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Abstract: This study aims to provide an overview of both domestic
and international research on the impact of social media on education
and the management of moral and lifestyle education for secondary
school students. In the context of the Fourth Industrial Revolution
and the widespread use of digital technologies, social media has
become an inseparable part of students’ lives, offering opportunities
for development while also posing significant risks. Using a synthesis
and document analysis approach with data collected from Google
Scholar and Scopus, the study systematized 25 sources and employed
keyword co-occurrence analysis to identify major research trends
and themes. The findings reveal that social media has positive effects,
such as supporting learning, enhancing digital skills, fostering digital
citizenship, creating spaces for moral and values-based education,
and strengthening the connection among family, school, and society.
However, alongside these benefits are a series of negative consequences,
including increased cyberbullying, declining academic performance,
moral degradation, adverse impacts on mental health, and the risk
of technology dependence. Based on these results, the study asserts
that social media is a double-edged environment, serving as both an
opportunity and a challenge for moral and lifestyle education in schools.

Keywords: Social media, moral education, lifestyle education, secondary
school students, digital skills, educational management.
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Tém tat: Nghién cttu nay nham tong quan cac cong trinh khoa hoc trong
va ngoai nudc vé tac dong ctia mang xa hoi doi véi gido duc va quan li
gido duc dao dtic, 16i song cho hoc sinh phé thong. Trong bdi canh Cach
mang cong nghiép 4.0 va sw phd bién ctia cong nghé s6, mang xa hoi da
trd thanh mot phan khong thé thiéu trong doi song hoc sinh, vira mang
dén nhiing co hoi phat trién vira tiém an nhiéu nguy co déng lo ngai.
Bang phuong phap tong hop, phan tich tai liéu tit Google Scholar va
Scopus, nghién ctru da hé thong hda 25 ngudn tai liéu tiéu biéu, dong
thoi stt dung ki thuat phan tich dong xuat hién tir khda d€ nhan dién céc
xu hudng va chti dé nghién ctru chinh. Két qua cho thay, mang xa hoi c6
nhiing tac dong tich ciec nhu hd tro hoc tap, phat trién ki nang s8, hinh
thanh nang luc cdng dan so, tao khong gian gido duc gid tri va dao due,
cling nhu tang cuong su két noi gitra gia dinh - nha trudng - xa hoi. Tuy
nhién, song song vdi dé la hang loat hé luy tiéu cuc bao gom gia ting
bao luc mang, suy giam két qua hoc tap, tha hoa dao dtic, anh hudéng
dén stec khoe tam than va nguy co 1é thudc vao cong nghé. Tt nhiing
két qua nay, nghién ctru khing dinh rang mang xa hoi 1a méi treong hai
mat, vira la co hdi, vira 1a thach thirc d6i vdi cong tac gido duc dao dic
va 161 s6ng cho hoc sinh phd théng.

T khéa: Mang xa héi, gido duc dgo dirc, gido duc 16i song, hoc sinh phd
thong, ki nang s6, quan li gido duc.
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1. Dat van dé

