NGHIEN COU

DAY MANH HOAT BONG DAM BAO CHAT LUONG
0 cAC TRUGNG DAI HOC HIEN NAY

1. Dt van dé

Muc tiéu clila gido dyc dai hoc (GDPH) dugc xdc
dinh 1a “Pao tao ngudi hoc ¢ phdm chat chinh tri, dao
duc; c6 kién thic, ki ning thuc hanh nghé nghiép, nang
luc nghién c(tu va phét trién ing dung khoa hoc va cdng
nghé tudng xung vdi trinh d& dao tao; cd stc khoe; cd
kha ning sang tao va trach nhiém nghé nghiép, thich
nghi v&i moi truding lam viéc; ¢6 y thic phuc vy nhan
dan“ [5]. D& thuc hién dugc muc tiéu do, vai rd cla gido
duc néi chung, gido duc dai hoc (BH) ndi riéng hét stic
quan trong. Cac trudng PH cén dam bdo va nang cao
chét lugng ddo tao, trong dé ddy manh trién khai hoat
dong dam bao chét lugng (DBCL) dugc xem 1a mot trong
nhing gidi phap phu hgp trong béi cdnh GDBH dang
thuc hién déi méi cong tac quan li.

2. Tam quan trong cta viéc trién khai hoat dng
dam bao chit lugng gido duc dai hoc

Trong nhiing ndm gan day, GDPH & Viét Nam phat
trién nhanh va manh mé theo hudng héi nhap vdi xu
thé chung clia khu vuc va thé gidi. Mang ludi cac truding
PH, cac loai hinh dao tao va quy mé dao tao cling dugc
ting nhanh dé timg budc dap tng nhu cau hoc tép cla
x& hoi. Cac trudng PH va cao déng dugc giao nhiéu
quyén ty cht hon trong tuyén sinh, t6 chic qu trinh
d30 tao, t6 chic dénh gia va cip béng,... Tuy nhién, hon
bao gity hét, chat lugng GDDH & Viét Nam dang la dé tai
dugc xa hoi quan tam do chdt lugng GDDH con nhiéu
han ché, bat cap.

Trén thuc €, cac hoat dong danh gia, DBCL va kiém
dinh chét lugng (KDCL) vé GDDH & Viét Nam da dugc
chay trién khai, nhung chua phat trién thanh hé théng
va thi€u dong bg, “Thuc t€ gan 30 ndm chiing ta chua
thuc sy quan i dugc chét lugng GDBH vi chua ¢6 chudn
dau ra clia cac trudng DH, cao ddng (chudn nang luc
cla ngudi 16t nghiép); chua gil dugc chudn clia nhiéu
yéu t8 dau vao (gido vién, chuong trinh, gido tinh, co
s& vat chdt); chua 6 co quan chuyén trach quan i chat
lugng; hang ndm chua c6 danh gid thuc té va c6 bao cao
hang nam vé chatlugng dao tao clia cac trudng va cd hé
théng GDDH" [1].

Trong diéu kién cia GDDH Viét Nam hién nay, DBCL
1 cdp A6 quan Ii chét lugng phis hgp nhat béi “Trong gan
10 ndm qua, thyc té gido duc trong nudc da ching minh
rang: BBCL Ia mo hinh thich hgp dé quan Ii chat luong
gido duc” [1]. Bén canh d6, Luat Gido duc DH da dugc
Qudc hdi khda X, ki hop thir3 théng qua ngay 18 thang
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06 ndm 2012, trong dé tai chuong VIt da néu rd trach
phiém ctia cd s& GDBH trong viéc DBCL vé GDPH bao
gbm cac hoat dong [5]:

- Thanh 1ap 18 chic chuyén trach vé bao dam chét
lugng gido duc DH;

- Xay dyng va thuc hién ké hoach béo dam chat
luong gido duc bH;

