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HOM PHUONG PHfiP KHfiO sfiT THQC Tl 
TitONG NGHIEN COO KHOfi H GlfiO DQC 

e PGS. TS PHAN VAN KHA 
Vi4ffen Khoa h<;;c Giao d«Jc Vi~t Nam 

rang nghien cU'u khoa hc;>c giao d1,1c, tuy 

thu('.>c m1,1c dfch, yeu cau va nhiing dieu ki$n 

Cl,! the nglfdi ta thiet ke qua trlnh nghien CUu, h/a 

ch9n cac phucmg phap (PP) phu hQp. Cac PP 

nghien cU'u thuClng du9c su d1,1ng bao gom: 

phlfc:lng phap nghien cvu Ii lu$n, nh.6m cac 

phlfc:lng phap khao sat thlfc tien (PP khao sat 

bang phieu hoi, pp t6ng ket kinh nghi$m thlfC 

tien, phuc:1ng phap nghien cuu dien hinh ... ), 

phuc:1ng phap dlf bao, phuc:1ng phap chuyen gia, 

phuc:1ng phap thong ke toan hc;>c, phuc:1ng phap 

thlfC nghi$m SU' ph9m, phU'Clng phap mo hlnh 

hoa (nhlf mo hlnh ho9t d('.>ng, mo hinh nhan 

each, mo hinh dao t9o (DT), mo hinh giao vien, 

mo hinh quan H, v.v ... ), phuc:1ng phap nghien cuu 

san ph§m, v.v ... trong d6, nh6m cac phU'Clng 

phap khao sat thlfClng xuyen dU'QC SU d1,1ng. 

Nh6m cac phU'Clng phap khao sat (KS) th~rc 

lien dU'QC SU d1,1ng r('.>ng rai trong hau het cac 

cong trinh nghien cuu khoa hc;>c giao d1,1c bdi tlnh 

lfU vi$t cua n6, c6 the SU d1,1ng Vdi cac m1,1c dfch 

da d~ng nham thu th$p cac dii li$u va thong tin 

m('.>t each h$ thong ve nh$n thuc cua cac doi 

tu9ng khac nhau c6 lien quan ve van de nghien 

cuu, ve thlfc tien cua van de nghien cU'u. Dong 

thCli, thong qua cac cu('.>c khao sat c6 the thu 

th$p cac kinh nghi$m cua cac doi tu9ng trong 

vi$c xu II cac tinh hu6ng trang thlfc tien ho~c 

thl/C nghi$m, khao nghi$m ve Hnh cap thiet va 

kha thi cua cac phU'Clng an do nha nghien CUu de 

xuat nham giai quyet nhiing bat C$p trong thlfC 

tien. M~t khac, c6 the thlfc hi$n khao sat vC1i so 

llf9ng ldn va ph9m vi r('.>ng ve dia If cua doi tu9ng 

nghien cU'u, cung m('.>t luc thu nh$n du9c nhieu 

thong tin w cac doi tlf9ng khao sat khac nhau, 
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SU d1,1ng de danh gia nh6m doi h.t9ng, c6 the 

dung de nghien CVU XU the. 

Trang thlfc te, c6 m('.>t so can b9 nghien cuu, 

d~c bi$t la cac can b9 nghien cU'u tre, hc;>c vien 

cao hc;>C Va nghien CUu sinh Chlfa nam dU'QC day 

du cac phLWng phap khao sat, con lung tung 

trang vi$c xac d!nh quy trlnh khao sat, kl thu~t 

thiet ke Cong Cl,! khao sat, ch9n mau khao sat, 

v.v ... De t90 dieu ki$n thucfin l9i trong qua trinh 

nghien CUu thlfC tien, tac gia bai Viet khong Slt 

d1,1ng Cl,Jm tu' "dieU tra"thU'Clng dlf~C Sltdl,lng, ma 

thay vao d6 la c1,1m w "khao sat" de tranh m~c 

cam ve m~t tam H cua cac doi t119ng nghien cuu, 

dong tMi de c$p cac phuc:1ng phap nghien cuu 

khao sat thlfc tien vC1i vi$c siJ d1,1ng cac cong c1,1 

nghien cuu va each thuc thlfc hi$n. 