Trong bdi canh toan cAu héa va su phét trién
manh mé cta cong nghé s6, mang xa hoi da trd
thanh mot phan tat yéu trong doi séng hoc sinh phé
thong, vira md ra co hdi hoc tap, hop tac va phat
trién ki nang s6, vira dat ra nhiéu thach thiac d6i
v6i quan li gido duc dao dtec, 161 séng. Cac nghién
ctru da chi ra réng, mang xa hoi gitp hoc sinh mé
rong tri thiic, phat trién nang luc tu hoc, tding cuong
kha ning giao tiép, hgp tac nhom truc tuyén va rén
luyén ki ndng s6 trong moi truong hoc tap hién dai
(Astatke, Weng & Chen, 2023; Yang va cong su, 2021;
Liu, Shadiev & Cao, 2025; Vemula, Lalbiakfeli &
Riba, 2022; Vanderhoven, Schellens & Valcke, 2014).
DPoéng thoi, day ciing 1a méi truong dé gido duc cong
dan s, hinh thanh y thitc trach nhiém, dao duc truc
tuyén va nudi dudng nhan cach trong boi canh cach
mang cong nghiép 4.0 (Oanh, 2025; Yinka, Olumide
& Olatunde, 2024; Fitriani, Imam & Supriadi, 2024).
Tuy nhién, nhiéu cong trinh da canh bao nhing hé
qua tiéu cuc nhu hanh vi léch chuan, suy thoai gia
tri dao duc, bao luc mang, 16i séng ao va anh hudng
tiéu cuc dén stc khde tam than, lam suy giam chat
luong hoc tap va su phat trién nhan cach cta hoc
sinh (Nguyén Ngoc Phu, 2023; Ojiakor-Umenze
va cong su, 2024; Gaffney, Farrington, Espelage &
Ttofi, 2019; Odgers & Jensen, 2020; Okpe & Jibrin,
2024; Dwistia & Anisak, 2024; Jones va cong su,
2023). Thyc tién tai Viét Nam ciing cho thay su phoi
hop chua dong bo gitta gia dinh - nha truong - xa
hoi khién viéc dinh huéng, quan 1i hoc sinh st dung
mang xa hoi con han ché, lam gidm hiéu qua giao
duc toan dién (Nguyén Thi Ngoc Lién, 2019; Tran
Thé Luu, 2022). Trong boi canh d6, nhiéu nghién
cttu nhan manh su can thiét ctia viéc thiét k& chinh
sach quan li, ban hanh quy dinh s& dung hop li, tich
hop gido duc cong dan s6 vao chuong trinh phé
thong va xay dung co ché phdi hop gido duc hiéu
qua (Muls, Chambonniére, Degraeve & De Troyer,
2020; Goodyear va cong su, 2024; Wood va cong su,
2023). Tuy nhién, da s6 cac cong trinh hién mai tap
trung vao nhiing khia canh riéng 1é nhu thanh tich
hoc tap, hanh vi léch chuan hay stic khoe tam thén,
trong khi cac nghién ctru chuyén sau, hé thong va
so sanh quoc té vé moi quan hé¢ gitta mang xa hoi
v6i gido duc va quan li gido duc dao duc, 16i song
hoc sinh ph6 thong con han ché, tir d6 dt ra nhu
cau cap thiét cho mot nghién ctu téng quan toan
dién (Serinah & Setiawina, 2019; Astatke va cong su,
2023). Trén co s& d6, nghién ctru nay huéng toi viéc
tra 10i nhiing cau hoéi sau: 1) Xu huéng cong bs khoa
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hoc vé tac dong ctia mang xa hoi dén giao duc va
quénli gido duc dao dtc, 16i séng hoc sinh phé thong
da thay d6i nhu thé nao trong giai doan 2010- 2025?
2) Nhing tac dong tich cuc va tiéu cyc chu yéu nao
duoc ghi nhan trong cdc nghién cau? 3) Vai tro quan
li ctia gia dinh, nha truong va chinh sach gidao duc
duoc thé hién ra sao trong viéc dinh hudng, kiém
soat va phat huy madt tich cuc cua mang xa hoi?
4) Nhitng gidi phdp hay mo6 hinh quan 1i - gido duc
nao da duoc dé xuat hodc trién khai dé tng pho voi
cac thach thtc ma mang xa hoi dat ra cho cong tac
gido duc dao dtc, 16i séng hoc sinh phé thong?

2. Phuwong phap nghién cttu

Nghién ctu nay duoc thiét ké theo huéng tong
quan hé théng (Systematic review) nhdm téng hop
mot cach toan dién va khoa hoc cac cong trinh da
dugc cong b lién quan dén tac dong cua mang xa
hoi d6i voi gido duc dao dic, 161 séng va quan li gido
duc dao dtc, 16i s6ng hoc sinh phd thong. Phuong
phép téng quan hé théng gitp ddm bao tinh khach
quan, han ché sy thién léch trong viéc lya chon tai
liéu, déng thoi cho phép so sanh, phan tich va khai
quét hoéa cac két qua nghién ctu truée day. Dé dat
dugc diéu nay, nghién ctru tuan theo cac nguyén tic
ctua huong dan PRISMA (Preferred Reporting Items
for Systematic Reviews and Meta - Analyses), von
thuong dugc ap dung trong céc bai tdng quan quéc
t6€ nhidm bdo dam tinh minh bach va chuin muc
trong toan bd qua trinh tim ki€m, sang loc va phan
tich tai liéu.

2.1. Nguén dir liéu

Nguoén dir liéu dugce sit dung trong nghién ctu
bao gém hai co s¢ dit liéu hoc thuat chinh 1a Scopus
va Google Scholar. Scopus dugc lya chon boi day la
mot trong nhiing co sé dit liéu 16n trén thé gioi, bao
phu hang nghin tap chi hoc thuét c6 uy tin, bao dam
do tin cay va chat luong cua tai liéu. Google Scholar
cling dugc khai thac nhdm mé rong pham vi tiép
can, dic biét 1a d6i voi cac nghién cttu méi xudt ban,
c6 pham vi lién nganh hodc nhitng cong trinh chua
duoc lap chi muc trong SCOPUS. Ngoai ra, dé phan
anh bdi canh nghién cttu trong nudc, mot s bai bao
khoa hoc duoc trich dan tur céc tap chi chuyén nganh
nhu Tap chi Tam 1i - Gido duc, Tap chi Khoa hoc
Gido duc Viét Nam... Viéc két hop cac nguodn dit liu
trong va ngoai nuéc cho phép nghién ctru khong chi
ké thtra tri thic quoc t€ ma con dit trong diéu kién
thuc tién Viét Nam, tir d6 nang cao gia tri tng dung
ctia két qua téng quan.
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2.2. Chién lugc tim kiém

