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1.D~tvan de 
H~ thong dam bao chat luc;tng (DBCL) ben trong 

Ia nen tang de duy trl va nang cao chat luc;tng trong 
mqt trlidng O~i hQC va thudng xuyen bj anh huong boi 
nhung tac d9ng ben trong lan ben ngoai t<;~o nen sv 
thay aoi lien tvc nham th6a man nhu d~u ben trong, 
dap ung yeu cau ben ngoai, dam bao khach quan, 
minh b9ch, aa chieu, toan di~n va auc;tc c~p nh~t lien 
ti,IC. Ben c9nh d6, can phai ket hqp xay dl,l'ng van h6a 
chat luc;tng (VHCL) trong truCing d9i h9c- m9t cong cv 
thuc day h~ thong DBCL phat trien ben vung, hay n6i 
each khac VHCL Ia dieu ki~n dam bao day au cho m9t 
trlidng 09i hQC cai tien chat luc;tng lien ti,IC Va ph at trien 
ben vung trong thCii d<;1i tri thuc. 

T9i Vi~t Nam, cong tac DBCL auqc quan tam tu 
nam 2000, den nam 2006 VHCL moi duc;tc de c~p den. 
Tu nam 2009, VHCL duqc biet den r9ng rai qua cac h9i 
thao, h9i nghi, t~p huan. Hi~n nay, cac truCing a~i h9c 
b~h aau quan tam den VHCL, tung buoc hlnh thanh 
va phat trien VHCL sau khi trien khai cac ho9t d9ng 
DBCL ben trong. 

Viin de a~t ra Ia VHCL auc;tc hlnh thanh tu nhung 
ho9t d(>ng nao cua DBCL? Moi quan h~ giua ho9t dqng 
DBCL va sl,( hinh thanh VHCL the hi~n qua nhung d~c 
diem va gia trj gi? Do d6, bai viet de xuat mo hinh 
nghien cuu moi quan h~ giua ho9t dqng DBCL va sl,l' 
hlnh th~mh VHCL trong truCing d9i h9c nham mvc dlch 
xac djnh co so hlnh th~mh va ph at trien cua VHCL trong 
cac tn1Cing d<;~i h9c thong qua ho<;~t dqng DBCL va xac 
djnh cac d~c diem, gia trj VHCL trong moi quan h~ giua 
ho9t d(>ng DBCL va sl,l' hlnh thanh VHCL giua cac lo9i 
hinh truCing d<;~i h9c. 

::z. Dam bao chat h.1'9'ng 
Hi~n nay c6 rat nhieu quan ni~m ve DBCL an chua 

cac n9i ham khac nhau nhu h~ thong DBCL, DBCL ben 
trong, DBCL ben ngoai, VHCL, ... ho~c sl,l' ket hc;tp giua 
cac n9i ham tren. Trong bai viet nay, tac gia xem xet 
h~ thong DBCL ben trong truCing d9i h9c, a~c bi~t t~p 
trung vao cac ho<)lt dqng DBCL ben trong. 

DBCL ben trong theo AUN 1 (2011) bao gom cac 
ho<:~t d9ng DBCL (co che, bi~n phap) trong tn..iong d<;~i 
h9c nhu hlnh 1. 

1. AUN (Asean University Network): M.;mg luoi cac trU'ong o<;~i hQC 
Dong NamA. 

ThS. DO DiNH THAI 
Truong 0~1 hqc Sal Gon 

Hinh 1: Mo hinh DBCL cho h~ thOng DBCL ben trong 

Ben c9nh d6, Ph9m Xu an Thanh (2011) aLta ra h~ 
thong DBCL ben trong cua nha trU'Cing Vi~t Nam co 
bim dl,l'a tren Sl,f ket h9'P cua mo hlnh cua Chau Au, 
AUN, APQN2 va phu hqp voi b¢ tieu chuan 653 gom 
cac chu trliC1ng CUa nha trlidng, ke ho9ch Cai tien chat 
luqng giao d~,tc, mqt don vj chuyen trach ve DBCL, cac 
ho<;~t a(>ng va Sl,l' phoi hc;tp giUa cac don vj ben trong 
nha trlidng; CO che phe duy~t, giam sat va ajnh ki ra 
soat aanh gia cac chuong trlnh aao t<;~o; chien luqc 
lien tvc cai tien, nang cao chat luc;tng giao dvc, DBCL 
dqi ngu giang d9y; cong khai cac thong tin ve giang 
di;ly, chuong trlnh va ket qua giao d~,tc- dao !90. 

