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Abstract: In the field of quality assurance for educational programs,
assessing learning outcomes to measure the extent to which students
achieve graduate attributes plays a crucial role in helping higher
education institutions identify and improve program quality. This
is a core requirement in educational quality accreditation standards,
both nationally and internationally. However, in the context of higher
education in Vietnam, the implementation of assessment activities to
measure students” achievement of graduate attributes remains relatively
new and faces many challenges. This paper employs a document analysis
method to summarize and compare the requirements for assessment
activities aimed at measuring the achievement of learning outcomes
according to various accreditation standards, both within Vietnam
and internationally. It also reviews studies addressing the challenges
faced by Vietnamese higher education institutions in implementing
these assessments. The paper aims to contribute to expanding the
understanding and theoretical foundations of assessing learning
outcomes to measure students’ achievement of graduate attributes in
undergraduate programs.

Keywords: Assessment, leurning outcomes, measurement, gmduate
attributes, outcome-based assessment.
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Tém tit: Trong linh viee dam bao chét lwong chuong trinh dao tao, hoat
dong danh gia két qua hoc tap nhdm do luong mic d6 nguoi hoc dat
chuén dau ra déng vai tro thiét yéu, gitip cac co s gido duc dai hoc xéc
dinh va cai tién chat luong chuwong trinh. Day la yéu cau cdt 16i trong céc
bd tiéu chuan kiém dinh chat luong gido duc, ca trong nude lan qudc
t&. Tuy nhién, trong thuc tién gido duc dai hoc Viét Nam, viéc trién khai
hoat déng danh gia d€ do luong murc d6 nguoi hoc dat chuédn dau ra
van duoc xem 14 hoat déng mdi va ¢6 nhiéu thach thiic trong viéc thue
hién. Bai viét stt dung phuong phap phan tich tai liéu dé tém tat, so sanh
céac yéu cau vé hoat dong danh gia d€ do luong mutc d6 dat chuén dau
ra ctia mot s6 bd tiéu chuan kiém dinh chuong trinh dao tao trong va
ngoai nudc, hé théng mot s6 nghién ctru ¢é dé cap dén thach thic cia
viéc thuc hién hoat dong nay trén thuce t&€ ddi véi cac co so gido duc dai
hoc ¢ Viét Nam. Bai viét gop phan mo rong thém hiéu biét li luan trong
linh vurc dénh gia két qua hoc tap nham do luong mirc dd nguoi hoc dat
chuén dau ra ctua chuong trinh dao tao trinh d¢ dai hoc.

Tw khoa: Dinh gid, két qud hoc tip, do lwong, chudn diu ra, dinh gid dua
trén chudn diu ra.
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1. Dat van dé

Mo hinh gido duc dua trén chuan dau ra
(Outcomes-based Education - OBE) dugc xem la
mot trong nhimg co s li luan then chét trong viéc do
ludng két qua hoc tap ctia nguoi hoc tai cac truong
dai hoc (Nashirah & Sofian, 2019). Tai Viét Nam, gido
duc dai hoc dang c6 hudng thay d6i manh mé theo
hudng ti€p cdn mo hinh gido duc dua trén két qua
d4u ra thong qua cac quy dinh, van ban phép li duge
ban hanh. Gido duc dua trén chuin dau ra khong
chi dinh huéng phat trién chuong trinh ma con la
phuong thtic t6 chtc va trién khai toan bo hoat dong
dao tao (Bo Gido duc va Pao tao, 2016). Cach tiép can
nay yéu cau cac két qua hoc tap can duoc xac dinh
rd rang va thé hién cu thé trong chudn dau ra (Bo
Giao duc va Pao tao, 2016). Chinh pha (2019) dat ra
chi tiéu dén nam 2025, toan bo ngudi hoc t6t nghiép
phéi dap tmg day du céc tiéu chi cua chuan dau ra,
bao gdm ndng luc ngoai ngt, tin hoc va céc ki ndng
meém thiét yéu. Thong tu 17/2021/TT-BGDDT yéu
cau viéc danh gia két qua hoc tap ctia nguoi hoc ¢
bac Pai hoc phai dua trén chuan dau ra, lam ré muc
do dat duoc cua nguoi hoc theo cac cdp do tu duy
quy dinh trong chuan dau ra cta timg hoc phan va
chuong trinh dao tao (Bo Gido duc va Bao tao, 2021).
Bén canh d6, nhiéu tiéu chuan cda cac t6 chiac kiém
dinh uy tin cling c6 céc yéu cau doi voi viéc thiét ké
hoat dong danh gia dé do luong dugc muc do nguoi
hoc dat chuan dau ra mong doi (Asean University
Network Quality Assurance, 2020; Foundation for
International Business Administration Accreditation,
2023...). Nhu vay, danh gia két qua hoc tap nhim do
luong miic do nguoi hoc dat chuin dau ra tré thanh
hoat dong quan trong va can thiét doi voi cac co sd
gido duc dai hoc hién nay. Tuy nhién, viéc trién khai
hoat dong nay trong thuc tién gido duc dai hoc tai
Viét Nam gép phai nhiéu thach thac. Vi vay, bai viét
st dung phuong phéap phan tich tai liéu dé hé thong
hoa, phan tich, tong hgp, so sanh cac nghién ctu c6
lién quan vé danh gia két qua hoc tap nhdm do luong
miuc do nguoi hoc dat chuan daura chuong trinh dao
tao dai hoc trong va ngoai nudc, tir d6 rat ra cac két
luén phtt hop. Nghién cttu thuc hién nhim tra 10i cac
cau hai: 1) Co sd hinh thanh ctia hoat dong danh gia
két qua hoc tap nham do luong miic do nguoi hoc
dat chuan dau ra chuong trinh dao tao trinh d¢ dai
hoc; 2) Yéu cdu vé danh gid két qua hoc tap nham do
luong mtic dd ngudi hoc dat chudn dau ra chuong
trinh dao tao trinh do dai hoc hién nay duoc thé hién
nhu thé nao trong cac bo tiéu chuan danh gia, kiém
dinh chét luong trong va ngoai nuoc; 3) Kho khan
ctia cac co sd gido duc dai hoc Viét Nam khi thuc
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hién dénh gia két qua hoc tap nham do luong muc
do nguoi hoc dat chuén diu ra chuong trinh dao tao
trinh do dai hoc.

