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Abstract: The integration of digital technology is transforming the way
English is taught and learned in higher education, enhancing flexibility,
personalization, and students’” autonomous learning capacity. This
study aims to evaluate the effectiveness and challenges of technology-
integrated English language teaching and to propose management
solutions to support the organization and instructional support of
teaching activities from students” perspectives. Data were collected
through a survey of 100 first-year students and in-depth interviews
with 11 students at FPT University. The findings show that most
students hold positive attitudes and express a high level of technology
acceptance; platforms such as Google Classroom, MyEL, and Edunext
enable them to become more proactive, track their progress, and receive
timely feedback. However, based on students’ experiences, management
practices remain limited in three areas: inconsistent platform use,
insufficient digital skills training at the start of courses, and insufficient
personalized learning feedback. Based on these results, the study
recommends standardizing digital learning systems, strengthening the
development of digital competence for both lecturers and students, and
improving two-way feedback mechanisms to enhance the effectiveness
and sustainability of technology-integrated English language teaching
at the university level.

Keywords: Digital technology integration, English teaching, higher education,
educational management, students’ perspectives.
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Tém tit: Viéc tich hop cong nghé s6 dang thay d6i phuong thiic day va
hoc tiéng Anh 6 bac DPai hoc gitp tang tinh linh hoat, cd nhan héa va
nang liee ti hoc ctia sinh vién. Nghién cttu danh gia hiéu qua, khoé khan
va dé xuat giai phap quan li hoat dong day hoc tiéng Anh tich hop céng
nghé s theo hudng t6 chiic va hd tro day hoc, dya trén goc nhin ctia
sinh vién. Di liéu dugc thu thap tie khao sat 100 sinh vién nam nhat va
phong van sau 11 sinh vién tai Truong Pai hoc FPT. Két qua cho théy,
phan 16n sinh vién c6 thai d6 tich ciee va mue d6 chdp nhan cong nghé
cao; cac nén tang nhu Google Classroom, MyEL va Edunext gitip ho chu
dong hon, theo doi tién d6 va nhan phan hoi thuén tién. Tuy nhién, ti
trai nghiém cta sinh vién, céng tdc quan li con han ch& ¢ sy thiéu théng
nhat nén tang, dao tao ki nang s6 dau khoa va phan hoi hoc tap chua
ca nhan hoéa. Tt d6, nghién ctru dé xudt chuan hoéa hé thong hoc tap so,
tang cuong boi dudng nang luc s6 cho giang vién, sinh vién va cai thién
co ché& phan hoi hai chiéu nham nang cao hiéu qua va tinh bén vitng ctia
day hoc tiéng Anh tich hop cong nghé s6 ¢ bac Dai hoc.

Tw khoéa: Tich hop cong nghé s6, giang day tiéng Anh, gido duc dai hoc, qudn
li gido duc, géc nhin cua sinh vién.
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1. it van dé

Su phét trién cta cong nghé s& dang thtc day
nhiing thay déi quan trong trong hoat dong day va
hoc tiéng Anh 6 gido duc dai hoc, déc biét trong cach
thac t6 chtc, trién khai va hd tro qua trinh hoc tap
cda sinh vién. Viéc tich hop cac nén tang hoc tap sd
va cong cu truc tuyén gop phan tdng tinh linh hoat,
ca nhan hoa hoat dong hoc tap va ho tro nang luc tu
hoc ctia nguoi hoc (Wang & Kabilan, 2024; Waluyo,
2024).

Tuy nhién, hiéu qua cta day hoc tiéng Anh tich
hop cong nghé s6 khong chi phu thudc vao cong cu
hay nang luc ki thuat ctia gidng vién va sinh vién
ma con chiu dnh hudng dang ké tir cach thiic t6 chic
va hd tro hoat dong day hoc trong nha truong. Cac
nghién ctu cho thay, khi thiéu sy théng nhat nén
tang, huong dan st dung va phan héi hoc tap phu
hop, trai nghiém hoc tap ctia sinh vién trong moi
truong s6 dé bi phan manh va kém hiéu qua (Liang,
2021; Alfadda & Mahdi, 2021). T géc nhin nguoi
hoc, cac yéu to t6 chuc day hoc nhu cach giao nhiém
vy, theo doi tién dd va phan hoi hoc tap c6 méi lién
hé chit ché voi mic 36 chdp nhan cong nghé cta sinh
vién. M6 hinh chdp nhan céng nghé (Technology
Acceptance Model - TAM) ctia Davis (1989) v6i hai
thanh t& nhan thac vé tinh hitu ich va nhan thtc vé
tinh dé st dung, cung cap khung li thuyét phu hgp
dé phan tich thai do, hanh vi st dung cong nghé cia
sinh vién trong cac hoat dong day hoc c6 t6 chic va
hd tro cong nghé so.