Trong h~ thong DBCL cua mqt truCing d9i h9c, 
ho9t dqng DBCL ben trong duc;tc xay d~,tng va trien 
khai thl,l'c hi~n dl,l'a tren su m~nh cua nha truCing 
va theo khuon kho b9 chuan kiem djnh chat luqng 
quoc gia phu hc;tp voi boi canh va dieu ki~n hi~n t9i 
cua truCing. Ngoai ra, cac truCing d9i h9c con chju tac 
d9ng cua cac co quan DBCL ben ngoai ho~c DBCL 
theo tieu chuan khu vl,l'c, quoc te nhung van DBCL 
theo tieu chuan quoc gia de a~t mvc tieu huang den 
to chuc giao d~,Jc d9t chuan quoc te phvc vv aa d9ng 
loc;~i hlnh dao t9o, nang cao thu h?ng, trao aoi h9c 
thu~t, giao luu van h6a, trao doi sinh vien, ... 

MI,IC til~u cua bai viet nghien cuu ve cac ho9t 
dqng DBCL trong truCing 09i hQc. Vi v~y, tac gia aLta 
ra khai ni~m ve hoc;~t dt;Jng DBCL phu hc;tp voi boi canh 
nghien cuu nhu sau: Ho9t d9ng dam bao chat lu9'ng 

2. APQN (Asia-Pacific Quality Network): M<;~ng luoi chat luqng Chau 
A- Thai Blnh Dvong. 
3. Quyet o!nh s6 65/2007/QD-BGDDT ngay 01/11/2007 cua B9 Giao 
dvc & Dao t<;lo g6m 1 o tieu chuan (61 tieu chf). 
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gom Cac Cd che Va bi~n phap giam sat, kiem tra, danh 
gia, duy trl, dam bao, nang cao chat ILJQ'ng va trach 
nhi~m giai trlnh cck thu t1,1c va quy trlnh c1,1 the cua 
mQi ho~td()ng dang v~n h~mh trong ce1 so giao dt,~c. 

3. Van hoa chat hlc:tng 
Cho toi Shoi diem hi~n nay, c6 rat nhieu d!nh 

nghia, khai ni~m ve van h6a phl,l thuqc vao quan 
cMm, tV duy, moi trVong song, cqng dong xa hqi cua 
moi tac gia Va Sl,( phat trien CUa nhan io~i trong tung 
thoi kl khac nhau. 

"Vlle Sinh ton cling nhV ml,IC dich CUa CUQC song, 
loai ngVoi moi sang t~o va phat minh ra ngon ngu, 
chu viet, d~o due, phap lu~t, khoa hqc, ton giao, van 
hqc, ngh~ thu~t, nhung cong ct,~ cho sinh ho~t hang 
ngay ve an, m~c, ova cac phLtdng thuc sa dt,~ng. Toan 
bq sang t~o va phat minh d6 tuc Ia van h6a" (Ho Chf 
Minh, 1995). "Van h6a Ia m<?t phuc the bao gom tri 
thuc, niem tin, ngh~ thu~t, d~o due, lu~t phap, phong 
tl,IC t~p quan va to~m bQ cac kha nang va th6i quen 
khac ma con nglloi - mqt thanh vien cua xa h9i d~t 
dLtc;tc" (Tylor, 1871 ). 

Theo Tran NgQc Them (2013), Ho Chf Minh va 
Tylor dinh nghia van h6a theo lo~;~i mh~u ta li~t ke 
cac thanh to cua van h6a nhu: tri thuc, tin nguong, 
ngh~ thu~t, d~o due, lu~t phap, t~p quan, ngon ngCI, 
chu viet, khoa hQc, ki thu~t, ton giao, van hQc, ngh~ 
thu~t, ... Tuy nhien, tuy theo mvc tieu nghien cuu, 
chung ta c6 the xac djnh cac thanh to phu hQ'p voi lo9i 
van h6a chung ta dang nghien cuu. V1 v~y. cac thanh 
to van h6a nghien cuu phai Ia nen tang cho vi~c hlnh 
thimh VHCL. 

