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Abstract: The rapid development of generative artificial intelligence,
particularly ChatGPT, is creating both opportunities and challenges for
Vietnamese Literature teaching. However, empirical evidence remains
limited regarding the relationships among teachers’ readiness, task-
based adoption, and perceived risk in this subject at the upper secondary
level. Using a cross-sectional design, this study surveyed 269 upper
secondary Literature teachers in Da Nang and tested a three-construct
model (R-TA-PR) through path analysis with 5,000-iteration percentile
bootstrap. Teachers reported a high level of readiness but only moderate
task-based adoption; ChatGPT was used mainly for searching materials
and lesson preparation, while its use in core pedagogical tasks remained
low. Perceived risk was high, concentrating on academic dishonesty and
student dependence. Readiness strongly predicted task-based adoption
and had a direct inverse association with perceived risk; however, task-
based adoption did not significantly predict perceived risk and did not
mediate the relationship between readiness and perceived risk. These
findings suggest that increasing the frequency of ChatGPT use does not
automatically change teachers’ risk perception.

Keywords: ChatGPT, generative Al, Vietnamese Literature teaching, teachers’
readiness, task-based adoption, perceived risk.
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Tém tit: Su phat trién ctia tri tué nhéan tao tao sinh, dac biét la ChatGPT,
dang d4t ra nhiéu co hoi va thach thie d6i v6i day hoc Ngit van. Tuy
nhién, van con thiéu bﬁmg chiing thuwe nghiém vé co ché tac dong gitra
s san sang cuia giao vién, murc do tich hop cong cu theo tac vu s pham
va nhéan thiic rti ro trong boéi canh mén hoc nay ¢ truong phd thong.
St dung thiét k& cit ngang, nghién cttu khao sat 269 gido vién Ngit van
trreong trung hoc phd thong tai Da Nang va kiém dinh md hinh ba cau
trac R - TA - PR bfmg path analysis két hop bootstrap percentile 5.000
[an 1&p. Két qua cho thdy, gido vién c6 mitc sdn sang cao nhumg mtkc tich
hop theo tac vu chi & mutc trung binh; ChatGPT chu yéu duoc dung cho
tim kiém tw liéu va chuén bi bai, it duoc dung & cac tac vu phan 16i nhw
phan tich, dién giai tdc phdm va danh gia hoc sinh. Nhén thitc rai ro &
mttc cao, tap trung vao gian lan hoc thuat va s phu thudc ctia hoc sinh.
Su sdn sang du bao manh mtc tich hop theo tac vu va c6 lién hé nguoc
chiéu truc tiép véi nhéan thiee rai ro. Tuy nhién, mace tich hop theo tac
vu khong du bao cé y nghia nhan thttc rti ro va khong trung gian hoa
quan hé gitra su san sang va nhan thttc rti ro. Phat hién nay goi y rémg,
viéc tdng tan sudt st dung khong lam thay ddi cam nhén rui ro vé viéc
ChatGPT cua gido vién Ngit van.

Tt khoéa: ChatGPT, tri tué nhin tgo tgo sinh, day hoc Ngit vin, sy sidn sang
ctia gido vién, mirc dg tich hop theo tic vu, nhdn thirc riii ro.
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1. Dat van dé

Su phat trién nhanh cta tri tué nhan tao tao sinh
(Generative Artificial Intelligence - GenAl) va cac
mo hinh ngdn ngir 16n dang lam thay déi cach con
ngudi tiép can tri thac, tao lap van ban va hé tro ra
quyét dinh trong nhiéu linh vuc, trong d6 c6 gido
duc (Holmes, Bialik & Fadel, 2019). Cac hé théng
nhu ChatGPT cho phép tuong tac bdng ngon ngir tu
nhién dé im y tudng, tom tit thong tin, lap ké hoach,
viét va chinh stra noi dung. Tuy nhién, cing v6i loi
ich 1a cac rai ro vé “Ao tudng diung” (Hallucination),
thién léch thong tin va dao duc hoc thuat néu cong
cu duoc st dung thiéu kiém soat (Bender, Gebru,
McMillan-Major & Shmitchell, 2021).

O Viet Nam, nghién ctru vé GenAl trong gido duc
da bt dau dugc quan tam (Phan Thi GAm & Nguyén
Quoc Diing, 2026). Trong boi canh day hoc Ngit van
& phé thong, viéc tich hop ChatGPT can dugc xem
xét than trong do ddc trung ctia mon hoc. Ngit van
khong chi huéng dén tiép nhan thong tin ma con
gdn voi nang luc dién giai, cdm thu thAm mi, tu duy
phan bién va hinh thanh tiéng néi ca nhan cta hoc
sinh. ChatGPT c6 thé hd tro gido vién & cac khau nhu
tom t&t boi canh, goi y cau héi, xay dung dan y hodc
chudn bi hoc liéu nhung ciing c6 thé 1am gia tang su
1é thudc, lam mo dau 4n ca nhan trong bai lam cta
hoc sinh va d3t ra thach thac déi voi danh gia. Mot
s6 nghién ctru ddng trén Tap chi Khoa hoc Gido duc
Viét Nam da dé cap dén day hoc Ngit van trong boi
canh chuyén déi s6 (Nguyén Thi Hao, 2022; Nguyén
Thi Thanh Nga, 2022; Pham Thi Giao Lién, 2025); tuy
nhién chua c6 nghién ctru nao di sdu vao co ché tac
dong gitta muac do san sang cua gido vién, hanh vi
tich hop ChatGPT theo cac tac vu su pham cu thé va
nhan thtc rui ro cta gido vién trong day hoc Ngit
van Trung hoc phé thong.

