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Abstract: Research on Willingness to Communicate (WTC) in the
Vietnamese foreign language education context has largely relied
on cross-sectional survey designs that measure WTC as a relatively
stable trait at a single point in time. However, foundational theoretical
perspectives, including MacIntyre et al.’s (1998) model and Complex
Dynamic Systems Theory, conceptualize WTC as a time-sensitive,
context-dependent state that fluctuates during communicative
performance. This theoretical-methodological misalignment suggests
the need for process-sensitive measurement approaches. Through an
integrative review of representative empirical and theoretical literature
on the idiodynamic method published between 2011 and 2025 across
SCOPUS, Web of Science, Google Scholar, and ERIC, this paper
proposes the idiodynamic method as a methodological extension for
WTC research in Vietnam. It outlines the core principles of the method,
discusses its strengths and limitations, and introduces an integrated
dual-anchor design combining real-time rating with video-stimulated
recall. The paper argues that dynamic measurement can provide
deeper insight into the temporal trajectories of WTC and facilitate more
theoretically aligned research in the Vietnamese context.

Keywords: Vietnamese context, complex dynamic systems theory (CDST),
idiodynamic method, willingness to communicate (WTC).
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Tém tat: Cac nghién ctru vé su sin sang giao tiép (Willingness to
Communicate) (WTC) trong b6i canh gido duc ngoai ngtt tai Viét Nam
hién nay chti yéu dua trén thiét k& khao sat cat ngang va do luong WTC
nhu mét dac diém twong doi 6n dinh tai mot thoi diém tdng quat. Tuy
nhién, theo mo6 hinh ctia MacIntyre va cong su (1998) va dudi géc nhin
cua Li thuyét Hé thong Dong lwc Phitc tap (CDST), WTC duwoc khai
niém hoa nhw mot trang thai phu thudc thoi diém, c6 thé dao dong
trong tién trinh thuc hién nhiém vu giao ti€p. Sw 1éch pha gitta nén tang
li thuyét dong va cach do luong tinh dét ra yéu cau diéu chinh phuong
phap luan. Thong qua téng quan tich hop cac cong trinh thuc nghiém
va li thuyét tiéu bi€u vé phuwong phap do lvong dong duoc cong bé tir
nam 2011 d&én 2025 trén cac co so dir liéu SCOPUS, Web of Science,
Google Scholar va ERIC, bai viét nay dé xudt phuong phap do luong
dong (Idiodynamic) nhi mét huéng mé rong trong nghién ctiru WTC
tai Viét Nam, trinh bay cac nguyén tac c6t 161, phan tich vu diém va han
ché, dong thoi gidi thiéu thiét ké€ “neo kép” két hop danh gia thoi gian
thuc va kich thich héi tuéng nham ting do nhay tién trinh va tinh pht
hop li thuyét.

Tw khoa: Boi canh Vigt Nam, li thuyét hé thong dong lwc phirc tap, phirong
phdp do lwong dong, sw sin sang giao tiép.
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1. Dat van dé

Trong thap nién gan day, gido duc ngoai ngir tai
Viét Nam da Chuyén dich theo dinh huéng giao tiép,
nhan manh ndng luc st dung ngodn ngit trong tuong
tac thuc tién thay vi chi ndm vimg cau trdc hinh thtc
(Thu tuéng Chinh phu, 2025). Xu huéng nay tuong
ung voi dinh huéng toan cau trong giang day ngon
ngt thir hai, noi nang luc giao tiép dugc xem 1a muc
tiéu trung tam ctia dao tao (Bo Gido duc va Pao tao,
2018). Trong cac van ban cai cach chuong trinh va
chuén dau ra tai Viét Nam, viéc tham gia cac nhiém
vu giao tiép c6 ¥ nghia dugc dit & vi tri cot 16i cta
viéc hoc tiéng Anh. Tuy nhién, mot nghich li van tén
tai trong thurc tién 16p hoc: Nguoi hoc co thé dat muc
nidng luc theo khung trinh do nhung van khong chu
dong phat biéu hodc tham gia tuong tac bing tiéng
Anh. Khoang céch gitta ndng lyc tiém niang va hanh
vi giao tiép thuc t& cho thay su phat trién ngon ngir
chiu anh hudng dang ké ctia cac yéu t tam 1i - cdm
xtc tai thoi diém giao tiép (Ducker, 2022). Trong boi
canh d6, khai niém Sy san sang giao tiép (Willingness
to Communicate - WTC) dugc xem 1a mot cau truac
trung tam trong nghién ctu tiép thu ngodn ngtr tha
hai (Aubrey & Yashima, 2023; Hoang Qudc Viét va
cong su, 2025). WTC dugce dinh nghia la “su sdn sang
tham gia vao dién ngodn tai mot thoi diém cu thé véi
mot hodc nhiéu nguoi cu thé st dung ngdn ngir tha
hai” (Maclntyre va cong su, 1998, tr.547).