- Ty danh gia, cai tién, nang cao chat lugng dao tao;
dinh ki ding ki kiém dinh chuong trinh dao tao va kiém
dinh co sd gido duc BH;

- Duy tri va phat trién céc diéu kién bdo dam chat
lugng dao tao, gém: Doi ngl gidng vién, can bd quan i,
nhan vién; chuong trinh dao tao, gido trinh, tai liéu gidng
day, hoc tdp; phong hoc, phong lam viéc, thu vién, hé
thong cong nghé thdng tin, phong thi nghiém, <o s
thuc hanh, ki tic xa va ¢cic o s& dich vu khag; ngudn luc
tai chinh;

- Cong bd cdng khai cac diéu kién bdo dam chat
lugng dao tao, két qua dao tao va nghién cliu khoa hoc,
kétqué danh gid va KDCL trén trang théng tin dién tl clia
B Gido duc va Dao tao, clia co s& GDDH va phuong tién
thong tin dai chung.

Chinh vi vdy, tdng cuong hoat dong BBCL & céc
truong PH la nhiém vy quan trong va can thiét, [ yéu ciu
cap bach d6i véi hé théng GDDH Viét Nam ndi chung va
cac trudng DH ndi riéng nhdm ddm bao va khdng ngimg
nang cao chat lugng dao tao.

3. Nhitng khé khan trong trién khai hoat déng
dam bdo chat lugng & cac truding dai hoc hién nay

Mot trong nhiing nguyén tdc quan trong clia quan
Ii chét lugng néi chung va BBCL ndi riéng 1a doi hoi su
tham gia clia t4t c& moi thanh vién cla t3 chic. Diéu nay
yéu céu tt ca can bd quan Ii, gidng vién, sinh vién nh
truding phai am hiéu, ty giac, tich cuc tham gia hoat dong
DBCL nhdm DBCL cla tat ca cac mat hoat ddng clia nha
truding, gép phan dam bao va nang cao chét lugng san
phdm dao tao. Tuy nhién, do DBCL va KDCL gido duc mdi
dugc dé cap va trién khai tai Viét Nam trong vong 8 ndm
trd lai day trong diéu kién nhan thic ca ddi ngl can bod
quan i, gidng vién, sinh vién cac trudng BH vé chit lugng,
DBCL va cac khai niém lién quan con nhiéu han ché. Vi
vdy, rdt nhiéu trudng hop can bo, gidng vién, sinh vién
khong thuc su ty gide, tich cuc tham gia céc hoat dong
DBCL clia nha trudng, tham chi ¢ nhiéu y kién cho réng
viéc trién khai cac hoat ddng DBCL 13 khéng thuc su can
thiét, lam mét thai gian va lo ngai do thay déi phuang



thitc quén li. Day 1a kho khan dau tién ddi vdi cac truding
PH trong viéc trién khai hoat dong DBCL.

Pé hoat déng DBCL dugc trién khai manh mé va
réng khip trong toan trudng doi hoi cac trudng DH can
xay dyng va hoan thién hé thdng t8 chiic DBCL bén trong
tir cdp truding dén cdp khoa va dén cap bd mon, trong do
nha trudng cén “thanh 1ap t8 chic chuyén trach vé bao
dam chat lugng gido duc DH" [5]. Tuy nhién, trén thuc t&
hién nay s6 lugng céc trudng DH thanh [ap don vi chuyén
trach vé BBCL con rét it. C6 nhiéu nguyén nhan cla thuc
trang vira néu trong dé mét trong nhiing nguyén nhan
chinh 1a do nhan thic cba lanh dao nha truding ddi vai ndi
dung ¢dng viéc cla bd phan chuyén trach vé BBCL. Rat
nhiéu y ki€n cho ring cong viéc chinh cGa don vi chuyén
trach BBCL chi don thudn thuc hién cdng tac tu danh
gid nham phuc vu KBCL gido duc trudng DH. Do vay,
tly theo diéu kién, yéu cau céng viéc cling nhu déc thu
cda nha trudng, cac trudng DH hién nay thanh 1ap don vi
DBCL ghép chung vdi cac don vi khac hodc dam nhiém
thém cac cong viéc nhu: Khao thi, thanh tra, xay dung
dy an, nghién cdtu khoa hoc,... Trong diéu kién nhu vay,
thoi gian cda don vi chuyén trach vé DBCL danh cho hoat
déng DBCL la rdt han ché. Hau hét cdc trudng BH hién
nay chi mdi thanh lap cac don vi chuyén trach DBCL cép
truding, chua hoan thién dén cip khoa va cip bd mon,
Diéu nay thé hién hé théng DBCL clia cac truding DH chua
dugc xdy dung va hoan thién.

