
WJ NGHIEN CO'u _____________________ _ 

UNG DUNG E-LEARNING THONG DAY HOC 
.. llllilJ'; 1111 

Hi~n nay, nen kinh te the gioi dang buoc vao 
giai do9n kinh te tri thuc. V1 v~y, vi~c nang cao hi~u 
qua chat luqng giao d1,1c - dao t9o se la nhan to 
song Con quyet djnh Sl,J' ton t<;ii Va phat trien CUa 
moi quoc gia. Hem nua, vi~c h9C. t~p khong chi bo 
g9n trong vi~c h9c pho thong, h9c dc;ii hqc m~ la 
h9C suot doi. E-learning chfnh la m¢t giai phap huu 
hi¢u giai quyet van de nay. 

Hlnh thuc giao d1,1c di~n tu (E-education) 
va dao tc;io tu xa (Distance learning) g9i chung 
la E-learning, dl,l'a tren cong Cl,! may tfnh va moi 
truong Web ra doi nhu la m¢t hlnh thuc h9c t~p 
moi da mang den cho nguoi h9c m¢t moi truong 
h9C t~p hi¢u qua VOi tinh than tl,J' giac va tfch Cl,J'C. 

1. Khai ni~m ve E-learning 
E-learning (viet tat cua tu Electronic Learning) 

la thu~t ngu kha moi me. Hieu theo nghia r¢ng, 
E-learning la m¢t thu~t ngu dung de mo ta vi~c h9c 
t~p, dao tc;io dl;la tren cong ngh~ thong tin va truyen 
thong (CNTT&TT), d?c bi¢t la cong ngh¢ thong tin. 

Hi~n nay, theo cac quan diem va duoi cac hlnh 
thuc khac nhau c6 rat nhieu each hieu ve E-learning. 
Duoi day la m¢t so djnh nghia E-learning d?c trung 
nhat: 

- E-learning la su d1,1ng cac cong ngh~ Web va 
Internet trong h9C t~p (William Horton). 

- E-learning la m¢t thu~t ngu dung de mo ta 
vi~c h9c t~p, dao tc;io dlfa tren cong ngh~ thong tin 
va truyen thong (Compare lnfobase Inc). 

- E-learning nghla la vi~c h9c t~p hay dao tc;io 
duqc chuan bi, truyen tai ho?c quan If su d1,1ng 
nhieu cong c1,1 cua cong ngh~ thong tin, truyen 
thong khac nhau Va duqc th\fC hi~n d muc Cl,JC bQ 
hay toan Cl,JC (MASIE Center). 

Theo quan diem hi~n dc;ii, E-learning la sv phan 
phat cac n¢i dung h<;>c su d1,1ng cac cong c1,1 di~n tu 
hi¢n a9i nhu may tfnh, mc;ing v~ tinh, mc;ing Internet, 
Intranet, ... trong a6 n¢i dung h9C co the thu duqc 
tu cac website, dla CD, bang video, audio ... thong 
qua m¢t may tfnh nguoi dc;iy va nguoi h9c c6 the 
giao tiep voi nhau qua mc;ing duoi cac hlnh thuc 
nhu e-mail, thao lu~n trl;(c tuyen (chat), dien dan 
(forum), h9i thao video ... 

C6 hai hlnh thuc giao tiep giua nguoi dc;iy va 
nguoi h9c: giao tiep dong bq (Synchronous) va 
giao tiep khong dong b9 (Asynchronous). Giao tiep 
dong be? la hlnh thuc giao tiep trong d6 c6 nhieu 
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nguoi truy c~p mc;ing tc;ii cung m¢t thoi diem va 
trao doi thong tin trl,l'c tiep voi nhau nhu: thao lu~n 
trl,l'c tuyen, h9i thao video, nghe dai phat song trl,l'c 
tiep, xem tivi phat song trlfc tiep ... Giao tiep khong 
dong b9 la hl.nh thuc ma nhung nguoi giao tiep 
khong nhat thiet phai truy c~p mc;ing tc;ii cung m9t 
thoi diem, vf dl,l : cac khoa w h9c qua Internet, CD
ROM, e-mail, dien dan. B?c trung cua kieu h9c nay 
la giang vien phai chuan bi tai li$u khoa h9c truoc 
khi khoa h9c dien ra. H9c vien duqc W do ch9n 11,l'a 
thoi gian tham gia khoa h9c. 

