NGHIEN CUU

CHAT LUONG GIANG VIEN VA CHAT LUGNG BAO TAO
DAI HOC VIET NAM

1. D3t vén dé

Trén thé gidi, cac t6 chuc gido duc (GD), cac
truong dai hoc (BH), cac co quan bdo chi da dua ra
cac tiéu chi danh gia va x&p hang cac trudng BH.-

¢ viet Nam, Cuc Khao thi va Kiém dinh chét
lugng GD, BO GD&DT dua ra bd tiéu chi kiém dinh
chét lugng GD cho cac trudng DH va budc dau da
ti€n hanh kiém dinh mdt s6 trudng DH. Tuy nhién
vi nhiéu li do, két qua kiém dinh nay van chua duoc
cong khai, nén tac dung con nhiéu han ché.

Pai hoc Quéc gia Ha No6i cling dua ra b tiéu chi
kiém dinh chdt lugng dao tao DH gém 10 tiéu chi:

- Cong tac t8 chic va quan Ii;

-Tilé SV trén cén bd gidng day;

-Ti1é can bo gidng day <6 hoc ham, hoc vi;

- Nang lvc cha SV;

~ Chuong trinh hoc va tai liéu chuyén mon;

- Phuong phép gidng day va hoc tap;

- D& tai nghién ctu khoa hog;

- Hé thong co s ha tang;

- Kinh phi hang nam;

- Cac hoat déng quan hé quéc té phuc vy dao
tao va nghién ciu khoa hoc [11.

2. Bdn yéu té quyét dinh chat lugng dao tao
dai hoc

Trén thuc t€ viéc kiém dinh chat luong chi
¢6 ¥ nghia canh béo va xac dinh nhing théng s6
ki thuat tdc dong dén chat lugng dao tao DH Viét
Nam, ch& khong cé gid tri ndng cao chat lugng
dao tao. Viéc ndng cao chat lugng dao tao PH Viét
Nam doi hdi nhiing giai phép ¢6 tinh déng b va
dot bién, tac dong thuc sy dén déng luc phat trién
cUa toan bd hé théng hoat ddng cla nha truang.
Nh(ing giai phap don 1& chi c6 ¥ nghia tinh huéng,
pha&n anh su vay muon tu duy tit bén ngoai, ch
khong ¢6 y nghia khoa hoc mang tinh bén viing lau
dai cho nha trudng.

Theo chiing tdi, 6 4 yéu té co ban nhat quyét
dinh chét lugng dao tao PH cd thé van dung dé
nang cao chat lugng dao tao DH Viét Nam la:

- Muc tiéu dao tao: Muc tiéu dao tao la su
khdng dinh cac dinh huéng hoat déng dao tao cla
nha truodng. N6 quyét dinh cac hoat dong dao tao
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va quan li nha trudng. Muc tiéu dao tao sai thi chat
lugng dao tao khong thé dap Ung nhu cdu xa hoi.
Muén thuc su gan véi nhu cdu xa hoéi thi muc tiéu
dao tao phai dugce thé hién rat cu thé bang cac két
qua dao tao, cac cam két vé két qua dau ra ca nha
trudng; néu khéng, cac tuyén bé clia nha trudng vé
cac muc tiéu cao dep chi mang tinh gia tao.

- M6 hinh quan li: Mo hinh quan li1a sy thé hién
tap trung cla muc tiéu dao tao. M6 hinh quan Ii lac
hau thi nha trudng khéng c6 dong luc phét trién, va
do vay, moi chi phi dau tu ca xa hoi cho nha trudng
bi tudc doat bdi su vo trach nhiém cua cac thanh
vién trong nha trudng.

- Chuong trinh va co sg vat chat, phuong tién
dao tao: Chuong trinh dao tao bao gédm ndi dung
dao tao, danh gig két qua hoc tap va trang thiét bi
thuc hanh thuc hién chuong trinh. Chugng trinh dao
tao quyét dinh kién thitc va ki nang cla sinh vién ra
trudng. Chuong trinh dao tao dat chudn va phi hop
vdi nhu cdu xa hoi thi chat lugng dao tao mdi c6 y
nghia kinh té - xa hdi thuc té. Chuong trinh dao tao
qua thdp hodc lac hau so vdi nhu cau thuyc té thi moi
hoat déng thi dua day t6t, moi hinh thic kiém tra
khit khe chi Iam cho chét luong dao tao sut gidm
ma thoi