Trong chién luge tim ki€m, cac tir khoa dugc xay
dung dua trén muc tiéu nghién ciu va khungli thuyét
lién quan. Cac cum tir khoa tiéng Anh nhu “Social
media”, “Moral education”, “Values education”,
“Lifestyle”,
“Educational

“Character education”, “Secondary

school students”, management”,
“Cyberbullying”, “Digital citizenship” dugc st dung
két hop v6i nhau béng céc toan ti logic (AND, OR).
Vi dy, dé tim cac nghién ctru vé anh hudng ctia mang
xa hoi dén gido duc dao duc, tir khoéa “Social media
AND moral education” dugc stt dung; hodc dé khai
thac cac bai lién quan dén hanh viléch chuan, tirkhoéa
“Cyberbullying AND secondary school students”
duoc trién khai. Song song, céc tir khéa tuong tng
béng tiéng Viét nhu “Mang xa hoi va gido duc dao
dac”, “
duoc dua vao nhdm khai thac cac tai lieu trong boi

Gido duc 16i s6ng hoc sinh phé thong” cting

canh qudc gia.

2.3. Tiéu chi lya chon

Nghién cttu chi dua vao céc tai liéu théa man
mot s6 diéu kién: 1) Pugc cong bd trong giai doan
tir 2010 dén 2025 nhdm phéan &nh ddy dua béi canh
xa hoi trong ki nguyén sd va sy biing nd ctia mang
xa hoi; 2) C6 noi dung tap trung truc tiép dén hoc
sinh phd thong va méi quan hé gitta mang xa hoi voi
gido duc dao duc, 16i song hodc quan 1i gido duc; 3)
Thuoc loai hinh nghién cttu thuc nghiém, khao sat
dinh luong, dinh tinh, hodc cac phan tich chinh sach
va tong quan da duoc xuat ban trén tap chi uy tin; 4)
Déi vai tai liu trong nude, phai duge dang tai trén
céc tap chi khoa hoc dugc cong nhan, c6 hoi dong
phan bién. Céc tai liéu bi loai trir gdm nhiing cong
trinh chi nghién ctru d6i tugng sinh vién dai hoc
hodc nguoi truéng thanh, khong cé dir liéu nghién
ctu thuc chimg hodc chua dugc cong bo chinh thic
nhu bao cao hdi thdo noi bo, blog, luan van chua
xudt ban.

2.4. Quy trinh sang loc

Quy trinh sang loc tai liéu duoc tién hanh theo
bon bude co ban: 1) Xéac dinh (Identification) - truy
xudt két qua tim kiém ban dau voi khoang hon 250
bai; 2) Sang loc (Screening) - loai bo céc bai trung lap
va khong lién quan, s6 lugng gidm con 75; 3) Banh
gia tinh phit hop (Eligibility) - doc ki tom tét va toan
van dé danh gia ndi dung c6 dap tng tiéu chi; 4) Lua

chon cuéi cuing (Included) - téng cong 25 tai liéu c6
chét lugng va lién quan truc ti€p dugc dua vao phan
tich. Quy trinh nay bao dam tinh hé thong, loai bod
thién léch trong viéc lua chon, déng thoi minh hoa rd
rang bang so d6 PRISMA vé s& lugng bai qua timg

giai doan.
& lidu xac dinh ti 2 Loai b trude sang loc:
86 li dinh tir dir Aozl i 2 lo
0 qllli};xz:’:(nézso) o Tring lp, khéng phi hop
' (n=175)

Nghién ciru dwoc sang loc

(n=75)
A i
Nghién ciru bi loai bé (n=45) Nghién ciru phi hop (n=20)
¥ "
Nghién civu bi loai : _
- Khéng lién quan trye tiép Nghién ciru duge dua vao
(p=10) tong quan (n=25)

- Thiéu dit lidu (n=10)

Hinh 1: So do0 PRISMA minh hoa luong thong tin qua
cdc giai dogn tim kiém

2.5. Phuwong phdp phan tich

Nghién cttu stt dung phuong phap phan tich noi
dung két hgp voi thong ké mo ta, trong do cac bai
bao dugc ma hoa theo bén nhém chu dé: 1) Tac dong
tich cuc cia mang xa hoi d6i v6i hoc sinh, 2) Tac
dong tiéu cuc vé dao duc, 16i sdng va hanh vi léch
chuan, 3) Vai tro diéu tiét cta gia dinh, nha truong
va chinh sach quan li, 4) Cac chuong trinh hodc bién
phap can thiép, quan li, gido duc lién quan. Dit liéu
dinh tinh dugc tong hop dé chi ra diém tuong dong
va khac biét gitta cac nghién ctru trong va ngoai
nudc, trong khi dit liéu dinh luong dugc mo ta qua
tan suat, xu huéng cong bo theo thoi gian va phan bo
qudc gia. Cach ti€p can nay dam béo tinh toan dién,
khach quan va minh bach, déng thoi cho phép khéi
quéat hoa két qua, 1am néi bat khodng tréng tri thic
va tao nén tang cho phan tich, thao luan & cac phan
tiép theo.