2. Phuong phap nghién cttu

Bai viét ap dung phuong phap phan tich tai liéu
nham lam 16 yéu cau vé danh gia két qua hoc tap dé
do luong mac do nguoi hoc dat chuén dau ra. Trong
tam ctia nghién ctru 14 phén tich va déi chiéu yéu cau
danh gia trong sau bo tiéu chuan kiém dinh trong
va ngoai nuéc (MOET, AUN-QA, FIBAA, ACBSP,
ABET, ASIIN) nhdm nhan dién cdc nguyén tic tiép
can, muac do6 cu thé héa va dinh huéng danh gia theo
chuan dau ra duoc dit ra ddi véi gido duc dai hoc tai
Viet Nam. Ngoai ra, cac nghién ctru thyc tién cting
dugc téng hop dé phan anh nhitng khé khan ma cac
co s& dao tao dang gdp phai trong qua trinh trién
khai hoat dong nay.

3. Két qua nghién ciru

3.1. Mot s6 khdi niém

3.1.1. Chuong trinh dao tao

Hau nhu céc quan diém vé khéi niém chuong
trinh dao tao déu dé cap cac thanh phan co ban trong
chuong trinh dao tao nhu muc tiéu, ndi dung dao tao,
phuong phap giang day, danh gia két qua hoc tap
va chuan dau ra, dic biét 1a su pht hop ctia chuong
trinh dao tao vai trinh d6 hoc van hodc Khung trinh
d6 quéc gia. Trong bai viét nay, chuong trinh dao
tao duoc hiéu 1a mot hé théng cac hoat dong giao
duc dugc thiét k& va trién khai c6 muc tiéu rd rang,
huéng dén viéc cdp van bang gido duc dai hoc cho
nguoi hoc (Bo Gido duc va Dao tao, 2025). Theo cach
ti€p can nay, chuong trinh dao tao gébm cac thanh t6
nhu muc tiéu, khoi lugng va cdu truc kién thac, noi
dung, phuong phap giang day, hinh thac danh gia
cting chuan dau ra phtt hgp v6i Khung trinh d6 quéc
gia Viét Nam.

3.1.2. Chuédn ddu ra chuong trinh ddo tao

Céc quan diém vé chuan dau ra chuong trinh
dao tao déu nhdc dén cac yéu cau vé nang luc, kién
thirc, ki nang ma nguoi hoc dat duoc sau qua trinh
dao tao. Chuan dau ra chuong trinh dao tao can tap
trung vao ki vong d6i v6i nguoi tét nghiép (Jenkins
& Uwin, 1996). Chuan dau ra duoc xem 1a 161 cam
két ctia nha truong voi xa hoi vé chat luong dao
tao (Trinh Thi Phuong Thao & Nguyén Vian Chién,
2016). Trong bai viét nay, chuan dau ra chuong trinh
dao tao duoc hiéu la yéu ciu can dat vé phadm chat
va nang luc ctia nguoi hoc ma nha truong da cam
két sau khi hoan thanh mét chuong trinh dao tao,
bao gém ca yéu cau tdi thiéu vé kién thic, ki ning,



muc do tu chu va trach nhiém cta nguoi hoc khi tot
nghiép (B Gido duc va Pao tao, 2025).

