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1. Ma dau 

Chung ta dang buck di trong m('>t kl nguyen 
day bien d('>ng, phuc t~p va thach thuc. Cac 
quan di~m tiep c~n mang tinh tinh t~i. it thlfc 
tien, t~p trung vao n('>i dung Cl,J th~ se khong COn 
thfch hqp. Einstein da tUng n6i, nhiing van de 
tr9ng d9i dang thach thuc chung ta se khong th~ 
giai quyet dvqc bang chfnh trinh de? tv duy da t9o 
ra n6. Trong boi canh hi$n nay Siemen da mota 
Vi$c h9c phai mang ca tfnh xa h('>i, phi chfnh quy, 
lien t~,~c, va gan vC:Ii cac ho~t d('>ng trong cu('>c 
song hang ngay (Siemen, 2006)1. H9c t~p trong 
xa hc;>i hi$n d9i xuat hi$n nhiing d~c tfnh mC:Ii, 
nhiJng doi hoi mCJi, dan den Sl/ can thiet phai 
thay d6i trong tv duy D~y - H9c. 

Ben c~nh d6, Sl/ phat tri~n cua cong ngh$ 
thong tin (ICT) c6 tac d('>ng m~nh me tC:Ii d~ng 
thltc cOng nhli cau true cua qua trinh giao dl,IC. 
E-learning2 cung cap cho moi ngvoi m('>t phliang 
each h9c t~p rieng bi$t, linh ho~t. t~o ca h('>i h9c 
t~p theo nhu cau va giam thieu chi phi. M~t 
m~nh han ca cua e-learning d6 Ia each h9c ca 
th~ h6a, theo nhu CaU, cho phep nglidi h9c llfa 
Ch9n va xem l~i n('>i dung nhli h9 mong muon, 
tuy nhien, m~t yeu han ca d6 Ia n6 c6 th~ t~o ra 
Slf khong chac chan, nay sinh nhiJng nguy ca 
cho ngvoi h9c, nhat Ia d6i vC:Ii d6i tvqng h9c sinh 
chua c6 st,J chu§n b! tot ve kha nang tt,J l~p. tt,J 
chu, tl/ dieu khi~n dtJqc hanh vi cua minh. 

Trong ph9m vi bai viet nay, tac gia khong di 
sau va tn,lc tiep ve e-learning hay ICT, ma de 
c~p den mot s6 van de quan tr9ng can chu y khi 
slt d1,1ng ICT hay e-learning trong d~y - h9c. 

2. D~y - hQC trong moi tntC:Ing di~n tlt 

St,J phat tri~n m9nh me cua cong ngh$ va 
may tinh khien Chung trO thanh Gong Cl,J giao dl,IC 

day tiem nang, khong chi vi nguon thong tin 
phong phu ma n6 con ma r('>ng kha nang cua 
con ngvoi cOng nhll nhiing tinh huang cho vi$c 
tuang tac xa h('>i nham ho trq qua trinh h9c t~p. 
va chfnh n6 cOng t~o nen nhiing thay d6i quan 
tr9ng. M('>t m~t n6 t9o ra nhiing thach thuc IC:In 
cho tat ca m9i nglldi d~ thich nghi vC:Ii hoan can h. 
Do d6, h9C t~p can dtJqc thlfc hi$n trong su6t 
cu('>c doi va nang ltfc h9c t~p ca nhan tht,Jc st,J Ia 
can thiet (Tran, 2008). M~t khac, y nghia cua 
giao dl,IC va dao t90 mang l9i Ia rat IC:In. VC:Ii e
learning, h9C t~p CO th~ d('>c l~p ve thdi gian, 
khong gian va trong m9i giai do~n cua cu('>c ddi. 

