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Abstract: This study employs a bibliometric approach to examine
the development, intellectual landscape, and major research themes
concerning university students’ attitudes toward Generative Artificial
Intelligence (GenAl) in learning. Data was collected from the Dimensions
database, resulting in a final dataset of 43 peer-reviewed publications
published from 2022 to January 2026. Bibliometric analyses, including
co-authorship, keyword co-occurrence, and citation analysis, were
conducted using VOSviewer and SCImago Graphica. The findings show
a rapid increase in the number of publications since 2023. However, the
current research network is still fragmented, lacking cohesion and failing
to form a core research community. The Technology Acceptance Model
continues to serve as the dominant theoretical framework, although
recent studies increasingly incorporate learner-centered constructs
such as Al literacy, self-efficacy, and perceived risk. The analysis also
indicates a gradual shift from technology-oriented perspectives toward
approaches that emphasize students’ competencies, experiences, and
the responsible use of GenAl. This study provides a structured overview
of the emerging research landscape and identifies potential directions
for future research on integrating GenAlI into higher education.

Keywords: Generative artificial intelligence, student attitudes, bibliometric
analysis, higher education.
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Tém tat: Nghién ctru nay stt dung phwong phap tric lwong thwe muc
nham hé théng héa cdu tric tri thitc, xu hudng phat trién va cac cha
dé nghién cttu ndi bat vé thai do cta sinh vién dai hoc d6i véi tri tué
nhan tao tao sinh trong hoc tap. Dit liéu gom 43 bai bdo cudi cung dap
tng tiéu chi lea chon tit co sé dit liéu Dimensions tir nam 2022 dén
thang 01 ndm 2026, dugc phan tich thong qua cac ki thuat dong tac gia,
dong xudt hién tir khoa, phén tich trich dan bé“mg phan mém VOSviewer
va SCImago Graphica. Két qua cho thdy xu hudng ting truéng nhanh
chong vé s luong cong bo tir ndm 2023. Tuy nhién, mang ludi nghién
ctru hién tai con roi rac, chwa tao ra sw gém két d€ dinh hinh mét cong
dong nghién cttu c6t 16i. Song, ghi nhén sy xuat hién cua hudng tiép can
14y nguoi hoc lam trung tdm voéi cac bién s6 moi nhuw nang lwc tri tué
nhan tao, niém tin vao ning lwc ban than va nhan thitc vé rui ro. Nghién
cttu khong chi khai quat cac chia dé va xu hudng nghién cttu chinh vé
théi d6 ctia sinh vién dai hoc d6i véi viée st dung tri tué nhén tao tao
sinh, ma con dé xudt cac huéng nghién cttu méi, hd tro tich hop tri tué
nhan tao tao sinh mot cach hiéu qua va cé trach nhiém trong gido duc
dai hoc.

Tuw khoa: Tri tué nhin tgo tao sinh, thdi dj cia sinh vién, phdn tich trdc liong
thw muc, gido duc dai hoc.
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1. Dat van dé

Su phat trién vuot bac cta tri tué nhan tao tao
sinh (GenAl) da téi cdu trac cdn ban béi canh giao
duc dai hoc, ddc biét trong cach sinh vién tiép can
tri thac, thuc hién nhiém vu hoc tap va tuong tac
v6i cong nghé (Wu va cong sy, 2025). Cac cong cu
nhu ChatGPT, Copilot hay Gemini khong chi ho tro
sinh vién tao noi dung, gidi quyét van dé ma con
g6p phan thdc day qua trinh hoc tap ca nhan héa va
nang cao hiéu suat hoc tap (Chan & Lee, 2023; Gao
va cong sy, 2024). Trong bdi canh do6, viéc st dung
GenAl trong hoc tap ngay cang tré nén phd bién
(Almassaad va cong sy, 2024; Guo va cdng su, 2025).
Tuy nhién, GenAl dit ra cac thach thic vé liém chinh
hoc thuat, do tin cay cta thong tin, sy phu thudc vao
cong nghé va nguy co suy gidm nang luc tu duy doc
lap ctia nguoi hoc (Almassaad va cong su, 2024). Su
buing n6 ctia GenAl tir cudi ndm 2022 da thac day
su gia tdng cua cac cong bd khoa hoc, dan toi viée
tong hop thti cong cac xu huéng nghién ctu trd nén
thach thtc hon. Do d6, viéc xac dinh r6 xu huéng
phét trién theo thoi gian gitp 1am rd su chuyén dich
trong tam nghién ctru tir viéc quan sat hién tuong
sang danh gia tac dong sau rong ctia cong nghé nay
trong giai doan 2022 - 2025. Bong thoi, thai do cta
sinh vién d6i voi viéc st dung GenAl dugc xem la
mot cdu phan quan trong, c6 tac dong truc ti€p dén
muc d¢ chdp nhén, cach thic st dung va hé qua cua
viéc itng dung cong nghé trong hoc tap (Marengo &
cong su, 2025). Viéc nghién ctru vé thai do cua sinh
vién khong chi cung cap co sé li luan dé minh hoa
cho hanh vi sit dung cong nghé ma con la tién dé
then chét cho viéc hoach dinh cac chién lugce tich hop
GenAl mot céch t6i uu, ddm bao tinh su pham va
dao dtc trong moéi truong gido duc dai hoc.

