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NANG CAD HIEU QUA GlAD TIEP THONG DAY HOC . . .. 

Ng6n ngCI Ia phuong ti~n giao tiE2p quan tr9ng 
nhat cua con ngu'oi, ton t<;~i du'oi hai d<;~ng n6i va viet. 
Cung dien d<;~t m<;>t n<;>i dung nao a6 bang phuctng 
ti~n ng6n ngCI c6 the sa d1.,mg d<;~ng n6i hay d<;~ng 
viet tuy theo mi.,IC dfch, aoi tu'<;tng va hoim dmh giao 
tiep. N6i Ia m<;>t trong bon ki nang sa d1.,1ng ngon ngu 
(nghe, n6i, d9c, viet) cua con nguoi, au'qc xem nhu' 
"m9t lo<;~i cong c1.,1 a~c bi~t quan tr9ng de phat trien 
nh~n thuc, ho trq qua trinh h9c t~p, phat trien ban 
than, tham gia va a6ng g6p cho xa h9i" [3] 

Theo cac tac gia Sherwyn Morreale, Rebecca 
B.Rubin va Elizabeth Jones [4], n6i Ia qua trinh truyen 
tai y tuong va thong tin bang loi cua con nguoi trong 
m¢t lo9t cac tinh huang. Ki nang n6i Ia kha nang t9o 
ra cac thong di~p voi sv da d<;lng ve gi9ng di~u, chuan 
mvc ve phat am, sa dl.,lng phu hqp cac tin hi~u khong 
loi de thlfc hi~n giao tiep hi~u qua. Ren luy~n ki nang 
n6i se giup giao vien nang cao nang life giao tiep, biet 
each ung xa phu hqp voi m9i aoi tu'qng va ngCI can h. 
Khi ren luy~n ki nang n6i can chu y toi nhung bu'oc sau: 

1. Xac djnh ro myc dich n6i 
M1.,1c aich n6i Ia ket qua ma nguoi n6i muon a<;~t 

duqc. C6 the chi Ia g6p vui hay nham truyen d9t thong 
tin toi nguoi nghe, trao aoi thao lu~n ho~c thuyet 
phi.,IC ngu'oi nghe ve m<;>t van de nao d6. MI.,IC dich n6i 
se chi phoi each Iva Ch9n va the hi~n cac thong di~p. 
MI.,IC dich n6i can au'qc de ra m<;>t each Cl.,l the de c6 
the aanh gia chinh xac ket qua a<;~t duqc. 

De xac ajnh ro m1.,1c dich n6i, theo Nick Morgan 
[2], mi;Jt chuyen gia trong linh VlfC truyen thong cua 
Mi, thi nguoi n6i hay a~t ra nhung cau hoi sau: 

- T6i muon thong bao, thao lu~n hay thuyet 
ph1.,1c? 

- T6i muon nguoi nghe hieu, h9c hoi hay thl,(c 
hi~n m9t hanh a<;>ng? 

- Toi muon c6 cam ket gi W phia nguoi nghe 
khong? 

Doi voi giao vien, trong bat cu ho<;~t di;>ng giao 
tiep nao duo ITnh vlfc giang d<;~y hay giao d1.,1c thi vi~c 
xac djnh m1.,1c aich n6i Ia rat quan tr9ng. Khi aa xac 
djnh r6 mvc aich n6i, ngu'oi giao vien can suy tinh, 
can nhik h,ra ch9n nhung chi tiet, hinh anh, nhung vi 
dt,J c6 the sa d1.,1ng d9t au'qc m1.,1c aich n6i. Nhung 
yeu to khong lien quan, c6 tinh chat rao can, c6 kha 
nang tac di;>ng tieu cl,ic den mvc dich giao tiep can 
phai lo<;~i bo. 
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2. Tim hieu nguai nghe 
N6i Ia cui;>c tho<;~i c6 tu'ctng tac giua cac ben cung 