3. Két qua nghién ctru

3.1. Xu hwéng cong bo theo thoi gian

Phan tich 25 tai liéu cho thay s6 luong cong bd
lién quan dén mang xa hoi va gido duc dao duc, 161
song hoc sinh ph6 thong, quan li gido duc dao duc,
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161 s6ng hoc sinh phé thong gia ting 16 rét tir ndm
2014 tro lai day. Giai doan 2010 - 2015 chi xuét hién
rai rac mot vai nghién ctu tap trung vao rui ro truc
tuyén va gido duc an toan s6 (Vanderhoven va cong
su, 2014). Tir 2018 dén nay, cac nghién cGu bung né
manh mé&, phan anh sy phé bién cta mang xa hoi
trong doi song hoc sinh va méi quan tam ngay cang
tang doi vai gido duc cong dan s6, bao luc mang ciing
nhu chinh sach quan li trong truong hoc (Odgers &
Jensen, 2020; Wood va cong su, 2023).

Number of publications
w E=y 1921 )} ~

N
T

Hinh 2: S¢'lugng cdc bai bdo cong bo theo nam

Biéu d6 & Hinh 2 cho thdy s6 luong cong bd vé
mang xa hoi va gido duc dao duc, 161 séng hoc sinh
phd thong gia ting o rét tir 2014 dén nay, phan 4&nh
st gdn b6 ngay cang chit ché ctia mang xa hoi véi
doi song hoc duong. Giai doan 2010 - 2015 chi c6 mot
sO it nghién ctru tap trung vao rui ro tryc tuyén va
an toan s6 (Vanderhoven va cong sy, 2014). T 2016
- 2019, s6 lugng cong bd ting manh, chuyén tir cdnh
béo nguy co sang phan tich ca loi ich va rui ro, dong
thoi dat nén mong cho khung li thuyét va chinh sach
quan li gido duc, véi nhiéu dé xuat vé quy dinh st
dung thiét bi va chuong trinh gido duc cong dan sd
(Odgers & Jensen, 2020). Giai doan 2020 - 2021, tac
dong cua COVID-19 khién nghién cttu tap trung
nhiéu hon vao hoc tap truc tuyén, stc khde tdm than
va quan li moi truong s, nhan manh vai trd gidm sét
cta nha truong va dich vu ho tro tam 1i hoc duong.
Tt ndm 2022 dén nay, cac nghién ctu tiép tuc ting
trudng 6n dinh, xuat hién nhiéu téng quan hé théng
va so sanh qudc t€, tap trung dé xudt mo hinh quan
1i tich hgp két hop gitta chinh sach cong, quan tri
nha truong va sy tham gia cta cong dong (Wood va
cong sy, 2023). Nhin chung, xu huéng nghién ctru cé
thé chia thanh ba giai doan: Khéi phat (2010 - 2015)
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v6i s6 luong it va tp trung rui ro, ting trudng manh
(2016- 2019) véi sy bung nd cong bd va hinh thanh
khung chinh sach va phat trién 6n dinh (2020 - 2025)
v6i cac nghién cau toan dién, nhdn manh quan li
gido duc nhu yéu t6 then chét dé bién mang xa hoi
ttr thach thiic thanh co hoi.

3.2. Phin bé theo khu vuc dia li

Két qua phan tich 25 cong trinh cho thay su phan
bd nghién ctru vé tac ddong cua mang xa hoi dén giao
duc va quan li gido duc dao dtc, 16i séng hoc sinh
ph6 thong khéc biét ro rét gitta cac khu vuc, phan
anh diéu kién kinh t€ - xa hoi, nén tang cong nghé va
uu tién chinh sach. Cac nghién ctru & Au - Mi chiém
ti 1é 16n nhat (40%), tap trung vao cac khung chinh
sach, li thuyét va thyc chimg quy mo 16n, déng thoi
trién khai nhiéu chuong trinh gidgo duc cong dan
s6 va quan li an toan truc tuyén (Muls et al., 2020;
Goodyear va cong su, 2024; Wood va cong su, 2023).
Khu vuc Chau A chiém 27%, thé hién su da dang vé
chii dé va phuong phép, tir nghién ctu & An Po vé
khodng cach cong nghé (Vemula va cong sy, 2022),
dén phan tich ¢ Indonesia vé tac dong hai mit cta
Instagram (Fitriani va cdng su, 2024), cting nhu céac
cong trinh ¢ Han Qudc va Trung Qudc nhan manh
gido duc cong dan s6 va 16p hoc md rong (Yang et
al., 2021; Liu va cong su, 2025). Viét Nam ndi bat véi
20% cong bé trong giai doan 2019 - 2025, tap trung
vao van dé tha hoa dao duc, 161 séng va giai phap
quan li dua trén su phéi hop gia dinh - nha truong -
xa hoi, gdn v6i cai cach gido duc phd thong (Nguyén
Ngoc Phua, 2023; Nguyén Thi Ngoc Lién, 2019; Tran
Thé Luu, 2022). Cudi cung, Chau Phi chiém 13%,

