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TOM TAT: Trong béi cdnh toan cdu héa va hoi nhap quéc té, van héa chét lugng
ngay cang cé vai tro quan trong déi vdi su tén tai va phat trién clia céc co sé
gido duc dai hoc. Xdy dung méi trudng vdn hda chét lugng trong cac co sG
gido duc dai hoc da duoc nghién cuu tif lau 8 Chau Au, Hoa Ki va mét sé nudc
8 Chéu A c6 nén gido duc dai hoc phét trién va ciing dang la méi quan tam
I6n ctia gido duc dai hoc Viét Nam. Nghién ctu nhdm muc dich tim hiéu thuc
trang xdy dung méi trudng vadn hdéa chdt lugng & cdc co sé gido duc dai hoc co
chuc ndng dao tao, béi duéng céan bd quan Ii giao duc & Viét Nam. Nghién ctiu
st dung phuong phap nghién ctu dinh lugng. Théng tin duoc thu thap théng
qua phiéu hdi ddi vdi 1.047 can bd quan i, gidng vién va nhan vién va ngudi
hoc. Két qua nghién cuu cho thdy, ho da nhdn thdc dugc tdm quan trong cla
xay dung méi truong van héa chat lugng cdng nhu vai trd va trach nhiém cda
ban than, tuy nhién theo danh gia, mic dé biéu hién ciia céc yéu té chi & muc

trung binh kha.

TU KHOA: Van héa chat lugng, méi truding van hoa, giao duc dai hoc.
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1. Pat van dé

Trong bbi canh toan cau hoa va hoi nhap quéc té, vin
hoa chat luong ngay cang co vai trd quan trong dbi véi
su ton tai va phat trién cta cac co s gido duc dai hoc.
Xay dyng mdi trudng van hoa chit lwong trong cac co
sO giao duc dai hoc da dugc nghién ciu tur l[au ¢ Chau
Au, Hoa Ki va mot s& nue & Chau A c6 nén giao duc
dai hoc phat trién [1], [2], [3]. Két qua nghién ctru cling
da trién khai ap dung kha hiéu qua trong cac trudng dai
hoc & Chau Au thong qua ba dy an c6 quy mé 16n dugc
thyuc hién trong cac giai doan 2002 - 2006, 2009 - 2012,
va 2012 - 2013. O Viét Nam, _xdy dung va phat trién
vin hoa chét lugng dang 1a mbi quan tam 10’n cua gido
duc dai hoc, boi day la mgt trong cdc yéu t6 quyét dinh
dén sy phat trién bén ving cua mdi nha truong ciing
nhu cta ca hé théng [4]. V& mat quan li nha nudc, BO
Gido duc va Pao tao da ban hanh Thong tu s6 12/2017/
TT-BGDDT vé kiém dinh chat luong co s¢ gido duc
dai hoc [5] (thay thé cho Quyét dinh sé 65/2007/QP-
BGDDT ban hanh Quy dinh vé tiéu chuan danh gia
chét luong gido duc truong dai hoc; Piéu 1, Piéu 2
ctia Thong tu s6 37/2012/TT-BGDDT ngay 30 thang
10 nam 2012 cua Bo truong Bo Gido duc va Pao tao;
Céc quy dinh vé quy trinh, chu ki kiém dinh chét luong
giao duc ddi véi cac dai hoc, hoc vién, truong dai hoc
tai Thong tu s6 62/2012/TT-BGDDT ngay 28 thang 12
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nam 2012 cua Bo truong Bo Gido duc va Pao tao ban
hanh Quy dinh vé quy trinh va chu ki kiém dinh chét
luong gido duc truong dai hoc, cao dang va trung cip
chuyén nghiép). Nhitng vin ban nay 1a tién dé, cin cu
dé tao 1ap nén cac gia tri trong xay dung moi trudng van
hoa chat lugng ¢ cac co so giao duc dai hoc ndi chung
va cac co so giao duc dai hoc c¢6 chiic nang dao tao, bdi
dudng can bo quan li gido duc noi riéng.

2. N6i dung nghién cuu

2.1. Khai niém va néi dung xay dung méi truong van hoa chat

lugng

Mai truong van hoa chat luong ciia mot t6 chic 1a
mot t6 hop cac yéu td tw nhién va x3 hoi bao quanh,
nudi dudng va phat trién van hoa chat luong cia to
chure do. Trong qua trinh thyc hién chirc nang va nhiém
vu ctia minh, méi truong van hoa chit luong nha truong
dong vai tro quyét dinh va diéu chinh ca co cau to chic,
ndi dung, phuong huéng hoat dong, cach thirc hoat
dong ciia cac thiét ché van hoa nha truong nhim dam
bao tinh dan chu, binh déng, tu nguyén trong hudng thu
va sang tao phat trién chat luong tao m01 truong phat
trién, cung ¢ nhan cach ca nhan va nén nép chit lugng
cua truong dai hoc.

Xay dung van hoa chat luong s& giup co so gido duc
dai hoc ¢6 dinh huéng chién luoc phat trién phu hop,



dinh vi 13 chét luong va vin héa chat lwong trong st
mang, tam nhin va chién luoc phat trién; c6 hé théng
chinh sach chat lugng, ké hoach chét luong, cac gia
tri chia sé, cong cy, tiéu chi va quy trinh dam bao chét
luong phu hop. Xay dung moi trudng van hoa chat
lugng dugc thé hién qua ndm ndi dung, gém: xay dung
moi truong hoc thuat, xay dung moi truong xa hoi, xay
dung mdi truong nhan van, xay dung moi trudng co so
vat chat va xay dung moi truong tu nhién.