Trong bdi canh Viét Nam, mot s6 nghién ctru ghi
nhan thai do tich cuc cta sinh vién d6i véi viéc hoc
tiéng Anh c6 tich hop cong ngh¢, dong thoi chi ra
nhiing han ché€ lién quan dén su thiéu thong nhat
nén tdng, nang luc hd tro su pham s6 va co ché phan
hdi hoc tap chua dong bo (Pham N@ Van Anh, 2022;
Pham Thi Thay, 2024). Tuy nhién, cac nghién ctu
phan tich viéc t6 chtc va hd tro hoat dong day hoc
tich hgp cong nghé s6 tir goc nhin cda sinh vién, voi
trong tam vao khia canh quan li van con han ché.

Xuat phat tir khoang tréng d6, nghién cau nay
ti€p can quan li hoat dong day hoc tiéng Anh tich
hop cong nghé s6 theo nghia la t6 chic va hd tro
trién khai day hoc, dua trén trai nghiém va dénh gia
cta sinh vién trong gido duc dai hoc. Nghién ctru dat
ra ba cau hoi: Sinh vién danh gia nhu thé nao vé hiéu
qua trién khai hoat dong day hoc tiéng Anh theo
huéng tich hgp cong nghé s6? Sinh vién gidp phai
nhitng kho6 khdn gi trong qud trinh tham gia hoat
dong day hoc tiéng Anh tich hgp cong nghé s6? Sinh
vién dé xuat nhitng gidi phdp nao nhdm nang cao
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hiéu qua t6 chiac va hd tro hoat dong day hoc tiéng
Anh tich hop cong nghé so6 trong gido duc dai hoc?

Nghién ctru ki vong gop phan lam rd vai tro ctua
cong tac t6 chtic va hd tro day hoc trong moéi truong
sO tr goc nhin sinh vién, dong thoi mo rong kha
nang van dung mo hinh TAM trong phan tich mtc
do chap nhan cong nghé gin véi cac thuc hanh day
hoc cu thé & gido duc dai hoc Viét Nam.

2. Phuong phap nghién ctitu

2.1. Thiét ké' nghién ciru

Nghién ctru duoc trién khai theo phuong phap
hén hop, két hop dinh lugng va dinh tinh nhdm thu
thap dit liéu toan dién vé trai nghiém, danh gia va dé
xudt cua sinh vién d6i voi cong tac quan li hoat dong
day hoc tiéng Anh tich hop cong nghé s6 theo huéng
t6 chiic va hd tro day hoc. Cach ti€p can nay giup
dam bao tinh khach quan cua d liéu dinh luong,
déng thoi khai thac chiéu sau ctua dit liéu dinh tinh
dé l1am rd nhimg van dé phat sinh trong thuc tién
(Creswell & Plano Clark, 2018).

Phan dinh luong tap trung do luong muac do dong
thuan va thai do cta sinh vién déi v6i cac thuc hanh
t6 chac va hd tro day hoc c6 tich hgp cong nghé,
trong khi phan dinh tinh dugc st dung dé dién giai
sau hon vé cam nhan, kho khin va dé xudt tir goc
nhin cda nguodi hoc. Hai ngudn di liéu duoc phan
tich doc 1ap va d6i chi€u nhdm cing ¢ do tin cay va
tinh toan dién cta két qua nghién cau.

2.2. Déi twgng va mau nghién ciru

Doi tugng nghién ctu 14 sinh vién ndm nhat dang
hoc céc hoc phan Tiéng Anh co ban tai Truong Pai
hoc FPT. Cac hoc phan dugc trién khai trong boi
canh day hoc tich hop cong nghé s6, véi viéc st
dung thuong xuyén cac nén tang nhu MyEL, Google
Classroom va Edunext dé quanli hoc tap, giao nhiém
vu va cung cdp phan hoi.

