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AT HIGH SCHOOLS

Abstract: The development of generative Al (GenAl) and large language models
(LLMs) affirms the potential of Al tools to support solving difficulties and
promote the teaching of language and literature. The 2018 General education
curriculum for Language and Literature subject in Vietnam is designed around
four core skills: reading, writing, speaking, and listening. Current Al tools are
capable of supporting the teaching and learning of these skills; however, their
application remains limited, their effectiveness has not met expectations, and
no significant achievements have been observed, particularly at high schools.
In this study, we employed theoretical analysis and synthesis methods,
together with empirical surveys and investigations, to identify the challenges
in applying Al to the teaching of Language and Literature in general education
schools. We found that one of the key issues lies in the lack of clear orientations
for integrating artificial intelligence tools into teaching. Therefore, this research
aims to develop a methodological framework for effectively incorporating Al
into the educational process to achieve the desired outcomes. In this paper,
we focus on researching the application of artificial intelligence in teaching
speaking and listening in high schools. From presenting the concept of artificial
intelligence, as well as surveying the practical opportunities and challenges
when applying Al in teaching speaking and listening, we propose a number
of requirements for the use of Al to help teachers and students know how to
utilize the potential Al tools appropriately, while also make the process of
teaching speaking and listening in high schools more effective.

Keywords: Orientations, application of Artificial Intelligence (Al), speaking and
listening skills, Literature.
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Tém tit: Su phat tri7é7n cua cong nghé Al tao sinh (GenAl) va cdc m6 hinh ngon
ngtr 16n (LLMs) khang dinh tiém néng ctia cac cong cu Al trong viéc ho tro giai
quyét cac khé khan dong thoi thic ddy qua trinh day hoc ngdn ngit va van hoc.
Chuong trinh Gido duc phéd thong mon Ngit van 2018 trién khai néi dung trén
truc chinh 1a bon ki nang: doc, viét, néi va nghe. Cac cong cu Al hién nay déu c6
thé tham gia vao ho trg qua trinh day hoc cac ki nang nay, thé nhung chua phd
bién, chuwa dat duoc hiéu qua nhu mong mudn va chwa cé thanh tyu rd rét, déc
biét 6 trung hoc phd thong. Ching t6i st dung phuwong phép phan tich, tong
hop li ludn va phuong phap khao sat, diéu tra thuc tién dé xac dinh nhiing kho
khan khi tng dung Al trong day hoc mén Ngit vin & cac truong pho thong.
Nhén thdy mét trong nhiing nguyén nhan quan trong la sw thiéu dinh hudng
khi stt dung cac cong cu tri tué nhan tao vao day hoc nén chung t6i tié’r} hanh
nghién cttu nay d€ thiét 1ap cich thire dua Al vao qud trinh gido duc nham dat
hiéu qua nhv mong mudn. Trong pham vi ctia bai viét, ching tdi tdp trung
nghién cttu viéc tng dung tri tué nhan tao trong day hoc néi va nghe 6 treong
phd théng, tir viéc trinh bay khai niém cua tri tué nhan tao, khao sat tir thuc
tién nhtng co hoi va thach thiee khi ttng dung tri tué nhan tao trong day hoc
ndi va nghe, chiing t6i dé xudt ra mot s6 yéu cau ddi véi ing dung tri tué nhan
tao, gitip gido vién va hoc sinh biét khai thac hop 1i tiém nang cua cac cong cu
Al, g6p phéan lam cho viéc day hoc Ngir van ndi chung va day hoc néi va nghe
ndi riéng trong nha truong pho thong dat hiéu qua tét hon.

Tw khoa: Dinh huiéng, 1rng dung tri tué nhan tao (Al), ki ning ndi va nghe, Ngit vin.
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1. Dat van deé

Su bung né caa ftri tué nhin tao (Artificial
Intelligence, viét tit 1a Al) trong nhitng ndm gan day
cho thdy tinh da nhiém, hiéu qua cua Al khi ang
dung vao cac linh vyc cua doi song xa hoi. Theo d6,
tng dung Al khong con la moét sy lya chon ma da tro
thanh mot xu thé c6 tinh tat yéu va gido duc khong
dtng ngoai xu thé ay.

