
1. Cac 

De xac djnh cck yeu to cau thimh NlDH, can tlm 
ve khai ni~m nang h;l'c (NL) va cck yeu to cau thanh 
NL chung cua cac nha giao d~:~c. Theo quc:m ni~m 
trong Chu'ctng trlnh giao d1,1c pho thong cua Quebec­
canada thl NL Ia st! Mt hqp mgt each linh ho(;lt va c6 to 
chU'c kien thuc, ki nang vtJi thai dg, tlnh cam, gid tri, d¢ng 
cd cd nhdn, ... nMm aap ung hi~u qua m¢t yeu diu phuc 
hqp cua hogt agng trong b6i dmh nhat dinh 1• NL duqc 
cau thanh tU nhung yeu to C(J ban: 

- Tri thuc ve linh VI/C hoc,u agng; 
- Ki nang tien hanh hogt agng; 
-Nhung aieu ki~n tam If de to chuc va thl,(c hi~n tri 

thuc, ki nang d6 trong mqt ((j cau thong nhat va theo 
m9t dinh huang ro rang, chang hc;~n y chi- d¢ng ccJ, 
tlnh cam- thai d¢ doi voi nhi~m v~:~, ... 2 

NLDH cung c6 cac yeu to cau th~mh nhu nhung 
NL kh<k Do d6, n6 bao gom: 

- Tri thuc ve van ban, ve chien lli<;JC DH 
-Ki nang thi/C hi~n CDC hogt agng, hcmh a(jng, thao 

tdcDH 
- 51/ san sang thi/C hi?n cdc nhi~m VI,J hc;;c t~p, cdc 

nhi?m vv trong doi yeu cdu dung den hogt d¢ng 
DH (nhi?m vv trong tung tlnh hu6ng cv th€). 

2. chu'n danh Nlf>H trong mon 

' Chuong trlnh glao dvc 
2010. 
2 lUong Vi~t Thai, Xac djnh cac nang h,tc chung cot loi cho chuang 
trlnh giao dvc pho thong sau nam 2015 va mqt so van ,de ve vi~c 
v~n dvng, Bao cao khoa hQc, 2012. 

PGS.TS. NGUYEN THI HANH 
Vltn Khoa hoc Giao live -,nei Ham 

NLOH C1 cac phuctng di~n kien thuc ve van ban, ki nang 
OCJC hieu van ban, Sl/ san sang vgn dvng n¢i van 
bdn vao giai quyet van ae trong hc;;c t~p va aoi song. Cac 
tieu chi nay cC!ng can dU'<;fC mo ta Cl,l the cho liOi;ii van 
ban I an Ia van bfm thOng tin khong c6 hu cau va van 
ban ngh~ thu~t. Duai day Ia cac th~u chi trong chuan 
n¢i dung de danh gia NLDH: 

- Tieu chi 1: Lot;~i van ban va at) kh6 cua van 
(ac;;c 2/ot;~i van bdn: van ban thOng tin bao gom cdc van 
bdn kh6ng hli CQU ve van h6a, khoa h(JC, hcmh chfnh; 
van ban ngh? thu~t gom cac tdc pham van h9c the lot;~i 
truy?n, thcJ, kf, kich ban ... ; d¢ dai cua van ban tU 7 00-
7 500 cha cho cac giai dot;~n tU' lap 1 den ltJp 7 2) 

- Tieu chi 2: Hieu ngon W va cau true cua van ban 
(nghia cua t(j nguva cdc tdng nghia cua tu ng(l, cau true 
cdu, cau true cua van bdn) 

- Tieu chi 3: Hieu cdc y chfnh va chi tiet trong van 
bdn (hieu y nghia cua thOng tin, chi tiet; giai thfch thOng 

chi tiet; rut ra thOng tin m&i, ndm y chfnh; tom t&t 
van ban; d6i chieu thOng tin; hieu quan diem tac gia, 
tim ra nhung n(Ji dung tranh lugn) 

- Tieu Ket n6i van bdn v&i kien thuc chung 
suy lugn va rut ra thOng tin tii'van bdn (kiem chung thOng 

d6i chieu thOng tin voi kien thuc va kinh nghi?m, rut 
tin c6 fch va giai thfch ve thOng tin c6 fch 