Pdi ngll can bo, chuyén vién lam cong tac BBCL
doéng vai trd quan trong trong trién khai hoat déng DBCL
clia nha trudng. Do vay, cac truding BH cdn co doéi ngl
nhan luc dugc dao tao bai ban khong chi tap trung d cép
trudng ma doi hdi dén cdp phong, khoa, tham chila cac
b mon. Cac trudng BH trong thdigian qua da crcan bd
tham gia hoc t3p sau DH (trong va ngoai nudc) vé chuyén
nganh Déanh gid, Do ludng trong gido duc hodc Quan i
giao duc. Tuy nhién, s& lugng can bd dugc dao tao so vdi
y&u cau van con han ché. Trén thuc té hién nay, doi ngl
lam cong tac DBCL cac trudng DH am hidu vé chuyén
mén rat hi€m, Hon thé nira, da phan ho 13 nhiing can bd
kiérm nhiém nén dnh hudng dén viéc trién khai hoat dong
DBCL nha trudng (chat lugng, thdi gian,...).

Trién khai hoat déng DBCL doi hdi nha trudng phai
danh mét khoan kinh phi chi cho cac hoat d6ng khao sat,
danh gia; thu thap y kién phan hdi ti ngudi hog; tham gia
KBCL ¢o sd gido duc va KBCL chuong trinh dao tao; dao
ta0, bdi dudng ddi ngd lam céng tac DBCL;... Day la mot
khodan kinh phi tuong déi I6n so véi ngudn fuc cla nha
truding, dac biét 1a d&i véi cac truding BH mdi thanh 15p.
Trong diéu kién ngudn kinh phi han hep cda cac trudng
hién nay, day thuc sy1a mot kho khan dang ké.

Hoat dong BBCL & cac trudng PH hién nay da phan
dugc trién khai theo cac chi thi, k& hoach cia B6 Gido duc
vaBbao tao, Cac truding chua thuc sy chii dong trong khau
xady dung ké hoach hoat dong DBCL, ddc biét la chua cd
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dinh hudng dai han cho viéc phét trién hoat déng DBCL
cGia nha truong hodc ké hoach BBCL chua thyc sy gén két
vdi ké hoach chién lugc phat trién cla nha truding, chua
€6 su dau tu cho linh vuc nay. Vi vay, hoat ddng BBCL cla
cé&c truding BH hién nay phat trién chua 6 chiéu sau va
c6 tinh hé théng.

4, Cac bién phap ddy manh hoat déng d3m bao
chiit luong & cac trudng dai hoc hién nay

4.1, Xdy dung hé théng t& chic ddm bdo chdt
luong bén trong nha trudng

-Xay dung hé théng t6 chire DBCL trong toan truding
nhdm tdng cudng su chi dao, quén I va trién khai hiéu
qud céc hoat dong BBCL va KBCL cg s¢ gido duc cing
nhu KDCL chuang trinh dao tao. Hé théng td chic DBCL
d truding DH bao gém Héi déng BBCL gido duc clia nha
trudng, don vi chuyén trach vé BBCL, trg li khoa vé DBCL;