Dinh nghia Tri tué nhan tao - Artificial
Intelligence dugc nha khoa hoc may tinh nguoi Mi
John McCarthy dé xuét lan dau tién trong hoi thao &
Dartmouth College vao mtia hé nam 1956: “Khoa hoc
va ki thuat ché tao ra nhiing may moc thong minh”.
Sau nay, John McCarthy (2007) da nhan manh: Hon
ca viéc tao ra cac ¢ may thong minh cu thé, con tao
ra duogc cac chuong trinh mdy tinh thong minh. Nha
nghién cttu Pinh Manh Tuong trong cong trinh “Tri
tué nhan tao: cach ti€p can hién dai” (2025) khong
két luan cu thé va dong khung mot dinh nghia vé Al
nhung thé hién o sir déng tinh véi cach tiép can “Tri
tué nhan tao la linh vyc nghién ctru céc tac tt thong
minh”. “T4c ti” 1a “B4t ct cai gi nhén thuc va hanh
dong trong mot moi truong nao d6” (Binh Manh
Tudng, 2025, tr.19-51). Trén tinh than ké thtra va tiép
thu, chiing toi cho réng: Tri tué nhan tao (Artificial
Intelligence - viét tit 1a Al) la mot khoa hoc lién
nganh nghién cttu tao ra tri tué thong minh va céac
kha ndng xtr li vdn dé giéng con nguoi dugce thé hién
qua cac nhan t6 nhu may moc, thiét bj, phan mém...

Theo nghién cttu cta Randhawa va Jackson
(2020), tir khodng nhiing nam 1920, cac chuyén gia
da tim cach dé tich hop tri tué¢ nhan tao vao hé tro
quaé trinh gido duc (Al in Education, viét tit la AIED).
Tiép dén 1a nhitng n&m 1950, cac nha khoa hoc nay
sinh y tudng st dung Al dé day va hoc ngon ngit (Ji
va cong su, 2023) va dén khoang nam 1970 bat dau
xudt hién nhiing hé thong gia su, ho tro hoi dap khi
hoc tap ngon ngtr. Tai Viét Nam, cho dén nay da c6
nhiéu cong trinh nghién ctu tng dung tri tué nhan
tao trong day hoc Ngtt van, ndi bat 1a bai viét cua
tac gia Luong Thi Hién (2023), bai viét cia dong tac
gia Tran Thi Hanh Phuong va Chau Thi Kim Ngan
(2024) da deé xuat kha ndng tao sinh cua Al va mot
sO céc yéu cau ung dung Al vao day hoc ngon ngtr
va vin hoc. Dé dang nhan thay, Al c6 tiém ndng tng
dung rat 1on trong cac moén khoa hoc xa hoi, trong doé
c6 mon Ngit van, tuy nhién dén nay cac cong trinh
nghién ctu tng dung Al trong mon Ngit van van
con chua nhiéu.

Trong Chuong trinh Gido duc phd thong mén
Ngir van 2018, viéc day hoc néi va nghe da duoc xac
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lap vi thé chinh théng hon, nhdm huéng t6i phat
trién toan dién, bén vimg nang luc ngén ngit ctia hoc
sinh, giap hoc sinh tu tin va c6 nhiéu co hoi thanh
cong hon trong cudc séng. Tuy vay, day hoc noi va
nghe & truong phé thong hién tai con c6 mot s6 kho
khan, thach thutc: thoi lugng khoang 10% trén tong
thoi luong cia moén hoc Ngitr van (Bo Gido duc va
DPao tao, 2018) nhung ndi dung thuc hanh nhiéu,
chua c6 hinh thtc danh gia 6n dinh, t6i uy,... Qua
nghién cttu, chung toi nhan thdy, cac cong cu Al c6
thé hé tro giai quyét cac van dé nay voi kha nang cta
noé trong viéc ca nhan hoéa qua trinh hoc tap, dong
hanh cung gido vién va hoc sinh nhu nhimng tro li
a0, ho trg huan luyén, danh gia ki ndng néi va nghe
d6i voi nguoi hoc. Tuy vay, trong tinh hinh hién
nay, viéc tmg dung Al trong day hoc néi va nghe
mudn dat duoc hiéu qua mong mudn van can c6 cac
dinh huéng, yéu cau cu thé, phit hop. Bai viét nay
tap trung dé xuat dinh huéng véi cac yéu cau cu thé
dé viéc tng dung Al vao day hoc néi va nghe trong
mon Ngit van dat duoc két qua tot nhat.

2. Phuong phap nghién cttu

Phuong phdp phén tich, tong hop I lugn: Chtng toi
tién hanh tap hop tu liéu, phan tich, so sanh va khai
quat tai liéu lién quan dén Al, yéu cau doi voi day
hoc néi va nghe trong mén Ngit van & truong phd
thong, cac tai liéu nghién ctu vé van dé st dung
Al trong day hoc néi chung va day hoc ki nang noéi,
nghe ndi riéng. Tai liéu khdo cttu ctia chang toi la
cac sach, bao, tu liéu trong va ngoai nudc, cong khai,
minh bach, c6 do uy tin cao, da duoc trich dan dang,
du trong bai viét.