2. O~c diem dnmg cua E-learning 
- Olfa tren CNTT&TT, Cl,! the hon la cong ngh~ 

mc;ing, ki thu~t do h9a, ki thu~t mo phong, cong 
ngh¢ tfnh toan ... 

- Hi¢u qua cua E-learning cao hon so voi each 
h9c truyen thong, do E-learning c6 tfnh tvong tac 
cao dl,l'a tren multimedia, tc;io dieu ki~n cho nguoi 
h9c trao aoi thong tin de dang hon, cung nhu dua 
ra n¢i dung h9c t~p phu hqp voi kha nang va s6 
thfch cua tung nguoi. 

- E-learning da va dang trd thanh XU the tat yeu 
trong nen kinh te tri thuc va dang thu hut auqc sv 
quan tam a?c bi¢t cua cac nuoc tren the gioi voi 
rat nhieu to chuc, cong ty hoc;it d¢ng trong llnh vvc 
E-learning ra doi. 

3. M9t so hlnh thuc dao bang 
-Dao tc;io dlfa tren cong ngh~ (TBT -Technology

Based Training) la hlnh thuc dao tc;io co sl;( ap dl,lng 
cong ngh~, d?c bi~t la dl;la tren cong ngh~ thong tin. 

- Dao tc;io dl;la tren may tfnh (CBT - Computer
Based Training). Hieu theo nghia r¢ng, thu~t ngu nay 
noi aen bat kl m9t hlnh thuc dao tc;io nao co SU d1,1ng 
may tfnh. Nhung thong thuong thu~t ngu nay duqc 
hieu theo nghla h~p ae n6i den cac ung dl,lng (phan 
mem) dao t<;io tren cac dla CD-ROM ho?c cai tren cac 
may tfnh d¢c l~p, kh6ng n6i mc;ing, khong c6 giao 
tiep voi the gioi ben ngoai. Thu~t ngu nay duqc hieu 
dong nhat voi thu~t ngCt' CD-ROM Based Training. 

- Bao tc;io dlfa tren web (WBT - Web-Based 
Training): la hlnh thuc dao tc;io SU d1,1ng cong ngh~ 
web. N¢i dung h9c, cac thong tin quan If khoa h9c, 
thong tin ve ngu'oi h9C Ou'<;1C lu'U trU tren may chu 
va ngvoi dung c6 the de dang truy nh~p thong 
qua trlnh duy¢t Web. Nguoi h9c c6 the giao tiep 
voi nhau va voi giao vien, SU dl,mg cac chuc nang 
trao doi trlfc tiep, dien dan, e-mail... th~m chi co 
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the nghe duqc gi<;mg n6i va nhln thay hlnh anh cua 
nguoi giao tiep v6'i mlnh. 

-Dao t;;io tn/c tuyen (Online Learning/Training): 
la hlnh thuc dao t;;io c6 su d1,mg ket noi m;;ing de 
tht1c hi~n vi~c hqc chang h;;in nhu lay tai li~u hqc, 
giao tiep giua nguoi hqc voi nhau va voi giao vi en ... 

- Dao t;;io tu xa (Distance Learning): Thu~t ngu 
nay n6i den hlnh thuc dao t;;io trong d6 nguoi d;;iy 
va nguoi hqc khong CJ cung mqt cho, th~m chf 
khong cung m9t thoi diem. Vf d1,1, vi~c dao t;;io su 
dvng cong ngh~ hqi thao cau truyen hlnh ho~c 
cong ngh~ web. 

4. Uu cua E-leaming h9C 
- E-learning lam bien doi each hqc O:ing nhu vai 

tro cua nguoi hqc, nguoi hqc dong vai tro trung tam 
va chu d9ng cua qua trlnh ciao t;;io, c6 the hqc m9i 
luc, mqi nO'i nho c6 phuO'ng ti~n trq giup vi~c hqc. 

