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DEN QUAN Ll DOl NGU GlAD VIEN 

1. Chu~n h6a 
Chu€in h6a Ia m(>t xu the phat tri~n tat yeu 

ciia cac quoc gia trem the gioi. Trang qua trlnh 
d6i moi, hii;ln d~i. h(>i nh~p, Vii;lt Nam da va dang 
thlfc hi$n chu€in h6a trem cac llnh vlfc, trong d6 
c6 giao dt,JC. Tuy nhiem, van de chu€in h6a cung 
kha phuc t~p. doi hoi phai c6 quan di~m h$ 
thong, toan dii;ln d~ nghien cCtu. Gan day, cac co 
quan quan If giao d1,1c ciia m(>t so quoc gia da c6 
co -quan chuyen trach ve van de chu€in h6a. 

1.1. EJjnh nghia wJ chwin 
C6 nhieu djnh nghla khac nhau ve chu€in; 

Thea D~i w di~n bach khoa toan thLJ the gioi 
Britania - 2002: Chu§n (Standard) Ia cai dLJqc 
xac l~p boi quyen llfc, t~p quan ho~c slf thoa 
thu~n d~ lam mau ho~c v~t so sanh; Chu€in Ia 
cai dllc;:IC d~t ra va dLJQC xac l~p d~ lam lu~t 1$ 
(quy tac) do IL1<'1ng so lllc;:lng, tr9ng lllc;:lng, gia trl 
ho~c chat IL!c;:lng. Thea TU' di~n Tieng Vi$t, 
Chuan dllc;:IC hi~u: Ia cai dllc;:IC ChQn lam moe d~ 
d9i vao, d~ doi chieu ma lam cho dung; l.a cai 
dllc;:IC ChQn lam mau do ILJdng danh gia (chuan 
quoc gia, chuan quoc te); Ia cai duqc xem Ia 
dung voi quy djnh, voi th6i quen xa h(>i. Nhll v~y, 
c6 th~ hi~u: Chuan Ia yeu cau, tieu chf c6 tfnh 
nguyen tac, c6ng khai va mang tfnh xa h(>i, dLJc;:lc 
d~t ra boi quyen llfc hanh chfnh va ca chuyen 
man d~ lam thLJoc do danh gia trlnh d9 d~t duc;:~c 
ve chat lllc;:lng, ho~t d<)ng c6ng vi$c, san pham, 
djch VI,J, ... trong llnh Vlfc nhat djnh thea mong 
muon ciia chii th~ quan If nham dap Ctng nhu cau 
ciia ngl1<'1i sii' d1,1ng. 

1.2. Phan to;;,i chua'n 
- Thea tinh phap If cua chuan: 
Chuan bat bu<)c hay chuan phap li: do cac 

co quan, t6 chuc ciia chfnh phii t~o ra d~ lam 
c6ng Cl,l quan If. Chuan lo~i nay bat bu(>c cac co 
quan t6 chuc c6 lien quan den llnh vlfc ma chuan 
de c~p den phai tuan thea; 

Chuan khuyen nghj: do cac t6 chuc phi 
chfnh phii ho~c cac co quan c6 tham quyen nha 
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nuac ban hanh, kh6ng bat bu<)c phai thlfc hi$n 
thea lu~t phap.Chuan khuyen ngh! thl1<'1ng dLJc;:lc 
khuyen khfch thlfc hi$n va sau m<)t th<'1i gian sii' 
dt,Jng nao d6, c6 th~ trong nhling chuan nay c6 
nhG'ng chuan tro thanh chuan bat bu<)c. 

- Thea n¢i dung cua chuan: 
Chu€in kl thu~t hay chu€in kfch thLJoc thl1<'1ng 

d~t ra nhiing tieu chf c6 tfnh kl thu~t lien quan 
den vii;lc xac djnh kfch ca, hlnh d~ng, tan suat, 
toed(> ... ho~c bat kl thu<)c tfnh nao khac ciia m<)t 
san ph§m hay djch VI,J nao d6; 

Chuan chat luc;:~ng xac djnh lam the nao d~ 
slf v$t d6 thfch hqp voi m~,~c dfch de ra va cung 
xac djnh dLJqc mCtc d9 va gia trj mong muon d~t 
toi doi VOi m<)t san pham, djch VI,J, ... nao d6. 

