NGHIEN CUU

CO SO KHOA HOC VE QUAN Li BAO TAO TU XA
BAP UNG NHU CAU NHAN LUC TRINH DO DAI HOC

1. Dat van dé

Hign nay, ngudn nhan lyc ¢6 nang lug, tri tug, sdng
tao 13 yéu cau cn thiét va cap bach d8i vdi nén san xudt
hién dai. Viec phat trién quy md va nang cao chat lugng
gi4o dyc (GD) déng vai trd quan trong dé giai quyét van
dé vé nhan luc. Trude mat 1a dao tao (BT) da vé s6 lugng,
dam bdo chat lugng ngudn nhan luc phuc vu cho nén
kinh té va hdi nhap qudc té. BT tirxa la loai hinh phit hgp
vi dap Ung cac yéu 16 linh hoat, mém déo, nhiéu thuén
idi, hé tro BT nhan luc trinh d6 dai hoc (PH) cho cac dia
phuaong, ddc biét la viing sdu vung xa.

2. Co s& khoa hoc vé quan i (QL) BT tif xa dap
fng nhu cau nhan luc trinh 46 DH

2.1. Mét sé khdi niém

2.1.1. DT tuxa

DT tur xa la hinh thic BT gilla ngudi day va ngudi
hoc, ¢6 khoang cach nhat dinh vé khéng gian va thoi
gian. Day khong chila mdt phuang tién giang day mala
mot hé théng phuc tap vé cach thic td chic, hoat dong
giang day, hoc tdp va mai trudng su pham.

2.1.2.QLOTtrxa

La cac hoat déng bao gém xac dinh nhu cdu DT va
1ap ké hoach; phat trién chuang trinh BT; té chic tuyén
sinh; t& chic qua trinh BT; cong nhan két qua hoc tap
clia sinh vién (SV); QL hoat dong gidng day cla gidng
vién va hoat déng hoc cta SV; phdéi hap gilta cac don vi
DT va doanh nghiép; cac ché do, chinh sach; kiém tra,
giam sat va danh gia qua trinh BT dé phat trién, dap ting
58 lugng, déng bo vé cd cau, dam bao vé chat lugng, dap
Ung yéu cau BT nhan luc trinh d6 BH.

2.1.3. Nhan luc trinh dé BH

Trinh d6 hoc van phan anh qua kién thic, ki nang
va chat lugng cda lao ddng, hinh thanh théng qua hé
thdng GD va BT ngudn nhan luc. Ngudn nhan luc chat
lugng cao la luc lugng lao dong ¢d hoc van, trinh do
chuyén mon cao, kha nang thich Gng nhanh vd&i nhiing
thay déi cla cong nghé san xuat. Nhan lyc trinh d6 BH la
dan s6 trong dé tudi da qua BT trinh d6 DH; la ngudi lao
dong co tri thuc, chuyén mén nghiép vu trinh dé BH [1].

2.2. Déc diém co ban cta BT tirxa

2.2.1. Ngudi day va ngudi hoc & cdch xa nhau

Khodng cach ngudi day va ngusi hoc la dac diém
dau tién phan biét DT tir xa vdi cac loai hinh khac. Thai
gian dugc xac dinh theo mét su bién ddi dan. Ti 1& gila
nhimng hoat dong BT thuc hién qua khoang cach xa va
nhiing hoat dong BT thuc hién tryc tiép gida thay va tro
la diéu cht yéu tao ra su khac biét.

2.2.2. Céng nghé va phuong tién

DT t xa dua vao cac cdng nghé va phuong tién.
Cac cong nghé bao gém cong nghé in an, truyén thong
va théng tin. Cac phuong tién: hoc liéu in &n (gido
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trinh, sach gido khoa in trén gidy), Hoc liéu dién t (dia
hinh, tiéng, dau dia, radio cassette, tivi, may vi tinh noi
mang,...). Trong BT tU xa, hoc liéu dugc bién soan cé
chlc néang théng tin hai chiéu cao, két hgp vdi cac hoat
déng day va hoc qua thu, song phat thanh va truyén
hinh, dién thoai, internet,..[2]. Hoc liéu déng vai tro
quan trong va dugc giao cho mét é kip su pham la cac
gidng vién c6 nghién cltu vé DT t xa; cac bién tap vién
nhiéu kinh nghiém; cac ki thudt vién lanh nghé,... vdi
nhiém vu thiét ké va hoan thién phén hudng dan ty
hoc, thiét lap théng tin hai chiéu ngay ca trong gido
trinh in an.