Mo hinh kim tu thap ctia Maclntyre va cong su
(1998) khing dinh rang, WTC khong don thuén la
mot ddc diém 6n dinh & cdp d6 ca nhan, ma la két
qua cta nhiéu tang bién s6, bao gém lo au giao tiép,
tu tin, dong luc va hoan canh tinh huéng. Tuy nhién,
trong nhiéu nghién ctu thuc nghiém, ddc biét ¢ cac
b&i canh Chau A, WTC van thuong dugc do luong
thong qua bang hoi Likert tai mot thoi diém duy
nhat, phan anh xu huéng “tinh héa” moét cau trac
von mang tinh dong (Zhang va cong sy, 2018).

Nhin lai btic tranh nghién ctu WTC tai Viét Nam,
Hoang Qudc Viét va cong sy (2025) da téng hop 11
nghién cttu thuc nghiém trong nude va chi ra réng,
da s6 st dung thiét k& khao sat cit ngang, dir liéu
duogc thu thap tai mot thoi diém duy nhét va phan
tich tap trung vao mdi tuong quan hodc hoi quy gitta
WTC va céc bién du bao nhu lo 4u, dong luc, hay tu
tin (Hoang Qudc Viét & Bui Phu Hung, 2023; Lé Vin
Thinh va cong sy, 2018; Nguyén Thanh Tam, 2022).
Céc thiét ké nay cung cdp buc tranh vi m6 nhung
chua cho phép quan sat WTC nhu mot tién trinh
thay déi theo timg khodnh khdc tuong tac, chua tich
hop di liéu hanh vi thuc té, chua lién két bién thién
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WTC v6i dic diém nhiém vu hay yéu t6 tuong tac
tac thoi.

Song song do6, su phét trién caa Li thuyét H thong
Dong luc Phitc tap (Complex Dynamic Systems Theory -
CDST) da thtic day cach nhin dong déi v6i cac bién
tam li trong 16p hoc. Theo CDST, céc hién tuong nhu
dong luc, lo au hay WTC khong van hanh tuyén tinh
ma dao dong theo thoi gian thong qua su tuong tac
phi tuyén ctia nhiéu yéu t6 (Dornyei va cong su, 2015;
Larsen-Freeman & Cameron, 2008). Ttr géc nhin nay,
bién thién khong phai 1a sai s6 can loai bo, ma la d
liéu phan &nh cau triac van hanh caa hé théng. Diéu
nay dit ra yéu cau vé mot phuong phép do luong c6
kha ndng quan sat WTC trong chiéu kich thoi gian
(temporal dimension).

Trong bdi canh d6, phuong phap do luong dong
(idiodynamic) do MacIntyre va Legatto (2011) dé
xudt cung cap mot huong tiép can phi hop voi quan
diém dong. Phuong phap nay cho phép ghi nhan su
dao dong cta trang théi tdm li theo thoi gian thong
qua viéc két hop danh gia theo chudi thoi gian voi
phéng van kich thich héi tuéng dua trén video.
Thay vi tim ki€m mot diém s6 trung binh dai dién
cho WTC, cach tiép can nay tap trung vao quy dao
bién thién c4 nhan. Bai viét nay dugc xdy dung nhu
mot dé xuat phuong phap luan nhdm 1ap luan rang,
nghién ctu WTC tai Viét Nam can dugc mo rong
theo huéng do luong dong. Dua trén nhiing lap luan
trén, bai viét huong dén hai cau hoéi nghién ctru sau:
1) Phuong phap do luong dong c6 nhiing nguyén
téc cot 161, ru diém va han ché gi khi 4p dung trong
nghién cttu WTC? 2) Thiét k& neo kép tich hop danh
gia thoi gian thuc va kich thich héi tudng c6 thé dugc
trién khai nhu thé nao trong bdi canh gido duc ngoai
ngtt tai Viet Nam?

