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DOl MOl NOI DUNG CHUUNG TRINH DAD T4D, BDI DUONG 
NGHIEP VU SUPHAM DAY NGHE CHD GlAD VIEN DAY NGHE . . . . . 

THED TIEP CAN NANG LUC TH HIEN . .. . 

Nha giao n6i chung, d¢i ngu giao vien d~y nghe 
(GVDN) n6i rieng c6 vai tro quan trQng trong phat 
trien nhan h!c lao d¢ng ki thu~t tn!c tiep cho quoc 
gia. Ngh! quyet £>~i h¢i d~i bieu toim quoc lan thu XI 
cua £>ang da xac djnh phat trien d9i ngu giao vien Ia 
khau then chot de thvt hi~n doi moi din ban, toim 
di~n nen giao dt,Jc Vi~t Nam theo huang chuan hoa, 
hi~n d;;~i hoa, xa h¢i hoa, dan chu h6a va h¢i nh~p 
quoc te(l). £>e ph at trien d{>i ngu GVDN theo tinh than 
doi moi can ban, toim di~n nhu Nghj quyet £>~i h¢i XI 
de ra, can quan tam den nhieu yeu to, song c6 m¢t 
yeu to quan trQng can xem xet truoc het d6 Ia nang 
h!c d~y hQC cua d¢i ngu GVDN rna nang h!c nay duqc 
quyet djnh boi chinh cac chuong trinh dao tc;~o, boi 
duong nghi~p vv su ph~m d~y nghe. 

Ngay nay, dao t~o theo nang h!c thl!c hi~n 
(NLTH) dang tro thanh xu the pho bien tren the gioi. 
Trong dao t~o theo NLTH, nguoi ta quan tam den vi~c 
dao t9o con nguoi biet v~n dt,.~ng kien thuc, ki nang, 
thai dQ vao giai quyet nhU'ng nhi~mVI,l tht,J'C tien, giup 
cho hQ nhung nang ll,lc can thiet, phu hqp de thl,lc 
hi~n tot cac yeu cau hoc;~t d¢ng nghe nghi~p.Theo 
d6, tiep c~n NLTH trong vi~c xay dl,!ng chuong. trinh 
boi duong nghi~p vv su ph9m d~y nghe chinh Ia m¢t 
trong nhltng yeu to t~o ra Sl,( doi moi can ban, toan 
di~n trong phat trien d¢i ngu GVDN. 

1. Quem ni'm ve nang 11/C: thi/C hi'n 
"Nang h!c thl,l'c hi~n" Ia thu~t ngu duqc djch 

tu tieng Anh (Competency hay Competence) ho~c 
tieng £>uc (Handlungskompetenz) dung trong cac tai 
li~u cua nhieu tac gia trinh bay ve quan diem giao 
dvc, dao t9o theo tiep c~n NLTH. Theo nghia thong 
thuong, "competency" duqc nhieu tu dien Anh - Vi~t 
dich Ia nang h!c, kha nang. Tuy nhien, ngay nay, thu~t 
nglt nay duqc CaC nha khoa hQC giao di,IC rna r¢ng nqi 
ham, khong dung a kha nang cua con nguoi rna Ia "cai 
lam cho con nguoi c6 the lam duqc cac cong vi~c cua 
nghe d6" Ia "sl,l' thl,l'c hi~n thanh cong cac cong vi~c 
cua nghe"(2). Voi quan diem d6, nguoi ta khong quan 

' Dang Cl)ng san Vi~t Nam (2012), Van ki~n E>qi hQi aqi bilu toan 
quae /On thu XI cua E>ang, NXB Chfnh trj Qu6c gia, Ha Nl)i 
2 Fletcher S. (1991 ), Designing Competence- Based Training, Kogan 
Page Limited, London 
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Tong CI,.IC Dt~J nghe 

tam nhieu den vi~c trang bj cho nguoi hQc th~t nhh~u 
kien thuc rna quan tam den ket qua dau ra: Sau khi ket 
thuc kh6a hQc, nguoi hQc se c6 the lam duqc nhung 
cong vi~c gl de c6 the tim duqc vi~c lam va cong hit~n 
choxa h¢i. 

