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Abstract: Information technology is increasingly applied in education
due to its effectiveness in providing learners with abundant learning
resources and enabling teachers to employ diverse teaching methods. In
the field of foreign language education, information technology proves
exceptionally beneficial by facilitating learners” exposure to authentic
language, which is essential in language acquisition. While numerous
studies have examined attitudes and perceptions regarding the role of
technology in learning English, this study specifically explores the issue
from the learners’ perspective. The study involved 52 learners from
an English center in the Mekong Delta, with data collected through
questionnaires and interviews. The findings are analyzed and discussed
across three dimensions: 1) Technology tools preferred by learners, 2)
Learners’ attitudes, and 3) Factors influencing learners’ perceptions of
applying information technology to English listening skills. The results
offer suggestions for fostering positive attitudes and enhancing learners’
acceptance of information technology in English teaching and learning
activities.
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1. Dit van dé

Trong viéc hoc ngoai ngir, ki ndng nghe rat quan
trong vi n6 cung cap ngit liéu dau vao co ban (Rost,
1994; Nugroho et al., 2020; Nevisi & Modarresi,
2023). Néu khong hiéu dau vao mot cach thich hop,

Tém tat: Cong nghé thong tin dugc 4p dung ngay cang nhiéu trong gido
duc do hiéu qua mang lai cho ngudi hoc ngudn hoc liéu phong pht va
cho phép gido vién ap dung da dang cac phuong phap day hoc. Trong
linh vue gido duc ngoai ngt, cong nghé théng tin rat hiru ich qua viéc
tao diéu kién cho nguoi hoc tiép xtic v6i ngdn ngtv thuc t& 1a diéu rat
can thiét trong moi trudong tiéng Anh chi la ngoai ngtr. Pa ¢é rat nhiéu
cac nghién ctru vé thai d9, nhan thire d6i vdi vai tro clia cong nghé trong
viéc hoc tiéng Anh, nghién ctru nay tap trung tim hi€u van dé tuong tw
theo cach nhin ctia ngudi hoc. DPdi twong nghién ctru gdbm 52 hoc vién
tai mot co so tiéng Anh & Pong bang Song Ciru Long. Dit liéu thu thap
duoc thdong qua bang hoi va phong van. Két qua dugce trinh bay va thao
luan theo cac khia canh sau: 1) Cac cong cu cong nghé duoc nguoi hoc
wa chudng, 2) Théi d6 ctia nguoi hoc, 3) Cac yéu t6 anh hudng dén nhan
thite ctia nguoi hoc vé tng dung cdng nghé thong tin vao mdn nghe
tiéng Anh. K&t qua goi ra nhitng dé xuat nhim tang cuong thai d6 tich
cuc va mirc ¢ don nhan ctia ngwroi hoc véi cong nghé thong tin trong
hoat ddng day va hoc tiéng Anh.

Tw khoa: Cong nghé thong tin, thai dg, ki ning nghe, nguoi hoc tiéng Anh.

nguoi hoc khong thé cai thién viéc hoc cta ho. Nghe
la mot yéu 8 can thiét dé c6 duoc dau vao dé hiéu,
b6 sung cho cac ki ndng khac (Krashen, 1985; Siegel,
2014; Devi, 2022). Trong cudc s6ng hing ngay, ching
ta thuong 18ng nghe nhiéu hon 1a néi, doc hodc viét
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(Morley, 1991; Ahmadi, 2016; Duressa et al., 2022).
Tuy nhién, nghe lai la mot Ki nang it duoc cha trong
va dau tu dic biét, du duoc xem 1a ki nang thach thuc
nhat (Nguyen, 2007; Nguyen & Thai, 2018; Duong et
al., 2019).

Dé phat trién ki nang nghe, cac tai liéu duoc st
dung trong céc 16p hoc tiéng Anh nhu mot ngoai
ngtt dong vai tro quan trong. Chinh cong nghé thong
tin c6 thé cung cap céc tai lieu hitu ich va véi cong
nghé thong tin, gido vién c6 thé st dung cac phuong
phap giang day khéac nhau. Vi dy, bai hoc dua trén
video cung cdp cho gido vién mot ngudn tai liéu
phong pht va thiét thuc dé st dung, gitp phat trién
kha ning nghe hiéu cta ngudi hoc. Cac hoat dong
dya trén video c6 thé 1a mot phuong tién thay thé
hodc tich hgp dé day nghe vi ching la mot nguén
gdm nhiéu bai hoi thoai va déi thoai da dang bang
tiéng Anh thiét thuc hdng ngay. Diéu nay tao diéu
kién thuan loi cho viéc hiéu cac khia canh khac nhau
ctia ngodn ngit ndi. Secules va cac cdng su (1992) da
dé cap rf?mg, bai hoc duing video thich hop hon bai
hoc chi ¢6 am thanh, do tinh da phuong thtic cua
video thuc dé{y, kich thich nguoi hoc va thu hat sy
cha y cua ho. Do d6, cac tai liéu dang video duoc st
dung rong rai nhu mot cong cu phut hop va uu viét
dé thuc hanh ki ndng nghe trong viéc hoc tiéng Anh.
V6i nhing 1¢i ich to 16n ctia cong nghé thong tin doi
v6i viéc day va hoc ngon ngtr nhung c6 it nghién ctru
vé cong nghé thong tin duoc st dung tai cac trung
tam, co sO ngoai ngit, nghién ctru nay dé ra muc tiéu
tim hiéu sau viéc tng dung cong nghé thong tin tir
quan diém va danh gia ctia nguoi hoc. Dé dat duoc
muc tiéu nay, nghién ctu hién tai giai quyét cac cau
hoi sau: 1/ Nhitng cong cu cong nghé thong tin nao
dugc va chudng trong 16p hoc mon nghe tiéng Anh?
2/ Thai d6 cta ngudi hoc déi véi viéc tng dung
cong nghé thong tin trong cac bai hoc nghe 1a gi? 3/
Nhiing yéu t6 nao anh hudng dén théi do cta nguoi
hoc d6i voi viéc st dung cong nghé thong tin?

