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MOT SO QUAN NIEM VE DAM BAD CHAT LlfONG . . . 
THONG GlAD DUC DAI HOC 

1.D~tvan de 
£lam bao chat h.Jqng (£>BCL) ben trong trvong d;;ti 

h<;>c (£>H) ngay nay dvqc phat trien m;;tnh me hau het 
a cac eel sa giao dl,lc (CSGD) tren the gi&i. £>H Paris da 
to chuc trien khai cong tac £>BCL ben trong trvong £>H 
tu the kl XIII, cac h~ thong £>BCL hau het b~h dau v&i 
vi~c danh gia va kiem djnh chat lvqng (K£>CL). T;;ti Mi, 
vao cuoi the ki XIX, kiem djnh dva vao giao dvc y khoa 
va cac to chuc K£>CL cung ra doi aMi nhvng chva di 
sau vao £>BCL giao dl,lc. Tu nam 1950 den 1989, Mi dva 
ra h~ thong tong the ve K£>CL, trong khi Chau Au dva 
danh gia chat lvqng ben ngoai cap quoc gia vao giua 
th~p nien 1980. TLt nam 1990 den nay, £>BCL tra nen 
phat trien m;;tnh me va tra thanh van de quan tr<;>ng 
trong giao dl,lc d;;ti h<;>c (GD£>H). Hi~n nay, kiem djnh C! 
cac nvoc ASEAN giong Chau Au, Mi, Uc va Chau Phi. 
(Lewis va cac c(>ng sl,(, 2009), (AUN, 2009). 
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Hlnh 1 the hi~n m(>t thoi gian dai voi ba triet 
If: Kiem soat chat lvqng, £>BCL va quan If chat lvqng 
tong the de tlm giai phap nang cao chat lvqng nh~m 
giam thieu lang phf nguon ll,(c, san pham kern chat 
lvqng va cai tien lien tvc. Ngoai ra, cac CSGD con phai 
ket hqp xay dl,l'ng van h6a chat lvqng (VHCL) moi c6 
the dam bao day du cho m<)t CSGD cai tien lien tvc 
va phat trien ben vung dap ung yeu cau cua thoi d;;ti 
chat lvqng. 

2. ni~m DBCL 
Carley va Waldron (1984) cho r~ng £>BCL nhv 

m¢t ke ho;;tch, cac ho;;tt d<)ng suy tlnh dvqc thuc 
day thl,l'c hi~n theo dt! djnh va nham mt,~c dlch duy 
trl va cai tien chat lvqng h<;>c t~p. Quan ni~m cua 
Ball (1985), Vroeijenstijn (1992), Lenn (1992), Lindsay 
(1992), Vught va Westerheijden (1992) va Birnbaum 
(1994) ve £>BCL r¢ng hcJn, xem n6 nhv h~ thong c6 
cau true va quan tam lien tl,IC den chat IU<;1ng, duy trl 
va cai tien chat luqng. £ljnh nghia cua Ellis (1993) nhv 
Carley va Waldron (1984) hli&ng chat luqng vao nglioi 
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h<;>c. Harvey va Green (1993), Wahlen (1998) xac djnh 
£>BCL voi pho r¢ng hcJn Ia duy trl va nang cao chat 
lvqng tren cac ho;;tt d(>ng khong chi t~p trung vao 
ngVoi h<;>c. T;;ti £>H Baptist Hong Kong (1994), f>BCL 
nhan m;;tnh vao qua trlnh, trach nhi~m giai trlnh va 
Ia m9t qua trlnh lien tt,~c. £len 1995, Vroeijenstijn cho 
rang £>BCL pht,~c Vl,l 2 mvc dlch chlnh Ia trach nhi~m 
giai trlnh va cai tien. Tuy nhien, m<?t so cau hoi d~t ra 
li~u 2 mt,~c dlch nay c6 lo;;ti tru ian nhau khi c6 mau 
thuan khong?Theo Middlehurst va Woodhouse (1995) 
trach nhi~m giai trlnh va cai tien c6 the dvqc tfch 
hqp tot, trong khi (j ndi khac n6 c6 the d<)c l~p voi 
nhau va Thune (1996) nh~n djnh 2 mt,~c dlch nay c6 
the ket hqp trong m¢t chien lvqc can b~ng, ngvqc 
l;;ti Harvey (1997) va m¢t so tac gia khong dong tlnh 
voi quan diem nay ma xem n6 nhv 2 mt,~c dfch rieng 
re. Sau 2 nam, Harvey (1999} bo sung them mt,~c dlch 
kiem soat (tham djnh) th~mh 3 nguyen tac chlnh trong 
£>BCL Ia kiem soat, trach nhi~m giai trlnh va cai tien. 
E>~c bi~t, vao thoi diem nay Chau Au trien khai tien 
trlnh Bologna (1999) nham thuc day DBCL GD£>H 
trong khu vvc d;;tt hi~u qua chat lvqng a cac m~t ho;;tt 
d<)ng, trong d6 h<;> da xay dl,l'ng dvqc b¢ tieu chuan 
va nguyen tac £>BCL (ESGs- European Strandards and 
Guidelines) chung cho khu vt,(c GOOH Chau Au vao 
nam 2005. Ngoai cac mt,~c dich de c~p C! tren, DBCL 
con nham mt,~c dich cung cap cho cac ben lien quan 
niem tin ve chat lvqng, cac thanh qua va quan II c6 h~ 
thong quy trlnh danh gia thong qua CSGD £>H ho~c 
h~ thong giam sat va dam bao d;;tt duqc ket qua dau 
ra chat luqng (Harman va Meek, 2000). 

