
NANG CAO 
NHAN LI/C THANH HA NOI 

1. van de 
Hi~n nay, dim so Ha N<?i Ia 7.212.300 nguoi, trong 

o6 thanh thj Ia 3.024.000 nguoi (chiem 42,5 %), nang 
than Ia 4.187.700 nguoi (chiem 57,5 o/o). 56 lu<;~ng lao 
o¢ng Ia 3.816.100 nguoi, chiem 52,9%. 111~ lt,~c lu<;~ng 
lao o¢ng ou<;Jc Ciao t<;~o Ia 49,72 o/o, trong o6, sCI cap nghe 
chiem 11,41 o/o, trung cap nghe: 3,91 o/o, trung cap chuyen 
nghi~p 7,26%, cao dang nghe: 0,80%, cao Clang chuyen 
nghi~p 3,78%, va d<;~i hQC tro len: 22,55%. [1] 

Nhu v~y, til~ lao d¢ng qua dao t<:~o cua thanh pho 
Ha N<?i trong nhung nam qua tang kha nhanh, song vim 
o muc thap (nam 2008, ti I~ lao o¢ng qua dao t90 cua 
Ha N<?i Ia 31,1 o o/o [2]. Dang chu y Ia, trong so 51,28% lao 
d¢ng chua ou<;~c dao t9o chu yeu Ia o khu vue nong thon, 
va ngay ca trong 50 lao d¢ng da du<;Jc Ciao t<:~O, ti I~ lao 
OQng du<;Jc dao t<:~O SCI cap nghe, trung cap nghe chi em ti 
I~ cung khong cao (hCin 15%). 

Nhln chung, ben qnh til~ lao d¢ng qua dao t9o n6i 
chung con thap, thimh pho Ha N¢i con h9n che trong 
vi~c phat trien ngu6n nhan lt,~c chat lu<;Jng cao - yeu to 
quan tr9ng trong vi~c nang cao chat luCing tang truong 
kinh te, kha nang c9nh tranh, day m9nh cong nghiep 
h6a, hi~n d9i h6a va h9i nh~p quoc te hi~n nay. 

De tht,~c hi~n du<;~c mvc tieu, phuCing hudng tren, 
doi hoi Ha NQi can chu tr<;mg tdi vi~c phat huy toi da 
nhan to con nguoi, coi con nguoi Ia chu the, Ia nguon 
ll,lc chu yeu va Ia mvc tieu cua sl,( phat trien. Do v~y, vi~c 
nang cao chat luCing nguon nhan lt,~c, phai du<;Jc coi Ia 
"khau d¢t pha" cua sv phat trien. De c6 du<;Jc nguon 
nhan luc chat lu<;Jng cao Ha N9i Clap Ling yeu ciiu phat 
trien kinh te - xa hQi, day manh cong nghi~p h6a, hi~n 
dai h6a va hQi nh~p quoc te, chung toi xin de xuat mQt 
so giai phap sau: 

2. 

cao - tlao 

Trude het, Ha Noi can tang cuong dau tu xay dt,~ng 
va hoan thi~n CCI 50 v~t chat- ki thu~t cho giao dl,lC dao 
t90 theo hudng oong bQ, chuan h6a, tien tien Va tling 
budc hien d<;~i. Doi mdi cong tac quim If tai chinh, nang 
cao hi~u qua su dvng ngan sach nha nude va nguon 
nhim luc xa hoi oau tu cho giao dvc; tling budc doi mdi 
chinh sach h9c phi sao cho th~t sl,( cong bang; t~p trung 
dau tu xay dt,~ng cac truong trong diem quoc gia, cac 
truong chuyen tro thanh nhung nCii "uCim trong" nhung 
tai nang th~t su cua Thu do va oat nude. 