2.2.3. Tinh ty chd trong BT tirxa

Tinh ty ch( ngudi hoc trong qua trinh hoc tap Ia
diém mau chét cdia kha nang tu hog, la ban chat cot 16i
cla viéc hoc tu xa. Ngudi hoc chia loai hinh BT tu xa chu
yéu la ngudi [on tudi ¢6 nhu cauy, tinh ty chl vé nhiéu
mat dugc hinh thanh ciing véi d6 trudng thanh.

2.2.4.Vaitro QL va trg gidp cta nha truong 6 BT tirxa

QL va trg gitp cGa nha trudng c6 BT tu xa gilr vai tro
cht dao, hé trg déc luc cho ngudi hoc khi can. Vai tro QL
va hé trg: T8 chirc, QL déi ngl can bé va gidng vién, noi
dung, bién soan - phan phdi hoc liéu, xay dung va trién
khai ké hoach hoc tap, chuong trinh BT, co s& vat chat
phuc vu BT, t6 chiic thi, két qua hoc tap,... Ngoai ra, nha
truong chiu tradch nhiém vdi cac bén lién déi: Nha nudc,
ngudi hoc, ngudi st dung lac dong va xa hoi,... vé chat
luong sén pham, dich vu BTt xa.

2.2.5. Tinh mém déo va lién thong

Thé hién & chd SV hé PH chinh quy tap trung va
céc hinh thic khac ¢d thé tich 10y tin chi mdt s6 mon
hoc qua phuang thic ti xa (ch( yéu qua internet). Ngoai
ra, chuang trinh, ndi dung va chudn dau ra clia DT tU xa
tuong duong véi BT DH theo phuong thiic DT truyén
thong. K&t qua hoc tap trong BT tUf xa clia SV dugc fién
thong, cong nhdn & BT BH truyén théng va ngugc lai.

2.2.6. Tinh céng nghiép

DT tir xa dién ra nhu mot day chuyén cong nghiép.
Do gén lién vdi mot quy mo 16n va mét khoi lugng cong
viéc khéng 16, cac cong viéc duge phan cong theo hudng
chuyén mén héa va theo day chuyén tir khau phat trién
khoa hoc; t8 chuc bién soan; san xudt va phéan phéi hoc
liéu dén tu van cac quy dinh, phuc vu mén hog, kiém tra
déanh gid va cdp bang, ching chi.

2.2.7. Tinh kinh té va hiéu qua

Chi phi cho BT tr xa chu yéu dya trén sy tap trung
vén dau tu ban dau vao phat trién co s& ha tang ki thuat,
bién soan hoc liéu, huéng dan va phu dao hoc tap,... Cac
¢ s GD tan dung dugc ca sg, d6i ngl va hoc liéu tir cac
ngudn don vi sén c6. Chi phi trén dau SV gidam dang ké
khi s7s6 cia mot khéa hoc tang lén.
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2.3. BT nhén luc trinh d6 DH trong diéu kién kinh
té thi truding, héi nhap quéc 1€ va méi quan hé giita BT
tr xa v&i BT nhédn lu'c trinh d6 DH

2.3.1. BT nhan luc trinh d6 BH trong diéu kién kinh té
thi trudng va héi nhdp qudc té

DT dap Ung nhu cau nhan lyc la cac hoat dong duy
tri va nang cao chat luang nhan lyc théng qua BT nham
tao su thay ddi hanh vi nghé nghiép [3]. Tac dong cla
nén kinh té thi trudng va hoéi nhap quéc té dén BT nhan
Juc trinh d6 DH dugce thé hién nhu sau:

- Dua ¢o ché canh tranh vao DT nhan luc trinh do
DH: Day la tdc dong mang tinh dot pha cla co ché thi
truding vao hé théng GD BH. Nén GD mdi da dua co ché
canh tranh trong t6 chic QL vao hoat déng clia hé théng
GD DH. Trong thi trudng GD, bén canh co ché canh tranh
va cac nha cung Ung GD tu nhan, nha nudc van gil vai
tro chd dao trong cung Ung GD.