Slf phan bi$t chu§n kl thu~t. chuan chat 
ILJc;:lng chi Ia tLJong doi. Thlfc te, chuan kl thu~t 
hay kich thLJoc cung Ia chuan chat ILJc;:lng. 

- Thea ph<;Jm vi ap dt,mg va hi{?u llfc qulm li 
cua chufin: 

Chuan quoc te Ia chuan bat bu<)c ho~c 
khuyen nghl c6 hi$u llfc va ph~m vi ap d1,1ng trong 
nh6m quae gia, trong khu Vl/C ho~C toan cau; 

Chuan quoc gia Ia chuan bat bu<)c ho~c 
khuyen nghl c6 hi$u llfc va ph~m vi ap d1,1ng 
trong nLJoc, c6 tfnh toan quoc do Nha nLJoc ho~c 
cac t6 chuc quae gia ban hanh; 

Chuan n<)i b9 Ia chuan bat bu<)c hoac 
khuyen ngh! c6 hi$u llfc va ph~m vi ap dt,Jng 
trong m<)t t6 chuc, llnh vlfc hay dja ban, dja 
phllong c1,1 th~. 

1.3. Chua'n hda, chua'n hda giao d!Jc 
- Chuan h6a (standardization) Ia xac l~p 

chuan mlfc, chi vi$c dam baa day dii cac chuan 
quy djnh cho nganh nghe lao d<)ng nao d6. 
Chuan h6a Ia qua trlnh lam cho cac slf v$t, dai 
tuc;:~ng thu(>c ph~m tru nhat djnh (kinh doanh, 
djch VI,J, san xuat, giao dt,JC, y te, th~ thao, ... ) 
dap Ctng dLJc;:lc cac chuan da ban hanh trong 
ph~m vi ap dt,Jng va hi$u llfc ciia chu€in d6. 

NhLJ v$y, c6 th~ n6i chuan h6a Ia m<)t qua 
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trinh trong d6 baa gam ca vi$c phat tri~n chuEi'n 
(xay dljng va dieu chinh chuEi'n); ap dt,mg chuEi'n 
(ban hanh chuEi'n va thlfc hi$n chuEi'n); quan If 
thljc hi$n chuEi'n (t6 chLrc, chi d<~lO, giam sat, 
danh gia thljc hi$n chuan; danh gia ket qua ap 
dt,mg va hi$u ILjc cua chuan). 

- Chuan haa giaa dt,Jc Ia van de slt dt,Jng 
chuan d~ quan If chat ILJ<;Jng giaa dt,Jc nhu m¢t h$ 
thong gam nhieu thanh t6 mang chat ILJ<;~ng t6ng 
th~. 86 cOng chfnh Ia dua cac yeu t6 su ph9m va 
yeu t6 khac trang cac khau quan If, t6 chLrc, tai 
chfnh, hanh chfnh, kinh te, van h6a ... cua giaa 
dt,Jc vaa ph9m vi tac d¢ng va ki~m saat tfch cljc 
CUa chuan nham mt,JC dfch phat tri~n giaa dt,JC tot 
hon. Thea tac gia 8~ng Ou6c Baa, Nguyen 8ac 
Hung trang "Giaa dt,Jc Vi$t Nam huCing tCii tuong 
lai-Van de va giai phap": Den luc "chuan h6a tat 
Ca cac trLJC:Jng, cac cap h9c Va b~c h9c, ha9t d¢ng 
d9y va h9c, cac phLJdng ti$n giaa dt,Jc-daa t9a 
nham vaa thlfc hi$n t6t mt,Jc tieu giaa dt,Jc. TU' d9i 
ngO giaa vien (GV), cd sCI daa t9a, co sCI v~t chat­
kT thu~t, lap h9c, chuong trinh, sach giaa khaa ... 
va nhat Ia trinh d9 phai d9t dl1<;1C sau m¢t cap h9C, 
b~c h9c, deu phai d9t chuan, luc dau d9t chuan 
quae gia va dan dan den chuan quae te". 