£len nam 2000, £>BCL bih dau khang d!nh tam 
quan tr<;>ng cua mlnh CJ moi quoc gia trong thj trVong 
c;;tnh tranh ve giao dt,~c khi xuat hi~n ngay cang nhieu 
cac CSGD £>H tli nhan. SEAME01 (2002) quan ni~m 
£>BCL qua sl,( ket hqp cac quan ni~m tu nam 1985 den 
nam 1998, £>BCL cac m~t ho;;tt d(>ng trong CSGD dvqc 
duy trl va khong ngung nang cao (the hi~n tfnh chat 
cua TQM2

). 0 giai do;;tn nay, ho;;tt d¢ng f>BCL bat dau 
c6 sv djnh hvong r6 rang w che, bi~n phap nham 
£>BCL cac ho;;tt d<)ng trong CSGD, UNESC03 (2003) 
xac djnh £>BCL trong GD£>H Ia cac thu tt,~c danh gia 

1. SEAMEO (Southeast Asian Ministers of Education Organization): 
To chuc B¢ trv&ng Giao d1,1c cac nv<'lc D6ng Nam A. 
2. TOM (Total Quality Management): Quan If ch~t IVc;tng tong th~. 
3. UNESCO (United Nations Educational, Scientific and Cultural 
Organization): T6 chU'c Gido dvc, Khoa hqc va Van h6a cua Li~n hi~p 
qu6c. 
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va quim If c6 h~ thong de giam sat ho<;~t a(>ng cua 
cac CSGD DH, INQAAHE4 (2004) cho r~ng DBCL Ia cac 
thai a(>, aoi tVqng, ho<;~t a(>ng va thu tl,.IC cung cac 
ho<;~t d(>ng kiem soat chat lvqng, dam bao chuan h9c 
thu~t phu hqp dang dvqc duy tr) va nang cao. Doi v6i 
Vlasceanu va cac c(>ng sif (2007), DBCL Ia m(>t van de 
cua nh~n thuc va cam ket ma ngVO'i ta g9i Ia VHCL. 
Quan ni$m nay the hi~n DBCL va VHCL c6 moi quan 
h$ ch~t che va c6 lmh hvong ian nhau. rae gia mong 
muon sau khi nghien cuu DBCL, n(>i ham cua DBCL 
aVqc chia se va pho bien r(>ng rai, it xay ra tranh cai. 
Oifa tren quan diem cua SEAM EO (2002), Le Due Ng9c 
(2008) cho r~ng DBCL Ia toan b¢ cac ho<;~t d¢ng c6 ke 
ho<;~ch, c6 h~ thong dvqc tien himh trong h~ thong 
chat lvqng va avqc chung minh Ia du muc can thiet 
de khach hang thOa man cac yeu diu chat lvqng. 
TVC1ng tif nhv v~y, ajnh nghia DBCL cua Ph<;~m Xuan 
Thanh (2009) cung difa tren quan dit~m cua SEAMEO. 