2.1. NhCing thay dol trong d~y- hpc bang 
e-/earning 

Quan ni$m ve tri thuc chuyen W "cai gi Ia 
aung" sang "toi co the lam gi". Dieu nay da t~o 
ra nhiing d~c tfnh mC:Ii cho vi$c h9c t~p trong m9t 
xa h('>i dlfa tren tri thuc. Trong thoi d9i bung no 
thong tin nhll hi$n nay, tri thuc Ia m('>t trong 
nhiing khai ni$m phuc t~p nhat. Theo Dunn va 
Morgan ( 1987), tri thltc khong chi Ia nhiing cai 
da duqc cong nh~n bai cac nha khoa h9c theo 
quan di~m truyen thong ma n6 con Ia ket qua 
CUa Stf trai nghi$m, Xlt If thong tin cua moi nglldi. 
Thong tin tl/ n6 khong c6 gia tr! va n6 c6 gia tr! 
chi khi n6 duqc xU' If va tra thanh tri thuc. Do v~y, 
qua trinh h9c t~p cOng Ia m('>t qua trinh thiet l~p 
va t~o gia tr! cho thong tin. 

Triet If ve giao df.!C cDng nhLI mf.!C tieu giao 
df.!C aa Va aang chuyen a6i tLf "ch(J frc;mg n(Ji 
dung" sang "ainh huang qua trinh". Giao d1,1c 
truyen thong t~p trung vao n('>i dung h9c t~p. h9c 
cai gl. Song, thdi d~i thong tin doi hoi con nguoi, 
nhiJng ngtJdi h9c CO nang llfC, phai hi~U va nam 
bat dvqc qua trinh h9c t~p. h9c nhu the nao. 
Thong tin nhv m('>t dong chay luon bien doi, va 
giao dl,Jc vi the cOng khong th~ tinh t~i. 

1 Siemen, G. (2006): Knowledge and Our Structures of Learning. http://www.elearnspace.org/Articles/educa.htm (accessed 
02/02/2007). 
2 Hqc qua m!ilng ho~c qua cac phl1dng ti$n di$n tlt. 
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Phuong phap giao di,JC co Sl/ chuyen a6i ve 

m(lt nguyen If tit ti[lp trung vao 'dfiiy' sang ti[lp 
trung vao "h9c". Vai tro cua giao ViE'm va hc;>c sinh 
c6 slf thay doi d~c bi~t. Giao d1,1c truyen thong 
vai giao vien Ia trung tam duc;Jc chuyen sang moi 
truC1ng hc;>c t~p khac bi~t ma d d6 n¢i dung cGng 
nhu phuang phap hc;>c t~p dUc;JC thiet ke huang 
den nguoi hc;>c. Vai tro giao vie~ chuyen dan 
sang tr9 giup, quan If moi truC1ng hc;>c t~p, t~o 
d¢ng ca cho vi~c hc;>c t~p. ChLtc nang ca ban cua 
vi~c "d~y" d day Ia t~o nen m9t moi truC1ng hc;>c 
t~p an toan, ben vling, phong phu va sang t~o. 

2.2. Tfnh SLI ph~m va e-learning 
C6 the n6i, If lu~n d~y hc;>c, hay tfnh su 

ph~m (didactics) dUc;JC xem nhula '1inh hon cua 
tu duy ve d~y hc;>c" (Westbery Hopmann, va 
Riquarts, 2000, p.ix). Cac hc;>c gia nguC1i 8Ltc nhu 
K. Westphalen, K. Frey, hay B. Gundem da sli 
d1,1ng tU nay de chi "vi~c d~y hc;>c, giao vi en, giao 
d1,1c". Khoa hc;>c nghien cltu ve li thuyet va thljc 
tien cua vi~c d~y - hc;>c chfnh Ia llnh vljc ca ban 
nhat cua didactics. T 6m luc;Jc cac quan diem cua 
m¢t so hc;>c gia noi tieng nhu Klafki, Jank va 
Meyer, Kron, didactics c6 the xem nhu vi~c giai 
quyet cac cau hoi sau: 

1) D~y va hc;>c cai gi? (Phuong di~n n9i dung) 
2) "N¢i. dung" d6 duc;Jc d~y va hc;>c nhU the 