1.4. Cac loCJi chui/n trong giao dLJc 
- Chuan n¢i dung quy d!nh chi tiet, CI,J th~ ve 

nhLrng kien thvc nguC:Ji h9c c6 th~ d9t dLJ<;~c va 
nhCtng hi~u biet ma ngLJC:Ji h9c can mCI mang 
them cOng nhl1 nhCtng kT nang ve trf tu$ ma ngLJC:Ji 
h9c can phat tri~n trong qua trinh h9c t~p. 
Chuan n¢i dung giup ngLJC:Ji h9c biet can d9t cai 
gi, giup GV va Cd sCI daa t9a biet phai d9Y cai gi. 

- Chuan trinh dien (chuan hinh thvc th~ 
hi$n) Ia nhCtng tieu chf de xac d!nh mLrc d¢ ve 
trinh d¢ ha~C mLrc d¢ thanh c6ng CUa ngLJC:Ji h9c 
trang vi$c d9t chuan n¢i dung. Ket qua h9c t~p 
CUa ngLJC:Ji h9c can dlJ<;JC th~ hi$n qua kiem tra 
mi$ng, ki~m tra viet ha~c qua trinh bay bang 
nhCtng hinh thLrc nhLJ tranh, anh, bieu, bang, 
bang hinh ... C6 3 cap d¢ trinh dien th~ hi$n mvc 
d¢ d9t dLJ<;JC chuan: cap d¢ Cd ban, cap d¢ thong 
th90 va cap d9 caa. 

- Chuan ve dieu ki$n giaa di,JC (chuan Cd h9i 
giaa dt,Jc) baa gam: 1/ Chuan cha GV Ia tieu chf 
xac d!nh nhltng yeu cau doi vCii GV, gam slj 
chuE\'n b! phu h<;Jp ve man h9c, Ve kha nang 
truyen d~t kien thvc chuyen man, kT nang su 
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ph9m ... 2/ Chuan d6i voi trLJC:Jng h9c Ia vi$c 
giang d9y, truyen d9t kien thvc, slf cong bang va 
cd h9i h9c t~p cha nguC:Ji h9c ... 3/ ChuEi'n cho cac 
co quan giaa dt,Jc Ia nhCtng tieu chf d~ dam baa 
mLrc d¢ thanh c6ng CUa nhCJ'ng Cd quan giao di,JC 
trang qua trinh tham gia cac ha9t d¢ng giaa di,JC. 

Ba la9i chuan n¢i dung, chuan trinh dien, 
chuan dieu ki$n c6 lien quan m~t thiet vCii nhau. 

1.5. ChLit nang cua h~ thcJ'ng chua'n 
trong giao dL}c 

- Chvc nang thong nhat trang nganh Giaa 
dt,Jc: ouan If giaa dt,Jc phai dam baa slf thong 
nhat va t~p trung. Chuan Ia m¢t trang nhCtng n¢i 
dung cua slj dam baa d6. Dung cac chuE\'n d~ 
thong nhat cac tieu chf quan If trang nganh Giaa 
dt,Jc, t9a dlfng h$ thong giaa dt,Jc du<;~c dieu hanh 
bCii h$ thong gia tr! du<;~c xa h9i thU'a nh~n. 

- Chvc nang quan If chat ILJ<;~ng: C6 nhieu 
quan ni$m khac nhau ve chat ILJc;mg. Can c6 
chuan de lam Cd sCI cha Slf quan If va quan If chat 
ILJ<;~ng. Cac chuan Ia cong ct,J d~ quan If chat 
ILJ<;Jng giaa di,JC thea cac cap h9C, nganh hC?C. 

- Chvc nang xa h9i haa giao dt,Jc: Cac 
chuan giaa dt,Jc Ia cong ct,J hCtu hi$u d~ quan If 
giaa dt,Jc thea huCing chat ILJ<;~ng nham t9o h$ 
thong giaa dt,Jc mCI r¢ng cha m9i ngLJC:Ji trong xa 
h¢i thljc hien nhu cau h9C t~p CUa minh, kh6ng 
phan bi$t d6i xU' dau vaa nhu tu6i tac, thC:Ji gian 
h9C, bang cap ... , mien Ia du chat ILJ<;Jng giao di,JC 
du<;~c ki~m d!nh trlfc tiep. 