Trong nhiing nam gan day, thai do cta sinh vién
deéi voi viec sit dung GenAl trong hoc tap da trd
thanh chti dé thu hit sur quan tam dang ké cta cong
dong nghién ctru. Céc cong trinh hién c6 chu yéu tap
trung vao viéc xac dinh cac yéu t6 anh hudéng dén
thai do va y dinh st dung GenAl, mo6 hinh héa hanh
vi chdp nhan cong nghé hodc danh gia tac dong cta
GenAl trong nhitng boi canh hoc tap cu thé (Chen
va cong su, 2025; Nikolic va cong su, 2024; Wu va
cOng sy, 2025). Phan 16n cac nghién ctu nay ké thura
céac nén tang i thuyét quen thudc nhu M6 hinh Chép
nhan Cong nghé (Davis, 1989), Li thuyét Hanh vi
hoach dinh (Ajzen, 1991) hodc M6 hinh Théng nhat
vé Chap nhan va St dung Cong nghé (Venkatesh va
cong sy, 2003), v4i cac bién s6 cot 161 nhu nhéan thuc
vé tinh hitu ich, nhan thtc vé tinh dé st dung va
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anh hudng xa hoi. Tuy nhién, ciing véi su phat trién
nhanh chéng cda hé sinh thai GenAl, nhiéu nghién
ctu gan day da mo rong cac khung li thuyét truyén
thong bang cach tich hop thém cac bién s6 nhur ndng
luc A, niém tin vao nang luc ban than va nhan thuc
vé rti ro nhdm phan anh day dt hon dic diém cua
b6i canh hoc tap c6 sy hd trg ctia Al (Chen va cdng
su, 2025). Sy xuat hién cta cac bién s6 moi cho thay
cau truc tri thie cta linh vyce dang c6 sy van dong va
mo rong vuot ra ngoai cdc mod hinh chdp nhan cong
nghé truyén théng. Do d6, viéc phan tich xu huong
phat trién va cau tric chu dé thong qua phuong phéap
tric luong thu muc c6 ¥ nghia quan trong trong viéc
nhan dién sy chuyén dich ctia cac huoéng nghién ctu
trong linh vuc nay. Mot s6 cong trinh tong quan gan
day da cung cdp nhitng géc nhin quan trong vé linh
vuc nay nhung chua tryc ti€p tap trung vao thai do
cua sinh vién ddi voéi viéc st dung GenAl trong hoc
tap. Chang han, Ma (2025) tap trung vao viéc st dung
ChatGPT trong gido duc dai hoc néi chung; Lachheb
va cong su (2025) quan tam dén cac van dé vé bat
binh déng gido duc, dao dtc va nang luc AL Yurdal
(2025) phan tich cac nghién ctru vé nhan thtc, hiéu
biét va théi do caa sinh vién d6i voi Al néi chung.

Nghién ctru nay dugc thuc hién nham xay dung
btc tranh tong thé vé thai do cta sinh vién d6i voi
viéc st dung GenAl trong hoc tap thong qua viéc
giai quyét ba cau hdi nghién cttu c6t 16i sau:

(1) Xu huéng phat trién ctia huong nghién ctru
nay tir nam 2022 dén dau ndm 2026 dién ra nhu thé
nao?

(2) Nhiing tac gia, qudc gia va tap chi nao déng
vai tro cht dao trong mang luéi hoc thuat nay?

(3) Cac chu dé nghién ctu trong tam trong giai
doan trén la gi?

Két qua nghién ctu gop phan lam ré cdu trac tri
thtc cda linh vue, dinh huéng céc nghién ctru tiép
theo, dong thoi, cung cap luan ctt khoa hoc cho viéc
tich hop GenAI mot cach hiéu qua va c6 trach nhiém
trong gido duc dai hoc.

2. Phuong phap nghién ctitu

2.1. Thiét ké'nghién ciru

Nghién ctru nay dugc thuc hién theo huéng ti€p
can tric luong thu muc véi quy trinh sang loc c6 hé
thong theo PRISMA (Preferred Reporting Items for
Systematic Reviews and Meta-Analyses) nham béao
dam tap du liéu cudi cung phu hop vé noi dung
déng thoi, nhdm phan tich va truc quan héa cau trdc
tri thac, xu huéng phét trién va cac chu dé nghién



ctu chinh lién quan dén thai d6 cua sinh vién doi
v6i viéc st dung GenAl trong hoc tap. Phuong phap
nay nhdm khai thac khdi lugng 16n dit liéu thi cap tir
céc cong bd khoa hoc, tir d6 xac dinh xu huéng phat
trién ctia linh vyc nghién ctu thong qua céc chi sd
nhu s6 lugng cong ba, sd lugt trich dan, mang ludi
hop tac va su ddng xudt hién cua tir khéa (Donthu &
cdng sy, 2021).