2. Phuong phap nghién cttu

Bai viét 4p dung phuong phap téng quan tich
hop (Integrative review) va tdng hop li thuyét nham
dé xudt mot hudng tiép can phuong phap luan cho
nghién ctu WTC tai Viét Nam (Snyder, 2019). Theo
cach tiép céan cta cac bai bao khai niém (Conceptual
articles), nghién ctru tdp trung phan tich va tich
hop cac cong trinh truéc day nhdm phat trién lap
luéan 1i thuyét va dé xudt huong phuong phap moi
(Jaakkola, 2020).

Chién luogc tim kiém tai lieu: Qua trinh ra soat
duoc thuc hién trén bon co sé dit lieu hoc thuat:
SCOPUS, Web of Science, Google Scholar va ERIC.
Cac tr khoa tim kiém bao gom: “Idiodynamic
method”, “Idiodynamic approach”, “Idiodynamic”,



“Dynamic measurement L2, “Real-time rating
second language”, “Willingness to communicate
dynamic”, “WTC fluctuation” va “Stimulated recall
WTC”. Pham vi thoi gian duoc gioi han tir nam 2011,
thoi diém Maclntyre va Legatto (2011) cong bd nghién
ctu nén tang, dén thang 12 ndm 2025. Ngon ngit ctia
tai liéu duoc gioi han & tiéng Anh va tiéng Viét.

Tiéu chi chon loc: Tiéu chi dua vao bao gom: 1)
Bai bao dang trén tap chi c6 binh duyét, chuong sach
hodc luén an tién si; 2) Nghién cttu thuc nghiém hodc
li thuyét/khai niém st dung phuong phap do luong
dong hodc dé xudt huong tiép can lién quan; 3) Tap
trung vao céac bién tam li trong hoc tdp ngon ngr tha
hai hodc ngoai ngit, bao gobm WTC, lo au, hing tha
va dong luc. Tiéu chi loai trir bao gom: Tém tit hoi
thao, ban thao chua cong bo va cac nghién ctru khong
st dung truc tiép phuong phap do luong dong hodc
thiét ké do luong theo chudi thoi gian. Qua qua trinh
tim ki€ém va loc ban dau, tong cong 38 cong trinh
dugc xac dinh la c6 lién quan. Tt tap hop nay, cac
cong trinh tiéu biéu nhat vé phuong phép luan, dugc
trich dan nhiéu trong linh vyc va pha hop truc tiép
v6i muc tiéu 14p luan cta bai viét duoc lya chon dé
dua vao phan tich theo nguyén tic téng quan tich
hop (Snyder, 2019). Cach tiép can nay phu hgp voi
muc dich xay dung lap luan li thuyét thay vi bao céo
toan dién quy mo nghién ctru trong linh vuc.

Quy trinh phan tich: Tai liéu dugc phan tich theo
hai huéng song song. Huéng thit nhat la tong hop li
thuyét nhdm xac dinh nén tang li luan cho do luong
WTC dong dudi goc nhin CDST. Huéng tht hai la
phéan tich so sanh céc thiét ké nghién ctu st dung
phuong phap do luong dong nhdm nhan dién uu
diém, han ché va cac bién thé trién khai. Hai huéng
phan tich nay duoc tich hop dé xay dung nén tang
lap luan cho thiét k& “neo kép” dugc dé xuat trong
phan thao luan. Do ban thao c6 nhiéu tac gia tham
gia, nhdm bao dam do tin cay ctia qud trinh phan
tich, céc tac gia tién hanh ra soat va ma hoa tai liéu
mot cach doc lap, sau d6 d6i chiéu chéo két qua;
nhitng diém khac biét trong dién gidi duoc thao luan
cho dén khi dat dugc su dong thuédn. Bai viét khong
st dung tri tué nhan tao (Al) trong qua trinh hinh
thanh ban thao.