1. Phan lo~i cac plutdng phap khao sat 

thl!C ti~n 

Trang nghien cuu khoa hc;>c giao d1,1c, 

nh6m cac ph11c:1ng phap nghien cuu khao sat 

thlfc tien bao gom: pp khao sat bang phieu hoi 

(PH) va phieu thong ke (PTK); pp nghien CUu 

dien hinh (case study); pp quan sat; pp phong 

van (Hinh 1). 

Trang khao sat thlfc tien, tuy theo m1,1c tieu 

va cac n('.>i dung khao sat ma nha nghien cuu c6 

the llfa ch9n va su d1,1ng rieng le tU'ng phvc:1ng 

phap nghien cuu, nhung thong thuClng sU' d1,1ng 

phoi hQp nhieu ph11c:1ng pMp nghien cU'u, m('.>t 

m~t de c6 dieu ki$n thu th$p m('.>t 1119ng thong tin 

ldn, da d9ng, da chieu, g6p phan dam bao d9 tin 

c~y cua cac dii li$u thu dlf<;1c, c6 kha nang kiem 

chung d9 chfnh xac cua cac thong tin tu' cac 

nguon khac nhau, W cac doi tu9ng khac nhau. 
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Hinh 1. Phan lo?i cac PP, cong c1,1 va each th(!c to ch(!c kh8o sat thf/c tii§n 

trong nghien c(!u khoa h9c giao d1,1c 

Nh6m cac PP 

KS th!IC ti~n 

PP khao sat 

bang phieu hoi 

(PH) va phieu 

thong ke 

(PTK) 

PP nghien cw 

dien hinh 

(case study) 

pp quan sat 

pp phong van 

3. Ma tr~n nQi dung, cong Cl,! va phuc::mg 
phap khao sat 

V6i m6i n¢i dung khao sat c6 the khao sat 
nhieu doi tv<;:mg khac nhau, bang cac phlic:Jng 
phap va cong c1,1 khac nhau. Do v$y, cac can bo 
nghien cw can c6 thiet ke t6ng the de c6 each 
nhin baa quat Va day du, khai thac toi da Sli hieu 
biet cua cac doi tv<;:mg ve rn?i dung KS, don.g thoi 
c6 dieu ki$n so sanh, kiem chung nhling nh$n 

PH va PTK du9c gl'.ti va nh$n y 
kien tra loi qua duong buu di$n, 

bang E-mail, qua trang web 

PH va PTK dll<;lc gl'.ti va nh$n 

y kien tra loi tr11c tiep 

Bang mau NC dien hinh, gl'.ti va 

nh$n y kien tra loi tn/c tiep 
•' 

Bang mau NC dien hlnh, 

c6 the glti va nh$n qua buu di$n, 

bang E-mail 

Bang mau quan sat, 

quan sat trvc tiep 

Phong van trvc tiep (m~t doi m~t) 
theo mau thiet ke s~n (phong van 

theo cau true) hay tv do 

PV khong trvc tiep (qua di$n tho9i) 
theo mau thiet ke s~n (phong van 

theo cau true) hay tv do 

djnh cua cac d6i tu9ng khac nhau ve cung m¢t 
n¢i dung khao sat, de tU' d6 phan tfch va rut ra 
nhG'ng ket lu$n phu h<;Jp. De d9t dV<;lC dieu d6, 
cac can b9 nghien cltu can thiet 1$.p "Ma tr$n n¢i 
dung, cong Cl,J va phU'CJng phap khao sat". 01.idi 
day la m9t vi dl,l tham khao ve thiet 1$p ma tr$n 
ph1,1c v1,1 cha vi$c xac djnh n(>i dung, phliCJng 
phap, Cong Cl,J Va doi tli<;Jng khao sat trong 
nghien c(tu ve dao t90 nhan lµc. 

