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Truong Pai hoc Ngoai ngir - Pai hoc Pa Nang

Viét Nam la mét dat nuéc dang phat trién, vi
vay ngoai ngir1a cong cu hé trg déc luc gitp
chung ta ddy nhanh qua trinh hdi nhap, hop tac
dé phat trién. Bac biét khi Viét Nam tré thanh
thanh vién chinh thic cGia Té chitc thuong mai
thé gidi (WTO) thi vai trd clia ngoai ngif tai Viét
Nam cang trd nén can thiét, bdi 1&8 ngoai ngir la
chiéc cau ndi quan trong giira Viét Nam va ban
bé quéc té. Mat khac, trong su nghiép cong
nghiép hoéa, hién dai hoa ctia nudc ta hién nay,
viéc di tt, don dau dé con ngudi Viét Nam co
thé vuon 1én tdm cao tri tué thé gidi doi hdi
chiing ta phai thong thao ngoai ngit. Day chinh
la phudng tién hitu ich phuc vu cho viéc giao
ti€p, trao déi kinh t&, van hoa, ti€p can nhiing
ngudn tri thic tinh hoa cfia nhan loai. Chinh vi
vay, chat lugng qua trinh day hoc (QTDH) & cac
co s dao tao ngoai nglr ndi chung, dic biét &
cac truong dai hoc Ngoai ngit (BPHNN) néi riéng
phdi dudc dam bao, hay néi cach khac cac
truang DHNN phai quan i chat lugng (QLCL)
QTDH cla nha truong.

1. Quan li chat lugng qua trinh day hoc

1.1. Quad trinh day hoc

Theo cac tac gid Ha Thé Ngi, Pang Vi
Hoat [1], QTDH la mét qua trinh, trong d6 duéi
tac dung chl dao cla thay hoc sinh tu giac tich
cuc tu t8 chirc, tu didu khién hoat ddng nhan
thitc nhdm thuc hién tét cac nhiém vu day hoc.

Xét vé mit hoat dong, trong QTDH dién ra
déng thdi 2 hoat déng ludn gdn bé mat thiét vai
nhau, ton tai cho nhau va vi nhau, dé la: Hoat
doéng day va hoat dong hoc. Trong d6, mdi hoat
déng déu bao gom 2 giai doan.

- D6i vdi hoat dong day: Giai doan thir nhat
la giai doan giang vién (GV) nghién citu ndi dung
giang day, dac diém sinh vién (SV), phudng tién
day hoc, lua chon cac mé hinh t8 chic 16p hoc...
Tur @6 GV quyét dinh lua chon cac phuong phap
phl hop dé day timg don vi néi dung; tién hanh
xay dung ké hoach bai hoc. Giai doan th( hai,

GV 1én i8p, t6 chic day. Thuc chat dé la qua
trinh phéi hgp hoat dong clia GV va SV trén I6p.
- DB6i vai hoat dong hoc: Giai doan thir nhat
SV phéi hop vai hoat dong clha GV trén |6p. Day
la qua trinh SV hoat déng hoc dudi su diéu khién
clla GV. Giai doan th( hai, SV tu hoc, tu giai
quyét cac bai tap dé nam chic li thuyét, rén
luyén ki nang thuc hanh, ghi nhd, tu kiém tra
bang cach biéu dat cho ngudi khac hiéu dudc.

1.2. Quadn li chat luong qua trinh day hoc

Trudc tién, QLCL la thuat ngir dudc st dung
dé miéu td cac phuong phap ho#c quy trinh
nham kiém tra, danh gia xem cac san phadm cé
dam bao cac thong s6 chat lugng theo yéu cau,
muc dich da dinh s8n khéng. Dac trung cd ban
cla QLCL |4 quéan li theo chudn bao gém 3 hoat
dong dudc tién hanh déng thdi, lién tuc: Xac lap
cac muc tiéu va chudn muc, danh gia thuc trang
déi chiu véi chudn, cai tién thuc trang theo
chuan.

QLCL QTDH khéng dan thuan 1a quan i
chat lugng ctia QTDH, ma dudc hiéu la quan li
QTDH theo ti€p can QLCL. Khac v6i mo hinh
quan li QTDH theo chdc nang dang ap dung
phé bién trong cac trudng PH & Viét Nam hién
nay, QLCL QTDH la mé hinh quan li theo cac
chudn muc dudc xac dinh tir trudc théng qua
viéc thuc hién nghiém tac cac quy trinh da dugc
xay dung, dong thoi tién hanh danh gia thuc
trang d6i chi€u véi chudn 1am co sd cho cai tién
thuc trang theo chudn.

