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Vién Khoa hoc Gido duc Viét Nam

Tém tdt: Trong béi canh sy chuyén d6i manh mé cta céng nghé sé, ddc biét trong béi
cdnh Ung phd véi dai dich COVID-19 vtia qua, cdc nha trudng, gido vién, hoc sinh tich
cuc st dung Internet, nén tang truc tuyén nhu mét phuong tién quan trong trong viéc
day va hoc; déng thoi nhu cdu st dung cdc mang xd héi cho viéc giao luu, gidi tri ciing
la xu hudng. Chinh vi vdy, viéc gido vién va hoc sinh cdn ¢6 cdc kién thic va ki ndng vé
an todn trén khéng gian mang dé cé thé sir dung, khai thdc Internet mét cdch hiéu qud,
biét cdch ting xtr vdn minh va tiép cdn théng tin c6 cha dich, chinh xdc la diéu hét sic
quan trong. Bai viét trinh bay két qua nghién cau vé nhdn thic cing nhu ki ndng khai
thdc, st dung Internet cua gido vién, hoc sinh vd phdn tich cdc yéu té c6 anh hudng téi
cdc kindng dé. Nghién ctu duoc thuc hién théng qua cdc bang héi truc tuyén théng qua
429 gido vién, 1761 hoc sinh tir 06 tinh, thanh phé An Giang, Ba Néng, Kién Giang, Ldm
Dong, H6 Chi Minh, Qudang Ninh. Két qua nghién ctiu c6 y nghia quan trong trong viéc
cung cdp dir liéu, nhiing théng tin khoa hoc vé ndng luc an toan sé cta hoc sinh Viét
Nam.

Tir khéa: Internet, céng nghé s, an todn s6, an todn trén khéng gian mang, nédng luc
an todn sé.

1.Patvan dé

Internet ra ddi t nhiing nam 1960 clia thé ki XX, trdi qua cac giai doan phat trién,
Internet da tré thanh mang I6n nhat trén thé gidi, mang clia cac mang, xuat hién
trong moi linh vuc thuong mai, chinh tri, quan sy, nghién cutu, gido duc, van hoa, xa
hoi,... giup ngudi dung két ndi truc tuyén véi hau hét moi ngudi hodc moi thiét bij so.
Song song vdi viéc phat trién cac dich vu Internet, viéc ddm bao an ninh, an toan trén
méi trudng Internet cling dugc cac nha nghién cuu, ki su cong nghé quan tam va c6
nhiing gidi phap gitp ngan ngira, gidm thiéu rui ro cho ngudi dung khi tham gia vao
moi trudng mang. Birgy Lorenz va cac cdng su dinh nghia: “An toan s6 la mét nhanh
cla an ninh mang, lién quan su thoai mai, quyén riéng tu ciing nhu danh tiéng truc
tuyén clia ngudi s dung” [5]. Theo Sadiku:“An toan s6 la hoc cach bao vé quyén riéng
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tu va bao vé ban khéi nhimng ké xau khi ching ta két néi trong thai dai ki thuat s6
mdi nay” [6]. C6 thé thdy, an toan ki thuat s6 hay an toan sé con dugc hiéu la an toan
Internet, an toan truc tuyén, an toan dién t& hodc an toan mang. N6 bao gébm nhan
thiic dugc cac ri ro lién quan dén cac hoat déng truc tuyén va st dung mét sé chién
lugc dé ngan chan cac rdi ro hodc maéi de doa. Cdc méi de doa phé bién déi véi an
toan truc tuyén bao gom lia dao, Itia dao trén Internet, phan mém doc hai, theo doi
truc tuyén, bat nat trén mang, ké san méi tryc tuyén va tong tién. Vé mat ki thuat, cé
thé hiéu an toan s6 la bdo vé may tinh, thiét bi di ddng, may tinh bang va bat ki thiét
bi két ndi Internet nao khac khdi nhiing ké xam nhap, c6 thé & dang hack, Itra déo,...