Quy trinh nghién ctu bao géom bén khau: 1) Xac
dinh chién lugc tim ki€ém va thu thap dit liéu; 2) Sang
loc va lua chon tai liéu theo cac tiéu chi xac dinh; 3)
Trich xudat va xtt 1i dit liéu; 4) Phan tich va truc quan
héa két qua bang cac cong cu trac lugng thu muc
(Donthu va cong su, 2021).

2.2. Nguén dir liéu va chién lwgc tim kiém

Dt liéu duoc thu thap ttr co sé dit liéu Dimensions
(https:/ /www.dimensions.ai/) ngay 14 thang 01
ndm 2026, mot trong nhiing ngudn dit liéu hoc thuat
16n, tich hop céc bai bao khoa hoc, hoi nghi va cac tai
liéu nghién ctu lién quan dén nhiéu linh vyc khac
nhau (Hook va cong sy, 2018). Vi vay, viéc lya chon
co s6 dit liéu Dimensions nhdm dam bao kha ning
truy xuat dix liéu rong va cap nhat doi vdi cac nghién
ctru m&i noi vé GenAl

Thoi gian tim ki€m tir ndm 2022 dén thang 01
ndm 2026. Nhim t6i da héa kha ning bao phu dir
liéu cta thu muc hoc thuat von tap trung vao Anh
ngir, truy van tim kiém duoc xay dung bang tiéng
Anh trén Dimensions v6i ct phap sau (xem Hinh 1).

"GenAI" OR "Generative AI" OR "Generative artificial intelligence" OR
"AT-Generated" OR "GAI" OR "Chatgpt" AND "Attitude" OR, "accep-
tance" OR "adoption" AND "factors" AND "influence" OR "impact" AND
"Higher education" OR "undergraduate" OR "university student" OR "col-
lege student"

Ct phap tim kiém
"GenAI" OR "AI tao sinh" OR "Tri tué nhan tao tao sinh" OR "GAI" OR
"ChatGPT" AND "Thai do" OR "chap nhan" OR "tiép nhan" AND "yéu
t6" AND "anh hudng" OR "t4c dong" AND "Gido duc dai hoc" OR "sinh
vién dai hoc" OR "sinh vién dai hoc chinh quy" OR, "sinh vién dai hoc"

Hinh 1: Ci phdp tim kiém bing tiéng Anh trén
Dimensions

2.3. Tiéu chi lya chon va logi trir

Dé ddm bao tinh phu hop va chat luong cta dir
liéu, céac tai liéu duoc lua chon dua trén cac tiéu chi
sau (xem Bang 1): 1) Pugc cong bd tir ndm 2022 dén
thang 01 ndm 2026; 2) Ngon ngi: Tiéng Anh; 3) Loai
tai liéu: Bai bao khoa hoc da dugc binh duyét; 4) Co6
thé truy cap toan van; 5) Noi dung lién quan dén
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viéc st dung GenAl trong béi canh gido duc; 6) Boi
tuong nghién ctu 1a sinh vién; 7) C6 dé cap truc tiép
dén thai do hodc cac nhan t6 lién quan dén thai do
ctia nguoi hoc.

Bang 1: Tiéu chi lya chon va logi trir tai liéu

Tiéu chi

Lua chon

Loai tru

Thoigian ~ Tunam 2022 Ngoai giai doan nay
dén thang 01
ndm 2026

Ngonngt  Tiéng Anh Ngon ngtt khac

Loai tai Bai bao Sach, luan vian, bao

liéu khoa hoc khong hoc thuat

B6&i canh Gido duc Ngoai gido duc dai hoc
dai hoc

béi tuong  Sinh vién Giang vién, hoc sinh,

nguoi dung néi chung

Noi dung  Co lién quan Khong dé cap thai do
dén thai do hodc yéu t6 nguoi hoc
hodc chap
nhan GenAl

Khdndng  C6 toan van Khong truy cap duoc

truy cap toan van

Céc tai liéu khong dap tng mot hodc nhiéu tiéu
chi trén sé bi loai khdi tap dit liéu phan tich.