'nao? (Phuong di~n phuang phap va phuang ti~n 
cong ngh~ de to chLtc vi~c d~y) 

3) Tfiii sao "n¢i dung"d 6 duc;Jc d~y va hc;>c? 
(Phuong di~n m1,1c dfch, m1,1c tieu) 

Trang djnh nghla cua mlnh, Clark va Mayer 
(2003) cGng mo ta e-learning theo quan diem If 
lu~n dt:~Y hc;>c. M¢t each ngan gc;>n, trong tU e
learning thl "e" chi van de "nhu the nao" - n¢i 
dung hc;>c duc;Jc so h6a va do v~y c6 the ll1U gili 
d dt:~ng di~n tli; tU "Learning'1 ien quan den "cai 
gl"- n¢i dung va phuang phap giup cho hc;>c vien 
hc;>c t~p, va 't~i sao"- chi m1,1c dfch de giup cho 
ca nhan d~t duc;Jc m~,~c tieu giao d1,1c ho~c giup 
cho cac to chLtc hinh thanh va nang cao Gi nang 
nghe nghi~p. Tuy nhien, khi thiet ke cac kh6a 
hc;>c e-learning se Ia khiem khuyet neu chi xem 
"e"nhu Ia vi~c so h6a (electronic) n¢i dung dt:~Y 
hc;>c, n6 can doi hoi han the nlia ve tfnh nhan 
van, tfnh su pht:~m, ch~ng h~n nhu vi~c loi cuon 
nguoi hc;>c (engagement), nang cao vi~c hc;>c t~p 
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(enhancement), slf de dang trong sli d1,1ng 
(ease), va phat huy nang lljc cua ngudi hc;>c 
(empowerment) (Roffe, 2002). 

Vi~c doi mal giao dl,IC vai Sl/ ho trc;J cua cong 
ngh~ doi hoi Slj rang bu¢c CUa ca hai m~t kl 
thu~t va phucing phap lu~n, va chi bang each 
nay thi cong ngh~ mai c6 the trd thanh phuang 
thLtc tot cho giao d1,1c. 

2.3. NhOng thach thtit cua vi~c d~y- ht;~c 

trong moi trLfcYng di~n tt.f 
. Du c6 rat nhieu uu vi~t, e-learning cGng tt:~o 

ra nhling thach thLtc lan cho giao dl,Jc, nhu: 
- Slf lung tung trong vi~c ra quyet d!nh chien 

luc;Jc cho vi~c llfa chc;>n phuang ti~n va cong ngh~ 
de to chltc dt:~Y hc;>c. Trang boi canh d~y -hc;>c 
thea hlnh thLtc e-learning, cac xu huang chuyen 
doi trong Vi~C hc;>c can phai dUc;JC can nhac va 
xem xet kl luang khi quyet d!nh sli d1,1ng phuang 
ti~n, cong ngh~ trong d~y hc;>c. M~t khac, day 
khong chi Ia van de SU ph~m ma ca van de dieu 
ki~n con nguC1i va ca sd v~t chat. 

- Van de sli d1,1ng phuang ti~n, cong ngh~ 
mai, lam the nao de ket hc;Jp dUc;JC nhling l1U the 
cua phuang ti~n, cong ngh~ duai nhling quan 
diem su ph~m mai (e-pedagogy) cho e-learning. 
8ieu nay lien quan den vi~c doi mai tu duy ve dt:~Y 
va hc;>c, ph1,1 thu9c m¢t phan vao nguC1i thay va 
nh~n thLtc cua he;> ve ban chat nang d¢ng cua nen 
su pht:~m mai, ma (J d6 qua trlnh d6i mai lien t1,1c 
can phai duc;JC lam cho phu hc;Jp trong SUOt qua 
trinh hc;>c t~p cua nguoi hc;>c (Klauser, Schoop, 
Wirth, Jungmann va Petzold, 2004, p.23). 