- Thanh 13p don vi chuyén trach DBCL vé GDDH.
Tuy theo diéu kién thuc té va dic thi cGa nha trudng,
hiéu trudng ki quyét dinh thanh lap Phong Khédo thiva
PBCL gido duc. Chic nang, nhiém vy cta phong nay
do hiéu trudng quy dinh theo ndi dung yéu ciu cla
Luét Gido duc PH va chl truong cGa B Gido duc va
Dao tao vé hoat dong DBCL va KDCL gido duc. Hiéu
trudng ra quyét dinh bé nhiém Pho Trudng khoa hodc
trg li khoa vé DBCL gido dug;

- Hoi ddng BBCL gido duc ¢o nhiém vu chi dao va
danh gia viéc trién khai k& hoach hoat dong DBCL cta
don vi. S6 lugng thanh vién Hoi déng DBCL gido duc do
hiéu trudng nha trudng quy dinh bao gém nhiing thanh
vién ¢6 uy tin va kinh nghiém trong giang day, nghién
cfu va quan li giao dug, trong dd hidu trudng nha trudng
lam chi tich, trudng don vi chuyén trach v8 DBCL [am thu
ki thuding tryc. Gitp viéc cho Hoi dong DBCL. gido duc
¢6 16 thu ki bao gdm cac chuyén vién cGa don vi chuyén
trach vé DBCL clia nha trudng. Hoi déng DBCL gido duc
cdp trudng do hidu trudng ki quyét dinh thanh 1ap va
hoat dong theo nhiém ki clia hiéu trudng;

- Thanh 1ap Héi ddng DBCL gido duc cdp khoa do
Trudng khoa lam chi tich, trg i khoa vé DBCL lam thurki.
H&i déng bao gém nhiing thanh vién ¢6 uy tin va kinh
nghiém trong gidng day, nghién clru va quan li gido duc
dang cong tac tai khoa. Higu trudng ki quy&t dinh thanh
lap Hoi ddng DBCL gido duc khoa theo nhiém Kl cla
hiéu trudng.

4.2. Ndng cao nhdn thic cta cdn b§, gidng vién,
sinh vién vé tdm quan trong ctia hogt déng ddm bdo
chét lugng

- Nhan thirc 12 khai ddu cGa hanh dong, vi vay, cén
b, gidng vién, sinh vién sé ty gidc, tich cuc tham gia
¢6 hiéu qua caéc hoat dong BBCL cla nha truding khiho
€6 nhan thic ddy dd va ding dan vé tam quan trong
cOa hoat dong BBCL. Nha trudng can tang cuding cdng
tac thong tin, tuyén truyén dé lanh dao, can b, gidng
vién, sinh vién nhan thac ddy da vé hoat dong DBCL
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tao su déng thudn dé trién khai hoat dong PBCL trong
toan trudng;

-Pa dang hoa cac hinh thiic phd bién, tuyén truyén
nang cao nhan thic cla can bo, gidng vién, sinh vién vé
tam quan trong cla hoat dong BBCL nhu thong qua cac
budi hop ctia nha trudng, cac dot sinh hoat nhéan dip cac
ngay 1& 16n, bang hinh thic vin ban, ddng thong tin trén
trang théng tin dién tr clla nha trudng va clia cac khoa,
cac hoat dong cla céc t6 chic doan thé..;

- Hang nam, t& chic 1& ki cam két rién khai hoat
ddng BBCL trong ndm hoc clia nha trudng trong do tién
hanh ki cam két trién khai hoat dong PBCL gita hiéu
trudng nha trudng vdi trudng cac phong chiic nang va
céc khoa chuyén mén. Thdng qua 1& ki cam két thé hién
quyét tdm clia nha trudng trong viéc trién khai cac hoat
dong DBCL sin phdm dao tac d6i vdi xa hoi;

- Xay dyng trang thong tin dién t vé DBCL nhdm
cap nhat va cong khai cac théng tin can thiét lién quan
dén hoat dong DBCL; xay dung dién dan tryc tuyén tao
diéu kién dé cac thanh vién trong va ngoai truding trao
déi vé hoat dong PBCL va cac van dé nang cao chat
lugng dao tao.