Phuong phdp khdo sdt, diéu tra: Chung toi khao sét
37 cong cu Al/tich hop Al phé bién trong gido duc
(vé t6 chic phat trién, ddc diém thuong mai, tinh
nang, cach thtc st dung) nhu: ChatGPT, Gemini,
Copilot, Perplexity, Grok, DeepSeek, Mapify,
Gamma, Claude, Leonardo... dé dua ra mot s6 danh
gia dinh tinh vé kha ndng déap tng yéu cau khi st
dung hé tro day hoc noéi va nghe; tir d6 xac dinh
duoc cac tiéu chi lya chon cong cu Al thich hop dé
tng dung. Ching toi khao sat mau ngau nhién céc
gido vién day Ngit van ¢ Thanh ph6 Ha Noi va tinh
Thanh Héa bang bang hdi (Google Forms) dé diéu
tra thuc trang day hoc noéi va nghe & céc cap hoc,
tir d6 danh gia tinh hinh thudn loi va khé khan ctia
viéc van dung Al vao day hoc. C6 71 gido vién da
tham gia khao sat va 22 gido vién (=30,99%) xdc nhan
da timg st dung Al dé hd tro trong day hoc néi va
nghe. Ti 1¢ nay cho thdy Al da budc dau dugc quan
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tdm va tham nhép vao cong viéc day hoc cta gido
vién, nhung chua thuc sy phd bién, con gip nhiing
kho khdn nhat dinh. Bai viét sé lam ro nhing co hoi
va thach thtc khi st dung Al trong day hoc néi va
nghe, tir d6 dinh huéng tng dung Al hiéu qua.

3. Két qua nghién ctru

3.1. Co hdi va thdch thirc d6i v6i viéc iing dung Al
vao day hoc noéi va nghe trong mén Ngit vin

Cd nhan hoa qua trinh hoc tap: Hién nay, nguoi hoc
dé dang st dung Al phuc vu cho riéng minh (phé
bién nhat 1a cdc Chatbot). Al c6 thé thu thap dit liéu
tir nguoi dung va hoc qua céc lan tuong tic, phan
tich mac do hiéu biét cia ngudi hoc va xu huéng
hoc tap, tir d6 cung cdp céac ndi dung phu hop. Bén
canh d6, Al c6 thé diéu chinh tai liéu gido duc va
trdi nghiém theo phong céach hoc tap va dac diém
ti€p thu kién thac riéng biét cua timg hoc sinh. Cac
vi du dién hinh c6 thé ké dén la Khan Academy va
Duolingo, ca hai cong cu nay déu tich hgp Al dé
cung cap, dé xuat chuong trinh va cai dit hoc tap
pht hop dua trén dénh gia két qua hoc va sé thich,
thoéi quen hoc tap cta timng nguoi dung. Nguoi dung
hoc sinh ¢6 thé st dung nhiing cong cu Al nay dé
tién hanh dua di liéu huén luyén va tu tao ra cac tro
li AI phu hop cho cac muc dich hoc tap khac nhau,
trong d6 c6 muc dich noéi va nghe.

Tao sinh cdc ndi dung va phuong tién da dang phuc
vy cho hogt dong hoc noéi va nghe: P6 cod thé 1a lén y
tudng cho noi dung bai néi, goi y cac hoat dong phu
hop khi thuc hién noéi, nghe, tao sinh cac cong cu truc
quan nhu so d6 tu duy, cac bang biéu, nhimng video,
hinh anh minh hoa véi nhiéu phong céch khéc nhau,
céc tro choi tuong tac, tao cac Slides trinh chiéu, cac
giong noi da dang, giai diéu, thanh &m hay cac ban
nhac,... Nhiing cong cu truc quan nay khong ton
nhiéu chi phi, giap tiét kiém thoi gian ma van tao ra
moi truong hoc tdp giau tinh tuong tac, sinh dong,
khoi goi duoc 6 hoc sinh hting thti hoc néi va nghe.

H0 trg cham diém va ddnh gid tu dong: Diéu nay rat
c6 ¥ nghia vo6i day hoc néi va nghe. Céac cong cu Al
hé tro gido vién tao ra cac dé kiém tra hay cong cu
danh gia; hd tro chdm diém bai tap, cung cap phan
hoi dua trén két qua bai lam ctia hoc sinh. Viéc nay
giup gido vién tiét kiém thoi gian, gidam bot khoi
luong cong viéc dé tap trung vao phét trién cac chién
lugc giang day. Al da thay déi rat nhiéu quy trinh
danh gia truyén thong, giap tiét kiém thoi gian va
giam thiéu chi phi. Al Speaker Coach ctia Microsoft
duogc tich hop trong PowerPoint c6 thé trd thanh
mot hudn luyén vién thuyét trinh ca nhan da nhiém.
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Ngoai viéc danh gia noi dung thuyét trinh, né c6 thé
dénh gia cac ki thuat noi: vé am luong, tdc do noi,
phét hién ra cac 18i phat am nhu phat &m sai, néi 1ap,
ngap ngung... va dua ra nhiing phan hdi pht hop dé
cai thién. Nho vdy, day hoc néi va nghe khong con bi
gioi han trong khuon khé 16p hoc, truong hoc ma sé
hoa nhap vao moi khia canh cta doi séng. Con nguoi
v6i su hd tro tir Al c6 thé tiép can tri thic & bat ct
thoi diém nao va bat ki noi dau, dap ang dugc nhu
cau da dang cta nguoi hoc, thyc hién muc tiéu hoc
tap sudt doi. Theo do, Al ciing trd thanh nguoi tro 1i
déc lyc, dong hanh ciing gido vién trong hoat dong
day hoc néi va nghe, gidm ap luc va khéi lugng cong
viéc dé gido vién c6 thé tap trung vao ren luyén va
danh gia timg ki nang noéi va nghe cta hoc sinh.