tham gia giao tiep. Vl v~y, vi~c hieu nguoi nghe Ia het 
sue quan tr9ng. Cang hiE~u ro nguoi nghe bao nhieu 
thl cang c6 nhieu lqi the de d9t duqc myc aich n6i 
bay nhieu. Cung n6i ve m¢t van de, nhu'ng neu doi 
tu'qng khac nhau thi each xay dl,(ng cac thong di~p 
cung phai khac nhau. f)e tim hieu ngu'oi nghe can tra 
loi cac cau hoi: Nguoi nghe Ia ai? H9 c6 nhung a~c 
diem dang chu y give tuoi tac, gi6'i tinh, nghe nghi~p, 
trinh a(?, tin ngu'6ng ... ? N(?i dung thong di~p se n6i 
Ia quen thUQC hay m6'i l<;l v6'i ngu'oi nghe? H9 aa biet 
gl va can biet gl? Ban than mlnh (nguoi n6i) va nguoi 
nghe c6 moi quan h~ xa h9i ra sao (aa biet nhau hay 
chua, biet o muc d9 nao, cam thay the nao ve nguoi 
n6i ... ?). Tat ca nhung hieu biet cct ban ve ngu'Oi nghe 
se giup cho nguoi n6i c6 co so de thlfc hi~n hi~u qua 
nhung mi.,IC aich aa O~t ra. 

Trang ho9t a(?ng d<;~y h9c, ngu'oi giao vien rat can 
chu y toi vi~c tim hieu nguoi nghe. Nguoi nghe Ia h9c 
sinh thu'ong rat aa d<;~ng ve muc a<;> hieu biet, ve kha 
nang, so thlch, hung thu ... Vl v~y, tru'6'c m9t van de a~t 
ra, giao vien phai biet each dan dat loi cuon m9i a6i 
tuqng h9c sinh (yeu, trung blnh, kha, gioi), khuyen khich 

va khcti d~y 0 h9 thai OQ h9C t~p tich C\fC, chu di;>ng. 
3. Chc;m vii gi6'i h•;m 
Sau khi da xac ajnh ro m1.,1c aich n6i, tlm hieu 

ngu'oi nghe m¢t each thau dao, ngu'oi n6i can phai I \fa 
Ch9n chu de. Chu de nay phai xuat phat tU mi.,IC afch 
n6i. Vi~c gi6'i h<;~n chU de (n6i nhung gi, n6i den aau) 
se tranh cho nguoi n6i sa vao nhung ni;>i dung, chi tiet 
thua ho~c nhieu. Khi can nhac de gioi h9n chu de din 
a~c bi~t h.iu y t6'i kien thuc, moi quan tam va l<;li ich 
cua nguoi nghe. Xac ajnh thong di~p chlnh va nhung 
lu~n cu bo trq cho thong di~p. Neu nhung thong ai~p 
chinh aua ra khong c6 If le ho~c bang chung ho trq 
thl kha nang tac a<;>ng den ngu'oi nghe se rat h<;~n che. 

Vi~c I \fa ch9n va gioi h<;~n chU de cCmg phai tfnh 
den nhung rang bui;>c ve thoi gian n6i (neu c6). Nguoi 
n6i phai can nhac xem, minh c6 bao nhieu thoi gian de 
thlfc hi~n vi~c nay. Minh c6 the truyen a<;~t xong thong 
di~p trong thoi gian a6 hay khong? Neu khongl mlnh 
c6 the thay aoi n<;>i dung nhu the nao cho phu hqp 
ma van d<;~t hi~u qua? Nen dlfkien nhung diem can bo 
b6t trong khi n6i neu thai gian bj rut ngan. Thea cac 
chuyen gia giao tiep, khi c6 quy ajnh ve h.i<;lng thoi 
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gian trlnh bay, thl nguoi n6i nen ket thuc trl16'c d6 de 
danh m9t ft thoi gian giai dap nhvng y kien, nhvng 
cau hoi cua nguoi nghe chu khong nen say sua trlnh 
bay den phut cuoi cung. 

Boi canh giao tiep cung Ia yeu to can lvu y khi 
ltfa chQn va gi6'i h;;m chu de. B<':1i boi canh di€m ra cu<;>c 
giao tiep dong vai tro quan trQng trong vi~c nguoi 
nghe se tiep nh~n cac thong di~p nhvthe nao. Vl v~y, 
ngl1oi n6i can Xik djnh xem boi canh do CO tfnh chat 
trang trqng hay than m~t. 6 thoi diem nay, c6 thu~n 
lqi, kh6 khan gl cho vi~c truyen tai thong di~p? Gin 
phai dieu chlnh nhvng gl trong vi~c ll,(a chQn va gi6'i 
h;~m chu de de phu hqp v6'i boi canh, t90 ra nhvng 
thu~n lqi cho vi~c tiep nh~n nqi dung thong tin tu 
phfa nguoi nghe. 