Ket qua nghien cuu gan day ve NLTH cho th6y, 
NLTH Ia kien thuc, ki nang, thai d(J can thiet, dllqc ket 
h(lp nhuan nhuyen, khOng tach roi de thi/C hi?n dliqc 
cac nhiem vv, cong vi?c cv the cua m(Jt ngh€ theo chuan 
dQt ra, trong nhiing dieu ki?n nhat dinhf). Cac thanh to 
cua NLTH bao gom: Kien thuc, ki nang, thai d¢; chuan 
danh gia va dh~u ki~n de thl,l'c hi~n cong vi~c d6 (sa 
ao1). 

Sa a6 1: Cau true NLTH 

2. N~i dung chuang trinh boi duO'ng su' ph,m 
d~y nghe hi+n hamh 

Chuong trinh dao t~o, boi duong su ph~m d~y 
nghe danh cho GVDN (d~y trlnh d¢ trung cap nghe, 
cao d~ng nghe) dang duqc cac co sa dao t9o, boi 
duong GVDN thl,l'c hi~n theo chuang trinh khung su' 
ph~m d~y nghe ban hanh kern theo Quyet djnh so 
19/2011ffi-BL£>TBXH ngay 21/7/2011 cua B¢ truong 
B¢ Lao d¢ng - Thuong binh va Xa h¢i. £>ay duqc coi 
Ia m¢t chuong trlnh dao t~o. boi duong c6 nhieu uu 
vi~t so voi cac chuong trlnh cu duqc ban hanh truoc 
d6. Tuy nhien, n6 van Ia m9t kieu chuong trinh duqc 
phat trien theo tiep c~n truyen thong (tiep c~n n¢i 
dung), lay n¢i dung, thai gian dao t~o lam can cu. Do 

3 Vii xuan Hung (2012), D~y hc;>c hi~n d~i va nang cao nang h.tc d<:~Y 
hc;>c cho giao vh~n, NXB Lao dl)ng Xa h¢i 
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v~y, thoi gian dao t<;~o dai (400 gio), nqi dung dan trai 
voi nhh~u kien thuc If thuyet (Tam H hqc nghe nghi~p, 
Giao d1,1c hqc nghe nghi~p, Phuong ti~n d<;~y hqc va 02 
mon If thuyet tl,i chqn kh<k). Thoi gian dai do chuong 
tr1nh van qua chU trqng vao cac mon hqc If thuyet, 
trong khi do NLTH khong doi hoi qua nhieu kien thuc 
If thuyet nhu v~y. Kien thuc If thuyet chi vua du de 
ph1,1c v~,~ cho vi~c hlnh thanh va phat trien ki nang. 

Nhu v~y, co the thay, trong boi canh giao d1,1c noi 
chung, d<;~y nghe noi rieng dang thvc hi~n doi mai 
can bim, toan di~n thl mqt chuong trlnh boi duong 
nghi~p Vl,l SU ph<;~m d<;~y nghe neu tren khong COn phu 
h~p. Tiep c~n NLTH vao xay dl,lng nqi dung chuong 
tr1nh b6i duong nghi~p v1,1 su ph<;~m Ia huang di phu 
h~p. 

3. t>oi m6'i n9i dung dntd'ng trinh boi c:htO'ng 
nghi~p vy su ph'm d'y nghe 

3.1. Phan tich nghe GVDN 
Theo tiep c~n nang ll,l'c thl,l'c hi~n, muon xac dinh 

duqc nqi dung chuong trlnh boi duong nghi~p v1,1 su 
ph~m d~y nghe thi dieu quan trqng nhat Ia can xac 
djnh duc;tc nhung doi hoi cua thvc th2n doi vai nguoi 
GVDN. Tu nhung doi hoi cua thl!c tien se xac djnh ra 
nhung nQi dung can phai dao t(;IO, boi duong (kien 
thuc, ki nang va thai dQ) cho GVDN de hQ co the lam 
tot cac cong vi~c nay trong thl,l'c tien ay. Thl,ic tien a 
day chlnh Ia ho<;~t d¢ng nghe nghi~p. ho<;~t d¢ng d<;~y 
hqc cua nguoi GVDN duqc the hi~n qua vi~c phan tkh 
nghe. 