2. Phwong phap nghién ctitu
2.1. Khdch thé tham gia

Khéch thé tham gia gobm 52 hoc vién duoc chon
ngau nhién tir hai 16p hoc thuc t€ tai mot trung tam
ngoai ngit & Pdng bing Song Ctru Long. Sdu trong
s6 nhitng hoc vién nay da dugc moi tham gia phong
van. Vé gidi tinh, 25 hoc vién nam (48,1%) va 27 hoc
vién nit (51,9%). 22 (42,3%) nguoi hoc xudt than tir
thanh phg, trong khi 30 (57,7 %) hoc vién dén tir nong
thon. Do tudi dao dong tir 18 dén 24 tudi. Cac khach
thé duoc xac dinh 1a ¢6 trinh d6 tiéng Anh tuong
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duong véi cdp dd A2 theo Khung tham chiéu Ngon
ngtt chung Chau Au duya trén bai kiém tra khao sét
trudc khi ho theo hoc tai trung tdm ngoai ngtr noi
nghién ctru nay dugc thuc hién.

2.2. Cong cu nghién citu
2.2.1. Bang hoi

Bang hoi duoc thiét ké dua trén phan téng quan,
lugc khao tai liéu va mot phan theo nghién cttu cta
Albirini (2006). Bang hdi gébm 30 cau theo thang
do Likert scale 05 bac. Thai d6 dugc xem xét theo
ba nhoém (Gardner, 1985) gdém: thai d¢ tri nhan
(Cognitive attitude), thai do cam xac (Affective
attitude), thai do hanh vi (Behavioral attitude). Tiéu
chi xép loai cho ba nhém thai do nay dua trén dong
tr chinh trong cac tiéu muc (Item) trong bang héi. Cu
thé, thai do tri nhan thé hién bang cac dong tir know,
think; thai d6 cdm xtc thé hién ba?mg dong tu feel; thai
do hanh vi qua cac dong tir will va want. Bang hoi
bang tiéng Viét dugc kiém tra do gia tri va rd rang vé
noi dung bdi hai gidng vién c6 chuyén mon va kinh
nghiém nghién ctu. Do tin cady duoc dam bao qua
thtr nghiém (Cronbach’s Alpha Coefficient = .87, n =
27). B0 tin cay cta bang cau hoi chinh thac o = .92.

2.2.2. Phong vin

Cong cu thtr hai dugc st dung trong nghién cttu la
phéng van. Sau cudc phong van duoc thyuc hién voi
muc dich tim hiéu cac yéu 6 tac dong 1én thai do cta
nguoi hoc vé cong nghé thong tin. Mdi cudc phong
véan kéo dai trung binh 20 phat. Cac cudc phong van
duogc thuc hién b?mg tiéng Viét dé tao su thodi mai
cho céc khéch thé. T4t ca cac cau tra 16i dugc ghi am
va sao chép can than cho viéc phan tich.

3. Két qua nghién ctru

3.1. M§t s6 vin dé vé cong nghé thong tin

3.1.1. Khdi qudt chung vé cong nghé thong tin

Mot s6 dinh nghia khac nhau vé cong nghé thong
tin da dugc dé xuat vi cong nghé thong tin phat trién
va thay d6i nhanh chéng trong nhiing ndm gan day.
Trong lich s, thuat ngtr cong nghé thong tin, mot su
két hop ctia thdng tin va truyén thong duoc st dung dé
mo ta mot loat cac cong nghé dung thu thap, luu tri,
truy xudt, xtt li, phan tich va truyén thong tin. Béi voi
Anderson (2010), cong nghé thong tin 1a mot “Thuat
ngtt bao gdm tat cd cac cong cu dién tir dé thu thap, ghi
lai va luu trt thong tin, trao d6i va phan phéi thong
tin cho nguoi khac” (tr. 4). Tuong tu, cong nghé thong
tin dugc xem 1a bao gdm cac cong cu dién tir, hon hop
phan ctng, phan mém va phuong tién truyén thong
duoc st dung dé thu thap, luu tri, trinh bay va cung
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cap thong tin cho khan gia (Meleisea, 2007; Berce va
cdng su, 2008; Olatoye, 2011). Do d6, cac cong cu cong
nghé thong tin 1a “Cac dang cong nghé duoc st dung
dé tao, hién thi, luu trit, thao tac va trao déi thong tin”
(Nguyeén va cong su, 2012, tr.3).

Trong linh vuc hoc tap va giang day ngon ngi,
cong nghé thong tin dé cap dén cac cong cu gido duc
hd tr¢ qua trinh hoc tap theo nhting cach cu thé lién
quan dén két qua hoc tap (Drent & Meelissen, 2008)
bao gdm viéc st dung may tinh, may anh ki thuat s6,
Internet va World Wide Web (Gillespie, 2006; Davies
& Hewer, 2012; Finger va cong su, 2007). Trong pham
vi nghién cttu nay, cong nghé thong tin dugc dinh
nghia la cac cong nghé dya trén may tinh va Internet.

3.1.2. Cong nghé thong tin trong gido duc ngon ngir

Trong céc li thuyét vé cong nghé thong tin, nhiéu
nha nghién ctu (Zhao, 2003; Thorne & Payne, 2005;
Loveless va cong sy, 2013) cho ring, cong nghé
thong tin nén duoc tich hop vao viéc hoc va gidng
day ngon ngtr vi nhiéu cong dung c6 1oi ctia n6. Noi
chung, theo Warschauer va Healey (1998), néu cong
nghé thong tin dugc tich hop dtng cach vao viéc day
va hoc tiéng Anh, n6 c6 thé mang lai lgi ich cho ca
gido vién va ngudi hoc ngon ngit bang cach tao ra
mot 16p hoc ngdn ngr mang tinh tuong tac nhiéu
hon, thic ddy dong luc tir nguoi hoc va cung cap
dau vao ngdn ngt phu hop tir céc tinh hudng thuc
t&. Vannestal (2009) dé xuat ba cach khac nhau dé
st dung cong nghé thong tin trong hoc ngon ngi:
St dung cong nghé thong tin nhu mot ¢d may, mot
cong cu va mot nén tang dé giao tiep.