£)oi v6'i giao vien, Vi~C ChQn va gi6'i h9n chu de rat 
hvu ich khi hq phai thiet ke cac nqi dung d9y hQC ho~c 
giao dt,Jc. Tl1c1ng ung v6'i mt,Jc dfch A, can llja chQn cac 
chu de X,Y, Z nao d6. Nhvng chu de nay c6 nhi~m Vt,J 
trien khai, thljc hi~n mt,Jc dfch A. Can nhac hfa chqn 
chu de m<;>t each hqp If, dung dan se giup cho vi~c 
thl,(c hi~n tot mt,Jc dfch A aa d~t ra, tranh auqc sv qua 
tai khong can thiet. 

4. Chuan bj de noi co hi~u qua 
- Chu6n bi m6 hinh n¢i dung phil hQ'p: Tuy thea 

mt,JC dfch n6i va boi canh Cl,l the, nglioi n6i can nhac 
vi~c phac thao dim y chi tiet cho bai n6i cua mlnh. 
M(>t bai n6i thuong gom c6 ba phan: m<':1 aau, khai 
trien va ket thuc. 

Phan m<':1 aau c6 nhi~m Vl,l gi6'i thi~u chu de, 
khang ajnh tam quan trQng cua de tai doi v6'i nglioi 
nghe ho~C gi6'i thi~U th~t ngan gQn cac y chfnh se Ol1<;1C 
de c~p. C6 the mo a au theo kieu trljc tiep hay gian tiep, 
tuy nhien theo each nao cung nen ngan gQn, an nh~p 
v6'i chu de, c6 sue thu hut aoi v6'i nguoi nghe. 

Phan khai trien c6 nhi~m Vt,J ava ra cac y chfnh, 
phan tich, chung minh de lam r6 van de can trlnh bay, 
qua d6 the hi~n duqc y tuong cua nguoi n6i. Cac y 
chfnh phai duqc sap xep theo m<;>t thu w hqp If, dam 
bao tfnh logic, khong avqc trung l~p. 

Phan ket c6 nhi~m vt,J chot i9i trong tam trf nguoi 
nghe nhvng diem quan trQng nhat. Nguoi n6i cung 
can chuan b! tam the de xu If cac cau hoi, cac van de 
ma ngvoi nghe neu ra. Nen Iuong trv6'c dvqc nhvng 
cau hoi cung nhv nhvng tranh lu~n c6 the c6 va tranh 
thai a<? ngan ch~n hay phe phan. Tuy theo mt,Jc dfch 
da a~t ra, nguoi n6i co the dva loi nh~n xet, chuc 
mung, loi keu gQi ho~C ae XUat nhG'ng nhi¢m Vl,! trong 
tlionglai. 

- Chu6n bi cho ban than: Ngo9i tru nhvng tlnh 
huang giao tiep kh6ng chfnh thuc avqc tien himh v6'i 
nguoi than quen, bt;~n be, dong nghi~p; con l9i hau 
het cac tlnh huong giao tiep khac nguoi n6i aeu can 
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CO Slj chuan b! tot ve m~t tinh than de kiem soat slj 

dao a<;>ng cua tam trf, chap nh~n tr<:~ng thai hoi hqp 
ban a au neu CO va dan dan lay l9i Slj blnh tinh, tlj tin. 

Chang h9n nguoi giao vien tre ian dau bu6'c vao 
l6'p, ian aau to chuc CUQC hQp pht,! huynh, lan aau 
phat bieu trong cac cu<;>c hqp, hqi thao; thl,(c hi~n gio 
thao giang c6 cac cap lanh 090 t6'i dlj ... thU'ong mang 
m<;>t tam trt;~ng ding thang, hoi hqp, th~m chi Ia lo sq 
trl16'C khi bat aau. Vl V~y, can blnh tinh Vliqt qua tr9ng 
thai nay bang each: chuan b! tot nqi dung se thuyet 
trlnh, dien t~p neu can thiet, dlj doan trU'oc cac cau 
hoi ho~c sv phan doi co these dien ra, chuan b! tinh 
than cho kha nang xau ... Mqt qua trlnh chuan b! tot 
se aem den cho ngvoi n6i nhieu co h9i thanh cong. 