Phén bé nghién cuu theo khu vuc dia Ii (2010-2025)

Viét Nam

Au - My

Chéau Phi

Chau A

Hinh 3: Phin bé’nghién cttu theo khu vuc dia Ii
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v0i cac nghién ctu phan anh bdi canh dic thu caa
cac quéc gia dang phat trién, nhan manh nhu cau
xay dung chinh sach co ban dé dinh huéng hoc sinh
trong moi truong so (Bolu-Steve va cong su, 2022).
Nhin chung, sy phan b6 nay khong chi cho thay
chénh léch vé diéu kién phat trién, ma con phan anh
dinh huéng quan li va mtic do quan tdm chinh sach
khac nhau, qua d6 nhadn manh vai tro trung tam cta
quan li gido duc trong viéc bién mang xa hoi tir thach
thte thanh co hoi cho gidao duc dao duc va 16i song
hoc sinh phd thong. Tir biéu dd va phan tich trén,
c6 thé thay rang, phan bd nghién ctru theo khu vuc
khong chi thé hién muc d6 quan tdm cta timg quéc
gia, ma cOn phan anh su khac biét trong céch tiép
can, vu tién va dinh huéng gido duc. Pay la co so
quan trong dé so sanh, déi chiéu, déng thoi dé xuat
cac hudng nghién cttu ti€p theo mang tinh lién quéc
gia, nhim xay dung bt tranh toan dién hon vé tac
dong ctia mang xa hoi déi voi gido duc va quan li
gido duc dao dtc, 16i s6ng cho hoc sinh phd thong
trong boi canh toan cau hoa hién nay.

3.3. Cdc tic dong tich cuc ciia mang xi hoi dén
gido duc va qudn li gido duc dao dirc, 167 song cho
hoc sinh ph5 thong

Mot s6 nghién ctru khéng dinh mang xa hoi c6
thé tao méi truong hoc tap mo, khuyén khich hoc
sinh tu hoc va chia sé thong tin (Astatke va cong su,
2023). Céc chuong trinh gido duc thong qua game
truc tuyén hodc hoc liéu s6 da dugc ching minh gép
phan phét trién ki ndng cong dan s6, nang cao nhan
thac dao dutc (Liu va cdng sy, 2025; Yinka va cong
su, 2024).

Bang 1 cho thdy, mang xa hoi néu duoc st dung
dang cach, c6 dinh huéng va ndm trong khuon khé
quan li phtt hop s& mang lai nhiéu 1¢i ich quan trong
cho gido duc va quan li gido duc dao duc, 16i séng
hoc sinh ph6 thong. Trude hét, mang xa hoi hd tro
hoc tap va phat trién ki ning s6 thong qua kha nang
cung cap nguodn tri thac mo, tao diéu kién cho hoc
sinh ti€p can tai liéu da dang, tham gia cac nhom
hoc tap truc tuyén, réen luyén niang luc nghién cttu
doc lap va hop tdc nhom, tir d6 nang cao thanh tich
hoc tap (Astatke va cong sy, 2023; Yang va cong su,
2021). Cac tro choi truc tuyén va hoc liéu s6 cling
cho thay hiéu qua trong viéc phat trién ning luc
cong nghé thong tin va tu duy phan bién (Liu va
cong sy, 2025). Bén canh d6, mang xa hoi con dong
vai trd quan trong trong viéc hinh thanh nang luc
cong dan s6 va trach nhiém tryc tuyén, bao gom ki
ndng giao tiép trén nén tang s6, quan li hinh anh ca
nhén, ang xu c6 trach nhiém voéi cong dong mang,
dong thoi gitup hoc sinh thich tng v6i moi truong
toan cau hoa va cach mang cong nghiép 4.0 (Liu va
cong su, 2025). Mang xa hoi cling c6 thé tré thanh
khong gian gido duc gid tri va dao dtc, noi hoc sinh
tham gia cac dién dan, chién dich cong dong va
hoat dong tinh nguyén dé phat trién tinh than trach
nhiém, nhan cach va long nhan ai. Nghién ctru caa
Yinka va cong su, (2024) khing dinh khi c6 dinh
huéng phut hgp, cac hoat dong nay goép phan boi
dudng pham chat dao dtc va ¥ thitc xa hoi cho hoc
sinh. Ngoai ra, mang xa hoi tao diéu kién thuan loi
cho su phoi hop gitta gia dinh - nha truong - xa
hoi trong cong tac gido duc, gitap phu huynh, gido
vién va hoc sinh trao ddi thong tin nhanh chong,

