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G NHU ClU NHAN LIIC TRINH DQ 

1. van de 
Hi~n nay, nguon nhan llfc c6 nang llfc, trf tu~, sang 

t<;JO Ia yeu cau din thiet va cap bach aoi v6'i nen san xuat 
hi~n d<;Ji. Vi~c phat trien quy mo va nang cao chat luqng 
giao dvc (GD) dOng vai tro quan tr<;mg de giai quyet van 
de ve nhan lljc. Tn16'c mih Ia aao t90 (8T) au ve soluqng, 
aam bao Chat luqng nguon nhan llfC phi,IC V\,1 ChO nen 
kinh te va h¢i nh~p quoc te. DT W xa Ia lo9i hinh phu hqp 
vi aap ling cac yeu to linh ho<;Jt, mem deo, nhieu thu~n 
lqi, ho trQ' £)T nhan lljc trinh a¢ a9i hQc (8H) cho cac aja 
phuong, a~c bi~t Ia vung sau vung xa. 

2. Co Sd khoa ve II (QL) f>T tl1 xa 
nhu diu nhan trlnh DH 
2.1. s6 khcii 
2.7.7.£JTtU'xa 
DT w xa Ia hinh thlic DT giua nguai d9y va nguai 

hQC, CO khoang each nhat ajnh ve khong gian va thai 
gian. Day khong chlla m¢t phuong ti~n giang d9y ma Ia 
m¢t h~ thong ph lie t<;Jp ve each thlic to chlic, ho<;Jt a¢ng 
giang d<;Jy, hQC t~p va moi truang SU ph<;Jm. 

2. 7.2. QL fJTtllxa 
La cac ho9t a¢ng bao gom xac ajnh nhu diu DT va 

l~p ke ho9ch; phat trien chuang trinh DT; to chlic tuyen 
sinh; to chlic qua trinh DT; cong nh~n ket qua hQc t~p 
cua sinh vien (SV); QL ho<;1t a¢ng giang d9y cua giang 
vien va ho9t a¢ng hQc cua SV; phoi hqp giua cac don vj 
DT va doanh nghi~p; cac che a¢, chfnh sach; kiem tra, 
giam sat va aanh gia qua trinh DT de ph at trien, aap ling 
soluqng, dong b¢ ve Co' cau, aam bao ve chat luqng, aap 
ling yeu cau DT nhan llfc trinh a¢ DH. 

2. 7 .3. Nhan hfc trinh a6 fJH 
Trinh a¢ hQ~ van ph~n anh qua kien thlic, kT nang 

va chat luqng cua lao a¢ng, hinh thanh thong qua h~ 
thong GD va DT nguon nhan llfc. Nguon nhan llfc chat 
luqng cao Ia lljc luqng lao a¢ng c6 hQc van, trinh a¢ 
chuyen man cao, kha nang thfch ling nhanh v6'i nhung 
thay aoi cua cong ngh~ san xuat. Nhan llfc trinh do DH Ia 
dan so trong a¢ tuoi a a qua 8T trinh a¢ DH; Ia nguai lao 
a¢ng c6 tri thlic, chuyen man nghi~p vv trinh do DH [1]. 

2.2. Cd bim cua f>Ttifxa 
2.2. 7. Nguai dqy va nglfai hQC a each xa nhau 
Khoang each nguai d9y va nguai hQc Ia a~c diem 

aau tien phan bi~t £)T W xa v6'i cac lo9i hinh khac. Thai 
gian auqc xac ajnh theo m¢t slj bien aoi dan. TI I~ giua 
nhung ho9t a¢ng DT thljc hi~n qua khoang each xa va 
nhung ho9t a¢ng DT thljc hi~n trljc tiep giua thay va tro 
Ia aieu chu yeu t<;JO ra Sl/ khac bi~t. 