2.2. Phuong phap va két qua khao sat thuc trang xay dung

mdi trudng van héa chat lugng

2.2.1. Phuong phap nghién ctiu

- Phuwong phdp nghién cuu: Nghién ciu st dung
phuong phéap nghién ctru dinh luong thong qua khao
sat bang phiéu hoi.

- Mau nghién ciru: Nghién ctru thyc hién khao sat ba
nhom d6i twong gdm: can bd quan li, giang vién, nhan
vién va nguoi hoc tai mot 6 co so giao duc dai hoc
¢6 chirc ning dao tao, boi dudng can bd quan li gido
duc (Truong Dai hoc Su pham Ha Noi, Hoc vién Quan
li Giao duc, Truong Pai hoc Su pham - Dai hoc Thai
Nguyén, Trudng Pai hoc Vinh, Truong Pai hoc Hong
buc, Truong Pai hoc Su pham Thanh phé HO Chi Minh
va Truong Dai hoc Pong Thap). Tong sé phiéu hoi phat
ra1a 1.080, gom co: 180 phiéu can bo quan 1i, 300 phiéu
giang vién va nhan vién, 600 phiéu nguoi hoc. Sau qua
trinh thu vé va 1am sach dit liéu, téng sb phiéu hop 1€ la
1.047, trong d6 c6: 175 phiéu can by quan 1i, 292 phiéu
giang vién va nhan vién va 580 phiéu ngudi hoc.

- Quy woc thang do: Nghién ctru sir dung bang hdi vdi
thang do Likert 3 va Likert 4. Theo do, khoang y nghia
cac murc dé phan tich danh gia nhu sau: Véi thang do
Likert 3: 1,0 - 1,67: Khong gop phan/Khéng quan trong/
it trach nhiém; 1,68 - 2,34: Gop phﬁn it/it quan trong/
Trach nhiém binh thudng; 2,35 - 3: Gop phan nhiéu/Rat
quan trong/Trach nhi€ém cao va véi thang do Likert 4:
1,0 - 1,75: Chua dat yéu cau; 1,76 - 2,50: Trung binh;
2,51 - 3,25: Khd; 3,26 - 4: Tét.

2.2.2. Két qua khao sat

a. Trach nhiém ciia tdp thé va cd nhan trong xdy dung
méi trieong vin héa chat leong

Két qua danh gia theo thang Likert 3 (Trach nhiém
cao/Trach nhiém binh thuong/it trach nhiém) cho thay,
trach nhiém cua tap thé va ca nhan trong xay dung moi
truong van hoa chat lugong & cac co sé gido duc dai hoc
c6 chtrc nang dao tao, boi dudng can bd quan li gido duc
duoc cac dbi tuong khao sat danh gia 6 mic do trach
nhiém cao (Piém trung binh = 2,43/3 diém), twong tng
v6i khoang 55,81% cac dbi tuong danh gia mirc trach
nhiém cao; 28,60% danh gia muac trach nhiém trung
binh; va 12,32% danh gia mtc d9 it trach nhiém. Can
b6 quan li, giang vién va nhan vién va nguoi hoc déu
danh gia cao vai tro cua ting ca nhan va tap thé d6i voi
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viéc xdy dung moi truong van hoa chat luong véi mirc
trach nhiém cao x4p xi tir 46% dén 65%. Quan niém vé
dbi twong xay dyng van hoa chat lugng ciing da dugc
thay d6i, khong chi tap trung vao ddi ngii can bd quan
li, giang vién va nhan vién ma con huéng dén ddi tugng
nguoi hoc voi ti 1¢ danh gia cta giang vién va nhan vién
1a 64,38%, chiém ti 1¢ cao nht & mirc do trach nhiém
cao. Tuy nhién, ban than ngudi hoc chua thiy rd vai tro,
trach nhi¢m cua minh trong viéc xay dung moéi truong
vin hoa chat lugng va van nhin manh nhiéu hon dén
vai tro cua doi ngii can bd quan li, gidng vién va nhan
vién. Diéu nay duogc thé hién 16 ¢ s6 lidu khi c6 20%
ngudi hoc cho ring, ban than ho it trach nhiém trong
viéc xay dung va phat trién vin hoa chat luong.