Bang 1: Cic tic dong tich cuc ciia mang xa hoi dén gido duc va qudn If gido duc dao dikc, 161 song cho hoc sinh phd thong

STT Khia canh tac dong tich cuc

Biéu hién cu thé

1 HO tro hoc tap va phat trién
Ki ndng s6

Tiép can ngudn tri thic ma, hop tdc nhém truc tuyén, phat trién kha ning tu
hoc (Astatke va cong su, 2023; Yang va cong su, 2021).

2 Nang luc cong dan s6 va
trach nhiém tryuc tuyén

Ren luyén ki ning giao tiép truc tuyén, hop tac s6, phat trién tu duy phan bién
va y thac cong dan s6 (Liu va cong sy, 2025).

3 Khong gian gido duc gia tri

Tham gia dién dan xa hoi, chién dich cong ddng; hinh thanh tinh than trach

va dao duc nhiém va nhan cach (Yinka va cong su, 2024).
4 Két néi gia dinh - nha truong  H tro trao d6i thong tin phu huynh - gido vién - hoc sinh; tdng hiéu qua phoi
- x4 hoi hop gido duc (Nguyén Thi Ngoc Lién, 2019; Tran Thé Luu, 2022; Dao Thi Van

Anh, 2010).

5 On dinh tam 1, tdng cudng
cam giac thudc cong dong

Duy tri két ndi, gidm cd 14p xa hoi, hod trg tinh than trong boi canh dai dich
(Oanh, 2025; Fitriani va cong su, 2024).
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kip thoi, tdng cudong su phdi hgp ba bén trong viéc
hinh thanh nhan cach hoc sinh (Nguyén Thi Ngoc
Lién, 2019; Tran Thé Luu, 2022; Pao Thi Van Anh,
2010). B4c biét, trong boi canh khiung hoang nhu
dai dich COVID-19, mang xa hoi da tré thanh cong
cu duy tri két ndi, gidm cam giac c6 1ap, nang cao sy
tu tin va dong luc hoc tdp, ddng thoi cing c6 cam
giac thudc vé cong dong cua hoc sinh (Oanh, 2025;
Fitriani va cong sy, 2024). C6 thé khai quét rﬁng, cac
tdc dong tich cuc cia mang xa hoi tap trung 6 ndm
phuong dién chinh: Hb trg hoc tap va phat trién ki
ndng so; b6i dudng ning luc cong dan s6 va trach
nhiém tryuc tuyén; tao khong gian gido duc gia tri -
dao duc; két ndi gia dinh - nha truong - xa hoi va
on dinh tam li, ting cuong cam giac thudc vé cong
déng. Tuy nhién, diéu kién tién quyét dé nhimg tac
dong tich cuc nay phat huy tron ven chinh la vai tro
quan li va dinh huéng pht hop tir phia nha truong,
gia dinh va co quan gido duc.

3.4. Cdc tic dong tiéu cuc ciia mang xi hoi dén
gido duc va qudn li gido duc dao dirc, 167 song cho
hoc sinh ph5 thong

Nhiéu cong trinh chi ra cac hé qua tiéu cuc, nhu
gia tang hanh vi léch chuan, giam tap trung hoc tap,
bao luc mang va suy thodi dao dac (Mensah & Kyei,
2019; Dwistia & Anisak, 2024). Céac hién tuong nay
khong chi gay ap luc tdm li ma con anh hudng truc
ti€p dén sy hinh thanh nhan cach hoc sinh.

Bén canh loi ich, mang xa hoi cling tiém an hang
loat tac dong tiéu cuc d6i voi gido duc va quan li
gidao duc dao duc, 161 song, ddc biét trong bdi canh
hoc sinh ph6 thong chua hoan thién vé nhan thac va