- Ho6i nhap qudc té vé GD da chuyén sang mét giai
doan phat trién mdi véi hai thanh phéan déi lap va dan
xen nhau: Mot |a hop tac qudc té truyén théng vé GD,
coi GD 1a Igi ich cong, viéc phat trién GD dugc thyc hién
theo co ché khoéng nhdm muc dich lgi nhuén; Hai 13
thuong mai dich vu GD, coi GD la mét dich vy thuong
mai, viéc dau tu phat trién GD dugc thuc hién theo co
chévilgi nhuan.

2.3.2. Mé6i quan hé giiia BT tir xa véi BT nhan luc trinh
do OH

Tién bo khoa hoc va cong nghé doi héi phai nang
cao trinh d6 clia luc lugng lao déng. Ngudi lao ddng can
dugc bodi dudng va hoc tap thudng xuyén dé thich ling vai
nhiing thay d&i clia nghé hodc c6 thé déi nghé. Khoa hoc
cbng nghé, dic biét 1a cong nghé thdng tin, lam thay doi
tinh chat va ndi dung clia ngudi lao déng, cach t6 chig,
phuong phap QL san xuat, QL xa hoi. BT tU xa dap Ung
dugc cac diéu kién trén do tinh chat mém déo, linh hoat
va phtt hop. BT tif xa con ¢6 thé dugc gidi thich bai sy lién
hop gilta ba hién tugng: Su phat trién cha nhu cdu vé loai
hinh BT tir xa, sy can thiét mang tinh kinh t&, giam bét
gia thanh GD va su tham nhap cla cac cdng nghé, truyén
théng vao tat ¢ cac finh vuc hoat ddng, ké ca GD.

2.4, QL BT tirxa ddp ting nhu cdu nhén luc trinh 6
BH cha dia phuong

2.4.1. QL chdt lugng BT tir xa ddp tng nhu cdu nhdn
Iuc trinh dé BH

Trong bét ¢ loai hinh BT nao, chét lugng dusc coi
la diéu tien quyét hang dau cho viéc dap tng nhu ciu xa
hoi, dap tng yéu cdu thi trudng lao dong.

- Chinh sdch va ké hoach chdt lugng: Cac co s6 DT tu
xa can xdy dung cac chinh sach hudng dén chat lugng
BT. Moi cdp can b6 cin cb co hoi tham gia xay dung cac
chinh sach, muc tiéu va cu thé hoa thanh k& hoach thuc
t€ vi co ¢ché phan hoi.

- Xdc dinh <dc k€ hoach chi tiét trong yéu: Cac ké
hoach chi tiét trong yéu phai 1y ngudi hoc lam xuat
phat diém. Cac quy trinh thuc hién nhimg ké hoach can
dugc phan tich, md'td cu thé, phi hop véi thuc tién va
bao ham nhiing cdch lam 16t nhéat c6 thé duoc.

- Cu thé hod cdc tiéu chudn: Céc tiéu chudn phai
cu thé, xac dinh 16 rang cho tat ca cac ké hoach chi tiét
trong yéu, ludn dugc truyén théng ré rang va san c6 &
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dang van ban dé tham khao. Cac tiéu chuén phai hop i,
c6 thé dat dugc, do ludng dugc va thudng xuyén ra soat,
chinh stra phu hop.

- Sy tham gia cta ngudi st dung: SV, gidng vién, can
b6 QL, cdc don vi dich vu va cac bén lién quan khéac dugc
tham gia vao viéc xac 1ap cac tiéu chudn phu hop va xay
dung quy trinh, khung BT. Phai ¢é co hdi dé thu dugc
phan héi vé tinh hiéu qua cla chiing khi st dung.

-Su'tham gia cta cdn bd nhan vién: Moi cédn bé nhan
vién dugc tham gia xay dung quy trinh, kién nghi, dé
xuat clia ho nén duge 16ng ghép vao. Thai gian danh cho
qua trinh nay can phai dd dé cong bing.