3.1.3. Gido duc dua trén chudn diu ra

Giao duc dua trén chuin dau ra (Outcome-based
Education - OBE) 1a cach tiép xay dung chuong trinh
dao tao dua trén nhiing ning luc ma ngudi hoc can
dat duge khi t6t nghiép (Bo Gido duc va bPao tao,
2016). OBE nhan manh viéc xéac dinh rd cac ndng luc
c6t 16i ma nguoi hoc thé hién duoc cudi khéa hoc
(Spady, 1994). OBE yéu cau téi ciu truc chuong trinh
giang day va phuong phap danh gi4, tap trung vao
két qua thé hién cda nguoi hoc (Tucker, 2004). Viéc
diéu chinh cac khia canh trong hé thong va quy
trinh gido duc theo két qua ddu ra mong doi 1a can
thiét, phan anh chan thuc ndng luc dat duoc qua trai
nghiém hoc tap (Macayan, 2017). Nhu vay, OBE la
qua trinh t6 chic day hoc ddm bao su gén két chat
ché gitra muc tiéu, chuan dau ra, noi dung, phuong
phap giang day va danh gia.

3.1.4. Ddnh gid két qud hoc tdp

Két qua hoc tap 1a nhiing thanh qua ma nguoi hoc
dat duoc trong qua trinh hoc, phan dnh mtc d6 dap
tmg chuan dau ra hoc phan va chuong trinh dao tao
(Luu Khanh Linh, 2022). Khai niém nay phu hop véi
cach danh gia hién dai trong gido duc dai hoc, déc
biét trong bdi canh dao tao dua trén chuén dau ra.
Panh gia duoc hiéu la qua trinh thu thap va phan
tich thong tin tir nhiéu ngudén dé hiéu 16 su tién bo
cta nguoi hoc (Freed & Huba, 2000), ddng thoi la su
so sanh gitta thong tin thu thap duoc véi cac tiéu chi
nhdm xac dinh muc do6 dat muc tiéu gido duc (De
Ketele & Demeuse, 1999). Trong bai viét nay, danh
gia két qua hoc tap c6 thé dinh nghia rdng, 1a qua
trinh thu thap, phan tich, d6i chiéu di liéu thu thap
duoc véi cac tiéu chi da xac dinh dé dua ra cac nhan
dinh vé két qua hoc tap.

3.2. Pdnh gid két qua hoc tdp nham do liwong mirc
d¢ nguoi hoc dat chudn ddu ra chwong trinh dao tao
trinh d6 dai hoc

DPanh gia két qua hoc tap dé do luong mitc do
nguoi hoc dat chuin diu ra chuong trinh dao tao
dugc hinh thanh trén nén tang cta OBE. OBE la
mot triét li gido duc dya trén cac thanh phan cua hé
théng gidao duc duoc diéu huéng bodi cac két qua dau
ra (Tran Nhat Tan, 2021). Viéc trién khai OBE doi héi
sit nhat quéan gitta cac chuan dau ra ctia hoat dong
gido duc, day va hoc cting nhu cac phuong phap va
thuc tién danh gia (Macayan, 2017). Do d6, viéc danh
gia két qua hoc tap phai phan anh chinh xac mac do
dat duoc cac chuan dau ra da duoc xac dinh. Nhing
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diém néi bat trong danh gid ciia mo6 hinh OBE bao
gom déanh gia theo tiéu chi, danh gia hiéu suét thuc
t€, ho so hoc tap, xac thuc danh gia (Spady, 1994).