b. Vai tro ciia xdy dwng méi trwong van héa chdt lwong

Vai tro cia xdy dyng moi truong van hoa chat luong
d6i v6i su phat trién cua cac co so gido duc dai hoc co
chtrc nang dao tao, boi dudng can bd quan li gido duc
dugc danh gia theo thang Likert 3 (Gop phan nhiéu/
Gop phan it/Khéng gop phan). Theo do, can bd quan
li, giang vién va nhan vién déu cho rang: “Xéay dung
moi trudng van hoa chét lugng gbp phan dam bao chat
lugng giang day va hoc tap, han ché céc tiéu cuc va
xung dot trong co so giao duc dai hoc co6 chuc nang
dao tao, boi dudng can bo quan li gido duc” gbp phan
nhiéu nhéat dbi v6i sy phat trién ciia cac co sé gido duc
dai hoc (véi ti 1& 1an luogt la 68,00% va 62,33%). Trong
khi ngudi hoc lai cho rang “Xay dyng moi truong van
hoa chit lugng gép phan phat trién nén vin hoa hoc
thudt cua co s¢ gido duc dai hoc cé chure nang dao tao,
bdi dudng can bd quan 1i gido duc” va “Xay dung moi
truong van hoa chit lugng gop phan phat trién bau
khong khi dan chu, lanh manh va phat trién van hoa
ung Xt co sd giao duc dai hoc cé chure nang dao tao, boi
dudng can bd quan li giao duc” gbp phan nhiéu nhat,
voi ti 1¢ tuong ing 1a 52,59% va 52,07%. Bén canh do,
noi dung “Xay dung méi trudng vin hoa chét lugng
gilip tao nén mdt mdi trudng su pham on dinh, hop tac
va ¢éi mo, phuc vu cho su phat trién nhan cach va nang
lyc toan dién cua nguoi hoc” dugc tat ca cac dbi tuong
danh gid muc trung binh goép phan nhiéu thp nhat so
v6i ndi dung con lai, dao dong trong khoang 51,03% -
58,29%; c6 21,23% giang vién va nhan vién; 19,31%
ngudi hoc danh gia & mirc khong gop phan trong xay
dung méi truong vin hoa chét lwong trong nha truong.

Két qua khao sat ciing cho thay, trung binh cac d6i
tuong danh gia vai tro ciua xay dyng moi truong van
hoa chat luong & mic do gop phan nhiéu (Diém trung
binh = 2,47/3 diém). Trong d6, can bo quan li la déi
tuong duy nhat danh gia muc d6 gop phan nhiéu ¢ tat
ca cac ndi dung, gdbm goép phan thyc hién tim nhin, s
mang va muc ti€u dao tao, mang lai loi thé canh tranh
bén virng; phat trién nén van hoa hoc thuat; tao nén mot
moi truong su pham 6n dinh, hop tac va céi md phuc
vu cho su phat trién nhan cach va nang luc toan dién
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clia ngudi hoc; dam bao chat luong giang day va hoc
tap, han ché céc tiéu cuc va xung dot va phat trién bau
khong khi dan chii, lanh manh va phat trién vin hoa ing
xir v6i diém trung binh dao dong trong khoang 2,51 -
2,66. Tuy nhién, vdi giang vién va nhan vién, xay dung
mdi truong vin hoa chat lugng it gop phan trong viée
tao nén mot mai truong su pham on dinh, hop tac va
co1 mo phuc vu cho sy phat trién nhan cach va nang luc
toan dién cua ngudi hoc (Diém trung binh = 2,34). Con
d6i voi ngudi hoc, hau hét déu danh gid & mic do gop
phan it & tat ca cac khia canh, ngoai trir viéc phat trién
nén van hoa hoc thuat.

c. Vai tro cua cdc thanh vién trong xdy dung moi
trueong van héa chdt hrong

Vai tro cua cac thanh vién trong xay dung moi truong
vin hoa chat luong duge danh gia theo thang Likert
3 (Rat quan trong/it quan trong/Khéng quan trong).
Trong do, can bd quan li, giang vién va nhan vién va
ngudi hoc déu nhan thay tam quan trong cua doi ngii
can bd quan 1i trong viée xay dung vin hoa chét lwong,
v6i diém trung binh 13 2,52, tuong ung voi 64,66%
danh gia rit quan trong, chi c6 khoang 23,01% danh gia
it quan trong va 12,33% danh gid khong quan trong. Vai
tro cua cac thanh vién cling dugc ddi ngili can bo quan li
va ngudi hoc danh gia chung & muc d6 rat quan trong,
v6i diém trung binh = 2,41, twong tng véi 55,30% danh
gi4 rat quan trong, 30,39% danh gia it quan trong va
9,54% danh gia khong quan trong. Tuy nhién, néu cac
can bd quan 1i danh gia tat ca cac khia canh déu & murc
do rat quan trong, v6i diém trung binh dao dong trong
khoang tuir 2,37-2,57 thi nguoi hoc lai cho réng, viéc cac
thanh vién trong nha trudng c6 y thirc va nd luc giir gin,
phat huy nhing gia tri t6t dep ctia tap thé, thuc hién nép
song van minh, gop phan bao vé mdi trudng sdng hay
cuing nudi dudng bau khong khi tim 1i coi mo, tin cay,
ton trong va hop tac tai noi lam viéc 1a it quan trong
(Piém trung binh 1an luot 13 2,29 va 2,25).

