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Abstract: The study compared students’ behavior during video lectures
between two groups: those who studied in the flipped model (n=45)
and those who studied in the traditional model (n=132). The semi-
experimental research design was conducted over 15 weeks at a private
university. Results from a survey of 177 students showed differences
in when they watched videos: 55.5% of students in the flipped
class watched videos before or during class, while only 10.6% in the
traditional group did so. Regarding motivation, the flipped group had
a higher rate of deep learning motivation (81.6% vs. 62.0%). The video
usage behavior of the flipped group was also statistically significant
(M=3.87 vs. M=3.58, p=.05). In contrast, there was no difference in
performance and effort expectations, indicating that both groups felt
similarly about approaching video lectures. YouTube Analytics revealed
a spike in video views before deadlines and a preference for practical
content over theoretical material (2.5 times). The study suggests that the
flipped model significantly influences observed behavior but has a more
limited impact on intrinsic motivation and attitudes, offering practical
insights for designing effective flipped classrooms in Vietnamese private
universityes.

Keywords: Flipped learning, learning behavior, private university, learning
data analysis, Vietnam.

SO SANH HANH VI TIEP CAN VIDEO BAI GIANG GIUA LOP HOC PAO NGUOC
VA LOP HOC TRUYEN THONG: NGHIEN CUU TAI MOT TRUONG DATI HOC TU THUC
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Tém tit: Nghién cttu so sanh hanh vi tiép cén video bai giang gitra hai
nhém sinh vién hoc theo md hinh dao nguoc (n=45) va md hinh truyén
théng (n=132). Thiét k& nghién ctru ban thwe nghiém duoc thuwe hién
trong 15 tuan tai mét truong dai hoc tu thuc. Két qua khao sat 177 sinh
vién cho thay su khac biét vé thoi diém xem video: 55.5% sinh vién 16p
dao nguoc xem triede hoac trong gio hoc, trong khi chi 10.6% ¢ nhom
truyén thong lam nhu vay. Vé déng co, nhém dao nguoc ¢6 ti 16 dong
co hoc tap sau cao hon (81.6% so véi 62.0%). Hanh vi sit dung video ctia
nhém dao nguoc cling cao hon ¢é y nghia thong ké (M=3.87 va M=3.58,
p=.05). Nguoc lai, ki vong vé hiéu suat va nd lue khéng c khac biét cho
thdy ca hai nhém déu c6 cam nhén twong tw khi tiép can véi cac video
bai giang. Phan tich YouTube Analytics boc 16 xu hudng xem video tang
dot bién trudc deadline va uu tién ndi dung thuwe hanh hon li thuyét.
Nghién cttu goi 'y rﬁmg, md hinh dao nguoc cé tac ddng manh dén hanh
vi quan sat dugc nhung anh huong han ché hon dén déng co va thai do
ndi tai, dong thoi cung cdp ham y thuc tién cho viéc thiét k€ mo hinh dao
nguoc hiéu qua tai cac treong dai hoc tu thuc Viét Nam.

Tw khoa: Hoc tdp ddo nguoc, hanh vi hoc tdp, dai hoc tw thuc, phan tich dir
liéu hoc tdp, Viét Nam.
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1. Dat van dé

Hién tai, viéc tng dung cong nghé thong tin vao
giang day da trd nén phd bién. Trong d6, md hinh
hoc tap dao nguoc cho phép sinh vién tiép can noi
dung li thuyét tai nha va st dung thoi gian trén
16p cho cac hoat dong thuc hanh va thao luan sau
(Bergmann & Sams, 2012) da dugc dp dung trén thé
gioi va ¢ Viét Nam (Huyén, 2022). Tuy nhién, thyc t&
cho thdy, nhiéu thach thuc trong viéc chuén bj trudce
16p dan dén hiéu qua hoc tap khong nhu mong doi
va lam gidm tac dong tich cuc cia m6 hinh gido duc
nay (Faro & Hunde, 2024; Baig & Yadegaridehkordi,
2023). Cu thé, dir lieu théng ké ctia cac video bai
giang mon Phuong phap nghién ctru khoa hoc trong
kinh doanh cho thay luot xem video ting dot bién
lén t6i 300% vao cac ngay tha Ba (duoc danh dau
bang miii tén dd) va 14p lai qua nhiéu tuan hoc (Hinh
1). Bén canh d6, vao ngay 22 thang 7 nam 2025 (trudc
ngay kiém tra gitta ki), lugt xem (185 views) va thoi
gian xem tich lay (12.0 gio) déu ting (xem Hinh 2),
cho thdy sinh vién khong chi truy cap nhiéu hon ma
con danh thoi gian dai hon dé xem video. Diéu nay
cho thay, day 1a mot “kiéu mau” hanh vi c6 quy luat
cta sinh vién trong viéc chuén bi hoc tap dua trén ap
lyc va deadline cu thé.