Trong linh vuc gido duc, viéc ddm bao an toan sé la diéu ma cac nha trugng déu
rat quan tam va mong muén déi ngil can b, hoc sinh (HS) dugc bao vé trudc cac rai
ro khi tham gia lam viéc, gidng day va hoc tap trén méi trudng mang. Pay cing la li
do ma mét sé t8 chuic, hoc gia trén thé gidi nghién ctiu vé nang luc sé cho gido vién
(GV), HS & truding phd théng. T6 chiic UNESCO dua ra dinh nghia vé nang luc s6 nhu
sau: “Nang luc s6 1a kha nang truy cap, quan i, hiéu, tich hgp, giao tiép, danh gia va
tao thong tin mét cach an toan va phu hgp théng qua cac céng nghé ki thuat sé cho
viéc lam va khéi nghiép. Nang luc nay bao gém cac nang luc dugc goi chung la hiéu
biét vé may tinh, hiéu biét vé cong nghé thong tin truyén théng, hiéu biét vé thong tin
va hiéu biét vé truyén thong”. Tac gid Ala - Mutka quan niém: “Nang luc s6 1a nang luc
bao gom hiéu biét vé thong tin, hiéu biét vé phuaong tién truyén thong, hiéu biét vé
Internet va may tinh hodc trinh d6 cong nghé thong tin truyén thong (ICT)” [7]. Nam
2017, Uy ban Chau Au (EC) c6ng b6 khung nang luc sé cho cac nha gido duc & Chau
Au, bao gém 22 ning luc ca ban dugc té chic thanh 6 linh vuc: (1) ST dung cac céng
nghé s6 dé giao ti€p, cong tac va phat trién nghé nghiép; (2) Tim nguén, tao lap va
chia sé cac tai nguyén s6; (3) Quan li va dan phéi st dung cac cdng nghé sé trong viéc
day va hoc; (4) St dung cac céng nghé va cac chién lugc s6 dé cai thién danh gi; (5)
S dung cac cdng nghé s6 dé cai thién su hda nhap, ca nhan hoa va su tham gia tich
cuc ctia nhiing ngudi hog; (6) HO6 trg ngudi hoc st dung sang tao va c6 trach nhiém cac
c6ng nghé sé dé tao lap nodi dung, théng tin, truyén dat, vi su thinh vugng va dé giai
quyét van dé. Tai Viét Nam, Chinh ph( da ban hanh hang loat cac thong tu, quyét dinh
va van ban lién quan t6i néi dung trang bi ki nang s6, ndng cao nhan thiic cho HS, sinh
vién khi st dung céc thiét bi cong nghé va Internet. Tuy nhién, dudi géc d6 & co quan
quan ly Bo Giao duc va Dao tao chua xay dung bat ki khung nang luc s6 nao cho GV va
HS phé théng. Tac gid Lé Anh Vinh va cac cong su dua trén cac quan niém vé nang luc
6, khung nang luc sé trén thé gidi va ra soat Chuong trinh Gido duc phé thong 2018
mon Tin hoc da dua ra khung nang luc s6 cho HS phd théng Viét Nam, bao gom 07 linh
vuc nang luc va cac nang luc thanh phan.