Nghién ctru nay du kién dong gop vao khoang
trong d6 & ba mit: Lam rd muc do sdn sang cta gido
vién Ngit van Trung hoc pho thong d6i voi ChatGPT;
lap ban d6 muc tich hop theo tung loai tac vu va giai
doan day hoc; kiém dinh mo hinh ba cdu tric Su sdn
sang - Mtc d¢ tich hop theo tadc vu - Nhan thtc rai
ro trong boi canh su pham dic thu tai Viét Nam. T
dé, nghién ctru nay duoc thiét ké dé tra 16i ba cau hdi
sau day: 1) Gido vién Ngit van Trung hoc pho thong
sdn sang dén muc nao trong viéc tich hop ChatGPT
vao day hoc? 2) ChatGPT dang duoc st dung &
nhiing tdc vu nao trong chu trinh day hoc? 3) Mac
do tich hop ChatGPT theo tac vu c6 lam trung gian
moi quan hé gitta Sy sdn sang va Nhan thtc rui ro
cta gido vién hay khong?

2. Phuong phap nghién cttu

2.1. Co s6 li thuyét

Nghién ctru nay huy dong nhiéu khung li thuyét
dé giai thich quan hé gitta Su san sang, Muc do tich
hop theo tac vu va Nhan thtc rai ro caa gido vién
do6i voi ChatGPT. Cac khung nay khong dugc xem
1a nén li thuyét song song; mdi khung dong goép mot
maét xich cu thé trong mé hinh ba cdu trdc.

a. Sy san sang (Readiness - R)

Su s&n sang duoc hiéu la khuynh huéng tam Ii
va mtc chudn bi ban du gitp ca nhan sdn long
ti€p nhén, tht nghiém va khai thac cong nghé moi
(Parasuraman, 2000). Trong béi canh GenAl, sy san
sang cua gido vién gom thai do cdi mo véi cong nghé,
tu tin st dung va y dinh tich hop cong cu vao thuc
hanh nghé nghiép; ba thanh t6 nay duoc dung lam
chi bao cho cau trac R. TAM, UTAUT va TPB chira y
dinh st dung la tién dé gan nhat cta hanh vi va niém
tin vé tinh htu ich, tinh dé st dung cung chuén cha
quan c6 vai tro quan trong (Davis, 1989; Venkatesh
va cong su, 2003; Ajzen, 1991). Self-efficacy gidi thich
vi sao cuing thai do tich cuc nhung cac ca nhan khéc
nhau & kha nang bit dau, duy tri va diéu chinh hanh
vi (Bandura, 1997; Compeau & Higgins, 1995). Véi
ChatGPT, su tu tin khong chi ¢ thao tac ma con & kha
ndng dit 1énh, danh gia dau ra, nhan dién sai léch
va xac dinh gi6i han st dung trong tinh hudng su
pham, pht hgp v6i khung ndng luc s6 danh cho nha
gido (Redecker, 2017; UNESCO, 2023).

b. Mikc dg tich hop theo tic vy (Task-Based Adoption
-TA)

Trong nhiéu nghién cttu chap nhan cong nghg,
hanh vi st dung thuong duoc do b:?mg céc chi bao
khai quat nhu tan suat. Cach do nay chua da dé phan
anh viéc tng dung ChatGPT trong day hoc, noi diéu
quan trong la ho diing cho nhiém vu nao, 6 khau nao
va voi mac do ra sao. Vi vay, mtc do tich hop theo
tac vu dugc khai niém héa nhu mic do gido vién tich
hop ChatGPT vao céc tic vu su pham gén v6i chuan
bi bai, t6 chiic hoat dong hoc tap va danh gia. Cach
ti€p can nay phu hop véi géc nhin Task-Technology
Fit, theo d6 muc chdp nhéan cong nghé phu thudc
vao sy phu hop gitta ddc tinh cong cu va yéu cau
nhiém vu (Goodhue & Thompson, 1995; Alyoussef,
2023). bong thoi, khung TPACK cung cap lang kinh
b6 sung: Viéc dua ChatGPT vao day hoc Ngit van
khong chi 1a dung cong nghé, ma phai dat né trong
moi quan hé véi tri thic noi dung moén hoc va tri
thtc su pham (Koehler & Mishra, 2009). Véi moén
Ngit van, cac tac vu hd tro thuong dé duoc tich hop
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hon céc tac vu phan 161 doi hoi dién giai, phan hoi va
danh gia chuyén mon (Asadi va cong sy, 2025).