2.2.2. C6ng ngh~ va phucmg ti~n 
f)T W xa dlja vao cac cong ngh~ va phuong ti~n. 

Cac cong ngh~ bao gom cong ngh~ in an, truyen thong 
va thong tin. Cac phuong ti~n: hQC li~u in an (giao 
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trinh, sach giao khoa in tren giay), HQC li~u ai~n tu (Oia 
hinh, tieng, aau dTa, radio cassette, tivi, may vi tfnh noi 
m<;Jng, ... ). Trong f)T w xa, hQC li~u auqc bien SO<;Jn c6 
chuc nang thong tin hai chieu cao, ket hqp v6'i cac ho<;Jt 
a¢ng d<;Jy va hQC qua thu, song phat thanh va truyen 
hinh, ai~n thO<;Ji, internet, ... [2]. HQC li~u a6ng vai tro 
quan trQng va auqc giao cho m¢t e kfp su ph<;Jm Ia cac 
giang vi en c6 nghien cliu ve f)T W xa; cac bien t~p vi en 
nhieu kinh nghi~m; cac kT thu~t vien lanh nghe, ... v6'i 
nhi~m vv thiet ke va hoan thi~n phan hu6'ng dan w 
hQC, thiet J~p thong tin hai chieu ngay ca trong giao 
trinh in an. 

2.2.3. Tfnh tl/ chu trong fJT tU' xa 
Tfnh w chu nguai hQc trong qua trinh hQc t~p Ia 

diem mau chot cua kha nang tl/ hQC, Ia ban chat cot loi 
cua vi~c hQC w xa. Nguai hQC cua lo<;Ji hinh f)T w xa chu 
yeu Ia nguai 16'n tuoi c6 nhu cau, tfnh tlj chu ve nhieu 
m~t auqc hinh thanh cung v6'i a¢ truong thanh. 

2.2.4. Vai tro QL va trc;i giup cua nha trlfang c6 fJT tlf xa 
QL va trq giup cua nha truang c68Ttlixa giuvai tro 

chu 090, ho trQ' dik lljc cho nguai hQC khi can. Vai tro QL 
va ho trq: To chlic, QL d¢i ngu can b¢ va giang vien, n¢i 
dung, bien SO<;Jn- phan phoi hQC li~U, xay dljng Va trien 
khai ke ho9ch hQc t~p, chuang trinh DT, co so v~t chat 
ph1,1c VI,! f)T, to chlic thi, ket qua hQC t~p, ... Ngoai ra, nha 
truang chju trach nhi~m v6'i cac ben lien d6'i: Nha nu6'c, 
nguai hQC, nguai SU d1,1ng lao d¢ng Va xa h¢i, ... Ve chat 
luqng san pham, djch vv DT W xa. 

2.2.5. Tinh mem deo va lien thong 
The hi~n o cho sv h~ DH chfnh quy t~p trung va 

cac hinh thuc khac c6 the tich luy tfn chi m¢t so man 
hQc qua phuong thuc W xa (chu yeu qua internet). Ngoai 
ra, chuang trlnh, n¢i dung va chuan aau ra cua DT W xa 
tuong allong v6'i DT 8H theo phllong thlic DT truyen 
thong. Ket qua hQc t~p trong DT W xa cua SV duqc lien 
thong, cong nh~n om DH truyen thong va nguqc l9i. 

2.2.6. Tinh c6ng nghi~p 
f)T W xa dien ra nhu m¢t day chuyen cong nghi~p. 

Do g2m lien v6'i m¢t quy mo 16'n va m¢t khoi luqng cong 
vi~c khong 16, cac cong vi~c auqc phan cong theo hu6'ng 
chuyen mon h6a va theo day chuyen tU khau ph at trien 
kh6a hQC; tO chlic bien SO<;Jn; san XUat va phan phoi hQC 
li~U aen tll van CaC quy djnh, phi,IC V\,1 mon hQC, kiem tra 
aanh gia va cap bang, chung chi. 