Trong béi canh su chuyén d8i manh mé cta cdng nghé s6, cac nha trudng, gido
vién, hoc sinh st dung Internet, nén tang truc tuyén trong viéc day va hoc, dac biét
trong béi canh ting pho véi dai dich COVID-19 viia qua, hau hét cac dia phuong trén
c& nu6c déu ap dung day hoc truc tuyén duéi cac hinh thic khac nhau dé dam bao
chuong trinh hoc tap va da dem lai nhing hiéu qua nhat dinh. V&i viéc hoc truc tuyén
thi dia diém va thai gian hoc tap c6 thé linh hoat, cac em dugc ti€p can véi cong nghé
tich cuc hon khi hoc tap va phu hgp véi moi cach hoc khac nhau véi su hé trg cla
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hé théng hoc tap truc tuyén cung vai nhiéu tly chon va tai nguyén tao ra mot méi
trudng hoc tap phu hgp véi tung hoc sinh trong mot 16p hoc. Tuy nhién, thdgi gian
hoc truc tuyén kéo dai sé lam tang thdi gian sir dung cong nghé, ngoai viéc hoc truc
tuyén véi cac thay/co, ban bé HS c6 thé truy cap cac nguén théng tin da chiéu, ngap
tran trén khéng gian mang vé gido duc, thong tin y té, van hoa, xa héi,... véi muc dich
hoc tap/nghién ctu, giai tri, giao luu, két ndi véi ban be, thay cé trén toan thé gidi.
Bén canh nhiing lgi ich mang lai, viéc cadc em st dung Internet qua muc sé anh huang
xau tai stic khoe tinh than, hay kha nang gap nhiéu rdi ro trén méi trudng mang nhu:
bi mat thong tin ca nhan, Itra dao, bi qudy réi trén mang, nghién game online, xem
cac &n phdm khoéng phu hap, d6i mat véi cac théng tin sai léch, hay tham chi ca cac
nguy cd bj xam hai tinh duc trén moéi trudng mang, bi 16i kéo tham gia nhiing thu
thach nguy hai dén tinh mang... Nhu vay, dé€ cac em co thé tu bao vé minh khéi cac
anh hudng tiéu cuc trén khéng gian mang thi cac em can c6 nhing hiéu biét ca ban
nhat vé an toan trén khéng gian mang. Chinh vi vay, van dé an toan trén khéng gian
mang danh cho hoc sinh trong cac nha trudng la rat can thiét, gitp cac em trg thanh
nhiing cédng dan s6 cé trach nhiém, dugc trang bi ki nang dé€ budc vao thé gidi s6 mot
cach an toan va lanh manh.

2. N6i dung nghién ctu
2.1. Phu'ong phdp nghién ciu
2.1.1. Phuong phdp chon méau

Cuéc khao sat dugc thuc hién theo hinh thic truc tuyén tai 6 tinh/thanh pho la
An Giang, Da Nang, Kién Giang, Lam Déng, H6 Chi Minh, Quang Ninh dé phu hgp vai
tinh hinh COVID -19 dang con nhiéu phtc tap.

Cac d6i tugng tham gia khao sat gém: GV tham gia tap huan va giang day chuong
trinh; HS tham gia hoc chuong trinh; Hiéu truéng, can bo quan li cap Phong, cap S&
cac dia phuong thuc hién chuang trinh. Cac déi tugng tham gia khao sat dugc yéu
cdu trd 16i cac bang cau héi théng qua phuong phap phan tang theo viing mién (Bac,
Trung, Nam) va khu vuc (ndng thon, thanh thi).

+ V&i HS phan tang tiép qua cap hoc. M6i khu vuc lay 1 huyén/thi, méi huyén/
thi I8y 1 trudng & méi cap (Trung hoc co s (THCS) va Trung hoc phé théng (THPT)).

+ V&i GV phan tang ti€p qua cap do tap huan (c6t can, dai tra). Trong do, GV gilia
cac khu vuc 1dy tuong duong nhau.

