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GIAO TIEP VA NGON NGO' CHO TRE Tl/ Kl 

1. E>~t van de 
Tre W kl la doi tuqng c6 nhu cau d~c bi~t, boi m<)t 

trong cac khiem khuyet Ion nhat cua cac tre nay la kh6 
khan ve ngon ngCJ', dan den nhCJ'ng h;;m che nhat d!nh 
trong qua trlnh giao tiep. Sau nam 1943 - thoi diem danh 
dau w kl duqc chfnh thU'c g9i ten boi bac Si Leo Kanner -
cac phuong phap tr! li~u ngon ngu danh cho tre w kl n6i 
rieng va cac tre khuyet W n6i chung da duc;K quan tam 
nhieu hon. Cac nghien cuu cang ve sau cang chi ra rang 
can ho trq tre phat trien ve giao tiep tru6'c khi chu tn;ing 
phattrien ngon ngu. M<)ttrong cac phuong phap di theo 
tu tuong d6 la phuong phap tiep c~n IN REAL- duqc khoi 
nguon W My vao nhung nam 70. 

2. l"re tV ki va d~c diem ve giao tiep va ngon ngu 
2.1. Khdi niem ve' tu' kl 
U lu~n ve h~i chung W kl (spectrum autistic) Ian dau 

tien duqc su d1,mg boi bac si, nha tam than hQc nguoi Anh 
Lona r Wing. Th u~t ngCJ' roi 109 n pho ti,( kl (autism spectrum 
disorder -ASDs) duqc bat dau xem xet W nhung nam 70, 
80 cua the kl xx, bao gom nhling d9ng co ban nhu: roi 
lo9n W kl (autistic disorder), roi lo9n Asperger, roi lo9n bat 
hoa nh~p tuoi au tho (childhood disintegerative disorder­
CDD) va h9i chung Rett. Tat ca cac roi lo9n nam trong pho 
w kl nay deu gay ra nhung khiem khuyet ve chuc nang 
giao tiep, xa h<?i va kha nang tuong tuqng, tuy nhien c6 S1f 
kl'lac nhau ve muc d<), ph;;im vi anh huong, thoi diem khoi 
phat va tien trien cua tri~u chung theo thoi gian. 

Truoc nhung nam 60, w kl duqc quan ni~m nhu 
m<?t lo;;ii cua h<?i chung tong hqp khac Tuy nhien, tu sau 
th~p kl 60 den 70, nguoi ta cho rang ti! kl kh6ng chi la 
khuyet * than kinh ma la m<?t khuyet * ve nao, dan 
den cac khiem khuyet ve ng6n ngu va nh~n thuc. Den 
th~p kl 80, khi nhac toi h<?i chung w kl, nguoi ta khong 
chi nhln thay nguyen nhan khuyet t~t ve nao, dan den 
cac khiem khuyet ve ng6n ngu - nh~n thuc ma con nghi 
toi cac khiem khuyet trong moi quan h~ tuong tac voi 
con nguoi. Nhung khiem khuyet nay aa duqc Lonar 
Wing (Wing, L. & Gould, J. 1979) dua ra trong If lu~n ve 
"Ba khiem khuyet'; bao gom: khiem khuyet ve tuong tac 
xa h<)i, khiem khuyet ve giao tiep va khiem khuyet ve kha 
nang tuong tuqng. TU th~p kl 90 cho den nhling nam 
2000, ph;;im vi dlnh nghia va cac tieu chf chan doan ve h<?i 
chung w kl ngay cang duqc mo r<?ng. Tfieo d6, w kl cGng 
duqc phan bi~t r6 rang so voi cac h<?i chling khac nam 
trong pho w kl nhu h<)i chling Asperger, h<)i chung Rett, 
roi lo;;in bat hoa nh~p tuoi au tho ... Ngoai ra, cac nghien 
cuu qua cac thoi kl cGng cho thay rang so luqng tre/ 
nglioi mac h<)i Chung tlf kl CO XU hLtong ngay cang tang 
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len. Neu vao th~p ki 70, ti I~ tre/nguoi mac h<)i chung W 
ki chi la 4,5/10,000 nguoi thl ti I~ nay eta tang len khoang 
22 nguoi/1 o,ooo vao nhung nam 1980, va tang len thanh 
30-40/1 o,ooo nguoi vao th~p kl 90. Nhu v~y, sau hon 20 
nam, ti I~ tre/nguoi mac h<)i chung W kl eta tang len gan 
1 o Ian. Theo so li~u nam 2009 cua Trung tam kiem soat 
va phong ngua d!ch b~nh Hoa Kl (Centers for Disease 
Control and Prevention - CDC), ti I~ tre mac h<)i chling W 
kl la 1 /11 o tre (tuong duong v6'i ti I~ hon 100/1 O,OOO), va 
trung blnh cu so gia dlnh thl c6 1 gia dlnh c6 tre ti/ kl. a 
Vi~t Nam hi~n nay, ti I~ tre/nguoi mac h<)i chung ti/ ki etien 
hlnh la 5-6/1 o,ooo nguoi. 

