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Abstract: This study explores the differences in the use of Artificial
Intelligence (AI) tools between two groups of design students. A
cross-sectional survey of 212 students (108 brand graphic design; 104
animation) was conducted to examine their engagement with 21 popular
Al tools. The results show significant differences in the adoption of most
Al tools between the two groups. Brand graphic design and animation
students were more likely to use tools such as ChatGPT, Copilot, Adobe
Firefly, Leonardo Al Clipdrop, ClickUp, Fotor AI, Krea Al, Ideogram Al,
Vance Al, Midjourney, Huemint, Khroma, Canva Al, and ToMe Al In
contrast, animation students reported higher use of Gemini and Figma
+ Al plugins compared to brand graphic design students. No significant
difference was found in the use of Curipod, ClassPoint AI, Gradescope,
and EssayGrader. These findings provide important implications for
developing targeted learning support policies and teaching strategies to
enhance the effective integration of Al in design education.

Keywords: Al in education; generative Al; brand graphic design; animation
graphic design; Al tool adoption; learning behaviors.
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1. Dat van dé

Su phat trién nhanh chong cta Tri tué Nhan tao
(Al) da mé ra nhimg co hoi chua timg c6 dé nang cao
trai nghiém hoc tap va hiéu suat hoc thuat. Cac cong
cu Al tur chatbot ho trg viét lach dén cac nén tang tao
hinh anh tir van ban va hé thong phan tich di liéu,

34 https://doi.org/10.15625/2615-8957/12511105

Tém tat: Nghién ctru nay kham pha mtc d6 st dung va su khac biét
trong mitc d0 st dung cdc cong cu tri tué nhan tao (Al) trong hoc tap
gitta hai nhém sinh vién nganh Thiét k&€ d6 hoa thwong hiéu va Thiét
ké& d6 hoa hoat hinh. Qua khao sat 212 sinh vién, bao gom 108 sinh vién
nganh Thiét k& d6 hoa thuong hiéu va 104 sinh vién nganh Thiét k& d6
hoa hoat hinh, théng qua mét khao sat vé mire do st dung 21 cong cu
Al pho bién. Két qua cho thdy, cé su khac biét trong viéc st dung phan
16n cac cong cu Al gitta hai nhém sinh vién. Sinh vién nganh Thiét k&
d6 hoa thuong hiéu c6 xu hudng st dung cac cong cu Al nhw ChatGPT,
Copilot, Adobe Firefly, Leonardo Al, Clipdrop, ClickUp, Fotor Al, Krea
Al Ideogram AI, Vance AI, Midjourney, Huemint, Khroma, Canva
Al va ToMe Al nhiéu hon dang ké so v6i sinh vién nganh Thiét k& d6
hoa hoat hinh. Nguoc lai, sinh vién nganh Thiét k& d6 hoa hoat hinh
lai si dung Gemini va Figma + Al plugin cao hon so véi Thiét ké d6
hoa thwong hiéu. Khong cé sy khéac biét vé mirc d6 stv dung cong cu
Curipod, ClassPoint Al, Gradescope va EssayGrader giita hai nhom.
Nhitng phat hién nay cung cdp nhitng ham y quan trong cho viéc phat
trién cic chinh sach hd tro hoc tap ¢ muc tiéu va chién lugc giang day
nham tang cuong tich hop hiéu qua Al vao gido duc thiét ké.

Tw khoa: Al trong gido duc, Al tao sinh, thiét ké'do hoa thirong higu, thiét ké’
d6 hoa hoat hinh, chdp nhin cong cu Al, hanh vi hoc tdp.

dang ngay cang trd nén phd bién va dé tiép can dai
v6i sinh vién. Viéc tich hop Al vao qua trinh hoc tap
c6 tiém ndng cach mang hoa cach sinh vién tiép thu
kién thtic, giai quyét van dé va phat trién ki nang.
Cong nghé tri tué nhan tao (Al) da tao ra nhitng anh
huéng sau sdc dén cach con ngudi tiép can va thuc



hanh viéc hoc. Al khong chi cung cap nén tang ki
thuat cho viéc cad nhan héa hoc tdp ma con goép phan
dinh hinh céc phuong phép hoc tap theo yéu cau ca
nhan (Chen, Xie, Zou, & Hwang, 2020).

Trong linh vuc Gido duc nghé thuat va thiét ké,
st phat trién nhanh chéng ctia Al da mé ra cac co
hoi sang tao mai, cho phép nghé si va nha thiét ké
khai thac cong nghé nhu moét cong cu sdng tdc manh
mé. Theo Chatterjee (2022), Al c6 thé dugc st dung
tuong tu nhu cdch ma mot nhié€p anh gia mi thuat st
dung may anh ki thuéat s6 cao cdp, khong chi la cong
cu ghi nhén hinh d&nh ma con la phuong tién thé hién
tu duy va ca tinh sang tao. Diéu nay dic biét quan
trong doi voi cac nganh Thiét ké d6 hoa, noi kha
ning bién y tuéng thanh hinh dnh cu thé 1a nén tang
cOt 161 ctia qua trinh hoc tdp va hanh nghé. Cac mo
hinh AI tao sinh (Generative Al) nhu Midjourney,
Stable Diffusion hay Adobe Firefly cho phép sinh
vién tryc tiép “nhin thdy” y tudng cua minh duoc
hién thuc héa thong qua hinh anh, gitp ting cuong
kha ning phan chiéu, thtr nghiém va phat trién y
tudng (Dehouche & Dehouche, 2023).