- Nguoi hqc c6 the hqc theo thoi gian bieu 
ca nhan tuy theo kha nang va c6 the ch9n cac n9i 
dung hqc, do d6 n6 se mCJ rqng doi tuqng dao t;;io. 
Tuy khong the hoan toan thay the duqc phuctng 
thuc dao t;;io truyen thong, E-learning cho phep 
giai quyet mqt van de nan giai trong linh Vl/C giao 
dvc a6 la nhu cau dao t;;io cua nguoi lao aqng va so 
luqng sinh vi en tang len qua tai so voi kha nang cua 
cac CC1 SO aao t<;io. 

- E-learning se c6 sue loi cuon rat nhieu nguoi 
hqc, phu hqp voi hoan canh cua nhung nguoi dang 
di lam nhung van muon nang cao trlnh a¢. 

- Cac chuctng trlnh aao t;;io W xa tren the gi6'i 
hi~n nay rat phong phu ve giao di~n, sudvng nhieu 
hi~u ung aa phU'O'ng ti~n nhv am thanh, hlnh anh, 
hlnh anh dqng ba chieu, ki xao ho;;it hlnh, ... c6 d9 
tvO'ng tac cao giua nguoi su d1,mg va chuctng trlnh, 
dam tho;;ii trvc tiep qua m;;ing. Dieu nay aem den 
cho hqc vi en slJ thu v!, say me trong qua trlnh tiep 
thu kien thuc cGng nhv hi~u qua trong hqc t~p. 

- E-learning cho phep hqc vien lam chu hoan 
toan qua trinh hqc cua ban than, tU thoi gian, luqng 
kien thuc can hqc cGng nhu thu W hqc cac bai, a~c 
bi~t la cho phep tra cuu tn/c tuyen nhung kien thuc 
c6 lien quan den bai hqc mqt each tuc thoi, duy~t 
lc:ii nhung phan aa hqc m9t each nhanh ch6ng, w 
do trao aoi voi nhung ngU'oi cung hqc ho~c v6'i giao 
vien ngay trong qua trlnh hqc. 

Tuy v~y, hi~n nay, E-learning chua the thay the 
hoan toan phuctng phap giang d;;iy truyen thong 
bai vl: 

- Phuong pnap d;;iy hqc truyen thong van la 
phuctng thuc chu yeu, pho bien vl n6 phu hqp va 
gan lien v6'i nguoi hqc. Voi each hqc truyen thong, 
nguoi hqc cam thay an to~m hem khi auqc nghe 

giang tn/c tiep, OUq'C giai quyet van de trlJC tiep VOi 
giao Vien, phu hqp VOi nhieu aoi tuqng hqc Vien 
khac nhau. Doi v6'i nhung hqc vien khong w giac, 
khong c6 th6i quen w lam vi~c hay chu a9ng lam 
vi~c thl each hqc truyen thong ft nhieu cGng c6 tac 
dqng den hq khi hq auqc hqc trt1c tiep v6'i giao vi en 
tren lop. Giao vien cGng c6 the quan sat duqc thai 
aq hqc t~p va kha nang hqc t~p cua moi hqc vien 
qua tiep xuc trlJc tiep. Trang khi d6, mo hlnh aao 
t;;io trvc tuyen khong phai phu hqp v6'i tat ca m9i 
nguoi, n6 chi phat huy hi~u qua khi nguoi hqc c6 
nhu du, c6 tfnh aqc l~p va w giac cao. 

- Doi v6'i bai hqc, khong phai bat kl n9i dung 
hqc nao cGng de dang chuyen aoi sang E-learning, 
c6 rat nhieu mon hqc, nganh hqc phan n9i dung c6 
tfnh thl/C hanh, tfnh thl/C te cao th] kh6 CO the d9Y 
hqc qua E-Learnin. Vf d1,1, cac nganh lien quan aen 
che t90, y khoa, mua, nh;;ic, hqi ho;;i ... ; nhung aoi 
v6'i nhung mon hqc thi~n ve ren luy~n kl nang va 
ho<;it a¢ng theo quy trlnh, CO St/ thay aoi nhanh Ve 
n9i dung hqc t~p, c6 yeu du c~p nh~t kip thoi, se la 
nhung n9i dung thfch hqp cua E-learning. 