Mic du c6 nhiéu nghién ctru vé mo hinh hoc tap
dao nguoc nhung hau hét chi tdp trung xem xét liéu
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(Nguon: Tong hop tir YouTube Analytics)
Hinh 1: Lugt xem video bai giang moén Phuong phip
nghién ciru khoa hoc trong kinh doanh theo ngay trong
tuan (thang 6-7 nam 2025)
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sinh vién c6 tiép can nodi dung s6 hoa hay khong
ma bd qua thoi diém va mo hinh hanh vi theo thoi
gian (Wu va cong sy, 2023). Hon nita, phan lon cac
nghién ctu dya trén di liéu khao sat ma thi€u da
liéu khéch quan tir hé théng quan 1i hoc tap hodc
phan tich video dé c6 nhiing hiéu biét toan dién vé
hanh vi thuc té. Ngoai ra, con thi€u cac nghién ctru
so sanh gitra 16p hoc truyén thong va dao nguge doi
v6i hanh vi tiép can ndi dung s6 héa dé c6 nhimng
hiéu biét sau sdc, tir d6 thiét k& va td chic 16p hoc
phtt hop (Mengesha va cong su, 2024).

Do vay, nghién cttu nhdm so sanh hanh vi tiép
can video bai gidng va thai do gitta sinh vién hoc
theo mo hinh ddo ngugc va truyén thong, voi cac
muc tiéu cu thé nhu sau: 1) So sanh su khac biét vé
thoi diém va dong luc xem video gitta hai nhém; 2)
So sanh hanh vi ti€p can video thuc t& 3) So sanh
thai do vé tinh httu ich, dé sit dung va cac rao can
anh hudng dén viéc tiép can video gitta hai nhom.

Pé dat dugc cdc muc tiéu trén, nghién ctu ap
dung li thuyét Thong nhat vé chap thuén st dung
cong nghé (UTAUT) (Venkatesh va cong su ,2003)
lam khung li thuyét chinh. Tha nhat, 1i thuyét nay da
dugc kiém chtmg rong rai va hiéu qua trong viéc giai
thich mo hinh hoc tap s6 (Tarhini va cdng su, 2017).
Tht hai, cac yéu t6 trong UTAUT phu hop véi dic
thu ctia moi truong hoc tdp dao nguoc. Cudi cung,
UTAUT cho phép phan tich hanh vi st dung thuc
t€, thong qua khao sat két hop voi dir liéu quan sat
khach quan tir YouTube Analytics.

Nghién cttu nay c6 cac dong gop quan trong vé
ca mdt thuc tién va phuong phap nghién ctru. Pau
tién, nghién ctru cung cap nhing hiéu biét cu thé va
c6 thé ap dung ngay cho cac nha gido duc va quan li
gido duc vé cach t6i wu hoa thiét ké va trién khai mo
hinh hoc tap dao nguoc. Ti€p theo, nghién cttu minh
chtmg viéc st dung dir liéu phan tich hoc tap két hop
v6i cac phuong phap khéo sét truyén thong dé co
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(Nguon: Toéng hop tir YouTube Analytics)

Hinh 2: Thong ké thoi gian va lugt xem video bai gidng mon Phuong phdp nghién citu khoa hoc trong kinh doanh

thang 6-7 nim 2025
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duoc hiéu biét toan dién vé hanh vi hoc tap gitta hai
nhom 16p (truyén théng va ddo nguoc).

2. Phuong phap nghién cttu

2.1. Thiét ké'nghién citu

Nghién ctru nay st dung thiét ké nghién ctru ban
thuc nghiém - trong d6 cac nhém nghién ctru duoc
hinh thanh s8n mot cach tu nhién thay vi dugc phan
ngau nhién (Creswell & Creswell, 2018) v6i cach tiép
can so sanh dé danh gia su khac biét vé hanh vi tiép
can video bai gidng gitta hai nhém sinh vién hoc
theo mo hinh dao nguoc va mo hinh truyén thong.
Thiét k& nay phu hop khi cac nha nghién cttu khong
thé can thiép vao qua trinh phan 16p ctia sinh vién.

Trong nghién ctu nay, bon 16p hoc mén Phuong
phap nghién ctu khoa hoc trong kinh doanh da
dugc hinh thanh truéc khi nghién ctu bat dau theo
quy trinh dang ki hoc thong thuong cua truong,
trong do6 c6 hai 16p dugc giang day theo mo hinh
truyén théng va hai 16p con lai dugc giang day theo
mo hinh ddo nguoc. Ca bon 16p nay déu st dung
chung cac video bai giang, cting tai liéu hoc tap va
cung phuong phép danh gia va chi khac biét ¢ cach
thic t6 chic 16p hoc: Trong khi nhém truyén théng
str dung video bai giang nhu tai liéu b6 tro thi nhém
dao ngugc duge yéu cau xem video trude khi dén 1op
dé co kién thac tham gia cac hoat dong thuc hanh
lién quan bai hoc. Dé kiém soat cac bién nhiéu tiém
an, cd bon 16p déu st dung chung céc tai nguyén hoc
tap, duoc thyc hién trong cung hoc ki v6i nén tang
kinh nghiém céng nghé tuong dong.

Nghién ctru tuan tht ba nguyén tic cta béo cdo
Belmont (National Commission, 1979): Tén trong
con ngudi (thong bao day du, tu nguyén tham gia),
lam diéu t6t (dit liéu an danh, cai thién hoat dong
day va hoc) va cong bang (moi tat ca sinh vién cing
tham gia).

