vai tro cua ngo<:li ngcr t<:1i Vi$t 
Nam cang tro nen can thiet, boi le ngo<:li nglr Ia 
chiec cau noi quan tr9ng giU'a Vi$t Nam va b<:1n 
be quoc te. M~t khac, trong slf nghi$p cong 
nghi$p h6a, hi$n d<:1i h6a cua nU'oc ta hi$n nay, 
vi$c di tat, d6n dau de con ngU'ai Vi$t Nam c6 
the VLJ'dn len tam cao trf tu$ the gioi doi hoi 
chung ta phai thong th<:1o ngo<:li ngU'. Day chfnh 
Ia phU'dng ti$n hU'u ich ph1,1c Vl,l cho vi$c giao 
tiep, trao doi kinh te, van h6a, tiep c~n nhLrng 
nguon tri thuc tinh hba cua nhan lo<:1i. Chfnh vi 
v~y, chat IU'<;1ng qua trihh d<:1Y h9c (QTDH) o cac 
cd so dao t<:1o ngo<:li nglr n6i chung, d~c bi$t o 
cac tn.Jang d<:1i h9c Ngo<:li nglr (DHNN) n6i rieng 
phai dU'<;1C dam bao, hay n6i each khac cac 
trU'ang DHNN phai quan If chat IU'<;1ng (QLCL) 
QTDH cua nha trU'ang. 

1. Qulm If chat ILt<;~ng qua trinh d~y hQc 
1.1. Qua trinh d~Jy ht;Jc 
Theo cac tac gia Ha The Nglr, D~ng VG 

Ho<:1t [1], QTDH Ia m(>t qua trinh, trong d6 dU'oi 
tac d1,1ng chu di:lO CUa thay h9C sinh tlf giac tfch 
clfc tl! to chuc, tl! dieu khien ho<:1t d(>ng nh~n 
thuc nham thlfc hi$n tot cac nhi$m v~,~ d<:1Y h9c. 

Xet ve m~t ho<:1t d(>ng, trong QTDH di~n ra 
dong thai 2 ho<:lt d(>ng luon gan b6 m~t thiet voi 
nhau, ton t<:1i cho nhau va vi nhau, d6 Ia: Ho<:1t 
d(>ng di:lY va ho<:lt d(>ng hC?C. Trong d6, moi hO<:lt 
d(>ng deu bao gom 2 giai do<:1n. 

- Doi voi ho<:1t d(>ng d<:1y: Giai do<:1n th(t nhat 
Ia giai do<:1n giang vien (GV) nghien cuu n(>i dung 
giang d<:ly, d~c diem sinh vien (SV), phU'dng ti$n 
d<:1Y h9c, llfa ch9n cac mo hinh to chuc lop h9c ... 
Tl.r d6 GV quyet d!nh llfa ch<;>n cac phU'dng phap 
phu h<;1p de d<:1Y tl.rng ddn v! n(>i dung; tien hanh 
xay dlfng ke ho<:1ch bai h9c. Giai do<:1n thu hai, 
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GV len lap, to chuc d':lY· Thlfc chat d6 Ia qua 
trinh phoi ~<;1p ho<:1t d(mg cua GV va SV tren lap. 

- Doi vai hO<:lt d(>ng hC?C: Giai dO<:ln th(t nhat 
SV phoi h<;1p vai ho<:1t d(>ng cua GV tren lap. Day 
Ia qua trinh sv ho<:1t d(>ng h9c dU'ai slf dieu khien 
cua GV. Giai do<:1n th(t hai, SV tl! h9c, tlf giai 
quyet cac bai t~p de nam chac If thuyet, rE:m 
luy$n kl nang thlfc hanh, ghi nha, tlf kiem tra 
b~mg each bieu d<:1t cho ngU'ai khac hieu dU'<;1c. 

1.2. Quan li chat ILJ'{Yng qua trinh d~Jy ht;Jc 
TrU'ac ti~n. QLCL Ia thu~t ngcr dU'<;1c sv d1,mg 

de mieu ta cac phU'dng phap ho~c quy trinh 
nham kiem tra, danh gia xem cac san ph~m c6 
dam bao cac thong so chat IU'<;1ng theo yeu cau, 
ml,lC dfch da d!nh san khong. D~c trU'ng Cd ban 
cua QLCL Ia quan If theo chu~n bao gom 3 ho<:1t 
d(>ng dU'<;1c tien hanh dong thai, lien t~,~c: Xac l~p 
cac m1,1c tieu va chu~n mlfc, danh gia thlfc tr<:1ng 
doi chieu vai chu~n. cai tien thlfc tr<:lng theo 
chu~n. 