Ap dung QLCL QTDH dam bao chat lugng
QTDH dudc duy tri, cai tién va hudng dén thoa
man nhu cau cta khach hang. Béng thdi khac
phuc dugc han ché c6 hitu cia mé hinh quan li
theo chiic ndng mang tinh hanh chinh, chi huy,
bao cap sang mé hinh quén li chat ludng theo
cac tieu chudn dugc lugng héa. Hon nita, quan li
QTDH theo ti€p can QLCL giup can bo quan li
(CBQL), GV, SV thdng qua viéc thuc hién cac
quy trinh véi cac chudn muc sé& phat hién dugec
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I6i xay ra trong qué trinh thuc hién nhdm dam
‘bao va nang cao chét luong QTDH.

Trong QLCL QTDH thi QTDH dudc thist k&
thanh mot quy trinh bao gom viéc tuan thd
nghiém ngat cac budc thuc hién véi cac chudn,
‘tiéu chi danh gia dudc xac lap tir trudc nham
dam bao chat lughg QTDH.

2. Thyc trang QLCL QTDH & cac trudng
DHNN hién nay : .

DPé tim hiéu thuc trang QLCL QTDH & cac
truong DHNN, chung téi da ti€n hanh khao sat y
kién clia 108 CBQL, GV clia 3 trudng DHNN
trén toan quéc (BHNN - DPHQG Ha Noi, BHNN -
PH Hué, DHNN - BH Da Ning) vdi két qua khao
sat thé hién & Bang 1 nhu sau:

Béang 1: Thuc trang QLCL QTDH & cac
truong BDHNN
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chuén dé phai dudc cong khai vdi khach hang va
xa hoéi. Cac trudng dai hoc néi chung, cac trusng
DHNN néi riéng can trién khai QLCL QTDH theo
chuén, tiéu chi véi cac thl tuc, quy trinh cu thé.

3. Giai phap QLCL QTDH & céac truong
DHNN

Dé quan li QTDH theo tiép can QLCL cac
truong DHNN can ap dung dong bd cac giai
phap sau:

3.1. Xdc 1dp cdc chuan muc cia QTDH

Céac truong BDHNN dua trén s mang, muc
tiéu clia don vj dé xay dung cac chudn muc chat
luong can dat dugc. Cac chudn muc chéat luong
déng thdi thé hién nhitng yéu cau, hay ki vong
ma nha trudng phai phan dau dé dat dugc. Cac
chudn muc chéat ludng thé hién & chuén dau ra
san pham dao tao

Két qua cla nha trudng

Cac n6i dung danh gia S6 luong T 16 % ciing nhu chuén

Cé Khéng Cé Khéng can dat dudc khi

- Xac lap chuan 12 96 11,1 88,9 SV hoan thanh

- Cac thli tuc, quy trinh 23 85 21,3 78,7 modt mon hoc dugce

- Tiéu chi danh gia cac quy trinh 18 90 16,7 83,3 thé hién trong dé
- Thuc hién cac thi tuc, quy trinh 25 83 23,1 76,9 cuong mén hoc.

- Do ludng, thu thap va x(rli s6 lieu] 20 88 18,5 81,5 Khi xac lap

- Lap k& hoach cai tién 22 86 20,4 79,6 ‘chuén chat lugng,

- Thuc hién cai tién 17 91 15,7 84,3 cac truong DHNN

Két qua khao sat y kién cla CBQL, GV
danh gia thuc trang QLCL QTDH & céac truong
DHNN 6 Bang 1 cho thdy cac truong BHNN hau
nhu chua trién khai cac ndi dung QLCL QTDH
véi két qua danh gia trén 75% y kién khao séat trd
I&n. Trén thuc t€, cac truong DHNN hién nay
dang ap dung mé hinh quan Ii truyén théng la
quan li dao tao véi dic trung la kiém soat chat
liudng théng qua két qua thi (gilta ki, cudi ki), két
qua hoc tap (hoc ki, n&m hoc) clia SV va trién
khai theo k& hoach clla nam hoc.

Trong xu thé héi nhap va phat trién hién
nay, khi cac qudc gia tién téi viéc cong nhan
bang cap clia nhau, QLCL QTDH théng qua hé
théng quan li dao tao truyén théng khéng con
phu hop bdi QLCL vén 1a quan li theo chuén va
cac chudn dudc nha trudng xay dung dua trén

s mang, muc tiéu dao tao clia nha truong; muc

tiéu clia nganh hoc, moén hoc va hudng dén thda
man nhu cau clia khach hang, dong thoi cac

can tranh tinh
trang gidm cac chuan muc chat lugng dé dé dat
dudc hoic tudn thi bd tiéu chudn do cac
chuyén gia xac lap trong d6 c6 nhiéu tiéu
chudn khoéng hodc chua phi hop véi sif mang,
muc tiéu, diéu kién thuc hién cla nha trudng.