2.2. Thiét ké'thang do

Céc bién UTAUT, bao gom ki vong hiéu suét
(4 muc), ki vong nd lyc (4 muc), anh hudéng xa hoi
(4 muc), diéu kién thuan loi (4 muc), y dinh tiép can
(4 muc) va hanh vi tiép can video (4 muc) duoc phét
trién dua trén nghién ctru cta Venkatesh va cong su
(2003) va duoc diéu chinh dé phu hgp véi béi canh
st dung video bai giang trong nghién ctru va thiét ké
theo thang do Likert 5 diém, tir 1 (Hoan toan khong
dong y) dén 5 (Hoan toan dong y). Bén canh do,
nghién ctu con bd sung cac cau héi vé thoi diém, li
do, rao can va thiét bi xem video dé c6 cac thong tin
day du vé hanh vi cua d6i tuong khao sat.

Tran Hoang Cdm T, Can Hoang Nguyén Khdnh

2.3. Thu thap dir liéu

Nghién ctru st dung phuong phap chon mau phi
xac suat c6 chu dich vi nghién ctru doi hoéi d6i tuong
phdi c6 nhiing ddc diém va kinh nghiém cu thé
(hoc moén Phuong phap nghién ctru khoa hoc trong
kinh doanh, c6 it nhat 8 tuan trai nghiém thuc t€ st
dung video bai gidng thong qua nén tang YouTube
va tham gia nghién cttu moét cach tu nguyén). Qua
trinh thu thap da liéu duoc thuc hién thong qua
hai phuong phép: 1) Khao sat truc tuyén st dung
Google Forms, 2) Thu thap dit liéu hanh vi thuc t&€
ttr YouTube Analytics, bao gdm s6 luot xem video
va mo hinh truy cap theo thoi gian trong sudt mot
hoc ki.

Do quy trinh phan 16p tu nhién nén tir téng s6 200
sinh vién c6 177 sinh vién hoan thanh khao sat (ti 1&
88,5%), voi 132 sinh vién nhom truyén théng va 45
sinh vién nhém dao nguoc. Phan tich 0 manh théng
ké hau nghiém bang G*Power 3.1 (Faul va cong sy,
2007) cho thay véi cd mau thuc t& (n, = 132, n* = 45),
nghién ctru dat do manh khoang 72% (d = 0,5). Mdc
du thap hon mutc 80% (Cohen, 1988), 4o manh nay
van duge chdp nhén trong cac nghién ctru ¢6 rang
buodc thuc t&€ vé mau (Lakens, 2022) va da dé phat
hién cac khéc biét c6 kich thuéc hiéu tng tir trung
binh dén lon.

2.4. Phan tich dir liéu

Dt liéu sau khi thu thap duogc lam sach, ma
héa va phan tich bing phan mém SPSS 26.0 va
Microsoft Excel. Pau tién, thong ké mo ta dugc st
dung dé cung cap thong tin co ban vé mau nghién
ctu va xu huéng mo hinh hanh vi tiép can video
theo thoi gian. Sau d6, do tin cay cda cac thang do
duoc kiém tra béng hé s6 Cronbach’s Alpha, v6i a >
0,7 (Nunnally & Bernstein, 1994). Sau d6 kiém dinh
t-test (Independent samples t-test) duoc ap dung dé
so sanh gia tri trung binh cda cac bién vé thai do,
hanh vi gitta nhom truyén thong va nhém dao nguoc
v6i viéc kiém tra Levene’s test (gid dinh phuong
sai bdng nhau) va Welch's t-test (khong gid dinh
phuong sai bing nhau). Do ¢c& mau hai nhém khong
can bang, kiém dinh phi tham s6 Mann-Whitney U
duoc thuc hién song song vai t-test dé @adm bdo tinh
ving ctua két qua vi phuong phap nay khong yéu
cau gia dinh phan phéi chuan va phuong sai déng
nhat (Delacre va cong sy, 2017). Bén canh do, dit liéu
vé thoi diém xem video va rao can trong viéc tiép
can hanh vi cting duoc phan tich dé so sanh su khéac
biét vé mo hinh hanh vi tiép can.

Két qua khao sat (xem Bang 1) cho thay su phan
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Bang 1: Thong ké mo td vé dot tugng khdo sit

Noi dung

Gidi tinh

Nam 401 71
Na 58.8 104
Khac 11 2
GPA

<2.0 2.3 4
20-24 119 21
>24-29 48.6 86
>29-34 305 54
>34 6.8 12
Kinh nghiém hoc tdp qua video

0 hoc phén (day 1a mon dau tién) 6.8 12
1-2 hoc phan (it kinh nghiém) 175 31
3-4 hoc phan (c6 kinh nghiém vira phai) 59.3 105
5-6 hoc phan (kha c6 kinh nghiém) 13 23

Trén 6 hoc phan (rat c6 kinh nghiém) 34 6

b& gi6i tinh tuong d6i can bang trong mau nghién
cau (52.5% va 47.5%). Biéu nay dam bao tinh dai
dién ctia mau nghién ctru. Phan bd hoc luc cua d6i
tuong khao sat thé hién su da dang vé6i sinh vién c6
hoc luc kha chiém ti 1é cao nhat (45.2%), tiép theo la
hoc luc gioi (32.8%) va trung binh (22.0%). Thong ké
vé kinh nghiém hoc tap qua video cho thdy phan l6n
sinh vién da quen véi viéc hoc qua video, v6i 93.2%
da c6 it nhat mot hoc phan kinh nghiém, trong do
59.3% ¢6 3-4 hoc phan, cho thdy mau nghién ctu c6
nén tang kinh nghiém t&t vé hoc tdp qua video.