Trong van h6a xa h()i n6i chung, c6 nhieu lo9i 
hlnh van h6a, dien hlnh Ia van h6a to chuc, van h6a 
d9i di~n cho mqt nh6m ngLtoi ho~C mqt to chUc. Ye Cd 

ban, van h6a to chuc chua al,(ng cac gia trj van h6a CC1 

bfm cua van h6a xa h9i va tuy theo d~c diem, tfnh chat 
cua to chuc, cac gia trj van h6a rieng dVQ'C hlnh thanh 
va phat trien t~o nen sl,( khac bi~t giCia cac to chUc. 
Van h6a to chUc theo Schein (1984) Ia lo9i quy voc ce1 
ban do m9t nh6m nglloi nghi ra, phat hi~n hay xay 
dl,(ng de giai quyet nhGng van de ve Sl,i thfch ung voi 
ben ngoai va sv hoa nh~p ben trong. Nhung quy voc 
nay phai dl1Q'c coi Ia c6 hi~u ll,ic va Ia chuan ml,(c de 
cac thanh vien moi cua to chuc tham nhuan va tuan 
thu. Hofstede (1991) cho rang van h6a to chuc Ia m9t 
t~p hQ'p cac chuan ml,ic, cac gia trj, niem tin va hanh vi 
ung XlJ CUa mqt to chuc t~O nen Sl,i khac bi~t CUa cac 
thimh vien cua to chuc nay voi cac thanh vien cua to 
chuc khk 

VHCL dLtQ'c nhac den nhu m9t cong ct,~ giup hoan 
thi~n, chuan ml,fc chat luqng trong to chuc, Ia m<?t 
thanh to van h6a thuc day sv phat trh~n cua to chuc 
ve chat IUQ'ng trong cac m~t ho<;~t dqng va c6 moi 
quan h~ ch~t che, c6 h~ thong voi cck thanh to van 
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h6a khac trong to chuc. VHCL Ia m<?t h~ thong cac gia 
trj cua to chuc de t~o ra moi truong thu~n lqi cho vi~c 
thiet l~p va lien tl,IC cai tien chat IVQ'ng (Admed, 2008), 
Ia mqi thanh vien (tu nguoi hQc den can b9 quan 10, 
mQi to chuc (tu cac phong ban den cac to chuc doan 
the) deu biet cong vi~c cua mlnh the nao Ia c6 chat 
IUQ'ng va deu lam theo yeu cau chat lvqng ay (Le Due 
NgQc, 2008). 

Theo Hi~p hqi cac truong d~i hQc Chau Au (EUA, 
2006), VHCL gom 2 thanh to nhv hlnh 2. Trong d6, cac 
gia trj VHCL mong muon d~t dVQ'c tu 2 th~mh to gom 
Sl,f thong tin, Sl,f tham gia va niem tin. 

Hinh 2: Quan If chat lur;mg va VHCL 
Vim lu)a rlt~t lllVJlg _ _,..,. ... -~ ..... ___ _ 

.......-- ----... ~ .... 
Quiml r cbiit h:n.mg C.uu k~t ch~l hrm~ 
l'hituhtb ki thv~t lhilnh tb Yan boa 

ca.~ ~tmg 'i\i v~ t.;(f \:hJ 
M •lo hri~tg, donh ~iik 
d1l·1.ll biHl Vil nin~g cuo 
c!u\t hMl);. 

Ct~ttil~:t.~!i.nl.t.a.w cmn k~t. ph~i.n d<i.u 
Md~t duqc ch~t lu.;tu@. 
C1ip d(lt~p Hh~" thMi (h) t~t"t:-~ rm;i t~it 
uhlng6p ph3uttin~c~o ~hit Lu<.rUg. 

l'l'.r Ln?u xu{).u.~ --:--;:-;--:-::--:-:--:-:---... T1Hht~1i leu 
'l ~~ di~u ki¥n thU<)ll lql 

Tom l~i, VHCL Ia m9t tieu van h6a trong van h6a 
to chUc hay n6i each khac VHCL bo sung m¢t so gia 
trl chat IVQ'ng vao van h6a to ehuc de t~o them sue 
m9nh va ho trQ' van h6a to chUc hoan thanh su m~nh 
va mt,~c tieu cua to chuc. C6 the hieu VHCL Ia y thuc, 
nh~n thuc va trach nhi~m cua tat ca mQi nglloi trong 
to chuc ve chat IUQ'ng phu hQ'p voi chien IVQ'c va mt,~e 
tieu chung khi th~,tc hi~n bat kl cong vi~c gl, tU'c Ia lam 
bat eu vi~c gl, ban than cling phai c6 y thuc va tr<kh 
nhi~m ve cong vi~c mlnh lam va d~t chat ll1Q'ng phu 
hQ'p voi su m~ng va mvc tieu len hang dau. Cuoi cung, 
Sl,i hlnh thanh ho~C thay doi mqt nen van h6a trong 
m9t to chuc bao gio cling phai dl,(a tren nen tang van 
h6a da ton t~i ben trong to chuc d6. Vl v~y, bvoc dau 
van h6a to chuc dinh hlnh m9t so gia tri de xay dl,fng 
VHCL. 