Khai ni~m tuong etoi day du va pho bien nhat hi~n 
nay duqc Lien Hi~p quoc dua ra nam 2008, trong d6 W 
kl duqc d!nh nghia nhu sau: "TV kl la m¢t logi khuyet tqt 
trien ton tgi suot aoi, thliong Oli<;JC th€ hi?n ra ngoai trong 3 
nam aau aai. TV kl ta do m¢t roi !ogn than kinh anh hu<'mg 
aen chOc nang hogt <1¢ng cua nao b¢ gay nen, chU yeu anh 
hliong aen tre em va nguai Ion Cl nhieu quoc gia, kh6ng 
phdn bi?t gioi tfnh, chUng t¢c, <'lieu ki?n kinh te-xa h¢i. EJ(jc 
aiem cua n6 la St/ kh6 khan trong tliemg tac xii h¢i, cdc van 
<'le ve giao tiep bang lai n6i va kh6ng bang Joi n6i, va c6 cac 
hanh vi, so thfch va hogt d¢ng l(jp ai l(jp lgi va hgn h?p" 
(http://www.un.org/en/events/aLitismday/index.shtml). 

2. 2. D(lc diem ve'giao tiep va ngon ngii' cua tre tJ!ki 
Tre ttj kl thliang ft c6 vQ/kh6ng duy tri <'lliqc a(mg ltjc 

giao tiep. Do v~y, kha nang giao tiep cua cac em rat kem, 
nguoi khac cGng rat kh6 thiet l~p giao tiep voi tre. Day 
cGng la m<?t d~c diem khien tre w kl thuong ti! hay thu 
mlnh, kh6ng c6 nhu cau giao tiep. 

Tre ttj kl thliang ft ho(jc gan nhli kh6ng c6 nhu cau giao 
Mp thliang xuyen. M<?t trong nhling dau hi~u de chan 
doan dau ti en doi voi tre w kl la cac em thuong hay thich 
choi m<?t mlnh, khong thfch va hau nhu kh6ng c6 nhu 
cau can giao tiep voi nguoi khac. Ke ca khi nguoi khac chu 
d¢ng muon giao tiep voi tre, tre cung thuong to thai d9 
tho 0, kh6ng quan tam, lang tranh va quay tro l;;ii voi vi~c 
w choi cua ban than. 

Tre ttj kl g(jp kh6 khan trong vi?c hieu va sU' d1,mg 
cdc cong q1 giao tiep (bang ngon ngu va phi ngon 
ngu). M<?t trong nhG'ng khiem khuyet cua tre W kl la 
tre thuong ft khi bieu hi~n xuc cam m<?t each ro net 
cung nhu it dung anh mat trong khi giao tiep. Cac tre 
nay thuong hay lang tranh anh nhln cua nguoi khac va 
khong bao gio ho~c hiem khi nhln vao mat nguoi ooi 
di~n khi giao tiep. Tre cGng thuong tho o, lanh d;;am, w 
thu mlnh trong the gioi rieng cua mlnh, va it khi chia se 
tlnh cam, cam xuc. 
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Tre ttj kl ggp kh6 khan trong vi¢c hieu m(}c dich giao 
tiep va cdc nguyen tac trong giao tiep. Nhung kh6 khan 
dien hlnh cua tre la: kh6 thlfc hi~n luan phien trong giao 
tiep, khong biet cho dqi de aen lu'qt mlnh, khong biet duy 
trl cu<?c h<?i tho9i, kh6 aoan biet n<?i dung cac cu<?c h9i 
tho9i, kh6 ho~c khong hieu cac cau n6i aa nghTa ho~c cau 
n6i b6ng bay, nhieu ham y. Do a6, trong ca truong hqp 
nhung tre w kl c6 kha nang giao tiep thl n<?i dung cac 
cu<?c h9i tho9i cua cac em thuong dO'n gian, ngheo nan, 
l~p di l~p l~i, va voi nhung mau cau dien hlnh. 