QLCL QTDH khong ddn thuan Ia quan If 
chat IU'<;1ng cua QTDH, ma dU'<;1c hieu Ia quan If 
QTDH theo tiep c~n QLCL. Khac vai mo hinh 
quan If QTDH theo chuc nang dang ap d1,1ng 
pho bien trong cac trU'ang DH o Vi$t Nam hi$n 
nay, QLCL QTDH Ia mo hinh quan If theo cac 
chu~n rnlfc dU'<;1c xac d!nh tU' trU'ac thong qua 
vi$c thlfc hi$n nghiem tuc cac quy trinh da dU'<;1c 
xay dlfng, dong thai tien hanh danh gia thlfc 
tr<:1ng doi chieu vai chu~n lam Cd SO cho cai tien 
thlfc tr<:1ng theo chu~n. 

Ap dl,lng QLCL QTDH dam bao chat IU'<;1ng 
QTDH dU'<;1c duy tri, cai tien va hU'ang den thoa 
man nhu cau cua khach hang. Dong thdi kh<k 
phl,lC dU'<;1C h<:1n che CO hlru CUa mo hinh quan If 
thea chuc nang mang tfnh hanh chfnh, chi huy, 
bao cap sang mo hinh quan If chat IU'<;1ng theo 
cac tieu chu~n dU'<;1c IU'<;1ng h6a. Hdn nU'a, quan If 
QTDH theo tiep c~n QLCL giup can b¢ quan If 
(CBQL), GV, SV thong qua vi$c thlfc hi$n cac 
quy trinh vai cac chu~n mlfC se phat hi$n dU'<;1C 
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loi xay ra trong qua trlnh lhl/C hi$n nham dam 
bao va nang cao chat luc;mg OTDH. 

Trong QLCL QTDH thi QTDH dLJ'c;1c thiet ke 
thanh m<)t quy trlnh bao gam vif?c tuEm thu 
nghiem ngi;\t cac buoc thlfc hi$n voi cac chuan, 
tieu chf danh gia dLJ'c;1c xac l$p tli truoc nham 
dam bao chat ILJ'c;1ng QTDH. 

2. Thlfc tr~ng QLCL QTDH d cac tntong 
DHNN hi~n nay 

8~ tim hi~u lhlfc tr<mg QLCL QTDH (J cac 
truC1ng DHNN, chung toi da tien hEmh khao sat y 
kien cua 108 CBQL, GV cua 3 trLJ'dng 8HNN 
tren toan quoc (8HNN- 8HQG Ha N<)i, 8HNN-
8H Hue, 8HNN- DH 8a Nang) voi ket qua khao 
sat th~ hi$n (J Bang 1 nhLJ' sau: 

Bang 1: Thl/c tr<;mg QLCL QTOH d cac 
tntong DHNN 

Cac n9i dung danh gia So tuc;ng 

chuan d6 phai dLJ'c;1C cong khai VOi khach hang va 
xa h<)i. Cac trLJ'dng d~i hQC n6i chung, cac trLJ'dng 
8HNN n6i rieng can tri~n khai QLCL QTDH theo 
chuan, tieu chf VOi cac thU ll,JC, quy trinh Cl,J th~. 

3. Giai phap QLCL QTDH a cac tntong 
DHNN 

8~ quan If QTDH theo tiep c$n QLCL cac 

trLJ'dng 8HNN din ap d1,1ng dong b<) cac giai 

phap sau: 
3.1. Xac J;Jp cac chua'n ml}t cua QTDH 
Cac trlfdng DHNN dlfa tren scr mang, m1,1c 

tieu cua dcm v! d~ xay dlfng cac chuan mlfc chat 

ILJ't;1ng cfin d~t dLJ'c;1c. Cac chuan mljc chat lut;1ng 
dong thdi th~ hi$n nhCJ'ng yeu cau, hay ki VQng 

ma nha trudng phai phan dau d~ d~t duc;1c. Cac 
chuan mljc chat ILJ't;1ng th~ hi$n (J chuan dau ra 

Ket qua 

Tl /~ % 
co Kh6ng co Kh6ng 

san pham dao t~o 
cua nha trLJ'dng 

cOng nhLJ' chuan 

can d~t dLJ'c;1C khi 
sv hoan thanh 

m<)t man hQc dLJ'c;1c 

th~ hi$n trong de 

cLJ'ong mon hQc. 