2.4. Quy trinh sang loc tai liéu

Quy trinh sang loc tai liéu (xem Hinh 2) duoc
thuc hién theo cac budc k€ thira cta huong dan
PRISMA, bao gom: Nhan dién, sang loc, danh gia
tinh phu hop va lua chon cuéi cung (Donthu va
cong sy, 2021). Cu thé, sau khi c6 tong s bai bao
duoc truy xudt tr co sé dir lieu (1434 bai), cac tai
liéu trung ldp duoc loai bd (18 bai), con lai 1416 bai.
DBong thoi, c6 16 bai duge xac dinh thém tir phuong
phép truy vét trich dan. Tiép dén, ¢ khau sang loc,
céc bai béo tiép tuc dugce loai bo (753 bai) néu c6 tiéu
dé va tom tit khong lién quan, con lai 663 bai ciing
v6i 16 bai duoc tim bing phuong phép khéac duoc
dua vao khau tiép theo dé danh gia toan van nhim
kiém tra mtic do phtt hop véi céc tiéu chi da dé ra.
Trong s6 663 bai, chi c6 479 truy xuét dugc cing voi
16 bai dugc tim bdng phuong phap khac. Cudi ciing,
& budc lya chon cudi cung, chi c6 43 bai (bao gom
27 bai trong s6 479 bai va 16 bai duoc tim tir phuong
phép truy vét trich dan) dap ang day du tiéu chi
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(n=663) (n=184) (n=16)

\i A4

Tai liéu dwgc danh gia da didu Tai liéu dugc danh gia du diéu

kign —| Tai liéubi loaitrir kién

(n=479) Khéng lién quandén Thai aal (n=18)

Nghiénciiu dugc chon

(n=43)

[ Lira chon ] [ Danh gia phii hop ] [

Hinh 2: Quy trinh lya chon tai ligu nghién ciiu

va duoc st dung dé thuc hién phan tich tric luong
thu muc. Ti 1€ loai trir tuong d6i cao, phan anh dic
diém ctia mot cht dé nghién ctru méi va c6 pham vi
thuat ngr rong. Viéc sang loc nhiéu budc la can thiét
nham bao dam tap dit liéu cudi cing phit hop véi
muc tiéu cua nghién ctu.

2.5. Trich xudt va xi li dir liéu

Tu cac tai lieu duoc lya chon, nghién ctu tién
hanh trich xuét céc thong tin chinh bao gdm: nim
cong bo, tac gia, quoc gia, tap chi, s6 luot trich dan
va tir khoa. Dit lieu duoc chudn héa nhdm loai bd su
khong nhét quan trong cach viét tén tac gia, thuat
ngtt va tir khoa.

Céc tir khoéa duoc xtt li dé hop nhat cac bién thé
c6 y nghia tuong duong (Vi du: “Al”, “Artificial
Intelligence”, “GenAl”), nhdm dam bao do chinh xac
trong phan tich dong xuét hién. Bong thoi, di liéu
vé tac gid va qudc gia duoc chudn hoéa dé phuc vu
cho phan tich mang luéi hop tac.

2.6. Phan tich va truc quan héa dir liéu

Phan tich tric luong thu muc dugc thuc hién
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thong qua hai phan mém chuyén dung 1a SCImago
Graphica va VOSviewer. Viéc truc quan hoéa cac
moi lién két tri thtac duoc thyc hién thong qua
VOSviewer tap trung vao phan tich mang ludi dong
tac gia (Co-authorship), ddong xuét hién tur khoa (Co-
occurrence) va lién két trich dan (Citation links), voi
phuong phap dém toan bo (Full counting), diung
ngudng toi thiéu mot lan cho cac thuat ngtr duoc
chuan hoa, nhdm xéac dinh cum cha dé nghién ctru.
Cong cu SCImago Graphica ciing duoc tng dung dé
biéu dién dir liéu theo toa dd dia li va mé hinh héa
cac xu huéng phat trién theo dong thoi gian, qua dé
lam r6 su dich chuyén tri thtic va cac xu huéng moi
n6i trong linh vyc nghién ctu. Céac ki thuat phan
tich chinh duoc st dung bao géom: 1) Phan tich xu
huéng cong bé (Publication trend analysis) va trich
dan (Citation trend analysis) nhdm danh gid mtc do
phét trién ctia linh vyc; 2) Phan tich mang luéi déng
tac gid (Co-authorship network analysis) nhdm xac
dinh mtic d6 hop tac va cdu trac cong dong nghién
ctu; 3) Phan tich phan b6 theo qudc gia (Country
scientific production analysis) nhdm nhan dién su
tap trung dia li ctia cadc nghién ctu; 4) Phan tich



doéng xudt hién tur khoa (Keywords co-occurrence
analysis) nhdm xéc dinh cac cht dé nghién ctu c6t
16i va sur phét trién ctia cac chti dé nay theo thoi gian.

3. Két qua nghién ctu

3.1. Xu huéng cong bé va trich din

Céc dit liéu ¢ Hinh 3 cho thay, nghién cttu vé thai
do6 cua sinh vién d6i véi viéc st dung GenAl trong
hoc tap 1a mot linh vuc méi néi nhung c6 t6c do phat
trién nhanh trong giai doan 2022 - 2025 (két qua tim
kiém khong ghi nhan sy xudt hién ctia cong bs nao
trong thang 01 ndm 2026). Sy xudt hién cta cac cong
cu GenAl tiéu biéu nhu ChatGPT vao cudi ndm 2022
da tao tién dé, d4t nén mong cho cac huong nghién
ctru so khai trong linh vye nay.

