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Abstract: This study explores the application of the Social Listening
system in the High School Student Assessment (HSA) exam through the
collection and analysis of opinions, comments, and feedback from the
public regarding the HSA exam on social media platforms. This system
helps the Vietnam National University- Hanoi Examination Center to
monitor and quickly detect potential risks and control information,
thereby enabling the timely proposal of solutions to improve the quality
of the exam. The study results demonstrate that the application of the
Social Listening system in the HSA exam plays a crucial role in managing
public opinion, allowing for the identification and swift response to
media crises that could impact the exam’s reputation.
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1. Dat van dé

Tom tit: Nghién cttu tng dung Hé théng Social Listening (lé'mg nghe
mang xa hoi) vao ki thi Panh gid nang luc hoc sinh trung hoc phd théng
(HSA) thong qua viéc thu thap, phan tich cac y kién, binh luén va phan
hoi cia xa hoi vé ki thi HSA trén cac nén tang truyén théng xa hoi giap
Trung tdm Khao thi Dai hoc Quéc gia Ha Noi theo doi, phat hién nhanh
chéng cac van dé rui ro va kiém soat thong tin, ttr d6 cd nhitng dé xuét
giai phap kip thoi gép phéan nang cao chat luong ki thi. Két qua cua
nghién cttu cho thdy, viéc 4p dung Hé thong léng nghe mang xa héi vao
ki thi HSA déng vai tro then chét trong viéc quan li thong tin dw luén,
giup phat hién va tng phé kip thoi véi cac tinh hudng khiung hoang
truyén théng cé thé anh huong dén uy tin cta ki thi.

Tw khoa: Social listening, danh gid niang lwc, phdn hoi ciia xi hoi, tuyén sinh.

cach tha cong nhiing y kién cua xa hoi vé ki thi. Hon

Trung tam Khao thi, Pai hoc Quoc gia Ha Noi da
t6 chuc ki thi HSA dugc 04 nam (tr ndm 2021 dén
2024) trén co so ké thira bai thi Panh gia nang luc dai
hoc chinh quy ¢ Pai hoc Quéc gia Ha Noi nam 2015.
Trai qua qué trinh tich lay kinh nghiém, dén nim
2024, ki thi HSA ngay cang khing dinh chét lugng
danh gia vo6i xa hdi va cac co so dao tao.

Ki thi HSA da nhan duoc rat nhiéu sy quan tam
ttr phia hoc sinh, phu huynh tir cac nén tang mang xa
hoi nhu: Facebook, Youtube, bdo chi... Truéc, trong
va sau ki thi HSA, ¢6 nhiéu thdo luan vé ki thi, trong
d6 c6 nhiing y kién tich cyc, tiéu cyc. B phan truyén
thong cta trung tam moi dung o viéc thong ké mot

thé nira, viéc thong ké nay mat kha nhiéu thoi gian,
két qua thu dugc chua cao va chua chinh xac. Bo phan
lam cong tac truyén thong chua dua ra cac tu van cap
thiét va kip thoi téi trung tim dé c6 nhiing diéu chinh
pht hop va tranh nhiing sai sét, rdi ro tir mang xa
hoi dem lai. Ttr goc nhin d6, nhém téac gia nghién ctru
ung dung hé thong Social Listening vao bai thi Banh
gia nang luc hoc sinh trung hoc phé thong dé danh
gia phan hoi xa hoi vé ki thi thong qua viéc thu thap,
phén tich cac y kién, binh luan va phan héi ctia xa hoi
vé ki thi HSA trén cac nén tang truyén thong xa hoi.
Két qua nghién ctru gitup Trung tam Khao thi, Pai hoc
Quéc gia Ha Noi theo doi va kiém soat thong tin kip
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thoi tir d6 1a co s dé trung tam ra soét lai quy trinh t6
chtrc, nang cao chét luong ki thi.