E-learning hi~n nay va trong tuO'ng lai gan 
van chua the thay the hoan toan each h9C truyen 
thong ma can phai CO St/ ket hqp VOi nhau ae aem 
l;;ii ket qua tot nhat cho qua trlnh d;;iy - hqc. M9t 
khoa hqc SU dvng thanh cong phuctng phap d;;iy 
hqc E-learning aoi h6i nguoi d9Y phai biet ket hqp 
ca hai phuctng phap: d;;iy hqc E-learning va d9y hqc 
truyen thong ae aem l9i hi~u qua cao nhat cho 
nguoi hqc. 

5. Tinh hlnh phat trien, ung d1.;1ng E-leaming 
tren the gioi va Vi~t Nam 

s.1. Tren the gi&i 
E-learning phat trien khong a6ng deu t;;ii cac 

khu vlJc. E-learning phat trien m9nh nhat CJ khu 
Vl/C Bae Ml, CJ Chau Au, E-learning cGng rat c6 trien 
v9ng, trong khi a6 Chau A lc:ii la khu Vl/C ung d1,1ng 
cong ngh~ nay ft hO'n. 

T;;ii Ml, d;;iy va hqc ai~n tu aa nh~n duqc St/ ung 
h9 va cac chinh sach trq giup cua Chfnh phu ngay 
tu cuoi nhung nam 90. Theo so li~u thong ke cua 
Hqi Phat trien va Dao t90 Mi (American Society for 
Training and Development, ASTD), nam 2000 Mi 
c6 gan 47% cac truong a9i hqc, cao dang aa dua 
ra cac d;;ing khac nhau cua mo hlnh dao t;;io tU 
xa, t;;io nen 54.000 khoa hqc trlJc tuyen. Theo cac 
chuyen gia phan tfch cua Cong ty Du li~u quoc te 
(International Data Corporation, IDC), cuoi nam 
2004 c6 khoang 90% cac truong a9i h<;>c, cao dang 
Mi aua ra mo hlnh E-learning, so nguoi tham gia 
h<;>c tang 33% hang nam trong khoang thoi gian 
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1999 - 2004. E-learning kh6ng chi dU'9'c trien khai o 
cac tnJong d9i h<;>c ma ngay o cac c6ng ty vi~c xay 
d1,tng va trien khai cGng dien ra rat m;;mh me. 

Trang nhCtng nam gan day, Chau Au da c6 thai 
d9 tfch eve doi voi vi~c phat trien c6ng ngh~ thong 
tin cGng nhu ung d1,mg E-learning trong m<;>i linh 
vvc kinh te - xa h9i, d~c bi~t la ung d1,mg trong h~ 
thong giao d1:1c. Cac nuoc trong c9ng dong Chau 
Au deu nh~n thuc du9'c tiem nang to Ion ma cong 
ngh~ thong tin mang l9i trong vi~c mo r¢ng ph9m 
vi, lam phong phu them n<?i dung va nang cao c;hat 
lu9'ng giao d1:1c. · 

Ngoai vi~c tlch eve trien khai E-learning t9i moi 
nuoc, giCta cac nuoc Chau Au c6 nhieu sv h9'P tac da 
quoc gia trong linh vvc E-learning. Dien hlnh la dlf 
an xay dlfng 'm9ng xuyen Chau Au Europe PACE. Day 
la m9ng E-learning cua 36 truong d9i h<;>c hang dau 
Chau Au thu<?c cac quoc gia nhu Dan M;;Kh, Ha Lan, 
Bl, Anh, Phap cung h<;lp tac voi cong ty E-learning 
cua Mi - Docent nham cung cap cac khoa h<;>c ve cac 
linh vlf.c nhu khoa h<;>c, ngh~ thu~t, con nguoi phu 
h9'p voi nhu cau h<;>c cua cac sinh Vien d9i h<;>c, sau 
d9i h<;>c, cac nha chuyen mono Chau Au. 