d.Thuc trang xdy dung méi truong vin héa chat
luong

Thir nhét: Xdy dung moi truong hoc thudt

- Vé mikc dé nhén thire, trung binh cac ddi twong danh
gid viéc xdy dung moi truong hoc thuat & mirc rat quan
trong la 47,29%; it quan trong & mirc 38,69% va khong
quan trong & mirc 14,02%. Tuy nhién, néu can bd quan
li va nguoi hoe danh gia mue do rit quan trong cao nhat
cho ndi dung “Xay dung chién luge, ké hoach va dau
tu thich dang cho cac hoat dong hoc thuat phu hop voi
st mang, ngudn luc va dinh hudng phat trién cta co so
giao duc dai hoc co6 chuc nang dao tao, boi dudng can
bd quan li gido duc” (ti 1¢ lan luot 1a 60% va 55,17%)
thi giang vién va nhan vién lai lya chon ndi dung “St
dung cac phuong phap dinh Iugng va dinh tinh, danh
gia theo qua trinh, két hop danh gia voi ty danh gia dé
danh gia két qua hoc tap ctia hoc vién, chét lugng cua
giang vién” (ti 1€ 52,04%).
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- Vé mikc do biéu hién, theo danh gia cua giang vién,
nhén vién va nguoi hoc, ndi dung dugc danh gia muc
do t6t cao nhat 1a: “X4y dung chién lugc, ké hoach va
dau tu thich dang cho cac hoat dong hoc thuat phu hop
v6i st mang, ngudn luc va dinh huéng phat trién cua
co s& giao duc dai hoc c6 chiic nang dao tao boi dudng
can bd quan li gido duc” (ti 1€ tuwong Gng la 33,22%
va 23,79%); trong khi d6 can bo quan li lya chon “St
dung cac phuong phap dinh lugng va dinh tinh, danh
gi4 theo qua trinh, két hop danh gia véi tu danh gia dé
danh gia Kkét qua hoc tap cua hoc vién, chét luong cua
giang vién” (ti 1€ 39,43%). Tuy nhién, viéc xay dung
moi truong hoc thudt ciia cac nha truong hién nay dugc
danh gia & mic do kha va trung binh 1a chi yéu, trong
d6 trung binh chung c6 22,51% danh gia & mic do tot;
30,69% danh gia 6 mtrc d6 kha; 30,15% danh gia & mirc
d6 trung binh va 16,65% danh gia & mac do chua dat
yéu cau. Piém trung binh cta cac ndi dung trong xay
dung moi trudng hoc thuat duoc thé hién trong Bang 1.

Vé mirc do nhén thirc, diém trung binh ciia cac ndi
dung dao dong trong khoang 2,31-2,39, 1a mirc danh
gia tur it quan trong dén rat quan trong. Trong do, ndi
dung thtr 8 (Diém trung binh = 2,38); sau d6 dén noi
dung tht 1 va thir 5 (Piém trung binh = 2,37). Tiép theo
13 ndi dung thtr 7 va thir 3 (Diém trung binh lan luot 1a
2,36 va 2,35) l1a nhiing ndi dung dugc danh gia ¢ muc
rat quan trong.

Vé mirc dé biéu hién, diém trung binh cua cac ndi
dung dao dong trong khoang 2,3-2,8, 1a mic danh gia
tir trung binh dén kha. Trong d6, noi dung thir 8 va thir
nhit dugc danh gia cao nhét (cing diém trung binh =
2,8); sau d6 dén nodi dung thir 3 (Diém trung binh =
2,7); tiép theo 1a ndi dung thtr 7 (Diém trung binh = 2,6)
va ba noi dung thr 2, thir 4 va thi 5 (Cing diém trung
binh = 2,5). Pay la nhiing ndi dung dugc danh gia mic
d6 kha. Duy nhét ndi dung thtr 6 “Khuyén khich cong
b6 cong trinh nghién ciru khoa hoc trén cac tap chi uy
tin trong nude va qudc té; thuc hién hiéu qua hoat dong
xudt ban tai liéu, tap chi gido duc Va quan li gido duc,
chuyén giao khoa hoc cong nghé vé gido duc va quan li
gido duc” dugc danh gia ¢ mirc trung binh (Piém trung
binh = 2,3).

Thir hai: Xay dung moi truong xa hoi

Két qua khao sat cho théy, vé mirc do nhén thire, trung
binh cac ddi twong danh gia vé xdy dung mdi truong
x4 hoi & mirc rat quan trong 1a 49,62%; it quan trong &
muc 36,51%; khong quan trong & muc 13,87%. Trong
d6, can bd quan 1i danh gia muc rit quan trong cao
hon & hau hét cac ndi dung, dao dong tr 52,57% dén
65,71%. Néu can bd quan li va nguoi hoc déng quan
diém khi danh gia mtrc d6 rat quan trong cao nhit cho
n6i dung 1: “T6 chuc diéu tra tim hiéu va danh gia nhu
cau bdi dudng can bd quan 1i gido duc théng qua gip
mat giao luu, nghién ctru thuc té va mo rong quan h¢
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Bang 1: Miic d6 nhan thiic va mic do biéu hién vé xay dung méi trudng hoc thuat

Miic dd nhén thiic
(Rat quan trong/ It quan
trong/ Khéng quan trong)

Miic d biéu hién
(T8t/ Kha/ Trung binh/
Xay dung méi trudng hoc thuat Chua dat yéu cau)
Piém
trung binh

Piém trung
binh

Thi bac Thi bac

1. Xay dung chién lugc, k& hoach va dau tu thich dang cho céac hoat dong hoc thuat
phu hop véi st mang, ngudn lc va dinh huéng phét trién cla co s6 gido duc dai hoc
€0 chiic nang dao tao, bdi dudng can b quan Ii gido duc.

2,37 1 2,48 2

2. Khuyén khich hoat dong hdp tac, sinh hoat khoa hoc, chia sé hoc thuat gilia cac
thanh vién trong va ngoai cd s gido duc dai hoc co chic nang dao tao boi dudng
can bo quan li gido duc va doi ngil can bg quan li nha trudng va céc co sé gido duc
dao tao.

