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• TS. PHAN VAN HOA 
Tru&ng Df:li h<?c Ngo?i ngu- D?i h<?c Da Nang 

A. D~t van de 
Trong qua trinh giang d?Y ngo?i ngCt, n¢i 

dung va phlicJng phap la hai yeu to quan trc;>ng 
can phai giai quyet de tien toi mvc tieu cuoi cung 
la ren luy$n cac kl nang giao Mp a muc cao nhat 
cho nguai h9c. 

Tuy nhien, khai ni$m n9i dung can dlf<;IC 
hieu thong nhat va thau dao theo nhCtng diflc thu 
cua b¢ m6n ngo9i ngCt. Ket qua dieu tra cho thay 
m¢t b9 ph$n ngU'Oi d?Y va ngU'Oi h9C Cho rang 
sach giaa khaa nga?i ng[t chinh la n¢i dung 
giang d?Y. Va khi aa co n¢i dung giang d?Y thi 
each thuc tien hanh giang d?Y n6i rieng, phtJong 
phap giang dqy n6i chung, c6 the kh6ng can 
thay a6i cha phu h<;Jp v6i n¢i dung aa ch9n. 
Cong vi~c "quan tr9ng" la barn vao sach giaa 
khaa va lam the naa ket thUc cuon sach trong 
thOi gian aa ainh. Nh{jln thuc nhli v{jly se trd 
thanh vfi'n ae can tro cha't lli<;Jng aaa tqa. Boi le 
"mµc tieu CUB qua trinh d9y - hQC Cl:J the naa 00 
khong phai chl la d?Y cha xang sach, ma chinh 
la trang bf kien thuc va kT nang giaa tiep aich 
thlfc cha nguai hQc"(11. 

Vi vc;'ly, chung ta can nhln l9i hai van de nay 
dl16i nhltng g6c d(> nao d6 phu h<;Jp nhat doi voi 
doi tU'<;Jng h9C tc;'lp, de thoa man Cao nhat mt,tc 
tieU dao t?O CUa Chung ta. 

B. Van de d~y cai gi, v~t chang cy th~ la 
sach giao khoa, can dU'<;jC nhin nh~n nhU' SaU 

Giong voi hau het cac lo9i sach giao khoa 
khac nhU' toan, van, sU' ... , sach giao khoa ngo9i 
nglt can phai c6 n(li dung phu h<;Jp voi lua tu6i, 
tam If, muc a9 Mp nh$n va ho~rn canh tiep nh$n 
cua doi tl1<;1ng, g6p phan lam giau kien thuc, phat 
trien tri tu$, va nang cao kha nang thtfc hanh, 
ung d1,mg trong cu(>c song. 

Khac voi hau het cac lo9i sach giao khoa, 
sach giao khoa ngo9i ngCt khong d$t n(>i dung 

(1), (2): Lewis & Hill 1985 
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kinh nghi$m, n(>i dung kien thuc va nh$n thuc 
chung lam nen tang, ma n(>i dung chu yeu cua 
sach giao khoa tieng Anh la kfen thuc ve h$ 
thong ngon ngCt. Ch~ng h?n, W vtfng, ngCt phap, 
cac h$ thong nguyen am, phy am ... N6i each 
khac, n(>i dung ngon ngCt Ci day gom 3 phan 
chfnh la: (a) Cai gi (What) gom W vljng va cau 
true, tUc la n6i ra cai gl, (b) The nao (How) gom 
phat am, tr9ng am, ngCt di$u, tUc la n6i ra nhU' 
the nao, va (c) T?i sao (Why), tuc la chuc nang 
the hi$n cua ng6n nglt trong giao tiep(21 . N6i gc;>n, 
n9i dung nay la ng6n ngCt (language). 