Ap dvng phan tfch nghe theo DACUM cho thay, 
nguoi GVDN trong giai do<;~n hi~n nay co 04 nhi~m vv 
(A, B, C, D) vai tong so 24 cong vi~c, Cl,l the: 

Nhi~m vv A: Thiet k€ dc;~y hgc, bao gom os cong 
vi~c: A01. Chuan bi thiet ke bai hqc; A02. Thiet ke bai 
hqc; A03. Chuan bi trinh chieu di~n tt:i; A04. Chuan bi 
do dung, phuong ti~n dqy hqc; AOS. Chuan bi thiet bl, 
nguyen v~t li~u 

Nhi~m VI! 8: Tien hanh dgy hgc, bao gom 1 0 cong 
vi~c: B01. 6n dinh lap,kit~m tra an toan; B02. Ma dau 
bai hqc; B03. Giai thi~u m1,1c tieu bai hqc; B04. To chuc 
hoqt d¢ng hqc t~p; BOS. Kiem tranMn thuc cua nguoi 
hqc; B06. Tieu ket; B07. Thao tac mau (trlnh dien ki 

kh~m tra thl,l'c h~mh; cos. Xep lo<;~i hqc vien. 
Nhi~m Vt,J D: Quan If dgy hqc, bao gom 04 cong 

vi~c: 001. L~p ke ho~ch d<;~y hqc; 002. Ghi so quan If, 
theo d6i hqc t~p; 003. B6 trl thiet bi, d1,1ng cv hqc t~p; 
004. Tham gia bien so<;~n nqi quy hqc t~p. 

Cac cong vi~c neu tren tiep tl,IC duqc phan tich Cl,l 

the hon nua. Moi m¢t cong vi~c duqc phan trch theo 
cau tnk nhu sau: 

(1) Cac buac thl,ic hi~n c6ng vi~c; 
(2) Chuan thl,l'c hi~n; 
(3) Nang IVc thVc hi~n (kien thuc, ki nang, thai 

dq); 
(4) t>ieu ki~n thl,ic hi~n 
Ket qua phan tich tren da cho thay toan b¢ cong 

vi~c nguoi GVDN phai lam trong thvc tien va nhu v~y, 
de m9t can b¢ ki thu~t ho~c ki su tra thanh GVDN co 
nang IVc dqy hqc tot chi din boi duong kien thuc, ki 
nang, thai d¢ can thiet de hQ lam du~c nhung cong 
vi~c do tot nhu mong dqi. M¢t chuong trlnh barn 
sat vao nhung cOng vi~c neu tren se thoa man duqc 
nhung yeu cau d6. 

3.2. Xdy df/11g chlldng trinh sll ph(lm d(ly nghi 
theo tilp c9n nang l(lc th(lc hifn 

Nhu da trinh bay a tren, de nang cao chat luqng 
boi duong nghi~p vv su phqm d<;~y nghe hi~n nay, 
nQi dung, chuong trlnh can phai d'uqc doi mai. NQi 
dung nay phai dam bao sv tich hqp, mem deo, linh 
hoqt, hqp li va khoa hqc, gop phan nhanh chong hlnh 
thanh, phat trien NLTH cua GVDN. 

ova vao ket qua cua vi~c phan tkh nghe, phan 
tkh cong vi~c, n¢i dung boi duong nghi~p v~,~ su 
ph<;~m d<;~y nghe theo tiep c~n NLTH duqc thiet ke, 
xay dvng thanh 2 mo dun. Moi mo dun deu co 4 
ho<;~t d'¢ng chu yeu: a) TV nghien cuu li thuyet cua 
nguoi hqc; b) Huang dan cua nguoi d<;~y; c) Thao lu~n 
nhom; d) Thl,lc hanh. Cac ho<;~t d¢ng deu duqc xac 
l~p thai gian ren luy~n hqp li de dam bao sv thanh 
th<;~o (Bang 2). 