2,31 8 2,14 5

3. Thuc hién boi dudng thudng xuyén, phat trién hoc thuat cho cac thanh vién cla

¢d sd giao duc dai hoc c6 chlic nang dao tao, boi dudng can bo quan Ii gido duc. 2,35 5

2,26 3

4. T6 chuic trién khai, danh gia va cap nhat cac chudng trinh dao tao, boi dudng céan

b6 quan Ii gido duc tién tién va thiét thuc trong nudc va quoc te. 2,34 6

2,04 7

5. T8 chiic cac hdi thao cap trudng, cap qudc gia va qudc té, hoi nghi, seminar khoa
hoc, céc cudc thao luan chuyén gia, cac bdo cdo sang kién kinh nghiém cép tridng
nhdm nang cao nang luc hoc tap, nghién ctiu clia ca ngudi hoc va giang vién boi
dudng can bd quan li gido duc.

2,37 3 2,11 6

6. Khuyén khich cong bd cong trinh nghién ciiu khoa hoc trén céc tap chi uy tin trong
nudc va quac t€; thuc hién hieu qua hoat dong xudt ban tai liéu, tap chi gido duc va
quan li giao duc, chuyén giao khoa hoc cong nghé vé giao duc va quan Ii gido duc.

2,33 7 1,84 8

7. Thuc hién nguyén tac dao dtic trong nghién ctiu khoa hoc, cong trinh nghién ciiu

khoa hoc dudc thuc hién ding yéu cau, coi trong két qua khoa hoc. 2,36 4

2,20 4

8. St dung cac phudng phap dinh Iugng va dinh tinh, danh gia theo qua trinh, két

hop dénh gia véi tu danh gia dé danh gia két qua hoc tap cla hoc vién, chat lugng 2,37 2 2,48 1

cua giang vién.

hop tac trong va ngoai nudce” (ti 1¢ lan lugt 1a 65,71%
va 57,24%), giang vién va nhan vién lai cho rang noi
dung nay c6 mirc dd quan trong thap nhat (i 16 46,58%).
Theo quan diém cia giang vién va nhan vién, noi dung
“Xay dung muyc tiéu va ké hoach hop tac véi cac ddi
tac va cac co so giao duc dao tao trong va ngoai nudc
pht hop vé6i ngudn luc va vi thé cua co sé gido duc dai
hoc ¢6 chirc ning dio tao bdi dudng can b quan li gido
duc” (ti 1¢ 53,42%) c6 muc do rat quan trong cao nhét.
Vé mirc @ biéu hién, ca can bd quan li, giang vién,
nhan vién va nguoi hoc déu danh gia noi dung 8: “Céc
thong tin vé hoat dong dam bao chat lugng va cac két
qua dat dugc ctua don vi dugc dang tai va cap nhat trén
website ciia nha truong” c6 muc do tdt cao nhat, véi ti
18 1an luot 1a 39,43%; 30,48%; va 24,48%. Tuy nhién,
cac d6i twong danh gia vé viéc xay dung moi truong
x4 hoi cua cac nha truong hién nay ¢ mirc do kha va
trung binh 1a chii yéu. Trong d6, trung binh chung co
20,63% trung binh cac dbi tuong danh gia & mirc do
tdt; 29,26% trung binh cac dbi tuong danh gia & muc do
kha; 31,83% trung binh cic dbi twong danh gia & mirc
do trung binh va 18,29% cac dbi tugng danh gia & mirc
d6 chua dat yéu cAu.

Bang 2 thé hién diém trung binh cua cac ndi dung vé
xay dung mai truong xa hoi. Vé mike dé nhdn thire, diém

trung binh ctia cac ngi dung dao dong trong khoang
2,35-2,42, 1a muc danh gia rat quan trong. Trong do,
noi dung thir nhit: “Té chire diéu tra tim hiéu va danh
gi4 nhu cau bdi dudng can bo quan li gido duc thong
qua gip mat giao lwu, nghién ctu thuc t& va mé rong
quan hé hop tac trong va ngoai nudc” va ndi dung thur
hai: “Xay dung muc tiéu va ké hoach hop tic véi cac
dbi tac va cac co so gido duc dao tao trong va ngoai
nude pht hgp véi ngudn lyc va vi thé clia co so gido
duc dai hoc c6 chtic nang dao tao, boi dudng can bo
quan li giao duc” duogc cac dbi tuong danh gia mirc rat
quan trong cao nhit (Cung diém trung binh = 2,42/3
diém). Sau d6, dén noi dung thir 9, thir 8, thir 5 va thir 7
(Piém trung binh lan luot 1a 2,39; 2,38; 2,37 va 2,36);
ba ndi dung thir 3, thir 4 va thtr 6 dugc danh gid muc do
rat quan trong thap nhat (ctng diém trung binh = 2,35).
Vé mire dg biéu hién, cac d6i twong danh gia diém trung
binh dao dong trong khoang 2.4-2,8, 1a muc danh gia
tr trung binh dén kha; trong d6, ndi dung tht 8 duoc
danh gi4 cao nhat (Piém trung binh = 2,8); sau d6 dén
ndi dung thtr 2, 3 va 9 (cung diém trung binh = 2.6). D6
déu 12 nhimg ndi dung c6 mirc danh gia & mirc d6 kha.
Céc noi dung tht 4, 5, 6 (cung diém trung binh = 2,5)
va ndi dung thir 7 (Piém trung binh = 2,4) dwoc danh
gia @ muc do trung binh.