T két qua khao sét thyc tién, ching toi nhan
thdy viéc ung dung Al vao t6 chuc day hoc néi
va nghe trong nha truong con nhiéu thach thuc:
Vi say sua vo6i Al, gido vién co thé danh thoi gian
hon mtec can thiét vao viéc huong dan hoc sinh st
dung céc cong cu Al khién gio thuc hanh néi va
nghe nghiéng vé tinh chat thuc hanh cong nghé, tin
hoc; Gido vién Ngit van thuong lang ting khi xt li
cac van dé ki thuat phat sinh trong qua trinh hoc
sinh st dung Al (161 dang nhap, Al dua ra thong
tin sai hay cédc danh gia thi€éu nhat quén...); Hoc
sinh khong c6 sdn, c6 du diéu kién ki thuat, trang
thiét bi dé hoc tap c6 tng dung Al (dién thoai, may
tinh...). Viéc trién khai khong déng déu c6 thé tao
ra “khoang cach s6” trong giao duc (Lé Anh Vinh,
Tran My Ngoc, 2024). Ngay trong mot 16p hoc, cac
hoc sinh khong c6 du diéu kién vat chat dé st dung
AT dé cam thady minh thiét thoi. Liéu gido vién, hoc
sinh va nha truong da sdn sang dau tu va thich tng
dé st dung Al trong day hoc néi chung, day hoc néi
va nghe noéi riéng?

Cac giao vién tham gia khao sat cting phan dnh
vé nhitng kho khan khéc cta viéc tng dung Al trong

Cau 18. Thay/ C6 gap nhimng khé khan nao trong ting dung Al vao day néi o
va nghe? (C6 thé chon nhiéu phuong an)

22 cau trd 1i

14 (63,6%)
13 (59,1%)

A. Nang lyc cong nghé con
B. Khong c6 nhiéu hiéu biét
C. Khéng d thoi gian dé hu.
D. Chura biét céch tng dung
E. Lam GV phy thudc vao Al .. [ 8 (36,4%)
F. Khong da kinh phi dé mua...
G. Khéng dii co s& vat chét,...
H. Lo ngai tinh chinh xac c...
1. Lo ngai van dé dao duc va. . e 11 (50%)
J. HS sao nhang khi str dun
K.HS bi phu thudc, lam dung.
Khéng cam thay st dung Al...
hoc sinh khéng hirng thu khi.

17 (77,3%)
15 (68,2%)

15 (68,2%)
10 (45,5%)
15 (68,2%)

14 (63,6%)
16 (72,7%)

0 5 10 15 20

Hinh 1: Biéu do thé hi¢n nhitng kho khin ciia gido vién
khi itng dung Al trong day hoc néi va nghe



day hoc néi va nghe la khong c6 da thoi gian dé
huéng dan hoc sinh st dung thanh thuc moét cong cu
Al dé hd tro hoc tap, hoc sinh lam dung cong cu Al,
gido vién thiu dinh huéng dé st dung nhimg cong
cu AI mot cach hiéu qua, hodc khong da kinh phi dé
mua day du tinh ndng cua cac cong cu AL

Tur phia hoc sinh, trong tng dung Al vao cac hoat
dong hoc, cac em ciling dé thu dong, phu thudc hoan
toan vao cac két qua Al cung cap ma khong thao tac
tu duy, phan bién, kiém chiang hoac sa da vao viéc
dung Al cho cac muc dich khong lién quan dén viéc
rén ki nang néi va nghe, ... C6 khi hoc sinh st dung
cong cu Al khong phut hgp dan dén viéc ren luyén
két hop ki ndng no6i va ki ndng nghe khong hiéu qua,
thu két qua danh gia ki nang néi khong chinh xéc va
khong dam bao duoc tinh bao mat véi khi st dung
cong cu Al ¢6 tai khoan chung... Cac d6i tuong tham
gia vao qua trinh gidao duc déu can c6 trach nhiém
trong viéc gidi quyét cac kho khan trén dé viec tng
dung Al tré nén hiéu qua hon.