boi voi sinh vién nganh Thiét ké d6 hoa thuong
hiéu, viéc tng dung Al giap ho nhanh chéng tha
nghiém céc y tuong vé thiét ké logo, phéi mau
thuong hiéu, thiét ké chit, va tao hinh anh gia dinh
san pham sau thiét k& trén cac khong gian thuc t&
ao. Cac cong cu nhu Krea Al, Khroma hay Huemint
dang dugc st dung phd bién nhdm t6i uu héa toc do
sang tao va dam bao tinh nhat quan hinh anh thuong
hiéu (Wang, 2023). Trong khi d6, sinh vién nganh
Thiét k€ d6 hoa hoat hinh thudong quan tdm dén cac
cong cu Al hd tro thiét k& chuyén dong, tao kich
ban, thiét k& nhan vat va phdi canh. Viéc st dung
Al plugin trong Figma hodc cac nén tang Al tich hop
nhu RunwayML, Synthesia hay D-ID giap rat ngén
quy trinh tién ki trong san xuat hoat hinh s6 (Zhao,
2023). Ngoai ra, cac cong cu nhu Gemini con hé tro
sinh vién trong viéc xay dung y tudng cot truyén, hoi
thoai va tham chi la phat trién cac noi dung tuong
tac (Dehouche & Dehouche, 2023). Mot nghién cttu
thuc nghiém bdi Atticus Sims (2024) tai mot truong
dai hoc nghé thuat cho thdy, khi sinh vién dugc su
dung céc cong cu tao sinh nhu Stable Diffusion trong
16p hoc, ho khong chi cai thién ki nang thiét ké ma
con thé hién tu duy phan bién t6t hon vé vai tro cong
nghé trong sang tao nghé thuat. Diéu nay cho thdy,
AT khong thay thé nguoi sang tao ma tao diéu kién
dé nang luc sang tao dugc phat trién manh mé hon.

Mic dut c6 nhiéu cong trinh nghién ctu vé cong

Nguyén Ddic Thanh, Nguyén Thi Thu Trang

nghé Al da duoc trién khai trong gido duc (Zhang
& Aslan, 2021) nhung phan l6n tng dung van tap
trung vao linh vuc STEM, véi it nghién cttu chuyén
biét cho gido duc nghé thuat (Chen va cong sy, 2020).
Cac 1i thuyét hoc tap nhu thuyét hanh vi, kién tao,
hoc tap theo tinh huéng hay mo hinh phong cach
hoc tap duoc 4p dung khong dong déu trong céac hé
théng gido duc hd tro boi Al (Chen va cong su, 2020).
biéu nay dit ra nhu cau cap thiét trong viéc nghién
ctru cu thé hon vé tmg dung Al trong cac nganh sang
tao dé ddm bao réng cong nghé duoc trién khai phu
hop v6i déc thu va nhu cdu ctia ngudi hoc trong timg
Iinh vuec.

Mic dit ¢6 nhiéu cong trinh nghién ctu vé cong
nghé Al trong gido duc (Zhang & Aslan, 2021), phan
16n tng dung van tap trung vao linh vuc STEM,
trong khi cac nghién cttu chuyén biét cho gido duc
nghé thuat con han ché (Chen et al., 2020). Trong
pham vi nghé thuét - thiét ké, cac nghién ctu hién c6
chu yéu ban vé tiém ndng sang tao cua Al néi chung
nhung chua phan tich su khéc biét trong cach sinh
vién ¢ timg chuyén nganh khai thac cong cu nay. Cu
thé, sinh vién thiét k& d6 hoa thuong hiéu thuong
uu tién cac cong cu Al hd tro phdi mau, tao logo va
nhan dién thuong hiéu, trong khi sinh vién nganh
Thiét k& d6 hoa hoat hinh lai gén lién v6i cac cong
cu hd tro dung canh, Chuyén dong va nhan vat. Tuy
nhién, chua c6 nghién cttu nao kiém dinh mét cach
hé thong su khéc biét trong tan suét va loai cong
cyu Al ma hai nhém sinh vién nay st dung trong
hoc tap.

Dé 1ap day khoang tréng d6, nghién ctru nay tién
hanh khao sat va so sdinh muc d¢ st dung cac cong
cu Al ctia sinh vién hai nganh tai mot truong dai hoc
thiét k&. Viéc xac dinh su khac biét nay c6 y nghia
quan trong trong viéc dé xuéat giai phap cho giang
vién va nguoi hoc nhim tan dung AI moét cach phu
hop véi dédc tha va nhu cau dao tao cda tumg linh
vuc.

2. Phuong phap nghién cttu

Bai viét st dung phuong phap nghién ctru dinh
lugng mo ta két hop so sanh nhdm xéac dinh mac do
st dung va su khéc biét trong hanh vi st dung cac
cong cu tri tué nhan tao (Al) gitta hai nhém sinh vién
thuoc nganh Thiét k€ d6 hoa thuong hiéu va sinh
vién ngang Thiét k& d6 hoa hoat hinh tai Truong Pai
hoc FPT - Phan hiéu Thanh phé H6 Chi Minh.

boi tuong nghién ctru gom 212 sinh vién, bao gom
108 sinh vién nganh Thiét k& d6 hoa thuong hiéu va
104 sinh vién nganh Thiét ké d6 hoa hoat hinh. Tat
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ca déu tir ndm tha hai trd 1én, c6 trai nghiém thuc té&
v6i cac cong cu Al trong hoc tép. Mau duoc lya chon
theo phuong phép chon mau thuan tién.