Vai cau true nay, thong tin ve mO dun 1 (DH01. 
Chuan bi d<;~y hqc) va mO dun 2 (DH 02. D<;~)(hQc) duqc 
xac djnh va the hi~n trong Bang 3 va Bang 4. 

nang); B08. To chuc nhom 
luy~n t~p; B09. Huang dan 
luy~n t~p; BlO. t>anh gia, qua 
tr1nh luy~n t~p. 

Bang 2: TMi gian cac hoat d9ng ren luy~n NLTH 

Nhi~m vv C: Kiem tra, 
danh gia, bao gom os cong 
vi~c: COl. So<;~n cau hoi, bai 
t~p thl,ic hanh; C02. So<;~n cau 
hoi tr~c nghi~m khach quan; 
C03. t>anh gia trac nghi~m. 
w lu~n; C04. t>anh gia bai 

Mi 
mo 
«fun 

DHOl 

DH02 

Tenmo«fun 

Chuan bi d<i~Y 
hqc 

D<;~yhqc 

Thai gian luy'n t~p (gia) 

Wnghien Huang Thaolu~n Tht~c T6ng 

cuuli thuyet dan nhom hanh 

1 2 2 75 80 

1 2 2 95 100 

Tong thoi gian 180 
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MAMODUN 
DH01 

MI,JCTitU 
MODUN 

DIEU KI~N 
DAUVAO 

Bang 3: ThOng tin ve m6 aun Chuan bi day hoc (DHO 7) 

T£NM0DUN 
CHUAN B! D~Y HQC 

CHUNG 

5 

Sau khithl,l'c hi~n xong m6 dun, ngu'oi hqc c6 nang ll,l'c: 

THt11 GIAN (GIC1) 

THl/CHANH 

75 

TONGS6 

so 

- Chuan bi va thil~t ke bai hqc dam bao cac yeu cau ve chuyen mon, su' ph~m, thu~n IQ'i cho qua 
trlnh to chuc d~y hqc; 
- Xay dl,tng duqc cac slide trlnh chieu di~n tu, dam bao yeu cau cong ngh~, sv ph~m, ph1,1c v1,1 tot 
cho vi~c to chuc d~y hqc; 
- Chuan bi day au do dung, phucmg ti~n d~y hqc; thiet bi, nguyen v~t li~u thl,l'c hanh; 
- So~n auqc cac cau hOi, bai t~p kit~m tra, aanh gia duqc muc. d9 hieu biet kien thuc, hlnh thanh 
ph at trien ki nang; 
- Thiet ke du'Q'C cac phieu huang dan hQC t~p (tai li~u ph at bo sung) dam bao ho trq tot cho qua 
trinh d~y hqc. 

Cac mo dun din phai hQc tru'oc moaun nay: 
- Kien thuc va ki nang chuyen mon nghe nghi~p; 
-Dv gio trao doi kinh nghi~m cua giao vien. 

DE CUONG 1. Chuan bi thiet ke bai hqc. 
N¢1 DUNG MO 2. Thiet ke bai hqc. 
DUN 

. DANHGIA 
KgTQUA 
REN LUY~N 

CAC 
NGU6NU/C 
CAN THI~T D~ 
THl/CHI~N 
MODUN 

3. Chuan bi trlnh chieu di~n tu. · 
4. Chuan bi do aung, phuO'ng ti~n d~y hqc. 
s. Chuan bi thiet b!,nguyen v~t li~u. 
6. So~n cau hoi, bai t~p kiem tra . 

1. Hlnh thuc kiem tra, danh gia: 
f)a~h gia ket qua .tl;n,tc hi~n cong vi~c (sau khi hoan thanh cong vi~c) a 2 vong danh gia: 
-W danh gia cua nguoi hqc; 
- Danh gia cua giang vien huang dim; 
2. Tieu chi danh gia 
Danh gia theo tieu chi cua tung cong vi~c, thong qua cac phieu aanh gia: 
a) Bang kit~m danh gia quy trinh chuan bl thh~t ke d~y hqc; 
b) Phieu danh gia chuan bj thiet ke d~y hqc; 
c) Phieu danh gia chuan bi trlnh chieu ai~n tu; 
d) Phieu danh gia chuan bi do dung, phuO'ng ti~n d~y hQc; 
d) Phieu danh gia chuan b!thiet b!, nguyen nhien li~u thvc hanh; 
3. Thoi diem aanh gia: 
Duqc thl,l'c hi~n vao cuoi moi cong vi~c. 