Tap 18, 6 04, Nam 2022 27



Hoang Thi Ai Van, Tran Ngoc Giao, Vuong Thi Ngoc Hué

Thir ba: Xdy dung méi truong nhan van

Vé mirc dé nhdn thire, trung binh cac ddi twong danh
gia mirc do rat quan trong cia xdy dung moi truong
nhan van la 47,53%; it quan trong ¢ muc 38,97% va
khong quan trong & muc 13,50%. Noi dung “Xay dung
hé gia tri, cac chuén muc vin hoa ung xt” dugc can bo
quéan 1i va nguoi hoe dénh gia & muc do rat quan trong
cao nhét (ti 1¢ 1an lugt 1a 58,29% va 56,21%), trong khi
ndi dung sb 6: “Xay dung co ché, chinh sach va bién
phap dé can bo, gidng vién, nhan vién va ngudi hoc
thuc hién dy du, chat lugng va hidu qua trach nhiém
ddi voi co so giao duc dai hoc va xa hoi” dugc giang
vién va nhan vién lua chon cao nhat (ti 1€ 57,88%).

Vé mirc dé biéu hién, cac d6i tuong danh gia viéc xay
dung mdi truong nhan van cua cac nha truong hién nay
& mirc d6 kha va trung binh Ia chu yéu. Trong dé, trung
binh chung c6 18,70% trung binh cac ddi tuong danh
gia & mirc do tot; 28,67% trung binh cac dbi trong danh
gia & muc do kha; 32,04% trung binh cac ddi tuong
danh gia & mic do trung binh va 20,58% trung binh cac
d6i tugng dénh gia & mirc d6 chua dat yéu ciu.

Diém trung binh cua cac ndi dung vé xay dung moi
truong nhan van duoc thé hién trong Bang 3. Theo do,
vé mikc d¢ nhdn thirc, diém trung binh cac ndi dung
dao dong trong khoang 2,32-2,39, 1a mtrc danh gia tur it
quan trong dén rat quan trong. Trong d6, ndi dung thr
6: “Xay dung co ché, chinh sach va bién phap dé can
b, giang vién, nhan vién va ngudi hoc thyc hién day
du, chét luong va hi€u qua trach nhiém ddi voi co s

gido duc dai hoc va xa hoi” duge danh gia murc rat quan
trong cao nhit (Piém trung binh = 2,39/3 diém); sau d6
dén noi dung thir nhét va thir 5 (cing diém trung binh =
2,37); hai ndi dung thir 2 va thir 5 dugc danh gia mire dg
rat quan trong thdp nhét (cung diém trung binh = 2,36).
Day déu 1a cac ndi dung duge danh gia mire d6 rit quan
trong. Duy nhat chi c6 ndi dung thir 3 dugc danh gia &
muc do it quan trong (Piém trung binh = 3,2). Vé mitc
dé biéu hién, diém trung binh cta cic ndi dung dao
dong trong khoang 2,4-2,6, la muc danh gid tu trung
binh dén kha. Trong d6, ndi dung thir 1 dugc danh gia
cao nhat (Piém trung binh = 2,6) va 1a ndi dung duy
nhét & mirc d6 kha; sau d6 dén noi dung thu 4 va thua 5
(cing diém trung binh = 2,5) va tiép theo dén noi dung
thir 2, 3 va 6 (cing diém trung binh = 2.4) 14 nhimng noi
dung dugc danh gia & muc do trung binh.

Thir tw: Xay dung méi trieong co sé vt chat

Két qua khao sat cho thay, vé mitc dg nhdn thire, trung
binh cac déi twong danh gia vé xay dung moi truong
co s& vat chit co murc do rat quan trong la 48,79%; it
quan trong & muc 37,47% va khong quan trong & muc
13,73%. Trong d6, can bd quan li danh gia vé mirc do
rat quan trong cao hon so véi cac doi tuong con lai &
hau hét cac ndi dung, vai ti 1¢ dao dong tir 58,29% dén
50,86%. Néu giang vién va nhan vién danh gia noi dung
s6 4: “Dam bao an ninh an toan, xay dung doi sdng vin
hoéa, sinh hoat ngh¢ thuat va diéu kién hoat dong thé duc
thé thao cho cac thanh vién va ngudi hoc” ¢ mirc rat
quan trong cao nhat (ti 18 53,42%) thi can bd quan li va

Bang 2: Mic d6 nhan thic va mic do biéu hién vé xay dung méi trudng xa hoi

Xay dung mai trudng xa hoi

Miic do nhan thiic
(Rat quan lrong/ it quan
trong/ Khéng quan trong)

Mic do hiéu hign
(Tot/ Kha/ Trung binh/
Chua dat yéu cau)

Piém

Diém trung
trung binh Thif bae

Thi bac binh

1. T6 chdc diéu tra tim hiéu va dénh gia nhu c4u bdi dudng can bo quéan Ii gido

duc thdng qua gap mat giao Iuu, nghién ctu thuc t6 va md rong quan hé hop tic 2,42 2 2,5 6
trong va ngoai nudc.