c. Nhdn thitc rui ro (Perceived Risk - PR)

Nhan thtc rai ro 1a mic d6 ca nhan du doan
nhitng hé qua bat 1oi c6 thé phat sinh khi st dung
mot cong nghé (Featherman & Pavlou, 2003). Véi
GenAl trong day hoc Ngit van, rui ro khong chi ndm
0 khia canh ki thudt ma con mé rong sang phuong
dién su pham, dao dtc va van héa, do viéc st dung
cong nghé lién quan tryc tiép dén tinh ding dan ctia
tri thiic, toan ven hoc thuat va qua trinh hinh thanh
tiéng noi ca nhan cua nguoi hoc. Nghién cttu nay
ti€p can PR nhu mot cau trac nhiéu chiéu: rui ro sai
léch thong tin va “Ao tudng dang” (Bender va cong
sy, 2021); rai ro gian 1an hoc thuat va 1é thudc ctua
hoc sinh; rdi ro léch chudn vin héa, khong phu hop
boi canh gido duc dia phuong (UNESCO, 2023); va
rui ro ha tang, két noi.

d. M6 hinh gid thuyét

Tir cac luan diém trén, nghién ctu dé xuat mot
mo hinh trong do Su san sang vira tac dong truc ti€p
dén Muc d6 tich hop theo tac vu va Nhan thuac rai
ro, vira c6 thé tac dong gian tiép dén Nhan thtc rai
ro qua Mtc do tich hop theo tac vu. Bon gia thuyét
duoc dat ra (xem Hinh 1).

H1: Sy s&n sang c6 tac dong cuing chiéu dén Mitc
do tich hop theo tac vu.

H2: Sy s3n sang ¢6 tic dong nguoc chiéu dén
Nhan thtc rai ro. Co sé: niém tin ndng luc ban than
va quen thuoc véi cong nghé thuong di ciing cam
nhan rdi ro thap hon (Bandura, 1997; Featherman &
Pavlou, 2003).

H3: Mac do tich hop theo tac vu c6 lién hé voéi
Nhén thac rui ro (gia thuyét khong dinh hudng).
Co sd: 1i thuyét cho phép hai huong d6i nguoc - trai
nghiém st dung c6 thé gidm cdm nhan rti ro qua sy
quen thudc (Bhattacherjee, 2001), hodc taing cdAm nhan

TA
Murc d9 tich hop
theo tac vu
& %
$
R | | PR
Su san sang > Nhan thirc rai ro
(Readiness) I H20) | (Perceived Risk)

H1, H2, H3: hi¢u tng truc tiép.
H4: hi¢u ng gidn tiép cia R 1én PR thong qua TA (R — TA — PR).

Hinh 1: M6 hinh gid thuyét dé xudt
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rui ro qua viéc nhan dién r6 hon céc van dé su pham
va dao dtc. Nghién cu dé ngo chiéu tac dong.

H4: Mtc do tich hop theo tac vu doéng vai tro
trung gian trong m&i quan hé gitta Su san sang va
Nhan thtc ri ro.

2.2. Thiét ké'nghién ciru

Nghién ctu st dung phuong phap dinh luong
voi thiét k& cdt ngang nhdm mo ta thuc trang va
kiém dinh mo hinh li thuyét vé méi quan hé gitta Su
sdn sang (Readiness - R), Mtc d6 tich hgp ChatGPT
theo tac vu su pham (Task-Based Adoption - TA)
va Nhan thtc rai ro (Perceived Risk - PR). Khao sét
duoc thuc hién trong thang 01/2026 dudi hinh thic
bang hdi truc tuyén qua Google Forms; mau duoc
chon theo phuong phéap thuan tién thong qua mang
lu6i chuyén mon ctua nhém nghién ctu. Béi tuong
khdo sat 1a 269 gido vién Ngit van Trung hoc phd
thong tai Pa N&ng. Viéc tham gia 1a tu nguyén, an
danh va chi phuc vu muc dich nghién cttu. Phan gioi
thiéu phiéu néu ré muc dich va pham vi sit dung dit
liéu; bang hoi khong thu thap thong tin dinh danh.
Sau khi loai cac phiéu thiéu muc bit budc, mau phan
tich cudi cung goém 269 phiéu hop 1é.

2.3. Diic diém mau

Bang 1 mo ta didc diém nén cta mau. Vé tham
nién giang day, gan mot ntra gido vién c6 11-20 ndm
kinh nghiém (49,4%), ti€p dén 1a nhom 5-10 ndm
(31,2%) va nhém dudi 5 ndm (17,1%); nhém trén 20
nam chiém 2,2%. Vé trinh d6 dao tao, 56,5% da hoan
thanh chuong trinh sau dai hoc, 43,5% c6 trinh d6 ct
nhan. Vé trai nghiém véi ChatGPT, 92,9% gido vién
da tung st dung cong cu nay cho cong viéc chuyén
mon, 7,1% chua ting st dung.

