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1.0~t 
N kiem djnh chat lvqng (TKDCL) cua cac trVCing 

cao dang nghe hi~n nay Ia ho<;~t d¢ng w danh gia cua 
tn.tO'ng can cuvao Quyet djnh so 02/2008/QD-BLDTBXH 
ngay 17/01/2008/BLDTBXH ban h~mh Quy djnh ve h~ 
thong tieu chf, tieu chuan kiem djnh chat lvqng tnJO'ng 
cao dang nghe va ThOng tu 42/2011/BLDTBXH ban 
h~mh Quy djnh ve quy trlnh thl,{c hi~n kiem djnh chat 
lvqng d~y nghe. De nang cao lvc;mg d<;~y nghe, doi 
hoi w so d<;~y nghe phai tlch th~,tc hi~n vi~c TKOCL 
nh~m chi ra cck m~t m<?nh, m~t yeu, tU d6 xay d~,tng ke 
hoi;~ch va cac bi~n phap th~,tc hi~n nh~m dap U'ng m1,1c 
tieu d9y nghe da de ra. Theo d6, doi tvqng va nhi~m Vl.J 
trong qua trlnh th~,tc hi~n w kiem djnh cua m¢t trVO'ng 
cao dang nghe dvqc quy djnh nhv sau: 

a/ Th!ic hi_en TKDCL cua ccic phOng, khoa ... (g9i 
chung IQ cdc aon vi) trong tru&ng cao aang nghe 

- Thu th~p thong tin, minh chung ve tU'ng hoi,it 
d¢ng va ket qua th~,tc hi~n chuc nang, nhi¢m v~,~ cua 
don vj; 

- Danh gia, xac djnh muc d¢ di,it dvqc theo tU'ng 
tieu chuan, tieu chf kiem djnh chat lvqng d9y 

c61ien quan; phan tkh, chi ro cac diem m9nh, ton 
va nguyen nhan; XUat hOi,~Ch h~mh dqng nh~m 

cao chat lvqng ho9t d¢ng cua don vj; 
-Viet bao cao ket qua TKDCL don v! va gui h¢i 

dong kiem ajnh cua co so nghe; 
- T6 chU'c quan If, duy trl co du thong tin, 

minh chung ve cac ho<;~t d¢ng cua don vj. 
bl Thf/c TKDCL cua h(;i a6ng kiem cJinh trl.l&ng 

caoaangngM 
- Nghien cU'u bao cao TKDCL cac don 

vj trong CO" so di,~y nghe; 
-Tong hqp thong tin, minh chU'ng theo tUng chT 

th~u chuan, tieu chi kiem djnh chat lvqng d9y nghe; 
- Kiem tra th~,tc te, thu th~p them thong tin, minh 

theo Wng chT tieu tieu chf kiem djnh 
lvqng d?Y nghe; 
- Doi chieu voi h~ thong tieu tieu 

djnh chat luqng d<;~y Lao 
binh va Xa h¢i ban hanh, gia, xac d[nh muc 
d9t dvqc cua tUng chi so, tieu chuan, tieu chf kiem djnh 
chat luqng d9y nghe; chl ro cac diem m9nh, ton va 
nguyen nhan; de xuat ke ho9ch himh d(lng nh~m nang 
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cao chat luqng d<;~y nghe; 
-Viet dl,f thao bao cao qua TKDCL cua co so 

d<;~y nghe, glti cac don vj trong co so d;;~y nghe de lay 
ykien; 

- Ho~m chlnh bao cao ket cua co so 
nghe. 

Muon giai quyet avqc nhung tren doi hoi 
can c6 nghien cuu phVong phap thu th~p, phan 
tkh va xu If minh chU'ng trong TKDCL cac 
trvO'ng cao dang nghe. 

2. 

Tu th~,tc tien tham gia ho<;~t d¢ng tV kiem djnh t<;~i 
TrVO'ng Cao dang nghe Thanh pho Ho Chi Minh, va 
tham gia kiem djnh 20 trvong cao dang nghe, trung 
cap nghe tU nam 2008- 2012 trong ca nvoc va nghi€m 
cuu die bao cao ve tV kiem djnh cua cac trvong cao 
dang nghe, qua d6 rut ra nhUng nh~n xet nhv sau: 

Cong tac kiem d[nh cua cac trvong con nhG'ng 
m~t h9n che sau: 

- Khong thu minh chung m~c du 
con ngvOi va thOi gian c6 
- Minh chung thu th~p sue 

phl)c de chU'ng minh 
mang tfnh chat doi ph6; 

doi khi con 

- Chva biet thiet ciK cong c1,1 sat 
tra, danh gia d!nh tfnh; 

-Chua t6ng hqp cac minh chUng theo ll 
thuyet thong ke ma chu yeu Ia li~t ke. 