2. Xay dung muc tiéu va ké hoach hdp tac vdi cac doi tic va cac cd sd gido duc

dao tao trong va ngoai nudc phu hgp vdi nguon Iyc va vi thé cla cd sé giao duc 2,42 1 2,6 2
dai hoc ¢6 chiic nang dao tao, boi dudng can bo quan i gido duc.

3. T6 chtic, ph6i hap va c6 cam két ro rang véi d6i tac va cac bén lién quan trong 935 7 26 3
hoat dong dao tao bdi dudng can bo quan i gido duc. ’ ’

4. Tu van, md rong hoat dong két ndi cong dong va lién két véi nhiéu nganh nghé khac. 2,35 9 2,5 7
5. Dam bao qua trinh hoc tap cho ngudi hoc thong qua viéc cung cap day du cac 937 5 95 5
nguon luc va dich vu kém theo. ' '

6. Cong khai thong tin vé chudng trinh dao tao, van bang ching chi dudc cép, cac

két qua dao tao boi dudng can b quan Ii, hdp tac dao tao boi dudng can b quan 2,35 8 2,5 8
I va nhiing thanh tuu clia nha trudng.

7. C6 hé théng tuyén dung, khen thudng, phat trién va danh gid cong khai, minh bach. 2,36 6 2,4 9
8. C4c thong tin vé hoat dong dam bao chét lugng va cac két qua dat dudc cla 937 4 98 1
don vi dudc dang tai va cap nhat trén website clia nha trudng. ' ’

9. Cac hoat dong khoa hoc va dao tao tuan thli diing trinh tu, quy dinh quan Ii. 2,38 3 2,6 4
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nguoi hoc lai danh gid murc do rit quan trong cao nhét
cho ndi dung: “Xay dung co s& vat chat va tai chinh
dam bao: thu vién, giang duong, 16p hoc, trang thiét
bi, co s& ha tﬁng cong nghé thong tin, co sé thuc hanh,
thuc tap va nghién ciru khoa hoc vé gido duc va quan 1i
gido duc” (ti 1¢ 1an luot 13 58,86% va 54,48%).

Vé mirc d¢ biéu hién, cac ddi twong danh gia vé viéc
xay dung moi trudng co sé vat chit cia cac nha truong
hién nay & muc do kha va trung binh 1a cha yéu. Trong
do, trung binh chung chi c6 18,12% trung binh cac dbi
tuong danh gia & muc do tdt; 29,78% trung binh cac
ddi tuong danh gid & muac do kha; 29,58% trung binh
cac d6i twong danh gia & mirc d6 trung binh va 22,52%
trung binh cac d6i twong danh gia & mirc do chua dat
yéu cau. Ngudi hoc danh gia ndi dung 1 (ti 18 23,29%)
c6 murc d6 biéu hién tdt nhit; trong khi d6 can b quan
li, giang vién va nhan vién déu danh gia ndi dung sb
4 (ti 1& 1an luot 1a 21,14% va 22,26%) c6 biéu hién

Hoang Thi Ai Van, Tran Ngoc Giao, Vuong Thi Ngoc Hué

t6t nhat. Piém trung binh cta cac ndi dung trong xay
dung méi trudng co so vat chat duoc thé hién trong 2.
Khuyén khich hoat dong hop tac, sinh hoat khoa hoc,
chia sé hoc thuat gitra cac thanh vién trong va ngoai co
sO gido duc dai hoc c6 chiic nang dao tao boi dudng can
bd quan li gido duc va ddi ngli can bo quan li nha truong
va cac co sd giao duc dao tao.4.

Vé mirc do nhan thire, diém trung binh tAt ca cac cua
cac ndi dung dao dong tir 2,35 dén 2,40, 1a muc danh
gid rat quan trong. Trong d6, ndi dung thir 2 “Xay dung
hé théng dao tao, boi dudng truc tuyén thuan tién, bao
dam tinh twong tac cao gitra gidng vién, hoc vién” dugc
danh gia & mirc rat quan trong cao nhat (Diém trung
binh = 2,4/3 diém); sau d6 dén ndi dung thir nhat; thir
4 va tht 3 (Lan luot diém trung binh = 2,38; 2,37; va
2,35). Vé mire dé biéu hién, cac ndi dung déu co6 Piém
trung binh dao dong tir 2,3 dén 2,6, 1a muc danh gia
tir trung binh dén kha. Trong do, ndi dung tht 4 duoc

Bang 4: Miic d6 nhan thic va miic do biéu hién vé xay dung méi trudng co sé vat chat

Xay dung méi trudng co sd vat chat

Miic do biéu hién
(Tot/ Kha/ Trung binh/
Chua dat yéu cau)

Miic d6 nhan thiic

(Rat quan trong/ It quan
trong/ Khong quan trong)
Diém
trung binh

Piém trung
binh

Thii bac Thii bac

1. X4y dung cd sG vat chat va tai chinh dam bao: thu vién, giang dudng, I6p hoc, trang

thiét bi, co s ha tang cong nghé thong tin, cd sd thuc hanh, thuc tap va nghién ciiu  2.38 2 2.4 3
khoa hoc vé gido duc va quan Ii gido duc.