4. Moi quem h~ giua dam bao chat htc:tng va 
van h6a chat h.tc:tng 

ve moi quan h~ giua DBCL va VHCL, mqt so tac 
gia nh~n djnh DBCL Ia mqt van de cua nh~n thuc va 
cam ket ma ngLtoi ta 99i Ia VHCL (VIasceanu va cac 
tac gia khac, 2007), vai tro cua ddn vj DBCL Ia tll van, 
trien khai va giam sat trong vi~c xay dl,ing VHCL (Le 
Due NgQc, 2008), VHCL Ia m¢t nhan to quan trQng 
trong DBCL giao dve d9i hQc (Farcas va Moica, 2009}, 
VHCL Ia sl,i phat trien va sl,l' phu hQ'p voi cac quy trlnh 
DBCL ben trong (Harvey, 2009}, hlnh thanh VHCL va 
h~ thong chat IUQ'ng cua cac cd so giao dt,~c thong 
qua qua trlnh danh gia ben trong (Tran Khanh Due, 
2009}. Cac quy trlnh DBCL deu phai xay dl,fng VHCL de 
nang eao chat luqng cac ho<;~t d9ng trong co so giao 
dl,JC (Batool va Qureshi, 201 0), ho<;~t d(>ng DBCL va xay 
d~,tng ke ho9ch hinh thanh VHCL rat quan tr<;>ng va 
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gan lien v6'i chuoi tr;kh nhi~m r6 rang, minh b9ch & 
tat ca cck cap (Sursock, 2011), moi quan h~ giua VHCL 
va CCi cau f)BCL ben trong Ia moi quan h~ huu CCi va 
ph1,1 thu9c I an nhau (Vu Thl Phueing Anh, 2012) da t9o 
nen moi quan h~ ch~t che giua DBCL va VHCL. 

Tu sl,( phan bi~t khai ni~m DBCL va VHCL nhu' cac 
quy trlnh DBCL Ia m(>t cai gl d6 huu hlnh va c6 the quan 
If bang cac quyet djnh cua CCi SCJ giao dt,~C, trong khi 
van h6a cua VHCL Ia chi a se cac gia trj, niem tin, kl vqng 
va cam ket (Ehlers, 2009), DBCL nhu m9t thanh phan 
cua VHCL (Loukkola va Zhang, 2010) vacua cac tac gia 
neu tren, bai viet ~em xet DBCL va VHCL Ia hai the hi~n: 
DBCL the hi~n hzmh d9ng, VHCL the hi~n nh~n thuc va 
c6 moi quan h~ ch~t che voi nhau. VI v~y, DBCL Ia m9t 
thanh phan trong VHCL (tu hanh d9ng chuyen thanh 
nh~n thuc) va VHCL Ia m9t thanh phan trong DBCL (tu 
nh~n thuc chuyen thanh hanh d(>ng) duqc mota trong 
moi quan h~ giua hoc;~t d9ng f)BCL va Sl,l' hlnh th~mh 
VHCL 6 hlnh 3, trong d6 yeu to nang ll,l'c chat luqng cua 
ca nhan va t~p the quyet djnh Sl,l' th~mh cong CUa qua 
tr1nh chuyen hanh d¢ng thanh nh~n thuc ho~c c6 the 
xem VHCL Ia the hi~n cua nang ll,l'c chat luqng nguon 
nhan ll,l'c (nang ll,l'c chat luqng cua mqi ca nhan va t~p 
the trong truong dc;~i h9c), nghia Ia, khi nang tvc chat 
luqng nguon nhan ll,l'c trong truong dc;~i hqc du 16'n, 
chung ta c6 duqc VHCL. 