Béng 1: Pic diém maiu khdo sit (N = 269)

Bién nén Nhom n %
Tham nién gidng Duéi 5 ndm 46 17,1
day
5-10 nam 84 31,2
11-20 nam 133 494
Trén 20 nam 6 2,2
Trinh d6 dao tao  Pai hoc 117 43,5
Sau dai hoc 152 56,5
Trai nghiém ba tung st dung 250 92,9

dung ChatGPT
Chua tung st dung 19 71
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2.4. Cong cu do luong

Cong cu thu thap dit liéu 1a bang hdi cdu trac st
dung thang Likert 5 muc d¢. Bang héi gom ba nhom
bién: Sur sdn sang (R) do bang 3 muc (sdn sang hoc
hoi, tu tin st dung, y dinh tich hop); Mitc d6 tich hop
theo tac vu (TA) do bang 7 muc (4 myc vé loai nhiém
vy, 3 muc vé giai doan st dung); Nhan thuc rai ro
(PR) do bang 6 muc (thong tin sai léch, léch chuan
van hoa, thi€u ki nidng, gian 1an hoc thuat, hoc sinh
phu thudc, ha tang).

Cac muc do duoc xdy dung dua trén cac khung li
thuyét tham chiéu, sau d6 diéu chinh cho phu hop
b6i cdnh day hoc Ngit van Trung hoc phé thong Viet
Nam. R ké'thira thanh t6 trong Technology Readiness
Index (Parasuraman, 2000), computer self-efficacy
(Compeau & Higgins, 1995) va y dinh sit dung trong
TAM/UTAUT (Davis, 1989; Venkatesh va cong su,
2003). TA xay dung theo khung Task-Technology
Fit (Goodhue & Thompson, 1995; Alyoussef, 2023).
PR phét trién dya trén Perceived Risk Facets cua
Featherman va Pavlou (2003), bé sung cac chiéu
rui ro ddc thu véi GenAl (Bender va cong sy, 2021;
UNESCO, 2023). Trude khi phét phiéu, cac muc dugc
ra soat boi nhom chuyén mon vé phuong phap giang
day Ngit van va danh gia gido duc. Noi dung day
du 16 muc do duoc trinh bay trong bang hoi dinh
kem. Do gi6i han vé thoi gian thu d@ liéu, nghién
ctu khong thuc hién thtr nghiém so bo doc lap voéi
mau chinh thiec.

2.5. Pdnh gid tam tric thang do

Do tin cay cua cac thang do dugc kiém tra bang
Cronbach’s alpha. Két qua: Su sdn sang (a = 0,639),
Loai nhiém vu st dung (a = 0,609), Giai doan st
dung (a = 0,830), Mtrc do tich hop theo tac vu téng
hop (a = 0,758) va Nhan thtc rii ro (a = 0,720). Céac
gia tri nay dat mac chap nhan dugc trong nghién
cttu kham pha véi thang do it muc; tuy nhién, d¢ tin
cdy cua Rva tiéu thang Loai nhiém vu sit dung chua
dat ngudng 0,70 cho nghién ctu xac dinh va dugc
néu la mot gidi han.

Béng 2: Chi s6 tam tric cia thang do (N = 269)

Phan tich EFA bang Principal Axis Factoring
v6i phép xoay Promax cho thdy: R ¢c6 KMO = 0,711,
Bartlett c6 y nghia, nhan t6 dau giai thich 91,2%
phuong sai; TA ¢c6 KMO = 0,897; p < 0,001; phuong
sai giai thich 71,2%; PR c6 KMO = 0,623; p < 0,001,
phuong sai giai thich 47,6%, v6i muc vé ha tang
(PR6) c6 heé s6 tai thap hon cac muc con lai. Phan tich
nhan to6 khe&mg dinh (CFA) cho thdy, hé s6 tai chuan
hoa déu > 0,52 va da s6 > 0,80; Composite Reliability
lan lugt R (CR = 0,956), TA (CR = 0,960), PR (CR =
0,855); Average Variance Extracted 1an lugt R (AVE
= 0,881), TA (AVE = 0,774), PR (AVE = 0,509), ung
ho gia tri hoi tu. Két qua tong hop trinh bay trong
Bang 2.

Chi s6 HTMT: HTMT(R, PR) = 0,612 va
HTMT(TA, PR) = 0,604, dap tng tiéu chi phan biét
(< 0,85); HTMT(R, TA) = 0,996 cho thdy mtc trung
lap do ludng cao gitta R va TA trong mau, duoc néu
¢ phan thao luan nhu mot gisi han. Harman single-
factor test trén 16 muc do cho thay nhan t6 khong
xoay dau tién gidi thich 61,59% phuong sai téng, goi
y hién dién common method bias cting duoc luu y ¢
phan han ché.