M$c du n(>i dung chu yeu cua sach giao 
khoa ngo9i nglt la kien thuc ve h$ thong ng6n 
nglt, nhU'ng day moi chi la nen tang can phai c6 
trU'oc ho$c dong thC1i voi n(>i dung cot 16i la: Kl 
nang thtfc hanh giao tiep; kl nang thtfc hanh 
chinh la phan n(>i dung quan tr9ng ma nguai d?Y 
phai tien hanh Sao Cho ngU'Oi h9C phai nam 
vCtng. N¢i dung nay kh6ng nam san trong sach 
giaa khaa, ma no chl hi~n ra trong va sau qua 
trinh nglfai d?Y va nguai hQc aa lam vi~c m¢t 
each khaa hQC V6i kien th(!c h? thong VB h? 
thong ngon ng[t. Day la diem d$c thu Ion nhat de 
chung ta phan bi$t sach giao khoa ngo9i nglt voi 
hau het cac lo9i sach giao khoa khac. Day cOng 
la diem Ion nhat de chung ta phan bi$t sach giao 
khoa ngo9i ngCt hi$n nay voi sach giao khoa 
ngo9i ngCt cua nhieu thc;'lp kl truoc day. Day cOng 
la m()t trong nhCtng tieu chi quan tr9ng de chung 
ta c6 the dtfa vao d6 ma danh gia sach giao 
khoa ngo9i ngCt nao uu vi$t hem. Day la phan 
tiem nang quan tr9ng nhat, phan nay se khong 
bao gi(J XUat hi$n dU'<;JC neu kh6ng CO qua trJnh 
ho9t d(>ng luy$n tc;'lp xay ra gilta ngl1C1i d?Y va 
ngU'Oi h9C. Vf dV cac quy trinh luy$n am va chlnh 
am, luy$n nghe n6i ho$c tra lai cac h$ thong cau 
hoi. Phan nay c6 the g9i la quy trlnh cv the hoa 
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cac kl nang giao tiep. N6i each khac, n(li dung 
nay chinh la cac kl nang nghe, n6i, d<;>c viet, va 
kl nang thtfc hanh giao tiep n6i chung. C6 the n6i 
m(lt each ngan g<;>n, n9i dung nay la cac kl nang 
giao tiep (skills), hO~C yeu cau Ve nang llfG giao 
tiep. Day chinh la phan ngU'Cli viet bai nay d~t 
thanh van de tr9ng tam cua quy trlnh d0Y - h<;>c 
ngo9i ngCJ', o day lay tieng Anh lam vi dt,i. 

N(>i dung thu 3 la stf ket hc;:ip giCta phan da 
neu (phan hi$n hCJ'u trong sach (ngon ngCJ'/lan
guage) va phan kh6ng hi$n hCJ'u m(lt each ranh 
r<;>t trong sach giao khoa - doi hoi phai luy$n t$p 
va thtfc hanh (skills)) de phat huy cac ph&m chat 
cua nguCli h<;>c nhU' nang cao nang ltfc tu duy 
sang t00, khoa h<;>c, tinh chu d(>ng va cac yeu to 
tich IOy kl nang song. N(li dung thu 3 nay cOng o 
d0ng tiem &n. f)e cho n(li dung nay hlnh thanh 
m(lt each thtfC Slf trong moi ngU'di h<;>c la m(lt Van 
de lcin lao. 

Cuon sach giao khoa hay la cuon sach ket 
h<;:Jp m(lt each h<;:Jp Ii nhat 3 phan n(li dung nay. 
86 phai la cuon sach tao dieu ki$n thu$n l9i nhat 
de ngU'di hoc va ngU'di d0y phoi h<;:Jp tot nhat, 
khuech d0i m(lt each chat lu9ng nhat phan n(li 
dung thu hai, tt'.tc la kl nang giao Mp. N6i each 
khac, trong sach giao khoa, trong n(li dung giang 
d0y da phai ham chua nhCJ'ng phan quan tr9ng 
thu(lc phuc:mg phap d0y va h<;>c. Tuy nhien, 
chung ta can nhd rang, chu the khai thac n(li 
dung, tt'.tc la nguai d0y va nguai h<;>c, quyet d!nh 
chat lu9ng n(>i dung chu khong phai ban than n(li 
dung quyet d!nh cho chinh n6. a g6c d9 nay, 
chung ta can xem sach giao khoa tieng Anh chi 
la cai ca de tien hanh qua trlnh xay dtfng va phat 
trien kl nang. Chung ta khong xem sach giao 
khoa la tat ca. NhU'ng cOng IU'u y la cai Cd hay 
nhat la Cai Cd t00 ra nhieu dieu ki$n tot nhat de 
ca thay va tro phat huy cao d9 nang ltfc cua 
mlnh Mn den mt,ic tieu. 