Hinh 3: M6i quan h~ tuctng hO giO'a hoQt a¢ng DBCL 
va slj hlnh thilnh VHCL 

.. rd ____ j 

( NANGLI/C l i C'HATWQNG 
l cc;nlwn11t;p tho) , 

Nang ll,l'c chat h.iqng gom cac kien thuc va ki 
nang ve chat luqng cua ca nhan va t~p the trong to 
chuc. Do v~y, de h1nh thimh VHCL tu c.k cei che, bi~n 
phap DBCL, yeu to nang ll,l'c chat luqng rat quan trqng 
trong qua trlnh chuyen hanh d(>ng (w che, bi~n phap 
DBCL) thanh nh~n thuc (cac gia trl chat luqng tc;~o nen 
VHCL). Nam 2007, Ehlers da xay dl,l'ng khung nang 
h,tc chat luqng gom 4 muc d9 nh~n thuc doi voi qua 
trlnh nang cao chat luqng giao d1,1c gom kien thuc 
chat luqng (hieu biet) - nang ll,l'c tiep nh~n va chqn 
loc thong tin, kinh nghi~m chat luqng (ling dt,~ng) -
~ang ll,l'c thfch ung thl,l'c tien, doi moi chat luqng (thay 
doi) - nang ll,l'c sang t~10 trong doi m6'i va phan tich 

chat luqng (danh gia)- nang ll,l'c djnh gia tlnh huong. 
Yeu to nang tvc chat luqng thuc day qua trlnh 

xay dl,l'ng va phat trien h~ thong 8BCL, d~c bi~t Ia 
cac hoc;~t d<')ng DBCL ben trong. Khung nang ll,l'c chat 
luqng cua Ehler the hi~n 4 gia trj chat luqng tu muc 
d9 nh~n thuc thap nhat (hieu biet) den muc d9 nh~n 
thuc cao nhat (danh gia) cua ca nhan/t~p the ve chat 
luqng, m<?t qua trlnh nhan thuc va tfch luy lau dai tu 
nhieu nguon kien thuc, ki nang, thai d9, kinh nghi~m 
va kha nang sang tc;~o khac nhau de nang cao nang ll,l'c 
chat luqng. Ngoai ra, khung nang ll,l'c nay con Ia thang 
do muc d9 nh~n thuc chat luqng cua ca nhan/t~p the. 

5. Mo hinh nghien cuu moi quem h~ giua ho~t 
d{)ng dam bao chat ht9'ng Va Sl! hinh thimh van 
h6a chat lu'9'ng trong truang d~i hQc 

Doi voi h~ thong f)BCL ben trong, hoc;~t d<')ng 
f)BCL dong vai tro rat quan trqng trong qua trlnh 
hlnh thanh VHCL boi vl n6 doi hoi sl,( tham gia cua tat 
ca mqi ngu'oi tuy thu(>c nang ll,l'c chat luqng ling voi 
cong vi~C Cl,l the trong to chuc. 

Bai viet xem xet cac ho<;~t d(>ng DBCL trong 
truong dc;~i hqc gom cac hoc;~t d9ng (cei che, bi~n 
phap) giam sat, danh gia, quy trlnh f)BCL va cong Cl,l 
f)BCL dl,l'a tren mo hlnh AUN-QA cho h~ thong 8BCL 
ben trong va sl,( hlnh thanh VHCL qua cac gia trj VHCL 
gom Sl,l' thong tin, niem tin va Sl,l' tham gia dl,(a tren 
mo hlnh quan If chat luqng va VHCL cua Chau Au ket 
hqp voi mo hlnh f)BCL ben trong truong d~i hqc Vi~t 
Nam. Qua d6, de xuat mo hlnh nghien cuu moi quan 
h~ giU'a hoc;~t d(>ng 8BCL va sl,l' hlnh thanh VHCL trong 
truong dc;~i hqc (hlnh 4 trang 26)} nham tlm ra cac 
gia tr! hlnh thanh VHCL trong truong d<;~i hqc. Tac gia 
ch9n mo hlnh AUN-QA, mo hlnh quan li chat luqng 
va VHCL cua Chau Au, Bq til2u chuan kiem djnh chat 
luqng truong dc;~i hqc (B9 tieu chuan 65) va m9t so 
thong tu', quyet djnh cua 89 Giao dl,lc va f)ao tc;~o lam 
cei so de nghien cuu do mqt so H do sau: 

-The hi~n r6 net hoc;~t d(>ng (cei che, bi~n phap) 
f)BCL ben trong; 

- Phu hqp voi tlnh hlnh tiep c~n hoc;~t d<')ng f)BCL 
trong cac truong dc;~i hqc Vi~t Nam; 