dé bi &nh hudng bdi moi truong mang. Trudce hét,
bao luc mang va bit nat truc tuyén la hién tugong
ndi bat, trong d6 hoc sinh c6 nguy co tré thanh nan
nhan hodc thu pham cda cac hanh vi nhu lan truyén
tin dén, dang tai hinh 4nh xau, tdn cong bing ngon
ngtt, gy ton thuong tam li, gidm sy tu tin va kha
nang hoa nhap xa hoi (Jones va cong sy, 2023;
Gaffney va cong su, 2019). Tiép dén, viéc st dung
mang xa hoi qua muc lam suy giam két qua hoc
tap va kha nang tap trung, boi hoc sinh dé bi phan
tam, hinh thanh thoéi quen tri hoan va boé bé nhiém
vu hoc tdp quan trong, trong khi cac ndi dung truc
tuyén ngan, hap dan lai khién kha nang kién nhan
va tap trung dai han bi suy yéu (Mensah & Kyei,
2019; Gabriel Burks et al., 2019). Ngoai ra, mang xa
hoi con lam nay sinh hién tugong tha héa dao dtc
va hanh vi léch chuan khi hoc sinh bt chude céc
hanh vi tiéu cuc, suy thodi gid tri truyén thong hodc
roi vao tinh trang “Moral disengagement” - ttc
bién minh cho hanh vi sai trai béng cach tach roi
khoi chudn muc dao dtc (Nguyén Ngoc Phua, 2023;
Ojiakor-Umenze va cong sy, 2024). Hé qua khac
khong thé bd qua 1a dnh hudng tiéu cuc dén stc
khoe tam than, bdi ap luc so sanh xa hoi va hinh
anh li tudng trén mang dé khién hoc sinh roi vao
trang théi lo au, tram cam, réi loan gidc ngu, lam
suy gidm long tu trong va de doa su phat trién bén
viing ca vé thé chat 1an tam li (Odgers & Jensen,
2020). Bén canh d06, 16i séng 4o va su 1é thudc cong
nghé ciing ngay cang phd bién, khi hoc sinh xa roi
thé gioi thuc, gidm ki nidng xa hoi, chay theo gia
tri hinh thttc va dé bi peer pressure cudén vao cac
xu huéng khong lanh manh, tham chi nguy hiém

Bang 2: Cic tdc djng tiéu cyc cua mang xi hoi dén gido duc va quan If gido duc dao dikc, 161 séhg cho hoc sinh ph67 thong

Biéu hién cu thé

STT Khia canh tac dong tiéu cuc

1 Bao luc mang va bét nat truc
tuyén

Gia tang hién tuong cyberbullying, gay tén thuong tam li, gidm tu tin (Jones
et al., 2023; Gaffney va cdng sy, 2019).

2 Suy giam két qua hoc tap va
kha nang tap trung

Mat tap trung, két qua hoc tap suy giam, thoi quen hoc tdp nghiém tac bi anh
huong (Mensah & Kyei, 2019; Gabriel Burks va cdng sy, 2019).

3 Tha hoa dao dtc, hanh vi léch
chuan, suy thoai dao dtic

Bét chudc hanh vi léch chuan, suy thodi gia tri truyén théng, tach roi chuan
muc dao dtc (Nguyén Ngoc Pht, 2023; Ojiakor-Umenze va cong su, 2024).

4 Anh huéng tiéu cuc dén suc

khde tam than & Jensen, 2020).

Lo au, tram cam, réi loan gidc ngu do so sanh xa hoi, ap luc tir ban be (Odgers

5 L&i séng 4o, lé thudc cong
nghé va ap luc dong trang lta

Xa roi thé gi6i thuc, giam ki ndng xa hoi, 1é thudc vao cong nghé, dé bi peer
pressure (Dwistia & Anisak, 2024).
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(Dwistia & Anisak, 2024). C6 thé khai quat rang, cac
tac dong tiéu cuc cua mang xa hoi do6i voi hoc sinh
ph6 thong tap trung ¢ ndm nhém chinh: bao luc
mang va bit nat tryc tuyén; suy gidm két qua hoc
tap va kha nang tap trung; tha héa dao dic va hanh
vi léch chuén; anh hudng tiéu cuc dén stc khoe tam
than; cung véi 16i séng ao, 1é thudc cong nghé va
ap luc dong trang lta. Nhitng hé qua nay khong
chi de doa sy phat trién ca nhan ctia hoc sinh ma
con tao ra théach thtc 16n cho cong tac gido duc va
quan li. Vi vay, dé han ché t6i da tac dong tiéu cuc,
can su phoi hop déng bo gitta gia dinh, nha trudng
va co quan quan li gido duc trong viéc ban hanh
chinh sach, trién khai chuong trinh gido duc cong
dan s, giam sat noi dung hoc sinh tiép can, dong
thoi cung cdp dich vu tham van tam li hoc duong.
Chi khi c6 sy quan li hiéu qua va dinh huéng phu
hop, mang xa hoi méi duoc kiém soat va st dung
nhu moét cong cu hd tro tich cuc thay vi trd thanh
m&i nguy hai d6i v6i qua trinh gido duc dao duc, 161
song hoc sinh pho thong.