Nam 2023 ghi nhan su gia ting vé s lugng cong
bd, phan anh méi quan tam hoc thuéat ngay cang
phat trién d6i véi GenAl. Dac biét, ndm 2024 danh
dau giai doan bung né vé s6 lugng bai bao va s6 lugt
trich dan trong linh vuc nghién ctru nay. Pén ndm
2025, trong khi quy mo cong bo ti€p tuc mo rong,
chi s6 trich dan lai c6 d4u hiéu suy giam. Su suy
giam s8 lugt trich dan trong ndm 2025 can duoc dién
giai than trong vi cac cong bd mai c6 thoi gian tich
ltiy trich dan ngdn hon so véi cac bai xuat ban ndm
2023 - 2024.

Minh hoa trong Hinh 3 phan anh qua trinh phat
trién dién hinh cta mot linh vuc nghién ctru méi: tir
giai doan khéi dau véi s6 lugng cong b thap, chuyén
sang giai doan tang truong nhanh va dan hinh thanh
cac cong trinh c6 anh hudng hoc thuat dang ké.

3.2. Phén bo theo tap chi

Két qua phan tich di liéu cho thdy, 43 bai bao
dugc cong bo trén 34 tap chi khac nhau, phan anh
mitc do phan tan cao ctia linh vige nghién ctru. Khong
6 tap chi nao dong vai tro trung tam tuyét doi, cho
thdy chu dé nay mang tinh lién nganh va chua hinh
thanh mot dién dan hoc thuét chuyén biét.

Tuy nhién, Hinh 4 cho thdy sy phan hoa rd rét vé
tam anh hudng hoc thuat gitra cac tap chi trong hé
théng cong bd. Mot s6 tap chi c6 s6 lugng bai bao it
nhung s6 luot trich dan cao nhu Interactive Technology
and Smart Education (1 1an; 373 luot) va Technology in
Society (1 1an; 335 lugt), phan dnh tac dong hoc thuat
l6n ctia cac cong trinh nghién ctru nay. Nguoc lai,
mot sO tap chi ¢ nhiéu bai bdo hon nhung s6 lugt
trich dan tuong d6i thdp nhu Frontiers in Education
c6 s0 1an hién htru cao nhét (4 1an) nhung s6 trich
dan kha thap (26 luot), phan anh su khac biét vé
chét lugng hodc muc do lan tda cta céc cong trinh.
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Hinh 3: Xu huéng cong b6 va trich dan giai doan 2022
- 2025

Tan sé xuat hién Trich dén  Tap chi

3000 @ Frontiers in Education
@ Heliyon
® Computers and Education: Artificial Intelligence

2500 @ Education Sciences

@ Education and Information Technologies

@ Frontiers in Psychology

Interactive Learning Environments

2000 @ Acta Psychologica
@ Array
[ J ian Journal of

@ BMC Medical Education

@ BMC Psychology

® Behavioral Sciences

@ Cogent Education

@ Electronic Journal of E-Learning

@ Electronic Library

European Journal of Education

@ Humanities and Social Sciences Communications

@ [EEE Access

o ive Technology and Smart

@ International Journal of Data and Network Science

@ International Journal of Educational Research and Innovation

® International Journal of in Higher

0 @ International Journal of Human-Computer Interaction
@ International Review of Research in Open and Distributed Learning
@ Journal for STEM Education Research

1500

1000

500

Hinh 4: Phdn bé tan sudt trich dan theo tap chi tao béi
Scimago

Nhin chung, cac cong bo vé thai do cua sinh vién
dai voi viec st dung GenAl chua tap trung vao mot
nhém tap chi 6n dinh, ma c6 xu huéng phan tan trén
nhiéu tap chi thudc cac linh vuc da dang, trong do6
dién hinh la cac tap chi chuyén nganh vé gido duc
va cong nghé gido duc nhu: Frontiers in Education,
Computers and Education: Artificial Intelligence,
Education and Information Technologies, Interactive
Learning Environments va Australasian Journal of
Educational Technology.

3.3. Mang ludi tic gid va hop tdic nghién citu

Hinh 5 cho thdy, c6 176 tac gia tham gia vao 43
cong trinh nghién ctu dugc phan bé thanh nhiéu
cum nho véi muc d6 lién két tuong d6i thap. Phan
lon céc tac gid chi xudt hién mot lan, trong khi s6
lugng tac gid c6 nhiéu hon mot cong b con kha han
ché, chi gi6i han 6 mot s6 truong hop nhu: Nisar
Ahmed Dahri, Uthman Alturki, Waleed Mugahed
Al-Rahmi, Oluwanife Segun Falebita. Cdu triic mang
lu6i nay minh ching cho d¢ phan manh cao cta
cong dong nghién ctru, déng thoi, phan anh sy thiéu
vdng cac nhém nghién ctu hat nhan ciing nhu cac
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Hinh 5: Mang ludi dong tic gid

lién minh hoc thuat bén ving. Pic diém nay hoan
toan tuong thich véi dac diém ctia mot linh vuc dang
trong giai doan phat trién, noi cac hoc gia tiép can
van dé tir cac hé quy chiéu da dang. Ngoai ra, chi s6
lién két gitra cac cum tac gia con thap, cho thay muc
do hop tac qudc t€ va lién nganh chua cao.