Ngoai ra, cac tai liéu da nhdn manh nhiing loi ich
dang ké ctia cong nghé thong tin trong viéc hoc ngon
ngtt. Theo Darasawang va Reinders (2010), viéc hoc
va giang day ngdn ngit truc tuyén khién ngudi hoc
tré nén tu chu vi cong nghé thong tin gitp nguoi hoc
¢6 trach nhiém hon véi viéc hoc ctia ho, dan dén tinh
than tu cha cao hon va hoat dong gido duc huong
dén muc d6 1ay nguoi hoc lam trung tam nhiéu hon.
Mot 1oi ich khac ctia cong nghé thong tin 1a ban chat
thuac dé{y dong luc cta né. Bong luc la chia khéa cho
bat ki viéc hoc tap nao (Klimova & Poulova, 2014),

va hoc tiéng Anh khong phai 1a ngoai 1é. Cac cong cu
cong nghé thong tin nhu phuong tién truc quan, am
thanh, video clip hodc hoat anh thtic diy nguoi hoc,
“Thu hat sy cha ¥ cta ho va nang cao hing thi hoc
tap” (Kuo, 2009, tr.25). Pong luc cao dan dén su chu
y, tap trung tot hon, do6 1a mot diéu kién tién quyét
trong qua trinh hoc tap (Hale & Lewis, 1979). Véi
cong nghé thong tin, nguoi hoc khong thu dong tiép
nhén kién thic, néi dung ma tré nén tich cyc hon,
ti€p thu nhiing gi duoc trinh bay mot cach hiéu qua.

Tuong ty, Kleiman (2004) khéng dinh rdng, may
tinh tao diéu kién thuan lgi cho viéc day va hoc trong
cac nganh khac nhau va ¢ tit ca cac cap. Cong nghé
thong tin khong chi tao ra viéc hoc doc lap va ca
nhan héa triét dé hon ma con cho phép hoc tap hop
tac va tuong tac nhiéu hon. Do d6, vdi su tro giap
cta cong nghé thong tin, viéc giang day tro nén da
dang va ndng dong hon, dap tng nhu cau tuc thoi
cta nguoi hoc. Hon nita, cong nghé thong tin lam
phong phu thém moéi truong hoc tap voi nguén tai
liéu phong pht cho viéc tiép thu ngoai ngtt (Pusack
& Otto, 1997). St dung cong nghé thong tin, gido
vién c6 duge y tudng va thong tin tir nhiéu ngudn
khéc nhau béng cach tim kiém, dinh vi, lua chon va
st dung nhiéu tai liéu dudi dang da phuong thtc
(Multi-modal).

Xét theo loai hinh, Collis va Moonen (2001) cho
réng, cic tng dung cla cong nghé thong tin duoc
phan thanh ba nhom. Thit nhat 13, tai nguyén chaa
thong tin, noi dung dé hoc tap bao gébm phan mém
gido duc, tai nguyén tryc tuyén va tai nguyeén video.
Tha hai 1a, phuong tién t6 chac giang day, hoc tap:
Phan mém va cong cu dé giang day trong 16p hoc
(Vi du: Hé théng quan li khoa hoc nhu Moodle, hé
thong kiém tra dua trén may tinh nhu HotPotatoes).
Tha ba 14, cong cu hd trg giao tiép bao gom céac hé
théng email va cac trang mang xa hoi cung cap cac
tuy chon giao ti€p khéc nhau.

Doi voi 16p hoc nghe tiéng Anh, dua trén thuc t€
va luge khao tai liéu cho thdy gido vién thuong st
dung mét s6 phuong tién cong nghé thong tin co ban
dugc thé hién trong Bang 1.

Bang 1: Cdc cong cu hd trg day va hoc ki ning nghe tiéng Anh thuong ding

Cac website tai nguyén

Radio archives, voice recordings, videos, podcasts, YouTube, Internet TV (BBC,

VOA), listening labs,...

Céc cong cu hd trg day hoc

Quizzes, games, powerpoint presentation,...

Cac cong cu giao tiép truc tuyén

Mang xa hdi, livestreams, webcast,...
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3.1.3. Co s6 Ii thuyét vé vai tro 1ing dung cong nghé
thong tin trong gido duc

Tac gia Landers (2015) dé xudt mo6 hinh vé céac
thanh t6 c6 lién quan trong viéc tng dung cong nghé
thong tin vao hoat dong hoc tap va giang day (xem
Hinh 1). Theo d6, cac thanh t6 chu yéu la cong cy,
phuong thtc hd trg bang cong nghé va ndi dung
giang day. Cac yéu t6 nay gop phan thic day su
thay déi vé thai do va hanh vi cu thé ctia nguoi hoc,
qua d6 dan dén hiéu qua hoc tap tét hon. C6 thé
thay ring, viéc ap dung cach hoc tap, giang day két
hop céc yéu t6 cong nghé nhu vay rat dang khuyén
khich. Su thay déi vé dong luc, thai do gitt vai tro
trung gian, nhu chat xdc tac tao ra tac dong tich cuc
lén két qua hoc tap ctia nguoi hoc.

edng nghe thai dd &

théng tin | hanh wvi

Néi dung bai hoc | Kt qui
| hoc tip

Hinh 1: M6 hinh tich hop cong nghé thong tin vdo hoat
dong gido dyc (Landers, 2015)

Bén canh do, theo Davis (1989), viéc tng dung
cong nghé thong tin trai qua cac cdp do don nhan
khac nhau (xem Hinh 2). Ban d4u la nhan thtc ctua
gido vién va nguoi hoc vé lgi ich va su tién loi, tiép
dén 1a thay déi trong thai do vé cac cong cu va hinh
thac tng dung cong nghé thong tin. Khi da ¢6 nhan
thac dang va théi do tich cuc, nguoi hoc hodc nguoi
str dung cong nghé thong tin sé c6 bién chuyén thé
hién qua hanh vi va dy tinh cy thé. Tir d6 di dén
quyét dinh st dung mot cong cy, phuong tién cu thé.