Muon nang cao OU<;IC chat lu<;Jng giao dt,~c- dao t<:~O, 
phai quan tam xay dt,~ng nguoi thay, do v~y, can d~c bi~t 
quan tam xay dung va nang cao chat lu<;Jng doi ngu giao 
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Giao 

vien. Day vlia Ia mt,~c tieu, vua Ia d¢ng ll,lc de doi m6'i va 
nang cao chat lu<;~ng giao dvc. Khong chi the, can phai 
het sue coi tr9ng vi~c hlnh thanh va phat trien dQi ngu 
du ve so lu<;Jng, dong bQ ve CCI cau, 09t chuan ve trinh OQ 
Ciao t9o va chuan nghe nghi~p. De c6 d9i ngu giao vien 
chat lu<;Jng tot, can CO chinh sach UU dai de thu hut nhan 
tai cong tac trong nganh Giao dt,~c, c6 ke ho9ch dao t9o, 
tuyen ch9n nhCing hQC sinh gioi 0 cac truong pho thong 
gui vao cac truong SU ph9m de dao t90. 

He thong cac truong su ph<:~m can du<;ic tuyen chQn 
nguoi h9c kT Iuong, khong nen tuyen sinh theo kieu "d9i 
tra" nhu hi~n nay. Cung vdi vi~c nang cao chat lu<;~ng d¢i 
ngu nha giao, cung can quan tam nang cao chat lu<;Jng 
d¢i ngu can b¢ quan If giao dvc mQt each tu'Cing Ling. D6 
tht,~c su phai Ia nhung nguoi c6 ban ITnh chinh trj vung 
vang, c6 pham chat 090 due, am hieu ve giao dt,~c, c6 kT 
nang quan li, c6 tam huyet va trach nhi~m cao doi vdi 
giao dt,~c va xa hQi. 

Tiep d6, phai ooi mdi m9nh me noi dung, chuCing 
trlnh, phuCing phap giao dt,~c - Ciao t9o, coi tr9ng phat 
trien pham chat, nang lt,ic cua nguoi h9c. Mt,~c dfch cua 
ooi mdi nay Ia de dao t<:~O nguon nhan ll,(c c6 chat lu<;Jng 
cao, c6 nang ll,lc va kT nang thich Ling, voi thj truong lao 
d¢ng va cong ngh~ luon bien doi, dap Ling yeu cau ve 
nguon nhan lt,~c trong thai kl Clay m9nh cong nghi~p 
h6a, hien dai h6a. 

B~n c9~h d6, thanh pho Ha N9i can ra soat, bo sung, 
xay dt,~ng, hoan thi~n va doi mdi cCI che chinh s;kh, huy 
o¢ng cac nguon ll,(c dau tu, phat trien giao dt,~c dao t<:~o; 
m<:~nh d<;~n nghien cuu, kien quyet sua doi va thay the cac 
chinh sach da l9c h~u, bat c~p, nhat Ia cCI che chfnh sach 
ve khuyen khfch dao t90, boi duong, thu hut va SU d~,Jng 
nguon nhan lt,~c, nhat Ia ngu6n nhan lt,~c chat luQ'ng cao, 
qua d6 tao OUCIC budc d¢t pha ve thuc day va nang cao 
chat lu<;Jng dao t90 nguon nhan ll,(c; xay dung CCI che 
h<;Jp tac, "o~t hang" Vdi CaC truong d9i hQC, CaO dang, CaC 
vi en nghien cuu dong tren dja ban Ha NQi trong vi~c Ciao 
t90 nguon nhan luc cho Ha NQi; c6 CCI che, chfnh sach va 
nguon von de mo rQng quy mo va chat luCing dao t90 
nghe, boi tht,~c te hi~n nay Ciao t<:~o nghe cua Ha N9i chua 
thl,(c Sl,i phat trien, chua dap Ling yeu cau cua thi truong 
lao o¢ng, chua pht,~c vt,~ dik lt,~c cho mt,~c tieu phat trien 
kinh te, cong nghi~p h6a hien d9i h6a. 

2.2. cao chat dan cai moi 
cho dan 

Ha Noi can quan tam hCin nua chinh sach dan s6, 
kien trion djnh dan so de ph at trien, nang cao chat lu<;Jng 
dan SO, tUng budc cai thi~n tieu chi CCI ban Ve SUC khoe 
cho nhan dan, nang cao tam vdi va the ll,lc cua nguoi 
dan, nang cao the lt,~c ba m~ va tre em. Dieu nay c6 y 
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nghla quan trQng, anh hu6'ng tn,rc tiep tdi sv phat trien 
con nguai cua Ha N6i. 