Mau dinh lugng gédm 100 sinh vién ndm tht nhat
(bao gdm ca nam va nit) dugc lya chon theo phuong
phap chon mau thuan tién dya trén sy sdn sang tham
gia ctia nguoi hoc. Cac sinh vién ¢6 trinh do tiéng
Anh dau vao chu yéu ¢ muc A2-B1 theo Khung tham
chiéu Chau Au (CEFR), da hoan thanh it nhat 01 hoc
phan Tiéng Anh c6 st dung nén tang hoc tap so.
Nghién ctru vién nhan thtc ré han ché cia phuong
phap nay la mau khong c6 tinh dai dién thong keé.
Do do, két qua tir khao sat nay duge xem 1a sy tham
do ban ddu nhdm xac dinh cac van dé ndi bat trong
nhom mau duoc tiép can, khong nhim muc dich suy
rong cho toan b sinh vién ndm nhat cua truong.



Song song v6i khdo sét, 11 sinh vién dugc chon
theo phuong phéap chon mau muc tiéu dé tham gia
phong van sau ban cdu trac. Cac tiéu chi lya chon
gom: 1) C6 trai nghiém hoc tap trén cac nén tang so,
2) Mtic do tham gia hoc tap da dang, 3) S&n sang chia
sé trai nghiém ca nhan.

Viéc két hgp mau thuan tién trong khao sat dinh
luong va mau muc tiéu trong phéng van dinh tinh
la lya chon phu hop trong nghién cttu hén hop,
giup dong thoi thu thap dir liéu dai dién cho xu
huéng chung, dir liéu chiéu sau trai nghiém caa
sinh vién d6i véi cong tac t6 chirc va hd tro day hoc
tiéng Anh tich hop cong nghé s6 (Creswell & Plano
Clark, 2018).

2.3. Cong cu va quy trinh thu thdp dir liéu

Nghién cttu st dung hai cong cu chinh: Bang hoi
khao sat dinh luong va phi€u phdéng van ban ciu
trac. Bang hoi duoc thiét ké dya trén mo hinh TAM
(Davis, 1989) nhdm do ludng nhan thic cta sinh vién
vé tinh htu ich va tinh dé st dung cta cong nghé s6
trong céc thuc hanh day hoc Tiéng Anh, dong thoi
tham chiéu ti€p can chic nang quan li gido duc (lap
k&€ hoach, t6 chac, chi dao, kiém tra - danh gid) &
miic do t6 chiic va hd tro trién khai day hoc (Nguyén
Qudc Chi, Nguyén Thi My Loc, 2012). Cong cu khao
sat gom 20 cau hoi theo thang Likert 5 bac, chia thanh
ba nhém: hiéu qua trién khai, kho khan va dé xuat.
Khéo sat dugc phat hanh qua Google Form va thu vé
100 phan hoi hop 1é. Phong van duoc thyc hién voi
11 sinh vién (gém 10 cau hoi) dé khai thac sau hon
trai nghiém va kién nghj ctia nguoi hoc. Do tin cay
ctia bang hoi dugc kiém tra bang hé sd Cronbach’s
alpha v6i cac nhém thang do dat gia tri a > 0,80, dap
ung yéu cau do tin cay trong nghién ctu gido duc.

2.4. Phan tich dir liéu

Qua trinh thu thép va phan tich dit liéu dugc thuc
hién trong thang 8 va thang 9 nam 2025. Nghién cttu
vién gai bang hoi khao sat truc tuyén qua Google
Form dén sinh vién ndm tha nhat dang hoc céc hoc
phan Tiéng Anh co ban, kem thu gidi thiéu muc tiéu
nghién ctru va cam két bao mat thong tin. Song song,
thu moi phong van duge gui qua email dén cac sinh
vién tinh nguyén tham gia, ddm bdo nguyén tic tu
nguyén, an danh va quyén rat lui bat ki lac nao. Téng
cong c6 100 phan hdi hop 1é cho khao sat va 11 sinh
vién tham gia phong van ban ciu tric, duge thuc hién
truc ti€p hodc qua Google Meet. Cac cudc phong van
dugc ghi am (c6 su dong thuan), phién ma tha cong
va gtri lai cho nguoi tham gia xac nhan nhdm bao dam
tinh chinh xac va d¢ tin cdy cta di liéu.