3. Két qua nghién ctu

3.1. Co s6 li ludn cho phép do WTC dong

Ngay trong mo6 hinh nén tang cua MacIntyre va
cong su (1998), WTC dugc dinh nghia 1a mot “Su s&n
sang tham gia vao dién ngon tai mot thoi diém cu thé
v6i mot/nhiéu ngudi cu thé”. Cach dinh nghia nay
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ham y rdng, WTC mang tinh tinh hudng (Situated)
va phu thudc thoi gian (Time-bound). Trong thuc t&€
16p hoc, mtic do sdn sang phat biéu cda nguoi hoc cé
thé tang lén khi cht dé quen thudc, gidm xudng khi
gdp tir vung kho, phuc héi khi nhan dugc sy khuyén
khich tir ban hoc va dao dong trudc ap luc danh gia
- nhimg chuyén dong dién ra trong pham vi phut
hodc tham chi giay.

Su phat trién caa CDST trong ngdn ngit hoc tng
dung cung cap nén tang li thuyét dé tai dién giai
WTC duéi goc nhin dong (Dornyei va cong s, 2015;
Larsen-Freeman & Cameron, 2008). Theo CDST,
cac hién tugng ngodn ngtr va tam 1i khong phét trién
theo quy dao tuyén tinh, ma chiu anh hudng cuta:
1) Su tuong tac da chiéu gitra cac thanh t6; 2) Phan
hoi vong 1dp (Feedback loops); 3) Tinh nhay cam voi
diéu kién ban dau; 4) Cac dao dong va trang thai
chuyén tiép. Trong khudn kho bai viét nay, bién
thién (Variability) khong dugc xem la nhiéu can loai
bé ma la nguén di liéu quan trong phan anh ciu
tric van hanh cta hé thong.

Tir géc dd phuong phap luan, mot nguyén tic co
ban trong thiét k& nghién ctru la sy phu hop gita gia
dinh li thuyét va phuong phap thu thap di liéu. Néu
WTC dugc xem la mot hién tuong phu thudc vao
ngit canh va bién déi theo thoi gian thi phuong phap
do ludng ciing can phan anh dic tinh nay. Trong cac
thiét k& khao sat truyén thong, viéc trung binh hoa
dir liéu c6 thé che khuat nhimng bién thién ngén han,
diém gay (Critical moments) trong tuong tac, hodc
nhiing su phuc hdi/suy giam dot ngdt. Vi dy, hai
ngudi hoc ¢6 cuing diém trung binh WTC c6 thé c6
quy dao hoan toan khac nhau trong qua trinh thuc
hién nhiém vu (Larsen-Freeman & Cameron, 2008).
Do d6, mot phuong phép do luong nhay cam véi
tién trinh can déap tng ba tiéu chi: 1) Cho phép ghi
nhan sy thay d6i theo don vi thoi gian ngén; 2) Lién
két truc ti€p voi hanh vi giao tiép thuc t&; 3) Két hop
trai nghiém chu quan véi di liéu hanh vi.

3.2. Phwong phdp do lwong dpng: Nguon goc va
cdc huéng trién khai

3.2.1. Nguon goc

Phuong phédp do luong dong dugc dé xuat boi
MacIntyre va Legatto (2011) nhdm gidi quyét mot
véan dé phuong phap luan cin ban trong nghién ctu
tam li ngon ngir: Lam thé nao dé quan sat su thay déi
nhanh cta trang thai cam xtdc va dong luc trong qua
trinh giao tié’p, Trongnghién cttu nén tang, MacIntyre
va Legatto (2011) da st dung thiét ké ghi hinh phan
thé hién néi ctia nguoi hoc (Speaking performance),
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sau d6 yéu cau ho xem lai video va diéu chinh muc
do trang thai tam li (Vi du: Lo au, WTC) theo timng
don vi thoi gian rat ngdn thong qua mot phan mém
chuyén dung (xem Hinh 1). Dit liéu duoc thé hién
dudi dang biéu d6 dao dong vi md (Micro-temporal
fluctuations). Dong thoi, nhém nghién cttu tién hanh
phong van kich thich héi tudng (Stimulated recall)
tai cac diém bién dong rd rét dé lam rd nguyén nhan.