3. Két qua nghién ctru

3.1. B9 tin cdy cdc thang do

Do tin cdy noi tai ctia cac thang do dugc kiém
tra bang hé s6 Cronbach’s Alpha. Két qua bang 2
cho thdy tat ca cac thang do déu c6 hé s6 a > 0.7 («
= 0.820 - 0.899), do d¢, cac thang do déu phu hop
dé thuc hién cac phan tich tiép theo (Nunnally &
Bernstein, 1994).

10 https://doi.org/10.15625/2615-8957/12610502

Béng 2: Tong hop két qud phan tich Cronbach’s Alpha cho cdc
thang do

Thang do Cronbach’s Alpha  Panh gia
Ki vong hiéu suat 0.887 Tot

Ki vong nd luc 0.860 Tot
Anhhuéng xahoi 0820 Tot

Piéu kién thuanloi  0.789 Kha

Y dinh hanh vi 0.899 Rat t6t
Hanh vi st dung 0.891 Rat tot

3.2. M6 hinh hanh vi tiép cdn video theo thoi gian

Dit liéu YouTube Analytics tir 47 video trong 12
tuan (t6ng 3,836 lugt xem) cho thay ba xu huéng
hanh vi néi bat. Tht nhat, video thuc hanh nhan
duogc su quan tam dang ké so véi video li thuyét,
vOi trung binh lugt xem/video 2.5 lan (xem Hinh
3). Ngoai ra, 3 video dugc xem nhiéu nhéat déu la
huéng dan phan tich SPSS: Tuong quan & Héi quy
(337 luot), EFA (293 luot) va Cronbach’s Alpha (229
lugt), phan anh nhu cau cao vé huéng dan cong cu
phén tich dinh luong. Tht ba, m6 hinh xem video
theo thoi gian cho thdy xu hudng gia tding manh vao
ntra sau hoc ki khi gan deadline hoan tat tiéu luan
(315 lugt tai Tuan 11) va lugt xem trung binh cho
thdy céc tuan gan deadline (tuan 10-12) c6 luot xem

Gid tri trung binh 56 lwot xem (don vi: luot)

Tuan 1 40 300
Tudn2 82
Tuan3 42
Tudn 6 59 100 .'§.
Tuing 101 106 3
Tuan9 33 E’
Tu3n 10 58 g
Tudn 11 74

Tuan 12 67 50

TB chung

Tudn hoc Ly thuyét (n=31) Thwe hanh (n=16)

Loai video bai giang

Hinh 3: Bdn do nhiét trung binh lugt xem video theo

tuan hoc va logi noi dung
(Cuong do mau xanh biéu thi mitc do lugt xem (xanh dim
= cao, xanh nhat = thip))



cao gap 3.6 1an so voi cac tudn dau hoc ki (tuan 1-3)
phén anh tam li “hoc dé 1am” va “hoc vao phut chét”
cta sinh vién.

3.3. So sdnh thoi diém xem video giita hai nhém

Trong phan tich nay, kiém dinh Chi-square (x?)
duoc dung cho kiém dinh sy khac biét vé mo6 hinh
thoi diém xem video (bién phu thudc: Xem chu dong
- xem trudc khi hoc va xem phan tng - xem sau khi
hoc, khi lam bai tap hodc trudc khi kiém tra) gitta
nhom 16p dao nguge va nhéom 16p truyén thong
(bién doc lap) (McHugh, 2013). Cac gia dinh cda
kiém dinh déu duogc kiém tra, bao gém: 1) Tinh doc
lap ctia cac quan sat dugc ddm bao vi mdi sinh vién
chi thudc mot nhom; 2) Kich thude mau da lon (177
sinh vién); 3) Gia dinh vé tan s6 ki vong dugc kiém
tra theo nguyén tic Cochran (1952) véi cac 6 trong
bang chéo déu c6 gia tri tan so ki vong nho nhat la
9.92 (>5).

Thoi diém xem video bai giang giita hai nhém
(X2 = 39.47, p < .001, V = 0.472)

Lép dao ngugc

(noas) 44.5%

Lép truyén théng |11

(n=132) 89.4%

[ Xem trudc 16p (Proactive)
== Xem sau I6p/lam BT/thi (Reactive)

0 20 40 60 80 100
Ty 1é phan tram (%)

Ghi chu: Su khdc biét ¢6 y nghia théng ké cao (p < .001) véi kich thudc hiéu (ng I6n (V = 0.472)

Hinh 4: So sdnh thoi diém xem video giita 2 nhom

Két qua ¢ Hinh 5 cho thdy, c6 su khac biét co y
nghia thong ké gitra hai nhém vé mo hinh thoi diém
xem video, x2(1, N = 177) = 39.47, p < .001. Chi s&
Cramér’s V = 0.472 cho thdy moi lién hé gitta mo
hinh hoc tap va thoi diém xem video & muc do
l6n (Cohen, 1988). Gia tri V2 = 0.223 (tuong duong
22.3%) cho thay thiét ké mo hinh hoc tap c6 tac dong
déang ké dén hanh vi ti€p can tai liéu hoc tap so cua
sinh vién, tuong tu nhu nghién cttu cua Akgayir va
Akgayir (2018).

