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1. Khai quat ve giao d~:~c d'~i h9c Vi~t Nam 
H~ thong cck ce1 so giao dt,Jc d<:ti hqc Vi~t Nam 

den nam 2013 c6 476 tn.Jong, trong d6 c6 207 tn.Jong 
d<:ti hqc va 214 tn.Jong cao dang va 55 vi~n nghien cuu 
c6 dao t<:~o trlnh d9 sau d<:ti hqc. H~ thong cac tn.Jong 
ngoai cong l~p chi em 19.7% (so li~u duqc trich tu v~,~ 
Giao dt,Jc D<:~i hQC, BQ Giao dl,lc va Dao t(:lo). Quy mo 
sinh vi en tang nhanh dap U'ng nhu d~u hQc t~p va nhu 
diu nguon nhan h,ic phi,IC: Vl,J kinh te- xa hQi, bao dam 
quoc phong an ninh cua dat nu<k Cung voi qua trlnh 
phat trien .mCI r(>ng cua giao dl,Jc d<:~i hqc, chat luqng 
giao dl,JC cung tung buoc duqc cai thi~n. Van h6a 
chat luqng o cac ce1 so giao dl,Jc d<:~i hQc dang duqc 
hlnh thanh VOi vi~c hau he'tcac CC1 SO deu CO CC1 quan 
chuyen trach ve dam bao chat luqng. 

HQ'p tac quoc te ve giao dl,JC di;~i hqc ngay cang 
phat trien, 23 truong d<:~i hQc Vi~t Nam phoi hQ'p voi 
cac truong d<:~i hQc.quoc te trien khai 35 chue1ng trlnh 
dao t90 tien tien, hqp tac voi ngan hang the gioi de 
xay dl,ing CaC truong dii!i hQC ti{!n tien theo chi d90 CUa 
Thu tuong Chinh phU. Tinh den nay da c6 Truong D9i 
hQC Vi~t - Due va Truong D<:~i hQc Khoa hQc va Cong 
ngh~ Ha N9i da di vao ho9t d(>ng. Sinh vien nuoc 
ngoai den Vi~t Nam theo hqc ngay cang tang. Uy tin 
va chat JuQ'ng dao tii'O ngay cang dUQ'C khang djnh. 
D6 chinh Ia nhung thanh cong buoc dau. Tuy nhien, 
ben c9nh nhltng thanh wu d<:~t duQ'c, sv phat trien h~ 
thong giao dl,lc dii!i hqc Vi~t Nam cung the hi~n m(>t so 
bat c~p va hii!n che, d6 Ia cac eMu ki~n dam bao chat 
luQ'ng m~c du duqc quan tam nhung chua dap U'ng 
day du yeu cau phat trien cua ca h~ thong. So luQ'ng 
sinh vien tang dang ke, chua tuC1ng xung voi ce1 sCI v~t 
chat va cac dieu ki~n dam bao chat luQ'ng. H~ thong 
cac tniong d!;li hQc, cac chuyen nganh dao tqo chua 
dUQ'C phifm bo hQ'p li, d~C bi~t gilta cac dja phue1ng 
cung nhu cac vung mien tren toan lanh tho. D(>i ngu 
can bq, giang vh~n cung phat trien chua tue1ng xung 
voi soluQ'ng sinh vien tang. 

2. Dam·bao chat lu'C?"ng ghio d~:~c d'~i h9c 
Dam bao chat luqng giao dl,JC da tro thimh m(>t 

yeu cau bAt bu(>c doi voi tat ca cac truong dqi hQc 
nham khang djnh vai tro va vj the C(:lnh tranh VOi 
cac ce1 so dao t!;lo khac, dong thoi con c6 mvc dich 
giai trlnh truoc xa hqi ve ket qua dao ti;JO. Dam bao 
chat ILJQ'ng giiiO di,IC d9i hQC duQ'c Dang va Nha Nuoc 
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quan tam tu truoc den nay, d~c bi~t the hi~n trong 
c<k van blm chi d<;~o tu nam 2003. H~ thong dam bao 
chat luqng giao d~,~c d<;~i hqc Vi~t Nam gom h~ thong 
dam bao chat luQ'ng ben trong (IQA), dam bao chat 
ILJQ'ng ben ngoai va cac ee1 quan dam bao chat ILJQ'ng 
cua cac CC1 sa giao dl,JC dqi hQC. Cac dC1n vj dam bao 
chat luQ'ng ben trong c6 chuc nang giup ce1 so giao 
dl,JC do xay dl,ing va cung CO van h6a chat luQ'ng, ho 
trq nha truong d!;lt duqc su mqng de ra, duy trl h~ 
thong quan li chat luQ'ng ben trong, dinh kl giam sat, 
danh gia, nang cao chat luqng giao dl,Jc, dam bao 
chat iuQ'ng d(:ly hQC Va cac ho9t dqng nghien CUU 
khoa hqc. 