KHGD so 35, thong 8 - 2008 



----------------------Khoo Gioo d1:1c 

2. Cac bU'cic thl!c hi~n khao sat 

Hinh 2. Gae giai c1oC?n thl/c hi?n khao sat 

L~p ke ho9ch tong the 

Xac djnh m1,1c tieu, cac n(>i dung nghien cw 

,,.,::;---- Xac d!nh tieu chf va chi so do 

l 
Thiet ke cong Cl,! KS 

(phieu hoi, cau true n<?i 

dung phong van, quan 

sat. .... ) 

Thiet ke to chU'c KS 

L~p ke ho9ch chi tiet , ___ _ 

~--Ch_u_g_n i_b!_K_s _ ___,I ~ 
To chU'c KS 

(thu th$p dii li$u) 

~-N_h_$p_v_a_x_U'-.-il_i _dU'_lie_. u___.I <E 
Phan tfch va viet bao 

cao ket qua KS 
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Llfa ch9n phVdng phap va lo9i cong Cl,! KS 

L~p ke ho9ch tong the; phan cong can b9 KS 

Xac djnh doi tv~mg khao sat (h9c sinh tot nghi$p, chu 

doanh nghi$p ... ) va cac nh6m doi tvgng 

Xac d!nh each thU'c ch9n mau 

Tien hanh ch9n mau 

Thiet ke cong Cl,! khao sat 

Xay dlfng quy trlnh to chU'c KS, each thuc thlfc hi$n 

Khao sat thii (pilot, tray-out) 

Dieu chinh cong c1,1 khao sat 

Xac djnh cac each thU'c phan tich dii li$u se thu dlf<;IC (xac 

djnh cac tlidng quan, cac mau bang va bieu do) 

Chi tiet hoa ke hO<iiCh thoi gian, nhan Sl/' tai chfnh va cac 

aieu ki$n dam bao khac 

Chugn bj cac dieu ki$n ph1,1c Vl,I KS 

T~p huan cho KS vien 

Tien hanh KS (phat va thu phieu; phong van; quanrsat) 

Llfa ch9n cac h$ thong xii Ii 

Ma hoa cac dii li$u thu avgc; nh$p dii li$u 

Xu If theo cac Mu chf, chi so va cac moi tudng quan 

Phan tich theo cac tieu chi, chi so va cac moi tudng quan 

rut ra nhiing nh$n xet va ket lu$n 

Tong h<;ip cac ket qua KS 

Viet bao cao 
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Bang 1. Ma tr~n n¢i dung, cong Cl! va phuang phap khao sat 

ve th/fc trc;ing aao tc;io nhan fife cac cap trinh OQ 

N<';>i dung KS Phvcmg phap va cong c1,1 khao sat Doi tU'c;ing khao sat 

0 ::I 0 I-
~o Q) '<Ctl Q) 4J g I-

O> :::::J ..c: ..c: (.) ..c: :::J 4J c: (Q) 

;:::, ~ ;:::, 
:.c ::I 0 Ctl O> - I- ::I· 4J <Q) ((1) Q) ..c: 0 Cf) c: Ci) "O _J 0.. ~ ..c: .-... c: :.c c: -~ 'Ctl ~-

::I· •Ctl > > .:::, ·-O> O> (~ ~ ~o ..c: (.) "O ::I •'O Cl) :o c. (.') (j) Cf) c: ,c: ·E -o .:::, O" 
•'O 5 0 "ro <O O> 

~~ 
c: 'O ..0 ..c: c: -ro :::, "<Q) •Ctl Cl Cf) <O· 0 Cf) c: - ,,(tl 'O - i5 ..0 c: ;5 ..0 'O (j) <O· 

:::i,.::: 
..0 

•O - (1J (.) ::I 'O -::i c: 0 
(j) if (~ 0· '::I u ~Ctl 0 O> 'Ctl 
:::i,.::: z E z u I- J.:; (1J 

Chat h.t<;mg dao tc;to: 