4.3, Xdy dung ké hoach hoat déng dam bdo chdt
luwong phihop, khé thivéi diéu kién cda nha trudng

- Dya trén két qua phan tich thuc trang d6ng thdi
cdn ¢’ dinh hudng cta BS Gido duc va Dao tao vé viéc
trién khai va phét trién hoat ddng DBCL vé GDDH, nha
truding x4y dung va ban hanh k& hoach chién lugc hoat
déng DBCL giai doan 2013 - 2015 va tdm nhin dén ndm
20201am co sd, dinh hudng cho viéc phat trién hoat dong
PBCL clia don vi;

-Lénh dao cac phong chiic ndng, cdckhoa quan tam
va chi dao sat sao viéc xay dung ké hoach DBCL ndm hoc
clia don vi, ra soat danh gia két qua thuc hién k& hoach
hoat dong HBCL, cht ddng huy dong cac ngudn luc cdn
thiét dé trién khai thuc hién hiéu qua hoat dong DBCL;

- Trién khai dé méi can b, gidng vién xdy dung ké
hoach hoat ddng PBCL cOng viéc cla ¢a nhan trong nam
hoc, hoc ki. Nha truding 4p dung cac bién phép kiém tra -
danh gia két qua thyc hién, déng thdi c6 hinh thiic khen
thudng, trach phat hgp li;

- Xay dung va ban hanh quy ché hoat ddng clia H6I
ddng BBCL gido duc cla nha trudng va cla céc khoa,
trong d6 can ¢6 sy ddng gop y kién rong rai cia cac don
vi, ¢&n b6, giang vién cGa nha trudng;

- Binh ki hang ndm, yéu cdu cac phong chic ning
va cac khoa thuc hién bao cdo t8ng két hoat déng DBCL
ctia don vi thong qua Phong Khao thi va BBCL gido duc.
K&t qua thuc hién I3 tiéu chi danh gia va x&p loai thi dua
hang ndm, ,

4.4, Trién khai thuc hién kiém dinh chdt higng co
s& gido duc va chuong trinh ddo tao

- D3 vai cac truding da hoan thanh bao céo ty danh
gid, thuc hién dang ki danh gia ngoai vdi cdc 8 chiic
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KBCL gido duc dugc B Gido duc va Dao tao ¢dng nhan
A€ KDCL cos& GDBH;

-Péivdi cac trudng lan dau tham gia KDCL gido duc,
tién hanh xdy dung béo cdo ty danh gid theo quy dinh
clia B6 Gido duc va Dao tao vé KDCL trudng BH;

- Thuc hién bdo cio ty danh gia gita ki d6i vai cac
truding da dugc danh gia ngoai. BSi vdi cac truong da
hoan thanh KBCL gido duc chu ki 1 can chi ddng thuc
hién bdo cdo ty danh gia va dang ki KBCL gido duc chu
ki2:

-Thiét Iap hé théng thong tin quan li ty dong dé luu
trr va xU Ii cac théng tin thu thap dugc vé cac mét hoat
ddng cla don vi, dac biét la céc minh ching phuc vu cho
cong tac KDCL va kiém toan gido dug;

- Thuyc hién KDCL chuong trinh dao tao theo Bo tiéu
chudn KPCL chuong trinh dao tao do Bo Gido duc va
Pao tao ban hanh. Bén canh do, tién hanh ding ki KBCL
chuong trinh d3o tao bai cac 18 chic KBCL gido dyc ¢6
uy tin trong khu vuc va trén thé gidi nhu: AUN, ABBET,..;

- Cong bd cng khai cac diéu kién DBCL dao tao cla
nha truong trén trang thong tin dién i cda nha trudng
va clia cic phong chdc ndng, cac khoa chuyén mon.