H~ thong dam bao chat luqng ben trong cua cac 
CO SO giao dl,JC d~i hQC bao gom cac chu true1ng cua 
nha truong, ke ho~ch cai th~n chat ILIQ'ng giao di,JC, Sl,i 
phoi hQ'p giua cac dC1n vi va bQ ph~n cu.a nha trLJong 
trong Vi~C thi,J'C hi~n theo ChUC nang va nhi~m VI,! 
duQ'c giao. Dam bao chat luqng ben trong phai duQ'c 
coi Ia chfnh sach uu th~n cua cac ce1 sCI dao tqo, vl mvc 
tieu cuoi cung cua ho~t dqng nay Ia khong ngung cai 
tien chat luqng dap U'ng nhu cau xa hqi. Cl,J th~: 

-Chat luQ'ng phai dUQ'C coi Ia Sl,i uu tien va chfnh 
Ia nhi~m VI,J quan trc;>ng rna bat klcC1 sa dao t90 aqi 
hQC nao cung can dUQ'C quem tam; 

-Chat luQ'ng phai duQ'C thuong xuyen cai tien, c6 
chinh .sach khuyen khich sl,i sang tqo trong mqi ho<;~t 
d(>ng de d~t duQ'c cac tieu chi chat IUQ'ng de ra; 

- Can phai coi trqng vi~c dam bao chat luqng va 
coi do nhu m(>t trach nhi~m cua cac nha quan li vacua 
Cik bQ ph~n trong CC1 sa dao t~O. 

Cac th~u chuan chat IVQ'ng cua truong dqi hQC va 
cao dang oVi~t Nam theo quy djnh hi~n hanh cua BQ 
Giao d~:~c va Dao t9o gom 1 o khia c9nh nhu sau: 

1. SU' mqng va mvc tieu cua truong di;Ji hQC (Tieu 
chuan 1); 

2. To chuc va quan II (Tieu chuan 2); 
3. Chue1ng trlnh giao d1,1c (Tieu chuan 3); 
4. Hoqt d(>ng dao tqo (Tieu chuan 4); 
5. D<?i ngu can bQ quan If, giang vh~n va nhan 

vien (Tieu chuan 5); 
6. Nguoi hqc (Tieu chuan 6); 
7. Nghien cuu khoa hqc, U'ng d1,1ng, phat trien va 

chuyen giao cong ngh~ (Tieu chuan 7); 
8. Ho~t d<?ng hqp tac quoc te (Tieu chuan 8); 
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9. Thu vi~n, trang thiet bi hqc t~p va co so v~t 

chat khac (Tieu chuan 9); 
10. Tai chfnh va quan If tai chinh (Tieu chuan 1 O). 
Chung ta c6 the thay, 1 o khla c~nh neu trong B9 

tieu chuan chat luqng truong d~i hqc cua Vi~t Nam 
da bao quat gan nhutoan b¢ cac khia c<;~nh lien quan 
den co che quan If cGng nhu cck m~t ho~t d9ng cua 
m9t truong d~i hqc hi~n d~i, khong may khac voi 
tieU chuan CUa CclC nuoc trong khu Vlf.C va quoc te. 
C6 duqc m()t b¢ tieu chuan minh b~ch de quan If 
chat luqng truong d~i h9c thV.c sv. Ia m¢t buoc d9t 
pha trong tu duy quan li giao d1,1c Vi~t Nam, cho 
chung ta thay quyet tam h<?i nh~p cua nganh Giao 
.d~,~c voi nhieu hua h~n se dem l<;~i nhung thay doi tfch 
CI/.C cho van de chat luqng giao dl,!C O<;li h9C trong 
thai gian toi. 