- Cac hoc;~t d(>ng DBCL ben trong cac truong dc;~i 
hqc Vi~t Nam duqc trien khai sat voi mo hlnh AUN-QA; 

- Mo hlnh AUN-QA Ia mo hlnh f)BCL khu vl,(c 
Dong Nam A, trong d6 c6 Vi~t Nam. Hi~n nay, cac 
t~uong dc;~i hqc dang phan dau de dc;~t duqc chuan 
chat luqng khu vvc, c1,1 the m9t so truong dc;~i hqc da 
dc;~t chuan chat luqng chUCing trlnh va m9t so truong 
dang thl,l'c hi~n tV danh gia chueing trlnh theo chuan 
AUN-QA. 

- Cac gia trj VHCL tu mo hlnh quan li chat luqng 
va VHCL cua Chau Au c6 the ap d1,1ng nghien cuu 6 tat 
ca cac lo<;~i hlnh truong d<;~i hqc tuy theo muc d9 nh~n 
thuc cua tung truong. 
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Hinh 4: M6 hinh nghit§n cuu m6i quan h~ gi[la hoqt c1¢ng 
DBCL va slj hinh thanh VHCL trong tnlang c1Qi hQc 

,---------------------------------------------- ------------- -------, 
! Lo~i binb tl'uirng <l~i lu1c ! 
' ' : ----- --~-- ---- ___ ,., ----------------------------- ----+-
' ' ' ' ' ' ' ' ' . . 
' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ' ·-- r- ---·---·--- -------------------- ---· ------- -··- ------ .... ----- -·· ----- -· 

: C.lc y~u t~ li~n (iUan ------- -------------------------------- ---------------------------
Mo hlnh 6 hlnh 4 cho thay cac yeu t6 lien quan 

imh hu6ng den m6i quan h~ giua ho9t d9ng DBCL v.a 
sl,l' hlnh thanh VHCL. Trong d6, cac thanh to DBCL va 
ho9t d(lng DBCL m6 ta 6 hlnh 5 va cac thanh t6 VHCL 
va cac gia tri VHCL m6 ta 6 hlnh 6. Cac yeu to lien quan 
bao gom: van h6a to chuc, tinh di truyen, moi trucmg 
- hoim canh, tuan thu- chuan ml,l'c, nang h,Jc va thl,l'c 
hanh- hanh vi. 

Hinh 6: Cdc thanh to VHCL va gid tri VHCL 

Cac CC! che, bi~n phap dliq'C de xuat nghien cuu 
n6i tren phu h9'p voi van bim, chinh sach, quy d!nh 
va khuyen khlch cua B9 Giao dl,lc va DilO t~;~o, dang 
trien khai t<;~i cac trliong di?i hQC trong ca nuoc khong 
phan bi$t trliong Oi?i hQC cong l~p hay truong d9i hQC 
tli thl,JC. 

6. Ketluan 
DBCL va .VHCL Ia hai m~t bieu hi$n chat lliq'ng 

cung huang ve mt,~c tieu Chung trong truong dt;~i hQC, 
hai qua trlnh nay can dliq'C tien h~mh song song, dong 
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b9 va no ll,l'c long ghep cac ho<;~t d9ng DBCL vao trong 
cac ho9t d9ng cua nha truong. Qua mqt thoi gian 
trien khai cac hot;~t d9ng DBCL ben trong, phai nghien 
CUU, khilO sat muc d9 nh~n thuc cua mQi nglioi trong 
truong d9i hqc thong qua cac hot;~t dqng DBCL. Mo 
hlnh de xu at voi mong muon ho trq' cac truong dt;~i hqc 
xac djnh dliq'c nhung ho<;~t d9ng DBCL c6 anh hu6ng 
tlch eve den nMn thuc cua m9i nguoi va hlnh thanh 
duq'c cac gia trj chat luq'ng cua ca nhan va t~p the. 
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SUMMARY 
Quality culture is a tool for promoting internal 

quality assurance system in sustainable development, 
satisfying internal need and meeting external 
requirement, capable of integration in an era of quality, 
adequate for universities to keep quality improvement 
and sustainable development. Therefore, construction of 
internal quality assurance system and university quality 
culture must be carried out in parallel, synchronously 
towards common goals. The author proposed a model 
to research relationship between quality assurance 
activities and the establishment of university quality 
culture in order to determine the basis of the formation 
amJ development of quality culture through quality 
assurance activities. 