“Hé théng OBE thay d6i hoat dong danh gia
dua trén viéc dat dugc céc tiéu chi dau ra rd rang va
nhét quan, khong con dua trén phan phdi chuong
(Bell-curve grading) va hé thong han ngach (Quota
grading)” (Spady, 1994, tr.17). Banh gia theo tiéu chi
tap trung vao ban chat thuc su ctia nodi dung, tiéu chi
can danh gia. Dé phan anh kha ning ap dung kién
thac va ki ndng cua nguoi hoc vao thuc tién thay vi
kiém tra kha nang ghi nho li thuyét, Spady (1994)
dua ra cach tiép can danh gia theo OBE dua trén
danh gid hiéu suat thuc t& do luong bang cach dé
nguoi hoc thuc hién t6 chic, 1ap ké hoach, thiét ké va
tao ra cac san pham, sau d6 quan sat két qua nhimg
nd lyc ctia ho. Gido duc truyén théng chu yéu danh
giad ngudi hoc qua cac bai kiém tra viét. Tuy nhién,
mo hinh OBE nhdn manh vao viéc nguoi hoc phai
thé hién kha nang ap dung kién thtc vao trong thuc
t€. Pay chinh 14 i do tai sao danh gia hiéu suat thuc
t€ duoc xem 1a mot cong cu quan trong trong mod
hinh nay. Mot diém néi bat khac trong mé hinh OBE
la viéc st dung hé so hoc tap dé theo doi tién trinh
cta nguoi hoc, trong d6 ho so hoc tap duoc thiét ké
nhim cung cap minh ching vé kién thiic, kha nang
va su phat trién ctia nguoi hoc trong viéc tré thanh
ngudi hoc ¢6 kha nang tu hoc sudt doi (Spady, 1994).
Ho6 so hoc tap cho phép danh gia sur phét trién lién
tuc vé nguoi hoc.

Nhimg diém ndi bat ctia hoat ddong danh gia trong
mo hinh gido duc OBE da dugc trinh bay & trén thé
hién réng, hoat dong danh gia khong chi con dimg
¢ diém s6 va kha ning ghi nho, ma huéng dén muc
tiéu cot 16i 1a do luong xem nguoi hoc da dat duge
cac nang luc mong doi & mic do nao, thay vi kiém
tra hinh thtc mot cach roi rac. Vi vdy, mo hinh OBE
la co s& hinh thanh céc yéu ciu vé danh gia dé do
luong mic d6 ngudi hoc dat chuan dau ra chuong
trinh dao tao trinh do dai hoc.

3.3. Yéu cdu vé ddnh gid két qud hoc tdp nhim do
luong mikc Ao ngudi hoc dat chudn ddu ra chwong
trinh dao tao trinh @6 dai hoc trong mot sé bo tiéu
chudn kiém dinh chit luwgng gido duc trong va ngoai
nuéc

Tai Viét Nam, cac chuong trinh dao tao trinh do
dai hoc bit budc thuc hién kiém dinh chat luong theo
bo tiéu chuan Viét Nam hodc quéc t& thudc cac t6
chtic duoc Bo Gido duc va Pao tao cong nhan. Phan
nay phan tich va so sanh yéu ciu vé danh gia két
qua hoc tap nhim do luong mac do dat chuin dau
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ra ctua nguoi hoc, dya trén céc bo tiéu chuin kiém
dinh trong nu6c (MOET) va qudc t€, gom: AUN-QA,
FIBAA, ACBSP, ABET va ASIIN. Bang 1 tém tit cac
yéu cau lién quan dén do luong chuan dau ra trong
cac bo tieu chuan nay - nhig t6 chtic dang thuc hién
kiém dinh nhiéu chuong trinh dao tao tai Viét Nam.

Bo tiéu chuan kiém dinh chuong trinh dao tao cta
Viét Nam dugc ban hanh theo Thong tu 04/2025/
TT-BGDDT dugc xay dung dya trén bo tiéu chuan
danh gia chuong trinh (Phién ban 4.0) cta t6 chtc
dam bao chat lugng thudc mang ludi cac truong dai
hoc Pong Nam A (AUN-QA). Cac tiéu chuan 1, 4
va 8 dua ra nhiing yéu cau quan trong lién quan
dén danh gia két qua hoc tap nhdm do ludng miic
do ngudi hoc dat chudn dau ra. Cu thé, tiéu chuan 1
(Tiéu chi 1.6) yéu cau do luong chuan dau ra tai thoi
diém t6t nghiép; tieu chuan 4 (Tiéu chi 4.1, 4.5, 4.7)
tap trung vao thiét ké phuong phap danh gia phu
hop v6i chuan dau ra va cai tién dinh ki; tiéu chuan
8 (Tiéu chi 8.4) yéu cau thu thap, giam sat dit liéu vé
miuc do nguoi hoc dat chuédn dau ra dé phuc vu cai
tién chat lugng. Nhiing yéu cau nay cho thdy hoat
dong danh gid khong chi nhdm xac dinh két qua
hoc tap ma con dong vai tro thiét yéu trong viéc do
luong muac do nguoi hoc dat dugc chuin dau ra va
nang cao hiéu qua chuong trinh dao tao.