3. Xay dy'ng va phat trh~n van hoa chat lu'ctng 
Ho<:~t d¢ng xay dl,!'ng va phat trien van h6a chat 

lu9'ng da duqc the hi~n tu chu truong va sv chi d~o 
cua lanh dqo cac truong thOng qua vi~c xay dl,!'ng 
m<?t ke ho<:~ch hanh d¢ng. Hi~n nay, hau het trong 
1¢ tr1nh xay dl,!'ng va phat trien, chung ta deu da xay 
dl,!'ng chien luqc phat trien ngan h<;~n, trung h<:~n, dai 
hqn, trong d6 ho~ch djnh ro rang ml,!C tieu can d<:~t 
duqc (chat luqng d¢i ngG ho~c chat luqng dao t~o, 
boi duong, nghien cuu khoa h9c, ... ) ke ho<;~ch h~mh 
dqng va trien khai Cl,l the cong vi~c de d<:~t duqcmvc 
tieu chat luqng do. £>ieu nay dong nghia voi vi~c trien 
khai thl,!'c hi~n de d<:~t dli<;1c cac m1,1c tieu de ra, va 
cGng dong nghia voi vi~c trien khai xay dl,!'ng du<;1c 
van hoa chat luqng t9i don vj, mqi thimh vien, m9i to 
chuc trong don vj deu nam duqc cong vi~c dl,!'a tren 
ke ho<:~ch se duqc cai tien va nang cao chat luqng nhu 
the nao, tlt 00 tham gia thl,!'C hi~n mi,IC tieu ke hOC:JCh 
ay m<?t each chU dqng va w gik 

Trong thl,!'c te, bao cao w danh gia chua phan 
anh duqc day du nguyen nhfm dlm cten vi?c chua d9t 
duqc chat luqng nhu mong muon. Vi v~y, ngay tu khi 
bat dau trien khai, din phai coke ho~ch xay dl,!'ng "van 
h6a chat luqng" trong to~m truong. M<?t trong nhG'ng 
nguyen tac IV.a chqn de xay dl,!'ng h~ thong quan H 
chat luqng Ia phai c6 sv tham gia cua m9i thanh vien 
trong to chuc, tat ca deu huong toi kh;kh hang - san 
pham cua giao d1,1c. M9i thanh vien deu phai hieu 
duqc ban chat cua quan li chat luqng tong the khong 
phai Ia thanh tra, d6 Ia sv co gang vuon len de lam 
mqi vi~c dung ngay tu dau va dung vao mqi thoi 
diem, tlt d6 CO the xac djnh Sl,!' dieu chinh ngay khi can 
thilk Quan If chat luqng tong the doi hoi Sl,!' thay doi 
cua van h6a to chuc, d~c bi~t Ia thai d¢, phong each 
va phudng phap lam vi~c cua toan the can b¢ quan 
If, giang vien, nghien cuu vien va nhan vien, ... Moi to 

chU'c can c6 cac quy djnh ve van hoa to chuc m¢t each 
tv. nhien, van h6a to chuc duqc the hi~n o cac ph;;~m 
tru: £l~o due, hanh nghe, gia tr!, niem tin, thai d¢, ung 
xl:t, hanh vi giao tiep. 

Van hoa chat luqng bieu hi~n qua vi~c xay dl,!'ng 
va v~n hanh co hi~u qua h~ thong dam bao chat luqng 
bao gom vi~c xay dv.ng duqc chien luqc tot ve dam 
bao chat luqng cua don vj, xay dv.ng b9 pMn thuong 
trv.c ve dam bao chat luqng lam vi~c co hi~u qua, ... 0 
cap d9 ca nhan, duqc bieu hi~n qua vi~c hoan thanh 
cong vi~c co chat luqng cao, dung thoi h<;~n, dam bao 
du so luqng san pham, dap ung dung yeu cau, chi phf 
hqp li, dap ung ki nang lam vi~c nhom, doan ket, dan 
chu, ... day chfnh Ia nhung chi bao de danh gia vi~c 
xay dl,!'ng va thlf.c hi~n van hoa chat luqng trong don 
vj. Huong den phat trien nh~n thuc tlf. than cua cac CCI 
so giao dvc d;;~i h9c va xay dl,!'ng van hoa chat luqng 
cho cac co so giao dl,!C OC:Ji hqc moi Ia ml,!C tieu cua 
kiem djnh chat luqng. 