Cung vdi vi$c thl,(c hi$n tot chfnh sach dim so, cham 
s6c sue khoe nhim dim, Ha N¢i din quan tam hon nua 
den vi$c cai thi$n m6i truang song cho nguai dan. Thl,(c 
te nhung nam gan day cho thay, van de m6i truang 
cua Ha N(li c6 nhieu dien bien vdi xu hudng xau di, anh 
hV6'ng xau den sue kh6e con nguai, den chat IV<;1ng 
dan so, chat lu<;tng nguon nhan llfc. Do v~y, de c6 dVQ'c 
m6i trVang song trong lanh, t<;~o ra dVQ'C nhCing con 
nguai kh6e m<;~nh ve the chat, din c6 nhung chfnh sach 
vi m6,chien IVQ'c tong the !au dai, bi$n phap dong b¢, 
chu kh6ng phai chl Ia cac giai phap tlnh the trudc mih. 
Y thuc trach nhi$m cua ngVai dan, cac cap, cac nganh 
cua Ha NQi trong vi$c bao v$ m6i truang can dVQ'c nang 
cao; kien quyet XU If nghiem cac CO' SO gay 6 nhiem huy 
ho<;~i moi trliang, kien quyet dVa cac CO' SO san XUat, 
cac khu cong nghi$p gay 6 nhiem ra khoi khu dan eli; 
tang cvang kiem tra, giam sat vi$c thl,(c hi$n bao v$ m6i 
trvang, nham phong ngua, khong che 6 nhiem gay ra, 
ho~c khi c6 6 nhiem xay ra thl c6 the chu d¢ng xu If, giam 
thieu toi da tac d¢ng tdi moi trvang va sue khoe c¢ng 
dong. Dong thai, can day m<;~nh nghien cuu, phat trien 
ung d1,mg c6ng ngh$ cao, c6ng ngh$ s<;~ch, c6ng ngh$ 
than thi$n vdi m6i truang trong cac ho<;~t d¢ng san xuat. 
Tang cvang xay dl,(ng CO' che, chinh sach huy d¢ng cac 
nguon von cho ho<;~t d(lng bao v$ m6i truang. 

2.3. vim h6a, 
Ha N(>i van minh thcmh 

Ngh! quyet H¢i ngh! ian thu IX, Ban Chap hanh 
Trung vong (Kh6a XI) khtmg djnh: "Van h6a Ia nen tang 
tinh than cua xa h¢i, Ia mw tieu, d¢ng llfc phat trien ben 
vung dat nude. Van h6a phai dVQ'c d~t ngang hang vdi 
kinh te, chfnh trj-xa h¢i'; "phat trien van h6a vi sv hoan 
thi$n nhan each con nguai va xay dljng con nguai de 
phat trien van h6a" [3]. Vl v~y, nang cao chat ILIQ'ng 
nguon nhan ll,(c kh6ng the thieu m6i truang van h6a. 

Nh~n thuc ro tam quan trQng cua van h6a doi vdi slf 
ph at trien xa h¢i n6i chung va ph at trien nguon nhan luc 
Ha N¢i n6i rieng, Ngh! quyet Dai h¢i d<;~i bieu lan thu XV, 
Dang bo Thanh pho Ha N¢i eta nhan m<;~nh: "Xay dl,l'ng 
m6i truang van h6a lanh manh, lam cho nhung net a~c 
trung tieu bieu cua van h6a ngudi Ha N¢i tham sau trong 
dai song tinh than CLJa nhan dan. Thuc hien phong trao 
toan dan aoan ket xay dung dai song van h6a bilO dam 
thiet thuc, hi$u qua, c6 chieu sau, tang cuong tfnh tu 
quan cua c6ng dong, tfnh tien phong, guong mau cua 
can b¢ Dang vi en, y thuc tv giac cua nhan dan trong viec 
xay dung nep song van h6a". 