Bén canh do6, cac tan s6 quan séat va ki vong (xem
Bang 3) cho thdy su d6i lap trong mo hinh hanh vi
gitta hai nhom. D61 v6i nhom 16p truyén thong, tan
s6 quan sat vé xem chu dong (14 sinh vién, 10.6%)
va tan s6 quan sat vé xem phan tng (118 sinh vién,
89.4%), cho thdy, sinh vién 16p truyén thong c6 xu

Tran Hoang Cidm Ti, Can Hoang Nguyén Khdnh

huéng xem video nhu cong cu hd tro dé on tap
hodc gidi quyét van dé cu thé - nhu lam bai tap hodc
chuan bi cho kiém tra (Hollister & va cong sy, 2022).
Nguoc lai, nhém 16p ddo nguoc c6 hanh vi xem chu
dong vai 25 sinh vién (55.5%), cao gap 5 1an so voi
nhom truyén thong (10.6%) va ti 1é xem phan tng
trong nhom nay (20 sinh vién, 44.4%). Két qua nay
cho thdy mo hinh ddo nguoc da thanh cong trong
viéc chuyén déi hanh vi tir phan ting sang chu dong
vi diéu nay thé hién tinh tu cht trong hoc tap (Deci
& Ryan, 2017).

Bang 3: Phin b6 thoi diém xem video theo nhom

Nhom Xem chu Xem phan Téng
dong ang

Lop truyén 14 (29.1) 118 (102.9) 132

théng 10.6% 89.4% 100%

Lép dao 25 (9.9) 20 (35.1) 45

nguoc 55.5% 44.4% 100%

Téng 39 (22.0%) 138 (78.0%) 177 (100%)

(Ghi chii: S6 trong ngodc don la tan s6 ki vong)

3.4. So sdanh dong co xem video giita hai nhém
Pé kiém dinh su khac biét vé dong co xem video
bai gidng gitta nhém 16p ddo nguoc va nhém 16p
truyén thong, nghién ctu ti€p tuc st dung kiém
dinh Chi-square (x?). Theo Niemiec va Ryan (2009),
nghién cttu da ma hoa cac phan hoi vé 1i do xem
video thanh hai nhém chinh: Bdng co hoc tap sau
- nhu “hiéu 6 hon nhitng phan khé”, “6n tap lai
kién thtic da hoc” va dong co thuc dung (”chué{n bi
cho bai tap/thuc hanh” va “chuén bi cho kiém tra”).
Tuy nhién, viéc ma hoéa nay dan dén viéc loai bo
10 truong hop khong c6 dir liéu hodc chon “Khac”,

Péng co xem video bai giang giira hai nhém
(x? = 5.04, p =.025, V = 0.174)

Lép ddo nguogc
(n=38)

Lép truyén théng
(n=132)

I Hoc tap sau (Deep Understanding)
=1 H6ng co thyc dung (Pragmatic)

0 20 40 60 80 100
Ty 1é phan tram (%)

Ghi chi: Su khéc biét ¢6 y nghia théng ké (p = .025) véi kich thuéc hiéu ing nhd (V = 0.174)

Hinh 5: So sdnh dong co xem video giita 2 nhom
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tuong duong 5.6% - ndm trong ngudng chap nhan
(Hair va cong su, 2010). Cac gia dinh vé (1) tinh doc
lap cta quan sat va (2) yéu ciu vé tan s6 ki vong
vai tan s6 ki vong nhé nhat la 12.03 (>=5) déu duoc
thda man. Hinh 5 cho thay c6 su khac biét c6 y nghia
théng ké vé dong co xem video gitta hai nhom voi
x2(1, N =167) = 5.04, p = .025 nhung m&i lién hé gitta
mo hinh hoc tap va dong co xem video & mirc d6 nho
voi Cramér’s V = 0.174 v6i 3% phuong sai duoc giai
thich (Cohen, 1988).

Phan tich Bang 4 ciing cho thdy su khac biét vé
dong co gitta hai nhom. D6i véi nhém 16p truyén
théng, 82 sinh vién (62.0%) c6 dong co hoc tap sau
thap hon so véi muc ki vong (88.03), trong khi 50 sinh
vién (38%) c6 dong co thuc dung. Két qua nay tiép
tuc cho thdy sinh vién 16p truyén théng c6 xu huéng
ti€p can video v6i cac muc dich thuc t€ hon, dic biét
khi d6i mét véi cac yéu cau cu thé (Hollister va cong
su, 2022). Nguoc lai, nhém 16p ddo nguoc thé hién ti
1é dong co hoc tap sau véi 31 sinh vién (81.6%) va ti
1é dong co thuc dung chi chiém 7 sinh vién (18.4%).
Mac du vay, muc do khéc biét nay khong 16n (62.0%
va 81.6%), cho thdy mo6 hinh dao nguoc gitp ting
cuong dong co c6 sdn. Hién tuong nay duoc Guay
(2022) gidi thich rang, thiét k& mo hinh hoc tap chi
tao ra co hoi va diéu kién thuan loi dé dong co noi tai
phét trién, chtr khong thé tao ra dong co hoc tap moéi
mot cach dot ngot.