2.2.1. Tfnh kinh te va hi~u qua 
Chi phf cho DT W xa chu yeu dlfa tren su t~p trung 

von a au tll ban dau vao ph at trien co so h<;l tang kl thu~t, 
bien so9n hQc li~u, hu6'ng dan va phv d9o hQc t~p, ... Cac 
co so GD t~n d1,1ng dLIQ'C co' so, a¢i ngu va hQC li~u W cac 
ngu6n don vj san c6. Chi phf tren dau SV giam dang ke 
khi si so cua m¢t kh6a hQc tang len. 
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NGHIENCO'u ------------------------

DH trong dieu 
te va m6i quem 

tit xa vUi DT nhanll.tc trinh f)H 
2.3. 7. DT nh6n ivc trinh a¢ DH trong aieu ki¢n kinh te 

thi trUang va h¢i nh6p quoc te 
DT dap Ling nhu cau nhim lljc Ia cac ho9t d(>ng duy 

trl va nang cao chat ILiQ'ng nhan lijc thong qua DT nham 
t9o slf thay doi hanh vi nghe nghiep [3]. Tac d(>ng cua 
nen kinh te thi trlidng va h(>i nh~p quae te den DT nhan 
llfc trlnh a(> DH dLiQ'c the hi~n nhli sau: 

- DLia co che c9nh tranh vao DT nhan ltjc trlnh a(> 
DH: Day Ia tac d(>ng mang tinh a(>t pha cua co che thi 
trudng vao h~ thong GD DH. Nen GD moi a a alia co che 
c;:mh tranh trong to chuc QL vao ho9t d(>ng cua h~ thong 
GD DH. Trong thi trudng GD, ben c9nh co che c9nh tranh 
va cac nha cung Ling GD tli nhim, nha nuoc van giu vai 
tro chu d9o trong cung Ling GD. 

- H(>i nh~p quae te ve GD da chuyen sang m<?t giai 
OO<;ln phat trien moi voi hai thanh phan doi l~p va dan 
xen nhau: M(>t Ia hQ'p tac quae te truyen thong ve GD, 
coi GD Ia IQ'i ich cong, vi~c phat trien GD dLiQ'c thlfc hi~n 
theo co che khong nham mt,~c dich IQ'i nhu~n; Hai Ia 
thliong m9i dich vt,~ GD, coi GD Ia m(>t dich vt,~ thliong 
m9i, vi~c dau tLi phat trien GD dLiQ'C thljc hi~n theo co 
che vliQ'i nhu~n. 

2.3.2. M6i quan h¢ giua f)T W xa vai DT nh6n /tjc trinh 
a¢ DH 

Tien b<? khoa h9c va cong ngh~ doi hoi phai nang 
cao trlnh a(> cua ltjc ILiQ'ng lao d(>ng. Ngudi lao d(>ng can 
dLiQ'c boi du6'ng va h9c t~p thudng xuyen de thich Ling voi 
nhung thay doi cua nghe ho~c c6 the doi nghe. Khoa h9c 
cong ngh~, d~c bi~t Ia cong ngh~ thong tin, lam thay doi 
tinh chat va n(>i dung cua nglidi lao d(>ng, each t6 chuc, 
phliong phap QL sim xuat, QL xa h(>i. DT W xa dap Ling 
dLioc cac dieu kien tren do tinh chat mem deo, linh hoat 
va phu hQ'p. DT tU xa con c6 the duQ'c giai thich boi stf li~n 
hQ'p giua ba hi~n tLiQ'ng: Stf phat trien cua nhu cau ve lo9i 
hlnh DT ttl xa, stj can thiet mang tinh kinh te, giam bat 
gia thanh GD va stjtham nh~p cua cac cong ngh~, truyen 
thong vao tat ca cac ITnh vtjc ho9t d(>ng, ke ca GD. 

2.4. QL DTtifxa nhu ciiu nhan trinh 
DH CUll 

2.4. 7. QL chat IUr;tng f)T W xa Clap ung nhu cau nh6n 
ltjc trinh a¢ f)H 

Trong bat eli lo9i hlnh DT nao, chat ILiQ'ng dLiQ'c coi 
Ia dieu tien quyet hang dau cho vi~c dap Ling nhu cau xa 
h(>i, dap Ling yeu cau thi trlidng lao d(>ng. 