2.6. Quy trinh phan tich dir liéu

Dit liéu dugc lam sach, ma héa va xtt 1i bang phan
mém JASP. Sau khi xac nhan d¢ tin cdy va cdu trac
cua thang do, nghién ctru st dung path analysis két
hop bootstrap khong tham s6 (5.000 1an ldp, khoang
tin cay 95% theo phuong phép percentile) dé kiém
dinh bén gia thuyét. Mo hinh kiém dinh: (H1) tac
dong cta R1én TA; (H2) tadc dong cua R lén PR; (H3)
tdc dong cta TA 1én PR; (H4) vai tro trung gian cta
TA. Hiéu tng téng cda R 1én PR duoc tinh bing téng
dai sO cua hiéu ung tryc ti€p va hiéu ung gian tiép,
v6i khodng tin cay bootstrap tuong tmg. Dé kiém soat
common method bias, nghién cttu thuc hién Harman
single-factor test trén toan bo 16 muc do; mic CMB
dugc luu y ¢ phan thao luan. Béi voi thong ké mo
t4, diém trung binh dugc dién giai theo thang phan
loai thong dung cho thang Likert 5 muc: 1,00-1,80 rat

Ciu trac % phuong sai NT1

Su sén sang (R) 3 0,639 0,711 91,2 0,956 0,881
Tich hop theo tic vu (TA) 7 0,758 0,897 71,2 0,960 0,774
Nhan thtc rui ro (PR) 6 0,720 0,623 47,6 0,855 0,509

(Ghi chii: Bartlett's test cd y nghia cho cd ba thang (p < 0,001); NT1 = nhdn t6 khong xoay dau tién)
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thap; 1,81-2,60 thap; 2,61-3,40 trung binh; 3,41-4,20
cao; 4,21-5,00 rat cao.

3. Két qua nghién ctru

3.1. Thuc trang Sy sdn sang - Mirc d9 tich hgp
theo tdc vy - Nhidn thitc rii ro

Két qua théng ké mo ta ban dau cho théy gido vién
Ngit van dugc khao sat & Da N&ng c6 mtc sdn sang
kha cao va da tiép xtc tuong ddi nhiéu véi ChatGPT.
Tuy nhién, viéc dua cong cu nay vao day hoc van
mang tinh chon loc; dong thoi, moéi lo cua gido vién
tap trung nhiéu hon vao céch hoc sinh st dung Al
hon la vao d¢ tin cay cta chinh cong nghé. Cac két
qua cu thé duoc trinh bay ¢ Bang 3. Theo d6, mtc do
san sang cua gido vién dat mtc cao (M = 3,88; SD =
0,63), nhung diém trung binh nay cho thdy mot do
lech dang chu y gitra thai d¢ tiép nhan va nang luc
st dung. Gido vién thé hién su sdn sang hoc hoi rat
cao (M =4,31) va c6 y dinh tich hop ChatGPT é mitic
cao (M = 4,02), trong khi mtic do tu tin khi st dung
cong cu nay trong day hoc chi & mtc trung binh (M
= 3,31). N6i cach khéc, nhiéu gido vién da mo ra véi
cong nghé trudc khi that sy lam cha né.

Bang 3: Thong ké mo td cic nhém bién R, TA, PR (N =
269)

Bién M SD
Su sén sang (R) 388 0,63
R1 S&n sang hoc hoi va nang cao ki 4,31 0,59
nang

R2 Tuy tin st dung 3,31 0,61
R3 Y dinh tich hop 402 078
Mtc do tich hop theo tac vu (TA) 315 057
TA1 Tim kiém, t6ng hop tai liéu 446 0,63
TA2 Soan thao, diéu chinh gido an 359 0,78
TA3 Thiét ké hoat dong hoc tap 3,06 0,62
TA4 Phan tich, dién gidi tdc phdm 219 054
TA5 Chuén bi trudc gio lén 16p 425 0,63
TA6 Trén l6p 2,37 0,71
TA7 Dénh gia, phan hoi 2,17 0,53
Nhan thtc rdi ro (PR) 3,71 0,40
PR1 Thong tin sai léch 3,35 0,48
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Bién M SD

PR2 Léch chuan van héa, gido duc VN 3,52 0,61
PR3 Thiéu ki ndng ban than 3,26 0,47
PR4 Gian lan, dao dtc hoc thuat 4,59 0,49
PR5 Hoc sinh phu thudc 4,59 0,49
PR6 Ha tang, két ndi 2,93 0,69

Mtc do tich hop ChatGPT theo tac vu chi dat
mc trung binh (M = 3,15; SD = 0,57) nhung cac chi
bédo thanh phan cho thdy su phan hoa rd. Gido vién
st dung ChatGPT gan nhu thuong xuyén cho viéc
tim kiém, téng hop tai liéu (M = 4,46) va chuén bj
trude gio 1én 16p (M = 4,25). Nguoc lai, mtc st dung
giam déng ké & cac tac vu thudc phan 16i moén hoc:
st dung ngay trong gio day (M = 2,37), danh gia két
qua hoc tap (M = 2,17) va dic biét la phan tich, dién
giai tdc pham (M = 2,19). Diéu nay cho thdy, gido
vién don nhan ChatGPT ¢ nhiing khau cong cu c6
thé h tro tiét kiém cong stic nhung van gitt khoang
cach voi cac nhiém vu doi hoi thdm quyén chuyén
mon vé vin chuong.