Ngoai ra, viéc khao sét sé tién hanh toa dam véi 07 can bd cap SG clia 07 tinh da
tham gia du an. Thong tin chi tiét vé mau khao sat nhu sau:

- VGi GV: Trong téng s6 429 GV tham gia khao sat c6 gan 70% GV & do tudi tur 31
dén 40 tudi, khodng han 20% GV & do tudi tir 41 dén 50 tudi. Ti 1& GV & do tudi dudi
30 va trén 50 chiém chua dén 10% téng GV trong khdo sat. Trong d6 c6 trén 53% GV
nt, chd yéu & khu vuc néng thon (66,20%); cac GV ¢6 kinh nghiém ti 11 ndm trg [én
chiém da s6.Tilé GV day & cdp THCS la 69,23%, cap THPT chiém 25,17%, cac cap khac
chiém khoang 6%. Cac GV trong khao sat cht yéu day Toan (17,25%), Tin hoc (49,18%)
va hau hét ¢6 trinh d6 Pai hoc tr& 1én (trén 98%).
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- Vi HS: Trong t8ng s6 2115 HS tham gia khao sét c6 trén 46% HS thudc cac tinh
phia B3c, trén 41% HS thudc cac tinh phia Nam, con lai khoang 12% HS thudc cac tinh
mién Trung. Trong d6, HS & khu vuc néng thén chiém da sé vai ti 1é trén 62%; ti 1& HS
& cac khéil6p c6 su chénh léch khdng dang ké, tir 13% - 25%, riéng khéi I6p 12 chi co
gan 8% cac em tham gia khao sat; HS nir tham gia khao sét vdi ti 1& cao hon HS nam
(54,4% va 40,66%), da s la dan tdc Kinh (78,58%).

2.1.2. Bé c6ng cu khado sat

- Nhiém vu trong tam la thiét ké cac bd cong cu cé do tin cay dép Ung cac tiéu
chuén do ludng dé dadm bao cac muc tiéu nghién cuu.

- Nghién ctu anh hudng ctia chuong trinh dén nhén thiic va nang lyc clia GV va HS

- Nghién cttu céc nhan t6 anh hudng dén két qua thuc hién du an, ma trong tam
la anh huéng dén nhan thic va nang luc ctia GV va HS.

a. Khung Ii ludn nghién ctu

Nhiéu nghién ctu da chi ra viéc tang cudng nang luc sé cho GV va HS khéng chi
cé y nghia gitp hoat dong giang day va hoc tap ctia ho hiéu qua han ma con hoé trg
két qua hoc tap dau ra néi chung ctia HS (Pagani et al.,, 2016; OECD,2020). Chinh vi
thé, nghién ctu nay danh gia tac dong va tim ra cac nhan t6 anh hudng dén nhan
thiic va nang luc s6 ctia GV va HS va anh hudng dén hiéu qua hoc tap ctia HS. Nghién
cliu st dung phuong phap nghién ciu két hap dinh lugng va dinh tinh dé thu thap
thong tin danh gia tac dong vé clia viéc thuc hién chuong trinh gido duc tu duy thoi
dai s6 dén nhan thirc va nang luc gidng day cia GV cling nhu nhan thic va hiéu qua
hoc tap clia HS. Phuong phap nay dugc xac dinh la phuang phép thich hgp nhat dé
danh gia tac dong va két qua hoc tap cta hoc sinh (Garbarino et al. 2009).

b. Thiét ké b6 céng cu

- Bang hdi cho HS va GV bao gém nhing cau hoi nhiéu lya chon theo Likert scale
dua trén cg sa li thuyét vé danh gia tac dong doi vai tu duy thai dai s6. Méi bang hoi
sé dugc cau trdc bao gém cac phan thong tin ca nhan, nhan thic, ki nang sé va hiéu
qua giang day/hoc tap, cac nhan t6 anh hudng.

- Ngoai ra, nghién ctiu con thiét ké phiéu toa dam danh cho céac s& dé tim hiéu ki
hon vé nhiing yéu t6 chinh sach, chién lugc, diéu kién trién khai va nhiing nhan thic
cta ho lién quan dén viéc thuc hién gido duc nang luc s6 trong nha trudng clng nhu
tdc dong cua viéc tham gia cac chuong trinh tap huan dén hiéu qua gido duc HS clia
nha trudng. Phiéu hoi sé tap trung vao tim hiéu nhiing nhan thdc, kinh nghiém ciing
nhu thuc tién clia cac ca nhan va don vi cling nhu tim hiéu nhiing thuan Igi, khan,
déng thai ki€m tim nhiing khuyén nghi dé cai thién chuong trinh tap huan hé trg
viéc phat trién nang luc s6 clia GV va chat lugng cla chuong trinh tu duy thdi dai s6
trén hoc sinh.