- ChuO'ng trlnh,.ke ho~ch dao t~o. 
- Danh ml,lc tai li~u hi~n co cua thll vi~n. 1 

- Giao trlnh, tai li~u tham khao. 
-Giaoan. 
- So tay giao vien. 
- Ba~ trich ngang sO' yeu li ljch, 
- Danh ml,lc do dung, thiet bi d~y hqc aa duqc l~p. 
-May vi tfnh, Internet. 

NGU6N ll/CKHAC: 
- Tai li~u So tay ki nang d~y hQc cua DV an Swisscontact. 
-Tai li~u Ki nang d~y hQc cua 01,1 an GDKT&DN. 
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MAMOOUN 
DH02 

Ml,JCTitu 
M0£>UN 

£>lEU KltN 
DAUVAO 

DECVONG 
N(>IDUNGMO 
DUN 

DANHGIA 
K~TQUA 
REN LUY~N 

CAC 
NGU6N Lt,J'C 
CAN THI~T £>~ 
THVCHitN 
MODUN. 

Bang 4· ThOng tin ve mo aun DH02· Day hoc 

TH(tl GIAN (GIO) 
TENMOOUN 

CHUAN B! D~Y HQC CHUNG THI/C HANH T6NG s6 
5 95 100 

Sau khi thljc hi~n xong mo dun, sinh vh~n c6 nang ll,lc: 
-To chuc tot qua trinh d~y hqc dam bao phat huy tfnh tich qtc, sang t~o, d(>c l~p cua ngvoi hqc 
trong qua trlnh hqc t~p; ·· 
-sa d1,1ng thanh th9o cac ki nang dung lop ce1 ban; 
- v~n d1,1ng, ket hqp tot cac phve1ng phap d9y hqc truyen thong voi phve~ng phapd~y hqc tfch 
cvc dam bao giup ngvoi hqc trong vi~c chu d(>ng chiem linh kien thuc, ki nang; 
- S{t d1,1ng, khai thac tot; c6 hi~u qua cac do dung, phVC1ngti~n d~y hqc da chuiin. bi; dieu khien 
dvc;tc cck phvctng ti~n, thiet bi thl,lc hanh; 
- Hvong dan luy~n t~pdam bao ngvoi hqc hlnh thanh dl.(qc ki nang; 
- Kiem tra; danh gia ctvqc sv linh h9i kien thuc, ki nang cua ngvoi hqcdam bao chfnh xac khach 
quan, khoa hqc; 

Cac mo dun can phai hqc trvoc mo dun nay: 
~ Kien thuc va ki nang chuy€m mon nghe; 
- Dl,l gio trao doi kinh nghi~m cua giao vien; 
- Mo dun [)H 01 (Chuan bi d9y hqc) 

l. 6n dinh lop; kiem tra an toim 
2. MC1 ctau bai gilmg 
3. Gioi thi~u mvc tieu bai hqc: 
4.To chuc ho9t d(>ng hqc t~p 
5. Kiem tra nh~n thuc cua ngvoi hqc 
6.Tieu ket 
7. Thao tac mau (lam thi ph9m) 
8. To chuc nh6m luy~n t~p 
9. Hvong dan luy~n t~p 
1 o. £>anh gia, ket thuc luy~n t~p 

1. Hlnh thuc kiem tra, ctanh gia 
Hlnh thuc kiem tra, ctanh gia Ia danh gia ket. qua tht,tc hi~n cong vi~c (sau khi hoan thanh cong 
vi~c) C12 vong·ctanh gia: · ·· · 