Cudi cung, su khéc biét vé kich thude hiéu ang
gitta hai phan tich - thoi diém (V = 0.472) va dong co
(V = 0.174) - cung cap nhiing hiéu biét quan trong.
Két qua cho thdy cdu trac caa moé hinh hoc tap c6
dnh hudéng manh va truc ti€p dén hanh vi c6 thé
quan sat dugc (thoi diém xem video) nhung c6 tac
dong han ché hon dén céc yéu t6 tam li noi tai nhu
dong co va thai do. Tuy nhién, két qua van 1a mot
phat hién c6 y nghia tich cuc, goi y réng, khi duoc
trién khai dang cach va duy tri trong thoi gian dai,
mo hinh ddo nguoc c6 thé dan dan chuyén déi dong

Bang 4: Phin bo dong co xem video theo nhom

Hoc tap sau

co hoc tap cta sinh vién tir cong cu sang ndi tai, gép
phan vao sy phat trién ctia hoc tap tu chu va sudt doi
(Bordes va cong su, 2023).

3.5. So sdnh thdi d9 va hanh vi sir dung giita hai
nhém

Dé xem xét sy khac biét vé thai d6 va hanh vi st
dung video bai gidng gitta hai nhém, nghién ctu st
dung kiém dinh t cta Independent Samples cho 6
biénlién tuc caa UTAUT. Trudc khi tién hanh, nghién
ctru kiém tra cac giad dinh can thiét (Tabachnick va
Fidell, 2013), bao gom: 1) Tinh doc lap; 2) Gia dinh
vé phan phdi chuan (n = 177); 3) Gia dinh vé phuong
sai dong nhat. K&t qua cho thdy, hau hét cac bién déu
thda man gia dinh nay (p > .05), ngoai trir bién BI (p
= .03). Do vay, Welch's t-test voi diéu chinh bac tu
do dugc st dung dé dadm bao tinh chinh xéac cta két
qué kiém dinh.

Phan tich mé ta thong ké (xem Bang 5) cho thay
diém trung binh cta cac bién trong ca hai nhém déu
& muc kha cao (tr 3.58 dén 4.32), phan anh thai do
tich cuc chung cda sinh vién déi véi viéc st dung
video bai gidng. Trong nhém 16p truyén thong (n =
132), cac bién c6 diém trung binh cao nhat 1a FC (M
= 4.21) va EE (M = 4.21), cho thdy sinh vién c6 du
diéu kién thuan 1oi va thay video dé st dung. Bién
c6 diém trung binh thap nhat 1a UB (M=3.58), phan
anh hanh vi st dung thuc té chua cao bang thai do
va y dinh. Tuong tu, trong nhom l6p ddo nguoc (n
= 45), cac bién c6 diém trung binh cao nhat cling la
FC (M =4.08), SI (M =4.09). Nhung nhém dao nguoc
c6 diém UB cao hon (M = 3.87) so v6i nhém truyén
thong, mic du van thap hon so voi cac bién thai do
khéc. Nhu vay, nhém dao nguoc c6 xu huéng diém
s0 cao hon ¢ UB, S, trong khi nhém truyén thong c6
diém cao hon & PE, EE va FC.

Két qua kiém dinh (Bang 6) cho thay, khong c6
su khéc biét c6 y nghia thong ké gitta hai nhom voi
muc y nghia a = 0.05, ngoai trit bién UB, cho thay xu

DPong co cong cu

Lop truyén thong 82 (88.03) 50 (43.97) 132

62.0% 38.0% 100%
Lép ddo nguoc 31 (25.97) 7 (12.03) 38

81.6% 18.4% 100%
Tong 113 (67.7%) 54 (32.3%) 167 (100%)
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(Ghi chii: S6 trong ngodc don 1 tan s6'ki vong)



Bang 5: Thong ké ma td cic bién theo nhom

Lop truyén théng (n=132)

Tran Hoang Cidm Ti, Can Hoang Nguyén Khdnh

Lép ddo ngugc (n=45)

BI (Y dinh hanh vi) 3.94 (0.84) 4.01 (0.74)
UB (Hanh vi st dung) 3.58 (0.89) 3.87 (0.90)
PE (Ki vong hiéu suét) 4.16 (0.75) 4.05 (0.85)
EE (Ki vong nd luc) 4.21 (0.70) 4.07 (0.69)
SI (Anh hudng xa hoi) 3.89 (0.86) 4.09 (0.73)
FC (biéu kién thuan loi) 4.21 (0.66) 4.08 (0.75)

huéng khac biét c6 y nghia véi t (175) = -1.921, p =
0.05, mean difference = -0.296, 95% CI [-0.603, 0.010].
Kiém dinh b6 sung béng Mann-Whitney U test xac
nhan két qua nay voi p = 0.027.