- Gong ngh~ c6 the tuac di d¢ng ca hc;>c t~p 
cua nguC1i hc;>c khi de he;> mat phuang huang 
trong vo van Iuong thong tin khac nhau va thieu 
slf tr9 giup d!nh huang. Phuong phap giang d~y 
kien tt:~o nen con dudng hc;>c hc;>c t~p cua hc;>c 
sinh. Vi$c phat trien cac hc;>c li$u dlfa tren da 
phudng ti$n Ia quan trc;>ng nhl1ng each chuyen tai 
n6 den nguC1i hc;>c con quan trc;>ng han. Cac hc;>c 
li$u du di19c xay dlfng tot nhung vi$c dt:~Y hc;>c 
van c6 the that b~i neu dieu ki~n, boi canh cua 
vi$c chuyen tai cac hc;>c li$u den nguC1i hc;>c 
khong phu hc;Jp (Lauriallard, 1993). 

Chfnh vile d6 ma nguoi giao vien du d dt:~ng 
nay hay dt:~ng khac van d6ng vai tro vo cung 
quan trc;>ng. 
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3. Phat trii!n dc?i ngu 

£)~ ph at tri~n d(>i ngO giao vi en, can tim hi~u 
giao Vien h9c va tlf boi duong nhu the nao, va 
cac chuang trinh dao t90 giao Vien can duc;1C 
thiet ke ra sao d~ c6 tinh hi$u qua, giup cho giao 
vien linh h(>i du<;1c kien thvc, kl nang, cOng nhu 
giup he;> thanh cang trong mai trudng d9y hc;>c 
mai. Duai day Ia m(>t so n(>i dung chfnh can chu 
y khi dao t9o , boi duong d(>i ngO giao vien. 

3.1. Van d{j" thief ke' mo hinh SLI phf!m 
d{!y ht)C 

D~ Mp c~n vai cac xu huang mai trong vi$c 
thiet ke qua trinh d9y h9c, Baumgartner (2004) 
ma ta va so sanh ba ma hinh d9y - hc;>c ca ban 
(xem bang), qua d6 chung ta c6 th~ thay stf khac 
bi$t cua moi rna hlnh va nhling van de d~c thu 
trong tUng llnh Vl/C chuyen man. Trong ma hinh 
1, giao vi en c6 trach nhi$m chuy~n tai kien th(ic 
can thiet cho ngudi hc;>c. Ngudi h9C Mp thu kien 
thvc dtfa tren nhling kien th(ic da du<;1c xu li theo 
each cua giao vien. Ma hlnh nay ft nhieu lien 
quan tai li thuyet ~anh vi, m<;>t h9c thuyet huang 
den hanh vi han l"a qua trinh nh~n thvc. Ma hinh 
nay ap dl,Jng cho a-learning c6 th~ thanh cang 
vai vi$c dao t9o cac kl nang ca ban. 

Ma hinh 2 lien quan den thuyet nh~n thvc, 
coi vi$c h9c t~p nhula m(>t qua trlnh mang tinh 
tfch ctfc. Neu nhu trong ma hinh 1, h9c sinh c6 

duc;1c phan hoi nh~n xet dung, sai trtfc. tiep tl! 
ngudi d9y, thi Ci ma hinh 2, h9c sinh duc;1c giup do 
d~ vuc;1t qua sai lam, thay doi quan di~m va duc;1c 
giup do trong qua trlnh nh~n thvc nham d9t duc;1c 

nang ltfc trf tu$ phu h<;1p trong ph9m vi man h9c. 
Ma hlnh 3 lien quan m~t thiet vai li thuyet kien 
t9o, If thuyet nay khang t~p trung vao vi$c trlnh 
bay hay giai thich Sl/ v~t. Trong ca hai ma hinh 
nay, Sl/ tuang tac va phan hoi kjp thdi cua giao 
vien deu Ia rat can thiet. 

