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UNG DUNG E-LEARNING TRONG DAY HOC

Hién nay, nén kinh t& thé gi¢i dang budc vao
giai doan kinh té tri thic. Vi vay, viéc nang cao hiéu
qua chat lugng gido duc - dao tao sé la nhan td
séng con quyét dinh sy tén tai va phat trién cla
moi qudc gia. Hon nifa, viéc hoc tap khong chi bo
gon trong viéc hoc phd thong, hoc dai hoc ma la
hoc sudt ddi. E-learning chinh la mét giai phap hiu
hiéu gidi quyét van dé nay.

Hinh thic gidgo duc dién td (E-education)
va dao tao tU xa (Distance learning) goi chung
la E-learning, dua trén cong cu may tinh va moi
trudng Web ra doi nhu la mét hinh thuc hoc tap
mdi da mang dén cho ngudi hoc mot modi trudng
hoc tap hiéu qua vai tinh than tu gidc va tich cuc.

1. Khai niém vé E-learning

E-learning (viét tat cQa tu Electronic Learning)
la thudt ngr khd mdi mé. Hiéu theo nghia réng,
E-learning [a mot thuat ng dung dé md ta viéc hoc
tap, dao tao dya trén cong nghé thong tin va truyén
thong (CNTT&TT), dac biét la cong nghé théng tin.

Hién nay, theo cac quan diém va dudi cac hinh
thuc khdc nhau ¢6 rdt nhiéu cach hiéu vé E-learning.
Dudi ddy 1a mét s6 dinh nghia E-learning dac trung
nhat:

- E-learning 13 st dung céc ¢cong nghé Web va
Internet trong hoc tap (William Horton).

- E-learning 1a mot thuat ngr dung dé mo ta
viéc hoc tap, dao tao dua trén cong nghé théng tin
va truyén thong (Compare Infobase Inc).

- E-learning nghia [a viéc hoc tdp hay dao tao
dugc chuan bi, truyén tai hodc quan li st dung
nhiéu céng cu cda cdng nghé théng tin, truyén
thong khac nhau va dugce thuc hién & mic cuc bd
hay toan cuc (MASIE Center).

Theo quan diém hién dai, E-learning |a sy phan
phat cdc ndi dung hoc st dung cac cdng cu dién 10
hién dai nhu may tinh, mang vé tinh, mang Internet,
Intranet,... trong dd noi dung hoc ¢6 thé thu duoc
tU cac website, dia CD, bdng video, audio... théng
qua mdt may tinh ngudi day va ngudi hoc ¢d thé
giao tiép vdi nhau qua mang dudi cac hinh thic
nhu e-mail, thdo luan truc tuyén (chat), dién dan
(forum), hdi thdo video...

€6 hai hinh thic giao ti€p gifta ngudi day va
ngudi hoc: giao tiép dong bé (Synchronous) va
giao tiép khong déng bo (Asynchronous). Giao tiép
déng b6 la hinh thic giao ti€p trong dé cé nhiéu
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ngudi truy cap mang tai cung mot thoi diém va
trao ddi thong tin truc ti€p vdi nhau nhu: thao luan
truc tuyén, hoi thao video, nghe dai phét sdng truc
tiép, xem tivi phét song truc tiép... Giao tiép khong
déng bo la hinh thic ma nhing ngudi giao tiép
khéng nhat thiét phai truy cap mang tai cing mot
thoi diém, vi du : cac khoa tu hoc qua Internet, CD-
ROM, e-mail, dién dan. Bic trung cla kiéu hoc nay
1a gidng vién phai chudn bi tai liéu khoa hoc trudc
khi khod hoc dién ra. Hoc vién dugc ty do chon lua
thoi gian tham gia khod hoc.

2. Pac diém chung cia E-learning

- Dua trén CNTT&TT, cu thé han la cdng nghé
mang, ki thuat do hoa, ki thudt mo phong, cdng
nghé tinh toan...

- Hiéu qué cUa E-learning cao hon so vdi cach
hoc truyén thong, do E-learning ¢4 tinh tuong tac
cao dua trén multimedia, tao diéu kién cho ngudi
hoc trao d6i théng tin dé dang hon, cling nhu dua
ra ndi dung hoc tap phu hop voi kha nang va sa
thich cda tiing ngudi.

- E-learning da va dang trd thanh xu thé tat yéu
trong nén kinh té& tri thic va dang thu hat dugc sy
quan tadm dac biét cla cac nudc trén thé gidi véi
rat nhiéu t6 chiic, cong ty hoat dong trong linh vuc
E-learning ra doi.