3.2. Xdy dung quy trinh day hoc theo tiép
cdn hé théng

Quy trinh la su chuyén hoéa mang lai gia tri
gia tang. Quy trinh trong QLCL chinh la cac budc
thuc hién theo trinh tu doi véi ting ndi dung quan
li. Trén co sd cac chudn muc chét lugng da dudc
xac lap, cac trudng DHNN can xay dung quy
trinh day hoc nham dat dudc cac chuan muc doé.

Quy trinh day hoc theo quan diém hé théng
bao gdm 3 giai doan, trong dé dau ra giai doan
trudc 1a dau vao cla giai doan k& ti€p va tac
dong qua lai véi nhau, bao gom:
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Giai doan

Noi dung

Chuan bi

- Phan tich nhu cau, bao gém:

+ Xac dinh vj tri mén hoc trong chuong trinh cda bac hoc hay cép hoc

+ Diéu tra d6i tugng SV: Kiém tra kién thic nén; diéu tra phong cach hoc
cla SV; diéu tra hing tha cGa SV véi mén hoc

+ Nghién clru diéu kién vat chét - ki thuat hd trg viéc day - hoc mén hoc
- Xac dinh muc tiéu moén hoc, bai hoc, xay dung dé cuong mén hoc,
chuén bj tai liéu, phuong phap, phuong tién, céng cu, kiém tra, danh gia

thdp va xu'li sé liéu
Van hanh dudc
xem la chdc nang quan
trong trong QLCL bdi &
hoat dong QLCL sé
khdng dudc thuc hién
néu cac quy trinh da

- Chuan bi k& hoach bai day, bao gém:
+ Viét muc tiéu bai day
+ Lua chon, sap x&p ndi dung day hoc

cu, kiém tra, danh gia

+ Lua chon hinh thitc t§ chitc day hoc, phudng phap, phuong tién, céng

xay dung khbéng dugc
van hanh hoac khéng
van hanh dugc. Sau khi
quy trinh day hoc dudc
xay dung véi cac chudn

Thue thi |- Tién hanh cac buéc én 1p theo gido &n chat lugng can dat
- Kiém tra, danh gia dugc, cac tiéu chi danh
Danh gia |- Lap hd so danh gia cai tién sau bai, sau hoc ki ‘gia cu the, cac trudng
Cai tién |- K& hoach danh gia cai tién PHNN can véu cau
- Diéu chinh, cai tién toan thé GV trong
o o o » truong thuc  hién

3.3. Xdc dinh cdc tiéu chi danh gid quy

trinh day hoc

Tiéu chi dudc xem la nhitng diém kiém soat.
Trong QLCL, cac tiéu chi dudc s& dung dé danh
gia dau vao, qua trinh, dau ra cla cac quy trinh
cling nhu cac budc trong quy trinh. Vi vay, cac
truong PHNN can tién hanh xay dung cac tiéu
chi cu thé danh gia cac budc thuc hién quy trinh
day hoc nham gilp cac thanh vién trong trudng
va khach hang nhan biét qua trinh thuc hién
cling nhu mic d6 dat dudc clia cac quy trinh.

3.4. Vén hanh, do ludng, danh gia, thu

nghiém tlc, day di cac budc cla quy trinh day
hoc. Bén canh do, trong qua trinh thuc hién quy
trinh- day hoc, nha trudng can thu thap céac sé
liéu vé chat luong QTDH; tién hanh x{ li s6 liéu
thudng xuyén, lién tuc dé cd nhiing théng tin
chinh x4c nham danh gia hoat déng QLCL
QTDH, déng thai la co sd dé xay dung ké hoach
cai tién. Can c k& hoach cai tién da duoc xay
dung, cac trudng PHNN ti€n hanh cai tién nham
khéng ngtmg nang cao chat lugng QTDH gop
phan nang cao chat
lugng dao tao cla