6 Vi$t Nam, tren thtfc te, da so cac giao 
vien deu da biet va sli d1,1ng m(>t, hai, hay th~m 
chf tat ca cac ma hinh nay d m(>t g6c d(> nao d6, 
c6 th~ khang phai Ia ca ma hinh tr9n v~n. Tuy 
nhien, thanh cang nam d cho sli dt,mg n6 the 
nao. Giang nhu nguoi dau bep, c6 trong tay cac 
lo9i thtfc pham tot, chat luc;1ng cao khang dong 
nghla Ia se c6 m6n an ngon. Hi~u ro d~c tinh cua 
tUng lo<:li, tac dl,lng cua chung khi phoi hc;1p mai 
Ia chia kh6a d~ c6 du<;1c m(>t m6n an ngon, bo 
duong. Tuang tl/ nhu v~y, ngudi thay cOng can 
hi~U nhu CaU, kha nang CUa h9c sinh d~ ltfa 
ch9n cung cap cho h9 nhling "m6n an" phu h<;1p. 
Nhling thtfc pham tot ket h<;1p khang dung each 
c6 th~ gay ng<;> d(>c, nhling m6n an ngon bo c6 

th~ rat tot doi vai ngudi nay nhung t$ h<:li doi vai 
ngudi khac. Nhling nguyen tik nay khang chl 
dung vai m6n an ''v~t chat" ma ca m6n an ve 

Bang : Cac ma hlnh d9y h9c 

Mo hinh 1 -Transfer Mo hinh 2- Tutor Mo hinh 3- Coach 

Kien thvc dtfa tre11 hi$n thtfc, thtfc Kien thvc dtfa vao phuang T~tfc h~mh xa h9i-

tien- 'H9c cai gi' phap -- 'H9c nhV the nao' 'Hc;>c qua hanh d(?ng' 
--------------------------------------------------------------------- ------------------------------------------------------------ --------------------------------------------------

Chuy~n giao nhling kien th(ic Cl,J . Trinh bay nhling van de da Hanh d(?ng trong nhling 

th~ da dV<;1c ~ang nh~n. (nhu m$nh dV<;1c thiet ke truac tlnh huang thtfc tien 
de, tien de, nguyen tac ... ) (phvc h<;1p va mang tinh 

xa h9i) 

Nh~n biet, ghi nh6 Thtfc hi$n, thtfc hanh Dvang dau, khac ph1,1c 

Dva ra cau tra ldi chfnh xac Ltfa ch9n phvang phap dung Thtfc hi$n cac chien IV<;1c 
va sli dl,lng chung h~mh d(?ng phu h<;1p 

---------------------------------------------------------------------- ------------------------------------------------------------ --------------------------------------------------
Kien thvc bang loi - Ghi nha Ky nang - Kha nang Kha nang dap vng xa h9i 

(dam trach trvac xa h<;li) 

D9y- Giai thfch Quan sat- Giup do- Chi dan. C<;lng tac- Trc;1 giup 

36 KHGD so 45, thong 6 - 2009 
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'tinh than". Cong ngh~, phlfcJng ti~n. phlfcJng 
phap Ia nhG'ng thlfc pham tot, nhung vi~c sil 
d1,mg chung Ia m(lt ngh~ thu~t (Tran, 2008). 

Ngay nay, tri thuc cOng nhu cac ITnh vlfc 
chuyen mon c6 xu huong ngay cang trCI nen phuc 
t~p. khong ch~c ch~n. khong ben vG'ng, ... Bieu 
d6 se de dang hon khi kien t~o tinh huang cho 
mo hinh h9c t~p kieiu 3. Lam r6 Sl/ khac bi~t giiia 
cac mo hinh, chung ta se nh~n biet duqc cac da 
phlfong ti~n. cong ngh~ nen sil d1,mg the nao dei 
nang cao hi~u qua cua qua trinh d~y- hQc. 