- Tl 1$ ngudi tot nghi$P + 

c6 vi$c lam 

- Tl 1$ ngU'di tot nghi$p + 

c6 vi$c lam dung + 
nganh, nghe DT 

- Chucmg trlnh + 

daot90 + 

+ 

- D9i ngO giao vien + 

(so lu<;ing, chat IU'<;ing + 
va ca cau) 

+ 

+ 

---------------------------

4. Thiet ke m~u (Sampling design) 

- Khi doi tvqng nghien cltu c6 so luqng qua 
lcm, c6 ban chat phltc t9P. phan b6 theo vung d!a 
If qua r<';>ng kh6ng th~ dieu tra het dU'<;lC thi can 
dieu tra theo mau. 

- Cac hi$n tuqng va qua trlnh giao dt,1~ 
thudng tuan theo quy lu~t nhat d!nh. Kh6ng the 
va kh6ng nhat thiet phai khao sat tat ca cac doi 
tU'CJng m6i c6 th~ tlm ra cac quy lu~t d6. Mau la 
m¢t phan va d9i di$n cho t6ng th~ doi tuqng 
nghien cltu, ket qua nghien cltu mau c6 th~ khai 
quat cho t6ng th~ doi tli<;ing. 

- Tat ca cac thanh vien cua nh6m doi tli<;ing 
deu CO CCJ h6i d~ tro thanh mau. 

- £)~dam bao tfnh khach quan trong ch9n mau, 
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+ 

+ 

+ 

+ + + + + + + 

+ + + + + 

+ + + + + 

+ + + 

+ 

+ + + + + 

+ + + + 

+ + + + 

+ + 

mau dU'CIC chon theo phU'CJng phap ngau nhien. 
- M·au ngau nhien la d<i!i di$n duqc II/a ch9n 

ngau nhien tCt nh6m doi tuqng nghien cltu. 

Cac tieu chi chc;m m~u: 

* Tfnh hU'dng dfch: Phu h<;ip vtJi hudng 
nghien cltu, dap Ltng toi da m1,1c tieu nghien cltu; 

* C6 kha nang danh gia dU'<;ic cac n<';>i dung 
nghien cuu de ra, tra ldi duqc cac cau hoi nghien 
c(tu: Dam bao KS dU'C;tc (tfnh kha thi); 

* Tfnh thU'c tien: 
- Chon niau theo nhiing tlnh huong thlfc; 
- Kh~ thi trong dieu ki$n thlfc tien. 
* Tfnh kinh te: 
- Phu h<;ip v6i nguon llfc hi$n c6; 
- C6 hi¢u qua kinh te. 
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* Tinh d9i di$n cua mau the hi$n: 
- Ve mi;'lt Cd cau (giai, nganh nghe dao t90, 

narn tot nghi$p, vung mien ... ) 
- So ll.tc;mg mau llfa ch9n dlfa vao ti 1$: 
A= n/N x 100% 
Trang d6: A - ti 1$ mau llfa ch9n 

n - lvqng mau llfa ch9n 
N - t6ng so doi tv<;ing nghien cU'u. 

ChU y: 
1. N cang Ian thl ch9n A cang nho 
2. Neu c6 nhieu nh6m mau thl phan b6 

IV<;lng mau theo: 
A= n/N x 100% = n1/N1 x 100% = n2/N2 x 

100% = ni/Ni x 100% 

5. Ki thu~t thiet k:e cong Cl,! va thiet ke tb 
chl'.i'c k:hao sat 

Phan nay chi de c~p tai Vi$c thiet ke phieu 
khao sat - cong c1,1 cd ban trong ho9t d(>ng 
nghien cuu khao sat thlfc tien. 