2. Xay dung hé thdng dao tao, boi dudng truc tuyén thuan tién, bao dam tinh tudng 24 1 94 5
tac cao gilia giang vién, hoc vién. : :

3. Ki ttc xa va cac diéu kién sinh hoat t6t dam bao cho ngudi hoc la can bd quan Ii 935 4 93 4
gido duc ndi tru. : )

4. Dam bao an ninh an toan, xay dung ddi sng van hda, sinh hoat nghé thuat va diéu 937 3 26 1

kién hoat dong thé duc thé thao cho céac thanh vién va ngudi hoc.

Bang 3: Miic d6 nhan thiic va miic do biéu hién vé xay dung maéi trudng nhan vin

Miic d6 nhan thiic
(Rat quan trong/ It quan
trong/ Khéng quan trong)

Miic dé biéu hién
(Tot/ Kha/ Trung binh/
Chua dat yéu cau)

Xay dwng méi trudng nhan van
Piém
trung binh

Piém

trung binh Thir bac

Thi bac

1. Xay dung hé gid tri, cac chudn muc van héa ting xu. 2,37 2 2,6 1
2. Xay dung quy trinh quan Ii va van hoa hgp tac hudng tdi nang cao chat lugng. 2,36 4 2,4 6
3. Xay dung va thuc hién cam két chat lugng 6 cap do ca nhan va cép do tap thé cac 939 6 94 5
dan vi. ’ ’

4. Thuc hién cac quyén dan chi doi véi doi ngd can bo, giang vién, nhan vién va

ngudi hoc. 2,36 5 2,5 3
5. Thuc hién day du cac quyén Igi co ban theo ché do chinh sach ctia nha nudc cho

doi ngdi can bg, giang vién, nhan vién va ngudi hoc (dac biét doi vdi hoc vién lacan 2,37 3 2,5 2
b quan Ii gido duc).

6. Xay dung cd ché, chinh sach va bién phép dé can bo, giang vién, nhan vién va

ngudi hoc thuc hién ddy dd, chét lugng va hiéu qua trach nhiém doi v6i cd s6 gido 2,39 1 2,4 4

duc dai hoc va xa hoi.
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danh gia cao nhit (Piém trung binh = 2,6) va 1a ndi
dung duy nhit c6 muc d6 danh gia kha. Sau d6, dén cac
ndi dung thir nhat va 2 (Cung diém trung binh = 2,4)
va cudi cung 12 noi dung thtr 3 (Diém trung binh = 2,3)
l1a nhitng ndi dung dugc danh gia & mirc do trung binh.

Thir nam: Xdy dung moi truong tu nhién

Két qua khao sat cho théy, vé mirc dé nhan thire (theo
thang Likert 3 - R4t quan trong/ft quan trong/Khong
quan trong), trung binh ca ba dbi twong danh gia viéc
xdy dyng méi truong ty nhién & mirc rat quan trong
(Biém trung binh = 2,42), trong d6, nguoi hoc c6 murc
danh gia cao nhit (Piém trung binh = 2,48), sau d6 dén
can bo quan 1i (Piém trung binh =2,46). Chi giang vién
va nhan vién danh gia & mtc do it quan trong (Piém
trung binh = 2,34). Vé mirc dé biéu hién (Theo thang
Likert 4 - T6t/Kha/Trung binh/Chua dat yéu cau), trung
binh tat ca cac d6i tuong danh gia & muc do kha (Piém
trung binh = 2,6), trong d6 ca ba ddi tugng déu danh gia
mtirc d6 biéu hién kha véi diém trung binh quanh murc
2,6 va2,7.

3. Két luan

Két qua khao sat thyuc trang xay dung méi truong vin
hoa chit luong ¢ cac co so giao duc dai hoc c6 chuc
ning dao tao, bdi dudng can bd quan li gido duc cho
thiy, d6i ngii can bo quan li, giang vién va nhan vién va
ngudi hoc dd nhan thirc duoc tim quan trong cua xay
dung moi truong van hoa chét luong dé tao nén mot co
s& gido duc dai hoc phat trién c6 chét luong ciling nhu
bude dau xac dinh duoc vai tro, trach nhiém cua ban
than ciing trong viéc xay dung vian héa chat lugng tai co
s0. Thuyc tién d¢é tién hanh dinh hinh, xay dung va phat
trién moéi truong van héa chat lugng 1a mot qué trinh
doi hoi su chung tay cua tat ca cac luc lugng thanh vién
trong nha truong va lién doi gido duc. Hinh thanh van
hoa chét lugng s& gitip co so gido duc dai hoc d& dang
thich tng voi nhitng thay doi cua hé thong tiéu chuan
chat luong qudc gia va qudc té; thé hién rd cam két
chat lwong voi xa hoi; hinh thanh méi truong quan li
chat lugng; c6 dinh hudng 16 rang trong viéc phat trién
ngudn nhan lyc. ..
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ABSTRACT: In the context of globalization and international integration,
quality culture becomes increasingly important for the development of
higher education. Developing a quality cultural environment in higher
education institutions has been studied in Europe, the United States,
and other Asian countries with advanced higher education. In Vietnam,
this issue is also a concern of the higher education system. The purpose
of the article is to explore the reality of developing a quality cultural
environment in higher education institutions with the mission of developing
and training educational administrators in Vietnam. A quantitative method
was used to collect information by questionnaires on 1.047 administrators,
teachers, staff members, and students. The findings showed their
awareness of the importance of building a quality cultural environment as
well as their roles and responsibilities. However, its expression level is only
above average.
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