3.2. Van de' thiet ke' n(ji dung, chLfO'ng 
trinh cho giao vien 

Moi truong d~y-h9c thay doi, doi hoi phuong 
phap giang d~y cOng phai thay doi, va d(li ngO 
giao vien can phai duqc boi duBng, dao t~o l~i 
cho phu hqp. Dlfoi day Ia m(lt so net dang chu y 
khi thiet ke cac chuong trinh nham nang cao 
nang h,tc cho giao vien: 

- Quan dieim, tam nhin ve cac mo hinh d~y 
tot can dlf<;IC chia se trong Ca kh6a hQC lan trong 
thlfc hanh; 

- Cac mo hinh hay cac bai d~y tot duqc sil 
dl,mg cho vi~c hlfong dan thiet ke, danh gia tren 
lop va trong ca thl/C hanh; 

- N(li dung tr9ng tam phai dlfa tren nhiing 
kien thltc CCI ban Ve Sl/ phat triein, If thuyet hQC 
t~p, tfnh SU ph~m, Va du<;IC d~y trong boi canh 
thlfc tien; 

- Nhan r(lng nhG'ng kinh nghi~m phan anh 
dlf<;IC tam nhin Ve m6 hinh d~y tot bang each dan 
xen trong kh6a hQC m(lt each can trQng, hi~U qua; 

- Slf g~n ket hqp tac ch~t che dlfa tren hieiu 
biet va niem tin giiia cac trudng trong cong cu(lc 
doi moi, cai each; 

- Sil d1,1ng r(lng rai cac phuong phap nghien 
cLtu tinh huang, nghien cLtu giao vien, danh gia 
thlfc hi~n. va danh gia thea ho sa, lam sao dei g~n 
ket ch~t che Vi~C hQC CUa giao vien VOi Vi~C thl/C 
hanh tren lop cua h9 (Darling-Hammond, 1999). 

Han the niia, ICT t~o ra ca h9i cho giao vien 
tl/ c~p nh~t kien thuc ki nang. Tuy nhien, n6 
cOng phi,J thu(lc vao cac chuang trinh boi duang 
thudng xuyen duqc thiet ke cho hQ. Ngay ca khi 
cac chuang trinh du<;IC thiet ke tot roi, thi qua 
trinh t~o nen slf thay doi cOng khong de dang. 
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3.3. Van de'ltftl cht;m va sLrdf!ng cong ngh~ · 
M(lt trong nhiing trd ng~i lon doi voi giao 

vien Ia vi~c llfa ch9n va sil d1,1ng cong ngh~ sao 
cho phu hqp khi thiet ke chuang trinh. Ch~ng 
h~n. neu sil dl,lng cong ngh~ moi, hay tl/ thiet ke 
se rat ton kern ca tien b~c ian thdi gian. Neu 
ChQn cac chuang trinh da CO san, dB ton kern thi 
nhieu khi l~i kh6ng phu h<;lp VOi doi tuqng hQC 
sinh cua minh, voi n(li dung d~c thu cua tl.mg 
mon hQc. Han niia, phai llfa chQn sao cho 
chuang trinh ay CO thei phat triein dU<;IC, C~p nh~t 
duqc, v.v. va v.v ... Bates (2005) da dlfa ra 12 

nguyen tac vang cho bat c(! cong ngh~ nao dang 
dU<;IC SU d1,1ng trong giao di,IC va dao t~o: 

1. D~y tot moi Ia van de quan tr9ng 
2. Thiet ke tot Ia van de cot 16i 
3. Moi m(lt phuang ti~n d~y hQC deu c6 
nguyen t~c. d~c tfnh rieng 
4. Cac cong ngh~ giao di,JC can phai linh 
ho~t. de sua doi, de c~p nh~t 
5. Khong c6 cong ngh~ nao Ia sieu vi~t 
6. Lam sao cho cac phuang ti~n dLtqc dung 
deu c6 hi~u llfc sil d1,1ng 
7. Tuong tac Ia van de thiet yeu 
8. Soluqng h9c sinh Ia m(lt yeu to can ban 
9. Cong ngh~ moi khong h~n Ia tot han cai 
cO 
10. Lam vi~c nh6m Ia dieu quan trQng 
11. Giao vien can phai dl1<;1C dao t~o dei siJ 
d1,mg cong ngh~ m(lt each hi~u qua 
12. Cong ngh~ khong phai Ia van de 