4.5, Thudng xuyén thuc hign cde hogt déng khdo
sdt, diéu tra, Idy y kién phdn héi cda cde bén lién quan

- Thuc hién khao sat y kién phan héi cla sinh vién
déi véi hoat dong gidng day cla gidng vién, khdo sat viéc
lam cua sinh vién t8t nghiép va y kién danh gia vé khéa
hoc, y kién dénh gia cla cac nha tuyén dung ddi véi muc
do dap Umng yéu cau viéc lam ca sinh vién t6t nghiép;

- Thuc hién khao sat y kién danh gia cda sinh vién
d8i véi hoat ddng clia cac bd phan phuc vy nhu: Thu vién,
trung tdm hé trg sinh vién, cdc phong chiic nang,... Thong
tin thu thap tr cdc cudc khao sat duge phan tich va bao
céo cho hiéu trudng, Hoi déng DBCL gido duc clia trudng;

- Xay dung va ban hanh quy dinh vé cac hinh thic
x{t If d6i vdi cac trudng hop 6 két qua thip trong cac
cudc khdo sat 1y ¥ kién phan héi clia ngudi hoc va cic
bén lién quan véi muc dich diéu chinh, caitién chat lugng
va hiéu qué cla hoat ddng gidng day cling nhu cla céc
bé phén phuc vy clia nha trudng;

- Xay dyng o sd dir liéu hoat dong |8y y kién phan
héi clia céc bén lién quan vé hoat dong dao tao va san
pham d3o tao clia nha truding;

- Binh ki ra soét va diéu chinh chufn déu ra cGa tét
¢& cac nganh dao tao thong qua viéc thuc hién khao sét,
diéu tra, 18y y ki€n phan héi clia cic bén lién quan.

4.6, Tdng cudng béi dudng chuyén mén cho déi
ngii cdn bé lam céng tdc ddm bdo chdt lugng

- Dam bdo s6 lugng va chét lugng doi ngl cho
Phong Khéo thi va DBCL gido duc clia nha truding dé thuc
hién 16t chic nang tham muu va diéu phéi céc hoat déng
lién quan dén BBCL trong toan truding;

-C6 ké hoach clrcan bd lam cong téc DBCL tham gia
hoc tap sau BH (trong va ngoai nudc) vé chuyén nganh
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Do ludng, Déanh gid trong gido duchodc Quén li gido duc.
Bam bao cic can bé [am cdng tac BBCL am hiéu va sy
dung thanh thao céc phan mém théng ké tin hoc dé xr
fidaliéy;

- C6 k& hoach d30 tao chuyén gia vé DBCL va kiém
tra danh gia thong qua céc 1dp dao tao daihan va ngén
han nhim phuc vy cac hoat ddng DBCL 1du dai clanha
rudng;

- Hang nam, t& chyc cic hdi nghi tap hudn chuyén
dé vé BBCL, KDCL gido ducg, xay dung van hoa chétluang
cho d6i ngl lam cdng tac DBCL cla toan trudng (cdp
trudng, khoa, bd mon);

- T8 chirc cac 16p tp hudn vdi sy tham gia cla cic
dién gia Ia chuyén gia trong nudc va qudc té vé BBCL
gido dyc;

- & chinh séch thu hat can b, chuyén gia <6 kinh
nghiém vé lam viéc cho don vi chuyén trach vé BBCL clia
nha trudng;

- Tham gia cac hoat dong vé DBCL clia AUN, APQN,
INQAAHE va cac hoat ddng vé BBCL, KDCL gido duc, xép
hang trudng BH.