Céch tiép can nay c6 ba dic diém ndi bat: 1) Quan
sat trang thai ¢ cdp do thoi gian vi mo; 2) Neo danh
gia vao dit lieu hanh vi cu thé thay vi ki tc téng quat;
3) Tich hop gidi thich chi quan ngay tai cac diém
dao dong.

- o X

Level of enjoyment

1]

- - - 5

Seconds of Data to be stored
s

Length of Clip fin seconds)

146943 Finished

Decrease enjoyment

Hinh 1: Vi du cich hoat dong ciia phian mém ddnh gid
(Aubrey, 2025)

t

Sau d6, phuong phap do luong dong tiép tuc
dugc md rong va diéu chinh trong cac nghién cau
vé lo au va su thich tha (Boudreau va cong su, 2018),
WTC (Ducker, 2022), dong luc (Dornyei va cong su,
2015) cting nhu cac trang théi cdm xtc khéc trong
16p hoc ngoai ngit, gop phan khing dinh rang, cac
bién tam li trong hoc tap ngdn ngtt khong ton tai nhu
nhiing déc diém cd dinh ma 1a nhimg hé thong van
hanh lién tuc va nhay cam vo6i béi canh.

3.2.2. Hai hudng trién khai: Kich thich héi tudng va
ddnh gid theo thoi gian thyc

Sau nghién cttu nén tang cta Maclntyre va
Legatto (2011), cac nghién cttu WTC ddong phat trién
theo hai huéng chinh: 1) Panh gia dua trén kich
thich hoi tudng c6 neo video; 2) Panh gia theo thoi
gian thuc trong khi nhiém vu dang dién ra.

Nguoc lai, Pawlak va Mystkowska-Wiertelak
(2015) luya chon huéng danh gia theo thoi gian thuc
(real-time tracking) trong khi nguoi hoc thuc hién
nhiém vu giao tiép theo cdp. Ct modi 30 gidy, nguoi
tham gia dugc yéu cau danh ddu muac d6 WTC caa
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minh trén moét thang do tir -10 dén +10 theo tin hiéu
am thanh. Cach lam nay gitp giam thiéu nguy co
sai léch ki tc vi viéc danh gia dién ra doéng bo voi
tién trinh tuong tac, nhung c6 thé lam gian doan tién
trinh nhan thuc giao ti€p do sy xuat hién dinh ki cta
tin hiéu danh gia.

Su khéc biét gitta hai cach ti€p can nay danh
dau mot bude chuyén quan trong tir bdo cdo hdi
tudng tong quat (Retrospective global self-report)
sang tai tao phan thé hién duoc neo theo thoi gian
(Performance-anchored temporal reconstruction).
Trong khi thiét k€ caa MacIntyre va Legatto uu tién
do chi tiét vi mo va chiéu sau dién giai cd nhan,
nghién ctru cia Pawlak va cong sy nhdn manh tinh
tac thoi va sy van dong trong tuong tac.

3.3. Thich thitc va han ché ciia phwong phip do
lwong dong

Mac du phuong phap do luong dong mang lai
mot budc tién quan trong, phuong phap nay khong
phai khong c6 giéi han. Thi nhat 1a, thién kién téi
tao bo nhé: Ngay ca khi c¢6 video hé trg, con nguoi
van c6 xu huong tai cau trac trai nghiém theo cach it
céng thang hon sau khi nhiém vu két thtic (Robinson
& Clore, 2002). Thtt hai la, sy can thiép nhan thuac
trong danh gia thoi gian thuc: Khi yéu cdu nguoi hoc
rating trong ltc dang noi, qua trinh tu quan sat (Self-
monitoring) c6 thé 1am gidn doan tinh tu nhién cda
giao tiép va lam giam chat luong ngon ngtr san xuat
(Pawlak & Mystkowska-Wiertelak, 2015). Tha ba la
kha nang khai quat hoa bi han ché: Phan 16n nghién
cttu do luong dong st dung mau nhé va mang tinh
ca thé cao (Mystkowska-Wiertelak, 2021). Cuéi cuing,
phuong phap nay doi hoi viéc xtt li dit liéu phic tap:
Phan tich duong cong thoi gian doi hoi nang luc xtr 1i
dit liéu va dién giai dong ma khong phai moi truong
nghién ctru nao ciing sdn sang. Hinh 2 1a mot vi du
cho qua trinh xt 1i dit liéu so bo.