Trang dao t~o boi duang giao vien, vi~c giup 
cho giao vien hieiu duqc each sil d1,1ng cong 
ngh~ nhl1 the nao dei nang cao qua trinh d~y h9c 
con quan trQng han Ia h9c each sil d1,1ng tl.mg 
phan cung, hay phan mem. N6 doi hoi giao vien 
phai n~m dU<;IC d~C thu CUa cac nguyen tac SU 
ph~m khi sil d1,1ng cong ngh~ trong vi~c xay 
dlfng qua trinh giang d~y. 8ao t~o mang tfnh su 
ph~m truoc het Ia phai giup cho giao vien hieiu 
du<;IC vai tro CUa cac If thuyet hQC t~p trong Vi~C 
thiet ke Va Chltc nang CUa cac ho~t d(lng lop hQC, 
va trong vi~c llfa ch9n cOng nhu sil d1,1ng c(lng 
ngh~ dei d~y hQc. Moi quan h~ giiia cong ngh~ 
va chuc nang d~y h9c mang tinh su ph~m cung 
voi quan dieim boi duang giao vien thea huong 
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giup h<;> nh~n thli'c dlt<;'C nhltng tac d('>ng CUa moi 
quan h$ nay Ia nhiing van de can dlt<;1C xem xet 
trong vi$c phat tri€in d9i ngO giao viem. 

4. Ket lu~n 

TU' thlfc tien slt d1,mg ICT va e-learning trong 
giao dl,IC cua Vi$t Nam, c6 th€i thay, m~c du c6 
rat nhieu tfnh LIU vi$t nhllng e-learning v€in Ia m<?t 
thach thli'c ldn doi Vdi giao dl,IC d<;~i h<;>c cua Vi$t 
Nam. B€i phat tri€in, li'ng d1,1ng ICT cOng nhlf slt 
d1,1ng e-learning, giao d1,1c Vi$t Nam can coi d6 Ia 
m('lt nhi$m Vl,l chien llf<;1C. Trlfdc het, can nghien 
cli'u ket h<;1p e-learning vC1i giao d1,1c truyen thong; 
can nh~n thli'c r6 rang e-learning kh6ng phai Ia 
m('lt c6ng Cl,J ma trong bat k] tinh huang nao, bat 
kl ai cOng c6 th€i slt d1,mg hi$u qua. 

Nghien cli'u kinh nghi$m cua nhieu nlfdc 
phat tri€in trong vi$c slt d1,1ng ICT va e-learning 
cho thay, do Sl/ phat tri€in nhanh CUa giao dl,IC 
dlfa tren phlfelng ti$n, c6ng ngh$ va nhling thay 
doi da d<;~ng cua chinh cac phlfelng ti$n. c6ng 
ngh~ nen cac van de ve Slf ph<;~m hay If lu~n d<;~y 
h<;>c trong moi trlfong giau tfnh cong ngh~ nay chi 
CO th€i dlt<;'C giai quyet Vdi Vi$c nghien CtiU nen 
giao d1,1c h<;>c dlfa tren phLtong ti$n. c6ng ngh$. 

Ben c<;~nh d6, nghien cli'u doi mC1i tlf duy giao 
dl,IC hlfdng tdi thi/C tien Ia Sl/ can thiet nham cung 
cap CCI SCJ cho Sl/ thay doi nen tang If lu~n d<;~y 
h<;>c dlfa tren phlfelng ti$n, cong ngh$. N6 kh6ng 
chi Ia d~c tfnh cua moi phlfelng ti$n, c6ng ngh$ 
ma con Ia dieu ki~n thlfc tien khi Slt d1,1ng phlfelng 
ti$n, c6ng ngh$. va chinh cai d6 quyet dlnh gia trl 
cua phlfelng ti$n, c6ng ngh$. 86 cOng Ia If do t<;~i 

SaO can phai d~t trc;>ng tam nghien Ctlu vao Sl/ 
tfch h<;1p cac yeu to xa h9i vai vi$c to chli'c toan 
b9 qua trinh h<;>c. khi chung ta muon phat trien va 
t<;~o ra cac lo<;~i hlnh h<;>c t~p da phlfelng ti$n. 