Chfnh sach va ke hoqch ch6t /ur;tng: Cac co so DT W 
xa din xay dijng cac chinh sach huang den chat ILiQ'ng 
DT. M9i cap can b(> can c6 co h9i tham gia xay dtjng cac 
chfnh siKh, muc tieu va cu the hoa thanh ke hoach thuc 
te voi co che p·han hoi. . ' . 

- Xac afnh cdc ke hoqch chi tiet trt;mg yeu: Cac ke 
hO<;lCh Chi tiet tn;mg yeu phai lay ngLidi hQC lam xuat 
ph at diem. Cac quy trlnh thtjc hi~n nhung ke hO<;lCh can 
duQ'c phan tfch, mota ct,~ the, phu hQ'p voi thtfc tien va 
bao ham nhung each lam tot nhat c6 the duoc. 

- c~,~ the hod cdc tieu chuan: Cac tieu ~huan phai 
ct,~ the, xac d!nh r6 rang cho tat ca cac ke ho9ch chi tiet 
trQng yeu, luon dLiQ'C truyen thong r6 rang Va san CO a 
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dang van bim de tham khao. Cac tieu chuan phai hQ'p II, 
c6 the d<;lt dLiQ'C, do Iuong dLiQ'C va thLidng xuyen ra soat, 
chfnh sua phu hop. 

Stjtham gia cua nguoi sud1,1ng: SV, giang vien, can 
bQ Ql, cac don vi dich Vt,J va cac ben lien quan khac dLiQ'C 
tham gia vao vi~c xac l~p cac tieu chuan phu hQ'p va xay 
dt,lng quy trlnh, khung DT. Phai c6 co hoi de thu duoc 
ph an hoi ve tinh hieu qua cua chung khi su dt,~ng. 

Stjtham gia cua can b¢ nh6n vif?n: Moi can bo nhan 
vien dLio'c tham gia xay dtjng quy trlnh, kien nghi, de 
xu at cua hQ nen du'Q'C long ghep vao. Thdi gian danh cho 
qua trlnh nay can phai du de cong bang. 

- Van bOn hod: Cac quy trlnh de d9t toi tieu chuan 
phai dLiQ'c van ban hoa r6 rang; Ghi du lieu thuc hay 
hu' cau, mota thong nhat a cac van ban, t~p trung vao 
nhung quy trlnh thiet yeu; Ghi a d9ng de doc va thu~n 
ti~n cho nglidi su dt,mg; qp nhat thlidng xuyen va chfnh 
sua khi can thiet. 

- fJT va phdt trien a¢i ngu can b¢: Vi~c t6 chuc DT va 
phat trien d<?i ngu can b¢ c6 lien ket ch~t che voi vi~c 
d9t tieu chuan. Can c6 co che hi~u qua de danh gia nhu 
cau DT, thLidng xuyen ra soat va c6 nguon ltjc dap Ling 
nhung nhu cau d6. 

Giam sat: C6 co che theo d6i, giam sat thLidng 
xuyen va h~ thong doi voi cac ke hoach chi tiet trQng 
yeu tui'm theo cac tieu chuan. Thong tin giam sat dieu 
chfnh phu hQ'p v6'i hanh d¢ng, phan hoi l<?i vao h~ thong 
va c6 bi~n phap sua chua. 

- Chi phf: Chien ILiQ'c theo d6i chi phi thtjc hi~n va 
duy trl cac ho9t d¢ng dam bao chat ILiQ'ng phai tfnh toi 
chi phi tai chinh va con ngudi. Doi chieu xem chi phi c6 
ion han IQ'i fch khong. 