5.1. KT thu~t thiet ke' phieu khao sat 
a. M(>t so nguyen tac chung 
- Lam r6 m1,1c tieu va l<;ii fch cua vi$c tra lai 

phieu dieu tra nham lam cha ngvai tra lai phieu 
thay dV<;lc y nghia va nhiing dong g6p cua minh 
vao cong trinh nghien cU'u, g6p phan giai quyet 
nhG'ng van de bat c~p trong thlfc tien; 

- NgVCii d9c thay thoai mai de ch!u khi d9c, 
tra 1ai phieu; 

- Khong ni;'lng ne, khong mat qua nhieu thai 
gian cho ngvai tra lai phieu nham tranh tra lai lay 

1$, lam giam a9 chinh xac va khach quan cua 
cac ket qua nghien cU'u; 

- N(>i dung cac phieu khao sat phai tra ICii 
day du cac cau hoi nghien cau di;'lt ra, dap ung 
dv<;ic m1,1c tieu nghien cuu thOng qua khao sat; 

- N<?i dung phieu phai r6 rang, ngan gQn, de 
hieu, phu h<;ip vai doi tvqng KS, c6 the tra lai duqc; 

- Neu ro each tra lai phieu; 
- Cac ket qua khao sat c6 the xil Ii dvqc. 
b. Ket cau chung cua phieu khao sat 
Thong thvang cac phieu khao sat auqc 

thiet ke c6 ket cau bao gom cac n<?i dung chu 
yeu sau day: 

- Ma phieu khao sat: Moi lo9i phieu KS can 
dv<;ic danh ma de phan lo9i (nhv PH1, PH2, 
PTK1, PTK2 ... ), de tranh nham Ian, de dang 
phan lo9i trong kMu t6 chltc khao sat cOng nhv 
trong qua trlnh xil H ket qua KS. 

- Ten phieu khao sat can bieu d9t m(>t each 
ngan g9n ten phieu KS, ten phieu KS phai chlta 
dlfng n(>i dung khao sat, nhv phieu khao sat ve 
tlnh hinh d(>i ngO giao vien cac trvang trung h9c 
ph6 thong cua thanh pho Ha N(>i, V.V ... 

- Doi tvqng tra lai phieu. 
- M1,1c dich KS va each thuc tra lai phieu: Ci 

phan dau moi phieu KS can xac d\nh r6 m1,1c 
dich cua KS de cho ngvai tra lai phieu nam 
dv<;ic, dong thai qua d6 thay dvqc tam quan 
tr9ng cua vi$c tra lai phieu, vai tro cGng nhv 
trach nhi$m cua ban than ngVCii tra ICii phieu -
dieu ki$n de dam baa tinh chinh xac cOng nhv 

Hinh 3. Sa c16 It/a ch<;m ngau nhien trong tntang h<;Jp c6 nhi~u nh6m doi tll<;Jng 

Lva ch9n 
ngftu nhien 

(Random Selection) 

Tcing hqp ke't 
qua chung 

(Generated) 

Ket 
qua 

T6 chuc 
KS 
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Cac d6i tuqng 
NC 

(population) 

Mfo 

Mfo 

Ngfo 

nhien 

Ngiiu 

nhien 

Nh6md6i 
tuqng NC 

(Subpopul.) 

Nh6md6i 
tuqng NC 

(Subpopul.) 

Nh6m 
mftu 1 

Nh6m 
miiu 2 

Ngiiu nhien 
(Random) 
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khach quan cua cac y kien tra lai. Bong thai can 
chi ro each tra lai cac la?i cau hoi khac nhau co 
trong phieu hoi. Trang nhieu trLtang hqp, can neu 

. r6 Ve Slf baa m$t thOng tin cha ngltcJi tra icJi phieu 
de dam baa tinh chan thlfc, chfnh xac va khach 
quan cua cac thong tin dLtqc cung cap. 

- M(lt so thong tin CCI ban ve ngLtai tra lai 
phieu. Trang phan nay, tuy thea tinh chat cua 
cac n(li dung KS, khong nhat thiet phai ghi ten 
ngltdi tra lai phieu de dam baa d(l chfnh xac va 
d(l tin c$y cua cac thong tin dltQC cung cap. Cac 
thong tin khac ve ngLtai tra lai phieu can dLtqc 
cung cap m(lt each day du de phl,JC VI,! cha Vi$C 
phan tich sau nay. 