- D6i ngl gidng vién (GV): BSi ngl GV |a nhing
ngudi dan dat, truyén dat nhiing yéu cau, ndi dung
li thuyét va hudng dan thyc hanh chuong trinh dao
tao. Chat luong dao tao nha trudng khéng thé vuot
qua chat lugng do6i ngll GV nha trudng - dé la két
luan c6 gia tri ca trén binh dién li thuyét va thuc tién.
Mét khi ddi ngl GV yé&u kém thi cho dli ¢6 co s vat
chat t6t, muc tiéu dung dan, chuong trinh dao tao
pht hgp, chét lugng dao tao cla nha trudng cling
khéng thé nang lén duoc.

3. Thuc trang hoat déng giang day cha doi
ngd GV DH Viét Nam

Ching t6i xin trinh bay két qua nghién ctu téng
quan va nhling danh gid cGa cdc chuyén gia hang
dau cla Vién Han Lam Hoa Ki vé thuc trang dao tao
trong cac truong BH Viét Nam theo quy gido duc
Viét Mi- VEF v&i nhiing danh gid cu thé dugce téng
két nhu sau [2]:
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Noi dung
danh gia

Thyctrang

Khuyén nghi

Ddnh gia danh cho cac trudng BH nganh néng nghiép

Phat trién nang
luc GV

- Ti€ng Anh yéu kém, kho ti€p can cac thanh tuu khoa
hoc cong nghé ndng nghiép mdi;

- Phuong phép giang day ndng H thuyét, it thuc hanh;
- GV hién nay c¢6 rat it trach nhiém vé chat lugng dao
tao.

- Dao tao nang cao cho GV vé kién thc, ki
nang nghién ctu, ki néng giang day theo
phuang phép mdi, thyc hanh nghién ctu
t | thuyé&t sang thyc tién;

- D&i méi danh gia GV theo két qua hoat
déng;

- Tao co hoi thang tién cho GV.

Tu liéu hoc tap
va giang day

- Cac 4n pham khoa hoc cdng nghé qud it;

- Ki ndng tiéng Anh cGa SV va giang vién kém, gay
nhidu kho khan cho viéc ti€p can tu liéu khoa hoc
cong nghé mai

-Tang cudng dich thuat trong cac thu vién.

Nhiét tinh thay
ddi cha GV

- Cé nhiét tinh ddi mdi, nhung khéng ity ki€n kiém ché,

- Cén tao diéu kién va cg hoi cho cac GV tré
¢6 nhiéu khat vong nghién cGu.

Danh gid danh cho céac trudng clia nganh dai hoc cdng nghé thong tin, ki thudt dién- dién td, vién théng va vatli

Gidng day va
hoc tép

- Phuong phép giang day khdng hiéu qud, quéa phu
thudc bai thuyét trinh, it s dung ki nang hoc tich cuc,
ft tuong tdc GV - SV ngoai ldp hoc;

- Qué nhdn manh vao ghi nhé ma khdng ¢o cacki nang
hoc trinh do nghién ctu, do vay tu duy khai niém va
chuyén sau yéy;

- SV thu dong, GV ap dat chan l;;

- Lép hoc qua dong, han ché phat trién tri lug

- SV hoc 618p qua nhiéy;

- SV di lam thém nhiéu it thai gian nghién ciu;

- Khong phan biét: Gido duc la chudn bj chung cho
viéc hoc tap cd nhan va nghé nghiép lau dai; dao tao la
chudn bi ki ndng hoan tat cdng viéc cu th§;

- Cac ki nang nghé nghiép théng thudng khong co:
Lam viéc nhom, quan li dy én...Thi€u tuong quan vé
phuong phép gidng day- muc tiép thu clia SV;

- Thiét bi gidng day thi€u va ngh&o nan, sich, tai liéu
khoa hoclachau;

- Thi€u ton trong tai liéu tri tué: cac dn phdm, phén
mém...