2.4.2. N¢i dung QL DTWxa Clap Ling nhu cau nh6n /tjc 
trinh r16 DH 

Xac dfnh nhu cau f)T nh6n /tjc trong co ch€ thf 
truang va h¢i nh¢p: Trong co che thi trlidng voi nen kinh 
te nhieu thanh phan, xac dinh nhu cau DT Ia buoc khoi 
dau quan trong de phat trien DT. De trien khai m¢t lo9i 
hlnh hay chuang trlnh DT c6 hi~u qua, vi~c danh gia 
nhu cau DT Ia m(>t nhi~m vu cap bach hang dau. Nhu 
cau DT can dLiQ'c khao sat danh gia cave chat ILiQ'ng, so 
ILiQ'ng cua ltfc ILiQ'ng lao d9ng doi voi nganh nghe va 
trlnh do. 

- QL ph at trien chuang trinh DTWxa:DTtuxa Ia qua 
trlnh DT va ttf DT thong qua ttf h9c Ia chinh. Vi~c l~p ke 
hO<;lCh chuang trlnh DT tU xa rat kh6 khan, dam bao 
tinh mem deo, thtjc tien de thu hut nhieu doi tlfQ'ng 
tham gia hQC t~p, dam bao dung CaC yeu CaU thdi gian 
dao t9o, n<?i dung chuang trlnh, khoi ILiQ'ng kien thuc 
co ban, co so va chuyen nganh theo tieu chuan chung 
cua sv DH. 

- QL qua trinh to chuc tuyen sinh: Cac co so GD phai 
theo huang tuyen thliong xuyen va quanh nam nham 
dam bao nguon SV. Cac don vi chu tr9ng va thtjc hi~n 
tot cong tac marketing nhu thong bao den cac don vi 
lien ket, to chuc, dia phuong va phuong ti~n thong tin 
d9i chung. N(>i dung thong tin tuyen sinh g6m can eli 
phap If, doi tLiQ'ng, cap b~c, nganh, thai gian DT, dia diem 
hQC, muc hQC phi, quyen IQ'i, nghTa Vt,J cua sv trong qua 
trlnh hQc t~p, co h9i sau khi tot nghi~p. Khi hoan tat ho 
So' cac trlidng DH xet tuyen, ra quyet dinh thu nh~n va 
gui thong bao nh~p h9c. 



- QL c6ng nh(ln k€t qua hQc tQp cua SV: SV du<;Jc 
quyen Ch(,)n ll,(a cac hQC phan thfch h<;Jp VOi nguy~n 
vQng, sa thfch, hQc ll,(c, sue kh6e, tai chfnh, w chu thdi 
gian, kh6ng h~n che s6 lan thi l~i, kh6ng to chuc xet len 
lop hang nam nhu nien che, c6ng nh~n ket qua cu6i 
cung khi cap cac chung chi, van bang tot nghi~p. 

- QL hoqt a¢ng giang dqy cua giang vien va hoqt 
a¢ng hQc cua SV: Ho~t d¢ng gi2mg d~y cua giang vien 
va ho9t d<?ng hQc t~p cua sv coy nghla quyet djnh den 
sv thanh c6ng cua trudng. Nha trudng phai chu y den 
ml,lc tieu, n<?i dung chuang trlnh, cac chuan mi,(c, quy 
trlnh to chuc, vi~c d~y hQc, vi$c kil2m tra, danh gia dam 
bao chat luQng. QL DT thiJc chat Ia QL chat luQng DT 
thong qua qua trlnh d~y va hQC cua giang vien va SV. 

- QL to chUc ph6i hqp giua cdc acm vi DT va doanh 
nghi¢p aap ling nhu diu nhan lf/c: M6i quan h~ giua cac 
don vi trong trudng phai lu6n thong nhat w xay dl,(ng 
chuang trlnh DT, eli can b<? giang d~y bien so9n giao 
trlnh, tai li~U hQC t~p va tham gia giang d~y den bQ ph~n 
hanh chfnh, tai Vl,J, to chuc, 8T, thanh tra, cac trung tam 
ho trQ' trong QL, nghi$p Vl,J, DT va cac trung tam DT tU xa. 
Moi quan h~, trach nhi~m giua trudng va cac don vj lien 
ket GlfQ'C phan cong ro va thlfc hi$n nghiem tUC a& dam 
bao qua trlnh duQc dien ra thong suot, h~n che tieu cl,(c, 
bao dam chat luQng DT. 