4. Thao luan

4.1. Dé xudt thiét ké'neo kép

Dua trén phan tich uu diém va han ché cda ting
huong trién khai, bai viét dé xuat mot thiét ké tich
hop mang tén “neo kép” (Dual-anchored design) két
hop déanh gia thoi gian thuc va kich thich héi tudng
nhim tan dung diém manh cta ca hai:

(1) Banh gia thoi gian thuc dugc dung nhu mot
mo neo thoi gian: Nguoi hoc thuc hién rating nhanh
v6i khoang cach thoi gian duoc gian hop 1i (Vi du: 30
gidy, 1 phut) trong qua trinh nhiém vu dién ra. Muc
tieu khong phai dé c6 gia tri tuyét d6i chinh xac ma



(2) Couldn't
(1) organize
Remembered solution ideas

planned idea

17T
176

idiodynamic ratings

(3) Couldn't think of

the words, which (5) Predicted (6) Had no time

-3 Ay Inc
causedhesttation there won't be to finish
enough time expressing an
. idea
-5
anxiety enjoyment

Hinh 2: Vi du vé qud trinh xu 1i dit ligu so by (Aubrey,
2025)

THU'C HIEN NHIEM VU GIAO TIEP
(Twong tac noi dwoc ghi hinh)

PANH GIA THOI GIAN THUT (Neo 1)
- Rating mdi 30 gidy, 1 phit, v.v...
- Ghi nhdn mire WTC tire thioi
- Tao dudmg cong bién déng theo thai gian

=> “Khung xuong thoi gian™

PHONG VAN KICH THICH HOI TUGNG (Neo 2)
- Xem lai video
- Giai thich céc diém ting/giim
- Xéc dinh tic nhén kich hoat
=> “Lép difn gidi co ché”

B® DU LIEU DONG TICH HGP
- Di¥ liéu hanh vi (video)
- Dit l1€u rating theo thot gian
- Dit liéu gidi thich dinh tinh

Hinh 3: So d6 minh hoa phan mém thiét ké neo kép
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dé tao mot duong cong “neo thoi gian” (Temporal
skeleton), ghi nhan diém bién dong ttc thoi va giam
thiéu sy phan ra bo nho.

(2) Kich thich héi tudng duoc st dung nhu mot
cong cu giai thich: Ngay sau nhiém vy, video duoc
str dung dé xac nhan hogc diéu chinh duong cong
theo thoi gian thuc, gidi thich nguyén nhan tai cac
diém dinh va day, ciing nhu lam rd co ché ctia cac
nhan t6 dnh hudng. Bing cach d6, dit liéu danh gia
thoi gian thuc dong vai tro neo khach quan (anchor)
trong khi kich thich héi tuong déng vai tro gii thich
co ché (Interpretive layer) (xem Hinh 3). Cach két
hop nay gitup giam thién kién do tai cau trac ki tc
(néu chi dung kich thich héi tudng don 1é) va tranh
su can thiép nhan thac (néu chi dung danh gia thoi
gian thuc). Dé hd tro viéc trién khai thiét ké nay,
tac gia da xay dung mot phan mém chuyén dung
(Hoang Quéc Viét, 2026) va huéng dan thuc hanh
timg budc va trinh bay duéi day (xem Hinh 4).