- Nang cao cach hoc tdp cla SV tif thudc
long lén phan tich tng hgp va séng tao;

- Chdm diém bai vé nha;

- Danh gia két qua hoc tap sudt hoc ki;

- Cé trg giang;

- Cung cdp ditliéu chuyén mén cho GV dé
cap nhat kién thug;

- Giam sé lugng tin chi;

- Tao diéu kién cho SV thay ddi chuyén
nganh;

- Dau tu hién dai hod phong thi nghiém;

- Quy ché GV phai tiép SV nhdm tang chat
lugng hoc tép;

- Bado dam ban quyén tri tué dé thic ddy
séng tao; "

- Thiét 1ap co ché vay muon thu vién gilia
Viét Nam- quéc té&;

-Tang cuong dich thuat tai lieu khoa hoc.

Chuong trinh
dao tao va cdc
mon hoc

- Chugng trinh qua nhigéu mon hoc va s6 tin chi cho 1
hoc ki. Hau hét ndi dung cac mén rat lac hdu. GV khéng
6 thdi gian chudn bi bai gidng chuyén say;

- Khéng co sy lién két kién thac gilta cac mén, gay
chéng chéo, lang phi trong chuong trinh BT,

- Nhiéu mén hoc khong lién quan dén nganh va
chuyén nganh;

- Cécung dung chua dat trinh d6 khoa hocva chi nhdm
vao ti€p thu bai gidng vai nhiu ndi dung li thuyét lac
hau it phat trién tu duy khai niém phan tich va téng
hop;

- Khong ¢d da bai tép trong phong thi nghiém do ti
lé chuong trinh danh cho thi nghiém khong ph hop;

- Céc chuyén nganh mang tinh don nhat ma it lién
thong, lam cho SV kho chuyén d8i chuyén nganh BT;

- Cac mdn hoc khong dinh hudng cho cdc ki vong sang
tao cla SV;

- SV khong ¢6 co héi danh gia GV, chuong trinh, ndi
dung DT.

P

- Phat trién chuyén mén nghiép vu: Nhan
hé trg thiét ké chuong tinh, mon hec tircac
chuyén gia gioi; cho GV di dao tao va hoc
héi & nuéc ngoai;

- Phat trién phuong thic gidng day: Déi
mdi hoat dong SV, tang thuc hanh, déi mai
danh gia SV; gén nhu cau doanh nghiép
vdi cac dy an hap tac, véi sy tham gia clia
GV va SV; cho 5V dédnh gia GV va mon hog;
st dung phan héi cla SV va doanh nghiép
dé lam cd 58 d6i mdi chuong trinh dao tao
va cdc mon hoc;

-Thay d8i t4 chuc gidang day: Hgp nhdtmén
hoc, gidm s4 tin chi, giam khéi luong cong
viéc, tang nghién cly; hién dai hoa phong
thi nghiém, thu vién; gidm quyén luc cGa
Bo vé chuong trinh, ké hoach giang day dé
cac truang ty xdy dung chuong trinh cho
phu hgp véi viing mién va sy thay déi; lién
thong gilra cac chuong trinh @é SV chuyén
d8i chuyén nganh.
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Nang lyc GV

- GV thi€u sy chuan bi vé hoc thuat do chitap trong vao
day thudc tong di kién;

- Nang Iuc nghién ctu yéu, it san pham khoa hoc, kién
thitc lac hau, it cdp nhat;

- Phuong phép gidng day lac hau, thiu nhéu ki nang
dao tao theo phuong phép giang day hién dai.

- Tu do hoc thuat con rat han ché do viéc tuyén dung
mang tinh ndi bd va phan nhiéu 1 sinh vién gittlai trudng;
- GV day nhiéuy, lugng thap dan dén nhidu tiéu cuc;

- GV thu dong khéng mudn d8i mdi vi mat nhiéu thai
gian va suc luc;

- Thing tién phu thudc vao quan hé va tham nién ma
khéng dya vao két qua chuyén moén nén déi nga GV
gidi qua it;

- GV khéng dugc tham gia quyét dinh cac chuong trinh
dao tao;

- Khoéng ¢é hoat dong danh gia GV do vay trach nhiém
clia GV ratit;

- GV chua ¢6 tdm nhin vé hoc thuat, co hdi phat trién...
- Chua ho trg GV tham gia hdi thao qudc t&, mé rdng
chuyé&n mon;

-Thu vién cho GV yéu kém;

- 'Sy chia tach phong thi nghiém, vién nghién ciu va
cac khoa dang han ché sy phat trién.