3.2. M§t s6 dinh huéng cu thé d6i véi irng dung Al
vao day hoc noéi va nghe trong mén Ngit vin

3.2.1. Bam sat yéu cau can dat vé ki ning ndi va nghe
trong Chuong trinh Gido duc phd thong mén Ngit vin
2018

Chuong trinh Gido duc phé thong mén Ngitt van
2018 (B6 Gido duc va bao tao, 2018, tr.13) xac dinh
cac yéu cAu can dat cu thé vé ki ndng néi va nghe
nhu sau:

“- Ki ndng ndi: gdm cac yéu cau vé am lugng, toc
do, su lién tuc, cach dién dat, trinh bay, thai do, su
két hop céc ctr chi, diéu bo, phuong tién hd tro khi
noi...

- Ki nidng nghe: gdm cac yéu cau vé cach nghe,
cach ghi chép, hdi dap, thai do, su két hop céc ca
chi, diéu bo khi nghe, nghe qua cac phuong tién ki
thuét...

- Ki ndng noéi va nghe c¢6 tinh tuong tac: gom cac
yéu cau vé thai do, su ton trong nguyén tic hoi thoai
va cac quy dinh trong thdo luan, phéng van...”

Gido vién can xac dinh muc tiéu vé nidng luc
chung, ning luc dic thi, vé phdm chét tuong tmg
O tung 16p, tung cap hoc, xdc dinh chinh xac noi
dung ki nang néi va nghe cu thé & timg bai hoc theo
Chuong trinh. Khi thiét ké muc tiéu bai day noéi va
nghe, gido vién c6 thé b6 sung muc tiéu vé ki ndng
st dung Al (ki ndng cong nghé néi chung) nhu: biét
cach tng dung hop li cong nghé thong tin ho trg giao
ti€p hiéu qué; trung thuc trong hoc tap; biét ton trong
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thanh qua lao dong sang tao ctia ban than; hiéu biét
vé van dé dao duc khi st dung Al trong hoc tap;...

3.2.2. Dam bao Al theo sdt cdc giai doan noi, nghe cua
hoc sinh va hoat dong day hoc néi, nghe trong lop hoc

Al da 1a phuong tién hd tro dic luc cho gido vién
va hoc sinh khi tién hanh cac nhiém vu hoc tap trong
day hoc néi va nghe. Khi tng dung Al, chiang toi
quan tam dén cac kha ndng tru cot cia Al giao tiép
bE“mg ngodn ngtt tu nhién, cd nhan hoéa 16 trinh hoc tap
va tao sinh cac ndi dung thong minh. Nhing tru cot
nay cta Al c6 thé gitip cho hoc sinh tién hanh hoc
tap & bat ctr dau va bat ctr thoi diém nao theo mot 16
trinh phtt hgp va lién tuc dugc diéu chinh, cai tién;
c6 thé gitip hoc sinh da dang héa cach thtc truyén tai
noi dung thuyét trinh bing cac tuong tac da chiéu,
truc quan, ... ho trg trong luyén tap va kiém tra danh
gia, nang cao tinh than trach nhiém, tu chu, tu hoc,
nang cao tu duy phan bién trong qua trinh thao luan
voi Al

Theo céc tai liéu da dugc ching t6i phan tich,
tong hop, viéc t6 chic day hoc néi va nghe ciing dua
theo tién trinh: trudc khi néi - nghe, trong khi noi -
nghe va sau khi né6i - nghe (Pham Thi Thu Huong
va cong su, 2022). Qua trinh luyén néi cua hoc sinh
c6 thé dua theo tién trinh ba giai doan: chuan bi néi,
luyén noi c6 kiém soat, luyén noi tu do (Trinh Thi
Lan, 2017). Chdng t6i nhan thdy & bat ké giai doan
nao, Al cting c6 thé tham gia ho tro gido vién, hoc
sinh day va hoc néi - nghe. Al c6 thé theo sét, dong
hanh trong qua trinh day va hoc néi - nghe nhung
van phai dam bao céc yéu cau dic thu cia moén hoc
Ngit van ciing nhu cac nguyén tic day hoc dé Al
thuc sy phat huy duoc thé manh va han ché, ngin
ngtra cac tac dong tiéu cuc ma né co thé gay ra trong
day hoc ki nang néi - nghe.

3.2.3. Phdn b6 vai tro ciia gido vién, hoc sinh va cic
cong cu Al trong qud trinh day hoc néi va nghe phu hop

Gido vién va hoc sinh khi quyét dinh tng dung
Al vao day hoc néi va nghe can y thic dugc rang,
con nguoi phai luén déng vai tro trung tam cta qua
trinh day va hoc, con céc cong cu Al chi 1a phuong
tién ho tro. Gido vién va hoc sinh (dic biét 1a gido
vién) can phai ty chu trong viéc dua ra quyét dinh,
lya chon cac phuong phéap, muc do caa két qua,
quyét dinh y nghia tng dung cta cdc mo hinh cong
cu Al sao cho phut hop v6i muc tiéu gido duc da dat
ra. Phong Cong nghé Gido duc truc thudc Bo Gido
duc Hoa Ki (2023) da dua ra dé xuat dé bao dam
su phét trién bén vimng khi tng dung Al d6 la phai
luén ddt con nguoi lam trung tam trong chu trinh
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(AI with humans in the loop). Cling trong bédo cao
nay, cac chuyén gia dua ra khuyén nghi gido vién
can dong vai tro trung tam trong ba chu trinh gido
duc c6t 16i khi c6 st dung Al