5. Tien h~mh noi hi~u 
Khi da dung trl16'c ngvoi nghe, vi~c quan trqng 

nhat cua nguoi n6i Ia phai t~p trung truyen tai nqi 
dung thong tin mqt each loi cuon. Tac gia Nick 
Morgan [2] cho rang de c6 auqc phan trlnh dien tot 
nhat, nglioi n6i can: 

- Dien dgt m¢t each hi?u qua: Can bat dau cho 
vi~c dien 09t hi~u qua bang each llja chQn tu ngv 
thfch hqp v6'i chu de, aoi tl1<;tng, boi canh va thfnh gia. 
Cac n<;>i dung cua phat ngon phai avqc the hi~n ro 
rang, ngan gqn, sue tfch de ngU'oi nghe de tiep nh~n. 
Tranh l9m dt,!ng cac thu~t ngv chuyen mon, cac tu ki 
thu~t xa l9 v6'i nguoi nghe; h9n che toi da cac tu long 
kh6 hieu, cac tuthe hi~n djnh kien c61ien quan t6'i doi 
tuqng thfnh gia. 

N6i au 16'n, su dt,!ng am di~u da d9ng (luc tram, 
luc bong) de thu hut Slj chu y cua ngl1oi nghe, nhan 
mt;Jnh nhvng nqi dung quan trQng. Tranh kieu n6i lien 
thoang ho~c e a, can lam chu m<;>t toe d9 n6i vua phai, 
de theo doi. each phat am phai chuan, tron vanh r6 
chv. 

- Su dt,mg tot nh6t cdc phuong ti?n phi ngon ngCI: 
Thai d9 va ngon ngu hlnh the cua ngvoi n6i c6 the tt;~o 
ra an tuqng tot ho~c khong tot v6'i nguoi nghe. Truoc 
het, ngU'oi n6i can chu y SU dt,!ng thfch hqp Gk yeu 
to di kem v6'i giQng n6i nhv nhan m9nh, hay chung 
giQng, tt;~m dung ... de truyen tai phu hqp n<;>i dung 
thong tin can trlnh bay. Cac yeu to di kem v6'i Slj v~n 
a<;>ng cua co the nhv tv the, di~u bq, cu chi... cac bieu 
hi~n tren khuon m~t nhv anh mat, nl,! cvoi nen giG' 
ve w nhien, gan gui v6'i nguoi nghe, luon hu6'ng t6'i 
nguoi nghe. Cac yeu to thfch hqp v~ khoang each, v! 
trf giG'a ngVoi n6i va nguoi nghe cung can al1c;tc chu 
y de tt;JO hi~u qua cho vi¢c thuyet trlnh. Luon giu moi 
quan h~ tl1ong tac the hi~n Slj gan gui, dong cam va 
tam the san sang trao a6i, chia se voi thlnh gia. 

-Xu If cdc cau hOi tu ph fa nguai nghe: Nguoi n6i 
nen dl! kien cac cau hoi c6 the dvqc a~t ra. Chfnh cac 
cau hoi nay se gop phan thu hut sv chu y cua nhung 



ngu'oi cung nghe Va ti_IO dieu ki~n de ngu'oi n6i COW 

h¢i cung dip them nhung thong tin chi tit~·t trong linh 
vvc ma nguoi nghe dang quan tam. Dong thai the 
hi~n rang ngu'oi nghe da bi loi cuon va nh~p tam vao 
cac van de ma nguoi n6i trlnh bay. Can tritnh thai d¢ 
ngan ch~n hay phe ph an e<k cau hoi, e<k y tranh lu~n. 
D6i vCii nhung cau hoi kieu gai g6c, khi tra loi nen linh 
hoi_lt, mem deo, tuy CO ung bien, khong nen ti_IO mam 
mong cho nhung xung d¢t trong qua trlnh trao doi, 
ton trQng va chap nh~n sl,( kh<k bi~t trong quan diem 
rieng cua moi ca nhan. 

- Ki thugt loi cuon ngt.loi nghe: Day Ia van de can 
luu y nhat Ia khi c6 nhieu nguoi cung nghe. Thong 
thu'ong, nguoi n6i se khong hai long neu nguoi nghe 
to ra tho o, khong chu y ho~c to ra m~t moi ... Nhung 
ngu'oi thu¢c nh6m nay the hi¢n xu hu'Cing khong 
muon nghe nhung gl nguoi n6i dang trlnh bay. Vl v~y, 
ngu'oi n6i can c6 bi~n phap loi cuon 51,( quan tam cua 
hq va tim each duy trl sl,( chu y d6. 