Theo thO'i gian, nhieu djnh nghia, khai ni~m va 
quan diem ve DBCL avc;tc neu ra bao ham nhieu yeu 
to hoc;tt a¢ng, ho<;~t d¢ng DBCL ben trong lan ben 
ngoai CSGD. Hon nua, Adelman (2009) da nh~n thuc 
dVqc Sif can thiet cua VHCL trong GDDH, tac gia da 
nhan m<;~nh cac CSGD phai thifc hi~n hi~u qua cac 
ho<;~t d(>ng DBCL de t<;~o thanh nen tang VHCL trong 
qua trlnh DBCL. VI v~y, DBCL dva den 2 myc tieu chinh 
Ia tang cVO'ng nang life CC1 cau ben trong va doi m~t 
v6i cac chuan, nguyen tac ben ngoai (Costreie va cac 
c(>ng Sif, 2009). AUN (2009)5 sli dvng mota DBCL cua 
Vroeijenstijn (1992) va nhan m<;~nh them cai tit~n va 
trach nhi~m giai trlnh tuVroeijenstijn (1995). 

Theo quan diem cua Reisberg (201 0), DBCL phai 
Ia m(>t qua trlnh tif <lieu chlnh, phan anh va cai each 
lien tl;JC. Moi qua tr)nh bih dau 6 moi thO'i diem khac 
nhau difa tren trai nghi~m rieng cua tung CSGD. 

UNESCO (2011) quan ni~m DBCL Ia m(>t qua 
trlnh xay difng niem tin giua cck ben lien quan den 
Gk aieu khoan (dau vao, qua trlnh va dau ra) dap ltng 
sif mong dqi ho~c dc;tt ngVong yeu cau toi thieu. DBCL 
lien quan a en sif ph at trien lien tt,Jc, quy trlnh danh gia 
lien tl;JC gom danh gia, giam sat, dam bao, duy trl va 
nang cao chat lvqng. N6 mang d~c trvng cua TQM voi 
2 mvc dich quan trQng din t~p trung Ia trach nhi~m 
giai trlnh va cai tien lien tt,Jc. Trong h~ thong DBCL, 
UNESCO (2011) nhan m~nh 3 yeu to: Kiem soat chat 
lvc;tng, trach nhi~m giai trinh va cai tien (dtJa tren 3 
nguyen t~c chinh trong DBCL cua Harvey (1999)). 

Mqt so t;k gia van xem cac thu~t ngu "DBCL'; 
"quan li chat lvqng" va "danh gia chat IV<;1ng" Ia dong 
nghia (Brennan, 1997), (AUN, 2009), (Berings va cac 
c(>ng sif, 2011), (UNESCO, 2011), tuc Ia chung co n(>i 

4. INQAAHE (International Network for Quality Assurance Agencies 
in Higher Education): M.;mg lucri quoc te cac to chuc E>BCL GOOH. 
5. AUN (Asean Univeristy Network): Mqng lucri cac truong E>H Dong 
NamA. 
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ham nhv nhau. M(>t so tac khac l<;~i cho r~ng DBCL 
Ia m(?t phan cua qui!m If lvqng. 

Quan diem ve DBCL con nhieu y kit§~n khac nhau 
nhVng co ban van Ia cac ho<;~t d(>ng DBCL ben trong, 
DBCL ben ngoai ho~c DBCL ben trong va ben ngoai 
CSGD. Ngoai ra, m¢t so quan diem cho r~ng DBCL bao 
gom ca VHCL, KDCL, so khac thl cho n6 d(>c l~p 
VOi cac phVC1ng thuc, thu tl,JC khac nhVng CO moi lien 
h~ ch~t che voi nhau trong m(>t thong. 