Bang 1: S0 lugng va t1 1¢ sinh vién tham gia khdo sdt theo
nam hoc

Sinh vién S6 lugng Ti 1é phan tram (%)
Nam 2 71 33,5%

N&m 3 70 33%

Nam 4 71 33,5%

Cong cu khao sat 1a bang cau héi tu bao cao (Self-
report questionnaire) do luong muc do st dung 21
cong cu Al phd bién, bao gém: ChatGPT, Gemini,
Copilot, Adobe Firefly, Leonardo Al, Clipdrop,
Figma + Al plugin, Curipod, ClassPoint Al,
Gradescope, EssayGrader, ClickUp, Fotor Al, Krea
Al Ideogram Al, Vance Al, Midjourney, Huemint,
Khroma, Canva Al, va ToMe Al Sinh vién danh gia
theo thang Likert 5 diém (1 = Khong st dung, 5 = Rat
thuong xuyén). Ngoai ra, khdo sat mé muc b6 sung
cho cac cong cu khac ngoai danh sach.

Quy trinh thu thdp dir liéu: Trudc khi tién hanh
khao sat chinh thttc, nhém nghién cttu da thuc hién
mot khdo sat thir nghiém (Pilot study) véi 25 sinh
vién nhdm kiém tra do ro rang va muc do pht hop
cta cau hoi. Két qua thir nghiém dugc st dung dé
diéu chinh cach dién dat va bé cuc ctia phiéu khao
sat. Muc dich cua giai doan thir nghiém nay 1a kiém
tra tinh r6 rang ctia cau hoi, thoi gian hoan thanh
va phat hién cac van dé tiém &n trong cdu tric
phiéu. Duya trén phan héi tur giai doan tht nghiém,
phiéu khao sat da dugc diéu chinh va hoan thién.
Giai doan khdo sat chinh thac duoc tién hanh trén
10 16p hoc trong 3 tuan ddu tién cda sinh vién ndm
2, ndm 3 va ndm 4 & hoc ki Xuan 2025. Phiéu khao
sat duoc phan phéi truc tuyén thong qua hé théng
lién hé chung ctia nhom 16p hoc, st dung hé théng
quén 1i hoc tap cta gidng vién dang 16p. Tong cong
320 lién két phi€u khao sat da dugc gui di, thu vé
298 phan hoi. Sau qua trinh sang loc va kiém tra
chat luong dit liéu, 212 mau phan héi duge xac
dinh 1a dat chudn va dugc st dung cho phan tich
dinh luong. Ti 1&¢ phan héi dat chuin la khoang
66.25% (212/320), cho thay muc do hop tac cao tir
phia sinh vién.

Cong cu khao sat gom 21 muc hoi (Items) vé mic
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do st dung céc cong cu Al trong hoc tap, do luong
bang thang Likert 5 mtc (1 = Hoan toan khong st
dung; 5 =St dung rat thuong xuyén). Thang do dugc
xay dung nhdm phéan 4nh tan suét st dung theo trai
nghiém chu quan cua sinh vién. Phi€u khao sat day
du duge cung cdp trong Phu luc A.

Trudc khi tham gia khao sat, sinh vién duogc cung
cap thong tin chi ti€t vé muc tiéu nghién ctu, tinh
an danh, quyén tu nguyén va cam két chi st dung
dit liéu cho muc dich nghién ctu. Viéc thu thap dir
liéu tuan tht cac nguyeén tic dao dtc nghién ctu va
dugce thuc hién trén co sé dong thuan tham gia cua
sinh vién.

Mau nghién cttu dugc chon theo phuong phap
thuan tién, gdm 212 sinh vién hop 1& thudc hai
chuyén nganh: Thiét k& d6 hoa thuong hiéu va Thiét
ké& d6 hoa hoat hinh tai Truong Pai hoc FPT, phan
vién Thanh phd H6 Chi Minh. Dic tinh mau duoc
mo ta chi tiét theo gidi tinh, ndm hoc, trdi nghiém st
dung AI va hoc phan dang theo hoc (xem Béang 1).
Nhom nghién ctu ghi nhan kha ndng ton tai thién
léch mau do khéc biét 16p/ giang vién va sé thao luan
trong phan Han ché nghién cau.

Phan tich di liéu dugc thuc hién b?mg SPSS 26.0.
Trudc hét, tién hanh théng ké mo ta dé trinh bay
muc do trung binh, do léch chuan va sai s6 chuan
trung binh cta ting cong cu Al theo titng nhém sinh
vién. Dé so sanh su khdc biét gitta hai nhém chuyén
nganh, nghién ctru st dung kiém dinh Independent
Samples T-test, sau khi kiém tra gia dinh dong nhat
phuong sai bang kiém dinh Levene. D&i véi cac bién
c6 phéan phéi léch hodc khong thoa man gia dinh,
nghién ctru tién hanh Mann - Whitney U test nhdm
dam bao tinh robust ctia két qua.