- Chvc nang h9i nh~p giao dt,Jc: Cac chuan 
giao dt,Jc du<;~c c~p nh~t chat lu<;~ng quae te Ia 
dieu ki$n d~ giaa dt,Jc Vi$t Nam h9i nh~p vCii h$ 
thong giao dt,Jc qu6c te. Nen giaa dt,Jc phai thea 
sat nhCtng chuan mlfc qu6c te d~ c6 th~ chuy~n 
bien. Chuan mljc ve n¢i dung can dLJ<;ic LJU tien 
hdn chuan mljc ve hinh thLrc. Chuan mLfc kh6ng 
chi bat dau bang cac chi tieu ve di$n tfch, Cd sCI 
v~t chat, trang b! ... rna c6 the bat dau w chuong 
trinh va sach giao khaa, W phuong phap d9y va 
h9c, tLf phl1dng each danh gia. 

V&i cac chvc nang neu tren, vi$c thljc hi$n 
quan di~m chuan haa trang giao dt,Jc, dao t9o 
n6i chung va phat tri~n d9i ngO GV tru&c b6i 
canh d6i mCii hi$n nay Ia het svc cap thiet nham 
dua giao dt,Jc phat tri~n va h9i nh~p. 

2. Chu~n hoa GV va chu~n h6a d9i ngu GV 
2.1. Chua'n hoa GV 
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- Chu&n hoa GV Ia vi$c yeu diu ngllai GV 
phai d9t day du cac chuEin quy dlnh cho ngEmh 
h9c hoiflc cap h9c ma ngllai GV d6 giang d9y, 
baa gom chuan ve trinh d(l dao t90, chuan ve 
nang lt,tc nghe nghi$p, chuan ve pham chat d90 
dLrc. Nhll v~y, chuan hoa GV c6 m(lt n(li ham 
r(lng, kh6ng chi Ia trinh d(l chuEin ma con baa 
gom cac yeu t6 cua chuan nghe nghi$p nhll 
ph am chat chfnh trL tll tlldng, d9o due; kien thLrc 
va ki nang sll ph9m. 

[y~~~!~J 

[---Nh~~~ lhLt~ 1-C:::d[Ph~m chat] 
ng e ng 1ep dao due 

-- ·-· ---···-·-----··- --···------

So a6 1: Chuan hoa GV 

- Chuan hoa GV Ia bi$n phap can thiet de 
xay dt,tng d(li ngO GV c6 chat lllqng phu hqp voi 
yeu cau d9y- h9c cua tltng m6n h9c, b~c h9c 
trong moi thai ki khac nhau cua st,t nghi$p phat 
trien giao d1,1c. 

2.2. Chutln hoa dpi ngu GV 
Thea Tll dien Tieng Vi$t1999, d(li ngo Ia t~p 

hqp so dong ngllai cung chLrc nang, nghe nghi$p 
hqp thanh lt,tc lllqng ho9t d(lng trong to chvc. 
Tac gia vo Van Tao trong "M(lt s6 khuynh hllong 
moi trong ph at trien giao d1,1c nlloc ta" quan ni$m 
d(>i ngO GV Ia nhli'ng chuyen gia trong linh vt,tc 
giao dl,JC, h9 nam vG'ng tri thLrc va hieu biet d9y 
h9c va giao d1,1c nhll the nao va c6 kha nang 
c6ng hien toan b(l tai nang, svc lt,tc cua h9 cho 
giao d1,1c. 