Tre ti/ kl thuang giao tiep theo cdch rieng cua minh, a6i 
khi rat ki C(}C. Tre th Vong thu mlnh vao the gioi rieng,nen 
nguoi Ion thuong rat kh6 khan trong vi~c hieu va tham 
nh~p vao the gioi cua tre. Ngoai ra, do d~c diem kh6 tuan 
theo cac quy tac giao tiep cQng nhu' hieu ve m1,tc a[ch 
giao tiep nen tre w kl thuong w a~t ra cac each thuc giao 
tiep cua rieng mlnh, dieu nay gay kh6 hieu cho nguoi 
khac va kh6 giao tiep voi tre. 

3. Phliang phap tiep c~n INREAL vii (mg d1,mg 
trentrh1,tki 

3.1. Phll<mg phap tiep c,;Jn INREAL. 
3.1.1. Lich suhlnh thanh 
INREAL avqc khoi nguon o My tli nhung nam 70 va 

da lam thay d6i cac quan diem trong nghien cuu phat 
trien ve ngon ngu thoi bay gio. Nam 1974, tien sTWeiss,R. 
va Heublein, E. cua Truong 89i h9C Colorado (My) da dlfa 
tren cac nghien cuu cua mlnh va ova ra INREAL - m<?t 
each tiep c~n duqc danh gia la c6 hi~u qua trong giao dl,lc 
tre ch~m phat trien ngon ngu. 

Ban aau, INREAL la tU' viet tat cua Cl,Jm tu In-class 
Reactive Language therapy (trong lop, thong qua cac 
tuO'ng tac de thuc day vi~c h9c ngon ngu). PhuO'ng phap 
INREAL cQng du'qc ung dvng trong h~ thong tru'ong ph6 
thong cua My, trong cac chu'O'ng trlnh tr! li~u cho nhung 
tre ch~m n6i 0 CaC tru'ong mau giao, du'<;IC dung de ho tr<;I 
cho nhung tre g~p cac van de kh6 khan trong giao tiep 
cung nhu cac tre c6 cac khuyet t~t tht'.r phat lien quan aen 
cac van de ve xa h9i va bieu 19 xuc cam. 8oi tuqng chfnh 
la cac tre nho w 3 ~ s tuoi va ch~m phat trien ngon ngu 
o muc d9 nh~. PhuO'ng phap nay cung duqc ung dvng 
trong chu'O'ng trlnh danh cho nhung tre khong dung 
tieng Anh nhu la ban ngO't9i My. 

Nam 1980, INREAL dlfa tren nen tang giao tiep de 
phat trien cac phuO'ng phap h9c t~p cung nhu mo r<?ng 
y nghTa ve giao tiep va cac van de lien quan den cac kh6 
khan ve h9C t~p. Nam 1984, INREAL duqc doi ten thanh 
Inter Reaction Learning and Communication (thong qua 
tu'O'ng tac de thuc day hc;>c t~p va giao tiep). Hi~n nay, lay 
doi tu'qng la t~p trung vao cac tre ch~m phat trien muc d(l 
nh~, IN REAL duqc doi ten thanh Inter Reactive Learning. 

3.1.2. Nhirng a¢c tru'ng c<J bdn cua IN REAL 
IN REAL luon xem xet nhung thay d6i trong giao tiep 

giO'a tre va nhung nguoi xung quanh, hay n6i each khac 
la luon "d~t tr9ng tam vao dua tre''. Hi~n nay, IN REAL bao 
gom 5 d~c tru'ng chlnh nhu' sau: 
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1) IN REAL tiep c~n cac tre ch~m ngon ngu voi tu 
each la cac tre khiem k,huyet ve giao tiep; 

2) INREAL tiep c~n giao tiep voi tre bang nhieu 
each khac nhau, ngon ngu va ca phi ngon ngu nhu: anh 
mat, bieu hi~n xuc cam, cu chi, di~u b<); 

3) INREAL nuoi duong cac kha nang co ban va 
long ham muon giao tiep cua tre; 

4) INREAL iuon danh gia va huong dan ngon ngu 
cho tre trong nhung van canh va d!a diem phu hqp; 

S) Trong INREAL, nguoi ta se quay bang video de 
kiem tra va ph{3n tfch cac van de lien quan den each SU 
dvng ngon ngu cua nguoi Ion voi tre. 