- Cac cau hoi va cac phLtClng an tra lai 
(neu co). 

- Lai cam Cln doi Vdi ngLtai tra lai phieu. 
- Th6ng tin ve can b(l khaa sat de trang qua 

trinh Xlt Ii ket qua khaa sat, neu thay can thiet se 
traa d6i v6i can b(l KS !am r6 them nhG'ng n(li 
dung tra lai trong phieu KS. 

c. M9t so 1uu y khi thiet ke phieu Mi: 
* Thiet ke cac cau hoi va cac phuClng an tra 

lai: Tuythea n(li dung KS, tuythea nhu cau, mang 
muon va y tltdng cua nha nghien cuu de llfa ch9n 
phltcmg an thiet ke cac cau hoi cha phu hqp. 

- Thiet. ke "cau hoi dong (d?ng cau trac 
nghi$m) - 1 cau hoi (tng v6i hai ha?c nhieu 
phLtc:mg an tra lai, doi tLtqng KS can llfa ch9n 
phucmg an tra lai dung: 

la?i cau hoi Vdi phltClng an tra lai ''f)ung" 
ha?c ''Sai" va tra lai bang each danh dau vaa 
m(lt trong hai phLtClng an phu hqp; 

M(lt cau hoi vbi cac phU'CJng an tra lai de llfa 
ch9n va danh dau vaa m(lt phU'CJng an phu hqp. 

- La?i cau hoi "md": d?t cau hoi de doi tli<;mg 
tlf tra lai (cau hoi tl,t lu$n) - khong cha sgn cac 
phU'Clng an tra lai de llfa ch9n phltClng an dung, 
dap an md, ngU'ai tra lai phieu phai ti/ tim ra cau 
tra lai, 1$p lu$n va If giai cha phU'CJng an tra lai 
cua mlnh. 

- Tra lai bang phU'CJng an cha diem thea cac 
muc quy d!nh tU thap den cao (muc tang dan tU 
0 aen 3 ho?c tU 0 den 5). 

- LO?i cau hoi xin y kien danh gia cua ngVCJi 
dVQC hoi Ve m(lt n(li dung Cl,! the nao do, CO dlta 
ra cac muc d9 danh gia de nglloi d119c hoi llfa 
ch9n danh dau. 

Vi di): 
- Ket hc;ip cac cau hoi dong va cau hoi md 
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o Rat hai long o Rat tot o Rat phu hc;ip 

o Hai long o Tot D Phu hqp 

DBlnh thLtang o Blnh thLtang o Blnh thvang 

o Chva hai long o Yeu o ChLta phu hqp 

o Khong hai long o Rat yeu o Khong phu hc;ip 

ho?c trong mc?t cau hoi co phan dong va phan md. 
ThLtang trong m(lt phieu hoi co ket hqp cac 

phVCJng an thiet ke cac lo?i cau hoi neu tren. f)e 
thu$n lqi cho viE;lc tra lai phieu va xl'.t If dCt liE;lu thu 
avc;ic nen t$p trung thiet ke chu yeu la cac cau 
hoi "d6ng "'de lvqng h6a cac y kien danh gia. Tuy 
nhien, Slt dt,mg cac cau hoi d!nh tfnh cClng rat 
quan tr9ng trong viE;lc khai thac kinh nghiE;lm thlfc 
tien phong phu cua nhCtng ngvai tra lai phieu. 

* Lfng Vdi Cung m(lt van de, Cung m(lt n(li 
dung khao sat Cl,! the, can thiet ke cac cau hoi 
giong nhau trong cac lo9i phieu hoi cac doi 
tLt<;mg khaa sat khac nhau de tren cCJ sd do c6 
the phan Heh, so sanh va t6ng hc;ip cac ket qua 
KS, rut ra nhG'ng ket lu$n phu hqp. 