- Xac l$p chuan 12 96 

- Cac thu t~,~c, quy trinh 23 85 

- Tieu chi danh gia cac quy trinh 18 90 

- ThLJ'c hien cac thu ll,JC, quy trinh 25 83 

-Do ILJ'C1ng, thu th$p va Xlt If so li$u 20 88 

- L$p ke ho~ch cai lien 22 86 

- Thlfc hi$n cai lien 17 91 

Ket qua khao sat y kien cua CBOL, GV 
danh gia thljc tr~ng QLCL QTDH (J cac trlfdng 
8HNN (J Bang 1 cho thay cac truC1ng 8HNN hau 
nhLJ' chua tri~n khai cac n<)i dung QLCL QTDH 
voi ket qua danh gia tren 75% y kien khao sat trCJ 
len. Tren thl/c te, cac trLJ'dng DHNN hi$n nay 
dang ap d1,1ng mo hinh quan If truyen thong Ia 
quan If dao t~o voi d~c trlfng Ia ki~m soat chat 
IU't;1ng thong qua ket qua thi (giCJ'a ki, cuoi kl), ket 
qua h9c l$p (h9c ki, nam h9c) CUa SV Va tri~n 
khai theo ke hoach cua nam hoc. 

Trong xu the h<)i nh$p v~ phat tri~n hi$n 
nay, khi cac quoc gia lien tOi vif?c cong nh$n 
bang cap cua nhau, QLCL QTDH thong qua h$ 
thong quan If dao tao truyen thong khong con 
phu hc;1p bdi QLCL von Ia quan If theo chuan va 
cac chuan dlfc;1c nha trudng xay dlfng dlfa tren 
Stl m~ng, ml,JC lieU dao t~o CUa nha trLJ'dng; ml,JC 
lieu cua nganh h9c, mon h9c Va hLJ'ong den thoa 
man nhu cau cua khach hang, dong thdi cac 
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23,1 
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15,7 

88,9 

78,7 

83,3 

76,9 

81,5 

79,6 

84,3 

Khi xac l$p 

·chuan chat ILJ't;1ng, 

cac trLJ'dng 8HNN 

can tranh tinh 

tr~ng giam cac chuan mljc chat ILJ'c;1ng d~ de d~t 
duc;1c ho~c tuan thu b<) tieu chuan do cac 

chuyen gia xac l$p trong d6 c6 nhieu lieu 

chuan khong ho~c chua phu hc;1p voi scr m~ng, 

m1,1c lieu, dieu ki$n thlfc hi$n cua nha truC1ng. 

3.2. Xay dlfng quy trinh d~y h9c theo tiep 
c;Jn h~ thong 

Quy trinh Ia sLJ' chuy~n h6a mang l~i gia tr! 

gia tang'. Quy trinh trong QLCL chfnh Ia cac bLJ'oc 

lhlfC hi$n theo trinh llf doi VOi tlfng n<)i dung quan 

If. Tren co sCJ cac chuan mljc chat luc;mg da dlfc;1c 

xac l$p, cac truC1ng 8HNN can xay dljng quy 

trinh d~y h9c nham d~t duc;1c cac chuan mlfc d6. 

Quy trinh d~y h9c theo. quan di~m h$ thong 

bao gam 3 giai doan, trong d6 dau ra giai do~n 

lrLJ'oc Ia dau vao cua giai do~n ke tiep va lac 

d<)ng qua l~i voi nhau, bao gam: 
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Giai doi[!n 

Chu&n bi 

Thuc thi 

8anh gia 
cai tien 

Ngi dung 

- Phan tfch nhu cau, baa g6m: 
+ Xac dinh vj tri m6n hoc trong chLJong trlnh cua bac hoc hay cap hoc 
+ m~u tra doi tuqng SV: Ki§m tra kien thuc nen; dieu tra phong each hoc 
cua SV; dieu Ira hung thu cua SV vCii m6n h9c 
+ Nghien eCru dieu kien v~t chat - ki thuat ho tro vi~c d~y - hoc m6n hoc 
- Xac djnh myc tieu m6n hoc, bai hoc, xay dung de wong man hoc, 
chu&n bj tai li~u. phuong phap, phuong tien, c6ng cu, ki§m tra, dimh gia 
- Chu&n bj ke hoach bai day, baa g6m: 
+ Viet muc tieu bai d~y 
+ LLJa chon, sap xep n6i dung d~y hoc 
+ Lua chon hlnh thuc to chuc d~y hoc, phuong phap, phuong tien, c6ng 
cy, ki~m tra, danh gia 