Qua nh~n d!nh cua cac tac gia, n(>i ham cua DBCL 
hv6'ng theo 2 quan diem chfnh: Thu nhat, DBCL t~p 
trung duy trl va DBCL. Thu hai, DBCL trung nang 
cao va cai tien chat lvqng. Vi v~y, theo chung toi, 
hVong thu 2 phu hqp voi boi canh ph at dl;lC 
hi~n nay va triet If TQM vi DBCL theo tung giai do<;~n 
phat trien cua xa h¢i, thfch nghi v6'i yeu qnh tranh 
dong nghia voi vi~c nang cao va cai tien lvqng 
lien tyc. 

3.£>BCL ben 
Ti.f danh gia Ia ho<;~t d(>ng xvong va Ia nen 

tang trong h~ thong DBCL ben trong vl n6 cung cap 
thong tin toan di~n ve mQi ho<;~t d(>ng trong CSGD 
(Batool va Quershi, 2004), mot nhan dinh kha 
au ve cac ho<;~t d(>ng trong CSGD .qua .cong tac ti.f 
danh gia. Theo quan dil~m nay, h~ thong DBCL ben 
trong dol h6i phai minh b<;~ch va trach nhi$m giai 
trlnh (Mohamedbhai, 2006), c6 chien lvqc phu hqp 
(Arsovski, 2007), xac djnh ph<;~m vi nang life cua nhung 
ngVO'i lien quan (Karkoszka, 2009) nh~m DBCL cho tat 
ca cac ho<;~t d(>ng ben trong CSGD. 

DBCL ben trong GDDH Chau Au g6m 7 n(>i 
dung nhan m<;~nh cai tien chat lvqng (Arsovski, 2007), 
nguyen tk Chiba cua APQN6 (2008) gom 7 nqi dung 
nhan mc;tnh xay difng va phat trit~n VHCL (Tran Khanh 
Due, 2009) va Gvaramadze (2008) gom 7 n(>i dung 
nhan m<;~nh trach nhi~m, VHCL va cam ket chat lvqng. 
AUN (2009) cho r~ng h~ thong DBCL ben trong Ia m(>t 
h~ thong ma cac nha quan If va can b(> giang d<;~y sv 
d~.;Jng cac coche quan If nh~m duytrl va nang cao chat 
lvqng, AUN (2011) dva ramo hlnh DBCL cho h~ thong 
DBCL ben trong nhv Hlnh 2. 

Hinh 2: M6 hinh DBCL cho h? thOng DBCL ben trong 

(Ghi chU: SV: Sinh vien) 

6. APQN (Asia-Pacific Quality Network): M~ng h.Jcri chat IVQ'ng Chau 
A- Thai Blnh Duong . 



Hlnh 2 bao gom cck hoiilt d¢ng f>BCL (cd che, bi$n 
phap) trong trliong f>H (c¢t 2, 3, 4 va 5). Gic ho9t d¢ng 
f>BCL trong mo hlnh (H1nh 2) the hi~n "dung nghla" duy 
trl va f>BCL dung, au cac ho<,it d¢ng can thiet nhat cua 
m¢t truong DH. 

Ph9m Xuan Thanh (2011) alia ra h$ thong DBCL 
ben trong cua nha truong Vi~t Nam CC1 bim dlfa tren 
slf ket hQ'p cua mo hlnh cua Chau Au, APQN, AUN 
va phu hQ'p v6'i b¢ tieu chuan KDCL truong DH Vi$t 
Nam (thea Quyet d!nh so 65/2007 /00-BGOOT ngay 
01/11/2007 cua B¢ Giao dl;IC va f)ao t'i'O) nhli Hlnh 3. 

Hinh 3: H? thOng DBCL ben trong cua nhO trlfang Vi?t Nam 

I H~ th6ng DBCL ben trong cila nha truong I 

cac chU truung cUa nhil Cuche ph8 duy¢t, Chien lw;rc Cong khai 
truang. kf hOilch cai tifn giam sat va djnh kl li~n tv.c cai cac thOng tin 
emit lw;mg giao dl,lc. m<it dun n\ soat danh gia cac ti~~. nang cao v~ giang 
vj chuyen trach ve DBCL chu<m~ trinh giao chat luc;mg d{ly, chuang 
(d.li v&i cac truang DH, cao dl,lC (doi vQi c:ic gi{lO dl,lC, trinh va k~t 
d~g). cac hO\lt Mng va "' truong DH, cao DBCLdqi ngii qua giao 
ph.li hQp giiia cac dcm vj ben cti\ng va trung dp giang d{ly d~c-dao t~o. 
trong nha tru.'mg. chuyen nghi~p ). 