Perceived
Usefulness

Attitude Behavioural

towards use

Actual use

intention to US€

Perceived
ease of use

Hinh 2: Technology Acceptance Model (TAM) (Davis,
1989)

Nghién ctru hién tai s dung hai mé hinh ph6
bién noi trén dé tim hiéu, li gidi vé viéc tmg dung
cong nghé thong tin va cac van dé lién quan trong
mot boi cdnh cu thé tai mét co sé hoc tap ngoai ng
& Dong bang Song Ctru Long.

3.1.4. Cdc nghién citu lién quan

Mot vai nghién ctu tap trung vao thai do cua
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cac nhan t6 lién quan d6i vdi vai tro ctia cong nghé
thong tin. Trong nghién ctru ctia Saunders va Pincas
(2004) vé cdm nhan cua ngudi hoc ddi véi cong nghé
thong tin trong gidng day va hoc tdp & Anh, nhiing
phét hién chi ra rdng, cong ngheé thong tin c6 vai tro
quan trong trong viéc ho trg va nang cao trai nghiém
dai hoc ctia nguoi hoc. Ho cdm thay rdng, cong nghé
thong tin do6i khi dugc st dung nhu mot giai phéap
thay thé cho cac hoat dong truc ti€p. Tuy nhién, mot
s6 ngudi hoc khong ung ho céc 16p hoc truc tuyén
vi ho nghi ring diéu nay sé dan dén xdo tron trai
nghiém da c6 va thiéu co hoi dé thuc hanh thuong
xuyén. Piéu nay nhidn manh tdm quan trong cta
viéc hoc truc tiép trong khuon vién truong. Noi cach
khéc, cong nghé thong tin dugc quan niém 1a mot
hinh thtc b6 sung chit khong phai 1a mot su thay thé
cho viéc hoc va giang day truyén thong.

Cac nghién ctru khac da diéu tra thai d¢ cua nguoi
hoc d6i v6i cac ting dung cong nghé thong tin trong
hoc tiéng Anh & céc boi canh giao duc khac. Nhing
nghién ctru nay cho thady rdng, nhin chung ngudi
hoc c6 thai d¢ tich cyc d6i voi cong nghé thong tin.
Vi dy, Jung (2006) da diéu tra tan sudt sinh vién dai
hoc Trung Quéc st dung cong nghé thong tin cho
muc dich hoc tiéng Anh néi chung va nhan thtc
cta ho vé cac ing dung nay. Lién quan dén nhan
thtc, nhitng nguoi tham gia thtra nhan loi ich cta
cong nghé thong tin trong viéc tao diéu kién cho viéc
phat trién ki nidng va kién thtc ctiia ho nhung véi cac
muc do cai thién khac nhau vé nghe, néi, tir vung,
doc, viét va ngtr phap. Tai Trung Quoc, Liu (2009)
da diéu tra thai do ctia nhiing nguoi hoc tiéng Anh
khong chuyén doi véi cong nghé thong tin. Két qua
cho thdy nhiing phat hién tuong tu, tac la nhing
ngudi tham gia noi chung to ra tich cuc d6i voi viéc
str dung cong nghé thong tin dé hoc tiéng Anh vi
ho thira nhan nhiing loi thé ma cong nghé thong tin
mang lai.

Trong mot boi canh khéc, Kullberg (2011) da
kham pha quan diém cta gido vién va ngudi hoc vé
viéc st dung cong nghé thong tin trong 16p hoc tiéng
Anh & Thuy Dién. Cac phat hién cho thay, nguoi hoc
6 thai d¢ tich cuc hon d6i véi cong nghé thong tin
so voi gido vién va nhiing ngudi hoc nay mudn duge
hoc nhiéu hon v6i may tinh trong 16p hoc cua ho.
Tuong tu, Ipina (2012) da thyc hién mot nghién ctu
tai boi canh gido duc Tay Ban Nha lién quan dén
thai do ctia nguoi hoc doi véi cong nghé thong tin,
trong do6 tac gia nhan thay nguoi hoc bay to cam giac
chung la ting ho cong nghé thong tin va thay déi tich
cyc thai do dei voi tiéng Anh sau mot thoi gian ho
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dugc trai nghiém hoc tap v6i sy ho tro cua cong nghé
thong tin.

Ciing tai bdi canh gido duc Tay Ban Nha, nghién
ctru cua Kopinska (2013) da phan tich thai do cua
nguoi hoc sau khi tham gia mét du an tha nghiém
voi cong nghé thong tin trong 16p hoc. Cac phat hién
chi ra rdng nguoi hoc da nhan thic day da vé tinh
hitu ich cta cong nghé thong tin d6i véi viéc hoc cta
ho nhung ho ciing chi ra réng, tré ngai ndm & chd
ngudi hoc it dugc ti€p xac véi cac cong nghé mai.
Siragusa va Dixon (2009) cting kiém tra thai do cta
mot nhom nguoi hoc dai hoc ddi véi viée st dung
va tham gia ctia ho qua tuong tac v6i cac phuong
tién cong nghé thong tin. Mac du dit liéu dinh luong
dugc thu thap cho thdy nguoi hoc tin ring, tuong
tac voi cong nghé thong tin 1a dé chiu, httu ich va
dé dang, nhung nhiing phat hién dinh tinh cho thay
mot s6 ngudi hoc ciing trdi qua mot mic do lo ling
va cang thing nhat dinh khi lam viéc v6i cac cong cu
cong ngheé thong tin.

Kubiatko (2010) da diéu tra théi d6 lién quan dén
cong nghé thong tin gitta nhiing sinh vién cac nganh
khoa hoc & Cong hoa Séc. Tuy nhién, khong giong
nhu cac nghién ctu khac, nghién cttu nay déanh gia
thai do ctia ngudi hoc theo ba bién: gidi tinh, trinh d
va noi cu trd. Két qua chi ra rang, sinh vién nam ndm
thtr hai ¢6 nguodn goc tur thi trdn nho c6 thai do tich
cuc hon d6i v6i viéc st dung cong nghé thong tin so
v6i cac nhom khéc.