Tll dien Giao d1,1c h9c- 2001, dlnh nghia d(li 
ngO GV Ia t~p the nhG'ng ngl1C1i dam nhi$m c6ng 
tac giao d1,1c va d9y h9c c6 du tieu chuEin d9o 
dLrc, chuyen man va nghi$p Vl,J quy dlnh; Ia lt,tc 
lllqng quyet djnh ho9t d(lng giao dl,JC CUa nha 
trllang, cho nen can dllqc diflc bi$t quan tam xay 
dl,fng mC?i mif!t, phai c6 du solllqng, phu hqp voi 
co cau giang d9y cua cac b(l m6n, phai dam baa 
til$ can d6i giG'a nam va nO', giG'a lop gia voi lop 
tre. ChuEin h6a dpi ngO GV baa gom chuan h6a 
ve so lllqng, chat lllqng va co cau. 
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So C/6 2: Chuan h6a a(Ji ngO GV 
- Ve s6 ltJqng: Dam baa cac man h9c thea 

quy dlnh va thl!c hi$n day du cac ho9t d(lng giao 
d1,1c; dam baa til$ GV lop. Can tfnh den c6ng tac 
dlf baa, quy ho9ch, ke ho9ch ph at trien giao d1,1c 
de dam baa s6 lllqng. 

- Ve chat lllqng: Dam baa trinh d(> chuyen 
man, nghi$p v~,~ sll ph9m, chuan nghe nghi$p 
GV thea quy djnh cua B(> Giao dl,lc & Dao t90. 
Can tang Cl1ang c6ng tac dao t9o, boi dLJang; 
kiem tra - danh gia de dam baa chat lllqng. 

- Ve co cau: Dam baa sl,f dong b() cac lo9i 
hinh b(l man, gioi tfnh, d(> tuoi, vung mien. co 
cau m6n h9c Ia xac djnh til$ GV hc;Jp If giG'a cac 
b(l m6n voi chlJOng trinh h9c. Co cau thea d(l 
tuoi Ia CO cau lao d(lng phl,JC Vl,J Sl,J' thay the (tre, 
gia), dam baa Sl,J' can doi giG'a cac the h$ de vlla 
c6 the phat huy dllCJc kinh nghi$m cua GV cao 
tuoi, dong thai ph at huy dllCJc slf nhi$t tin h. hang 
hai, nang d(lng, sang t9o cua d(>i ngO tre. Co cau 
xa h(li gom co cau gioi tfnh, thanh phan dan t(lc, 
thanh ph an chfnh trl. Trang thl,fc te, nhG'ng yeu to 
tac d(>ng den hi$U suat lao d(>ng nhll: dieu ki$n 
de dllCJc dao t9o, nang cao, boi dl1Bng thLJang 
xuyen, thdi gian h9c t~p CUa Ccl nhan, thai gian 
nghl d9y do sinh san, con 6m, ... phl,J thu(lc vao 
gioi tfnh. Slf phan b6 m<;>t til$ tllong d6i hCJp If 
giG'a GV ngllai Kinh va GV nglldi dan t(lc trong 
cac trllang c6 h9c sinh Ia nglldi dan t(lc; til$ GV 
Ia dang vien m(lt each hCJp If, lam h9t nhan lanh 
d9o chfnh trl trong nha trllang Ia nhG'ng van de 
quan tam (xem so do 3). 

3. Tac d(>ng cua vi~c chu~n h6a den 
quan li d(>i ngu GV 

Chuan h6a GV tac d(lng den cac cap quan 
If giao dl,JC, cac co sd giao dl,IC va ban than cua 
tllng GV tren nhieu binh di$n. 

3.1. Tac dpng den c6ng tac to' chti'c 
- Cac chu the quan If GV dllCJc xac d!nh w 

cap vi m6 den vi m6, w cap quan If hanh chfnh 
nha nllOC Ve giao dl,IC cho den CaC CO Sd giao 
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So a6 3: Chuan h6a co cfiu a{)i ngO GV 

d1,1c va dao t90. 86 Ia Chfnh phu, B('> Giao dl,lc & 
8ao t9o, cac b('>, nganh lien quan; Ia uy ban 
nhan dan cac cap, cac co quan chuyen m6n 
giup uy ban nMn dan quan If nha mtoc ve giao 
dl,IC a dja phtic1ng; Ia hi$u tntang cua cac trLtC1ng 
d9i h9c, cao d~ng dao t9o GV va hi$u trLtang 
quan If trltc tiep cua cac trLtC1ng h9c noi GV dang 
c6ng tac. 86 Ia ca m('>t h$ thong t6 chlr'c trong 
c6ng tac quan If d('>i ngli GV lien quan den van 
de CO cau b('> may; chLJ'c nang, nhi$m Vl,l; phan 
cap, phan quyen; phoi h<;1p va tn,tc thu('>c ... 