Su phan manh ctia cac nhém nghién cttu doc lap
va thiéu ving cong dong hoc thuat nén tang phan
anh tinh so khdi ctia linh vuc nay. Song, diéu nay
mo ra du dia 16n cho cdc nhém nghién cru méi trong
viéc thiét 1ap céc tiéu chuén hoc thuat va dinh hinh
lai ban d6 tri thite cta linh vuc nay.

3.4. Phin bo theo quoc gia

Céc nghién ctru tdp trung chu yéu tai khu vuc
Chau A va Chau Au (xem Hinh 6). Trong d6, cac
quéc gia nhu Trung Quéc, Indonesia va Thé Nhi Ki
chiém ti 1¢ 16n vé s6 lugng mau nghién ctu (xem
Bang 2) va cong bo khoa hoc, phan énh vai tro ndi bat
clia cac quéc gia dang phét trién trong viéc nghién
ctru va tng dung GenAl trong gido duc. Nguoc lai,
muc do hién dién cta cac quoc gia khac, ddc biét la
cac nén kinh t€ dang phat trién ngoai khu vuc Chau
A, van con tuong d6i khiém ton. Dit liéu trong pham
vi truy xuét hién tai chua ghi nhan sy hién dién noi
bat cta cac nghién cttu tir Viét Nam. Trong nghién
ctru nay, s luong mau nghién ctu dugce hiéu la téng
s6 nguoi tham gia trong cac nghién cau thuc nghiém
thudc tap 43 bai bao dugc lya chon, dugc téng hop
theo qudc gia hodc bdi canh khao sat ma céc tac gia
bédo cdo. Chi nhiing nghién cttu c¢6 cong bd rd rang
vé qubc gia va ¢ mau moi duge dua vao phan tich.

Sy mét can do6i vé phan bd dia i vé cac don vi
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Bangladesh

Malaysia
1

United Arab Emirates
8
(4%)

Saudi Arabia
8
(5%)

Hinh 6: Ban do nhiét phin bd don vi cong tic cila tic gid
theo qudc gia (tao bdi Scimago va VOSviewer)

Bang 2: Xép hang 5 qudc gia cé mau nghién citu cao nhat

S6 lugng mau

ilé (9
nghién céru 1)

Xép hang

Trung Quéc 4062 21 1
Indonesia 3280 17 2
Tho NhiKi 2455 13 3
Bangladesh 1442 7 4
Malaysia 1020 5 5

cong tac cua tac gia c6 thé anh hudéng dén kha ning
khai quat hoa ctia cac két qua nghién ctru, dong thoi
dat ra yéu cau mé rong pham vi san xudt tri thic
sang cac boi canh da dang hon trong tuong lai.

3.5. Phan tich tir khéa va cdu triic chii dé

3.5.1. Cdc cum chil dé nghién citu

Phan tich dong xudt hién tir khoa (xem Hinh 7)
cho thdy, cac nghién cttu trong linh vuc nay duogc
phan thanh ba cum cht dé chinh. Trong d6, téng stic
manh lién két (TLS) biéu thi mtc do lien két dong
xudt hién caa mot tir khoa voi cac tir khoa khac trong
mang ludi; TLS cang cao thi tir khéa cang gitt vi tri
trung tam trong cdu trac chu dé (Van Eck & Waltman,
2019). Cum tht nhét tap trung vao boi canh cong
nghé va doi tuong nghién ctu véi cac tir khoa nhu:
“GenAl” (27; TLS = 813), “Technology” (Cong nghé)
(40; TLS = 1254), “Higher education” (Gido duc dai
hoc) (32; TLS = 922) va “University student” (Sinh
vién dai hoc) (77; TLS = 2289). Cum nay phan anh
nén tang chung cda cac nghién ctru vé viéc tng dung
cong nghé trong gido duc dai hoc. Cach dién giai nay
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Hinh 7: Ban do tryc quan héa nhém chi de