- Phat trién chuyén mén nghiép vu: Dao
tao & nudc ngoai, trao ddi GV; ¢ chuong
trinh dao tac GV chat lugng cao;

- Phat trién chuyén mén nghiép vu; hd trg
GV nghién cu va hoat dong khoa hog;

- Phat wién phugng thic gidng day: Giap
GV thiét k& mén hoc, nhdn manh viéc hoc
ti€p thu khai niém cho SV; hé trg GV ddi
mdi phuong phdap giang day tuang tac;
-Thay d8i t6 chuc giang day

- Gidam bét thdi gian giang day, ting
nghién cdu khoa hoc; tra fuong da, han
ché lam thém; tao thdi cg thang tién nho
nghién ctu khoa hoc; phat trién hé théng
danh gid GV; tang tradch nhiém cda GV véi
chét lugng dao tao; tuyén chon GV tif cac
ngudn ngoai nha trudng; tang cudng thu
vién, phong thi nghiém, nguén tu liéu
khoa hoc cho GV; thuc ddy tu do hoc thuat.

Pénh gid két
qua hoc tép
cla SV va hiéu
qua cGa nha
trugng

- Cap mon hoc: Thiu danh gia thudng ki, thiéu co ché
phan héi vé chat lugng gidng day va hoc tap. [t bai tap
vé nha, phuy thudc qua nhiéu vao 1 ki thi cudi ndm- mé
hinh lac hau va gay cang thang cho SV, két qua thiéu
chinh xéc. GV khong chiu trach nhiém vé chét lugng
gidng day va chat lugng hoc tap cba SV, GV khéng
€6 cac céi tién vé ddi mdi giang day. Khéng co bling
chiing vé chét lugng gidng day cta GV va két qud hoc
tap cla SV. GV thi€u kién thic vé danh gia hoc tap.

- Cdp khoa: Chuong trinh dao tao va mén hoc it dugc
di€u chinh dé phi hgp véi su phat trién xa hoi; khéng
€6 cd ché gidm sat hoc tp va gidng day & cip mon va
chuang trinh.

Cép khoa cling khong chiu trach nhiém vé ch&t lugng
dao tao.

- C8p trudng: Thiéu cac cd s§ ha tng cdp trudng vé
hé thong tin quan Ii dao tao, danh gia; chua c6 co ché
danh gia hiéu qua gidng day hoc tap, hiéu qua hoat
dong téng thé nha trudng; quan li ¢dp trudng it quan
tam dén chat lugng dao tao; khéng ¢6 nguén luc cho
viéc danh gié tdng thé ca vé nhan luc, vat lug, tai luc.

- Cap nha nudc Kiém dinh' c8p nha nudc mang tinh
chdt hinh thic va méi bat ddu nén mang tinh 4p dat
hon 13 thac ddy sang tao.

- Phat trién chuyén mon nghiép vu: Moi
céc chuyén gia danh gia qudc té tu vdn
danh gia SV va hiéu qud hoat déng nha
trudng; chuyén mén hoa quan li dao tao
trong nha trudng; nang cac nghiép vu bo
phén thu vién, phong thi nghiém, quan
li co sd vat chdt nham st dung 16i da céc
thiét bi hién c6; khuyén khich dich thuat tu
ligu khoa hoc

- Phét trién phuong thuc gido duc, phat
trién cac gidi phap danh gid chat lugng
gido duc va hoc tap; thiét ké hé théng
théng tin ti€p nhan phan hoi clia SV vé
dao tao; minh bach cdc muc tiéu dao tao
cGa mon hoc va cacyéu ciu vé kién thue, ki
nang chuyén mon cia mon hog;

- Ghi r6 két qua hoc tap cba SV theo tiing
bai gidng, bai tap.

-Thay déi t6 chic gido duc:

- Lap ké hoach chién lugc cap trudng nham
danh gid hiéu qua cla nha trudng, khoa,
phong, ban; khuyén khich cac khoa phéat
rién hé thdng danh gié chuong trinh dao
tao. Dao tao cho cac nha quan I hoc thuat
phu trdch céng tac nghién cdu; xdy dung
nguén dd ligu SV nhdm hd trg hoc tap
va nghién ciu; phat trién cac ki thuat do
ludng két qua hoc tap cha SV.