* Can can cu cac muc tieu va nhiem vu 
nghien cuu de thiet ke n(li dung khao s~t ph~ 
hc;!p, tranh n(li dung khao sat qua SCI sai khong 
du de c6 nhG'ng phan Heh va nhG'ng ket lu$n rut 
ra. Trang nhieu trLtang hqp, ngliai nghien cuu 
qua om dom, dLta vao qua nhieu n(li dung khao 
sat, ngoai ph?m vi va n(li dung nghien cuu. C6 
nhieu trLtang hqp, nhG'ng n(li dung chfnh cua de 
tai l9i dltQC khao sat qua SCJ sai, trong khi CO 
nhieu n(li dung ngoai ph?m vi nghien cuu thi 
d119c khaa sat rat ti mi, gay lang phi cong sue va 
giam hiE;lu qua khao sat. 

5.2. Thiet ke' t6' chli'c khao sat 
Trang giai do9n nay can thiet ke chi tiet cac 

bLt6c va cac cong viE;lc c1,1 the trong qua trlnh t6 
chuc khao sat. trong d6: 

- Cac nh6m khao sat, thanh phan va trach 
nhiE;lm cua cac thanh vien; 

- Xay dlfng quy trinh bao gom cac bU'CJC 
Cong Vi$c Cl,! the can dltQC ihtfC hi$n trong qua 
trinh khao sat gian tiep ho?c trl,tc tiep t9i cac dCln 
vj, theo tltng phliCJng phap va cong c1,1 khao sat 
dltQC SU' dl,lng. Vf di,!, doi Vdi quy trinh khao sat 
trlfc Mp bang phieu hoi: g?p ga lanh d?o va cac 
doi tvqng khao sat de gi6i thiE;lu m1,1c dfch, n(li 
dung, phVCJng phap va cong Cl,! khao sat; hVdng 
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d~n each tra IC:li phieu hoi; cac doi tuc;ing dien 
phieu hoi, v. v ... 

5.3. To' chU'c khao sat thitva hoan thien 
b9 Cong Ct,I khao sat . 

Doi vCli cac cu¢c khao sat c6 quy mo ICln, vCli 
cac n('>i dung Va Cong Cl,! khao sat phuc t~p, can 
tien hanh khao sat thli (pilot, tray-out) d~ thli 
nghi$m b9 cong c1,1 cGng nhU' quy trlnh t6 chuc 
khao sat, kiem tra tfnh kha thi Cua b('> Cong Cl,l va 
quy trlnh. 

T6 chuc tcflp huan cho cac can b9 tham gia 
khao sat thli ve b9 cong Cl,!, SU d1,1ng b9 cong Cl,! 
va each thuc t6 chuc khao sat. 

Llfa chc;m m~u tren ph~m vi h~p va t6 chuc 
khao sat thu. Tren CC1 SCJ khao sat thu can c6 , 
phan tfch ki luang nhU'ng ket qua d~t dV<;JC, tU d6 
de xuat phucing an dieu chlnh va tri~n khai hoan 
thi$n b(> cong c1,1 cCing nhv quy trinh t6 chuc 
khao sat. Trang truC:lng h<;Jp can thiet c6 the dieu 
chlnh ca n('>i dung khao sat, n('>i dung b('> cong Cl,l 
khao sat va each thuc tien hanh khao sat cho 
phu h<;Jp vCli dieu ki$n thlfc tien. 

5.4. Xac djnh phl.fctng an xit If va phan 
tfch CBC dii' Jifffeu thu dl.f<;>'C 

TUy theo so lvc;ing va chung lo~i dU' li$U ma 
llfa ch9n cac phucing phap, cong c1,1 xli If cho phu 
h<;Jp: neu so luc;ing it c6 the xi'.r If thu cong, bang 
tay; neu so lu9ng ICln c6 the llfa ch9n phan mem 
SPSS hay Microsoft Excel, v.v ... 