giong voi hudéng tiép can cta Chan va Hu (2023),
khi ho cling xem xét nhan thiic ctia sinh vién dai hoc
d6i voi GenAl trong gido duc dai hoc. Cum thu hai
dai dién cho cac khung 1i thuyét va mé hinh nghién
ctru (Davis va cdng sy, 1989), trong do, ndi bat 1a mo
hinh chdp nhan cong nghé (62; TLS = 1906) cuing cac
bién chinh nhu “Perceived usefulness” (Nhan thtc
vé su httu ich) (57; TLS = 1917), “Perceived ease of
use” (Nhan thic vé tinh dé sit dung) (47; TLS = 1574)
va “Intention to use” (Y dinh st dung) (63; TLS =
1981). Biéu nay cho thdy, mo hinh chdp nhan Cong
nghé van la nén tang li thuyét cha dao trong viéc
nghién ctru thai do cda nguoi hoc d6i vai viéc st
dung GenAl. Cum tha ba tap trung vao céc yéu to
lién quan dén nguoi hoc (Bewersdorff va cong sy,
2025; Chan & Hu, 2023), bao gom “Attitude” (Thai
do) (101; TLS = 3130), “Self-efficacy” (Niém tin vao
nang luc ban than) (18; TLS = 603), “Al literacy”
(Nang luc Al) (12; TLS = 312) va “Usage” (Hanh vi
st dung) (22; TLS = 928). Nhu vay, linh vuc nghién
ctu hién nay dugc dit vao bdi canh tng dung cong
nghé trong gido duc dai hoc, 1dy mo6 hinh chdp nhan
cong nghé lam nén tang 1i thuyét ndi bat va gin véi
céc yéu t6 lién quan dén nguoi hoc. Mat do lién két
cao gitta cac cum cho thay, su tuong tac chit ché gita
yéu t6 cong nghé, li thuyét va con nguoi trong viéc
hinh thanh thai d0 ctia sinh vién.

3.5.2. Chi bdo ban dau vé sy phdt trién ciia chi dé

Hinh 8 cung cap chi bdo ban dau vé su thay doi
trong tam tir khoa theo thoi gian. Do phé mau cta
ban do6 16p phu tap trung trong khoang thoi gian

Tran Thanh Thdi, Lé Thi Thu Liéu, Mai Anh Tho
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duoc tao boi VOSviewer)
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ngan, két qua nay chua du co s6 dé khing dinh mot
tién trinh phét trién cha dé ré rang. Tuy nhién, dit
liéu van cho thady mot s6 khac biet dang cha y vé
mttc d0 ndi bat cua cdc nhom tir khoa. Céc tir khoa
lién quan dén cong cu va bdi canh cong nghé nhu
“ChatGPT”, “GenAl” va “Al” tiép tuc gitr vai tro
trung tam, trong khi cac tir khéa gén véi ngudi hoc
nhu “Al literacy” (Ndng luc Al), “Self-efficacy”
(Niém tin vao ndng luc ban than) va “Perceived risk”
(Nhan thtc vé rai ro) bit dau xuat hién trong mang
ludi. Vi vay, két qua nay nén dugc hiéu nhu mot chi
béo goi md vé sy md rong chu dé nghién ctu, tr
trong tam cong nghé sang cac yéu td lién quan dén
nang luc, trai nghiém va nhan thtc caa sinh vién.

4. Thao luan

a. Dic trung lién nganh trong xu hudng phdt trién
cila cic nghién citu vé thdi dj ciia sinh vién doi vdi viéc sir
dung GenAl trong hoc tdp

Sy phén tan vé tap chi va mang ludi tac gia via
phan anh tinh lién nganh cua cha dé, cho thdy linh
vuc nay chua hinh thanh cac cong dong nghién ctu
On dinh hodc cac cum hop tac c6 tinh ké thita cao. Su
tham gia dong thoi ctia cac nhom nghién ctru tir khoa
hoc gido duc, tdm li hoc hanh vi dén khoa hoc may
tinh da tao nén mot hé sinh thai tri thtec da chiéu.
Theo li thuyét vé su phat trién khoa hoc ctia Donthu
va cong su (2021), viec thi€u mot “diém hoi tu duy
nhat” & giai doan nay thuc chat 1a biéu hién ctia mot
linh vuc dang trong qua trinh mo rong li thuyét, noi
6 céc céach ti€p can, ling kinh khéac nhau bd tro 1an
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nhau dé bao quat, phan anh duogc tinh phtc tap cta
GenAl.

b. Nhom tic gid, qudc gia va tap chi dong vai tro chil
dao trong linh vyc nghién citu

Dit liéu giai doan 2023 - 2025 ghi nhan su chi phéi
veé vi thé hoc thuét ctia cac qudc gia nhu Trung Qudc,
Indonesia va Thé Nhi Ki, phan anh su dau tu chién
lugc cua céc nén gido duc nay vao cic nghién ctu tng
dung AI (Nimerenco & Badea, 2024). Trong b&i canh
do, viéc nhan dién chinh xac cac nhém tap chi muc
tiéu dya trén mang ludi tac gia hat nhan la budc di
chién lugce giap cac nha nghién ctru gido duc Viét Nam
lya chon kénh cong b phu hop nhim gidm rui ro bi
tir choi (Bhatt, 2021; Luong Hiep va cong su, 2012).

c. Cdc chii dé nghién citu chinh

Viéc tap trung vao vai tro cua cac khung li thuyét
truyén thong trong boi canh méi va xu hudng ti€p
can nguoi hoc lam trung tAm duogc xem la céc chu
dé nghién cttu chinh trong linh vyc nghién ctru nay.
Két qua phan tich mang luéi tir khéa khing dinh mo
hinh chap nhan cong nghé van gitt vai trd nén tang,
déng gép quan trong vao viéc giai thich thai do cta
sinh vién thong qua céc bién s6 “Nhan thuac vé tinh
httu ich” va “Nhan thtic vé tinh dé st dung”.