Bo tiéu chuan danh gia chat lugng chuong trinh
dao tao AUN-QA da va dang dugc nhiéu truong dai
hoc ¢ Viét Nam ap dung. Bo tiéu chuan nay la co so
dé Bo Gido duc va Pao tao tham khao va xay dung
cac bo tiéu chuan kiém dinh chat luong gido duc
tuong tmg tai Viét Nam. Bo tiéu chuan danh gia chat

luong chuong trinh Phién ban 4.0 cua t6 chiic dugc
xay dung trén co so ké thira va tinh gon tir cac phién
ban trudc, tap trung vao viéc kiém soat quéa trinh
thuc hién va cac yéu t6 anh hudng dén két qua dau
ra, gido duc dua vao chuan dau ra (Asean University
Network Quality Assurance, 2020). Cac yéu cau
déanh gia dé do luong mtic dd ngudi hoc dat chuan
dau ra thé hién qua Tiéuchi1.5,4.1,4,5,4.7, 8.4.
Mot s6 bo tieu chuan kiém dinh chat luong
chuong trinh dao tao qudc t& khac dang dugc cac
truong dai hoc ¢ Viét Nam st dung, phtu hop véi
cac Iinh vuc dao tao khac nhau. Chéng han, ACBSP
(Accreditation Council for Business Schools and
Programs) va FIBAA (Foundation for International
Business Administration Accreditation) 1a cac t6
chiic kiém dinh chuyén vé cic chuong trinh dao
tao trong linh vuc kinh t€, quan tri kinh doanh va
tai chinh. Yéu cdu cta FIBAA (2023) vé viéc kiém
tra danh gia theo chuan dau ra dugc dé cap trong
ndi ham cua tiéu chi 3.1.7. Tiéu chi nay cting nhan
manh yéu ciu vé sy da dang trong phuong thtc
danh gia. Khac voi FIBAA, ACBSP (2021) dit trong
tam vao viéc do luong két qua hoc tap va cai tién
lién tuc chuong trinh dao tao va ndi dung nay duoc
thé hién ro nhat trong Tiéu chuan 4 vé danh gia két
qua hoc tap cua nguoi hoc. Trong tiéu chuan nay,
ACBSP (2021) nhan manh vao viéc xdy dung mot hé
thong danh gia chudn ddu ra nhdm huéng dén su
cai tién lién tuc thong qua quy trinh danh gia chat
chg, c6 tinh hé thong. Mot diém dic biét trong cach
ti€p can ctia ACBSP la khong st dung diém trung
binh lam c6ng cu chinh dé danh gid muc do nguoi
hoc dat chuan dau ra. Nhu vay, néu FIBAA cha

Béng 1: Tom tit ndi dung cdc tiéu chudn cé dé cdp dén yéu cdu hoat dong danh gid dé do luong mitc do nguoi hoc dat
chudn dau ra chuong trinh ddo tao trong cdc bg tiéu chudn kiém dinh

A g0 A = PN 2
TT  Bo tiéu chuan Tiéu chuan

1 MOET (2025)

- Tiéu chudn 1: Muc tiéu va chuan dau ra chuong trinh dao tao (Tiéu chi 1.6).

- Tiéu chudn 4: Panh gia két qua hoc tap (Tiéu chi 4.1, 4.5 va 4.7).
- Tiéu chudn 8: DAu ra va két qua dau ra (Tiéu chi 8.4).

2 AUN-QA 4.0 (2020)

- Tiéu chudn 1: Két qua hoc tap mong doi (Tiéu chi 1.5).

- Tiéu chuén 4: Panh gia két qua hoc tap cta nguoi hoc (Tiéu chi 4.1, 4.5, 4.7).
- Tiéu chudn 8: DAu ra va két qua dat dugc (Tiéu chi 8.4).

3 FIBAA (2023)

- Tiéu chuén 3: Noi dung chuong trinh dao tao (Tiéu chi 3.1.7).

4 ACBSP (2021)

- Tiéu chudn 4: Danh gia két qua hoc tap ctua nguoi hoc (Tiéu chi 4.1, 4.2, 4.3 va 4.4).

5  ABET (2022)

- Tiéu chuén 4: Cai tién lién tuc.

6 ASIIN (2023)

- Tiéu chudn 2: Ki thi: Hé thong, khai niém va t6 chic.
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trong dén tinh minh bach trong quy trinh danh gia,
phuong thtic danh gia phit hop, da dang nham xéc
dinh mtc d6 dat chuan dau ra thi ACBSP dit ra yéu
cdu khat khe vé do luong mic do dat chudn dau ra
khach quan.