D6 Thi Thu Ha

Dt liéu dinh luong duoc xt 1i bé“mg théng ké mo
td nhdm xdc dinh xu huéng phan héi cta sinh vién
vé hiéu qua, kho khin va gidi phap quan li day hoc
tiéng Anh tich hgp cong nghé s6. Dt liéu dinh tinh
duge phan tich theo phuong phdp ma hoéa chu dé
dua trén quy trinh sau budc ctia Braun & Clarke
(2006). Céc phat biéu duoc ma héa so cap theo hai
hudng: 1) Bon chitc ndng quan 1i gido duc gom lap
k& hoach, t6 chtc, chi dao va kiém tra - danh gid;
2) Hai yéu t6 cta mo hinh TAM: Muc do hitu ich
cam nhan va mtc do dé sit dung cdm nhan. Sau khi
nhom cac ma thanh cum y nghia, tac gia tién hanh
khai quat thanh ba chu dé trung tdm phan anh vai
tro ctia quan li trong moi truong day hoc s6: 1) Hiéu
qua trién khai, 2) Kho khin trong diéu phoi, 3) Pinh
huéng cai thién hé thong quan 1i hoc tap.

2.5. Ddm bdo dao ditc nghién ciiu

Trudce khi tién hanh thu thap di liéu, tac gia da
gui phiéu déng thuén tham gia nghién ctru cho tat
ca giang vién, giai thich rd rang vé muc tiéu, pham
vi, quyén loi va nghia vu cua nguoi tham gia. Dt
liéu duoc luu trir bao mat, khong st dung cho bat
ki muc dich thuong mai nao va tuan thu day du cac
nguyeén tic dao dic trong nghién ctu gido duc nhu
tinh minh bach, ton trong va bao mat thong tin.

2.6. Ung dung Al trong qud trinh nghién ciru

Trong qua trinh thiét ké cau hdi khao séat, phiéu
phong van va phan tich dit liéu, tac gia c6 st dung
cong cu Al hd tro 1a ChatGPT dé ra soat ngén ngi,
phat hién 18i dién dat va goi y cac nhém chu dé ban
dau. Tuy nhién, toan by qua trinh ma héa, phan tich
dit liéu va viét bao cao déu do tac gia chu dong thuc
hién, ddm bao tinh khéach quan, d¢ tin cdy va gia tri
khoa hoc ctia nghién cau.

3. Két qua nghién ctru

Dit liéu nghién ctru dugc téng hop tir 100 phan
hoi khao sat dinh lugng va 11 cudc phdéng van ban
cau trac voi sinh vién ndm nhat Truong Pai hoc FPT.

3.1. Hi¢u qud ciia hoat dpng day hoc tiéng Anh
tich hop cong nghé sé

Két qua khao sat cho thdy phan lon sinh vién
dénh gia tich cuc vé hiéu qua cta hoat dong day hoc
tiéng Anh theo hudng tich hop cong nghé s6 (xem
Bang 1). C6 87% sinh vién dong y réng, viéc st dung
cong nghé gitp tang tinh minh bach, linh hoat va
kha nang tu quan trong hoc tap, trong do 56% hoan
toan dong y. Ngoai ra, 84% cho rdng, cc nén tang
nhu Google Classroom, Edunext va MyEL gitp ho
theo doi tién do hoc tap va phan hdi tur giang vién dé
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Bang 1: Danh gid cia sinh vién vé hi¢u qud day hoc tiéng Anh tich hop cong nghé s6

Noi dung danh gia

(n=100)

Hoan toan

Cong nghé s6 gitip tdng tinh minh bach, linh hoat va kha ning tu quan trong 31

dong y (%)

hoc tap. 56 87
Nén tang hoc tap s6 (Google Classroom, Edunext, MyEL) h trg theo doi tién

P A s 1A 38 46 84
do va tiép nhan phan hoi.
Céc cong cy hoc tap s6 than thién va dé st dung. 42 39 81

dang hon, con 81% nhan thdy cac cong cu hoc tap s6
than thién va dé st dung.

Céc két qua trén cho thdy, sinh vién c6 nhén thic
tich cuc vé hiéu qua cda cac thyc hanh t6 chirc va hd
tro day hoc trong méi truong s6. Nhimg nhan thic
nay tap trung cha yéu vao hai khia canh: tinh hitu
ich cta cong nghé trong viéc quan li qua trinh hoc
tap va tinh dé st dung ctia cac nén tang hoc tap so,
qua d6 phan anh mutc d6 phu hgp véi céc thanh t6
c6t 161 cia mo6 hinh TAM.