Do c6 nhiéu phép kiém dinh song song (21 bién),
nghién ctu dp dung diéu chinh da so sanh béng
phuong phap Holm - Bonferroni dé kiém soat nguy
co sai s0 loai I. Bén canh gia tri p, nghién ctru bao
cdo kich thuéc hiéu tng (Cohen’s d) va khoang tin
cay 95% nham tang tinh dién giai thyc tién cta két
qua. Ngoai ra, dé tranh phan manh di liéu, nghién
ctru cting xem xét st dung phan tich MANOVA hodc
phan tich nhan t& kham pha (EFA) nhdm xac dinh
cac nhém cong cu Al va tao chi s6 téng hop “cuong
do6 sir dung AI”. Két qua phan tich dinh lugng la co
s& dé tra 10i hai cau hdi nghién ctu: 1/Mtc do su
dung cong cu Al trong hoc tap cta sinh vién nganh
thiét ké d6 hoa nhu thé nao? 2/Su khéc biét trong
hanh vi sit dung cong cu Al gitta sinh vién nganh
Thiét k& d6 hoa thuong hiéu va Thiét ké d6 hoa hoat
hinh la gi?



Nghién ctru ki vong déng gop vao viéc phat trién
chinh séch va chién luoc gidng day pht hop, nhdm
toi uu hoéa viéc tng dung Al trong dao tao thiét k&
dd hoa ki thuat s6 va gido duc nghé thuat néi chung.

3. Két qua nghién ctu

3.1. Mikc d¢ sir dung cic cong cu Al trong hoc tip
ctia sinh vién nganh Thiét ké @6 hoa thuwong hi¢u va
sinh vién nganh Thiét k& @6 hoa hoat hinh

Hién nay, cong cu Al dugc sinh vién dai hoc st
dung kha phd bién trong qua trinh hoc tap. Qua
khdo sat mtc do st dung Al cta 108 sinh vién nganh
Thiét k& d6 hoa thuong hiéu va 104 sinh vién nganh
Thiét ké d6 hoa hoat hinh, két qua nhu sau:

Bang 2: S0 lugng va t1 1¢ sinh vién tham gia khdo sdt theo
nam hoc

5
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So sanh mirc do s dung cong cu Al cla sinh vién
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Gradescope [

ChatGPT
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Adobe Firefl
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Clipdrop
Figma + Al plugin
ClickUp

Fotor Al

Wance Al
Midjourney
Khroma

m Sinh vién nganh thiét ké @b hoa thwong hiéu
M Sinh vién nganh thiét k& @6 hoa hoat hinh

Két qua thong ké mo ta cho thdy, muac do st
dung trung binh cta cac cong cu Al ¢6 su bién dong
dang ké gitta hai nhém sinh vién. Nhoém sinh vién
nganh Thiét ké d6 hoa thuong hiéu c6 mtc do st
dung trung binh cao hon d6i véi phan 16n cac cong
cu Al, dac biét la ChatGPT (Mean = 4.52), Canva Al
(Mean =4.26), Khroma (Mean = 4.20), Krea Al (Mean
= 4.19) va Vance Al (Mean = 4.14). Nhiing cong cu
nay hé tro manh mé trong cac hoat dong dac thu
cta nganh Thiét ké thuong hiéu nhu sang tao noi
dung van ban (ChatGPT), thiét ké hinh anh va bd
cuc (Canva Al), lga chon bang mau (Khroma, Krea
Al) va xt li hinh anh (Vance Al). Véi kha ndng tao
ra két qua nhanh chéng va truc quan, nhitng cong cu
nay dugc sinh vién nganh Thiét ké thuong hiéu uu
tien nhu mot phan trong quy trinh thiét k& va sang
tao noi dung chuyén nghiép. Két qua nay cting phu
hop véi Thuyét Khuéch tan d6i maéi (Rogers, 1962),
trong d6 céac cong cu Al c6 uu thé tuong doi ro rét,
tinh dé quan sat va kha ning thi nghiém linh hoat s&
dé duoc nguoi dung chap nhan hon.

Nguoc lai, nhém sinh vién nganh Thiét ké d6 hoa

Nguyén Ddic Thanh, Nguyén Thi Thu Trang

hoat hinh lai c6 mtc d6 st dung trung binh cao hon
de6i voi Gemini (Google) (Mean = 3.37) va Figma +
Al plugin (Mean = 2.04). Diéu nay cho thay ho c6 xu
huong st dung Al dé tim kiém thong tin, phan tich
nglt cdnh va hd trg thiét k&€ ki thuat s6 theo hudng
cau trac hon. Sy lya chon nay phan énh cac yéu t6
vé mtc d6 phu hgp v6i nhiém vu hoc tap (Davis,
1989) khi sinh vién danh gia cao cac cong cu mang
tinh chac ning, ma ¢ day la ho trg xay dung nhan
vat, phan canh va kich ban hoa. Pong thoi, cting theo
Thuyét Tai nhan thac (Sweller, 1988), nguoi hoc ¢6
xu huéng chon cong cu gitp gidm ganh nang xu 1i
thong tin trong cac tac vu phc tap, vi du nhu thiét
ké& nhiéu 16p hodc t6 chiic bd cuc hoat hinh, diéu ma
Figma hay Gemini dap tng t6t hon.

Ngoai ra, cac cong cu nhu Curipod (Mean = 2.31
d6i vai sinh vién nganh Thiét ké thuong hiéu; Mean
= 1.93 d6i voi sinh vién nganh Thiét k& nhan vat),
Classpoint Al (Mean = 2.31; 1.96) hay Gradescope
(Mean = 2.31; 2.02) c6 muc st dung thdp ¢ ca hai
nhém. Nguyén nhan c6 thé do day 1a cac cong cu
thién vé gido duc hodc trinh bay hoc thuat, khong
phuc vu truc tiép cho quy trinh thiét ké sang tao von
la trong tam cda ca hai chuyén nganh.