Cho den nay, chung ta c6 du9c m(lt lo9i 
sach giao khoa nhu da de c$p chua? cau tra lai 
pht,i thu(lc vao nhieu yeu to. 8ieu ro rang nhat la 
cac lo9i sach giao khoa thtfc hanh tieng Anh do 
cac nha xuat ban ten tu6i nhu Oxford, 
Cambridge, Longman ... , the hi$n dung cac tieu 
chu&n tot nhat cua sach h<;>c va d0y tieng Anh. 

(3): Rivers, 1987 
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Van de quan tr9ng la chung ta ch9n ltfa m(lt h$ 
thong sach giao khoa nao phu hc;:ip nhat voi doi 
tu9ng cOng nhU' hoan canh d0y va h<;>c cua 
chung ta. Th$t ra, hi$n nay chung ta thieu mat 
nhCJ'ng dleu ki$n ce1 ban de tien hanh m(lt quy 
tr1nh ho9t d(lng hi$u qua cua sach giao khoa. 

C. Dqy tieng Anh nhU' the nao 
Cho den nay, kh6ng ai kh6ng thua nh$n 

rang d0y-h9c n6i chung, d9Y ngo9i ngCJ' n6i 
rieng, la m(lt quy trlnh c6ng ngh$ cao. Trude day 
rat lau, Medley (1979) da phat bieu "D~iy h9c 

phi!ii alf<;Jc nhin nh?n la m9t loc;ii quy trinh cong 
ngh~" (teaching is viewed as a kind of technolo
gy). La quy trlnh cong ngh$, d0y-h9c ngo9i ngCJ' 
doi hoi tinh t6 chuc cao. Cac yeu to cau thanh 
quy trlnh (sach giao khoa, thiet b!, thCli gian, 
phU'C1ng phap, cac dieu ki$n day-h9c khac ... va 
cac tac the cua quy trlnh (thay va troY 31 cho rang 
tU'C1ng tac chfnh la s9i chi do xuyen suot qua trlnh 
cong ngh$ d0y-h9c t0i ldp; tll'C1ng tac c6 nhieu 
each the hi$n: tue1ng tac hai chieu, bachieu, ban 
chieu, nhung khong bao gia c6 tll'C1ng tac m(lt 
chieu) trO thanh m(lt h$ thong V$n hanh het SUC 
nghiem ng~t. 0 day ngU'di Viet chi IU'u y den sach 
giao khoa va phU'C1ng phap. 

Nhu chUng ta vua de c$p, ngay trong n(li 
dung sach giao khoa nguCli ta da c6 tfnh den 
phU'C1ng phap d9Y va h<;>c. Van de xac d!nh 
phU'C1ng phap d9Y va h<;>c phi,i thu(lc rat Ion vao 
mt,ic tieu dao t00. Mt,ic tieu gan nhat trong d0y 
tieng Anh la xay dtfng w so thlfc hanh tieng th$t 
vCJ'ng chac cho nguCli h<;>c de tU' d6 h<;> se tien 
nhanh vao qua trlnh giao tiep dfch thtfc bang 
ngon nglt d6. 8ieu nay yeu cau xa h(li trong giai 
do9n phat trien va h(li nh$p da tai kh~ng d!nh 
kha ro. 8ieu quan tr9ng he1n la phai lam sao de 
tien den mt,ic tieu d6. TrU'oc het, chung ta can 
nh$n thuc l9i vai tro cua n(li dung hi$n hCJ'u va n(li 
dung tiem nang trong sach giao khoa; them vao 
phan nh$n thuc nay chung ta can xac d!nh m(lt 
h$ thong n(li dung ngoai n(li dung ngCJ' li$u, d6 la 
n(li dung kinh nghi$m, nh$n thuc cu(lc song, va 
chat li$U cu(lc song. Ch~ng h0n, trong chU'C1ng 
trlnh, chung ta can m(lt danh mt,ic cac chu de 
r(lng nhU' tlnh yeu, cu(lc song, khoa h<;>c, xa h(li 
va m(lt danh mt,ic ct,i the h6a nhCJ'ng n(li dung 
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-----------------------Khoo Giao d1:1c 