M()t so thu thu~t duc;tc cac chuyen gia ve thuyet 
trlnh dua ra nham loi cuon nhung tam trf thieu t~p 
trung d61a: 

+ Thay doi nhung gl bi_in dang the hi~n (bat chc;tt 
ngU'ng n6i ho~c chuyen doi ngu di¢u) 

+ Xen vao yeu to hai huCic, thu' gian m()t each 
phu hc;tp de thay doi khong khf hi~n ti_li, loi cuon 
nguoi nghe 

+ Trong khi n6i, nen dua ra nhung hlnh anh so 
sanh song d()ng, nhung vf dl,l tieu bieu 

+ Long ghep nhung sv ki~n, cau chuy~n c6 th~t 
trong CUQC song 

+ Su d~:~ng cac phuong ti¢n hlnh anh, bang bieu 
c6 gia tr[, c6 sue hap dan 

Nam vung kithu~t tien h~mh n6i hi¢u qua se giup 
cho giao vi en thl,l'c hi~n tot cac gio di_iy hQc cua min h. 
Vl ban chat cua hoi_lt d()ng di_iy hQC chfnh Ia qua trlnh 
tvong tac giua giao vien va hQc sinh, nen khi giao vi en 
biet ti_io ra "lvc hap dan" tU' each n6i cua mlnh dong 
nghia vCii vi~c loi cuon duc;tc hyc sinh nh~p tam tham 
gia vao ho9t d()ng hQc t~p. Cach dien di_it r6 rang 
sue tfch khi giimg bai, each su d~:~ng cac phuong ti~n 
phi ngon ngu t9o tam the tot cho hqc sinh, tinh te 
va mem deo khi nh~n xet, phi'm hoi, XV If nhung thac 
mac tlt ph fa ngu'oi hQC .. ket hc;tp vCii nang II,(C chuyen 
mon cua nguoi thay, tat ca nhung yeu to nay se gop 
phan ti_io nen sl,(thanh cong cho m9t gio h9c. 

6, Rut kinh sau khi noi 
M¢t bai thuyet trlnh, hay m¢t cu¢c trao doi thao 

lu~n du duc;tc thl,l'c hi~n tot nhung khong c6 nghia Ia 
da ho2m thi~n. Vl v~y, rut kinh nghi~m sau khi trlnh 
bay Ia m()t van de quan trqng de cho nhung ian trlnh 
bay tiep theo chat luqng hon. each rut kinh nghi~m 
hi~u qua nhat Ia nguoi n6i phai chu d(lng danh gia 

khach quan chinh bai n6i cua mlnh, tlm ra nhung 
gia thiet de mlnh c6 the thl,(c hi~n tot hon. COng nen 
tham khao them nhung g6p y cua nguoi nghe de xac 
d[nh cac khiem khuyet (vi d~:~ nhu chua nhln r6 ban 
trlnh chieu neu ngoi b cuoi phong, phan mb dau chua 
an tu'Q'ng, sl,( co gang pha tro con li_ic long ... ) Khi da 
xac dlnh duqc nhung khiem khuyet nay can tlm cho 
du'c;tC nguyen nhan cua no, tv do CO the khac phi,JC 
b nhung bai n6i tiep theo. sv no ll,(c hoan thi~n bim 
than Ia co sb giup cho ki nang n6i cua moi nguoi ngay 
cang trb nen hi~u qua. 

Tom lgi, ki nang n6i c6 vai tro rat quan tn;>ng doi 
voi nghe giao vien, n6 c6 the duc;tc xem nhu Ia "m9t 
ki nang vang" de giup giao vien tien hanh giimg di_iy 
hi~u qua. Song thl,(c te cho thay hau het cac giao vi en 
chi c6 du'c;tc ki nang nay thong qua nhung no ll,(c ca 
nhan cua rieng ban than hQ chu khong phai do da 
duc;tc h9c qua tru'C1ng ICip m()t each bai bim. Vl v~y, 
vi~c nam vung ve m~t li thuyet cac bu'Cic ren luy~n ki 
nang n6i Ia rat huu fch de ban than moi ngu'C1i giao 
vi en c6 thew trau doi nham d9t duc;tc nhG'ng ket qua 
kha quan nhat trong cong vi~c cua min h. 
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SUMMARY 
Speaking skill plays a crucial role for a teaching 

profession, which can be seen as a 'golden skill' to help 
teachers deliver lessons effectively. The reality has shown 
that, most teachers only acquire this skill through their 
personal efforts and not through organized learning in 
the classroom environment. The article gives mention 
to the forging of speaking skill that helps teachers 
enhance communication effectiveness during teaching. 
In this article, the author has presented the process of 
manipulating speaking skill in the following sequential 
steps: 1/ clearly identify the purpose of speaking; 2/ 
exploring listeners; 3/ Selecting and limiting topics; 4/ 
getting prepared to speak effectively; 51 performing 
the effective speaking; 6/ drawing experiences post 
speaking. 
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