Nhén thtc rai ro cua gido vién ¢ muc cao (M =
3,71; SD = 0,40), v6i d6 phan tan nho, cho thay muc
do6 dong thuan tuong d6i 16n. Hai méi lo ndi bat nhat
déu lién quan dén hoc sinh: Gian lan va dao dac hoc
thuat (M = 4,59) va su phu thudc vao cong cu (M
= 4,59). Ca hai chi bdo déu ¢ muc rit cao va c6 do
phén tan nho nhat (SD = 0,49), cho thay day 1a nhing
quan ngai dugc dong tinh rong rai. Trong khi do,
cac rui ro Ki thudt nhu thong tin sai léch (M = 3,35)
hay ha tang, két ndi (M = 2,93) chi & mtc trung binh.
N6i cach khéac, trong tam lo ngai ctia gido vién khong
ndm chu yéu & ban than cong nghé, ma & cach hoc
sinh st dung cong nghé trong hoc tap.

3.2. Kiém dinh mé hinh cdu triic va cdc gid thuyét
nghién ciru

M6 hinh kiém dinh bén gia thuyét vé quan hé
gitta Su san sang, Muc do tich hop theo tac vu va
Nhan thac rii ro (xem Bang 4). C6 thé tom gon thanh
ba diém nhu sau:

Thit nhdt, mtc s§n sang du bao gan nhu hoan toan
mic tich hop theo tac vu (8 = 0,95; SE = 0,02; 95% CI
[0,92; 0,99]; p < 0,001). Gido vién cang tu tin, cang c6
y dinh va cang chu dong hoc hoi thi cang tich hop
ChatGPT vao cac tac vu day hoc. H1 dugc ung ho ro.

Thit hai, mac san sang con co tac dong truc ti€p
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nguoc chiéu dén nhan thtc rai ro: gido vién cang
sdn sang thi cdm nhan rui ro cang thap (B = -0,70;
SE = 0,15; 95% CI [-1,00; -0,40]; p < 0,001). Sy sdn
sang khong chi ddy hanh vi st dung di 1én, n6 con
lam diu cach gido vién nhin rti ro ctia cong nghé. H2
duogc tng ho voi chiéu am.

Thit ba, cling 1a diém bat ngo ctia nghién ctu: mtc
st dung ChatGPT trong cac tac vu day hoc lai khong
du béo c6 y nghia thong ké d6i voi nhan thac rai ro
(B =0,12; SE = 0,16; 95% CI [-0,19; 0,42]; p = 0,44).
No6i céch khac, viéc ti€p xac voi ChatGPT nhiéu
khong khién cac gido vién nay bét lo au vé viéc dung
chinh cong cu nay. Hiéu tng gian tiép cua R 1én PR
thong qua TA cting khong c6 y nghia thong ké (B =
0,11; SE = 0,15; 95% CI [-0,18; 0,40]; p = 0,44). H3 va
H4 déu khong duoc ung ho.

Hiéu tng tong ctia Su sdn sang 1én Nhan thic rai
ro dat p = -0,59; SE = 0,04; 95% CI [-0,65; -0,51]; p
< 0,001, nho hon d6i chut so v6i hiéu tng truc tiép.
biéu nay cho thdy quan hé nguoc chiéu gitta Su sdn
sang va Nhan thuc rui ro chu yéu di qua duong truc
ti€p, thay vi thong qua hanh vi tich hgp ChatGPT.
Noi cach khac, mtc nhan thtc rai ro caa gido vién
duoc du bao ré hon bdi su sdn sang nghé nghiép hon
1a bdi tan sudt st dung cong cu. Vi mo hinh la path
analysis trén ba bién tong hop véi ddy dt duong dan,
tic mo hinh just-identified (df = 0), cac chi s6 phu
hop mo hinh truyén thong nhu CFI, TLI, RMSEA va
SRMR khong duoc ude luong. Do phit hop tam tric
ctia ba thang do da duoc kiém ching riéng & Bang 2.
Harman single-factor test (NT1 = 61,59%) cho thay
kha ning sai léch phuong phap chung can duoc luu
y trong phan han ché.

Nhu vay, két qua nay dit Su sdn sang vao vi tri
mot bién nén quan trong: Vira du bao muc tich hop
ChatGPT cao hon vira gdn v6i mitic nhan thic rdi ro

thdp hon. Viéc ting tan suét su dung cong cu don
thuan khong tu dong di kem v6i nhan thac rui ro
thap hon.