Cac cap quan li can tang cuang c6ng tac tuyen 
truyen giao d\lc trong c¢ng dong, t<;~o sv dong thuan 
cao trong nhan dan trong gia alnh. Dong thai, can xay 
dl,(ng va ph at trien dai song van h6a, phat huy cac gia tri 
van h6a truyen thong, nhung net dE;p van h6a cua nguai 
Trang An- Thang Long- Ha N6i. Tang cuang kinh phi a au 
tu cho ph at trien van h6a W nguon ngan sach nha nude, 
dong thai day manh xa hoi h6a. Coi aau tLf cho van h6a 
Ia aau tu cho con nguoi, aau tu cho ph at trien ben vung. 
Khai thac va su d\lng c6 hi$u qua cac c6ng trlnh van h6a, 
san pham van h6a. M6' r¢ng hQ'p tac, giao luu van h6a 
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trong nude va quoc te de tiep nh~n nhung tinh hoa van 
h6a lam giau cho van h6a Thu a6. 

Phat trien van h6a kh6ng the tach roi vi$c xay dl,l'ng 
nguai Ha N¢i van minh, thanh ljch. De xay dl,l'ng nguoi 
Ha NQi van minh, thanh ljch, vi$c xay dl,l'ng gia alnh, 
c¢ng dong va con nguoi Ha N¢i Ia m¢t nhi~m V\J v6 cung 
quan trQng, do a6, phai cung CO, m6' r(lng va alta CUQC 
v~n d¢ng "Xay dl,l'ng gia dlnh van h6a'; "Khu dan elf van 
h6a'; "Co quan, trliang hQC, doanh nghi~p van h6a" phai 
ai vao chieu sau, bao dam thlfc chat, gan cu¢c v~n a¢ng 
nay vdi CUQC v~n d(lng "HQC t~p va lam theo tam glfO'ng 
d<;~o due H6 Chi Minh'; mau chot Ia xay dl,(ng va thl,l'c hi~n 
nghiem tuc cac chuan mvc 0<;10 due phu hQ'p vdi doi 
tlfQ'ng, tUng CCI quan, aeln vj, aja phlfelng, trong a6 c6 
a¢i ngO can b¢, Dimg vien, trudc het Ia ngVoi dung dau 
phai thl,(c sl,( neu glfelng va Ia tam gLICing sang ve pham 
chat d<;~o due, 16i song ... 

3. Ket 
De c6 alfQ'C nguon nhan life chat ILI<;tng cao cho 

thanh pho Ha N¢i phai xuat phat tU chfnh yeu cau phat 
trien kinh te xa h¢i, cong nghi~p h6a, hi~n d<;~i h6a 
va h¢i nh~p quoc te, c6 nhu v~y mdi c6 m\lc tieu, d!nh 
hudng phat trien dung dan. De phat trien nguon nhan 
llfc, nhat Ia nguon nhan h,rc chat lu<;tng cao cua Ha N¢i, 
aoi hoi phai tien hanh dong b¢ cac giai phap, trong a6 
chu tr9ng den cac giai phap c6 tinh chat ca ban, chu 
yeu, ma trudc het Ia phai a6i mdi, nang cao chat lu<;tng 
giao d\Jc aao t<;~o cua thanh pho Ha N¢i. Day au<;tc coi 
Ia giai phap chu yeu de phat trien nguon nhan llfc chat 
IVQ'ng cao cho thanh pho Ha N¢i, "phat trien giao d\lc va 
dao t<;~o Ia nang cao dan tri, aao t<;~o nhan llfc, boi dvong 
nhan tai" [3]. Cung vdi d6 phai nang cao chat lu<;tng dan 
so, cai thi~n m6i truang song cho con nglfoi, day m<;~nh 
phat trien van h6a, xay dl,(ng nguai Ha N¢i van minh, 
thanh lich. 
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SUMMARY 
The demand of high-quality human resources in 

Hanoi comes from the requirement of socio-economic 
development, industrialization, modernization and 
international integration, with such new objectives and 
proper orientation. To improve the quality of human 
resources in Hanoi, there should be synchronous solutions 
to renew and enhance quality of education, quality of 
life, cultural development... In particular, the renewal 
of improving education quality- is the most important 
element and prerequisite for quality development of 
human resources. 