- Vdn ban hod: Cac quy trinh dé dat téi tiéu chudn
phai dugc van ban hoa rd rang; Ghi du liéu thuc hay
hu cdu, md ta thédng nhét & cac van ban, tp trung vao
nhing quy trinh thiét yéu; Ghi & dang dé doc va thuan
tién cho ngudi st dung; Cap nhat thudng xuyén va chinh
stia khi can thiét.

- BT va phdt trién d6i ngii cdn bo: Viéc t6 chic BT va
phat trién doéi ngl can bd ¢é lién két chat ché vai viéc
dat tiéu chudn. Can ¢6 cc ché hiéu qua dé danh gia nhu
cdu BT, thudng xuyén ra soat va c6 ngudn luc dap tng
nhitng nhu cau do.

- Gidm sdt: Co cd ché theo doi, gidm sat thudng
xuyén va hé thdng doéi vdi cac ké hoach chi tiét trong
yéu tuédn theo cac tiéu chudn. Thong tin gidam sat diéu
chinh phii hgp vai hanh dong, phan hoi lai vao hé thong
va ¢ bién phap stfa chiya.

- Chi phi: Chién lugc theo doi chi phi thuc hién va
duy tri cac hoat déng dam bao chat lugng phai tinh téi
chi phi tai chinh va con ngudi. D6i chi€u xem chi phi ¢6
16n hon lgi ich khong.

2.4.2. N6i dung QL BT tirxa ddp tng nhu cau nhén luc
trinh dé bH

- Xdc dinh nhu cdu BT nhdn luc trong co ché thi
trudng va hoi nhap: Trong ¢o ché thi trudng vai nén kinh
té nhiéu thanh phan, xac dinh nhu cau DT |1a budc khéi
dau quan trong dé phat trién DT. DE trién khai moét loai
hinh hay chuong trinh DT ¢6 hiéu qud, viéc danh gia
nhu cdu BT 1a mét nhiém vy cdp bach hang dau. Nhu
cau BT can dugc khao sat danh gia ca vé chét lugng, s6
lugng clia luc lugng lac déng déi vai nganh nghé va
trinh do.

- QL phdttrién chuong trinh BT tt' xa: BT tirxa la qua
trinh DT va tu BT théng qua tu hoc ta chinh. Viéc 1ap ké
hoach chuong trinh BT i xa rat kho khan, dam bao
tinh mém déo, thuc tién dé thu hit nhidu déi tugng
tham gia hoc tap, ddm bao dung cac yéu cau thai gian
dao tao, ndi dung chuong trinh, khéi lugng kién thic
cd ban, co s& va chuyén nganh theo tiéu chudn chung
cla SV bH.

- QL qud trinh t6 chiic tuyén sinh: Cac co s& GD phai
theo hudng tuyén thudng xuyén va quanh nam nham
dam bao ngudn SV. Cac don vi cha trong va thuc hién
t6t ¢dng tac marketing nhu théng bao dén cac don vi
lien két, t6 chirc, dia phuong va phuang tién thong tin
dai chung. Néi dung théng tin tuyén sinh gém can ci
phap Ii, d6i tuang, cap bac, nganh, thai gian BT, dia diém
hoc, mic hoc phi, quyén lgi, nghia vy cta SV trong qua
trinh hoc tap, co hoi sau khi t6t nghiép. Khi hoan tat hé
$0 cac trudng DH xét tuyén, ra quyét dinh thu nhan va
gui thong bao nhép hoc.




neHien cou L2

- QL céng nhan két qud hoc tdp cta SV: SV dugc
quyén chon lya cac hoc phan thich hgp véi nguyén
vong, s& thich, hoc luc, stc khoe, tai chinh, tu chi thai
gian, khéng han ché sé |an thi lai, khéng 16 chiic xét 1én
I6p hang nam nhu nién ché, c6ng nhan két qua cudi
cung khi cép cac chiing chi, van bang t6t nghiép.

- QL hogt déng gidng day cua gidng vién va hoat
ddng hoc cua SV: Hoat déng giang day cla gidng vién
va hoat doéng hoc tép clia SV ¢6 y nghia quyét dinh dén
sy thanh ¢dng cla trudng. Nha truding phai chd y dén
muc tiéu, ndi dung chuong trinh, cac chuén muc, quy
trinh t8 chic, viéc day hoc, viéc kiém tra, danh gia dam
bao chat lugng. QL BT thuc chat 1a QL chat lugng BT
théng qua qua trinh day va hoc clia gidng vién va SV.