- Tien hanh cac bLJCic len ICip thea giao an 
- Ki§m tra, danh gia 

- U3p h6 so danh gia cai lien sau bai, sau h9c k] 
- Ke hoach danh gia cai lien 
- 8ieu chlnh, cai lien 

thap va XU' If sO' lieu ' . 
V~n hE.tnh dltc;:Jc 

xem Ia chuc nang quan 
trc,mg trong QLCL boi le 

ho9t d<?ng QLCL se 
khong dLtc;:Jc thl,fc hi~n 

neu cac quy trinh da 
Xay dl,fng kh6ng dltc;:JC 

v~n hanh ho$c kh6ng 
v~n hanh dLtc;:Jc. Sau khi 

quy trinh d9y h9c dltc;:Jc 
xay dl,fng vC1i cac chuan 
chat llfc;:Jng can d<?t 
dltc;:Jc, cac ti€w chf danh 
gia Cl,J th~, cac trlf(1ng 
DHNN can yeu cau 
toan th~ GV trong 

trLtC1ng thl,fc hi~n 
3.3. Xac djnh cac tieu chi danh gia quy 

trinh d~y ht;)c 
Tieu chf dltc;:Jc xem Ia nhLJ'ng di~m ki~m soat. 

Trang QLCL, cac tieu chf dltc;:Jc siJ dt,Jng d~ danh 
gia dau vao, qua trinh, dau ra cua cac quy trinh 
cOng nhlf cac bLtC1c trong quy trinh. Vi v~y, cac 
trlfong DHNN can tien hanh xay dltng cac tieu 
chf Cl,l th~ danh gia ca'c bltdC thl,fC hi~n quy trinh 
day h9c nham giUp cac thanh Vien trong trlfOng 
va khach hang nh~n biet qua trinh thl,fc hi~n 
cOng nhlf mltc d9 d9t dltc;:Jc cua cac quy trinh. 

nghiem tuc, day du cac blfdc cua quy trinh d9y 

h9c. Ben c9nh d6, trong qua trinh tht,fc hi~n quy 
trinh dc;ty h9c, nha trlf(1ng can thu th~p cac SO 
li~u ve chat llfc;:Jng QTDH; tien hanh xii If s6 li~u 

thlfong xuyen, lien tt,Jc d~ c6 nhLJ'ng thOng tin 
chfnh xac nham danh gia ho9t d9ng QLCL 
QTDH, dong thoi Ia co sOd~ xay dl,fng ke ho9ch 
dli tien. Can Clt ke hoc;tch cai tien da dltc;:JC xay 

dl,fng, cac trlfong DHNN tien hanh cai tien nham 
kh6ng ngU'ng nang cao chat llfc;:Jng QTDH g6p 

3.4. V~n hanh, do fu'O'ng, danh gia, thu phan nang cao chat 

Giai 
NC?idung 

do '[In 

Chuan - Nh~'m IC:Ip 
bj - Xay dl/llg de cueing mon h9c 

- L~p ke ho9ch d9y h<:>c 
- Chuan bj tai li$u, phlfc:lng phap, 
phlfc:lng ti$n d9y h9c 

Thy'c thi - Tien hanh gi.1mg d9y tr€m IC:Ip 

- Ki~m tra vi$c ITnh h9i va ap dyng 
bai hoc cua sv 
s·' - 0 ~ung kien thuc SV chua hi~u 

8anh - Tien hanh lay y kien danh gia gio 
gia giang, danh gia m6n h<:>c cua sv 

cai tien - 8inh ki lay y kien danh 
gia.cua dong nghi$p, t6 b9 m6n 
- 8ieu chinh, cai tien ho<;lt d<Jng d<;ly 
va chuy~n sang bai mC:Ii. 
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Tieu chi danh gia 

- 8e cueing mon h9c 
- Ke ho9ch gii'mg d9y 
- Giiw an 
- Xac djnh giao trinh, tai li$u tham 
khc'w 

- 8am baa thea giao an 
- Phuc:lng phap giang d<;ly phu hc;Jp 
- sCt d1,mg phlfc:lng ti$n giang d<;ly 
- Muc d9 ITnh h9i va ap dyng bai h<:>c 
cua SV 
- SV nam Vlrng kien thltc CUa bai h9C 

- Ket quay kien danh gia cua SV, 
dong nghi$p, t6 b9 m6n 

- Ho<;lt d<Jng giang d<;lY cua GV da 
dlfc;Jc cai tien 

llfc;:Jng dao t90 CUa 
nha trLtong. 