Can thiet ke cac phudng an XU If dii lieu thiet 
lcflp ca~ tvcing quan de phan tfch vCli vi$c ~li,dyng 
cac mau bang so li$u, bieu do, sci do, hinh ve de 
tang CVdng tfnh lrlfc quan cua cac ket qua khao 
sat. Can thiet ke sao cho c6 the khai thac triet de 
cac dii liE;lu c6 the c6 duc;ic d~ c6 nhU'ng pha~ tfch 
va nhcfln dlnh phong phu, c6 y nghia thiet thvc, 
khoa hc:ic doi vCli de tai, nham thvc hien cac nhi~m 
v1,1 nghien cw huClng tCli cac m~c tie~ de ra. · 

6. Chu§n bi va t6 chll'c khao sat 

- Danh thoi gian thfch dang cho viec t6 chuc 
tcfl~ huan c~o can b('> khao sat ve b~ cong cy 
khao sat, ve phucing phap va quy trlnh khao sat, 
d$c bi$t la cac tinh huong c6 the xay ra qua kinh 
nghi$m cua dc;it khao sat thu va cac phucing an 
XU IL 

- Phan c6ng trach nhiem cho cac doan va 
cho tang thanh vien trong doan khao sat. 

- Chu~n bj cac dieu ki$n ve tai chfnh va cac 
quy djnh chi, cac chung tU chi, cac phucing tien 
di l~i, photocopy cac c6ng cy khao sat dam b~o 
du so luc;ing theo yeu cau, cac van ban hanh 
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chfnh c6 lien quan, v.v ... 
- T6 chuc khao sat theo ke hoach da ducic 

thiet ke va phan cong, thu thcflp dii li.$u. · 

7. Xil If va phan tfch du lieu t111.1 d11c::1c 
(Data Processing and analyzing), viet b~o 
cao ket qua khao sat 

- Nhcflp dii li$u tren may (neu IU'a chon 
phucin~ an XU If bang may) ho$c t6ng hc;ip cac dii 
li$U bang tay VaO cac bang dii li$U theo cac 
tvcing quan da duc;ic thiet ke; 

- ~Lt If va phan Uch ket qua thu du9c, due ket 
m('>t so ICln so li$u thu dU'<;Jc thanh m('>t so kh6ng 
ICln cac d$c trvng, bieu dien dU'Cli d~ng co d$c 
thong tin chua trong so li$u theo 3 each: 1) Lcflp 
cac bang phan phoi dii li$u theo cac tucing quan; 
2) Ve do thj theo cac tham so d$c trung; 3) Ve 
cac hlnh, theo cac tham so d$c trvng. 

- Tong h<;Jp cac ket qua nghien cw khao 
sat, rut ra ket luan. 

- Viet bao c~o ket qua nghien cuu khao sat. 
Khi t6ng hc;ip va phan tich cac dU' lieu khao 

sat can IU'U y: neu c6 su dyng nhieu .phU'Ong 
phap khac nhau, khao sat cac doi t119ng khac 
nhau trong nghien cuu m('>t n('>i dung thl can 
phan tfch theo van de, phan tich va so sanh ket 
qua cua cac phucing phap KS khac nhau, KS 
cac doi tuc;ing khac nhau de rut ra cac nhan xet 
va ket lucfln. Neu c6 slf khac bi$t trong k~t qua 
khao sat thi can c6 phan tfch nguyen nhan de 
llfa ch9n ket qua h<;Jp If va rut ra nhiing ket luan 
phu hc;ip. Tranh phan Heh toan b9 ket qua theo 
tUng lo~i phuong phap khao sat, theo tUng doi 
tu9ng khao sat rieng re de gay Slf phan tan, tan 
m~n. trung 1$p, phuc t~p trong qua trinh phan 
tf?~~ de rut ra_ nhU'ng ket lu~n cuoi cung. Day la 
diem h~n che ma m('>t so nghien cw sinh va hoc 
vien c~o hqc mac phai trong qua trlnh nghi~n 
cw de tai lucfln an va lucfm van tot nghi$p. 
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SUMMARY 

The author highlights groups of methods widely used 
for practical surveys in studies of scientific research with a 
view to collecting data and information about research 
problems. 
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