3. Mét s6 hinh thic d3o tao bang E-learning

-Dao tao dua trén cong nghé (TBT - Technology-
Based Training) la hinh thic dao tao ¢é sy dp dung
cdng nghé, dac biét la dua trén cong nghé thong tin.

- Dao tao dua trén may tinh (CBT - Computer-
Based Training). Hiéu theo nghia rong, thudt ng nay
néi dén bat ki mot hinh thic dao tao nao cd s dung
may tinh. Nhung théng thudng thudt ngl nay duoc
hiéu theo nghia hep dé néi dén céc ing dung (phan
mém) dao tao trén cac dia CD-ROM hodc cai trén cac
may tinh déc 1ap, khéng néi mang, khong ¢é giao
tiép vai thé gidi bén ngoai. Thuat ng nay dugc hiéu
déng nhat vdi thuat ngr CD-ROM Based Training.

- Pao tao dua trén web (WBT - Web-Based
Training): 13 hinh thic dao tao s dung cdng nghé
web, Noi dung hog, céc thong tin quan i khod hoc,
thong tin vé ngudi hoc dugc luu tr trén may chd
va ngudi dung cé thé dé dang truy nhap théng
qua trinh duyét Web. Ngudi hoc ¢6 thé giao tiép
v@i nhau va véi gido vién, st dung cac chdc nang
trao déi truc ti€p, dién dan, e-mail... thdm chi co




thé nghe dugc giong néi va nhin théy hinh anh caa
ngudi giao ti€p vdi minh.

-Paotao tryc tuyén (Online Learning/Training):
1a hinh thic dao tao ¢é si dung két ndi mang dé
thuc hién viéc hoc chang han nhu Idy tai liéu hocg,
giao ti€p gilra ngudi hoc vdi nhau va vdéi gido vién...

- Dao tao tU xa (Distance Learning): Thuat ngi
nay noi dén hinh thuc dao tao trong dé ngudi day
va ngudi hoc khéng & cing mot chd, tham chi
khong cling mot thai diém. Vi dy, viéc dao tao su
dung cdng nghé héi thao cau truyén hinh hoac
cdng nghé web.

4, Uu diém cha E-learning trong day hoc

- E-learning lam bién d&i cach hoc cing nhu vai
tro cla ngudi hoc, ngudi hoc déng vai trd trung tam
va chd déng cla qua trinh dao tao, ¢6 thé hoc moi
I4c, moi noi nh& cd phuong tién trg giap viéc hoc.

- Ngudi hoc ¢6 thé hoc theo thoi gian biéu
¢4 nhan tuy theo kha nang va c6 thé chon cac ndi
dung hoc, do dé no6 sé md rong déi tugng dao tao.
Tuy khong thé hoan toan thay thé dugc phuang
thic dao tao truyén théng, E-learning cho phép
giai quyét mot van dé nan giai trong linh vyc giao
duc dé 1a nhu cau dao tao clia ngudi lao dong va sO
lugng sinh vién tang lén qua tai so vdi kha nang clia
cac cd sd dao tao.

- E-learning sé co stc 16i cudn rat nhiéu ngudi
hoc, pht hgp véi hoan canh cia nhiing ngudi dang
di lam nhung van muén nang cao trinh dé.

- Cac chuong trinh dao tao tir xa trén thé gidi
hién nay rat phong pht vé giao dién, s& dung nhiéu
hiéu ing da phuong tién nhu am thanh, hinh anh,
hinh anh dong ba chiéu, ki xdo hoat hinh,... <6 do
tuong tac cao gilla ngudi st dung va chuong trinh,
dam thoai truc tiép gqua mang. Diéu nay dem dén
cho hoc vién sy tha vi, say mé trong qua trinh tiép
thu kién thic clng nhu hiéu quéa trong hoc tap.

- E-learning cho phép hoc vién lam ch( hoan
toan qud trinh hoc ctia ban than, ti thai gian, luong
kién thirc can hoc cling nhu thit ty hoc cac bai, dac
biét la cho phép tra ctu truc tuyén nhing kién thic
cd lien quan dén bai hoc mot cach tic thoi, duyét
lai nhitng phan da hoc mét cach nhanh chéng, tu
do trao d6i vgi nhiing ngudi cling hoc hodc vdi gido
vién ngay trong qué trinh hoc.