4. Thao luan

Ba phat hién ctia nghién cttu goi ra mot cach nhin
rd hon vé viéc gido vién st dung ChatGPT. Van dé
khong chi la cong nghé da di vao day hoc hay chua,
ma 1a n6 di vao khau nao, trong diéu kién nao va dén
gi6i han nao. Vi gido vién mon Ngtt van cdp Trung
hoc phé thong ¢ Pa Nﬁng, viéc ti€p nhan ChatGPT
khong don gian la nhanh hay cham. D6 la mot su
than trong c6 co sé chuyén mon.

Diém thtt nhat la khoang cach gitta mong mudn
hoc hoi va su tu tin khi st dung. Gido vién khong
thiéu dong luc hay y dinh dung ChatGPT. Piéu ho
thiéu la cam giac lam chu cong cu trong cac tinh
huéng day hoc cu thé, chdng han biét cach dit yéu
cau dé ChatGPT goi y t6t cho mot bai doc hiéu tho
trit tinh, kiém ching thong tin vé tac gia va bdi canh
tdc phdm, hogc thiét k& nhiém vu hoc tap dé hoc
sinh khong thé dé Al lam thay. Day 1a nang luc gdn
vOi phan doan nghé nghiép cua gido vién Ngit van,
nhung cac chuong trinh boi dudng hién nay chua
chu y day du.

Phat hién tha hai cho thdy, gido vién su dung
ChatGPT rat khac nhau tuy theo loai tac vu. V6i cac
viéc hd tro nhu tim tai liéu, soan gido 4n va chuan
bi bai, mac st dung kha cao. ) nhitng khau nay,
ChatGPT gitp gido vién tiét kiém thoi gian va gidm
bt cong viéc ki thuat. Nguoc lai, & cdc nhiém vu cot
16i nhu phan tich tac phdm, danh gia két qua hoc tap
va t6 chac hoat dong trén 16p, muc st dung gidm ro
rét. Biéu nay khong nhat thiét cho thay, gido vién de
dat trude cong nghé moi. N6 ¢6 thé phan anh mot
cach phan vai rd rang hon gitta cong cu va nguoi
thay. V6i mon Ngit van, cac nhiém vu lién quan dén

Bang 4: Udc lugng duong dan trong mé hinh cdu triic (path analysis; bootstrap percentile, 5.000 ldn lip; N = 269)

Gia thuyét p SE 95% CI p Két luan

H1:R - TA 0,95 0,02 [0,92; 0,99] < 0,001 ﬁng ho

H2: R — PR (truc ti€p) -0,70 0,15 [-1,00; —0,40] < 0,001 fjng ho, ngugce chiéu
H3: TA - PR 0,12 0,16 [-0,19; 0,42] 0,44 Khong tng ho

H4: R — TA — PR (gién tiép) 0,11 0,15 [-0,18; 0,40] 0,44 Khong tng ho

R — PR (téng) 0,59 0,04 [-0,65; -0,51] <0,001 C6 Y nghia

(Ghi chii: B 1a h¢ s6"chudn héa. Higu 1ing tong la tong dai s6 ciia higu 1ing truc tiép va higu tng gidn tiép, kiém dinh bing

bootstrap percentile).
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doc hiéu, cam thy, dién giai va hinh thanh tiéng noéi
ca nhan van can vai tro trung tdm cua gido vién va
hoc sinh. Cach sit dung nay pht hop véi goéc nhin
Task-Technology Fit (Alyoussef, 2023) va gan voi
mot s6 nghién ctu gan day, trong d6 gido vién dung
ChatGPT mot cach chon loc, nhu cong cu hd tro d6i
thoai hon la thay thé tu duy ctia nguoi hoc (Asadi va
cong su, 2025; Kohnke va cong su, 2023).

Phét hién tht ba cho thdy mot diém dang luu y:
Viéc sit dung thuong xuyén khong lam gido vién bot
lo hon vé rdi ro d6i v6i ChatGPT. Két qua nay khac
véi ki vong thong thuong réng cang quen dung cong
nghé thi cang it e ngai. Mot cach giai thich phu hop
v6i dir liéu la gido vién hién chu yéu dung ChatGPT
cho céc tdc vu hd trg, trong khi moi lo 16n nhat
ctia ho lai ndm & hanh vi hoc sinh. Gido vién dung
ChatGPT dé soan bai khong vi thé€ ma bét lo viéc hoc
sinh nop bai do Al tao. N6i cach khéc, trai nghiém
ca nhan véi cong cu va lo ngai su pham trong 16p
hoc c6 thé dang ndm & hai mit phing khac nhau:
Mot bén lién quan dén cong cy, mot bén lién quan
dén nguoi hoc. Nhan thtc rti ro ¢ thé khong chi
1a két qua cua Su sdn sang va Hanh vi tich hop ma
con anh hudng nguoc lai dén cach gido vién st dung
ChatGPT. Nhiing gido vién vén canh giac cao c6 thé
chu dong gidi han pham vi sit dung ngay tir dau.