Két qua nay tuong phan v6i cac so sanh vé thoi
diém va dong co xem video nhung c6 thé dugc 1i
giai thong qua cac li do sau. Dau tién, theo UTAUT,
céc yéu t6 nhu PE, EE, SI va FC chu yéu phu thudc
vao dic diém cua cong nghé va hé thong ho trg
(Venkatesh et al., 2003) nhung trong nghién ctu
ndy, ca hai nhém déu st dung cting mot nén tang
YouTube va cting loai video bai giang nén nhén thtc
vé cac yéu t6 nay sé khong c6 su khac biét dang ké.
Tiép theo, sy khac biét vé hanh vi tiép can - UB (p =
.05) va mean difference = -0.296 (nhém dao nguoc
cao hon) phu hop véi logic cia moé hinh ddo nguoc,
noi ma sinh vién dugc yéu cau xem video trudc 16p,
dan dén hanh vi stt dung cao hon. Kiém dinh phi
tham s6 Mann-Whitney U ciing duoc thuc hién va
xac nhan sy khac biét c6 y nghia nay (p = 0.027). Mdc
du khong phai 1a sy khac biét 16n, trong bdi canh

(Ghi chi: Gid tri trong ngodc don la dj léch chuin)

gido duc. Diéu nay phan &nh mot thay déi c6 y nghia
thuc tién vé hanh vi hoc tap khi ap dung m6 hinh
d&o nguoc - sinh vién chuyén tir viéc xem video nhu
tai liéu bé sung sang st dung chu dong nhu mot
phan bt budc cta qua trinh hoc.

3.6. Rao cdn khi xem video giita hai nhom

Bang 8 cho thay “két néi Internet khong on dinh”
1a rao can 16n nhat voi ti 1¢ tuong ddng gitra hai nhom
(36.4% va 37.8%), phan anh thyc trang co sd ha tang
cong nghé van la thach thac chinh trong viéc trién
khai hoc tap s6. Rao can tht hai 1a thoi lugng video
qua dai (32.6% va 33.3%), cho thdy van dé thiét k&
noi dung va kha nang duy tri sy chd y cta sinh vién
can duoc cai thién. Cac yéu t6 tam li bao gom “khong
c6 thoi gian” (28%, 26.7%) va “khong c6 dong luc”
(27.3%, 26.7%) cting c6 ti 1é tuong duong nhau gitra
hai nhém. Két qua nay goi y rdng, quan 1i thoi gian
va dong luc noi tai déu dong vai tro quan trong trong
hanh vi tiép can tai liéu hoc tap s6, khong phu thudce
vao mo hinh su pham duogc 4p dung. Pang cha vy,

Bang 6: Két qud kiém dinh Independent t-test va Mann-Whitney U

Bién t p (t-test) p (Mann-Whitney) Mean Diff. 95% CI

BI -0.507 .613 589 -0.072 [-.338, .194]
UB -1.921 .05* .027% -0.296 [-.603, .010]
PE 0.801 424 547 0.107 [-.156, .370]
EE 1.207 .229 212 0.145 [-.092, .383]
SI -1.358 176 241 -0.195 [-.478, .088]
FC 1.134 .258 322 0.133 [-.100, .366]

(Ghi chui: *p=05 (significant); CI = Confidence Interval)
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Bang 8: So sdnh rio can khi xem video giita 2 nhom

REGEE Lop truyén théng (n=132) Lép dao ngugc (n=45) Chénh léch
Két néi internet khong 6n dinh 48 (36.4%) 17 (37.8%) +1.4%
Thoi lugng video qua dai 43 (32.6%) 15 (33.3%) +0.7%
Khong c6 thoi gian 37 (28.0%) 12 (26.7%) -1.3%
Khong c6 dong luc 36 (27.3%) 12 (26,7%) -0.6%
Noi dung khé hiéu 20 (15.2%) 8 (17.8%) +2.6%
Thiét bi khong phut hop 16 (12.1%) 6 (13.3%) +1.2%

“ndi dung kho hiéu” chiém ti 1¢ thap (15.2%,17.8%)
cho thdy, chét luong noi dung video da dat mac do
dé hiéu nhat dinh va khong phai la rao can chinh
trong viéc ti€p cn tai liéu hoc tap.

4. Thao luan

Két qua nghién cttu cung cdp nhimng hiéu biét
quan trong vé thiét k€ mo hinh 16p hoc ddo nguoc
va ban chat cta su thay déi hanh vi trong hoc tap.
Tht nhat, sy khac biét 16n vé thoi diém xem video
(55.5% va 10.6 %) minh ching cho kha ndng cta thiét
ké su pham trong viéc dinh hinh hanh vi c6 thé quan
sat dugc. Két qua nay phu hop véi li thuyét hanh vi
c6 ké hoach cua Ajzen (1991), trong d6 cac yéu t&
moi trudng va ciu trac bén ngoai c6 tac dong truc
ti€p dén hanh vi thyc t&€ Tuy nhién, nghién cttu con
cho thay su phtc tap khi nhém ddo nguoc thé hién
hanh vi “hoc chu dong”, dit liéu YouTube Analytics
lai cho thdy hién tugng tdng dot bién luot xem vao
cac ngay tht Ba (trudc gio hoc) mot cdch nhat quan.
Két qua nay goi ¥ ring, ngay ca trong mo hinh dao
nguoc, nhiéu sinh vién van cé xu huéng hoc “vao
phat chot”, phan énh sy ton tai cta dong co thuc
dung (Chuén bi cho yéu cau trén 16p) bén canh dong
co hoc tap sau.