Tu d6, dan den trong bao cao kiem d!nh con 
nhG'ng ton t9i nhu sau: 

- Phan mo dau trong bao cao tieu chf chva tom 
dvqc cac n¢i dung chfnh cac tieu chf; 

- Phan mota cac chl so trong tieu chuan: 
mota chva bam sat n¢i ham 

chi 
m9nh tren th~,tc te so 

a, b, c; 
+ chua kern minh chU'ng, va IOi 
lu~n ve cac minh chU'ng; 
+Thong tin/ minh chung chua hqp v6i 

d!nh dung trvoc n6. 
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- Phan dtmh gia diem m~nh: 
+Diem m~nh chua duqc phan tich dl!a tren mota; 
+Diem m<;mh chua dap U'ng v6'i n¢i ham tieu chuan. 
- Phan neu nhung t6n t~i: 
+ T6n t~i chua bam sat v6i n¢i ham tieu chuan; 
+ T6n t~i chua duqc neu r6 nguyen nhan. 
- Phan ke ho~ch kh~c phvc t6n t~i: 
+ Ke ho~ch chua the hi~n ph at huy diem mi?nh noi 

b~t va kh~c phvc t6n ti?i trong ph~m vi tung tieu chuan; 
+ Ke ho~ch chua neu thoi gian va ngu6n ll!c de 

thljc hi~n va chua mang tfnh kha thi. 
Co th~ th~y, cac trUO'ng con nhieu lung tung, kh6 

khan trong vi~c to chuc thu th~p, phan tfch va xl.t ll 
minh chung trong qua trlnh TKDCL, c6 nhU'ng minh 
chung khOng phu hqp v6i n¢i ham cua tung chi so 
trong tieu chuan, tieu chi kiem d!nh. 

Thljc tr~ng cong t<k kiem djnh va TKOCL cho th~y 
nhung m~t hi?n che chu yeu Ia cong tac tl! kiem d!nh 
cua cck CCJ sa d<,~y nghe chua thljc hi~n tot. Nguyen 
nhan Ia do cac truong chua quan tri~t va hieu th&u dao 
n¢i ham cua tung chi so trong tieu chuan, tieu chf. M~t 
khac, ciic can b¢ lam cong tac tl! kiem djnh chua biet 
each thu th~p, phan tfch va xl.t ll minh chU'ng. Do d6, 
vi~c tiep c~n va n~m vung cac phuong phap thu th~p, 
phan tich va xl.t II minh chung Ia het sue can thiet trong 
cong tac TKDCL t~i moi co sa d<,~y nghe. 

3. M9t so phlicmg phap thu th~p, phin tkh va 
I( minh chU'ng trong qua trlnh ty kh~m d!nh chat 

luqng cua cac trubng cao d~ng nghe 
3.1. Khdo sdt cdc chi so thu(k t1fnh tlnh, t1fnh 

lut;mg ho~c vita t1fnh tinh va t1fnh lu'C}'rlg trcmg hf 
thong tieu chi tieu chu4n kilm t1fnh chat luC}'rlg 
cdc truimg cao t1dng nghi 

Tu ket qua khao sat 30 phieu den cac doi tuqng Ia 
d!nh vh~n thu¢c khu vvc phfa Nam cho 9 tieu chi, 

can phai c6 nhCtng cong cv va phuong phap danh gia 
tuong ung de luqng hoa nhung n¢i dung thu¢c dfnh 
tlnh. C6 nghia Ia: 

- C6 60,436% + 27,206% = 87,642% chl s6 duqc 
sl.t dt,~ng phuong phap nghien cuu van ban, h6 set, 
phuong phap phan tich cac thong tin va minh chung 
thu duqc; phuong phap phan tich cac du li~u thong ke 
de phan tfch va xl.t li minh chung. 

- C6 27,206% + 12,358% = 39,564% chT so duqc sl.t 
dvng phuong phap ph6ng van; phuong phap dieu tra 
khao sat b~ng phieu, bang hoi; phuong phap quan sat; 
phuong phap phan tich cac du li~u thong ke de phan 
tfch va Xlt Jj minh ChUng. 