1) Chu trinh gido vién dua ra cac quyét dinh ttc
thoi khi ho thuc hién cac cong viéc gidng day truc
ti€p (The loop in which teachers make moment-to-
moment decisions as they do the immediate work of
teaching).

2) Chu trinh gido vién chuan bi, lap ké hoach,
suy ngdm vé giang day, bao gébm ca viéc phat trién
chuyén mon (The loop in which teachers prepare
for, plan, and reflect on teaching, which includes
professional development).

3) Chu trinh gido vién tham gia vao cac quyét
dinh vé thiét ké cac cong nghé c6 sy hd tro cta
Al viéc lya chon cong nghé va dinh huéng danh
gia cac cong nghé - tir do6 thiét 1ap mot bsi canh
khong chi cho 16p hoc ctia minh ma con cho 16p
hoc cua céac dong nghiép khac (The loop in which
teachers participate in decisions about the design
of Al-enabled technologies, participate in selecting
the technologies, and shape the evaluation of
technologies-thus setting a context for not only their
own classroom but those of fellow teachers as well).
(U.S. Department of Education, Office of Educational
Technology, 2023, p.26)

Khuyén nghi vé Pao dac AI (UNESCO, 2021),
DPéng thuan Bic Kinh nidm 2019 vé Tri tué Nhan
tao (Al) (UNESCO, 2019), Tai liéu Al va Gido duc:
Hu6ng dan cho cac nha hoach dinh chinh sach
(UNESCO, 2022) déu nhat tri vé cach tiép can Al 1ay
con ngudi lam trung tam, dya trén cac nguyén tic co
ban ctia quyén con nguoi, bdo vé phadm gia va nhimg
gia tri cot 16i ctia con nguodi. Con ngudi can dam bao

tin (€
% and Evaluating Took*

Hinh 2: Ba cdch thitc dat cdc nha gido duc vdo trung
tdm khi chiing ta hinh dung vé sir dung Al diit con nguoi
trong chu trinh (U.S. Department of Education, Office of
Educational Technology, 2023, p.26)
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tinh tu chd, trach nhiém va minh bach khi st dung
Al (UNESCO, 2025).

Hoc sinh la trung tdm cta hoat dong day hoc,
gido vién dong vai tro dan dit, dinh huéng, tap
trung vao doi tugng hoc sinh ctia minh, con Al chi la
cong cy, phuong tién hd tro nhdm thiac day hiéu qua
cla quad trinh ren luyén ki nang néi va nghe, giap
giai quyét mot s6 kho khan khi day va hoc noi dung
ddc thu nay trén co so loi ich ctia nguoi hoc. Viéc
kiém soat va tu cht déi v6i Al ndm & chinh gido vien
va hoc sinh, vay nén khi tich hop Al trong day hoc,
bén canh nhiing kién thic cong nghé can trang bi,
phai gitp cho hoc sinh hiéu rd dugc vai tro, quyén
loi va trach nhiém cta cac em khi st dung Al, phai
dam bao duogc tinh tu chd, tu trong, minh bach va
nhan van trong qua trinh ti€p can voéi Al

3.2.4. Mgt s6 khuyén nghi doi véi viéc lya chon cong
cu ng dung Al vao day hoc noi va nghe trong mon Ngir
vin 6 trung hoc phé thong

Trong pham vinghién ctru, chung t6i lya chon tiép
can Al nhu moét phuong tién, mot cong cu day hoc, la
d6i tuong vat chat can thiét duge st dung trong qua
trinh day hoc nhdm hd tro cho gido vién va hoc sinh
t6 chiic, tién hanh hop 1i, hiéu qua qué trinh day hoc
néi va nghe dé dat duoc cac muc tiéu gido duc da dat
ra. Al la mot phuong tién mang tinh cong nghé déc
thtt nén khi tng dung vao quéa trinh day hoc Ngi
vén, rat can c6 nhiing tiéu chi lya chon Al nhat dinh,
dam bao viéc dua Al vao day hoc Ngit van luon phut
hop v6i yéu cau cua thyc tién va nguoi hoc.