T9i chau A, E-learning van dang Cl trong tinh 
tr9ng moi phat trien, chua co nhieu thanh cong 
vl m<?t so If do nhu : cac quy tac, lu~t I~ bao thu, 
t~ quan lieu, Slf ua chu¢ng dao t9o truyen thong 
cua van h6a chau A, van de ng6n ngu khong dong 
nhat, ca so h9 tang ngheo nan va nen kinh te l9c 
h~u a m<?t so quoc gia. Tuy v~y, d6 chi la nhung rao 
can t9m thoi do nhu cau dao t90 0 chau l1:1c nay 
ngay cang khong the aap ung du9'c boi cac ca so 
giao d1:1c truyen thong bu<?c cac quoc gia Chau A 
dang dan dan phai thua nh~n nhung tiem nang ma 
E-learning mang l;;ii. M9t so quoc gia c6 nen kinh 
te phat trien nhu: Nh~t Ban, Han Quoc, Singapore, 
Dai Loan, Trung Quoc, ... da va dang no 11,fc phat trien 
E-learning. Trong d6, Nh~t Ban la nuoc c6 ung d1:1ng 
E-learning nhieu nhat so voi cac nuoc khac trong 
khu Vl,J'C. 

5.2. 0 Vi~t Nam 
TU nam 2002 tra ve truoc, cac tai li~u nghien 

cuu, tlm hieu ve E-leaming khong nhieu. TU nam 
2003-2004, vi~c nghien cuu E-learning duqc quan 
tam hem. Cac h9i nghj, h9i thao ve cong ngh~ 
thong tin va giao dvc deu c6 de c~p nhieu aen 
van de E-learning va kha nang ap d1:1ng vao moi 
truong dao t90 o Vi~t Nam nhu: H9i thao khoa h<;>c 
quoc gia Ian thu nhat ve nghien cuu phat trien -
ung dt,mg CNTT&TT ICT/rda 2/2003, H9i thao khoa 

quoc gia Ian II ve nghien cuu phat trien va ung 
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d1:1ng CNTT&TT ICT/rda 9/2004, va h9i thao khoa 
h<;>c "Nghien cuu va., trien khai E-learning" do Vi~n 
Cong ngh~ Thong tin (DHQG Ha N¢i) va Khoa Cong 
ngh~ Thong tin (DH Bach khoa Ha NC?il phoi h9'P 
to chuc aau thang 3/2005 la h9i thao khoa h<;>c ve 
E-learning aau ti en auqc to chuc t;;ii Vi¢t Nam ... 

Cac truong d;;ii h<;>c o Vi~t Nam cGng buoc aau 
nghien cu'u va trien khai E-learning, m9t so truong 
aa trien khai cac phan mem ho tr9' aao t;;io va cho 
cac ket qua kha quan : D9i h<;>c Cong ngh~ - DHQG 
Ha NQi, Vi~n CNTT - DHQG Ha NQi, D;;ii h<;>c Bach 
Khoa Ha NC?i, DHQG TP. Ho Chf Minh, H<;>c vi~n BU'u 
chfnh Vien thong, ... C1:1c Cong ngh~ thong tin cua 
B9 GD&DT da trien khai cong E-learning nham cung 
cap m9t each c6 h~ thong cac thong tin E-learning 
tren the gioi va o Vi¢t Nam. Ben c9nh d6, m9t so 
cong ty phan mem oVi~t Nam da tung ra th! truong 
cac san pham ho tr<;>' dao t;;io. Tuy chua phai la san 
pham Ion nhung da buoc dau g6p phan thUc day 
Sl/ phat trien E-learning oVi~t Nam. 

Vi~t Nam da gia nh~p m;;ing E-learning Chau 
A (Asia E-learning Network - AEN, www.asia
elearning.net) voi sl,f tham gia cua B9 GD&DT, B9 
Khoa h<;>c - Cong ngh~, truong 89i h<;>c Bach Khoa 
Ha N9i, B9 Buu chfnh Vien Thong ... 

Dieu nay cho thay tlnh hlnh nghien cuu va ung 
d1:1ng lo9i hlnh dao t90 nay dang dU'9'C quan tam 0 
Vi~t Nam. Tuy nhien, so voi cac nuoc trong khu vvc 
E-learning oVi~t Nam moi chi o giai do;;in khoi dau, 
con nhieu vi¢c phai lam rnoi tien kjp cac nvoc. 
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SUMMARY 
Touching upon the application of E-learning 

into learning, the article presents the following: 
the concept of E-fearning; overall characteristics of 
E-learning; several forms of training; Advantages of 
E-learning in teaching practices; status of E-fearning 
application in the world and Vietnam at the moment 