- Hinh thanh va hoan thi$n cac h$ thong van 
ban phap quy ve quan If d('>i ngli GV nhlt chien 
ILt<;1c phat trien d('>i ngli; cac quy d!nh ve trinh d('> 
dao t9o; cac d!nh mlr'c lao d('>ng; cac chuan nghe 
nghi$p GV; c6ng tac dao t9o, boi dLtBng GV; 
chfnh sach tuyen ch9n, dai ng('>, boi dLtBng, sll' 
d1,1ng d('>i ngu GV. 

3.2. Tac dpng den cong tac quan If GV 
Vi$c chuan h6a dan den nhling thay d6i 

trong c6ng tac quan If GV. 
- Vi$c quan If GV se toan di$n hon. Gong tac 

quan If ngLtC1i GV kh6ng chi c6 giang d9y ma ben 
c9nh d6 con c6ng tac nghien clr'u, h9c t~p boi 
dLtBng va c6ng tac ph1,1c v1,1. Quan If se hLtong vao 
chat ILtc,mg ben c9nh cac so ILt<;1ng c6ng vi$c. 
Quan If cac thong tin ve djnh 1Lt<;1ng va djnh tfnh. 
Cac tieu chuan, tieu chf, mlr'c d('>, minh chlr'ng ... 
cling can phai xay dl,(ng, phat trien, iLtu trli. 

- Vi$c quan If toan di$n GV se nang cao 
trach nhi$m quan If cua cac cap, cua nha trLtC1ng 
tU' cac khau ke hoach h6a, t6 chlr'c, chi dao va 
kiem tra. · · 

- Vi$c chuan h6a d('>i ngli GV tac d('>ng den 
Vi$c xay dl,(ng cac ke h09ch Chien llt<;'C, ke 
h09ch hanh d('>ng de thl,(c hi$n ve SO llt<;'ng, chat 
ILt<;1ng va co cau d('>i ngli cling nhlt chat iLt<;1ng 
cua moi GV. 

- PhLtong phap, phLtong ti$n quan If doi hoi 
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phai khoa hoc, hien dai. 
3.3. rae d9n9 den Gv 
Tren co sa cua chuan h6a va Sl,( tac d(>ng 

cua cac cap ve c6ng tac chuan h6a GV, ban 
than ngLtC1i GV c6 trach nhiem thLtc hien viec 
~u~h~. · · · · 

NgLtC1i GV kh6ng chi dam bao trinh d(> dao 
t9o theo quy d!nh ma con phai biet trang b! cac 
ki nang ngo9i ngli, tin h9c; phai biet lr'ng d1,1ng, 
d6i moi phLtong phap d9y h9c, phltong phap 
kiem tra, danh gia nha trLtC1ng; phai biet d6i moi 
each d9y, each h9c; phai thLtC1ng xuyen c~p nh~t 
cac kien thlr'c trong nLtoc va the gioi, cac thanh 
tl,(u cua linh vl,(c chuyen nganh va cac nganh lien 
quan ph1,1c Vl,J cho c6ng tac giang d9y. 

NgLtC1i GV phai c6 thai d(> ph1,1c v~,~, quan h$ 
lr'ng xu tot voi h9c sinh, dong nghi$p, nha trLtC1ng, 
c('>ng dong, xa h('>i. 

NgLtC1i GV phai dLt<;1c danh gia tU' nhieu ph fa, 
trLtoc het d6 Ia sl,( tl,( danh gia va Ia sl,( danh gia 
cua dong nghi$p, cua t6 chlr'c theo nhling tieu 
chuan, tieu chf quy d!nh; tU' d6 biet dLt<;1c Ltu 
diem, nhlt<;'C diem cua ban than de phat huy 
nhling mi:lt m9nh va khik ph1,1c nhling h9n che 
cua chfnh minh. 
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SUMMARY 

Standardization is a necessary development for all 
countries. In the time of internationalization, Vietnam has 
made standardization in many sectors, including education. 
This article presents issues related to: 1. standardization; 
standardization in education; 2. standardized teachers; 3. 
Impacts of standardization on staff management. 
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