4.2. Ung dung d6i v6i nguoi hoc trinh do thap:
Mgt khodng trong cin bé lap

Mot quan sat dang cha y tir qué trinh téng hop
tai liéu 1a phan 16n cac nghién ctru st dung phuong
phap do luong dong tap trung vao nguoi hoc co
trinh d¢ tiéng Anh ti Bl trd lén, chéng han B1-B2
(Ducker, 2022; Saghafi & Shirvan, 2020; Wood, 2016)
hodc C1-C2 (Aubrey, 2022; Pawlak & Mystkowska-
Wiertelak, 2015). Nhiing nguoi hoc ¢ trinh do thap
hon (A1-A2), vén d6i méat v6i nhiéu kho khin ngon
ngtt hon va thuong c6 muec lo 4u giao ti€p cao hon,
lai chua dugc chu y dung miuc trong cac thiét ké do
luong dong.

bay la mot khoang trong nghién ctru ddc biét co y
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Hinh 4: Huéng dan sit dung thiét ké phuong phdp do luong dong neo kép
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nghia trong bdi canh Viét Nam, noi nhiéu ngudi hoc,
ddc biét ¢ cac vung nong thon, mién nai hodc moi
budc vao chuong trinh hoc tiéng Anh bit budc, van
dang ¢ giai doan dau tiép can ngdn ngtt. Vi nhom
déi tuong nay, thiét k& neo kép c6 thé dugc diéu
chinh phtt hop: St dung thang do don gidn hon (Vi
du: Thang 3 hodc 5 bac thay vi 10 bac), rat ngén thoi
luong nhiém vu va bé sung hd trg ngdn ngit trong
phong véan kich thich héi tudng (Vi du: St dung tiéng
Viét trong giai doan phdng van). Viéc mé rong ap
dung phuong phap do luong dong xudng cac trinh
do thap hon khong chi 1dp day khoang trong hién co6
ma con cung cdp dit liéu vi mo vé giai doan khoi dau
hoc ngo6n ngftt, giai doan ma bién dong WTC c6 thé
ddc biét manh mé va c6 y nghia su pham cao.

4.3. Ung dung trong boi canh gidng day qua tiéng
Anh (EMI) va chinh sdch quoc gia

Trong boi canh Quyét dinh s6 2371/ Qb-TTg ngay
27 thang 10 ndm 2025 cta Thu tuéng Chinh phu vé
viéc Phé duyét Dé én “Pua tiéng Anh thanh ngon
ngtt tha hai trong truong hoc giai doan 2025-2035,
tam nhin dén ndm 2045”, viéc day va hoc qua tiéng
Anh (English as a Medium of Instruction - EMI)
dang trd thanh xu hudng tat yéu trong hé théng giao
duc quéc dan & tat ca bac hoc, tt Mam non dén Dai
hoc va Giao duc nghé nghiép. Pay la boi canh chinh
sach ma phuong phap do luong dong md ra nhitng
huéng ting dung maéi va thiét thuc.

Thit nhdt, d6i v6i nguoi hoc trong 16p EMI, WTC
khong chi chiu tdc ddong ctia nhan t6 ngdn ngr ma
con bi giao thoa bdi tai nhan thic (Cognitive load)
khi ti€p nhan ndi dung moén hoc bing tiéng Anh.
Thiét k& neo kép c6 thé theo déi dong thoi su bién
dong cia WTC va lo au theo timg phan doan bai
giang hodc hoat dong 16p hoc, giap nha nghién ctru
va gido vién nhan dién nhtng thoi diém cu thé khi
ngudi hoc mat di sy sdn sang giao tiép. Vi dy, khi
gdp thuat ngtt chuyén nganh kho hodc khi nhiém vu
trinh bay nhom tao ap luc danh gia. Thong tin nay
c6 thé hd tro thiét k& nhiém vu va diéu chinh mac d6
scaffolding pht hop.

Thit hai, 61 v6i gido vién va giang vién dang thuc
hién EMI, phuong phap do luong dong ciing c6 thé
duoc &p dung dé theo ddi sy bién dong vé su tu tin
ngon ngit (Language confidence) va lo 4u cua gido
vién khi truyén dat noi dung chuyén mon béng tiéng
Anh. Pay la chiéu kich it duoc nghién cttu nhung c6
¥ nghia thyc tién cao, dic biét trong boi canh nhiéu
gido vién Viét Nam dang phai hoc song song vira
nang cao nang lyc tiéng Anh vira day moén hoc khac
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bang tiéng Anh. Dit liéu vi mo vé quy dao lo au cua
gido vién c6 thé hd trg thiét k& cac chuong trinh bdi
dudong EMI phu hop va c6 do chinh xéac cao hon so
v6i khao sat tu bao cao thong thuong.