4.7, Ddm bdo nguén kinh phi, co s& vt chdt va
trang thiét b trién khai hoat déng ddm bdo chét lugng

-Dam bao ngudn kinh phi phuc vy hoat déng DBCL
clia nha trudng. Tang cudng kinh phi cho hoat dong
KDCL co sd gido duc va KBCL chuong trinh dao tao, dic
biét ddi vai cac chuong trinh dao tao dugc kiém dinh bai
cac t8 chiic nudc ngoai;

- Quy dinh vé ngudn tai chinh phuc vu viéc thuc
hién cac hoat dong BBCL trong Quy ché chi tiéu ndi bd
ctia nha truong. T1 & kinh phi danh cho hoat déng BBCL
tly thudc vao ké hoach DBCL dugc xay dung va cam két
trién khai trong ndm hog;

- Tang cudng tim kiém cdc dy an trong va ngoai
nudc hd trg cho hoat déng DBCL clia cac don vi;

- Dam bdo co sd vat chét va trang thiét bj phuc vy
trién khai hoat déng DBCL clia nha truding;

- Uu tién xét duyét cac dé tai nghién clu khoa hoc
hang nam vé linh vuc BBCL gido duc.

4.8. Xdy dyng vdn héa chdt lugng va ndng cao vj
trixép hang cda nha trudng

- Lap k& hoach xéy dung van héa chdt lugng trong
t0an trudng vdi cac bién phap pht hop, kha thi. Xay dung
va ban hanh B& tiéu chi dénh gid viéc thuc hién xdy dung
va phat trién van héa chét lugng clia nha trudng;

- Dau tu ngudn lyc va ap dung céc bién phép cu
thé dé xay dung va phat trién van héa chat lugng trong
toan trudng;

~Ddng ki tham gia cac hé thdng xép hang BH trong
khu vuc va trén thé gidi. Xay dung ké hoach phat trién
chét lugng clia nha truding theo chudn xép hang ciia QS
nham nang cao nang luc canh tranh qudc té;

- Dau tu phét trién tai nguyén s6 trén trang thong
tin dign 1 cla nha trudng (ti€ng Viét va tiéng Anh)

nhdm nang cao vi tri xép hang cGa nha trudng theo
Webometrics;
- Xéc dinh vi tri xép hang nha trudng sé phan ddu

~dén ndm 2020 trén cac bang xép hang khu vuc va quéc

t€ lam o s& dé nha trudng xay dung ké hoach phén dédu
dat dugc muc tiéu nhdm gép phén khang dinh hoc hiéu
cla nha truong.

5, Kétludn

Dya trén cac van ban chi dao, dinh hudng cy thé
vé trién khai va phat trién hoat dong DBCL & cac co s
GDDH cla Bé Gido duc va Bao tao cling nhu Luét Gido
duc BH da dugc ban hanh, cic truéing OH can xdy dung
ké hoach BBCL phl hop, kh thi véi didu kién thuc tién
cGa nha truding; hoan thién hé thdng t6 chic PBCL; tang
cudng boi dudng chuyén mon, nghiép vu cho ddi ngl
can bo lam cdng tac BBCL; ddm bao ngudn kinh phi, co
s@ vat chdt va trang thiét bi phuc vy cdng tac DBCL; ddy
manh cac hoat dong khao sat, diéu tra, I8y y kién phan
héi cia cac bén lién quan;... nhdm trién khai thuc hién ¢
hiéu qué hoat dong DBCL, gop phan dam bio v nang
cao chatlugng san phdm dao tao.
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SUMMARY

Implementing  quality —assurance  activities is
considered by universities as one of the central tasks of
their own at present. Universities have made numerous
efforts in implementing quality assurance to ensure and
enhance their training quality. However, because quality
assurance has newly been applied to Vietnam over the
last 8 years, universities have faced lots of difficulties in
the course of implementation. The article touches upon
the following contents: Importance of implementation of
quality assurance in tertiary education; difficulties faced by
universities in implementing quality assurance; proposing
measures for strengthening quality assurance in universities
in the current stage.
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