Trong boi canh Viét Nam, Nguyén va Tri (2014)
da thuc hién mot nghién ctu dinh lugng kiém tra
thai do ctia 149 sinh vién khong chuyén déi véi viéc
ap dung cong nghé thong tin trong hoc tiéng Anh.
Két qua cho thdy, hau hét nhiing ngudi tham gia c6
thai do tich cuc vé viéc sit dung cong nghé thong tin
trong 16p hoc tiéng Anh. Ngoai ra, ho ki vong ring:

Bang 2: Thong ké m td Cdc cong cu dugc ua chujng

“Cong nghé thong tin nén dugc st dung thuong
xuyén hon trong l6p hoc dé t6i da hoa viéc hoc va
giang day ngon ngt” (tr.32).

Tyu trung lai, cadc nghién ctu trén cho thay, nguoi
hoc ¢6 thai do kha tich cuc vé cong nghé thong tin
trong 16p hoc tiéng Anh. Tuy nhién, cic nghién ctru
van chua xac dinh dugc quan diém cua nguoi hoc
vé viéc gido vién st dung cong nghé thong tin trong
hoc tap mot ki nang cu thé. Ngoai ra, nghién ctru vé
cac ung dung cong nghé thong tin trong boi canh
hoc tiéng Anh & Péng bing Song Ctu Long con rat
khiém ton. Do d6, nghién ctu hién tai duoc thuc
hién nhdm kham ph4 sau hon vé quan diém nguoi
hoc, cac yéu t6 anh hudng thai do cia ho déi voi viéc
st dung cong nghé thong tin trong hoat dong day va
hoc tiéng Anh, dic biét 1a ki nang nghe.

3.2. Cong cu dwgc nguoi hoc wa thich

Két qua cho thdy, cic cong cu cong nghé thong
tin dugc ua thich nhiéu nh4t lan lugt gom: Chuong
trinh trinh chiéu powerpoint, Youtube, phong hoc
nghe tryc tuyén, podcasts/webcasts va cac kénh TV.
Chi tiét thong ké co ban vé mac danh gid cia nguoi
hoc d6i v6i nhom ndm cong cy nay dugce trinh bay
trong Bang 2.

Theo Bang 2, cac bai thuyét trinh st dung
PowerPoint 1a cong cu duge nguoi hoc ua thich nhat
(M = 4,81). Cong cu it duoc ua chuong nhat la cac
kénh truyén hinh (M = 1,33). YouTube, phong hoc
nghe truc tuyén va podcast/webcast c6 muc danh
gia trung binh lan luot la 2,29; 2,15 va 2,04.

Piém trung binh ctia ca cum kha thdp (M = 2,52),
chi dat mtc gifta trén thang diém 5 cap do. Két qua
nay cho thdy gido vién khong thuong xuyén su dung
va da dang cac cong cu cong nghé thong tin trong
cac gio day nghe ctia ho. Cong cu phd bién duy nhat
ma ho thuong xuyén thuc hién la céc bai thuyét

Tool N Min Max Mean SD
PowerPoint presentations 52 3 5 4.81 45
Online listening labs 52 1 5 2.15 14
TV stations 52 1 4 1.33 71
YouTube 52 1 5 2.29 1.2
Podcasts/webcasts 52 1 5 2.04 1.5
Total 52 1.60 4.60 2.52 .65
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trinh PowerPoint. Pang cha y, cac cong cu thiét thuc
nhu YouTube, phong nghe truc tuyén va podcast/
webcast duoc st dung & mtc trung binh. Céc kénh
truyén hinh duoc xép thap hon ca.

3.3. Thai @9 vé cong nghé thong tin

Bang 3 trinh bay két qua vé thai do cua nguoi
hoc d6i voi viéc sit dung cong nghé thong tin. Nhin
chung, nguoi hoc c6 théi do kha tich cuc. Thai do tri
nhan 1a khia canh c6 gia tri trung binh cao nhat (M =
4.01), k& dén 1a thai do biéu hién hanh vi (M = 3.99)
va thai d6 cam xdc c6 phan hoi thap hon (M = 3.34).

Bang 3: Thdi do ciia nguoi hoc doi véi vige sir dung cong
nghé thong tin

Gia tri Xép loai*
trung binh
Thai d0 cam xtc 3.34 Tich cuc
Thai do6 tri nhan 4.01 Kha tich cuc
Thai d6 hanh vi 3.99 Kha tich cuc
Thai do tong quat 3.78 Kha tich cuc

(*Xép logi theo Oxford, 1985)

3.4. So sdnh thdi d) giita cdc nhém

Dé hiéu sau vé thai do dén nhan cong nghé thong
tin 4p dung vao bai hoc tiéng Anh, chung t6i da
tién hanh phan tich so sanh gitra cac nhém gidi tinh
(nam - nit) va ngudn goc xudt than (thanh phd - nong
thon). Hinh 3 minh hoa khac biét co ban trong diém
binh quan cta cac nhém.

Nhu vay, vé gioi tinh cting nhu ngudn goc xuat
than, c6 su khéac biét trong thai do cdaa ho déi voi
viéc st dung cac cong cu cong nghé thong tin ho tro
hoc tap. Céac khac biét duoc kiém tra bodi phép tinh
Independent-Samples T-test trén SPSS. Két qua kiém
tra cho thay do khéc biét gitta nam va nit ¢6 y nghia
vé mit thong ke, (p = .012 < .05). Béi voi nguodn goc
xudt than, khéc biét trong thai do vé cong nghé thong
tin cfing thé hién y nghia thong ké, véi gié tri p = .022
<.05. Tém lai, nguoi hoc c6 gidi tinh nam hodc xuat
than tir thanh thi s& c6 xu huéng thé hién thai do tich
cuc cao hon vé cong nghé thong tin so voi nhom ni,
hodc nhom xuat than tir nong thon.