Toém lai, sinh vién nganh Thiét ké d6 hoa thuong
hiéu c6 xu huéng stt dung cac cong cu Al véi tan suat
cao hon so véi sinh vién nganh Thiét k€ d6 hoa hoat
hinh. Su khéc biét nay dugce chi phoi boi ca yéu t6
cong nghé (ddc diém cong cu), yéu t6 c4 nhan (nhan
thtac vé tinh hitu ich) va yéu t6 nhiém vu (dédc tha
hoc tap tung nganh), cho thdy vai tro thiét yéu cua
viéc ca nhan hoa chién lugce tich hop Al theo chuyén
nganh dao tao.

3.2. Su khic biét vé mirc dp sir dung cong cu Al
trong hoc tdp ciia sinh vién nganh Thiét ké d6 hoa
thuwong hiéu va Thiét ké'dé hoa hoat hinh

Két qua phan tich kiém dinh T-test doc lap
(Independent Samples T-test) (xem Bang 3) cling
khéng dinh su khéc biét c6 y nghia thong ké trong
muc do st dung nhiéu cong cu Al gitta hai nhém sinh
vién. Dién hinh, cong cu Copilot dugc sinh vién thiét
ké thuong hiéu str dung cao hon dang ké (M = 2.80,
SD = 0.90), v6i t(185.512) = 9.021, p < .001. Tuong tu,
hang loat cong cu nhu Adobe Firefly, Leonardo Al,
Clipdrop, ClickUp, Fotor Al, Krea Al, Ideogram Al,
Vance Al, Midjourney, Huemint, Khroma, Canva Al
va ToMe Al ciing cho thdy su khac biét c6 y nghia
thong ké (p < .05), cting c6 bing ching rang, sinh
vién thuong hiéu tich cuc hon trong viéc tich hop Al
vao hoc tap.
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Bang 3: Thong ké mad td vé mitc do sir dung cong cu Al trong hoc tdp cila sinh vién

INDEPENDENT SAMPLES TEST
Lemni’sf:zsrtiaf:::.squallty t-test for Equality of Means
. . . Mean St Enor 95% Confld.ence Interval of
F Sig. t df Sig. (2-tailed) Difference | Difference the Difference
Lower Upper
ChatGPT Equal variances assumed 0 0.989 2977 210 0.003 0.384 0.129 0.13 0.638
Equal variances not assumed 2982 209343 0.003 0384 0.129 0.13 0.638
Gemiri Equal variances assumed 100,034 0 -2.705 210 0.007 -0.393 0.145 -0.68 -0.107
Equal variances not assumed 2674 14849 0.008 -0.393 0.147 -0.684 -0.103
: Equal variances assumed 15619 0 9077 210 0 135 0.149 1057 1.644
g Equal variances not assumed 9.021 185.512 0 135 0.15 1055 1.646
Adobe | Equal variances assumed 27.716 0 7097 210 0 0.996 0.14 0.719 1272
Firefly | Equal variances not assumed 7033 166,591 0 0.99% 0142 0716 1275
Leonardo | Equal variances assumed 29.79 0 3816 210 0 0.439 0.115 0212 0.666
Al | Equal variances notassumed 379 189.41 0 0439 0.116 0211 0.668
ipdrop Equal variances assumed 4329 0.039 16.026 210 0 2076 0.13 1821 2331
Equal variances not assumed 1611 198.429 0 2.076 0.129 1822 233
Figma+ | Fqual variances assumed 4451 0.036 2716 210 0.007 -0.446 0.164 017 0122
Alplugin | Equal variances notassumed 27 205.432 0.007 -0.446 0.165 077 0121
tisigad Equal variances assumed 0.524 0.47 0915 210 0.361 -0.098 0.107 -0.309 0.113
Equal variances not assumed 0917 208.582 036 -0.008 0.107 -0.308 0.113
(lassPoint | Equal variances assumed 0.216 0.642 -0.368 210 0713 -0.042 0.115 -0.269 0.185
A Equal variances not assumed -037 201.805 0.712 -0.042 0.115 -0.268 0.184
Grade- | Equal variances assumed 0.08 0.778 -0.352 210 0.725 -0.043 0121 -0.282 0.197
scope | Equal variances notassumed 0353 206.702 0724 -0.043 0121 -0.281 0.19
Essay- Equal variances assumed 0.114 0.736 0376 210 0.707 -0.042 0.111 -0.26 0.177
Grader | Equal variances not assumed 0378 203.642 0.706 -0.042 0.1 -0.259 0.176
. Equal variances assumed 15.991 0 1401 210 0 1.966 0.14 1689 2242
oy Equal variances not assumed 14098 193.136 0 1.966 0.139 1691 2241
Fatorl Equal variances assumed 134.254 0 12377 210 0 2318 0.187 1949 2.687
Equal variances not assumed 12.534 149.662 0 2318 0.185 1952 2683
Equal variances assumed 38.294 0 17.247 210 0 2781 0.161 2463 3.099
Keedl Equal variances not assumed 17433 163.4% 0 2781 0.16 2466 3.09
Ideogram | Equal variances assumed 135444 0 14132 210 0 2458 0.174 2115 28
Al Equal variances not assumed 1431 149.806 0 2458 0.172 2118 2797
Equal variances assumed 40474 0 15.586 210 0 2.687 0172 2347 3.027
VanceAl Equal variances not assumed 15746 166.911 0 2.687 0171 235 3.024
Midjour- | Equal variances assumed 52618 0 101 210 0 2.009 0.199 1617 24
ney Equal variances not assumed 10,192 181.996 0 2.009 0.197 1.62 2397
. Equal variances assumed 187.3 0 12.266 210 0 2.291 0.187 1923 2659
Huemint Equal variances not assumed 12429 145.108 0 2.291 0.184 1927 2.655
Kiroma Equal variances assumed 41.04 0 17.266 210 0 28 0.162 248 312
Equal variances not assumed 17.463 158.944 0 28 0.16 2483 ER IV
Equal variances assumed 0.004 0.95 1231 210 0 2259 0.184 1897 2621
fumi Equal variances not assumed 12.308 209.484 0 2.259 0.184 1897 2621
Telai Equal variances assumed 137423 0 13456 210 0 243 0.181 2074 2786
Equal variances not assumed 13639 143.142 0 243 0.178 2078 2782
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bang cht y, ChatGPT - cong cu tao sinh van ban
phd bién, ghi nhan mtic chénh léch trung binh dang
ké gitta hai nhém (Mean Difference = 0.384, t(292) =
2.982, p = 0.003, CI95% = [0.13; 0.638]). Két qua nay
b6 sung cho phét hién ctia Kasneci et al. (2023), cho
thdy sinh vién trong linh vyc truyén thong, quang ba
thuong hiéu va noi dung s6 ¢6 xu huéng st dung Al
nhiéu hon dé hd tro y tudéng, viét noéi dung va trinh
bay hoc thuat. Cong cu Gemini, m6 hinh tri tué¢ nhan
tao da phuong thurc xt 1i cting ltc nhiéu loai dit liéu
khéac nhau, nhu vdn ban, hinh anh, &m thanh, video,
ma lap trinh duoc sinh vién nganh Thiét k€ d6 hoa
hoat hinh st dung nhiéu hon, v6i Mean Difference
= -0.393, £(292) = -2.706 va p = 0.007. Khoang tin
cay 95% tur -0.675 dén -0.107 cung c6 két luan vé su
khéc biét c6 y nghia. Tuong tu, Figma + Al Plugin,
tinh nang tri tué nhan tao duoc tich hop san trong
nén tang thiét ké Figma la mot tng dung web chaa
dung nhiéu cong cu thiét k&€ manh mé ciing duoc su
dung phé bién hon bdi sinh vién hoat hinh (Mean
Difference = -0.446, t(205) = -2.715, p = 0.007).