2.2, Néng luc an toan sé cia GV va HS va mét sé yéu té anh huéng

Trong pham vi cia bai viét, nhém nghién ciu m6 ta nang luc an toan s6 ctia GV va
HS théng qua muic d6 sén sang, muc d6 tu tin va muc d6 thuc hién, tng dung céac ki
nang an toan sé trong cdng viéc cling nhu cudc séng ctia GV va HS.
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Két qua khao sat cho thay, cé trén 92% GV thudng xuyén va rat thudng xuyén st
dung email va mang xa héi. Bén canh dé, théng qua viéc tap huan va trién khai gidng
day chuong trinh tu duy thai dai s6, mdc dé nhan thic va ki ndng vé an toan sé cla
GV cling dugc nang cao. Cé gan 83% GV trong khao sét da thuc hanh va ap dung cac
nodi dung tap huan ctia chuong trinh trong doi séng hang ngay; c6 khoang 84% GV
trong khao sat sdn sang chia sé nhiing ndi dung clia chuang trinh téi déng nghiép va
gidng day lai cho HS. Hau hét GV da biét cach lam thé nao dé bdo vé danh tinh s6 va
cdn trong véi ddu chan sg; trén 81% GV trong khao sat dong y va rat déng y rang, ho
tu tin trong viéc st dung tu duy thau cdm trong tuong tac truc tuyén nham xay dung
moi trudng mang van minh va tich cuc; trén 81% GV biét cach ing dung tu duy phan
bién trong viéc phan biét cac loai thong tin va thuc hanh cac budc xac thuc thong tin

rén moi trudng truc tuyén.

Bdng 1. Nhan thuc va ki ndng cba GV vé vdn dé an toan sé

Hoan

hanh cac buédc xac thuc thong
tin trén mai trudng truc tuyén

Vai tré cia chuong trinh toan D::Sgt Trung D5na V Rat
déi véi GV khéng | Y™ lap 9Y | déngy
déngy phan
Toi da thuc hanh va ap dung
cdc noi dung tap huan cta | ) o000 | 5 g00 | 1600 | 53% | 29.70%
chuong trinh trong doi song
hang ngay
Téi san sang chia sé cac noi
dung cta chuong trinh 1611 ) cho | 1006 | 1,40% | 48,80% | 35%
dong nghiép, va giang day lai
cho hoc sinh
Toi da biét cach lam thé nao
dé bdo vé danh tinh s6 va cdn | 12,90% | 2,80% | 1,40% | 47,90% | 35%
trong véi ddu chéan s6
Toi ty tin trong viéc st dung tu
duy thau cadm trong tuong tac
truc tuyén nhdm xay dung méi | 11,70% | 3% | 3,70% | 54,70% | 26,90%
trudng mang van minh va tich
cuc
Toi da biét cach ung dung tu
duy phan bién trong viéc phan
biét cac loai thong tin va thuc | 12,10% 4% 2,30% | 54,70% | 26,90%

Bén canh d6, két qua khao sat HS thu dugc nhu sau:

Trén 70% HS s dung thanh thao cac thiét bi két n6i mang nhu dién thoai, tivi

188




| TRUNG TAM PHAT TRIEN BEN VONG CHAT LUONG GIAO DUC PHG THONG qudc GIA |

thong minh, may tinh...; trén 75% HS trong khao sat s dung mang Internet cho muc
dich hoc tap; khodng 70% HS sif dung mang internet cho muc dich khac: vui chai,
gidi tri, giao luu, két ban; gan 70% HS tham gia cac héi, nhém trén website, nén tang
mang xa hoi; chi cé khoang 24% HS thudng xuyén chia sé, dang bai vé ban than minh
trén mang va chua dén 15% cac em thudng xuyén chia sé, dang bai vé nguai khac

trén mang.