Ket Ju~n 
Trang xu the 

h9i nh~p hi~n nay, 
ngoc;ti ngLJ' cang tro 

nen quan tr9ng 
trong vai tro cau n6i 
boi le con dLtC1ng 

tiep c~n m9i thanh 
tl,fu van h6a, tien b9 

khoa h9c Va ki thu~t 
cua the gidi, con 

dLtong h9i nh~p vao 
kinh te va c<?ng 
dong the giC1i deu 

phai di qua cai cau 
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ngoai ngU'. Vi v$y, chat llic;mg san pham dC:w t~w 
n6i chung, chat llic.mg QTDH cua cac trlidng 
DHNN n6i rieng luon nh~n dli<Jc sl! quan tam 
cua toan xa h(>i. Dam bao va nang cao chat 
lli<Jng QTDH Ia m(>t trong nhling nhi$m Vl,l bat 
bu(>c cua cac trlidng DHNN. Trong d6, cac 
trliCJng DHNN din QLCL QTDH cua nha trlidng 
voi vi$c thl!c hi$n dong b(> cac giai phap: Xac l$p 
cac chuan mt~c cua QTDH; xay dt!ng quy trlnh 
d9y h9c theo tiep c$n h$ thong; xac dinh cac tieu 
chf danh gia quy trinh d9y h9c; v$n hanh, do 
lvong, danh gia, thu th~p va xU'Ii so li$u lam co 
sd cho vi$c cai tien va tien hanh cai tien. Thl!C 
hi$n dong b(> cac giai phap vl!a neu, chat lli<Jng 
QTDH cua cac trlidng DHNN se luon dli<;jc dam 
bao, duy tri va cai tien. 
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SUMMARY 

The author looks into the management of teaching 
process quality of 3 foreign languages universities (Hanoi, 
Hue, Da Nang), proposes solutions for managing teaching 
process quality: setup of teaching process standards; sys­
tematic design of teaching process; establishing assess­
ment criteria for teaching process; operating, measuring, 
collecting and processing data. 

r r A r 'I ~ A 

DINH HU'IJNG GIA TRI NHAN CACH CUA HOC SINH TRUNG HOC PHD THONG ... 

! cac ho9t d(>ng da d9ng v6i cac hinh thltc phong 
phu, phu h<Jp v6i nhu cau cua HS da cuon hut 
cac em tham gia tfch ct~c vao cac ho9t d(mg 
chung. D~c bi$t cac ho9t d(>ng thanh nien tinh 
nguy$n, chien dich "mua he xanh", .. da th$t sl! 
thuyet pht,.~c cac em HS THPT DBSCL khi cac 
em hiEiu dli<Jc y nghia xa h(>i va gia tri nhan van 
cua n6. 

Cung v6i xa h(>i, cac doan the t$p trung vao 
cac n9i dung sau: 

-Tang wong giao d1,1c d9o due, y thuc c6ng 
dc'm, long yeu nli6c, truyen thong dan t(>c, .. 

- T~p trung xay dt!ng m6i trlidng h9c dlidng 
lanh manh, xay dt!ng loi song van minh cho HS. 

- Tang Clidng tfnh tfch Cl/C, d(>c l$p cua HS . 
thong qua cac ho9t d(mg h9c t$p, lao d('>ng, the 
d1,1c the thao, ho9t d('>ng xa h(>i, .. 

St! phoi h<Jp dong b(> cac bien phap tren c6 
the giup HS THPT linh h('>i, tiep nh~n cac thong 
tin, kien thuc m6i de lam co sd phfm tfch, danh 
gia Va CO thai d(> ll!a ch9n dung dan cac gia tri 
tich clic cho ban than. Dong thoi qua trlnh nay 
con giup cac em kiem nghi$m va tl! dieu chinh 
cac quan diem, niem tin, thai d(> cua minh cho 
phu h<Jp Vdi yeu cau nhan each chuan ml/C CUa 
xa h9i. 
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SUMMARY 

From personality values survey among high school 

students in Mekong delta, the author comes up with 4 

measures which could enhance the value education: prop­

aganda, family role, teaching - learning activities, coordi­

nation with social organizations. 
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