Dt litu phong véan siu ti€p tuc cing cb céc
xu huéng nay. SV05 cho biét: “Hoc qua Google
Classroom gitp em dé theo doi bai tap va diém
hon”, SV03 chia sé: “Em c6 thé 6n lai bat ct luc nao,
hoc cha dong hon h&n”. Cac nhan dinh nay cho thay,
sinh vién khong chi xem cong nghé 1a cong cu ho tro
ma con coi d6 la phuong tién nang cao nang luc tu
hoc va kha nang quan li thoi gian, ddc biét & cac ki
nang nhu nghe va doc.

Tong hop ditliéu dinh lugng va dinh tinh cho thay
hoat dong day hoc tiéng Anh tich hop cong nghé s&
dugc sinh vién danh gia tich cuc, dédc biét trong viéc
t6 chac hoc tap, theo doi tién do va ting cudng trai
nghiém hoc tap trong moi truong gido duc dai hoc.

3.2. Kho6 khdin ctia sinh vién trong qud trinh hoc
tdp tiéng Anh tich hgp cong nghé sé

Mac du danh gié tich cuc hiéu qua ctaa day hoc
tiéng Anh tich hop cong nghé s, sinh vién van ghi
nhan mot s6 kho khan trong qué trinh tham gia cac
hoat dong hoc tap (xem Bang 2). Két qua khao sat
cho thdy, 67% sinh vién phan anh nhiing tré ngai
chu yéu lién quan dén thiéu huong dan ki niang s6
thong nhat, ho tro ki thuat chua dong déu va phan
héi hoc tap chua dugc ca nhan hoa.

Vé khau lap ké hoach va t6 chtic, 62% sinh vién
phan 4nh réng, cac 16p hoc st dung nhiéu nén tang
khac nhau, gay kho khan trong viéc thich nghi. Sinh
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vién SV09 cho biét: “Mbi 16p dung mot cong cu khéc
nhau, c6 16p dung Canva, c6 16p chi giao bai trén
MyEL”. Diéu nay phan &nh tir géc nhin cta nguoi
hoc, su thiéu théng nhat vé nén tang hoc tap c6 thé
lam gidm hiéu qua t6 chitic hoat dong day hoc trong
moi trudng so.

O khau chi dao va ho trg hoc tap, 59% sinh vién
cho rdng, ho thiéu budi huéng dan ki ning sd dau
khoa, dic biét véi sinh viéen mai. SV02 chia sé: “Néu
dau hoc ki c6 budi huéng dan cach ding MyEL hodc
Classroom thi ching em sé do lang ting hon”. Bén
canh d6, nhiéu sinh vién cho réng, muc do sang tao
va ho trg gitta cac giang vién chua dong déu. SV11
cho biét: “Lép em dung Padlet dé thao luan rat vui,
nhung 16p khéc chi dang tai liéu, khong c6 tuong
tac”. Céc y kién nay phan &nh trai nghiém hoc tap
chua dong déu gitra cac 1op.

Trong cong tac kiém tra va phan héi, 72% sinh
vién danh gia giang vién phan hoi kip thoi nhung
48% cho rdng, ndi dung nhan xét van con chung
chung, thi€u dinh huong cu thé cho viéc cai thién
két qua hoc tap. SV07 chia sé: “Thay c6 chdm nhanh
nhung chi ghi “kha t6t”, em khong biét minh sai ¢
dau”. Két qua nay cho thdy, tir goc nhin cta sinh
vién, hoat dong phan héi hoc tdp trong moi truong
s6 can duogc tdng cudong vé muc do ca nhan hoa va
chiéu sau ndi dung.

Téng hop dtr liéu dinh luong va dinh tinh cho
thdy cac kho khian ma sinh vién gdp phai tap trung
cht yéu vao su dong bo trong t6 chiic, hd tro ki ndng
s6 ban dau va chat lugng phan hoéi hoc tap. Nhing
kho khdn nay phan anh cac thach thac trong qué
trinh t6 chtic va hd tro trién khai day hoc tiéng Anh
tich hop cong nghé s6 & bac Dai hoc.