Tfnh tat yeu cua vi?c phat trien van hoa chat lttc;tng 
C6 nhieu each hieu khac nhau ve chat luqng. 

M¢t trong nhG'ng each hieu d6 Ia: Chat.luqng Ia sl,!' 
xuat sk Trong quan ni~m nay, cac tieu chuan ve 
trinh d9 cao duqc coi trqng. Chat luqng phai Ia cai 
tot nhat, cai xuat sac nhat. Vi~c theo duoi Sl,!' xuat sac 
ro rang Ia m¢t d~c trung c6·y nghia cua bat kl m¢t 
truong d<:~i hqc d~t dang cap quoc te nao. f)e tien 
toi. theo huong nay, h~ thong dam bao chat luqng . 
tat yeu dong m¢t vai tro quan trqng. Ngay nay, tinh 
w chu cua cac truong d~i h9c ngay cang tang len. 
£>6 Ia mqt thu~n lqi nhung cGng tang ap ll,!'c ve trach 
nhi~m giai trinh cua cac truong d9i h9c. Thoi gian 
gan day, vi~c danh gia cac chuong trlnh dao t~o 
duqc rat nhieu truong d~i hQC quan tam, gop phan 
khong nho vao Vi~C t90 ra SUC ep doi VOi cac qon vj 
chua duqc kiem d!nh. sv phat trien cua thi truong 
giao d1,1c d~i hqc da gia tang kl vqng cua "cac khach 
hang" (sinh vien, nha tuyen d1,1ng va cck ben lien 
quan khac). Ro rang, khu Vl,!'C hoa va toan cau hoa 
dang Ia mqt yeu to quan trc.>ng tC:JO sue ep doi voi cac 
truong d9i hqc o Vi~t Nam, bu¢c hQ phai phan dau 
de ngang tam VOi CaC d~i hqC khu Vl,!'C va quoc te. 

Vi~c xay dl,!'ng truong d;;~i hqc c6 chat luqng 
khong chlla m1,1c tieu cua chinh phu va cac truong 
dii!i hqc ma con Ia m9t yeu cau khach quan cua Sl,!' 
phat trien. Muon t9o dl,!'ng m¢t trucmg d<:~i h9c co 
chat luqng thl can co mqt tam nhln chh~n luqc va 
kha nang thu hut sinh vien va giang vien c6 uy tin 
ca trong va ngoai nuoc. Du vi~c xep h9ng d9i hqc 
dV.a tren nhieu chi so va nhieu tieu chi khac nhau, 
d~c bi~t Ia van de nghien cuu khoa hqc nhung chat 
luqng giang d9y van Ia m¢t yeu to cot loi trong mqt 
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tn.tong d<;1i hqc. Vi~c thu hut cck sinh vien, hqc vien 
cao hqc, nghien cuu sinh m.toc ngoai den hc;>c t~p 
t<;~i cck tn.tong d;;~i hqc a Vi~t Nam Ia yeu cau khckh 
quan cua mqt tn.tong dc;~i hQC mang dang cap quoc 
te. Nhung truoc het, cac chuang trlnh dao t<;1o tu 
b~c eli nhan den b~c tien si phai c6 chat IUQng quoc 
te. V~y, chuang trlnh dc;~t chat luqng quoc te duqc 
danh gia bang cai gl? Phai chang d6 Ia nhung tieu 
chuan danh gia (cac thuoc do) phai duqc dl,la vao 
nhung tieu chi c6 anh huang sau sac den danh gia 
chat luqng. £h~ duy trl mqt truong dc;~i hqc phat trien 
ben vung thl chat luqng phai duqc quan tam, neu 
khong nhu v~y, truong dc;~i hqc d6 thl,l'c sv phai doi 
m~t voi nhung thach thuc. M1,1c tieu d~t ra doi voi 
m9t truong dc;~i hqc khong chlla nham t<;1o ra va v~n 
hanh m9t h~ thong dam bao chat luqng song hanh 
voi nhung tieu chuan da duqc quy djnh ma con phai 
phat trien h~ thong c6 sv gan b6 ch~t che giua vi~c 
duy trl va cai tien chat IUQng; dong thai, phai t;;~o ra 
net rh~ng. Muon v~y, mqi thanh vien trong truong 
d~i hQC can hieu thau qua trlnh dam bao chat IUqng 
va thl,l'c hi~n chung. £>6 chinh Ia xay dl,l'ng van hoa 
chat IUQng trong m9t truong d~i hqc. 