- QL ve' thf/c hi¢n cdc eM a¢, chfnh sach DT tU' xa: 
Dang va Nha nlfoc luon xem GD Ia m9t nhan to dam bao 
cho sl,( ton t~i va phat trien cua xa h¢i. Do do, can tiep 
tl,JC xay dl,J'ng va ho~m chinh cac van ban quy ph(!m phap 
lu~t de QL, phat trien DT Wxa, boi du6'ng d9i ngu can b9 
QL, giang d~y ve cac nang I!Jc QL, thiet ke chuang trlnh, 
hQc li~u, phuong phap giang d~y. kiem tra danh gia. 
Dong thai, nang cao nh~n thuc xa h9i ve DT w xa de mQi 
ngudi, mQi to chuc hieu biet ve d~c diem, IQi fch va hi~u 
qua cua DT w xa. Ma r6ng hQp tac quoc te de hQc hoi 
kinh nghi~m. nghien cuu, ung dl,lng cong ngh~ moi phu 
hQp voi dieu ki~n dat nuoc, khuyen khfch cac to chuc, ca 
nhan trong va ngoai nlfoc dau tu', tai trQ', dong gop ve 
kinh nghi$m, DT can b6, Ling dl,lng cac cong ngh~ tien 
tien cho h~ thong DT W xa 6'Vi~t Nam. 

QL chiit luqng va kiem tra, giam sat qua trinh DT tU' 
xa: Cong tac kiem tra va giam sat coy nghla quan tr9ng 
trong DT, d~t bi~t Ia DT W xa. De thtJc hi~n tot qua trlnh 
DT W xa, cac co sa GD can chu y den cong tac kiem tra, 

giam sat t~p trung vao luqng tri thuc, kl nang, kl xao, ... 
trong qua trlnh DT de danh gia duQc chat luQng giang 
d~y cua nha trlfdng. 

3. Ket luan 
Co sa kh~a hQc ve QL DT W xa dap Ling nhu cau 

DT nhan I!Jc trlnh d¢ DH lam nen tang nghien cuu thi,(c 
tr9ng dang dien ra cua lo~i hlnh DT a Vi~t Nam. Qua do, 
tim ra cac giai phap QL DT W xa dap Ling dlfQc nhu cau 
DT trlnh d¢ DH cho ca nuoc noi chung va tUng vung 
mien, dja phuong noi rieng, gop phan phl,Jc Vl,J cho cong 
cu¢c cong nghi~p hoa- hi~n d~i hoa va h<?i nh~p quoc te 
trong giai do~n phat trien hi~n nay. 
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SUMMARY 
Distance learning played an important role in 

meeting increasing needs of people, contributing to human 
resourceswith higher education level, satisfying needs of 
socio-economic and culturedevelopment. The study of 
science-based management of distance learning in training 
of high level human resources will help education managers 
to better understand the characteristics, relationship 
between distance training, needs to advanced training 
and required contents in distance learning management, ... 
Thereby, this study will support the development of distance 
learning plans, strategies and solutions. 

K.,,,w,u·n~· Distance learning management; human 
resources; higher education level. 
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SUMMARY 
The paper addresses issue of career value orientation 

for student to meet the requirements of economic and labor 
change. Values-oriented career plays an important part 
for each person and quality of human resources. To push 
up process of industrialization and modemization,there 

(Tiep thea trang 1 O) 

should be economic restructure and labor transferal and job 

structure as well. Orientatingjob values for student career 

wastaughtat schools, influencedby family and society. To meet 

requirements of economic and labor structure, it is necessary 

to renew objectives, contents and teaching methodsof 

vocational education at schools, with the aim to provide 

students appropriate job,satisfying manpower needs for socio

economic development in the region and country as well. 

""''w'"~'"""'. Value; career value; values-oriented career; 
economic structure; career structure. 
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