3.2. Cdc vdn quy pht;am phdp lu~ttham chieu 
Van bi!m quy ph<;~m phap lu~t khOng phai Ia minh 

chU'ng, nhung Ia co sa phap li quan tr9ng, Ia dieu ki~n 
tham chieu de danh gia muc d() d~t hay khong d~t cua 
cck chl so. Chl so nao c6 tu"theo qui d!nh"thl b~t bu()c 
phai c6 van ban quy ph~m phap lu~t con hi~u lljc t9i 
thai diem danh gia de tham chieu nh~m danh gia chi 
so d~t hay khOng d~t. 

Hi~n nay, c6 han 70 van ban quy ph~m phap lu~t 
con hi~u h,tc tac d¢ng trvc tiep den h¢ thong tieu chi 
tieu chuan kiem djnh chat luqng dc;~y nghe. 

3.3. Cdc phucmg phdp thu th~p, phdn tich va 
If minh chiing 

3.3.1. Su dvng cac phucmg phdp thu thqp minh 
chung trong tai li?u b6i duong l&p tlf kiem O'inh cua Vv 
kiem dinh chat IU'c;mg dgy nghe nhu du&i day: 

a/ Phuong phap nghien cw van ban, ho so: Ia xem 
xet c6 h~ thong cac tai li~u du6'i d~ng van bfm viet nhu 
cac van bfm quy ph~m phap lu~t, ke ho<,~ch, bien ban, 
bao cao, h6 so... nham cung cap thong tin cho qua 
trlnh tl! kiem djnh. Can xac d!nh: Day Ia lo~i van ban gl? 
Ai phat hanh?;Tinh phap 11 va hi~u h,tc cua van ban nay?; 

so tU~u chuan, 150 chi s6 (mOi 
tieu chuan c6 3 chi s6), s6 Bang 1: Ket qua khdo sat cac chi so trong h.e th6ng tieu chi, tieu chuan kiim 

1 Trong 
thong tieu 

d!nh 
cten 
djnh Tieu chi 1 

do Iuong cv the. C6 
thu¢c danh gia vua djnh 
va djnh luqng, Ia ben 
c~nh nhung minh chung djnh 
luqng con phai dU<;tc lam 

bang cac cong ct,~ danh 
djnh tfnh va c6 1 
thu()c danh gia d!nh tinh, 

Ia nhCtng minh chung 

KHOA 

Tieu chi 2 

Tieu chl7 
Tieu chi 8 
Tieu chl9 

(finh ch6t 111c;mg t(Ji cdc trudng cao dang nghi 

15 
24 

24 
24 

9 0,578 

21 2,245 6,979 

15 1,067 6,802 

9 

150 



Van banltai li~u nay c6 n¢i dung phu hqp, dap ling n¢i 
ham m¢t hay nhi€u tieu chuan nao d6?; Van ban nay c6 
the Ia minh chung tot cho nhU'ng chi baoltieu chuan 
nao?; Van ban duqc viet cho doi tuqng nao?; 

bl Phuang phap quan sat: Ia slJ vieng tham hi~n 
truong, xem xet t~n mat ... m¢t hoc;~t dqng nao d6. Vi 
d1,1, dlJ gio m¢t tiet hqc, tham xuong thl,lc hanh, phong 
thljc nghi~m, phong may tfnh ... Phucmg phap nay 
giup tham tra lc;~i cac so li~u, tham tra l<;~i minh chungl 
chung cu giup hieu ro tlnh trc;~ng, hi~u qua ho~t d¢ng; 

c/ Phuong phap phong van: Phong van djnh tfnh 
Ia su d~;mg nhung cau hoi mO' de thu th~p thong tin tv 
cac ca nhanlnh6m, nh~m tham djnh minh chling, ho~c 
thu th~p thong tin cho qua trlnh w kiem djnh 

dl Phuong phap dieu tra khao sat b~ng phieu, bang 
hoi: Ia thiet l~p m¢t h~ thong cac diu hoi duoi d~ng van 
ban viet va xac dinh cac muc do kiem dinh, thu tuc cho 
diem, huang da~ va each xu ll phan tfch 'soli~u .... 

3.3.2. Xac dinh minh ch(tng phil hc;Jp vtJi tung chi so; 
tieuchuan 

Can cu vao cac chi so cua Wng tieu chuan trong 
h~ thong tieu chf, tieu chuan kiem d!nh chat luqng 
truong cao dang nghe ho~c trung cap nghe, tien himh 
thu th~p thong tin va minh chang, kiem tra doi chieu 
de xac d!nh li~u minh chung nay c6 phu hqp. 