ABET (Accreditation Board for Engineering and
Technology) va ASIIN (The Accreditation Agency
for Study Programmes in Engineering, Informatics,
Natural Sciences and Mathematics) duoc biét dén 1a
hai t6 chtic kiém dinh chuyén vé cac chuong trinh
dao tao trong linh vuc ki thudt - cong nghé. Cac yéu
cau vé danh gia chuan dau ra cua ABET (2022) dugc
thé hién 16 nét trong Tiéu chuan 4 vé cai tién lién
tuc. Theo d6, chuong trinh dao tao can xay dung hé
théng danh gid minh bach cting quy trinh phu hop
dé xac dinh mtic d6 dat chudn dau ra ctia ngudi hoc.
boéng thoi, hé thong danh gia nay khong chi dung
lai & viéc thu thap dit liéu danh gid ma con phai tich
hop thanh mot chu trinh phan hdi va cai tién chuong
trinh dao tao, dam bao r?mg nguoi hoc that sy dat
dugc cac nang luc c6t 16i da néu trong chuan dau
ra trude khi t6t nghiép. Tuong tu nhu ABET, ASIIN
(2023) dua ra cac yéu cdu danh gia nhdm do luong
muc dd dat chuidn diu ra dugc thé hién qua Tiéu
chuan 2 vé ki thi. Cu thé, cac ki thi cAn duoc thiét ké
dé danh gid muc do dat duoc chudn dau ra da xac
dinh, cac bai thi gén lién v6i hoc phan va cung cap
phan héi vé nhiing ndng luc ma ngudi hoc dat duoc
(ASIIN, 2023). Tiéu chuéan 2 dé cao tinh minh bach
trong hé théng danh gia, quy trinh chdm diém, cac
diéu kién hd trg cho nguoi hoc trong hoat dong danh
gid. Ddc biét, ASIIN (2023) cha trong viéc thuong
xuyén xem xét cac ki thi c6 thé xac dinh day du viéc
dat dugc cic chuan dau ra chuong trinh dao tao.
Co6 thé thay, trong khi ABET (2022) huéng dén mot
quy trinh danh gia theo chu trinh cai tién lién tuc thi
ASIIN (2023) d4t trong tdm nhiéu vao tinh lién két
chat ché gitita chuan dau ra, noi dung chuong trinh,
phuong phép do luong danh gia va phan anh duoc
mirc do nguoi hoc dat chuén dau ra.

Dui ¢6 sy khac biét trong céch tiép can, cac b tiu
chudn duoc phan tich trén déu khdng dinh ring, hoat
dong danh gia phai 1a mot qua trinh c6 hé thong,
dam bao do luong duoc miic do nguoi hoc dat chuan
dau ra chuong trinh dao tao, tir d6 hd tro viéc cai tién
chét lugng chuong trinh dao tao mot cach lién tuc va
hiéu qua. Bong thoi, céc yéu cau vé danh gid muc
do nguoi hoc dat chudn dau ra chuong trinh dao tao
da trd thanh mot yéu cdu bat budc ma céc co sé gido
duc dai hoc phai thyc hién khi kiém dinh theo cac bo
tiéu chuan nay.

D6 Tran Tudn Anh, Lé Thi Thu Liéu

3.4. Khé khdn cila cdc co s6 gido duc dai hoc Viét
Nam khi thuc hién ddnh gid két qud hoc tdp nhiam
do lwong mikc Ao nguoi hoc dat chudn ddu ra chuwong
trinh dao tao trinh d6 dai hoc

Noi dung téng quan cac yéu cdu ddi voi hoat
dong danh gia nham do luong mac d¢ nguoi hoc dat
chuén diu ra chuong trinh dao tao trinh d¢ dai hoc
trong cac bo tiéu chuan trong va ngoai nude cho thay
tam quan trong hoat dong nay déi vai cac co sd giao
duc dai hoc hién nay. Tuy nhién, cac co sé gido duc
dai hoc Viét Nam dang d6i mat v6i nhiéu kho khan
trong viéc trién khai hoat dong nay, thé hién quatilé
dat d6i v6i tiéu chi 5.3 cta cac co so gido duc dai hoc
thuc hién kiém dinh chat luong chuong trinh dao tao
theo bo tiéu chudn MOET con tuong d6i thap (39%)
(Nguyén Hitu Dtc va cong sy, 2023). Diéu nay thé
hién réng, céc co so gido duc dai hoc 6 Viét Nam hién
nay chua thuc sy quan tam va thuc hién dang mtc
hoat dong nay.