3. 2. O'ng dl.Jng phucmg phcip tiep c~n INREAL tren 
tre tu kl 

. Dl,ta tren cac d~c diem ve ng6n ngu va giao tiep cua 
tre w kl, de thl,l'c hi¢n dung II tuong cua INREAL cung nhu 
c6 the ung dvng phuong phap nay trong vi~c phat trien 
giao tiep va ngon ngu hi~u qua cho tre, nguoi Ion - d6i 
tac giao tiep voi tre - can phai thlfc hi~n dung cac n9i 
dung cua phuO'ng phap nhvsau. 

TM nheit, nguoi Ion phai tuan theo 6 nguyen tac 
giao tiep cO' ban sau: Phu hqp voi trlnh d(l cua tre; giao 
quyen chu d9o trong tro chO'i va giao tiep cho tre; cho d9i 
de tre c6 thoi gian bat dau; phu h9P voi nh!p di~u cua tre; 
thlfc hi~n luan phien (cho - nh~n) va t90 khong khf giao 
tiep vui ve (theo Grice, H.P (1975). 

Ngoai ra, trong giao tiep, nguoi Ion can dam bao cac 
nguyen tac ve luqng (cung cap cac thOng tin can thiet, 
vua du), cac nguyen tac ve chat (thong tin cac Slf Vi¢c CO' 
ban), cac nguyen tac ve lien ket (n6i cac thong tin c6 lien 
ket voi nhau) va cac nguyen tac ve tr9ng thai (n6i c6 tr~t 
w cac thong tin m<?t each dO'n gian va ro rang). 

TM hai, de duy trl giao tiep, thai d(l chu d<)ng, tfch 
ClfC tu ph[a ngu'oi Ion d6ng m9t vai tro rat quan tr9ng. 
Trong nguyen II cua INREAL, nhO'ng thai d¢ can thiet 
phai c6 o nguoi Ion duqc the hi~n o trong cac n<?i dung 
cua SOUL: Silience (im l~ng) - Observation (quan sat) -
Understanding (hieu) - Listening (lang nghe). 

1) Im l~ng: lam quen voi each suy nghi cua tre, bao 
dam Slf im l~ng can thiet cho den khi tre tlj bat dau cac 
hanhd¢ng; 

2) Quan sat: thuong xuyen quan sat xem tre suy 
nghi nhO'ng dieu gl, dang lam nhung vi~c gl. Quan sat ca 
thlfc tr9ng va cac kha nang cua tre ve giao tiep - cam xuc 
- nh~n thuc - v~n d(lng; 

3) Hieu: tu ket qua quan sat va cam giac, hieu cac 
van de ve giao tiep cua tre, suy nghT aen nhO'ng ho trq 
danh cho tre; 

4) Lang nghe: lang nghe day du ngon ngu va cac 
da u hi~u khac o tre. 

De dam bao thlfc hi~n tot SOUL, nguoi Ion can luu 
y hai dieu. M<)t, lu6n ton tr9ng va coi tre la m<?t ca the 
d(lc l~p c6 nhO'ng each suy nghT, hanh xU' rieng, do d6 can 
t90 moi trvong de tre c6 the phat huy du9c nang llfc hi~n 
c6 m<?t each w nhien va tot nhat. Hai, trong khi giao tiep, 
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nguai 16n can cho tre"Thai gian cha dqi'~ dam bao au thai 
gian can thiet de giO' im l~ng, tc;io dieu ki~n cho cac hanh 
d(lng cua tre du9c dien ra. Tuy nhien, khong phai luc nao 
nguai Ion ding chl cha d9i de tre bat dau cac hanh d(lng 
cua mlnh truoc, ma aoi khi, vol nhung tre khuyet * va c6 
nhetng kh6 khan trong giao tiep hay ngon ngu, nguoi Ion 
can linh hoc;it thay doi each thuc giao tiep cua mlnh. 

TM ba, de ho tr9 dac llfc cho nguai Ion trong vi~c 
ren luy~n, phat trien ngon ngu cho tre, INREAL ding de 
c~p aen cac l<l thu~t tam If h<?c ngon ngu nhu sau: 

1) Soi chieu (mirroring) - Bat chuoc cac hanh d(lng 
cua tre: Nguai Ion bat chuoc cac hanh d(lng cua tre de 
kiem tra xem tre c6 phan ung lc;ii (bang d(lng tac) vol 
nguai Ion hay khong. Day la each dung pho bien voi tre o 
giai do9n chua hieu ngon ngu; 

2) Kiem tra (monitoring) - Bat chuoc cac am thanh 
va W cua tre: Ml_.lc tieu ki thu~t nay cGng giong nhu soi 
chieu, nhung bang vi~c bat chuoc am thanh va tu cua tre, 
ml_.IC dfch huong toi la the hi~n Slf dong cam Va thau hieu 
vol tre; 