r(lng le.Jn d6 thanh nhltng van de thiet thifc cua 
cu(lc song cc;'>ng dong, cu(lc song ca the va cu(lc 
song trong XU the h(li nh;flp. Ch9n lifa m(lt n(li 
dung hi$n hLtu nhu' v;fly can thiet phai c6 tfnh h$ 
thong va phu hqp v&i d9 tu6i, tam If, van hoa dan 
tc;'>c va van hoa h(li nh;flp. Kramsch (1987) n6i: 
"Khi quy trinh hQC t{fip xay ra, n6 thlfbng dien 
bien c6 tfnh hai m?t: m{)t m?t, nglfoi hQc hQc cac 
tCr ngU va c;Ju true ngU phap ma cac tU ngU va 
c{fo true nay phan anh sac thai van h6a, xa h{)i 
cua c{)ng dong nao d6 xa x6i v6i /{Jp hQc; hi?n 
tlf<;Jng nay gQi la hoan canh ben ngoai cua ng6n 
ngU). M?t khac, nglfCJi hQC SU dµng tr) Vljng, cau 
true nay de cung giao tiep v6i nhau trong /{Jp 
hQc; giao tiep cua hQ mang tfnh thljc te cua tinh 
hu6ng, cua ngU canh gan, gan v{Ji nhUng van de 
cua hQ. Phan nay dlf<;Jc gQi la ngU canh ben 
trong cua ng6n ng[/ ". 

Thu hai la, trong khi thiet ke quy trinh cong 
ngh$, chung ta phai nhat quan mt,JC tieu gan Va 
mt,Jc tieu xa. Ch~ng h9n, o ph6 thong, cac em 
h9c tieng Anh vua de tang cuong nang life giao 
tiep va vua dap ung yeu cau khat khe cua thi cu. 
Thi va kiem tra can phai du'<;JC nhin nh;fln la 
nhCtng c6ng ct,J de do luong khach quan nang life 
thifc hanh tieng va nang life bieu dien kien thuc 
h$ thong. Day khong phai la mt,Jc tieu, ma phai 
duqc xem la phucing ti$n. "Kiem tra ta m¢t hinh 
thuc hO tr<;J giang dr;iy va hQc t{fip hi?u qua; khi 
can, kiem tra tham gia dieu chlnh each dr;iy 
kh6ng hi?u qua". So v&i each kiem tra cua chung 
ta hi$n nay, che d(l kiem tra va thi can phai 
nhanh ch6ng cai each de phu h<;Jp VOi mt,JC tieU 
dao t90. Thi va kiem tra con la d(lng hfc thuc dgy 
qua trinh h9c, hoiflc qua trinh thlfc hanh tieng 
cua h9c sinh chu kh6ng phai la bong ma am anh 
t~o cho h9c sinh noi sq hai phai tim co, tim thay 
"tam chucing trfch cu". Vi$c thay d6i che d(l thi va 
kiem tra c6 tfnh quyet d!nh rat Ion den chat llic;ing 
mt,Jc tieu dao t90. Hay bat dau tLt cac buoc sci 
d~ng nhat: Kiem tra n6i v&i toan b(l h$ thong yeu 
cau va thang d(l, tieu chf danh gia cua b(l mon 
nay, hay cua kl nang nay. Kiem tra nghe, d9c, 
viet voi day cac buoc di c6 h$ thong va h<;Jp If. Tu 
d6, tien Mn kiem tra toan di$n trong bieu dien 
giao ti8p. Va mt,Jc tieu cua kiem tra d day la 

(4), (5) Hughes, 1990 
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"kham pha ra rang nhUng yeu cau d?t ra trong 
quy trinh c6ng ngh? dr;iy hQc dr;it alf<;Jc a mljc d9 
nao. EJ6ng thOi kiem tra cOng cha biet nhC!ng 
diem mr;inh va nhUng diem yeu cua nglfoi hQc, 
can dieu chlnh, b6 sung". 