4, Cac giai phap nang cao chit lugng d6i ngii GV DH Viét Nam

Muc tiéu cla céc gidi phdp nham néng cao chét lugng ddi ngd GV BH Viét Nam, cac gidi phap bao gom:

- Gidi phdp dao tao: Dao tao néng cao dinh ki cho GV nham cap nhat kién thitc méi va dao tao nang cao trinh
dd chuyén mon theo céc chudn qudc té. Gidi phap nay ddi hdi ¢6 sy dau tu cla nha nudc va nha trudng;

- Gidi phép tuyén dung: Hién nay, theo Luat GD, cac GV dugc tuyén dung chii yéu tir cac SV cd két qua
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hoc tap t6t. Chinh sach nay lam cho nang luc giang
day cUa cac trudng dai hoc nang vé Ii luan vi SV méi
ra trudng c6 rat it kinh nghiém thuc té€ Chdng ta
can ¢é chinh sach tuyén dung md rong nham thu
hat nhén tai' cho cac trudng BH, dac biét 1a nhing
ngudi ¢6 nang luc thyc tién nham tang cudng ning
fuc thuc té cha GV,

- Gidi phap hop téc qudc té: Viét Nam la mot
nudc con nghéo, viéc dao tao GV & nudc ngoai rat tén
kém, do vay ¢an tao co ché mdi va trao déi hoc thuat
vli cac trudng chét lugng cao clia nudc ngoai. Viéc
dau tu mua va td chuic dich thuat chudn xéc céc gido
trinh khoa hoc cdng nghé cao clng la giai phép tao
nang luc cho ddi ngt GV cho cac truong DH Viét Nam.

- Gidi phép danh gia chat lugng GV theo két qua
hoc tap cha SV: Day la giai phap quan li nhdm néang
cao trach nhiém GV gan vdi két qua hoc tap cda SV.
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SUMMARY
On the basis of actual status teaching activities carried
out by Vietnamese university lecturers, the author has
proposed key solutions for improving quality of lecturing staff.
These include solutions in training, recruitment, international
cooperation and assessment of quality of lecturers based on
the learning achievements among students.
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BANH GIA GIG DAY CUA SINH VIEN THUC TAP... e o vang 14

(Hodc: Diém gid day = [Piéma + Diém b]: 16 =).

4.2, Xép loai gi& day

Xép loai git day dua theo cach x€p hang 6t
nghiép theo Quy ché& dao tao dai hoc va cao ddng hé
chinh quy theo hé thong tin chi (ban hanh kem theo
Quyét dinh s6 43/2007/QD-BGDDT, ngay 15 thang 8
nam 2007 cda Bo trudng B Gido duc va Bao tao). Cu
thé nhu sau:

- Loai xudt s3c: Diém gid day tur 3,6 dén 4,0;

- Loai gidi: Diém gid day tu 3,2 dén 3,5;

- Loai kha: Diém gid day tir 2,5 dén 3,1;

- Loai trung binh: Diém gid day tur 2,0 dén 2,4;

- Khéng dat: Diém git day dudi 2,0.

5. Két luén

Véi dac thl cda thuc tdp day hoc va theo tiép
can Chuén nghé nghiép gido vién trung hoc, danh
gia xép loai git day clia SV TTSP can dugc chd trong
cé hai nang luc: ndng luc xdy dung ké hoach gid hoc
(soan gido &n) va ndng luc lén Ip. G mbi tiéu chi can
€6 cac chibdo mé ta dinh lugng cédc muc @6 dat dugc.
Trén co sd do, viéc danh gia x&p loai giv day clia SV
TTSP sé khach quan va toan dién han. Két qua thuc
nghiém cho thdy cach danh gia noi trén la kha thi; két
qud danh gia x€p loai chinh xéc, tin cay hon, phan anh
ddng hon trinh dé thuc chat ca SV, dong thai gidp
SV chuén bi va thuc hién gid day chu déo, toan dién
haon so véi cach danh gia trudc day.
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SUMMARY

The writer presents the practice of assessment and
ranking of teaching hours among secondary teachers and
practicum teacher students in the context of secondary
teacher training at present stage. From a perspective of
professional standards for secondary teachers, the writer
has proposed a method for assessment and ranking
of teaching hours among practicum teacher students
on the basis of two groups of criterig, i.e. assessment of
ability to develop the teaching hour plan and assessment
of classroom-based performance of teacher students.
This way of assessment will allow for a more objective
and comprehensive assessment of teaching practicum
performance among teacher students.
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