bt ba phat hién canh nhau, c6 thé thay réng, chi
tang ti 1¢ gido vien da dung ChatGPT la chua du dé
danh gia qua trinh thich tng v6i GenAl trong gido
duc. Mic st dung c6 thé ting, nhung néu nang luc
nghé nghiép khong duoc bdi dudng tuong ting, cac
lo ngai su pham va dao dtc cta gido vién chua chic
sé giam. Pdc biét, hai rai ro dugc danh gia cao va c6
muc dong thudn 16n nhat la gian lan hoc thuat va su
phu thudc Al cta hoc sinh. Cé hai déu lién quan truc
ti€p dén nang luc tu duy va biéu dat c4 nhan, vén
1a phan c6t 16i cua gido duc Ngit van. Vi vay, day
1a méi lo ¢6 co sd su pham va dao duc, khong phai
phan tng cam tinh truéc cong nghé méi. Nhitng van
dé nay can dugc xur li & cdp truong va cdp nganh chu
khong thé chi dat 1én vai timg gido vién (Bender va
cong su, 2021; UNESCO, 2023). Tt cac két qua trén,
nghién ctu goi ra ba ham y thuc tién sau:

Thit nhit, vi gido vién sdn sang hoc héi & mtc
cao nhung tu tin st dung chi ¢ mtc trung binh, cac
chuong trinh bdi dudng nén chuyén tir gi6i thiéu
cong cu sang luyén tap trong tinh huéng day hoc
cu thé. Noi dung bdi dudng can bao gdm cach viét
yéu cau, kiém chting dau ra, danh gia chat luong noi
dung do Al tao ra va Iya chon tac vu phtt hop véi déc
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trung mon Ngtt van.

Thit hai, vi cac rui ro 16n nhét lién quan dén hanh
vi hoc sinh, nha trudng can c6 quy dinh r6 rang vé
viéc khai bdo st dung Al trong bai lam, dong thoi
d6i méi danh gia theo huéng coi trong qua trinh, déi
thoai va phan héi cad nhan hoa. Khi d6, viec dé Al lam
thay sé it c6 loi hon. Tha ba, vi gido vién con it dung
ChatGPT 6 cac nhiém vu c6t 15, tai liéu nghiép vu
nén dua ra cac vi du cu thé vé cach dung ChatGPT
nhu cong cu d6i thoai phan bién, chéng han hoi lai
hoc sinh, goi md so sdnh hodc thir cac goc doc khéc
nhau, thay vi ding cong cu dé tao s&n dap an.

Nghién ctu nay c6 bon giéi han chinh:

Thit nhdt, dit liéu ct ngang chua cho phép két
luén vé quan hé nhan qua; thang do tu bao céo ciing
c6 thé chiu dnh hudng cta thién léch xa hoi.

Thit hai, mau nghién cttu chi gdm gido vién Ngtt
van Trung hoc ph6 thong tai mot dia phuong; mot sd
bién nén nhu gidi tinh, loai hinh truong, khu vuc va
muec tdp huan Al chua duge dua vao mo hinh.

Thit ba, kiém dinh Harman single-factor cho thay,
common method bias can dugc luu y (NT1 = 61,59%)
va do tin cay cta hai thang do c6 it muc (R, ACT)
chua dat ngudng 0,70 cho nghién ctru xac dinh.

Thit tu, HTMT gitta R va TA gan ngudng 1, c6
thé phan anh ddc diém cuda giai doan dau ti€p nhan
GenAl, nhung can dugc kiém tra lai khi gido vién
da st dung 6n dinh hon. Cac nghién ctru tiép theo
nén dung thiét ké doc, két hgp quan sat 16p hoc hodc
phéng van sau, dong thoi mé rong sang cac mon hoc
khéc dé hiéu 6 hon méi quan hé gitta mac sn sang,
kiéu st dung va nhan thtc rai ro trong tich hop
GenAl (Alfarwan, 2025; Prilop va cong sy, 2025).

5. Két luan

Nghién ctru trén 269 gido vién mon Ngit van cap
Trung hoc phé thong tai Pa Nang cho thay Su sén
sang gitr vai trd nhu mot bién nén: Vira du bdo manh
Mtc do tich hop theo tac vu ( = 0,95), vira c6 quan
hé nguoc chiéu truc tiép voi Nhan thac rai ro (B =
-0,70). Trong khi d6, duong dan tir TA dén PR va
vai tro trung gian cta TA trong quan hé gitta R va
PR déu khong duogc dit liéu ung ho. Bong gop chinh
cta nghién ctu vi vay khong nidm 6 viéc chting minh
gido vién da, hodc nén, dung ChatGPT nhiéu hon.
Diém quan trong hon la nghién ctu cho thay, viéc
ting tan sudt hay pham vi sit dung cong cu khong
te dong lam thay d6i nhan thtce rdi ro. Sy sdn sang
nghé nghiép, hiéu theo nghia rong la dong luc hoc
hoi, niém tin ndng luc va y dinh tich hop c6 can nhic,
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moi la diéu kién nén giap gido vién vira st dung
cong cu mot cach chon loc, vira dinh vi rii ro c6 trach
nhiém. Ham y chinh séch vi thé cAn chuyén tir khau
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