De biet li~u Wng chi s6, tU'ng tieu chuan, tieu chf c6 
duqc kiem djnh m¢t each trung thlJc chlnh xac, khach 
quan va tin c~y hay chua, chung ta din phai giai quyet 
e<k van de sau: tinh day du cua minh chling; tinh tuang 
minh cua minh chang; tinh tuong thichlphu hqp cua 
minh chling; tinh kha thi cua vi~c thu th~p minh chling. 
Trong qua trlnh thu th~p thong tin va minh chung phai 
chf r6 ngu6n goc cua chung.Luu giu cck thong tin, minh 

ke ca ciic tU li~u lien quan den ngu6n goc cua cac 
thong tin va minh chang thu duqc, c6 bi$n phap bao 
cac thong tin va minh 

3.3.3 Phdn tich cdc tin va minh chung thu 

so 6 moi tieu chuan: 
diu aoi voi Wng chi 

tren c6 kl" Ia bao 
lau?"1 lanlnam"; nh~n xet 
trlnh ling yeu cau 

d~y hqc"; nh~n xet 
vi€m, chuyen gia, nguoi h9c" 

Buoc 2: Ch9n lqc ra Gk minh chling c6 n9i ham dap 
cac yeu ciK chi Wng tieu 

kiem dlnh. Chi s6 tren can nhU'ng minh chling sau: 
11 C6 thong ke danh m1,1c giao trlnh CUa trl!Ong 

da thl,lc hi$n djnh kl thu th~p y kh~n danh gia cua giao 
vien, hqc Sinh, chuyen gia tlJ cac CO' SO' san xuat, kinh 
doanh, djch VI,! ve chat IUqng giao trlnh; 

21 C6 ke ho~ch thu th~p nhang nh~n xet danh gia 
CUa giao vien, chuyen gia tlJ cac CO' s6' san xuat, kinh 
doanh, djch VI,J, ngUoi hqc ve chat IV<;tng giao trlnh aap 
ling yeu cau a6i mOi ve nqi dung, phuong phap d<;~y 
hqc, tU'ng nam (trong 3 nam truoc nam kiem djnh va 
t~i nam kiem djnh); 

31 C6 phieu nh~n xet danh gia cua giao vien 
chat luqng giao trlnh dap ung yeu cau doi mOi ve nqi 
dung, phuong phap d~y hQc; 

41 C6 phit~u nh~n xet danh gia cua chuyen gia 
chat luqng giao trlnh dap ling yeu doi mOi ve 
dung, phuong phap d9y hqc; 

51 C6 phieu nh~n xet danh gia cua ngubi hqc 
chat luqng giao trlnh dap ung aoi mOi ve 
dung, phuong phap d9y hqc; 

61 C6 bimg t6ng hqp cac phieu nh~n xet cua 3 
tuqng tren; 

7 I C6 bao cao ket qua vi~c thl,lc hi~n theo ke ho9ch 
va c6 bao cao ket qua thl!c hi$n thu th~p y kien (trong 3 
nam trU6'c nam kiem djnh va t<;~i nam kiem ajnh); 

81 C6 bao cao ve vi¢c sl.r d~,Jng ket qua thljc hi¢n 
thu th~p y kien (trong 3 nam truoc nam kiem d[nh va 
t<;~i nam kiem djnh). 

BUoc 3: Xem xet tU'ng minh chU'ng, aoi chieu voi 
n¢i ham tung chl so, de nh~n xet, blnh lu~n li~u chung 
c6 dap ung cac cau tU'ng tieu chuan; 

sucre 4: Ma hoa cac minh chang, l~p cck bieu 
thong ke theo 6' tllng tieu chuan va luu 
minh trong so minh chling theo yeu 
cua tU'ng tieu chuan. 

3.3.4. Phdn tfch cac da li?u ke 
cac bieu mau thong ke theo huang 

true bao cao w loi cac cau 
thiet soli~u 

nhieu 
trong bao G~o w kiem djnh? 

- M1,1c dfch cua l~p 
Don v[ thong ke Ia gl? 

- Nhung soli~u cho bieu 
O'dau? 

vao baodio? 
dich mota cac du ke? 

(X em 

ava 

trang 53) 
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