- Tieu chf 5: Phdn h6i va aanh gid ve thOng tin trong 
van ban (xdc nh(ln tfnh dung ddn, phil h<;Jp cua thOng 

qU(Jn tac gia; rut'ra bai h(JC cho ban than, 
tfch st! phil hqp cua van bdn vtJi cdc b6i dmh va cdc 
gia khdc nhau) 

- Tieu chi 6: V(ln d1,mg y Ming trong van 
(neu y kien, giai quyet m9t 

de tlnh tlicJng tt! 
vtJi tinh hu6ng a van bdn; gilli 
va bi?n phdp) 

Nhetng tieu chf nay duqc dung de 
suot cac lop a b~c pho thong. MU'c d¢ n¢i 

cac tieu nay se ngay hctn, 
hcJn a cac tren; c6 m¢t vai tieu chf 
de danh gia a cac 

trf chua phat 
chf d6. Sau khi c6 Chuan 
Chuan thl,(c hi~n danh gia NLDH. 
Ia dung d~ thiet 

Duoi Ia 
tieu chi: 



lWJ NGHI~NClru ____________________ _ 

1. Lo~i 
van ban 
vad9 
kh6 cua 
van ban 

2. Hieu 
ngon tU' 
vacau 
true cua 
vanbdn 

3.Hieu 

chfnh va 
chitiet 
trongvan 
bdn 

- Truy?n tranh, 
cau chuy?n ng~n, 
truy~n vh~n 
tv6'ng, bai tho 
ngi3n hqp lua tuoi 
- Van bdn khoa 
hc;;c thuong thttc 
ve ljch sli, dja 
II, d9o due, cay 
coi, con v~t, moi 
tn.Jong, sue khoe, 
ki thu~t pho 
thong. Van ban 
co bh~u bang va 
c6 n¢i dung b~ng 
hlnh ve 
- Van bdn truyen 
thOng: tin tUc, 
qutmg G~o, chi 
dan ... 
- Van ban hanh 
chfnh: don, thu", 
- Hieu nghia cua 
w 

- Hi~u y nghia 
hlnh anh trong 
van bim 
- Hi~u nghia hien 
ngon cua cau 
- Nh~n ra cac 
do~n cua van ban 

- NMc l<;~i chi tiet, 
thong tin 
- Hieu y nghia cua 
chi tiet va thong 
tin 
• Rut ra thong tin 
moi w chi tiet 
- Neu y chlnh cua 
do~n 

Bang 7: Chuan n(Ji dung NL DH 

- Truy?n tranh, 
cau chuy?n ngi3n, 
truy~n vh~n tu"ong, 
k!ch ban san khau 
ho~c kjch ban 
phim, bai tho hqp 
lua tuoi. 
-Van ban khoa hc;;c 
thtlong thllc ve 
l!ch sll, dja li, d9o 
due, diy c6i, con 
v~t, moi tru"ong, ki 
thu~t pho thong. 
Van ban c6 bieu 
bang va co n¢i 
dung bAng hlflh 

- I ve. ' 
- Van bdn truyen 
thOng: tin We, 
quang cao 
- Van bdn hanh 
chfnh: dan, thu", 
bao cao, bien ban 

- Hieu nghia cua 
tV 
- Hi~u y nghia 
hlnh anh trong 
van btm 
- Hi~u nghia hien 
ngon, nghia ham 
~n cuadu 
- Nh~n ra cac doqn 
cua van ban 

- NhAc l9i chi tiet, 
thong tin 
- Hieu y nghia cua 
chi tiet va thOng 
tin 
- Giai thkh thOng 
tin, chi tiet 
- Rut ra thong tin 
moi w chi tiet 

- Truy?n ngtm, 
kich ban san khau 
ho~c kjch ban 
phim, W truy~n, 
ki, bai th<1 hqp lua 
tuoi. 
- Van bdn khoa 
h9c thuong thltc 
ve ljch sll, dja 
If, d<;~o due, moi 
tnJong, khoa h<;>c 
tl! nhien, ki thu~t 
pho thOng. Van 
ban co bit~u bang 
va co nqi dung 
bAng hlnh ve. 
- Van bdn truyen 
th6ng: tin ttic 
- van bdn nghi 
lu~n xa hqi hqp 
voi IU'a tuoi 
- Van bdn hiinh 
chinh: bao cc~o, ke 
ho<;~ch lam vi~c 