3.5. Cdc yéu to dnh hudng

3.5.1. So thich cd nhin

Yéu t6 dau tién tac dong dén thai do doi voi
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tmg dung cong nghé thong tin phai ké dén 1a sy ua
chuéng mang tinh c4 nhan. Qua phdéng van, nguoi
hoc thé hién cdm nhan cta riéng minh vé cac cong
cu cong nghé thong tin cu thé, st dung cac dong
tir dién td nhan xét, cdAm quan nhu: yéu thich, cdim
thdy, cho rang... Pay la nhiing cum tir dic trung
thé hién céc tiéu muc trong thang do vé khia canh
cam xtc (Affective) trong khai niém théi do. Su ua
chudng nay, ddc biét 1a d6i voi phdn mém trinh
chiéu PowerPoint, dugc bay to rd rang va xuyén
sudt boi nhiéu ngudi hoc duoc phéng van. Vi du:
“Em thich PowerPoint nh4t vi khi gido vién st dung
PowerPoint trong cac bai hoc nghe két hop voi hinh
anh va am thanh s6ng dong va chan thuc, em dé dang
nghe duogc tiéng Anh” (SV #4). “PowerPoint 1a tng
dung em thich nhat vi khi nghe kém v6i PowerPoint,
6 su két hop gitra hinh anh va &m thanh, bai hoc tha
vi hon” (SV #6).

3.5.2. Nhan thitc

Théi d6 cta nguoi hoc c6 phan chiu tac dong cua
nhén thtc dung va day du vé vai tro, tac dung va
loi ich cda cong nghé thong tin. Nhan thuc t6t vé
tam quan trong cda cong nghé thong tin sé la co
sé dé nguoi hoc c6 thai do phut hop va tich cuc véi
timg loai hinh cong nghé cu thé. bay la khia canh tri
nhan (cognitive) trong mo hinh vé thai do (Gardner,
1985). Céc sinh vién dugc phdng van thé hién rang,
ho c6 nhan thic kha sau sic vé vai tro, chiic nang cua
cong nghé thong tin trong viéc hé tro hoat dong hoc
tap: “Em hiéu réng, cac phong hoc nghe truc tuyén
listening lab mang lai hiéu qua nhiéu hon. Ching
ciing dé tiép can va ching ta c6 thé nghe dugc am
thanh dat tiéu chuan” (SV #5). “... Loi ich cta cac
cong cu cong nghé thong tin d6i voi mon nghe la
vé phat am chinh xéac. Em c6 thé bat chudc, tré nén
quen thudc v6i 16i néi cua nguoi ban ng” (SV #3).
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3.5.3. Trdi nghi¢m véi thyc t&

Théi do vé cong nghé thong tin cua nguoi hoc
cting chiu su chi phéi cta thuc t€ va trai nghiém ma
ho timg c6. Trong phan tra 1oi phong van, vai sinh
vién bay té nhiing kho khan, thach thtic ma ban than
ho gdp phai khi gido vién st dung cong nghé thong
tin trong 16p hoc. Vi dy, gido vién st dung tai liéu
giang day c6 muac do kho so véi trinh do hién tai
cta nguoi hoc, chat lugng cac video chua cao... nhu
dugc bay té qua cac cau trd 1oi sau: “Em khong thich
khi gido vién sit dung video tir cdc kénh TV vi rat
kho nghe va vi c6 qué nhiéu tiéng 6n” (SV #1, #5).
“... cing rat kho nghe VOA vi bai t6c 6 n6i nghe rat
nhanh” (SV #2, #6).

3.5.4. Y chi va dy tinh

Cac danh gia, nhan xét mang tinh dinh tinh qua
cac cudc phong van cho thay yéu t6 du tinh hay y
chi lién quan dén viéc don nhéan va st dung cong
nghé thong tin cling anh hudong khong nho 1én thai
do hién tai ctia ho. Yéu t6 nay lién quan chit ché voi
cac tiéu muc thé hién thai dd hanh vi (behavioral
attitude) da duoc dé cap trong phan trudc cua bai
viét. Qua céch nhin nhén tir phia nguoi hoc, dong luc
de tang cuong tng dung cong nghé thong tin trong
16p hoc biéu hién nhu sau day: “... cong nghé thong
tin khién em cam thdy b6t nham chan va hung tha
lang nghe hon” (SV #1). “Em s& cdm thdy t6t va thich
tht hon khi gido vién sit dung cac cong cu cong nghé
thong tin dé day nghe” (SV #5).

Dé tiép tuc duy tri tng dung cong nghé thong
tin trong cong tac day va hoc, cac sinh vién ciing
thé hién dé xuat, chién luoc tuong tng khéc phuc
han ch€ ma thuc t€ ho trai qua. Phan 16n céc dé xuat
lién quan dén viéc nang cap, trang bi tot hon vé co
sé vat chat: “Em nghi rdng, cong nghé thong tin nén
duoc ap dung trong mdi bai hoc dé cai thién ki nang
nghe cua chung em. Em ciing muén nghe nhiéu
hon v6i cac lab nghe truc tuyén va hi vong rang
thiét bi nghe nhin & truong c6 thé dugc cai thién”
(SV #4); “Em nghi rdng, cong nghé thong tin nén
duoc 4p dung nhiéu hon va trung tdm cua ching ta
nén sta chita TV thuong gdp su ¢6 khi két néi voi
mady tinh xéch tay dé ching ta c6 thé hoc cach nghe
tot hon” (SV #5).

4. Két luan

Nghién ctru da st dung co so li thuyét vé tng
dung cong nghé thong tin trong gido duc ctia cac tac
gia Davies (1989) va Landers (2015) dé tim hiéu quan
diém, thai do cta ngudi hoc vé viéc ap dung céc

phuong tién, cong cu cong nghé thong tin vao hoat
dong giang day va hoc tap tiéng Anh, ddc biét cha y
dén tng dung cong nghé thong tin va giang day ki
ndng nghe. Két qua cho thdy, théai d6 ctia ngudi hoc
tiéng Anh ¢ moi truong trung tam, co sd ngoai ngtr
vé cong nghé thong tin c6 muac do kha tich cuc, chiu
anh hudng boi nhiéu yéu t6, trong d6 quan trong la
nhén thtc, trai nghiém thuc té, va y dinh tiép nhén,
duy tri cac cong cu ho tro. O cac khia canh khac nhau
trong khai niém thai do, ngudi hoc tiéng Anh & Viét
Nam thé hién mét nhan thiic cao vé vai tro, dong
gop ctia cong nghé thong tin, c6 du tinh, ¥ chi cu thé,
1o rang dé chdp nhan tng dung tri¢t dé cong nghe
thong tin vao viéc hoc tap. Tuy vay, khia canh cam
xuc trong théi d¢ it nhiéu con han ché so voi thai do
tri nhan va hanh vi. Diéu nay goi y ring, gido vién
nén gioi thiéu, trinh bay rd, hodc thong qua thuc t&€
ap dung dé gitip nguoi hoc hiéu sau hon, c6 nhiéu
dong luc va don nhan cac loi ich ma cong nghé thong
tin mang lai.