H$ thong DBCL ben trong cua nha trliong Vi~t 
Nam cd ban bao gom hau het cck ho9t dqng DBCL 
trong h~ thong DBCL cua AUN. Dl;fa tren b¢ tieu 
chuan aa ban hanh, cac truong DH c6 the bo sung 
mqt so ho<,lt dqng DBCL phu hQ'p v6'i boi canh cua 
truong nh~m tang cuong ho~'lt d¢ng DBCL ben trong. 
Tuy nhien, muc a¢ aanh gia chat luqng cua AUN c6 7 
mU'c (tu khong c6 gl xuat sac) hu6'ng den DBCL 
chat lliQ'ng quoc te trong khi b¢ chuan 65 chi c6 2 
muc (d9t va chua d9t), chua the hi~n ro muc chat 
luqng truong DH d<,it duQ'c. van tren 
thong DBCL AUN-QA, Ngo Doan Dai (2012) xac d[nh 
cac vi~c can lam cua cac truong DH Vi~t Nam hi~n nay 
Ia: (1) C6 chfnh sach r6 rang va nhung quy trlnh 
hQ'p DBCL cac chudng trlnh Ciao va 
(2) Chu y huy a¢ng sv tham gia cua giang nhan 
vien va sinh vien. Nguyen Kim Dung va LeVan 
(20 12) alia ra cac nhu cau phat h~ thong DBCL 
ben trong cua cac tnJO'ng DH Vi~t nhung 
lam OliQ'C, chua lam dliQ'C va de cac y kien lien 
quan den sv phat trien cua h$ thong DBCL ben trong 
truong DH. Hem nua, Nguyen Van Hi$u (2012) nh~n 
djnh DBCL GOOH (:} Vi~t Nam din ket hqp b¢ tieu 
chuan cua Bq Giao d1,1c va Dao t<,iO va bq tieu chuan 
AUN-QA thl;fc hi$n quan H Ciao t<,iO va phat 
trien theo hu6'ng DBCL 

Tu cac nh~n ajnh tren cua cac tac gia chow che 
DBCL ben trong, Riegler (2007), Loukkola va Zhang 
(2010) cho r~ng khong c6 m¢t quy trlnh DBCL chung 
cho tat ca cac CSGD ma chi c6 the alia ra m¢t so 
nguyen tac chung ce1 ban nhat cho quy tr1nh nay 
tU d6 cac CSGD tuy theo boi canh, nang ll;fc mlnh 
trien khai cac ho9t dqng DBCL h<;ip If. Nh~n djnh cua 
Riegler va Loukkola va Zhang hoan toan hqp II Cloi v6'i 
bat kl h~ thong DBCL nao. 

4. f>BCl ben ngoai 
Parri (2006) cho r~ng mvc dfch cua DBCL ben 

ngoai Ia d9t duqc trach nhi~m giai trlnh va chung 
minh mvc tieu d<,it duqc cua CSGD tru6'c xa h¢i. 0 g6c 
a¢ khac, mvc tieu cua DBCL ben ngoai Ia thuc day 
nang cao chat luqng GDDH (Dill, 2007), Ia mqt each de 
can bang IQ'i fch hqc thu~t va chinh siKh trong GDDH 
(EUA, 201 0). 

Quan diem gan ket giua f>BCL ben trong va DBCL 
ben ngoai, A. I. Vroeijenstijn (2003) cho rang DBCL 
ben ngoai t90 ap h,(c trach nhi~m giai trlnh va cai 
tien DBCL ben trong. Karkoszka (2009) nh~n d!nh h~ 
thong DBCL ben ngoai chi ho<,it a¢ng hi~u qua khi n6 
c6 lien quan ch~t che voi h~ thong DBCL ben trong, 
trong Cl6 can dam bao tfnh thong nhat, linh ho<,lt, 
sang t9o va cai tien. Ngoai ra, trong sv gan ket nay, 
Wantannatorn (2004) chi raW danh gia Ia diu n6i giCta 
DBCL ben trong va DBCL ben ngoai. 