Lya chon cdc 1tng dyng dé tiéfj can, dé tuong tic va
tien lgi: Chu thé s dung Al trong day hoc Ngir van
& nha truong la gido vién va hoc sinh hau nhu khong
6 trinh d¢ chuyén mon sau vé cong nghé hay khoa
hoc ki thuat. P4c biét, hau hét hoc sinh phé thong c6
nén tang kién thuc, ki ndng vé cong nghé Al tuong
d6i “méng”, con han ché trong kha nang kiém soat
va tap trung khi sit dung Al. Khi ttng dung Al trong
day hoc néi va nghe ¢ truong phd thong, cac tac vu
yéu cau Al xt li cting khong qué phtc tap nén lua
chon cong cu Al can uu tién giao dién tuong tac than
thién, dé tiép can, thao tac don gian, rd rang, nhanh
chéng, muc dich 1a gitip hoc sinh déu c6 thé st dung
duoc cong cu Al ngay sau khi dugc huong dan. Viéc
nay ciing gitp tiét kiém thoi gian, cong stc dé tap
trung vao hoan thanh cac muc tiéu chinh cta moén
hoc Ngit van. Chung t6i khuyén nghi nén st dung
cac mo6 hinh ngon ngtr 16n (LLMs) hodc cong cu c6
tich hop LLMs va hd trg t6t cho tiéng Viét, boi cach
dé dang nhat dé cac déi tuong khong chuyén c6 thé
giao tiép va tuong tac voi Al la thong qua ngon ngir



pho théng ctia chi thé st dung. Mot s6 mo6 hinh ngoén
ngtt 16n hodc cong cu Al st dung mo6 hinh ngoén ngt
16n phé bién, c6 chat lugng t6t hién nay dugc dé xuat
la ChatGPT, Gemini, Claude, DeepSeek, Copilot,
Perplexity, Grok...

Lya chon cic hang cong nghé lon: Céac cudc chay
dua vé Al trén thé gigi khong c6 ddu hiéu ha nhiét
tinh dén thoi diém hién nay. Trong dién bién ay da
thu hut ngudn von dau tu va ngudn nhan luc nghién
cttu manh mé vé linh vuc tri tué nhan tao dic biét
& cac cong ti cong nghé 16m, c6 thé ké dén: OpenAl
(ChatGPT, Grok, DALL-E, Sora); Google; Microsoft;
Meta; Anthropic... Gido vién nén uu tién lya chon str
dung sdn pham tri tu¢ nhan tao cda cac hang cong
nghé nay, boi ho duoc dau tu vé doi ngi nghién ctu
hang dau vdi co s ha tAing manh mé&, nguén von l6n
dé phat trién cac mo hinh va cong nghé Al Céc san
phéim ctia ho c6 do nhan dién va kha nang tich hop,
do phu hop cao v6i nhiéu nguoi dung. Nhing hang
cong nghé nay c6 kho dit liéu hudn luyén khéng 16
mang lai do chinh xéc cao va hiéu suét vuot troi. Ban
than cac cong ti cong nghé 1on ciing c6 cac chinh
sach bao mat vé quyén riéng tu rd rang, tuan thu cac
quy dinh qudc t€ vé quyén, dao duac va trach nhiém
khi stt dung Al

Cin nhic dén vin dé chi phi khi quyét dinh st dung
cong cu AL Kinh phi cao c6 thé coi 1a mot diém yéu
khi tng dung Al Viéc gay ra nhiing khodng cach 16n
vé kinh t€ - xa hoi 1a diéu khong nén dién ra & moi
truong hoc duong. Khi tim hiéu vé dic diém thuong
mai cta cac cong cu Al chang t6i nhan thay hién nay
cting da c6 nhiéu cong ti cong nghé dua ra nhing
cong cu Al mién phi nhung dé thuc hién duoc cac
chtic ndng co ban ¢ t6c do, hiéu suat cao, it gidi han
varui ro thi rat hi€ém. Céc ban tra phi thuong da dang
tinh ndng hon, muc do giéi han thap hodc khong co,
dap ung yéu cau chinh xac hon véi téc do truy cap
nhanh nhung di kém la kinh phi tuong d6i dat do,
thuong duy tri tra theo ki han. Trong tinh hinh hién
nay, cac 16p hoc nén uu tién céc cong cu mién phi/
trd phi thdp nhung van dam bao dap ung tot cac ki
vong ddi voi Al cta ngudi dung. Cac cong cu mién
phi/phi thap thuong khong dau tu phét trién da tinh
ndng ma tap trung vao mot hodc mot s6 tinh ndng cu
thé. Gido vién can dau tu cong stc tim kiém, chon
loc, c6 thé phéi hop nhiéu cong cu véi nhau dé tao ra
duogc két qua ung y nhat. C6 thé tim cac con duong
giam thiéu chi phi qua trung gian. S& c6 cac bén mua
tryc ti€p cac san phém tri tué nhan tao tir cong ti me
va béan lai cho nguoi dung dung chung véi mtc gia
ré hon nhung thuong sé khong dép tng tot yéu cau

Tri¢u Bdo Ngoc, Trinh Thi Lan, Nguyén Thi Hoai Phuong

vé bao mat va néu bén trung gian khong du uy tin,
trach nhiém thi hiéu sudt, chat luong cting sé khong
cao, mic nhiéu sai sét. Gido vién cling co thé tu tao
ra cac cong cu Al theo nguyén vong ctia minh (tuong
doi ré voi viéc cai bién cac mo6 hinh ma nguén mé
nhu DeepSeek, GPT-OSS...) nhung viéc nay can dau
tu vé trinh d6 ki thuat.