Giai Nbi dung Tiéu chi danh gi4 nha trudng.
doan O
Chuan | Nhan 12 bé cuo 6n h Ket luan
uan |- Nhan 16p - Bé cudng mén hoc .
bi |- Xay dung dé ciogng mén hoc - K& hoach giang day . Trcgng _)_(u the
- Lap k€ hoach day.hoc .. |- Giao an héi nhap hién nay,
- Chudn bj tai liéu, phudng phap, |- Xac dinh giao trinh, tai liéu tham ngoai nglr cang tro
' ph%rhc'mg \tién q?y hoc _ kha’o i _ nén quan trong
Thuc thi]- Tién hanh giang day trén 16p - bam bao thpo gido an . trong vai tro cau néi
- Phuong phap giang day phu hgp . o .
- Sr dung phuong tién giang day boi & con duong
- Mitc d6 linh héi va 4p dung bai hoc| tiép can moi thanh
- K_ié’m tra viéc finh héi va ap dung  |[cla sv. o tu van hoa, tién bo
bai hoc cua SV - SV nam ving kién thic cua bai hoc . A
- B8_sung kién thirc SV chua hiéu khoa hoc va ki thuat
DPanh |- Tién hanh 18y y kién danh gia gid |- K&t qua y kién danh gia cta SV, cua thé gigi, con
gia |giang, danh gia mén hoc clia SV |déng nghiép, t6 bd mén duong hoi nhap vao’
cai tién |- Binh ki 18y v ki€n danh kinh t& va céng
gia ctia déng nghiép, t& bé mén - Hoat déng giang day cla GV da A\ o s e
- Didu chinh, cAi tién hoat dong day [dudc cai tién dong thé gidi déu
va chuyén sang bai mai. phai di qua cai cau
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ngoai ngtr. Vi vay, chat lugng san pham dao tao
néi chung, chat lugng QTDH clla cac trudng
PHNN nébi riéng ludn nhan dudc su quan tam
clia toan xa hoi. Pam bao va nang cao chat
lugng QTDH 1a mét trong nhiing nhiém vu bat
budc cla cac truong DHNN. Trong dé, cac
trudng BDHNN can QLCL QTDH clia nha trudng
vdi viéc thuc hién déng bd cac giai phap: Xac lap
cac chudn muc ctia QTDH; xay dung quy trinh
day hoc theo ti€p can hé théng; xac dinh cac tiéu
chi danh gia quy trinh day hoc; van hanh, do
ludng, danh gia, thu thap va x li sé liéu lam co
sG cho viéc cai tién va tién hanh cai tién. Thuc
hién dong bo cac gidi phap vira néu, chat lugng
QTDH cla cac truong BHNN sé& luén dudec dam
bao, duy tri va cai tién.
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SUMMARY

The author looks into the management of teaching
process quality of 3 foreign languages universities (Hanoi,
Hue, Da Nang), proposes solutions for managing teaching
process quality: setup of teaching process standards, sys-
tematic design of teaching process; establishing assess-
ment criteria for teaching process; operating, measuring,
collecting and processing data.

DINH HUGNG GIA TR} NHAN CACH CUA HOC SINH TRUNG HOC PHO THONG...

'cac hoat dong da dang véi cac hinh thirc phong
phl, phli hap véi nhu cau clia HS da cuén hut
cac em tham gia tich cuc vao cac hoat dong
chung. Pac biét cac hoat déng thanh nién tinh
nguyén, chién dich “mla hé xanh”,.. da that su
thuyét phuc cac em HS THPT DBSCL khi cac
em hiéu dudc y nghia xa héi va gia tri nhan van
clia nd.

Cung véi xa hoi, cac doan thé tap trung vao
céc ndi dung sau: ,

- Tang cudng giao duc dao dirc, y thdc céng
dan, long yéu nudc, truyén théng dan téc, ..

- Tap trung xay dung mdi trudng hoc dudng
tanh manh, xay dung I16i séng van minh cho HS.

- Tang cudng tinh tich cuc, doc lap clia HS |

théng qua cac hoat dong hoc tap, lao dong, thé
duc thé thao, hoat déng xa hoi,..

Su phéi hap ddng bod cac bién phap trén co
thé gitp HS THPT finh hoi, tiép nhan cac thong
tin, kién thiic mdi dé lam co s3 phan tich, danh
gia va c6 thai do lua chon ding dan cac gia tri
tich cuc cho ban than. Bong thoi qua trinh nay
con giup cac em kiém nghiém va tu diéu chinh
cac quan diém, niém tin, thai d6 cGa minh cho
pht hgp véi yéu cau nhan cach chuan muc cla
xa hoi.
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SUMMARY

From personality values survey among high school
students in Mekong delta, the author comes up with 4
measures which could enhance the value education: prop-
aganda, family role, teaching — learning activities, coordi-

nation with social organizations.
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