Thu ba la giai quyet van de nguoi d9y, vi 
trong moi giao vien tieng Anh con d6 nhCtng van 
de phai giai quyet. Van de Ion nhat la phai thong 
nhat trong nh;fln thuc Ve mt,JC tieu dao 190 gan Va 
xa. Trang d6 can nhan m9nh rang lam the nao 
d9y cho ngu'Oi hQC nam du'<;JC each hQC hi$U qua 
nhat cho chfnh hQ la m(lt n(li dung cljc kl quan 
trong. M(lt van de nCta la phai nhat quan trong 
tien trinh d9y h9c, tU d9y cho den kiem tra va thi. 
Lam sao de khong con van de "thay nay kiem tra 
de, co kia cho diem kh6". Van de het sue quan 
tr9ng nCta la nang llfc va the hi$n nang llfc trong 
giang d9y. Dieu nay chung ta dang lam nhung 
khong dong b(l va thieu nhat quan. 

Thu tlf la van de dieu ki$n d9y va h9c. Tat 
Ca phai t90 ra m(lt h$ thong pht,JC Vl,J d9y-h9c 
dong b(l phu h<;Jp Vdi yeu cau chung Va yeu cau 
Cl,! the cua moi Ian d9y, moi tiet d9y. 6 phan nay, 
cac thiet bi d9y va h9c hi$n d9i la m(lt trong 
nhltng yeu to chung ta can diflc bi$t quan tam. 
Medley (1979) nhan m9nh: "Can gia dinh rang 
nglfCJi giao vien dr;iy hi?u qua ·rat khac v6i nglfoi 
giao vien kem hi?u qua, a chO la, nglfoi giao vien 
dr;iy hi¢u qua biet SU dµng hi?u qua cac yeu to 
trong quy trinh c6ng ngh¢ dr;iy - hQc, nh€it la kT 
nang su dµng may tfnh, kha nang ung dµng thiet 
bi c6ng ngh? ... " 

Van de thu nam la t90 ra m(lt moi truong 
thlfc hanh tieng lanh m9nh trong nha truong. 
Trang khi thiet ke quy trlnh cong ngh$ d9y-h9c, 
chung ta tfnh den vi$c xay dlfng tinh than h9c hoi 
lien tt,Jc cho nguoi h9c. Ngay trong qua trlnh 
tucing tac cua nguoi h9c v&i giao vien, ngvoi h9c 
Vdi ngu'Oi h9c trong ldp h9c, qua trlnh nay cCing 
tfnh den m(lt quy trinh khac, d6 la tucing' tac 
ngoai l&p h9c. Dieu nay chi c6 the tien hanh khi 
chung ta xay difng du<;ic moi truong thlfc hanh 
tieng. 