Khi so sdnh thai d6 cta cdc nhom khéac nhau vé
cong nghé thong tin, két qua cho thay c6 nhiéu khac
biét dang ké. Diéu nay kién nghi rdng gido vién nén
cht trong tinh can d6i, déu ddn, toan dién cac mit
vé thai do; quan tam, hd trg, phat huy diém manh,
han ché diém y&u nhdm ddm bao ngudi hoc c6 duoc
nhan thac dang, cam xdc tich cuc va trai nghiém
httu ich v6i cac cong cu cong nghé thong tin. Nhiing
phét hién ctia nghién ctru nay c6 mot s6 y nghia quan
trong d6i voi gido vién tiéng Anh ¢ Viét Nam. Gido
vién nén chuyén déi ki thuat gidng day cua minh
thong qua viéc tdng cuong st dung cong nghé thong
tin trong 16p hoc dé qua trinh hoc tap trd nén tha
vi va hoc sinh sé& cam thay bot &p luc hon. Viéc st
dung cong nghé thong tin trong 16p hoc 1a rat quan
trong trong viéc dam bao phét trién nhiéu ki nang
trong d6 ki ndng nghe dic biét dang quan tam. Rat
nhiéu cong cu cong nghé thong tin chua dugc khai
thac triét dé va viéc chon lua dé c6 thé c6 duogc noi
dung, dang thic phit hgp véi da s6 nguoi hoc ciing
dang quan tam. Hiéu rd quan diém va thai do cda
nguoi hoc sé la co s quan trong cho cac giai phap
d6i méi phuong phap giang day, phat huy tinh tich
cyc hoc tdp va nang cao chat lugng dao tao ngoai
ngtt tai Viet Nam.

Han ché ctia nghién ctu nay thé hién qua s6
luong khéch thé tham gia con khiém tén, tap trung
vao doi tuong la hoc vién tai co sd ngoai ngir. Cac
nghién ctu trong twong lai can khéc phuc diém yéu
nay bang cach chon mau tham gia lén hon; déng thoi
c6 thé mdo rong pham vi nghién ctu. Vi du nhu, bao
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gom céc d6i tuong nguoi hoc phong pht hon nhu la
hoc sinh phé thong, hodc sinh vién dai hoc. Ngoai ra,
nhiéu cong cy, xu huéng, hinh thic hoc tap véi cong
nghé thong tin méi da bat dau duoc st dung. Vi du
nhu hinh thtc hoc truc tuyén, két hop truc tiép va
truc tuyén cling nhu céc cong cu tri tué nhan tao (Al)
dac biét tir sau dai dich COVID-19, chua dugc dé cap
va danh gié trong nghién cttu hién tai. Trong tuong
lai, khi cac hinh thtc, cong cu hoc tap nay duoc
ap dung triét dé hon, dat mtc do nhat dinh ca vé

Tai liéu tham khao

Ahmadi, S. M. (2016). The importance of listening
comprehension in language learning. International
Journal of Research in English Education, 1(1), 7-10.

Albirini, A. (2006). Teachers” attitudes toward information
and communication technologies: The case of Syrian
EFL teachers. Computers & Education, 47(2006),
373-398.

Anderson, J. (2010). ICT transforming education: A
regional guide. Bangkok: UNESCO.

Berce, J., Lanfranco, S. & Vehovar, V. (2008).
E-governance:  Information and communication
technology, knowledge management, and learning
organization culture. Informatica, 32(2).

Collis, B., & Moonen, J. (2001). Flexible learning in a
digital world. Experiences and expectations. London:
Kogan Page.

Darasawang, P., & Reinders, H. (2010). Encouraging
autonomy with an online language support
system. Computer-Assisted Language Learning -
Electronic Journal, 11(2).

Davis, F. D. (1989). Perceived usefulness, perceived ease of
use, and user acceptance of information technology.
MIS Quarterly, 13(3), 319-339.

Davies, G., & Hewer, S. (2009). Introduction to new
technologies and how they can contribute to language
learning and teaching. In G. Davies (Ed.), Information
and Communications Technology for Language
Teachers. Thames Valley University.

Devi, M. R. (2022). The importance of speaking and
listening abilities for EFL students. International
Journal of Advanced Multidisciplinary Scientific
Research (IJAMSR), 5(7), 1-5.

Drent, M., & Meelissen, M. (2008). Which factors obstruct
or stimulate teacher educators from Using ICT
innovatively? Computers & Education, 51(1), 187-
199.

Duong, T. M., Tran, T. T. H., & Tran, T. Q. (2019).
Eleventh graders” actual use of English listening
learning strategies at Duong Van Duong high
school. VNU Journal of Foreign Studies, 35(1), 114-
130.

Duressa, B. T., Woldemariam, G. S., & Wakjira, A. T.
(2022). The effects of listening strategies instruction

50 https://doi.org/10.15625/2615-8957/12510406

chiéu sau va chiéu rong, hay noéi cach khac, khi hién
tugng phét trién cong nghé thong tin da trd thanh
xu huéng phd quat, thi viéc danh gia tng dung cong
nghé thong tin trong gido duc mot cach toan dién
hon, bao quét hon ntra la diéu thiét yéu. Puoc nhu
vay, két qua vé hiéu qua st dung cong nghé thong
tin trong viéc nang cao chat lugng hoc tap ngoai ngtr
sé mang tinh cap nhat, khang dinh va thuyét phuc
hon nita.

on EFL students’ listening achievements and
motivation. East African Journal of Social Sciences
and Humanities, 7(2), 63-82.

Finger, G., Russell, G., Jamieson-Proctor, R., & Russell,
N. (2007). Transforming Learning with ICT: Making
IT Happen. Frenchs Forest, N. S. W: Pearson
Education Australia.

Gardner, R. C. (1885). Social Psychology and Second
Language Learning: The Role of Attitudes and
Motivation. London: Edward Arnold.