Trong giao dvc d~i hqc, khai ni~m van hoa 
chat hJQng da duqc cac truang d~i hqc Iva chqn de 
truyen d~t m¢t khai ni~m ve chat IU(,1ng nhU m¢t gia 
trj dU(,1c chia se va trach nhi~m giai trlnh t~p the cua 
mqi thanh vien trong truong d~i hqc, bao gom ca 
sinh vien va ca nhung chuyen vien h~mh chinh. Van 
hoa chat IUQng yeu cau dam bao m¢t sl,( chap thu~n 
cua cac thanh vien de phat trien m9t sv dong thu~n 
ben trong m¢t c¢ng dong d~i hqc thong qua vi~c 
xay dl,lng c¢ng dong m¢t each c6 hi~u qua, cung 
nhu thay doi cac gia trj, quan diem va each ung xli 
trong m9t tn.tong d~i hqc. sv phat trien van hoa chat 
IU(,1ng Ia Sl,l' thay doi van hoa de tien toi Sl,l' hQi tl,l r¢ng 
ion han tren con duong tU' duy va hanh d¢ng ve chat 
IUQng. N6 c6 y nghia nhu m¢t con duong moi trong 
vi~c tien hanh cong vi~c nhung cung Ia each hieu 
moi ve nhung h~mh d¢ng nay. Theo d6, buoc dau 
th~n trong phat trien van hoa Ia xac djnh gia tri cot 
loi va t<;lO ra Sl,l' dong thu~n doi VOi CaC gia trj COt loi. 
Tren co so xac djnh cac gia trj cot loi, buoc tiep theo 
Ia truyen d~t nhung gia trj cot loi bang khai ni~m c6 
tinh li lu~n va trong thl,l'c hanh cua h~ thong den tat 
ca mqi thimh vien trong nha truong. Tuy nhien, luon 
luon c6 nhung sv hoa hc,1p giua nhung gia tr! duc,1c 
tuyen bo Voi nhQ'ng gia trj tiem tang ma no thl,(c Sl,l' 
anh huang toi each ung xii va nhU'ng quyet djnh i:ua 
ca nhan ho~c to chuc. Theo do, m¢t cau hoi duc,1c d~t 
ra Ia, chung ta chung minh nhu the nao voi nhung 
ngUoi khac va doi voi chinh chUng ta nhung gia 
tri rieng cua mlnh? Dl,la tren co sa nao khi ca ngltoi 

a ben trong va ben ngoai to chuc deu thua nh~n 
nhung gia trj nay nhu Ia gia tri rieng? 

Nhu v~y, van hoa chat IUQng Ia mqt net van hoa 
trong van hoa cua to chuc. Mqt van de c6 tinh chat 
trqng tam cua vi~c tc;~o l~p va phat trien van hoa chat 
luqng Ia tc;~o ra nhung gia trj, nhung d~c diem, uu the 
rieng va lam I an toa khai ni~m chat luqng cung nhUng 
tac dt..mg cua no de tac d¢ng vao hoc;~t d(lng cua cac 
t~p the, cac ca nhan. Phat trien van hoa chat luqng Ia 
mqt qua trlnh lau dai, yeu cau can c6 nhung phuong 
ti~n de "hi~u chinh" sv phat trien "net rieng" cua n6. 
Vi~c danh gia "net rieng" dva vao nhung gl nguoi ta 
n6i va lam. Ca hai phuong di~n nay rat quan trqng doi 
voi slf an sau bam re cua van hoa chat luc,1ng vao m¢t 
truong dc;~i hqc. 
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SUMMARY 

Assuring the quality of education has become a 
mandatory requirement for all universities to confirm 
the role and competitive position with other institutions, 
and also aims to explain their training results. Quality 
assurance system at higher education level in Vietnam 
included the internal quality assurance system (IQA), 
external quality assurance and quality assurance agencies 
at higher education institutions. In this article, the author 
presents contents: 11 Overview of Vietnam higher 
education; 2/Assure the quality of higher education; 3/ 
Construct and develop quality culture. 