V& biéu hién nang luc s6 trén méi trudng mang cda HS dugc mo ta chi tiét trong
Bang 2. Trong d6, mébi biéu hién dugc HS tu danh gia muc dé déng y va rat dong y tu
65% trg lén. Day la ti [é tuang doi cao trong diéu kién chua c6 nhiéu chuong trinh,
hoat dong gido duc vé an toan s6 cho HS tai Viét Nam trong bdi canh chuyén déi s6
dién ra ngay cang da dang.

Bdng 2. Cdc biéu hién ndng luc sé trén méi trudng mang

Biéu hién nang luc
s6 ctia HS

Rat
khéng
dongy

Khéong
déng y

Trung
lap

Péngy

Rat
dongy

Khong
c6 thong
tin

Hiéu Céng dan sé 1a
ngudi co day du ki
nang va kién thuc
st dung cong nghé
s6 mot cach cé trach
nhiém va an toan

2,84%

1,42%

16,78%

45,82%

23,26%

9,88%

Biét can nhac thong
tin nao nén chia sé
cdng khai va thong
tin nao nén qil
riéng tu

2,70%

1,23%

12,77%

47,66%

31,49%

4,16%

Hiéu dugc rang moi
théng tin minh chia
sé trén Internet déu
c6 thé lai ddu chan
sO

2,51%

1,94%

17,30%

46,76%

23,22%

8,27%

Biét cach bao vé danh
tinh s6 cla minh
thoéng qua céc cong
cu nhu cai dat mat
khau manh, kich hoat
xac thuc hai yéu t6
cho cac tai khoan truc
tuyén cGia minh

2,79%

1,23%

13,66%

46,62%

30,83%

4,87%

189



KY YEU HOI THAO THUGNG NIEN NAM 2022

Bi€u hién nang luc
s6 cia HS

Rat
khong
dongy

Khong
dongy

Trung

A

lap

Rat
déngy

Khong
c6 thong
tin

Biét cach st dung
cdc cong cu dé
quan li cac tai khoan
mang xa hoi cula
minh nhu cai dat
quyén riéng tu, lua
chon d6i tugng
ngudi xem, chdn va
huy két ban

2,51%

1,23%

14,18%

48,32%

28,94%

4,82%

Biét cach st dung tu
duy thu cam dé dat
minh vao vi tri cla
ngudi khac va can
nhac khi chia sé cac
noi dung va binh
ludn trén khong
gian mang

2,60%

1,42%

17,97%

47,80%

24,87%

5,34%

Biét cach dat ra cac
quy tac Ung xu trén
moéi  truGng mang
dé xay dung nhiing
méi quan hé truc
tuyén tich cuc, lanh
manh

2,36%

1,32%

16,60%

50,02%

25,44%

4,26%

Biét cach nhan biét
nhiing ké lgi dung,
ké Iha ddo va ké
tréu gheo trén moi
trudng mang

2,51%

1,89%

16,78%

49,74%

24,07%

5,01%

Biét cach phong
tranh  cac tinh
huéng nguy hiém
trén mbi trudng
mang thong qua
cac cong cu nhu hdy
két ban, chan va bao
cao cac tai khoan,
cac cudc hoi thoai

2,55%

0,99%

13,90%

51,25%

26,81%

4,49%
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Bi€u hién nang luc R?t Khéng | Trung | Rat I'(ho?g
s6 cha HS khéng | 4ong y 13 bongy | 4anoy | €Othong
dongy 9y ap gy tin