Gillespie, H. (2006). Unlocking learning and teaching with
ICT: Identifying and overcoming barriers. London:
David Fulton.

Hale, G. A, & Lewis, M. (Eds.). (1979). Attention and
Cognitive Development. New York: Plenum Press.

Ipina, L. N. (2012). The Use of Wikis in a CLIL-POL
Context as Tools for Collaborative Writing. Impact
of Attitudes. (Unpublished doctoral thesis).
Eskoriatza: Mondragon University.

Jung, S. H. (2006). The use of ICT in learning English as
an international language. (Unpublished doctoral
thesis). University of Maryland, College Park, the
USA.

Kleiman, G. M. (2004). Myths and realities about
technology in K-12 schools: Five years later.
Contemporary Issues in Technology and Teacher
Education, 4(2), 248-253.

Klimova, B. F., & Poulova, P. (2014). ICT as a motivational
tool in the learning of foreign languages.

Kopinska, M. (2013). New technologies in foreign language
classroom: The role of attitudes. The 6th edition of
the ICT for Language Learning Conference.

Krashen, S. (1985). The input hypothesis: Issues and
implications. Harlow: Longman

Kubiatko, M. (2010). Czech university learner’s attitudes
towards ICT used in science education. Journal of
Technology and Information Education, 2(3), 20-25.

Kullberg, T. (2011). Swedish teachers” and learners’ views on
the use of ICT in the English classroom. [Unpublished
BA thesis]. Linnaeus University, Spain.

Kuo, L. L. (2009). The effects of YouTube listening/viewing
activities on Taiwanese EFL learners’ listening
comprehension. (Unpublished doctoral thesis). La



Trinh Quéc Lap, Vo Diém Trinh, Lé Cong Tudn, Ng6 Huyynh Hong Nga

Sierra University, the USA.

Landers, R. N. (2015). Developing a theory of gamified
learning: Linking serious games and gamification of
learning. Stimulation & Gaming, 45(6), 752-768.

Liu, J. H. (2009). A survey of EFL learners’ attitudes
towards information and communication
technologies. English Language Teaching Journal,
2(4), 101-106.

Loveless, A., DeVoogd, G. L., & Bohlin, R. M. (2013).
Something old, something new... Is pedagogy affected
by ICT? In V. Ellis & A. Loveless (Eds.), 1CT,
pedagogy and the curriculum: Subject to change
(pp- 63-83). New York, NY: Routledge.

Meleisea, E. (2007). The UNESCO ICT in education
programme. Bangkok, Thailand: United Nations
Educational, Scientific and Cultural Organization.

Morley, J. (1991). Listening comprehension in second/
foreign language instruction. In M. Celce-Murcia
(Ed.), Teaching English as a second or foreign
language (2nd ed.) (pp. 81-106). Boston: Heinle
and Heinle.

Nevisi, R. B, & Modarresi, M. H. (2023). The effect of
audiovisual input on EFL learners’ receptive and
productive vocabulary knowledge of concrete and
abstract words. Teaching English Language, 17(2),
325-360.

Nguyen, H. C. (2007). Teaching and learning of foreign
languages in Vietnam: The current situation and some
solutions. Social Sciences Information Review,
1(1), 43-53.

Nguyen, N. H. T., & Tri, D. H. (2014). An exploratory
study of ICT use in English language learning among
EFL university learners. Teaching English with
Technology, (4), 32-46.

Nguyen, N., Williams, J., & Nguyen, T. (2012). The use
of ICT in teaching physics: Technology and pedagogy.
Asia-Pacific Forum on Science Teaching and
Learning, 13(2), 1-19.

Nguyen, Q. N., & Thai, D. C. (2018). Listening
comprehension: First-year English-major
students’ perceptions and problems. Can Tho
University Journal of Science, 54(2), 75- 83.

Nugroho, A., Zamzami, M. R. A., & Ukhrowiyah, N.
F. (2020). Language input, learning environment,
and motivation of a successful EFL learner. Journal
on English as a Foreign Language (JEFL), 10(1), 46-

69.

Olatoye, R. (2011). Levels of participation in ICT training
programs, computer anxiety, and ICT utilization
among selected professionals. International Journal
of Education and Development using ICT, 7(2), 15-26.

Oxford, R. L. (1990). Language learning strategies and
beyond: A look at strategies in the context of styles.
Shifting the instructional focus to the learner, 35,
55.

Pusack, J. P, & Otto, S. (1997). Tuaking control of
multimedia. In M. D. Bush & R. M. Terry (Eds.),
Technology-enhanced language learning (pp.
1-46). Lincolnwood, IL: National Textbook
Company.

Rost, M. (1994). Online summaries as representations
of lecture understanding. In ]. Flowerdew (Ed.),
Academic listening: Research perspectives (pp.
93-128). Cambridge University Press.

Saunders, G., & Pincas, A. (2004). Learner Attitudes
towards Information Technologies in Teaching and
Learning in the UK.

Secules, T., Herron, C., & Tomasello, M. (1992). The
effect of video context on foreign language
learning. The Modern Language Journal, 76(4),
480-490. https://doi.org/10.1111/j.1540-4781.1992.
tb05396.x

Siegel, J. (2014). Problematising L2 listening pedagogy: The
potential of process-based listening strategy instruction
in the L2 classroom (Unpublished doctoral thesis).
Birmingham: Aston University

Siragusa, L., & Dixon, K. (2009). Theory of planned
behavior: Higher education students’ attitudes towards
ICT-based learning interactions. In Same places,
different spaces. Proceedings ascilite Auckland
2009. http://www.ascilite.org.au/conferences/
auckland09/procs/siragusa.pdf

Thorne, S. L., & Payne, ]J. S. (2005). Evolutionary
trajectories, Internet-mediated expression, and
language education. CALICO Journal, 22(3), 371-
397.

Vannestal, M. E. (2009). Lira engelska pd internet. Lund:
Studentlitteratur.

Zhao, Y. (2003). Recent developments in technology
and language learning: A literature review and
meta-analysis. CALICO Journal, 21(1), 7-27.

https://doi.org/10.15625/2615-8957/12510406 51