Nhin chung, su giao thoa gitta phuong phap do
luong dong va boi canh EMI trong chinh sach ngon
ngtr tai Viét Nam tao ra mot huéng nghién ctu lién
nganh moi, noi nghién cttu phuong phap luédn, tam
li ngdn ngitr hoc, chinh sach gido duc hdi tu véi nhau
nhim phuc vu muc tiéu nang cao chat lugng day va
hoc tiéng Anh trong hé théng gido duc qudc dan.

4.4. Han ché ctia nghién citu va hwéng phdt trién
tiép theo

Bén canh nhiing dong goép néu trén, nghién ctu
nay c6 mot s6 han ché can dugce thira nhan. Tha nhat,
day 1a bai viét 1i thuyét/khai niém; do do, chua cé
di liéu thuc nghiém tryc tiép tir boi canh Viét Nam.
Thiét ké neo kép dugc dé xuat can dugc trién khai thi
diém dé kiém ching tinh kha thi va hiéu qua trong
diéu kién thuc t& ddc biét tai cac truong phd thong
va dai hoc. Thit hai, phan 16n tai lieu IDM dugc tong
hop xuét phat tir boi canh phuong Tay hogc Pong A
phét trién; kha ndng tmg dung trong bdi canh van
héa Viét Nam, noi nguoi hoc co thé c6 xu huéng thé
hién cam xuc kin dao hon trong phong van can dugc
kiém ching thém. Thtt ba, dd phtc tap trong xtr 1 va
phan tich dit liéu chudi thoi gian doi hdi ndng luc ki
thuat nhat dinh, diéu nay c6 thé la rao can cho mot
s6 nha nghién ctru trong nudc.

Dé gidi quyét cac han ché nay, cac nghién ctu tiép
theo nén: 1) Tién hanh nghién ctru thi diém trién khai
thiét k& neo kép tai it nhat mot boi canh dai hoc va
mot bdi canh phd thong & Viét Nam; 2) Diéu chinh
giao thiic phdong van kich thich hdi tudng pha hop
v6i ddc diém giao tiép ctia nguoi Viét; 3) Xay dung
c4c tai liéu huong dan thuc hanh bang tiéng Viet dé
gidm rao can ki thuat, mot buéc ma Hinh 4 da budc
dau thuc hién.

5. Két luan

Nghién ctru vé WTC trong béi canh Viét Nam da
dat dugc nhiing budc tién quan trong trong viéc xac
dinh c4u trac va cac yéu t6 du béo ¢ cap do nhom.
Tuy nhién, nhu bai viét nay da lap luan, viéc tiép
tuc do luong WTC chu yéu thong qua cac cong cu
tinh trong khi nén tang li thuyét nhan manh tinh
phu thuoc thoi diém va tinh dong co thé dan dén su
léch pha gitra gia dinh khai niém va thiét ké phuong
phép. Khi WTC duoc hiéu nhu mot trang thai c6 thé
dao dong theo timg khoanh khdc tuong tac thi viec



trung binh héa dit liéu cé nguy co lam lu mo chinh
céc bién thién phan anh co ché van hanh cua hanh vi
giao tiép.

Trén co s téng quan tich hop cac cong trinh thuc
nghiém va li thuyét tiéu biéu, bai viét da dé xudt mé
rong nghién cttu WTC tai Viét Nam theo huéng do
luong dong thong qua phuong phép Idiodynamic,
dac biét dudi hinh thtc thiét ké tich hop “neo kép”.
Céch ti€p can nay cho phép két noi dir liéu dinh
luong theo thoi gian v6i 16p giai thich dinh tinh, qua
dé6 chuyén trong tdm phan tich tir “mtic do” sang
“quy dao” va tir “tuong quan” sang “co ché”.

Quan trong hon, dé xuat nay khong nhim thay
thé cac nghién ctru khao sat quy mo 16n, ma huong
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