quan diem doi l~p trong moi quan h~ giua 
DBCL ben trong va DBCL ben ngoai, Harman (2000) 
chi ra 3 c~p yeu to: chu - trach nhi$m gi<li trlnh, 
danh gia- danh gia ngoai, b~ng long- cam Ba 
yeu to nay the hi~n 2 hu6'ng doi l~p bieu hi~n chat 
luqng trong m¢t CSGD, ho~c Ia chap nh~n nhung gl 
dang c6 ho~c Ia no llfc doi v6'i phat trien chat 
luqng giao dl:Jc ben ngoai. AUN (2009) xac djnh h~ 
thong DBCL khong chi c6 yeu to ben trong ma con 
co cac yeu to ben ngoai, DBCL ben trong Ia giam sat, 
danh gia va cai tien, DBCL ben ngoai Ia doi sanh, tham 
djnh va danh gia the hi~n 2 nh6m ho<,lt a¢ng tach bi~t 
va l~p. Tu quan diem va boi canh thlfc tien, Ton 

{2009) l~p lu~n f>BCL ben trong va DBCL 
ben ngoai Ia 2 cua m¢t dong xu vl DBCL ben 
ngoai se tham djnh nhung g1 CSGD Clang lam, mqt 

cho r~ng 2 h~ thong nay Ia doi thu cua nhau 
mau thuan ho~c khong hi~u qua. 

NhAm nhan m<,lnh tinh minh b~~eh cua cong tac 
EUN (2010) chi ra rang cac thu tvc danh gia 

ngoai trong nuoc dan den m¢t so CSGD it quan tam 
trach nhi$m ben trong, do a6 de dan den van h6a 

bang long ho~c tuan thu. M~t khac, Vettori (2012) phat 
hi~n m¢t so CSGD su dvng f>BCL ben ngoai t9o d¢ng 
llfc phat trien DBCL ben trong. Do v~y, CSGD duqc 
danh gia ngoai b&i ee1 quan kiem djnh nu6'c ngoai 
cho ket qua khach quan, minh b<;~ch hdn, t9o dqng ll;fc 
thuc day CSGD nang cao va cai tien chat lliQ'ng de di;lt 
duQ'c chat lvqng nhu mong muon huong den khu vvc 
va quoc OVi~t Nam, ajnh huong xay dl;fng 19 trlnh 
KDCL giao dl;lc cua GOOH Vi~t Nam den nam 2020, 

trong d6 khuyen khich c<k truong DH, hqc vi~n dang 

7. EUA (European University Association): Hi¢p h¢i cac tn.lbng EJH 
Chau Au. 
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ki KDCL trliong va KDCL chlidng trlnh GOOH bC1i ctk 
to chuc kiem dinh quoc te. 

M9t nhan mc;~nh quan tn;mg tu Lewis (2012) Ia 
can chu tn;mg DBCL de nang cao chat lvqng (thay vi 
trach nhi~m giai trlnh), tang cliong hqp tac giua cck 
cd quan DBCL ben ngoai. 

Voi quan diem g~n ket giua DBCL ben trong va 
DBCL ben ngoai, hai hoc;~t d¢ng nay phai ton tc;~i song 
song nham ho trq, tac d¢ng lan nhau thea huang 
tfch clfc, dam baa cac CSGD, to chuc DBCL ben ngoai 
luon dli<;1C nang cao va cai th~n chat ll1<;1ng lien tl,IC. Voi 
quan diem doi l~p, C1 g6c d¢ nh~n thuc cua cac CSGD, 
to chuc DBCL ben ngoai chua dc;~t dvqc thoa thu~n 
cam ket chat lvqng, con ton tc;~i cac mau thuan giua 
cac t6 chuc hay n6i each kh<k, hQ chua c6 duqc nen 
VHCL ho tr<;1 cho vi~c nang cao va cai tien chat lvqng. 

s.Nangl~cchatl~~ng 
Yeu to nang llfc chat lli<;1ng rat quan trQng trong 

qua trlnh xay dlfng va phat trien h~ thong DBCL, d~c 
bi~t Ia cac hoc;~t d(>ng DBCL. N6 quyet djnh hi~u qua 
cua cac hoc;~t d¢ng ben trong CSGD. Nam 2007, Ehlers 
xay dtjng khung nang llfc chat IV<;1ng gom bon muc 
d¢ nh~n thuc (Ehlers, 2009) nhv Hlnh 4. 