2. N¢i dung nghién cttu

2.1. Vai tro ciia Social Listening

Lang nghe xa hoi 1a “Mot qua trinh tich cuc cta
viéc chd y, quan sat, dién giai va phan hdi nhiéu
kich thich khac nhau thong qua cac kénh trung gian,
dién tir va xa hoi” [1]. Trong béi canh cua ki thi HSA,
Social Listening dugc hiéu 1a viéc thu thap va phan
tich cac y kién, binh luén, phan hoéi ctua cong chang
vé ki thi nay trén céc nén tang truyén thong xa hoi,
dién dan tryc tuyén va cac kénh truyén thong khac.
Hién nay, s lugng va thoi luong st dung mang xa
hoi ctia nguoi tré ngay cang tang, voéi thoi gian truc
tuyén trung binh 6 tiéng 38 phut [2], ddc biét voi doi
tuong 1a hoc sinh quan tam vé cac ki thi ¢ giai doan
chuyén cap. Thong tin dén tir cdc ngudn “khong
chinh thtc” nhu mang xa hoi, blog, dién dan va
trang tin tac chiém khoang 70% cudc tro chuyén truc
tuyén trong moi truong hoc thuat nhu cac truong
dai hoc [3]. Diéu nay v6 hinh chung tao ra khing
hoang mang xa hoi. Hé théng Social Listening c6 thé
nhanh chéng phat hién va phan anh du luan truéc -
trong - sau moi dot thi. Social Listening dong vai tro
quan trong trong nhiéu khia canh ctia viéc t6 chtic
va quén Ii ki thi HSA. Trudc hét, n6 giap cac nha t6
chtc danh gia chinh xac du luan xa hoi, ttr do6 hiéu ro
cach cong chiing, hoc sinh, nha truong nhin nhan va
danh gia vé ki thi nhu thé nao. Bén canh d6, Social
Listening con la cong cy httu hiéu trong viéc phat
hién nhanh chéng cac van dé hodc lo ngai cta cong
ching lién quan dén ki thi, cho phép cac nha quan li
c6 bién phap xu li kip thoi. Thong qua viéc thu thap
va phan tich phan hdi tr céc bén lién quan, Social
Listening cung cap thong tin quy gia dé ci thién quy
trinh t6 chtic va noi dung cua ki thi, gop phan nang
cao chat lugng gido duc tong thé.

Hon nfta, Social Listening tao co hoi dé t6 chiic
tuong tac truc tiép va gidi ddp thdc méc cta cong
chang, tir d6 tang cuodng sy minh bach va tin cdy
trong qua trinh t6 chic ki thi. Trong bdi canh truyén
thong hién dai, Social Listening déng vai tro then
chét trong viéc quan li khung hoang, giap phat
hién va tng pho kip thoi v6i cac tinh huéng khung
hoang truyén thong c6 thé dnh hudng dén uy tin ctia
ki thi va t6 chtic gido duc. Cuéi cuing, thong tin thu
thap duoc tir Social Listening la co so quan trong dé
xdy dung chién lugc truyén thong va t6 chtc ki thi
hiéu qua hon trong tuong lai, ddm bao rang, ki thi
HSA luén dap ting dugc nhu ciu tuyén sinh ctia cac
truong dai hoc trong nudéce va ki vong ctia xa hoi.
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2.2. Muc tiéu nghién citu

Ap dung heé théng Social Listening dé 1dng nghe
phan hdi xa hoi vé ki thi Panh gia ning luc (HSA)
cho hoc sinh trung hoc ph6 thong nam 2024 1a mot
trong nhiing diéu kién quan trong va tién quyét
trong viéc cai thién quy trinh ciing nhu chat luong ki
thi Danh gia nang luc hoc sinh trung hoc phé thong
ndm 2024. Nhiém vu ctia nghién ctru dé ra cac muc
tiéu sau:

Thit nhit: Hé théng Social Listening gitp danh gia
su tiép nhan va cdm nhan téng thé vé ki thi trong
cong ching. Diéu nay gitp trung tdm hiéu duoc
phéan hoéi tich cyc hodc tiéu cuc ma hoc sinh, phu
huynh, gido vién va cac bén lién quan khac dang c6
voi HSA.

Thit hai: Hé thong Social Listening gitip xac dinh
nhig thach thac cu thé ma hoc sinh dang gép phai
trong quéa trinh tham gia HSA. Thong tin nay giap
giai quyét cac van dé nay kip thoi, dam bao trai
nghiém t6t hon cho hoc sinh va nang cao do tin cay
cua két qua danh gia.

Thit ba: Hé thong Social Listening cung cdp co hoi
nhin nhén xu huéng méi trong y kién cong cong vé
HSA, gitp truong nidm bt nhitng mong doi, nhu
cau va quan tdm moi mé ctia xa hoi lién quan dén ki
thi Danh gia nang luc hoc sinh trung hoc phé thong
nam 2024.

2.3. Phuwong phdp nghién citu

2.3.1. Tap hop dit liéu

Nghién ctru ting dung Hé thong Social Listening
(I&ng nghe mang xa hoi) qua cac nén tdng mang xa
hoi dugc thuc hién thong qua cac API (Application
Programming Interface - Giao dién lap trinh Gng
dung) va cac cong cu crawling dit liéu chuyén dung.
Céac nguodn dir lieu dugc thu thap thong qua viéc
phan tich cac y kién, binh luén va phan hdi cua xa
hoi vé ki thi HSA trén cac nén tang truyén thong xa
hoi, dién dan truc tuyén va cac kénh truyén thong
khéc. Cu thé, nghién ctru da tong hop tir 1322 bai

TGNG QUAN DANH GIA VE KY THI BGNL

{ Thao luan chung vé ky thi DGNL

Fanpage Group Youtube Béo chi
1322 2073 97 262

Bai da ding Bai da dang Bai da dang Bai da déing

$6 lurgng thio lugn theo thing (Do vi: Tin hiu)

—_”/\\ aTicheyc wTiducyc = Trungtinh

Sic thii thio lun chung

Hinh 1: Thong ké lugng dit liéu theo trén cic nén ting
xd hoi



dang trén fanpage, 2073 bai dang trén group, 97 bai
dang trén youtube, 262 bai bao dang tdi...) va 3754
binh luan trén céc nén tang truyén thong xa hoi (xem
Hinh 1).