3) N6i song song (parallel talk) - Ngon ngu h6a cam 
xuc va hanh dqng cua tre: Nguoi Ion hieu duqc tam tr9ng 
cua tre va muon truyen dc;tt y do duqc cung tham gia giao 
tiep voi tre. Bieu quan tr9ng la nguoi Ion phai nam bat 
du9c dung thoi diem phu hqp va the hi~n duqc y nghia 
va each su dl_,lng ngon ngu hqp Ii; 

4) W n6i (self talk) - Ngon ngu h6a cam xuc va hanh 
d(lng cua nguoi Ion: Nguoi Ion the hi~n cam xuc va thai d9 
cua mlnh bang ngon ngu. Phoi hqp vol each su dl_.lng n6i 
song song, nguoi Ion the hi~n cam xuc va thai d¢ cua mlnh, 
ngon ngu h6a mqt each tfch Cl,fC doi VOi tre de the hi~n 51,f 
aongcam; 

5) Phan chieu (reflecting) - Nghe va sua lc;ti dung cac 
tu n6i nham cua tre: Nguoi Ion giup tre sua cac nham Ian 
trong phat am, ho~c trong y nghia, ngO' phap va each SU 
dl_.lng ngon tu; 

6) Mo r9ng (expansion) - Mo rqng ngu phap va y 
nghia ngon ngu cho tre; 

7) Lam mau (modelling) - The hi~n cac mau ngon 
ngu moi cho tre. 

Thi/tu; nguoi Ion can quan tam va khai thac toi da 
cac yeu to phi ngon ngO' de ho trq giao tiep vol tre, nhu: 
ngu di~u (nh!p ai~u, giai di~u, tr<?ng am), bieu 19 xuc 
cam, anh nhln va cu chi di~u bq. Nguoi Ion su d1;mg cac 
yeu to phi ngon ngu nay khong chi trong cac trc;ing thai 
thong thuong ma con the hi~n trong rat nhieu cac cam 
xuc w nhien. 

TM nam, IN REAL rat col tr9ng vi~c quay va phan tfch 
video tat ca cac nqi dung thl,(c hi~n khi giao tiep vol tre. 
Nhung do9n bang nay chfnh la slf ghi chep trung thlfc de 
nguai Ion c6 the kiem chltng lc;ii tat ca cac hoc;it a<?ng giao 
tiep mlnh dua ra aa au9c thlfc hi~n dung nguyen tac va ki 
thu~t vol tre hay chua. Nqi dung quay bang rat don gian, 
bao gom nhung canh quay lien quan den tre va nguai 
Ion, d~c bi~t la chu y ghi l9i nhung dieu nghe, nhln thay 

ve cam xuc, am thanh va ngon ngO'. Toan bi? khung canh 
quay tre khi choi w do hay khi h9i thoc;ii voi nguoi Ion se 
du9c quay trong khoang thoi gian tu 15 phut tro len. Tiep 
theo, nguoi Ion se xem l9i bang, dua ra nhO'ng phan tfch 
ca ve m~t vi mo (la vi~c thlfc hi¢n doi vol toan bi? canh 
quay, trong d6 xem xet vi~c nguoi Ion va tre c6 thiet l~p 
du9c giao tiep hay khong, thai di? cua nguoi Ion nhu the 
nao) va vi mo (la cac phan tich chi ti et ve giao tiep cua tre 
va nguoi Ion trong thlfc tien n6i chuy¢n va tc;ii thoi diem 
giao tiep), tU' d6 c6 nhung danh gia, nh~n xet de rut kinh 
nghi~m cho nhung Ian giao tiep tiep theo. 

4.Ketlu~n 
Nhung If lu~n ve phuong phap tiep c~n INREAL da 

cho thay slf phu h9p trong vi¢c phat trien ngon ngu va 
giao tiep cho cac tre w kl. NhCtng If tuong cua IN REAL trong 
vi~c phat trien ngon nguthong qua cactuong tac giao tiep 
c6 the giup tre w kl m~c du chua su dl_.lng du9c ngon ngu 
nhlfng van CO kha nang tien hanh giao tiep, CO them Slf tlf 
tin de song d<)c l~p va c6 y nghTa hon. 
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SUMMARY 
The author has presented some characteristics in 

linguistic communication among children with autism 
and the application of INREAL approach (In-class Reactive 
Language Therapy) in order to develop communication and 
language skills for children with autism. 
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