4. Thao luan

Téng quan 25 cong trinh cho thay buc tranh nhat
quan: mang xa hoi vira 1a chat xac tac cho hoc tap,
ki ndng sd va ndng luc cong dan sd vira la ngudn
rui ro vé bao lyc mang, suy giam tap trung, tha hoa
dao dtic va stic khoe tam than & hoc sinh phé thong.
Két qua cting cd cac luan diém i thuyét vé “tinh hai
mit” cua cong nghé gidao duc, dong thoi nhan manh
vai tro trung tam cda quan li gido duc trong viéc
chuyén héa lgi ich thanh két qua hoc tap - dao dtc
cu thé. Vé thyc tién, cac ham y néi bat gom: tich hop
gido duc cong dan s vao chuong trinh; quy dinh st
dung thiét bi va nén tng s6 dua trén bang ching; co
ché€ phdi hop gia dinh - nha trudng - xa hoi va dich
vu tham van tam li hoc duong. Su gia ting cong bo
theo thoi gian va khac biét viing mién goi y can ti€p
can bdi cdnh héa khi ban hanh chinh sach. Han ché
ctia nghién ctru 1a pham vi 25 bai, nguén dit liéu cha
yéu Scopus/Scholar va thién léch ngon ngir. Do do,
nghién ctru tuong lai nén trién khai thiét k& doc, so
sanh lién quoc gia va danh gia tac dong cac mo hinh
quan Ii cu thé.

5. Két ludn

Téng quan nghién ctu cho thdy mang xa hoi la
mot hién tuong xa hoi - cong nghé hai mat, vira mo
ra nhiéu co hoi phat trién vira dit ra thach thic phic
tap doi voi gido duc va quan li gido duc dao duc,
161 s6ng hoc sinh phé thong trong béi canh toan cau

hoéa va chuyén déise. O phuong dién tich cyc, mang
xa hoi duge chimg minh 1a cong cu hd tro hoc tap,
phat trién ki ndng s8, thtic ddy nang luc cong dan sg,
tao dién dan gido duc gia tri - dao duc, ge“in két gia
dinh - nha truong - xa hoi va gép phan 6n dinh tam
li, ciing & cadm giac thudc cong ddng. Nguoc lai, cac
nghién ctu ciing khéng dinh nhimg hé qua tiéu cuc
nhu bao luc mang, suy giam két qua hoc tap, tha hoa
dao dtc, anh hudng dén sac khoe tdm than va su
lé thudc cong nghé dan dén 16i song ao. Nhing két
qua nay khong chi bd sung bang chimg cho khung
1i thuyét vé tac dong hai mat ctia cong nghé s6 trong
gido duc ma con dua ra ham y thyc tién trong viéc
thiét k& chinh sach quan li mang xa hoi, phat trién
giao duc cong dan s6 va ting cudng co ché phdi hop
gia dinh - nha truong - xa hoi, qua dé khang dinh
réng viéc quan i va dinh huéng phu hop sé quyét
dinh liéu mang xa hoi trd thanh cong cu hd trg hay
tré thanh nguy co d6i véi sy phat trién nhan cach
hoc sinh.

Tuy vay, nghién ctu cting ton tai mot s6 han ché.
Tht nhat, pham vi phan tich méi chi tap trung vao
céc cong trinh cong bo trong giai doan 2010 - 2025 va
gi6i han & bac hoc sinh ph6 thong, nén chua phan
anh day dt béi canh thay déi nhanh chéng ctia cong
nghé s6 va mang xa hoi trong nhitng ndm gan day.
Tht hai, do dic thu téng quan hé thong, nghién cttu
chu yéu dua trén dit liéu tht cdp, chua c6 sy tham
chiéu truc ti€p t6i trai nghiém thuc té cia hoc sinh,
gido vién va can bo quan li gido duc. Thit ba, su khac
biét van hoa - xa hoi gitta cac qudc gia va vung lanh
thé chua duoc phan tich sau, dan dén han ché trong
viéc so sanh quoc té va khéi quét hoa két qua. Trong
tuong lai, cic nghién ctru nén tap trung vao viéc do
luong hiéu qua cac moé hinh quan li va can thiép cu
thé, két hop ca dit liéu dinh tinh va dinh luong, déng
thoi md rong so sanh lién quéc gia dé nhan dién yéu
t6 boi canh. Ngoai ra, can quan tam nhiéu hon dén
trdi nghiém truc ti€p ctia hoc sinh, phu huynh va
gido vién dé c6 cai nhin thuc tién, tir d6 dé xuat giai
phép tng dung cong nghé gido duc s6 mot cach an
toan, hiéu qua va bén vimg,.

Loi cam on: Nhom tdc gid cam on sy tai trg cua l:ly
ban nhin din tinh Thai Nguyén thong qua de tai: “Xay
dyng va ting dung mo hinh gido duc dgo dikc, 161 séng cho
hoc sinh phé théng tinh Thdi Nguyén trén moi truong
mang; mi so: DT/NV/25/2025.
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