- QL t6 chic phéi hap gitia cdc don vi BT va doanh
nghiép ddp tng nhu cdu nhan luc: M&i quan hé gilra cac
don vi trong trudng phai luébn théng nhat ti xay dung
chuong trinh BT, ¢l cdn bd gidng day bién soan gido
trinh, tai liéu hoc tap va tham gia gidng day dén bé phén
hanh chinh, tai vy, té chic, BT, thanh tra, cic trung tadm
ho trg trong QL, nghiép vu, BT va cic trung tam BT tr xa.
M&i quan hé, trach nhiém gilia trudng va céc don vi lién
két dugc phan cong ré va thuc hién nghiém tic dé dam
bdo qud trinh dugc dién ra théng sudt, han ché tiéu cuc,
bao dam chat lugng DT.

- QL vé thuc hién cdc ché do, chinh sdach BT tur xa:
Béng va Nha nudc luon xem GD ta mdt nhan t& dam bao
cho sy tén tai va phat trién clia xa hoi. Do do, can tiép
tuc xay dung va hoan chinh cac van ban quy pham phép
luat dé QL, phat trién BT tir xa, béi dudng déi ngl can bo
QL, gidng day vé cac nang luc QL, thiét ké chuang trinh,
hoc liéu, phuong phép gidng day, kiém tra danh gia.
Dong thdi, ndng cao nhan thic xa héi vé DTt xa dé moi
ngudi, moi td chic hiéu biét vé dac diém, |gi ich va hiéu
qua clia BT tU xa. MG rong hgp tac qudc té dé hoc hoi
kinh nghiém, nghién ci, ing dung cdng nghé mdi phu
hap vai diéu kién dat nudc, khuyén khich cac t6 chic, ca
nhén trong va ngoai nudc dau tu, tai trg, dong gop vé
kinh nghiém, BT can b, ing dung cac cong nghé tién
tién cho hé théng BT tif xa & Viét Nam.

- QL chdt lugng va kiém tra, gidm sat qud trinh BT tur
xa: Cong tac kiém tra va giam sat c6 y nghia quan trong
trong BT, dat biét 13 BT tU xa. DE thuc hién t6t qua trinh
DT tur xa, cdc co s& GD can chd y dén céng tac kiém tra,

gidm sat tap trung vao lugng tri thic, ki nang, ki xao,...
trong qud trinh BT dé danh gid dugc chat luong gidng
day clia nha trudng.

3. Két ludn

Co 58 khoa hoc vé QL BT tf xa dép Ung nhu cau
BT nhan luc trinh d6 BH lam nén tang nghién cdu thuc
trang dang dién ra cha loai hinh BT & Viét Nam. Qua g6,
tim ra cac giai phap QL BT ti xa dap Ung dugc nhu cau
BT trinh dé PH cho cd nudc noi chung va tiing ving
mién, dia phuong noi riéng, gdp phéan phuc vu cho céng
cudc cong nghiép hoa - hién dai hda va hoi nhap quéc té
trong giai doan phat trién hién nay.
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SUMMARY

Distance learning played an important role in
meeting increasingneeds of people, contributing to human
resourceswith higher education level, satisfying needs of
socio-economic and culturedevelopment. The study of
science-based management of distance learning in training
of high level human resources will help education managers
to better understand the characteristics, relationship
between distance training, needs to advanced training
and required contents in distance learning management,...
Thereby, this study will support the development of distance
learning plans, strategies and solutions.

Keywords: Distance learning management; human
resources; higher education level.
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SUMMARY
The paper addresses issue of career value orientation
for student to meet the requirements of economic and labor
change. Values-oriented career plays an important part
for each person and quality of human resources. To push
up process of industrialization and modernization,there

should be economic restructure and labor transferal and job
structure as well. Orientatingjob values for student career
wastaughtat schools, influencedby family and society. To meet
requirements of economic and labor structure, it is necessary
to renew objectives, contents and teaching methodsof
vocational education at schools, with the aim to provide
students appropriate job,satisfying manpower needs for socio-
economic development in the region and country as well,

Keywords: Value; career value; values-oriented career;
economic structure; career structure.
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