- Hieu nghia cua 
tV 
- Hieu y nghia 
hlnh fmh trong 
van ban 
- Hieu nghia hien 
ngon, nghia ham 
~n cua cau 
- Nh~n ra cac 
doqn, ph~n cua 
van ban 

- Nh~c l~i chi tiet, 
thong tin 
- Hieu y nghia cua 
chi tiet va thong 
tin 
- Giai thkh thOng 
tin, chi tiet 
Rut ra thong tin 
mai w chi tiet 

- Truy?n ngdn, 
kich bdn san khau 
ho~c kjch ban 
phim, t1f truy~n, 
kf, bai tho hqp lua 
tu6i. 
- Van bdn khoa 
hqc thuong thllc 
v~ ljch sll', dja 
H, d<:~o due, moi 
truong, khoa h<;>c 
w nhien, ki thu~t 
pho thong. van 
ban co bieu bang 
va c6 n¢i dung 
b~ng hlnh ve. 
- Van bdn nghi 
lu¢n xa h¢i, ngh! 
lu~n van hqc hc;lp 
voi lua tuoi. 
- Van bdn hanh 
chfnh: bao cao, ke 
ho<:~ch lam vi~c, 
w gioi thi~u. 

- Hieu nghia cua tu 
- Hieu y nghia 
hlnh anh trong 
van ban 
- Hieu nghia hien 
ngon, nghia ham 
~n cua cau 
- Nh~n ra cac 
doi;in, ph~n cua 
van ban 
- Hieu ket c~u 
cua van ban 
theo each thong 
thuong va bat 
thuong 

- NhAc l~i chi tiet, 
thong tin 
- Hieu y nghia cua 
chi tiet va thong 
tin 
- Giai thkh thOng 
tin, chi tiet 
Rut ra tin 
mai tU' chi tiet 

10, 11,12 

- Truy?n ngdn, truy?n 
dai, kich bdn san khau 
ho~c kjch bim phim, kr, 
bai tho hqp lua tuck 
- Van bdn khoa hqc 
thuong thltc ve ljch 
sll, d!a II, d<:~o dU'c, moi 
truong, khoa hqc tl! 
nhien, ki thu~t pho 
thong. Van ban c6 
bieu bang va co n9i 
dung bAng hlnh ve. 
-Van ban ngh! lu~n xa 
h¢i, nghi lu~n van hqc 
hqp voi lua tuoi. 
- Van ban hanh chlnh: 
bao cao, ke ho9ch lam 
vi~c, w gioi thi~u. 

- Hieu nghia cua tu 
- Hieu y nghia hlnh anh 
trong van ban 
- Hieu nghia hien 
ngon, nghia ham ~n 

cua cau, cua van ban 
- Nh~n ra cac do;;~n, 

ph~n cua van ban 
- Hit~u ket cau cua van 
ban theo each thong 
thu"ong va batthu"ong 

- NMc l;;~i chi til~t, 
thOng tin 
- Hieu y nghia cua chi 
tiet va thong tin 
- Giai thlch thOng tin, 
chi tiet 
Rut ra thong tin moi W 
chi tit~t 
- Neu y chlnh cua do;;~n 



4.K€t 
n6ivan 
b<}n vai 
kien thU'c 
chungde 
suylu¢n 
va rut ra 
thOng tin 
til van 
ban 

S.Phdn 
hoiva 
danhgia 
vbMng 
tin trong 
vanbdn 

- Neu y chfnh cua 
do<;~n 
-Tom t~t van ban 

- Kiem chUng - Kiem chung 
thong tin, chi tiet thong tin, chi til~t 
bllng kh~n thuc bllng kien thlrc va 
va kinh nghi$m kinh nghi$m ca 
canh~n nhln 

- Dua ra nh~n xet 
ve thOng tin chi 
tiet 

- Doi chieu thong 
tin, chi tiet, y chlnh 
v6'i kien thuc va 
kinh nghi$m ca 
nh~n 

- Dua ra nh~n xet 
ve thong tin chi 
til?t 
- Nh~n xet ve tlnh 
dung 1 sai, phu 
hqp 1 khong phU 
hqp cua thong tin, 
chi tiet 