Tht hai, viéc khong c6 su khac biét dang ké vé
thai do dei voi cong nghé (PE, EE, SI, FC) gitra hai
nhom la mot phat hién nguoc lai voi cac nghién ctru
chtmg minh mé hinh ddo nguoc c6 thé cai thién
nhan thtc vé cong nghé (Akgayir & Akgayir, 2018;
Lo & Hew, 2017). Diéu nay goi y rang, khi sinh vién
quen thudc véi cong nghé s6 va hoc tap truc tuyén,
yéu t& thanh cong cdia mo6 hinh ddo nguoc ndm &
kha ning tao ra cdu trac va dong luc dé sinh vién
thuc su st dung cong nghé d6 mot cach chu dong
va co6 hé théng.

Viéc mo6 hinh ddo ngugc tac dong dén hanh vi ma
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khong thay ddi thai do c6 thé dugc giai thich qua Li
thuyét Ty quyét cua Deci & Ryan (2000). Trong l16p
dao ngugc, xem video 1a yéu cau bit budc dé tham
gia hoat dong thuc hanh trén 16p, tao ra co ché diéu
chinh hanh vi bén ngoai - sinh vién thuc hién hanh vi
khong phai vi dong co noi tai ma vi yéu cau ctia khoa
hoc. Nguoc lai, sinh vién 16p truyén théng c6 cung
théi d¢ tich cuc d6i voi video nhung thiéu co ché cdu
trac Chuyén y dinh thanh hanh vi do video chi la tai
liéu b6 sung tu chon. Piéu nay cing ¢ quan diém
cua Venkatesh va cong su (2003) rz?mg, thai do va
diéu kién thuan lgi la diéu kién can nhung khong du
dé tao ra hanh vi thuc t& - can c6 yéu t6 ngtt canh nhu
cdu trac khoéa hoc dé kich hoat hanh vi.

Ngoai ra, sy phéan biét trong hanh vi tiép can gita
video li thuyét va thuc hanh phan anh xu huoéng
“hoc tap cong cu hoa” khi sinh vién phai d6i mat voi
nhiéu yéu cau va deadline, dit ra thach thic cho cac
nha gido duc trong viéc khuyén khich hoc tdp nén
tang ma van dap tng nhu cau ki ndng thuc hanh.
Cudi cung, sy tuong dong dang ké vé cac rao can
gitta hai nhom (chénh léch t6i da chi 2.6%) cho thay
nhitng kho khéan trong viéc xem video bai giang chu
yéu lién quan dén diéu kién ki thuat (Internet, do
dai video) va yéu t6 ca nhan (thoi gian, dong luc),
khong phu thudc vao mé hinh hoc tap. Két qua nay
mot 1an nita khiang dinh su khac biét vé hanh vi gitia
hai nhém khong phai do diéu kién cong nghé ma do
thiét k& hoc tap tao ra dong luc khac nhau.

5. Két luan

Nghién cttu nay da cung cadp nhing hiéu biét
quan trong vé hanh vi ti€p can video bai giang trong
mo hinh hoc tap ddo nguoc thong qua viéc so sanh
v6i 16p hoc truyén thong tai mot truong dai hoc tu
thuc. Ba phét hién chinh bao gém: 1) M6 hinh dao
nguoc c6 tac dong manh dén thoi diém xem video,



chuyén ddi hanh vi tir “xem phan tng” sang “xem
chu dong”; 2) Mic du khong tao ra su khac biét vé
thai do doi voi cong nghé, mo hinh ddo ngugce c6 anh
hudng tich cyc dén hanh vi st dung video (p = .05);
3) Su tuong d6ng vé rao can gitra hai nhom déu lién
quan dén yéu t6 ki thuat va ca nhan.

Vé y nghia li thuyét, nghién cttu da@ mé rong hiéu
biét vé UTAUT trong bdi canh gido duc bang cach
chi ra rdng thiét k& su pham c6 tadc dong manh doi
v6i hanh vi c6 thé quan sat duge nhung han ché hon
doi voi dong co va thai do ndi tai. Vé mat phuong
phép, viéc két hop dir liéu tu bao cdo voi dir lieu
phan tich hoc tdp tir YouTube Analytics da tao ra
mot phuong phép luan nghién ctru chat ché va cung
cdp thém béng ching khach quan vé khoang cach
gitta dong co, thai do va hanh vi thyc té.

Vé y nghia thuc tién, nghién ctru cung cdp nhiing
huéng dan cu thé cho cac nha gido duc va quan li gido
duc. Tht nhat, khi trién khai mo hinh dao nguoc,
trong tam nén dat vao viéc tao ra cau trac va co
ché& dong vién rd rang dé khuyén khich hoc tap chu
dong. Tht hai, viéc thiét k& ndi dung can can nhéc
can than su can bang gifra kién thtic nén tang va ki
ndng ung dung voi cac lién két ro rang gitra i thuyét
va thuc hanh. Bén canh d6, cac video bai giang can
toi wu hoa do dai, chia nhd nodi dung thanh céc doan
ngdn hon dé duy tri su cht y va gidm tai nhan thac.
Cudi cing, cac hé thong hd tro nhu nhac nhé thong
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