Nhiing két qua nay phan anh sy khéc biét trong
dic diém chuyén mon ctia hai nhém sinh vién:
Trong khi sinh vién Thiét ké d6 hoa thuong hiéu cha
trong dén viéc trinh bay y tudng qua ngodn ngtt va
cau trac ndi dung vén duoc ho tro manh bdi cac mo
hinh ngon ngtt nhu ChatGPT thi sinh vién Thiét ké
d6 hoa hoat hinh lai vu tién cac cong cu hd trg truc
quan, thao tac thiét k& va xt 1i hinh anh nhiing linh
vuc ma Gemini va Figma Al té ra httu hiéu hon.

Diéu nay phan &nh ro dic diém chuyén nganh
thién vé giao tiép thi giac va tu duy ngon ngir cua
sinh vién nganh Thiét k& d6 hoa. Cu thé, Gemini va
Figma + Al plugin hd trg t6t trong viéc t6 chtic bd
cuc, xtt li dit liéu hinh dnh hodc tra cttu néi dung
nhanh chong vén la nhiing nhiém vu déc trung cta
nganh hoat hinh doi hoéi tinh cdu trac cao va thao
tac nhiéu budc. Két qua cho thay, nguoi hoc c6 xu
huéng lya chon cac cong cu gitp ho gidm bot ganh
nang xt i thong tin khi thuc hién cac nhiém vy phitic
tap, ddc biét trong moi truong sang tao ki thuat s6
nhu nganh Thiét k&€ do hoa hoat hinh.

Khong c6 su khac biét c6 y nghia thong ké gitra
hai nhom sinh vién vé muc d6 st dung mot s6 cong
cu Al mang tinh chat hd tr¢g trinh bay hodc chdm
diém, bao gdm: Curipod (t (210) = -0.915, p = .361),
ClassPoint Al (t (210) =-0.368, p = .713), Gradescope
(t (210) = -0.352, p = .725) va EssayGrader (t(210) =
-0.376, p = .707). biéu nay cho thay nhiing cong cu
khong lién quan truc tiép dén qua trinh thiét k& hodc
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sang tao hinh anh c6é xu huéng it duoc phan biét st
dung gitta caic nhém chuyén nganh.