Biét cach st dung
tu duy phén bién dé
phan biét cac loai| 2,27% 2,32% | 20,99% | 46,71% | 20,05% 7,66%
théng tin trén moi
truong truc tuyén
Hiéu duoc xac thuc
thong tin la gi va
cac budc xac thuc
thong tin

2,74% 1,56% | 1891% | 48,09% | 21,94% 6,76%

Sé tién hanh xac
thuc nhing tin tuc
hodc quang cdotruc | 3,22% 2,88% | 20,05% | 45,67% | 20,66% 7,52%
tuyén c6 ddu hiéu
dang ngo

Mot s6 yéu té anh huéng dén biéu hién ndng luc s6 cia HS

Bang cach st dung mé hinh SEM (mé hinh cdu trdc tuyén tinh) dé phan tich cac
nhan t8 anh hudng dén biéu hién nang luc s6 cta HS trén méi trudng mang, nghién
ctru nay da chi ra dugc mét s6 nhan t6 chinh ¢6 anh hudng véi muc do khac nhau
trong md hinh. C6 04 nhan t6 anh hudng khoang 40% dén biéu hién ning luc s6 cta
HS trén méi trudng mang, cu thé nhu sau:

Nhan t6 “Cac ndi dung da dugc hoc trong chuong trinh” gém céac bién quan sat la
07 mé - dun ctia chuong trinh. Nhan t6 nay c6 anh huéng khoang 10%.

Nhan t6 “Ho trg/phuong phéap clia GV d6i vai cac hoat dong cta HS trong khoa
hoc” gém cac bién quan sat:

+ GV thudng tng dung nhiéu cong cu truc tuyén dé té chiic cac hoat déng trong
I6p hoc.

+Trong I6p hoc, em thudng dugc tham gia trao d6i va thao ludn nhém.

+ Em dugc thay c6 dua ra cac vi du thuc t& gan gui va dé hiéu dé ti€p thu ndi dung
bai hoc tét hon.

+ Em dugc thay ¢é té chic cac trd chai, cac hoat ddng sang tao trong I6p vé ndi
dung an toan khi truc tuyén.

+ Céch truyén dat va gidng day cta thay cé rat dé hiu déi véi em.
Nhan t6 nay c6 anh huéng khoang 28%.

Nhan t6 “Cac ki nang st dung thiét bi s6 va mang internet ciia HS” gém céc bién
quan sat:

+ Em s dung thanh thao céc thiét bi (dién thoai, tivi théng minh, may tinh,...)
két nGi mang.
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+ Em st dung mang internet cho muc dich hoc tap.

+ Em str dung mang internet cho muc dich vui chai, giai tri (nghe nhac, xem phim,
clip, doc bao).

+ Em s dung mang internet cho muc dich giao luu, két ban.

+ Em tham gia cac héi, nhom & trén Website, nén tdng mang xa hoi (Zalo,
Facebook, Viber...)

+ Em thudng xuyén chia sé, dang bai vé ban than minh trén mang.
+ Em thudng xuyén chia sé, dang bai dang vé ngudi khac trén mang.
Nhan t6 nay c6 anh huéng khoang 20%.

Nhan t6 “HS cdm nhan, ap dung va chia sé kién thic dong thai san sang tham gia
cac khoa hoc tiép theo clia chuong trinh” gém céc bién quan sét:

+ Em cam thay néi dung I6p hoc Tu duy thai dai s6 rat hitu ich déi vai em.
+ Em da ap dung kién thic da dugc hoc vao thuc té.

+ Em sdn sang chia sé kién thic da hoc dugc trong khoa hoc nay téi ban bé va gia
dinh.

+ Em chac chan sé tham gia cac 16p hoc tiép theo clia chuong trinh Tu duy thoi dai
sO.
Nhan t6 nay c6 anh huéng khoang 31%.