Quan tam dén tinh minh bach, chinh xdc ciia Al: Céc
cong cu Al, dac biét 1a cac mo6 hinh ngodn ngt 16n
ludn c6 canh bao vé viéc ching c6 thé dua ra cac
thong tin sai léch. V6i cac mo hinh doi dau hodc cac
ban mién phi thi kha ndng sai s6t s& cao hon. Mot
truong hop nita la khi tao sinh Al khong thé dap tmg
dung duoc yéu cau. Luc nay, gido vién va hoc sinh
can chu y cach dat cac cau lénh (Prompt), yéu cau
thong tin chinh xac, lu6n minh bach vé nguon thong
tin hodc qua trinh suy luén, khong dugc tu y dua
ra cac ndi dung sai léch, gido vién va hoc sinh phai
cht dong kiém ching, phan bién lai cac thong tin do
Al dua ra. Uu tién lya chon cac Al c6 ngudn dit liéu
huén luyén 16n, uy tin, c6 kha nidng truy xuét vao
thoi gian thuc, cap nhat dit liéu, cap nhat lién tuc cac
phién ban.

Uu tién lya chon cong cu theo tinh niang va khd nang
tich hgp cia AI: Thuc chat, khong c6 mot Al nao 1a
toan nang, ké ca cac Al da tac vu. Khi lua chon Al dé
tng dung trong day hoc néi va nghe nén quan tam
hon dén tinh hiéu qua cua Al khi thuc hién tac vu.
Can xac dinh trong nhiém vu hoc tap dy, gido vién
va hoc sinh can tinh ndng nao caa Al hon. Céc Al ¢6
hiéu sudt manh mé sé tap trung vao mot so tinh ning
cu thé, khi lua chon gido vién va hoc sinh nén xem
xét cac tinh nang nay dé khai thac duoc triét dé, giap
tiét kiém chi phi va stt dung don gian, dé dang hon.
Al ciing c6 thé tich hgp v6i cac nén tdng quen thudc
tao ra nhiing hé tro than thién cho nguoi st dung va
san sang dé nang cao cac hiéu qua da dat duoc trudc
day. Ching han Google da tién hanh tich hop Al
vao cac nén tang giang day nhu Google Classroom,
Google Meet...; Microsoft tich hop Al (Copilot) vao
Microsoft 365, tao ra trg li Al ngay trong cac phan
mém nhu Word, Powerpoint... Gido vién va hoc
sinh c6 thé dé dang ti€p can va st dung céc cong cu
nay hiéu qua.

Xem trong van dé dao ditc va bdo mat khi lyea chon cdc
cong cu Al: Hoc sinh phd thong dé méc sai 1dm va
thiéu ki ndng kiém soat cac tinh huéng rti ro trong
thuc t&€ st dung Al. Céc cong cu nhu: ChatGPT,
Gemini, Claude, Copilot, FPT.AI... déu thiét 1ap céc
quy tic dya trén nhitng khuyén nghi cong bé vé dao
dtic va trach nhiém cta Al Viéc bdo mat kém cuaa
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cong cu Al nao do c6 thé tao ra gian lan trong hoc
tap, hodc anh hudng dén thong tin, doi song c4 nhan
cua gido vién va hoc sinh. Khi Iya chon Al vao day
hoc noéi va nghe, gido vién va hoc sinh can c6 hiéu
biét va hét stic can nhic tiéu chi nay dé c6 thé ang
dung Al hiéu qua, thong thai.

Céc khuyén nghi trén day hudng t6i muc dich lua
chon duoc cac cong cu Al pht hop va tng dung hiéu
qua vao qué trinh day hoc néi va nghe trong mon
Ngtt van.

4. Két luan

Tur két qua nghién ctu, ching toi c6 thé khéng
dinh AI dem lai nhiéu co hdi khai théc, st dung uu
viét, hiéu qua trong hoat dong day hoc néi va nghe.
Tuy nhién, nhitng khé khan con ton dong trong viéc
tng dung Al vao nhiing hoat dong hoc rén ki nang
n6i va nghe cu thé hay dung Al hd tro danh gia cting
khong it va chua thé giai quyét ngay. Tir d6, chiing
toi khuyén nghi rang, dé tng dung cong cu Al hiéu
qua vao day hoc néi va nghe & nha truong, trudc hét
phai bam sat Chuong trinh Gido duc phd thong moén
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