3.3. Dé xudt gidi phdp nham ning cao hiéu qua
qudn li hoat dong day hoc tiéng Anh tich hop cong
nghé s

Két qua khao sat & Bang 3 cho thay, chuan hoéa hé
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Bang 2: Cic khd khdn trong day hoc tiéng Anh tich hgp cong nghé s tir géc nhin sinh vién (n = 100)

Noi dung kho khin dugc khao sat

Ti 1¢ sinh vién dong y (%)

Su ton tai clia céc kho khin trong qua trinh hoc tap tiéng Anh tich hop cong nghé s6. 67

Su thiéu thong nhat trong viéc sit dung nén tang hoc tap gitta cac hoc phan. 62
Su thiéu hyt cac hoat ddong huéng dan ki ndng s6 & giai doan dau khoa. 59
Tinh chung chung va thi€u dinh huéng cu thé ctia phan héi hoc tap. 48

théng hoc tap sd la dé xuat nhan dugc muc d6 dong
thuan cao, véi 74% sinh vién cho rdng, nha truong
can st dung théng nhat nén tang va cong cu hoc tap
gitta cidc hoc phan nhdm gidm sy phan tan va thuan
tién cho viéc theo doi tién do hoc tap. SV07 chia sé:
“Neéu tat ca cac 1op dung chung mot hé théng nhu
Classroom thi chting em dé theo dai hon, d6 bi r6i”.
Bén canh d6, 69% sinh vién dé xuat tding cuong cac
hoat dong huéng dan ki ndng s6 dau khoa, dic biét
d6i voi sinh vién ndm nhat, ddng thoi 65% sinh vién
cho réng, can c6 céc chuong trinh b6i dudng ning
luc cong nghé va su pham s6 cho giang vién. SV10
chia sé: “Pau hoc ki ma dugc huong dan ludn thi do
bd ngd, hoc s& nhanh va hiéu qua hon”. Nhiing két
qua nay phan anh nhu cdu dugc hd trg dong bo tur
cd phia ngudi hoc va nguoi day trong qua trinh trién
khai day hoc tich hgp cong nghé sé.

Ngoai ra, 77% sinh vién nhan manh su can thiét
cua viéc cai thién phan hoi hoc tap theo hudng chi tiét
va ca nhan hoa hon. SV08 cho biét: “Néu thay c6 nhan
xét ki hon, chi ré 16i va goi ¥ cach stra thi em sé tién b
nhanh hon”. Két qua nay cho thdy, phan hdi hoc tap
duoc xem 1a yéu t6 quan trong trong viéc hd tro qua
trinh hoc tap cda sinh vién trong moi trudng so.

Nhin chung, cac dé xuét cta sinh vién tap trung
vao ba huéng chinh: Chuan héa hé thong hoc tap s6,
tang cudong hd tro va phat trién nang luc s6, va nang
cao chat luong phan hoéi hoc tap. Nhing két qua nay

phan anh ki vong ctia sinh vién vé viéc cai thién tinh
ddng bd, muc do ho trg va chat lugng phan hdi trong
quan li day hoc tiéng Anh tich hop cong nghé s6.

4. Thao luan

Két qua nghién cttu khong chi phan anh nhéan
thtc tich cyc cda sinh vién Truong Pai hoc FPT d6i
v6i viéc hoc tiéng Anh tich hgp cong nghé s6, ma
con cho thdy vai trd trung tdm ctia cong tac quan li
trong viéc chuyén hoa tiém ning cong nghé thanh
hiéu qua hoc tap thuc chét. Thay vi ti€p tuc mo ta
muc do hai long hay tan suat st dung cong nghé,
nghién ctru nay gép phan lam 16 cach thtc t6 chic,
ho trg va phan hoi hoc tap duoc sinh vién cdm nhan
nhu nhiing yéu t6 quyét dinh chat lugng trai nghiém
hoc tap trong moi trudng so.

4.1. Hi¢u qud ctia hoat dpng tich hgp cong nghé sé

Viéc sinh vién danh gia cao cac nén tang nhu
Google Classroom, MyEL va Padlet khong chi dimg
lai 6 viéc phan anh muc do chap nhan cong nghé, ma
con cho thdy muac do tuong thich gitta cac cong cu
hoc tap s6 va nhu cau ty quan, tu diéu chinh viéc hoc
cta sinh vién trong béi canh gido duc dai hoc. Dudi
goc do mo hinh TAM (Davis, 1989), cac két qua cho
thay, nhan thic vé tinh hitu ich va tinh dé st dung
duoc hinh thanh trong moi quan hé chit ché voi cach
thic t6 chic va hd tro day hoc ctia nha truong.