Vé cac kho khian, thach thic néi chung, Phuong
Hoang Yén va cong su (2024) da chi ra 9 thach thuc,
kho khin d6i véi viéc trién khai danh gid dya trén
chuan dau ra, bao gém: sy khang cu déi véi d6i méi,
han ché dao tao va nguon luc, thi€u sy hop tac gita
cac bén lién quan, xung dot trong muc tiéu danh gia,
rao can vé cong nghé, thiéu dinh huéng tur cdp quan
li, mac do tham gia chua tich cuc ctia nguoi hoc,
nhimg han ché vé chinh séch thé ché va ap luc thoi
gian thurc hién.

Viéc nha truong ban hanh day du cac tai liéu,
huong dan phuc vu cho viéc danh gia, do luong mtc
do dat dugce chuan diu ra cta cac chuong trinh dao
tao dugc xem 1a moét khé khin hién nay déi voi cac
co s0 gido duc dai hoc Viét Nam boi day 1a mot hoat
dong mai do6i véi cac truong. Mot so tai liéu, huong
dan can thiét cho cong tac nay c6 thé bao gdm: Huéng
dan vé xay dung cac cong cu danh gia; Quy dinh vé
xdy dung va cp nhat ngan hang dé thi; Huong dan
vé quy trinh phan tich két qua kiém tra danh gia cusi
cac hoc phan... Viéc thiéu cac thong s6 do luong va
ngan hang cau hoéi chua chuédn hoa cting duoc cho
la mot trong nhitng trd ngai chinh cho hoat dong do
luong muc d6 dat chuan dau ra (Lé Hoai An & Phuing
Thi Héng Gam, 2024). Cac quy dinh, huéng dan nay
can tap hudn day du cho céc can bo, gidang vién dé
dam bao tinh déng bo trong viéc trién khai.

Giang vién dong vai tro quan trong trong viéc
thuc hién cac hoat dong danh gia, do luong mutc do
nguodi hoc dat chuadn dau ra ctia cac chuong trinh dao
tao. Theo do6, viéc thuc hién t6t hoat dong nay ciing
doi hoi céc truong phai quan tam tap hudn day du
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cho tét ca cac giang vién tham gia giang day trong
chuong trinh. Gidng vién gitt vai tro then chét trong
viéc trién khai. Tuy nhién, néu doi ngii nay khong
dugc trang bi day du vé nang luc va ngudn luc can
thiét thi ho sé tré thanh rao can cho qua trinh déi
m6i (Phuong Hoang Yén va cong sy, 2024). Phan Thi
Thu Thay va cong su (2023) nhan manh dén cac kho
khén lién quan dén ning luc gidng vién va hé thong
hé tro danh gid muac do dat chuin dau ra. Cu thé,
nhiéu giang vién chua dugc dao tao vé danh gia dé
xac dinh chuan dau ra, viéc chuin hoéa chuan dau
ra van chua duoc chit chg, ddng thoi thidu cac quy
trinh, biéu mau huéng dan cu thé, dic biét, co sd
ha tdng cong nghé chua dugc dau tu day da (Phan
Thi Thu Thay va cdng sy, 2023). Diéu nay dét ra cho
co s& dao tao phai c6 céc hoat dong bodi dudng, tap
huan phu hop, giup gidng vién thdy dugc y nghia
cta hoat dong nay déi voi cong tdc ddm bao va cai
tién chat lugng chuong trinh dao tao ctia nha truong.
Van dé nay dugc dé cap dén trong nghién ctu cta
Nguyén Thi Trang Thanh va Hoang Tang Puc (2023)
khi cho rdng, nhiéu giang vién chua ndm rd phuong
phép xay dung chuan dau ra va cong cu danh gia
theo chuan dau ra. Theo d6, cac bai danh gia thuong
tap trung vao kiém tra kién thtec.

Bén canh yéu t6 vé ning luc doi ngti gidng vién,
ndng luc ctia doi ng chuyén trach vé do luong va
danh gia trong gido duc, do luong két qua hoc tap
cta nguoi hoc cing 1a mot yéu t6 anh huong dén
hoat dong do luong chudn dau ra chuong trinh dao
tao. Hon thé nita, hé thong cong nghé thong tin ho
trg cho viéc phan loai va kiém soat chat luong cau
hoi tric nghiém van chua dap ung dugc yéu cau thuc
tién (Tran Thi CAm Td & Ng6 Van Linh, 2024). Cudi
cung, muc do quan tdm chua day du tir phia co sd
dao tao cling 1a yéu t6 can tré qua trinh nay (Nguyén
Hitru Dtic va cong su, 2023).