Tuy vay, hién nay, E-learning chua thé thay thé
hoan toan phuong phép gidng day truyén théng
bai vi:

- Phuong phéap day hoc truyén thdng van la
phuong thic chd yéu, phd bién vi né phi hgp va
gén lién vai ngudi hoc. V@i cach hoc truyén thdng,
ngudi hoc cam thdy an toan hon khi dugc nghe
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giang truc tiép, dugc giai quyét van dé truc tiép vai
gido vién, pht hop vdi nhiéu déi tugng hoc vién
khac nhau. D6i vai nhiing hoc vién khong ty gidg,
khong cé thdi quen tu lam viéc hay ch( dong lam
viéc thi cach hoc truyén thong it nhiéu cing co tac
dong dén ho khi ho dugc hoc truc tiép véi gido vién
trén Igp. Gido vién cling ¢é thé quan sat dugc thai
dd hoc tap va kha nang hoc tap cla mdi hoc vién
qua tiép xuc truc tiép. Trong khi d6, mé hinh dao
tao truc tuyén khong phai phi hgp véi tat ¢d moi
ngudi, né chi phat huy hiéu qua khi ngudi hoc cd
nhu cau, ¢6 tinh doc lap va ty gidc cao.

- D&i vdi bai hoc, khong phai bat ki néi dung
hoc nao ciing dé dang chuyén d&i sang E-learning,
¢é rat nhiéu mon hoc, nganh hoc phan ndi dung ¢o
tinh thuc hanh, tinh thyc té cao thi kho ¢ thé day
hoc qua E-Learnin. Vi du, céc nganh lién quan dén
ché tao, y khoa, mua, nhac, hoi hoa...; nhung doi
vGi nhing moén hoc thién vé rén luyén ki nang va
hoat dong theo quy trinh, ¢6 sy thay ddi nhanh vé
ndi dung hoc tap, co yéu cau cdp nhat kip thoi, sé la
nhing ndi dung thich hgp cla E-learning.

E-learning hién nay va trong tuong lai gan
van chua thé thay thé€ hoan toan cach hoc truyén
thdng ma can phai ¢ su két hgp vdi nhau dé dem
lai két qua t6t nhat cho qua trinh day - hoc. M6t
khoa hoc st dung thanh cdng phuong phap day
hoc E-learning doi héi ngudi day phai biét két hop
ca hai phuong phép: day hoc E-learning va day hoc
truyén théng dé dem lai hiéu qua cao nhét cho
ngudi hoc.

5.Tinh hinh phat trién, tng dung E-learning
trén thé gidi va Viét Nam

5.1. Trén thé gi&i

E-learning phéat trién khong dong déu tai cac
khu vuc. E-learning phét trién manh nhat & khu
vuc Bc Mi, & Chau Au, E-learning cling rat ¢ trién
vong, trong khi d6 Chau A lai 13 khu vuc tng dung
cdng nghé nay it hon.

Tai Mi, day va hoc dién t da nhan dugc sy ing
hd va cac chinh sach trg gilp cGa Chinh phii ngay
tU cudi nhing nam 90. Theo sé liéu théng ké cla
Hoi Phat trién va Dao tao Mi (American Society for
Training and Development, ASTD), nam 2000 Mi
€6 gan 47% cac trudng dai hoc, cao déng da dua
ra cac dang khac nhau cGa méd hinh dao tao tu
xa, tao nén 54.000 khoa hoc truc tuyén. Theo céc
chuyén gia phan tich cGa Cong ty D liéu quoc té
(International Data Corporation, IDC), cudi ndm
2004 c6 khodng 90% cac truding dai hoc, cao déng
M1 dua ra md hinh E-learning, s& ngudi tham gia
hoc tdng 33% hang nam trong khoang thdi gian
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1999 - 2004. E-learning khéng chi dugc trién khai &
cac trudng dai hoc ma ngay & cac cong ty viéc xay
dung va trién khai cing dién ra rat manh mé.

Trong nhitng nam gan day, Chau Au da c6 thai
dd tich cuc doi vai viéc phat trién cong nghé thong
tin cing nhu dng dung E-learning trong moi linh
vuc kinh té - xa hoi, dac biét 1a ng dung trong hé
thdng gido duc. Cac nudc trong Cong dong Chau
Au déu nhan thdc dugc tiém nang to 16n ma cong
nghé thdng tin mang lai trong viéc md rdng pham
vi, 1am phong phu thém ndi dung va nang cao chét
lugng gido duc. '

Ngoai viéc tich cuc trién khai E-learning tai moi
nudc, gitta cac nude Chau Au c6 nhiéu sy hop tac da
qudc gia trong linh vuc E-learning. Dién hinh la dy
an xay dung mang xuyén Chau Au Europe PACE. Day
I3 mang E-learning clia 36 truong dai hoc hang dau
Chau Au thuéc cac quéc gia nhu Dan Mach, Ha Lan,
Bi, Anh, Phap cling hop tac vdi cong ty E-learning
cua Mi- Docent nham cung cap cac khoa hoc vé céc
linh vyc nhu khoa hoc, nghé thuat, con ngudi phu
hgp voi nhu cdu hoc cda cac sinh vién dai hoc, sau
dai hoc, cac nha chuyén mon & Chau Au.