T6m l<;~i, c6 the chung ta dong y rang 'Thay 
doi kh6ng phai Ia de dang, nhlfng n6 Ia Sl/ din 
thiet, khong th€i tranh khoi, va cOng thlfong c6 
l<;1i" (Arsham, 2002)3. Trang m<?t xa h9i dlfa tren 
tri thli'c thi h<;>c t~p c6 nghia Ia dLtCing dau vC1i slf 
thay doi. · 

TAl LI~U THAM KHAO 
1. Bates, A.W. (2005) (2nd edition). Technology, E

Learning and Distance Education. Routledge, London. 
2. Baumgartner, P. (2004). The Zen Art of Teaching -

Communication and Interactions in eEducation. 
Proceedings of the International Workshop ICL2004, 
Villach I Austria 29 September-1 October 2004, Villach, 
Kassel University Press. 

3. CIC!rk, R. C., and Mayer, R. E. (2003). E-Learning and 
the Science of Instruction: Proven Guidelines for 
Consumers and Designers of Multimedia Learning. 
Jossey-Bass/Pfeiffer, A Wiley Imprint www.pfeiffer.com. 

4. Darling-Hammond, L. (1999). Educating teachers for 
the next century: Rethinking practice and policy. In G. 
A. Griffin (ed.), The education of teachers (pp. 221-
256). Chicago: University of Chicago Press. 

5. Darling-Hammond, L., Bransford, J. (Eds.) (2005). 
Preparing Teachers for a Changing World: What 
Teachers Should Learn and Be Able to Do. San. 
Francisco: Jossey-Bass. 

6. Dunn, S. and Morgan, V. (1987). The impact of the 
computer on education. Prentice - Hall International 
(UK) Ltd. 

7. Klauser, F., Schoop, E., Wirth, K., Jungmann, B., and 
Petzold, 0., (2004). Didactic functions and their 
Implementation in DTDs -An interdisciplinary model for 
the structuring of Internet-based learning solutions. 
Osnabrck: IMPULSEC Research Report 11. 

8. Laurillard, D. (1993): Rethinking University Teaching: a 
framework for the effective use of educational technol
ogy. London: Routledge,. 

9. Roffe, I. M. (2002). E-Learning: Engagement, 
Enhancement and Execution. In: Quality Assurance in 
Education, Emerald Group Publishing Limited. Vol.1 0 
(1), p. 40-50 (11). 

10. Tran, T. Thai Ha (2008). E-learning in schools-
Development, Implementation, Evaluation and 
Perspective. Tnning: Der Andere Velag. 

11. Westbury, 1., Hopmann, S., and Riquarts, K. (2000; 
Eds.). Teaching as a Reflective Practice: The German 
Didaktik Tradition. Mahwah, NJ: Lawrence Erlbaum 
Associates, Inc. Publishers. 

SUMMARY 
This article gives some ideas of changing education

al thinking and challenges related to e-learning, and how 
should staff be developed. In the current time as well as 
near future, e-learning has been still a big challenge for 
Vietnamese higher education and professional education. 
In this article, the author tries to draw basic directions grasp 
e-learning studies and developments for universities, col
leges and vocational schools. It is discussed that e-learn
ing environment reveals currently its limits and shortcom
ings in some aspects, especially in innovating educational 
thinking and teacher improvement that need to be paid 
attention to in the future. The article concludes with some 
recommendations for the future managers and designers 
of e-learning program in order to improve this learning form 
effectively. 
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