- Neu y chlnh cua 
do~n 
-Tom tAt van ban 
- Neu m1,1c dkh 
cua van ban 

- Kiem chung 
thong tin, chi tiet 
bllng kien thuc va 
kinh nghi$m ca 
nhan 
- Doi chh~u thong 
tin, chi tiet, y 
chlnh v6'i kien 
thuc va kinh 
nghi~m ca nhan 
- Dlf doan n(>i 
dung khong hien 
thi tren van ban 

- Dua ra nMn xet 
ve thong tin chi 
tiet 
- Nh~n xet ve tlnh 
dung I sal, phU 

1 khong phu 
hQp cua 
tin, 
chi tiet 
- Rut ra bai hQc 
cho ban than tren 
CCI sCI tu' tlietng, 
mi.,.IC dkh CUa van 
ban 

- Neu y chinh cua 
do;;m 
- So sanh, doi 
chieu thOng tin, 
chi tiet 
- Hieu quem diem 
cua tac gia 
- Tom ti'h van ban 
- Neu m1,1c dich 
cuavan bim 

- Kiem chung 
thong tin, chi tiet 
b~ng kien thuc 
va kinh nghi~m 

ca nhan 
- Doi chieu thong 
tin, chi tiet, y 
chinh v6'i kien 
thUc va kinh 
nghi~m ca nh~n 
- Dl! doan n¢i 
dung khOng hien 
th! tren van ban 
- Rut ra nhCtng 
thong tin c6 kh 
choblmthan 

- Dua ra nh~n xet 
ve thong tin chi 
tiet 
- Nh~n xet ve tfnh 
dung 1 sal, phU 
hqp 1 khong phu 
hqp cua thong 
tin, chi tiet 
-Rut ra bai hQC cho 
ban than tren w 
SO tu' tliCsng, mi,IC 
dkh cua van ban 
- Philn tlch tfnh 

- So sanh, doi chh~u 
thong tin, chi th~t 
- Hieu quem diem cua 
tac gia 
- Xac dinh nhung 
thong tin, chi tiet, 
quan diem can tranh 
lu~n ho~c blnh lu~n 
-Tom t~t van ban 
- Neu m1,1c dfch cua 
van ban 

- Kiem chUng thong 
tin, chi tiet bang kien 
thuc va kinh nghi$m 
ca nhan 
- Doi chieu thong 
tin, chi tiet, y chinh 
v6'i kien thuc va kinh 
nghi~m ca nhiln 
- Dl! doan n¢i dung 
kh6ng hien th! tren 
van ban 
- Rut ra nhCtng thOng 
tin c6 lch cho bc!m th~n 
va giai thfch vi sao 
thOng tin d6 c6 fch cho 
ban than 

- Dua ra nh~n xet v~ 
thong tin chi tiet 
- Nh~n xet v~ tfnh 

·dung I sai, phU hqp I 
khOng phU hqp cua 
thOng tin, chi tiet 
- Rut ra bai h9c cho 
ban than tren ce1 sCI tu 
tuang, m1,1c dkh cua 
van ban 
- Phan tlch tinh phu 
hqp cua van ban vai 
cac boi canh khac 

phU hqp cua van nhau va vai cac doi 
ban vai cac boi tuqng d¢c gia khac 
canh khac nhau nhau 

r------+----------~-----------·-r--~-------;------------r--------------; 
6.V¢n 

dvngy 
tuong 
trong van 
bdnde 
giaiquyet 
van(}~ 

- Neu y kien, bi~n 
phap giai quyet 
m¢t v~n de trong 
tlnh huong tu'ctng 
w nhutlnh hu6ng 
cua van ban 

- Neu y kien, 
bi~n phap giai 
quyet m¢t v~n 

de trong tlnh 
hu6ng khac dlfa 
tren v~n d1,1ng cac 
giili quyet v~n de 
trong tlnh huong 
cua van ban 

- Neu y kien, bi~n 
phap giai quyet 
m¢t v~n de trong 
tlnh huong khac 
dlfa tren v~n d1,1ng 
cac giai quyet 
v~n de trong tlnh 
hu6ng cua van 
ban. Giai thlch If do 
cua vi~c de xu~t y 
kien, giai phap do. 

- Neu y kien, bi~n 
phap giai quyet nhieu 
v~n de trong nhung 
tlnh hu6ng khac 
tren d1,1ng cac giai 
quyet v~n de trong 
tlnh huong cua van 
ban. Giai thlch II do cua 
vi~c de xu~t y kh~n, giai 
phap do. 

(Xem trang 15) 