Cac co s& giao duc dai hoc Viét Nam dang gap
nhiéu khé khan trong viéc trién khai danh gia dé do
luong mutic do nguoi hoc dat chuin dau ra chuong
trinh dao tao trinh do dai hoc, xuat phat tir nhing
kho khan lién quan dén viéc xay dung hé thong cac
tai lieu, biéu mau huéng dan vé hé théng, con nguoi
dén co sd ha tang ho tro. Kho khidn vé ning luc giang
vién, doi ngti chuyén trach thé hién qua su thiéu hut
dao tao, quy trinh huéng dan chua day du va su
chua sdn sang trong 4p dung céc phuong phap danh
gia moi (Lé Hoai An & Phung Thi Hong Gam, 2024;
Phan Thi Thu Thay va cong sy, 2023; Tran Thi Cam
Ta & Ngo Van Linh, 2024; Nguyén Thi Trang Thanh
& Hoang Tang Prc, 2023). Cac nghién cttu trén déu
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nhén manh rao can vé cong nghé va cong cu danh
gia bao gdbm ngan hang cau hdi chua chuan héa, ha
tang ho trg chua dap tng yéu cau thuc tién.

Nhu vay, hoat dong danh gia két qua hoc tap
nhim do luong muc d6 ngudi hoc dat chuan dau ra
chuong trinh dao tao trinh d¢ dai hoc c6 thé thuc
hién hiéu qua, cac co so gido duc dai hoc can phai
vuot qua cac kho khdn nhu vira dé cap 6 trén, thé
hién qua viéc cha trong xay dung cac chinh sach,
quy trinh, tai liéu huéng dan dé thuc hién hoat dong
nay; tap huan cho toan by can bo, giang vién, chuyén
vién chuyén trach; taing cuong tng dung cong nghé
thong tin trong viéc luu trit, phan tich cac dir liéu
do luong, danh gia. Tuy nhién, dé thuc hién duoc
cac hoat dong nay, trudc tién doi hdi cac cap lanh
dao, quan li cta nha truong phai nhan thac duoc
tam quan trong cua hoat dong do luong muc do
nguoi hoc dat chuan diu ra chuong trinh dao tao.
Céc chuong trinh dao tao can dugc dinh ki thyc hién
viéc cdi tién va nang cao chit lugng.

4. Két luan

Viéc danh gid két qua hoc tap nhim do luong
mtc do nguodi hoc dat chudn dau ra chuong trinh
dao tao 1a mot yéu cau cot 16i trong ddm bao chat
lugng gido duc, ddng thoi nhdn manh moi lién hé
mat thiét gitta hoat dong nay voi cach tiép can dao
tao dua trén nang luc - OBE. Két qua nghién cau da
tong hop duoc céc yéu cau vé danh gia dé do luong
muc do ngudi hoc dat chuan d4u ra thé hién trong cac
b6 tieu chudn kiém dinh chat luong trong va ngoai
nudc, qua do6 thady duge hoat dong nay la mot yéu
cAu quan trong nhung chua dugc trién khai dong bo
tai cac co so gido duc dai hoc ¢ Viét Nam. Viéc ban
hanh Thong tu 04/2025/TT-BGDDT thang 02 ndm
2025 duoc xem la dong luc méi, thac déy Cac co sO
gido duc dai hoc ngay cang tang cuong thuc hién do
luong mac do nguoi hoc dat chuidn dau ra nhim dap
tmg yéu cAu kiém dinh, nang cao tinh tu chd, tinh
trach nhiém cting nhu cai tién lién tuc chat lugng cac
chuong tinh dao tao cua minh. Bai viét ciing phan
tich thém mot s6 thach thirc ma céc truong dai hoc
Viét Nam gip phai trong qué trinh trién khai hoat
doéng nay. Tuy nhién, nghién cttu nay con han ché
do chu yéu dua trén phéan tich tai liéu va van ban.
Theo d6, cac nghién ctu tuong lai c6 thé tap trung
khai thac thém vé chu dé nghién ctru nay thong qua
cac phuong phap nghién cttu khac nhu khdo sat,
phéng vén sau, thao luan nhom tap trung... dé dua
ra cac két qua nghién cttu da dang, thiét thyc hon vé
thuc trang thuc hién hoat dong danh gia nay cta cac
truong dai hoc tai Viét Nam.
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