Phan tich ban dé tric lugng thu muc cho thay,
budc dau c6 sy xuat hién trong tdm moi trong nghién
cau, xoay quanh cac yéu t6 thudc vé nang luc noi tai
ctia nguoi hoc. Sy ndi lén cda cac cum tir khéa nhu
ndng luc Al niém tin vao ban than va dao duc s6,
phan dnh xu huéng mo rong tir nghién ctru muic do
chdp nhan cong nghé sang kham pha céach thuc st
dung, ndng luc tu diéu chinh va trach nhiém dao duc
ctia sinh vién. Diéu nay thé hién rdng, su quan tam
gan day vé chu dé theo huong 14y nguoi hoc lam
trung tdm (Chen va cong sy, 2025), trong do6 thai do
cda sinh vién d6i v6i cong nghé dugc xem 1a mot
thanh t& cda nang luc 8, gén v6i kha ning st dung
cong nghé moét cach chu dong va c6 trach nhiém.

5. Két luan

Nghién ctru da thuc hién viéc hé thong hoa va
truc quan hoéa céu trac tri thac vé thai do cua sinh
vién d6i voi viée st dung GenAl trong hoc tap thong
qua phuong phép phan tich tric luong thu muc.
Két qua phan tich khing dinh su phét trién manh

Tai liéu tham khao

Almassaad, A., Alajlan, H. & Alebaikan, R. (2024).
Student perceptions of generative artificial
intelligence: Investigating utilization, benefits, and
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mé cda Iinh vuc nay trong giai doan 2022 - 2025, déc
biét tir sau sy xuat hién cda cac cong cu GenAl nhu
ChatGPT. Vé phuong dién li thuyét, nghién ctru lam
sang to vi thé chu dao cua mo hinh chap nhéan cong
nghé, dong thoi ghi nhan viéc tich hop cac bién s6
moi nhu nang luc Al niém tin vao ning lyc ban than
va nhan thac vé rdi ro. Xu huéng nay danh dau budc
chuyén tir cach tiép can 18y cong nghé lam trong tam
sang lay nguoi hoc lam trong tam trong qué trinh
tuong tac v6i GenAl.

Nghién ctru van ton tai mot s6 han ché cAn duoc
xem xét. V& ngudn dir liéu, dir liéu duoc thu thap
chu yéu tir co sé dit lieu Dimensions c6 thé dan dén
su thi€u hut cac cong bo chua duoc 1ap chi muc &
day nhung c6 madt trén Scopus hodc Web of Science.
Tuy nhién, viéc st dung Dimensions van phu hgp
v6i muc tiéu nhan dién nhanh céc cong bé moi trong
mot linh vuc dang phat trién. V& quy moé mau, s6
lugng 43 bai bao duge dua vao phan tich cudi cing
con tuong d6i khiém ton. Song, con s6 nay cling
phan &nh tinh moéi caa chu dé nghién ctu va quy
trinh sang loc nghiém nggt theo cac tiéu chi da dinh
sdn. Vé xtt i dit liéu, viéc chuan héa tir khéa va dit
liéu thu muc tric luong c6 thé chua loai bé hoan toan
céc sai léch do su khéc biét trong cach str dung thuat
ngtt gitta cac nghién ctu.

Ttr nhing han ché trén, cac nghién ctu trong
tuong lai c6 thé tap trung vao mot s6 khia canh. Thit
nhat, viéc mo rong pham vi thu thap dir liéu sang
cac hé thong co so dir liéu uy tin khéc nhu Scopus,
Web of Science 1a yéu cau can thiét nhdm cung cap
btic tranh téng quan toan dién hon vé cac cong bs c6
lién quan. Thit hai, cac nghién ctu téng quan tuong
ty trong tuong lai can ti€p tuc cap nhat va mo rong
quy mo6 mau khi s6 lugng cong bd khoa hoc gia tang
theo thoi gian dé c6 thé dua ra dugc cac két luan
mang tinh hé thong va c6 do tin cay cao hon. Thu ba,
dé giam thiéu cac sai léch phat sinh tir sy khac biét
trong cach st dung thuét ngr gitta cac tac gia khac
nhau, cac nghién ctu trdc lugng thu muc sdp t6i can
xem xét tng dung cac cong cu phan tich ngéon ngtr
hién dai hon hodc xdy dung mot bo t dién thuat
ngtt chuan héa hon trudc khi thuc hién khau sang
loc dix liéu.
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