Tai chdu A, E-learning vén dang & trong tinh
trang ma&i phat trién, chua c6 nhiéu thanh coéng
vi mét s6 i do nhu : cac quy tac, luat 1é bao tha,
té quan liéy, sy ua chudng dao tao truyén théng
cGia van hoa chau A, van dé ngdn ngit khéng déng
nhdt, co s& ha tdng nghéo nan va nén kinh t€ lac
hau & mét s6 quéc gia. Tuy vay, d6 chi |3 nhiing rao
can tam thdi do nhu cau dao tao & chau luc nay
ngay cang khong thé dap (ng dugc bdi cac co s&
gido duc truyén théng budc cac quéc gia Chau A
dang dan dan phai thira nhan nhiing tiém nang ma
E-learning mang lai. Mot s6 qudc gia ¢6 nén kinh
t& phat trién nhu : Nhat Ban, Han Qudc, Singapore,
Bai Loan, Trung Quéc,...da va dang nd luc phét trién
E-learning. Trong d6, Nhat Ban la nudc ¢é ting dung
E-learning nhiéu nhat so v&i cac nudc khic trong
khu vuec,

5.2. GViét Nam

TU ndm 2002 trd vé trudc, cac tai liéu nghién
cdu, tim hiéu vé E-learning khong nhiéu. Tir nam
2003-2004, viéc nghién clu E-learning dugc guan
tam hon. Cac héi nghi, héi thdo vé céng nghé
thong tin va gido duc déu cé dé cap nhiéu dén
van dé E-learning va kha ndng ap dung vac méi
truding dao tao & Viét Nam nhu : Hoi thao khoa hoc
quéc gia 1an thi nhat vé nghién ctu phat trién -
ung dung CNTT&TT ICT/rda 2/2003, Hoi thdo khoa
hoc quéc gia lan 1l vé nghién clu phat trién va Gng
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dung CNTT&TT ICT/rda 9/2004, va héi thdo khoa
hoc “Nghién ctu va,trién khai E-learning” do Vién
Cong nghé Thong tin (PHQG Ha Noi) va Khoa Cong
nghé Théng tin (PH Bach khoa Ha Noi) phoi hop
t8 chuc dau thang 3/2005 la hoi thao khoa hoc vé
E-learning dau tién dugc t& chuc tai Viét Nam...

Cac trudng dai hoc & Viét Nam cing budc dau
nghién cdu va trién khai E-learning, mot s6 trudng
da trién khai cadc phan mém hd trg dao tao va cho
cac két qua kha quan : Pai hoc Cong nghé - BHQG
Ha N&i, Vién CNTT - PHQG Ha Néi, Pai hoc Bich
Khoa Ha N&i, BHQG TP. H6 Chi Minh, Hoc vién Buu
chinh Vién théng,... Cuc Céng nghé thong tin cla
BO GD&DT da trién khai cdng E-learning nham cung
c8p mot cach ¢ hé théng cac thong tin E-learning
trén thé gidi va & Viet Nam. Bén canh d6, mot s6
cdng ty phan mém & Viét Nam da tung ra thi trudng
cac san phdm hé trg dao tao. Tuy chua phai la san
phdm 16n nhung da budc dau gdp phan thac déy
su phat trién E-learning & Viét Nam.

Viét Nam da gia nhap mang E-learning Chéu
A (Asia E-learning Network - AEN, www.asia-
elearning.net) véi sy tham gia ctia B GD&DT, B
Khoa hoc - Cong nghé, trudng Dai hoc Bach Khoa
Ha Nbi, Bd Buu chinh Vién Thong...

Diéu nay cho thdy tinh hinh nghién ciu va ting
dung loai hinh dao tao nay dang dugc quan tam &
Viét Nam. Tuy nhién, so véi cac nudc trong khu vuc
E-learning & Viét Nam mdi chi & giai doan khdi dau,
con nhiéu viéc phai lam mdi tién kip cac nudc.
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SUMMARY
Touching upon the application of E-learning
into learning, the article presents the following:
the concept of E-learning; overall characteristics of
E-learning; several forms of training; Advantages of
E-learning in teaching practices; status of E-learning
application in the world and Vietnam at the moment.