Toém lai, su khéc biét vé muc d6 st dung cong cu
Al gitra hai nhém nganh khong chi mang tinh thong
ké ma con phan anh rd ba khia canh chinh: Yéu t6
cong nghg, tac didc diém chtic ndng va kha nang hd
tro cta timg cong cy; yéu td ca nhan, lién quan dén
nhan thtc vé tinh hitu ich va mtc do dé st dung va
yéu t& nhiém vy, gin véi yéu cau hoc tap dic thit
cua tung chuyén nganh. Két qua nghién ctru vi thé
khong chi c6 gia tri thuc tién trong viéc ca nhan héa
chién luoc tich hgp Al theo tung linh vuc dao tao
ma con bd sung bang ching thuc nghiém cho cac 1i
thuyét vé d6i méi cong nghé va hoc tap c6 su hd tro
cua AL

4. Thao luan

Két qua nghién ctru cho thay c6 su khéc biét déang
ké trong hanh vi sit dung cong cu tri tué¢ nhan tao
(Al) gitra hai nhoém sinh vién nganh Thiét ké d6 hoa
thuong hiéu va sinh vién nganh Thiét k€ d6 hoa hoat
hinh. Nhin chung, sinh vién nganh Thiét ké d6 hoa
thuong hiéu c6 xu huong st dung Al véi tan suat
cao hon va trong pham vi rong hon. Sinh vién nganh
Thiét k&€ d6 hoa thuong hiéu dic biét ua chudng cac
cong cu hd trg tao hinh anh, phoi mau va xay dung
hé thong nhan dién nhu Krea Al, Khroma, Canva Al,
ToMe AI, Midjourney va ChatGPT. Nguoc lai, sinh
vién nganh Thiét k€ d6 hoa hoat hinh lai tap trung
nhiéu hon vao cac cong cu gitp phat trién noi dung
dong, thiét ké nhan vat va t6 chac quy trinh nhu
Gemini va Figma + Al plugin.

Su khéc biét nay c6 thé dugc li gidi baing mot s6
khung 1i thuyét. Theo M6 hinh chdp nhan cong nghé
TAM (Davis, 1989), hai yéu t6 chinh chi ph6i hanh
vi sit dung cong nghé la tinh httu ich cam nhan (PU)
va tinh dé stt dung cdm nhan (PEOU). Trong nghién
cttu nay, sinh vién nganh Thiét ké d6 hoa thuong
hiéu danh gia cao PU cta Al ¢ kha ndng tang t6c qua
trinh phéc thao y tudng va mé rong phuong an thiét
ké&; trong khi d6, sinh vién nganh Thiét k&€ d6 hoa
hoat hinh cht trong PU ¢ kha ndng ho tro lam viéc
nhém, phét trién kich ban va thiét k& nhan vat.

T goe nhin Li thuyét khuéch tan d6i méi (Rogers,
1962), cong cu nhu Midjourney hay Canva Al nhanh
chong duoc sinh vién nganh Thiét ké d6 hoa thuong
hiéu chdp nhan vi c6 lgi thé tuong d6i rd rét trong
viéc tao y tudng nhanh va dé quan sét dau ra. Nguoc
lai, Gemini hay Figma + Al plugin lai c6 muac do
tuong thich cao hon v6i ddc thtt cta nganh hoat
hinh, vén doi hdi nhiéu buéc phét trién noi dung,

https://doi.org/10.15625/2615-8957/12511105 39



Tap chi Khoa hoc Gido duc Viét Nam, Tap 21, S6 11 (2025), 34-41

hinh anh dong va cot truyén.

Dua trén Li thuyét hoat dong (Engestrom, 1987;
Vygotsky, 1978), su khac biét nay phan anh déc thu
cda ttmng nhiém vu hoc tip: sinh vién nganh Thiét k&
dé hoa thuong hiéu thuong dung Al dé hd tro nhanh
chéng hinh dung va thtr nghiém y tuong, trong khi
sinh vién nganh Thiét ké d6 hoa hoat hinh uu tién Al
cho viéc t6 chtc quy trinh, lam viéc nhém va phat
trién noi dung dong. Diéu nay cho thdy, Al duoc st
dung nhu mot cong cu trung gian trong hé thong
hoat dong hoc tap, gén lién véi muc tiéu va bsi canh
xa hoi ddc thu caa ting chuyén nganh.

T két qua trén, c6 thé rat ra mot s6 ham y thuc
tién cho dao tao thiét k& Thit nhat, cac co sé dao tao
can nhan dién rd su khac biét theo nhiém vu hoc tap
gitta cac chuyén nganh: Sinh vién nganh Thiét ké d6
hoa thuong hiéu c6 thé duoc dinh huéng tich hop Al
trong giai doan phéc thao, phdi mau, xay dung hé
théng nhan dién; trong khi sinh vién nganh Thiét k&
do6 hoa hoat hinh nén dugc huéng dan tng dung Al
vao phan tich chuyén dong, phat trién nhan vat va
kich ban. Tha hai, can lua chon hodc tuy chinh cong
cu Al sao cho phtut hop véi quy trinh sang tao déc
thu cta ting nganh hoc. Tht ba, Al nén duoc dinh
vi nhu mot cong cu mo rdng tu duy va hé tro sang
tao cht khong thay thé vai tro sang tao cta sinh vién.
Cubi cung, mot 10 trinh tng dung Al theo cac giai
doan (khdi dau - thuc hanh 6 dinh huéng - ndng cao
- danh gi va cap nhat) c6 thé gitp ddm bao tinh bén
vimng, phu hop véi timg chuyén nganh va su phat
trién ctia cong nghé.