Hinh 4: Bon nang /tfc chift lu'!lng 

Khung.nang llfc chat luqng cua Ehlers the hi~n 4 
gia trl chat lvqng tumU'c d¢ nh~n thU'c thap nhat (hieu 
bh?t) den muc d¢ nh~n thuc cao nhat (danh gia) cua 
ca nhan/t~p the ve chat lliqng, m¢t qua trlnh nh~n 
thuc va tich luy I au dai tu nhh~u nguon kien thU'c, ki 
nang, thai d¢, kinh nghi~m va kha nang sang tc;~o 

khac nhau de nang cao nang h,tc chat lvqng. Ngoai 
ra, khung nang h,tc nay con Ia thang do muc d¢ nh~n 
thU'c chat lli<;1ng cua ca nhan/t~p the. 

Xiaoxiang va Liping (201 1) de xuat mo hlnh nang 
h,tc chat luqng nguon nhan ll,l'c nhv Hlnh 5. 

Hinh 5: Mo hinh nang ltjc ch6t luc;mg ngu6n nhdn ltjc 
:··················--··········v~~·h.;~·ch"i;i;~;-·····························1 
' ' ' ' i Oia tri chAt luQ11g Nguyen tic chAt lu\YIIg Hi~u suAt chAt lu\YIIg i 
~----_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_·_-_-_-_-_-_]:I_-_-_-_-_-_-_-_·_-_-_-_-_·_·_·_·_·_·_·_-_-_._]::f_·_-_·_·_-_·_·_·_-_-_·_·_-_·_·_·_-_-_-_·_·_-_-~ 
J Nh~n thirc chAt luQ11g Ki nang chftt luQ11g Hanh vi chAt IUQ1Jg J 
' ' ' ' 
: N3ng 1\fc chdt luc;mg l 
!. ~------ -------------------------------------------------------------- ~- -·---- -· 

M6 hlnh cua Xiaoxiang va Liping cho thay VHCL 
va nang ll,l'c chat IU'<?ng c6 moi quan h~ ch~t che trong 
vi~c xay dtjng nang ll,l'c chat IVQ"ng ngu6n nhan ll,l'c. 

Mo hlnh Ia nen tang vung ch~c de phat trien h~ thong 
DBCL ben trong CSGD. 

6. K~t hJ~n 
Quan ni~m ve DBCL kha da dc;~ng, bai viet h~ 

thong h6a chuoi nh~n thuc ve DBCL qua tung thai kl 
ung voi moi nen van h6a kh<k nhau tc;~o nen cac quan 
diem giong va khac nhau ve DBCL. N<?i ham cua f)BCL 
c6 nhieu each If giai, c6 tac gia quan ni~m DBCL thea 
dung ban chat, y nghia cua Ct,Jm W"DBCL'' Ia duy trl va 
DBCL cac thu tt,Jc, hoc;~t d<;'>ng trong CSGD, m¢t so tac 
gia khac quan ni~m DBCL ham y quan li chat lvqng 
tong the ho~c/va VHCL. 

Quan diem g~n ket va doi l~p giua DBCL ben 
trong va DBCL ben ngoai ton tc;~i theo qua trlnh nh~n 
thuc cua moi ca nhan trong slj ph at trien cua moi tang 
lop xa h¢i khac nhau tuy thu¢c vao b6i canh ph at trien 
cua moi quoc gia. Do v~y, neu VHCL duqc phat trien 
dung d~n, quan diem gan ket dmg dt1<;1c nhan r¢ng 
va phat trien, ngliqc lc;~i, nay sinh quan diem doi l~p. 
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SUMMARY 
Nowadays, quality assurance at universities has 

been quickly developed in almost higher education 
institutions around the world. The article reviewed 
different concepts relating to quality assurance in higher 
education. A series of quality assurance awareness 
through periods and different cultures created the 
similarities and differences in terms of education quality 
assurance. Therefore, this research will suggest suitable 
approach to quality assurance in current educational 
context, providing theoretical foundation for further 
research. 