-N danh gia cua sinh vien; 
- f)anh gia cua giang vien hvong dan; 
2. Tieu chi ctanh gia 
f)anh gia theo tieu chi cua tung cong vi~c. thong qua cac phieu danh gia: 
a) Phieu danh gia d9y hqc · 
b) Phieu danh gia hv6ng dan to chuc luy~n t~p; 
3. Thoi diem ctanh gia: 
Dvqc thl,lc hi~n vao cuoi moi cong vi~c 

-Giaoan; 
-Ph an, but, bang, giay .... 
-May vi tinh, 
- May chieu Projector; 
- Phue1ng ti~n nghe, nhin 
-Do dung, phue1ng ti~n d9y hqc khac 
- Thh~t bj, di,mg c1,11uy~n t~p thVc hanh; 
-Nguyen nhien v~t li~u thl,lc hanh 

NGU6N Lt,J'C KHAC: 
- Tai li~u So tay ki nang d9y hqc cua Dl,l an Swisscontact; 
-Tai li~u Ki nang d<;~y hqc cua Dl! an GDKT&DN 
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Trong moi mo dun c6 nhieu cong vi~c luy~n t~p. 
Do v~y, vai thiet ke de cuong cho cac mo dun nhu tren, 
ket hqp vai cac phieu phan tich cong vi~c, chung toi da 
tien hanh bien so~n n<)i dung chi tiet cua tung mo dun, 
thl,Jc chat Ia cac cong vi~c trong mo dun d6. Cau true 
cua tltng cong vi~c luy~n t~p trong mo dun bao gom: 

a) Ten, ma cong vi~c; thai gian thl,Jc hi~n cong 
vi~c; 

b) Mvc tieu thl,Jc hi~n cong vi~c; 
c) N<)i dung cong vi~c; 
d) Kien thU'c din thiet. 
Nhu v~y, v~n dvng tiep c~n NLTH vao vi~c doi 

mai nqi dung, chuong trlnh boi duong nghi~p vv 
SPDN da hlnh thanh mqt nqi dung dao t~o. boi duong 
huang tai slf thlfc hi~n thanh th~o c<k cong vi~c d9y 
hqc ma nguai hqc din d~t duqc. Vai nqi dung chuong 
trlnh nhu tren, thai gian dao t~o chi con 180 gia thay 
vi 400 gia nhu chuong trlnh hi~n hanh. M~t khac, 
thai gian thl,Jc h~mh chiem hon 90%; thai gian con l~i 
nguai hqc duqc lam vi~c nh6m, lam vi~c ca nhan (tl! 
nghien cuu) chiem 2/3; nguai thay thl,Jc slf chi dong 
vai tro chi d9o, huang dan hqc t~p (chiem gan 1/3 thai 
gian). £>ieu quan trqng nhat a day Ia hi~u qua va chat 
luqng dao t9o duqc dam bao, nguai hqc khong chi 
c6 NLTH tot nhat cac cong vi~c d9y hqc rna con hlnh 
thanh cac nang ll,Jc giao tiep, quan h~ (thong qua lam 
vi~c nh6m); nang ll,Jc ca nhan (thong qua tl,J nghien 
CUU), dap U'ng dUQC ffi\,IC tieu dao t90, phU h<;1p vai yeu 
cau tU thl,Jc tien nghe nghi~p. 
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SUMMARY 
The article touches upon the innovative curriculum 

and content of the pedagogical training basing on 
doing competence, clarifying the concept of doing 
competence; analysing content of the current training 
program and proposing its content innovation. Content 
of pedagogical vocational training according to doing 
competence was designed and developed in two 
modules, fully integrated knowledge, skills, attitudes, 
ensuring the formation and development of the best 
doing competence for learners. 
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SUMMARY 
The paper touches upon the nature and framework 

of quality management (QM) at higher education 
institutions (HE/s}. The author focuses on the concepts, 
objectives and nature of QM and QM system framework. 
According to the author, the QM nature and elements 
at HE/s are presented and analyzed through the 
construction and operation mechanism of quality 
control system, based on the establishment and 
measurement/evaluation of input index or process; and 
it is similar to the evaluation system of achievement at 
HEis that were based on the output index and impact. 
Quality management can make a big difference in 
education; it is quite like an enterprise. 