D. Ket lu~n 
Thay vi dua ra ket lu$n thong thvong cua 

m(lt bai nghien cuu, ngvoi viet mong muon de 
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xuat nhli'ng khiem khuyet trang quy trinh cong 
ngh$ d9y-h9c nga9i ngli' n6i chung, d9y tieng 
Anh n6i rieng a nhieu ndi; nhat la hi$n nay, hang 
tram trVdng d9i hQC va caa d~ng trong d<;fi Slf cai . 
each dang ke Va hi$U qua cua quy trlnh cong 
ngh$ d9y-h9c nga9i ngli' trang boi canh nhieu 
trvang da va dang tien hanh kiem d!nh chat lv9ng 
va chuyen sang hc;ic che tfn chi. Khiem khuyet 
thli nhat la chung ta dang di m<;>t dvang vong thay 
vi mot dvang th~ng trang quy trlnh d9y nga9i 
ngli'. oe thay nhat 1a h$ thong sach giaa khaa tan 
man. TU' sach giaa khaa cot 16i den den sach 
th~m khaa, tai li$u de luy$n them cac kT nang, 
chva c6 slf ket noi m<;>t each h$ thong va hc;:ip If. 
Nghiem tr9ng hdn la sach giaa khaa thljc hanh 
va sach giaa khaa If thuyet con nhli'ng khaang 
each qua ICin. 8ieu nay cang lam khaang each 
gili'a hc;ic t9i ICip va hc;ic ngaai lop, gili'a hc;ic thlfc 
hanh va If thuyet tra nen xa xoi hdn. Trang khi d6, 
giaa an, m(>t trang nhli'ng phu'dng thlic phan anh 
qua trlnh thiet ke quy trlnh cong ngh$ d9y-h9c 
nghiem tuc nhat vi3n con thljc hi$n rat Sd sai! 
Trang h$ thong d$y-h9c thea hc;ic che tfn chi, 
saan bai qua giaa an la m<;>t bu6c di cd ban. N6 
kh6ng chi cha thay r6 nhli'ng dau hi$u minh 
chling cha hc;ic thu$t ma con la mot bi$n phap 
kiem d\nh Slf phoi h<;fp cac yeu to Cd ban trong 
quy trinh cong ngh$ nghiem ng~t cua d9y-h9c. 
N6 cha thay kha nang phoi hc;:ip dong b(> gili'a n<;>i 
dung cua sach giaa khaa, cua phlidng phap, va 
ling d1,mg thiet b! day-hc;ic. Tiec thay, van de nay 
n6i nhieu ma lam vi3n con rat ft. Thlfc te cha thay 
c6 mot so bo mon bi bo rdi giaa an. M(>t so b(> 
m6n khac dJdc thong qua giaa an rat hlnh thlic, 
chung chung. Tlnh tr9ng nay tiep tt,Jc di3n dat 
nguC!i hc;ic di long vong, xa dan nhli'ng mt,Jc tieu, 
nhli'ng dfch tCii le ra phai nhanh, gc;in va hi$u qua! 
Van de quy trlnh cong ngh$ d9y-h9c nga9i ngli' 
van con la van de ldn neu chung ta khong haan 
thi$n nang h/c giaa Mp cha chfnh chung ta, 
khong tiep c$n va ling dt,Jng hc;:ip Ii phudng phap 
mCii hi$u qua, kh6ng khai thac tri$t de nhli'ng 
diem m9nh nhat trang cac la9i sach giaa khaa, 
va khong biet sll' dt,Jng thiet bl cong ngh$ thanh 
th90. C6 le, chung ta nen bat dau l9i cai sd d~ng 
nhat la sa9n giaa an va thlfc hi$n thea giaa an 
mc:>t each nghiem tuc. Cung co, chlnh If va haan 
thien la cac bv6c di tiep thea. Lam saa cha moi 
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yeu to t9a nen quy trinh cong ngh$ d9y-hc;ic gan 

ket m<;>t each khaa hc;ic nhat. Lam saa cac chu 

the trong qua trlnh nay the hi$n day du trach 

nhi$m va thong nhat nh$n th lie de haan taan chu 

d(>ng thiet ke va thlfc hi$n quy trlnh cong ngh$ 

nay m<;>t each hi$u qua. Lam dv9c m<;>t vi$c tvang 

nhv ddn gian nay se khong ddn gian chut naa, 

neu chung ta khong nh$n thlic m(>t each sau sac 

m(>t thlfc tr9ng dang dien ra binh thvang va ph6 

bien trong cac trvang da! hc;ic: Thieu giaa an q.1 

the Va khaa hQC. 
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SUMMARY 

This paper aims at identifying the features in the rela
tionship between the what and the how in foreign language 
teaching. The core content in the process consists of, on 
the one hand, the visible important part in textbooks: 
Language, and the other hand, the invisible pa11 in the text
book: Communicative skills. Another part in the textbook, 
besides these, is the way to establish creative and critical 
thinking for learners. All of these should be carried out in 
the most effective approach. The writer emphasizes on 
how forming and increasing communicative skills because 
the practical goal of the teaching - learning process is com
munication ability. In this sense, a suggestion is made to fill 
the gap between theory and practice in foreign language 
teaching. This shoud be viewed as a kind of technology. 
One of the ways to realize this process is how to make the 
most effective teaching plan, which has been recently 
ignored. 
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