Nhiing phat hién trén pht hop véi nghién ctu

Bang 3: Dé xudt gidi phdp ning cao hiéu qud qudn Ii day hoc tiéng Anh tich hop cong nghé so tir géc nhin sinh vién

(n = 100)

Nhoém giai phap

Noi dung dé xuat cu thé

Ti 1€ sinh vién
dong y (%)

Chuan hoa hé théng hoc tap so.

St dung thong nhat nén tang/cong cu hoc tap gitta cac hoc phan. 74

Téng cuong hd tro nang luc s6. T chtic huoéng dan ki ndng s6 dau khoéa cho sinh vién. 69
Phét trién nang luc su pham sd.  Boi dudng nang luc cong nghé va su pham s6 cho gidng vién. 65
Cai thién phan hdi hoc tap. Phan hoi chi tiét, c6 dinh huong va ca nhan héa hon. 77
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cta Wang & Kabilan (2024), khi sinh vién trong boi
canh hoc truc tuyén danh gia cao kha nang ty chu va
linh hoat ma cong nghé mang lai. Tuong tu, Waluyo
(2024) chi ra rang, viéc tich hop cong nghé gitp nang
cao dong luc va kha ning kiém soat qua trinh hoc
tap, ddc biét & cac ki ndng doc - viét. Bén canh do,
Alfadda & Mahdi (2021) chtrmg minh sinh vién c6 xu
huéng gdn bo lau hon véi cac khoa hoc khi cong cu
hoc tap dé st dung va phu hgp véi nhu cau thyc té -
diéu nay tuong déng voi phan héi tich cuc cta sinh
vién Truong Pai hoc FPT.

Diém khéc biét quan trong ctia nghién ctru nay
ndm & viéc nhan manh vai tro cua cong tac quan li
trong viéc kich hoat va duy tri hiéu qua ctua cong
nghé trong day hoc. K&t qua cho thdy hiéu qua hoc
tap khong chi phu thudc vao ban than cong nghé ma
con chiu anh huéng lén tir mae do déng bo trong t6
chtic, giam sat va phan hoi hoc tap. Khac voi nhiéu
nghién ctru qudc té chu yéu ti€p can TAM & cap do
hanh vi c4 nhan, nghién cttu nay cho thdy muc do
chdp nhéan cong nghé cua sinh vién duoc dinh hinh
trong mot hé sinh thai quéan 1i day hoc cu thé.

O Viét Nam, két qua nghién ctu tuong déng véi
Tran Thanh Nga, Bui Thi Nga (2024), khi phan 16n
sinh vién c6 thai do tich cuc khi ttng dung cong nghé
trong hoc tiéng Anh. Tuy nhién, nghién ctu nay di
xa hon khi chi ra réng, thai do tich cuc cua sinh vién
khong tu dong chuyén héa thanh hiéu qua hoc tap,
ma chi phét huy tac dung khi duoc ddt trong mot hé
théng quan 1i day hoc ddng bo, minh bach va c¢6 co
ch& hd tro ro rang,.

4.2. Kho khdan ciia sinh vién trong qud trinh hoc
tdp tiéng Anh tich hop cong nghé s6

Bén canh nhiing két qua tich cuc, sinh vién phan
anh nhiéu kho khan lién quan dén cach thtc trién
khai va ho tro day hoc tich hop cong nghé s6, dic
biét 1a thi€u huéng dan ki ndng s6 ban dau va su
thiéu thong nhat nén tang gitra cac 16p hoc. Phat hién
nay dong thuan véi Ayele (2022), ngudi chi ra rang,
thiéu huong dan ki thuat 1a rao can 16n trong viéc
tng dung cong nghé vao day hoc ngoai ngtr. Tuy
nhién, trong bdi canh Trudng Pai hoc FPT, noi ha
tang cong nghé nhin chung dugc bao dam, cac kho
khédn nay cho thdy ban chét van dé nghiéng vé khia
canh quan li hon 1a han ché vé ki thuét.

Ngoai ra, du phan 16n sinh vién nhan dugc phan
héi kip thoi tir gidng vién, gdn mot ntra cho ring
phan héi con mang tinh chung chung, thi€u dinh
huéng cu thé. Két qua nay phu hop véi Alfadda &
Mahdi (2021), khi tac gia khing dinh phan héi ca
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nhan héa la yéu t6 quan trong gitp phat trién nang
luc ngdn ngit va ting su gin két cua nguoi hoc. Tir
goc do quan 1i day hoc, phan héi can dugc xem nhu
mot thanh t6 cta hé thong quan 1i, cha khong chi la
thuc hanh su pham mang tinh ca nhan.