5. Két luan

Két qua nghién ctu cho thdy c6 sy khéac biét
dang ké trong hanh vi st dung Al gifta sinh vién
nganh Thiét k& d6 hoa thuong hiéu va Thiét ké d6
hoa hoat hinh. Sinh vién nganh Thuong hiéu c6 xu
huoéng st dung Al véi tan suat cao hon, chu yéu cho
viéc phac thao y tudng, phdi mau va xay dung hé
thong nhan dién (Vi du: Krea Al, Khroma, Canva
Al Midjourney, ChatGPT). Nguoc lai, sinh vién hoat
hinh tap trung nhiéu hon vao céc cong cu ho trg thiét
k& nhan vat, phat trién chuyén dong va quan li quy
trinh (Vi du: Gemini, Figma + Al plugin).

Su khéc biét nay c6 thé li gidi qua cac khung Ii
thuyét nén tang. Theo TAM (Davis, 1989), sinh vién
thuong hiéu nhdn manh PU cua Al trong viéc ting
toc qua trinh phac thdo va mé rong giai phap thiét
ké, trong khi sinh vién hoat hinh dénh gia cao PU
& kha ndng hd trg hop tdc nhém, phat trién kich
ban va ndi dung dong. Li thuyét Khuéch tan d6i
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moi (Rogers, 1962) gidi thich vi sao Midjourney hay
Canva AI dugc nhanh chéng chdp nhén trong thiét
ké thuong hiéu nho loi thé rd rét va dé quan sét, con
Gemini, Figma Al lai tuong thich hon véi quy trinh
da budc ctua hoat hinh. Theo Li thuyét Hoat dong
(Engestrom, 1987; Vygotsky, 1978), Al déng vai tro
trung gian khac nhau: Sinh vién thuong hiéu dung
Al d8é truc quan hoa va th nghiém hé théng nhan
dién con sinh vién hoat hinh st dung dé phéi hop
trong cac nhiém vu phtc tap nhu phat trién nhan vat
va cot truyeén.

Trong bdi canh dao tao, su khac biét nay gén
lién v6i ddc thu nhiém vy hoc tap. Sinh vién hoat
hinh dugc yéu cau phat trién kich bdn phim ngén
hodc trinh bay ban vé phac thdo phan canh kich ban
cho phim, phan tich cdu trac tu sy, xay dung tuyén
nhan vat va cong tac qua thao luan va danh gia. Al
c6 thé hd trg sinh vién trong giai doan hinh thanh y
tudng va soan thao kich ban déng thoi dam béo tinh
nguyén goc va quyen tac gia. Trong khi d6, sinh vién
thuong hiéu duoc trang bi kién thtc vé xay dung va
quan tri thuong hiéu, tir nghién ctu thi truong, dinh
vi, dén thiét k& va van hanh hé thong nhan dién da
phuong tién. Céc phuong phap giang day bao gom
nghién ctu tinh huéng, phan tich du an thuc t€ va
thuc hanh c4 nhan, nhom. Al trong boi canh nay
chu yéu dugc tich hop vao giai doan phac thao, phoi
mau, tht nghiém giai phap va t6i uu hoa hé théng
nhan dién.

Doi v6i sinh vién nganh Thiét k& d6 hoa hoat hinh,
mgc dit Al c6 thé gitp rat ngdn thoi gian phat trién
noi dung va hinh anh nhung ki nang tht cong, nhan
thtc chuyén dong va biéu dat nhan vat van la nhiing
yéu t6 khong thé thay thé. Diéu nay giai thich tai
sao ho c6 xu huéng lua chon céc cong cu hd tro qua
trinh sang tao hon la chi tao ra san phé{m mot cach
nhanh chéng. Cac nghién ctru gan day ciing nhan
manh r‘:?mg, Al trong gido duc nghé thuat nén duoc
st dung nhu mot cong cu hod tro tu duy phan bién
va phat trién c4 tinh nghé thuat, thay vi thay thé vai
trd sang tao cua nguoi hoc. Piéu nay cing c6 quan
diém rdng, gido duc nghé thuat can dinh huéng sinh
vién st dung AI mot cach c6 chién lugc va phit hgp
v6i ban sic ca nhan va ting chuyén nganh. Tir két
qué nghién ctu, c6 thé rit ra mot s6 ham y thuc tién
quan trong nhim dinh huéng viéc tng dung tri tué
nhan tao (Al) trong dao tao thiét ké.

Truéce hét, Pai hoc FPT va céc co sé dao tao can
nhan dién 16 sy khac biét vé hanh vi va nhu ciu st
dung Al gitta cac chuyén nganh, tir d6 xay dung



chinh sach hd trg, ndi dung hoc tap va phuong phap
giang day pht hop véi titng nhom sinh vién.

Thit hai, cac cong cu Al nén dugc phat trién hogc
lua chon theo huéng linh hoat, ¢6 thé tich hop duoc
vao timng budc trong quy trinh sdng tao ddc thu cta
ting nganh hoc. Diéu nay doi hoi sy phoi hop gita
nha trudng, gidng vién va cac nha phat trién cong
nghé dé tity bién cong cu theo ngit canh gidng day
cu thé.

Thit ba, gido duc nghé thuét can dinh vi Al nhu
mot phuong tién mo rong kha nang sdng tao va nang
cao tu duy phan bién, thay vi thay thé hoan toan vai
tro sdng tao ctia nguoi hoc. Al nén dugc st dung nhu
mot cong cu ho tro nang cao hiéu suat lam viéc, goi
mé y tudng va da dang hoa phuong phap ti€p can
thiét ké.

Cudi cung, can xay dung mot 1o trinh tmg dung
Al bai ban trong chuong trinh dao tao nghé thuat va
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