Cac nhan té nay ¢b su tuong quan vdi nhau, thé hién dudng cong mi tén 2 chiéu
trong mé hinh (xem sg dé 1)

Chi-sguarea=2YA7E8 280 | cdf=A7&8 | P= 000
S hi-sgquaredie-«a D2
FEFI=82T  TLI= 850 ; CFI= 855
(] IRMESE A= D8

S e s o e
Frim Ieversy 657
FimTEI

So dé 1. Cdc nhan t6 anh huéng dén biéu hién ndng luc an toan s6
cua HS trén méi trudng mang
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3. Két luadn va mét sé khuyén nghi

Nghién ctru vé thuc trang trién khai chuang trinh tu duy thoi dai s6 do nhém
nghién ctu cla Vién Khoa hoc Gido duc Viét Nam thuc hién dudgi su phéi hgp cla
Vietnet-ICT va Céng ti Meta da mé ta dugc chi tié€t dugc nhiing van dé vé nang luc an
toan s6 clia GV va HS tai Viét Nam sau khi tham gia chuong trinh. Két qua ctia nghién
cliu da chirarang, da s6 GV trong khao sat nhan thic dugc y nghia, vai trd ca cac noi
dung chuong trinh dén nhan thic va ki nang an toan s6 ctia minh. Béng thaoi, c6 kha
nhiéu HS trong khao sat da c6 nhiing bién chuyén trong méi biéu hién vé an toan s6
sau khi tham gia chuong trinh. Bén canh d6, nghién ctu cling chi ra dugc mot s6 yéu
t6 anh hudng dén nang luc an toan sé cla HS nhu néi dung chuang trinh, su ho trg
cla GV, cac ki nang st dung thiét bi s6 va mang Internet, nhiing cdm nhan, ap dung
va chia sé kién thuc cta tu duy thai dai s6.

Chinh vi vy, nhdm phat trién hon nita nidng luc an toan s cGia GV va HS, cac nha
nghién ctu can c6 thém nhiing nghién cru sdu haon vé tac dong, hiéu qua cla cac
chuong trinh gido duc vé an toan s6 cho HS. Bong thai, cac cap lanh dao tao diéu
kién vé hanh lang phap ly cling nhu diéu kién vé co s& vat chat dé cac nha trudng c6
dugc nhimng gid hoc hodc cac hoat ddng chinh thuc, thudng xuyén vé gido duc an
toan s6 cho HS.

L&i cdm on: Bai viét dugc thuc hién ndm trong khudn khé ctia Dy an danh gia thi
diém trién khai chuong trinh “Tu duy thai dai s6” (We Think Digital) gitia Vietnet-ICT
phoi hgp cling Facebook thuc hién nham cung cap tai liéu dao tao mé réng, gido duc
nang cao nhan thc, diéu chinh hanh vi tuong tac ctia hoc sinh trén méi trudng mang.
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DIGITAL SAFETY COMPETENCY AND FACTORS
AFFECTING DIGITAL SAFETY COMPETENCE OF
VIETNAMESE STUDENTS AND TEACHERS

ABSTRACT: In the context of the strong transformation of digital technology, especially
in the context of responding to the recent COVID-19 pandemic, schools, teachers, and
students actively use the Internet and online platforms as a means of communication,
important facilities in teaching and learning; at the same time, the need to use social
networks for communication and entertainment is also a trend. Therefore, it is necessary
for teachers and students to have knowledge and skills about cyber safety to be able
to use and exploit the Internet effectively, know how to behave civilly, and access the
information purposefully and accurately. This article presents the research results
on awareness and Internet exploitation of teachers and students, and analyzes the
factors affecting those skills. The study was conducted through online questionnaires
of 429 teachers and 1761 students from six provinces, including An Giang, Da Nang,
Kien Giang, Lam Dong, Ho Chi Minh city, and Quang Ninh. The research results have
important implications in providing data and scientific information about the digital
safety competence of Vietnamese students.

KEYWORDS: Internet, digital technology, digital safety, safety in cyberspace, digital
safety competency.
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