Céc két qua nay cting phit hgp v6i Pham Thi Thay
(2024), Pham N Van Anh (2022), khi hai tac gia déu
chi ra han ché€ vé nang luc su pham s6 cta giang vién
va thiéu thong nhat trong viéc sit dung nén tang hoc
tdp ¢ bac Pai hoc. Tuy nhién, diém khac biét caa
nghién ctru hién tai 1a ti€p can cac van dé nay tir goc
nhin ctia sinh vién, cho thdy su phan manh trong t5
chuc va hd tro day hoc anh hudng truc ti€p dén trai
nghiém, dong luc va mic do gin két hoc tap.

Nhu vay, tir goc nhin cua sinh vién, thach thtc cot
16i trong day hoc tiéng Anh tich hop cong nghé s6
khong ndm & cong nghé, ma & cach cong nghé duoc
t6 chitc, huong dan va giam sat trong hé thong quan
li day hoc.

4.3. Pé xudt gidi phdp nhdm ning cao hiéu qua
qudn li hoat dong day hoc tiéng Anh tich hgp cong
nghé sé

Sinh vién dua ra ba huéng dé xuét chinh gom:
chuan héa nén tdng hoc tap, ting cuong dao tao ki
ndng s6 dau khoa va nang cao chat lugng phan hoi
hoc tap. Cac dé xuét nay tuong dong voi Waluyo
(2024), nguoi nhan manh réng, hiéu qua hoc tap phu
thudc vao nang luc s6 cua ca giang vién va sinh vién,
cting nhu co ché ho tro ki thuat lién tuc. Tuong tu,
Ayele (2022) khuyén nghi can thiét lap quy trinh dao
tao ki ndng s& va hé théng hd tro ki thuat rd rang
trong cac co so dao tao.

Diém méi ndi bat cua nghién ctu tai Truong Pai
hoc FPT khong ndm & ban than céc gidi phap duoc
dé xuat, ma & cach sinh vién dinh vi vai trd cia minh
trong hé thong quan li day hoc. Két qua cho thay,
sinh vién mong muén dugc tham gia tich cuc vao
qua trinh phan hoi, diéu chinh va cai tién hoat dong
day hoc, qua dé thé hién su dich chuyén tlr vai tro
nguodi hoc thu dong sang ddi tac dong kién tao trong
hé thong quan li hoc tap s6. Pay 1a khéc biét déang
cht y so v6i nhiéu nghién cttu trude ¢ Viet Nam, noi
nguoi hoc thuong dugc xem 1a d6i tuong thu hudng
hon 1a cht thé tham gia vao qua trinh d6i moi.

Két qua nghién cau ciing cho thdy, mdc du sinh
vién Truong Pai hoc FPT ¢6 mic do chdp nhéan cong
nghé cao va nhan thtic 16 loi ich ctia cong nghé trong
viéc tang tinh linh hoat, minh bach va hiéu qua hoc
tdp, nhing loi ich cta cong nghé chi phat huy khi
dugc dat trong mot hé thong quan 1i ¢6 tinh dong bo,



dinh huéng va phan hoéi ro rang. Tur d6, nghién cau
g6p phan khdng dinh mot luan diém mang tinh khai
quat: cong nghé chi thuc su tao ra gia tri gido duc khi
duoc tich hop trong mot mo hinh quéan 1i day hoc
linh hoat, minh bach va 18y nguoi hoc lam trung tam.

5. Két luan

Nghién ctru da lam ro hiéu qua, khoé khan va giai
phép quan 1i hoat dong day hoc tiéng Anh tich hop
cong ngheé s6 theo huong t6 chitic va hd tro day hoc
dudi goc nhin cta sinh vién tai Truong Pai hoc FPT.
Két qua cho thay, nguoi hoc ¢6 muac do chdp nhan
cong nghé cao, danh gia tich cuc viéc st dung céac
nén tang nhu Google Classroom va MyEL trong viéc
nang cao tinh linh hoat, kha nang tu hoc va tuong
tac véi gidang vién. Tuy nhién, sinh vién van gap han
ché trong hudéng dan ki ndng s6, su thi€u thong nhat
nén tang va phan hoéi hoc tap chua ca nhan hoa, cho
thay cong tac t6 chiic, hd tro va diéu phoi day hoc
can duoc cai thién dé dong bo hon.
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