2.3.2. Co s6 i thuyét ciia phuong phdp nghién citu

Trong nghién cttu nay, nhém nghién ctru 4p dung
céc li thuyét sau:

Li thuyét phan tich vin ban (Text Analytics Theory):
Xt 1i ngoén ngtr tu nhién (NLP): Social Listening st
dung ki thuat xtr Il ng6én ngtt tu nhién dé phan tich
vén ban tir cac bai dang trén mang xa hoi. Diéu nay
bao gdm viéc xéc dinh y nghia tir ngr, phén tich cam
xuc (Sentiment Analysis) va nhan dién céc chu dé
chinh dugc thao luan xung quanh vé ki thi trén cac
dién dan. Kham pha chu dé (Topic Modeling): Phan
tich cac chu dé chinh tir cac cudc tro chuyén va xu
huéng dang néi bat.

Li thuyét dir liéu Ion (Big Data Theory): Xu li va
phan tich di liéu 16n: Social Listening thuong phai
xtt li mot lugng 1én dit liéu tir nhiéu ngudn téng hop
khac nhau. Céc cong cu phan tich d liéu lén duoc
str dung dé xtt If va trich xuat thong tin c6 gia trj tir
dir liéu nay. Phan tich va xt li dit liéu 1on dé hiéu
rd hon vé méi quan hé gitta nguoi dung va su kién
trén mang xa hoi, dong thoi t6i uu hoa qué trinh thu
thap va xt 1i di liéu tir cac ngudén mang xa hoi khac
nhau [4].

Li thuyét thong ké va phan tich dit li¢u (Statistical and
Data Analysis Theory): Phan tich s6 liéu: Ap dung cac
phuong phap théng ké dé phan tich dit lieu thu thap
duoc va xac dinh cac mau hodc xu huéng quan trong
tu ki thi.

Li thuyét truyén thong xa hoi: Tap trung vao cach
thong tin dugc chia sé va truyén dat qua cac mang
xa hoi. N6 nhdn manh tam quan trong cua tuong tac
gitta nguoi dung va ndi dung trong viéc hinh thanh
nhan thac va cam xtc.

Li thuyét cdim xiic: Nghién ctu cdch ma cam xtc
duoc thé hién qua ngdén ngit va hanh vi truc tuyén.
Phuong phap nghién cttu sé phan tich ngtt nghia va
séc thai cta bai viét dé hiéu 16 cdm xdc ctia ngudi
tiéu dung.

2.3.3. Tién hanh thuc nghi¢m

Nghién ctru stt dung hai phuong thtic thu thap di
liéu chinh dya vao Keywords va Sites dé téng hop
tir 1322 bai dang trén Fanpage, 2073 bai dang trén
Group, 97 bai ddng trén Youtube, 262 bai bao dang
tai...) va 3754 binh luén trén cic nén tang truyén
thong. Véi phuong phép thu thap bing Keywords

Hoang Diing Tri, Nguyén Tién Thdo

duogc két néi boi giao dién lap trinh tng dung dé thu
thap dit liéu. Phuong phép thu thap qua sites giap
thu thap dirliéu trén toan Channels, truy cap di trén
Websites, bao gom tiéu dé, phan hdi, tac gia, duong
dan,... Sau d6, hé thong sé tra vé timg trang ngay khi
c6 mot ludng méi hodc phan hoéi méi trén trang da
truy xuat.Theo thong ké tur dit liéu, thong tin xuat
hién theo giai doan tur thang 1 dén thang 6 nhiéu
nhat vao giai doan thang 3 - 5, tap trung vao thang 3.
Day la thoi diém dot thi dau tién dugc t6 chiic trong
ndm vi vay da dan dén luong phan héi ting lén dot
bién. Sy quan tam vé ki thi gidm dan t6i giai doan
cac thang cu6i ndm hoc nhu thang 6.
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Hinh 2: Thong ké lugng dit ligu tir thing 1 dén thing 6

2.4. K&t qua nghién ctru

2.4.1. Ung dung ki thudt hoc mdy va xi li ngon
ngirt ty nhién

Sau khi thu thap dit liéu phan héi tir cac nén tang
truyén thong xa hoi ctua ki thi HSA, qua trinh phan
tich dtr liéu duoc thuc hién bf“mg cach 4p dung cac
ki thuat hoc may (Machine Learning) va xtt li ngon
ngir tu nhién. Nghién ctu st dung 1i thuyét dit liéu
16n (Big Data Theory) va li thuyét phan tich van ban
(Text Analytics Theory), cu thé st dung ki thuat xt 1i
ngon ngit ty nhién dé phan tich tuong tac trén mang
xa hoi ngay sau khi céc bai dang vé ki thi xuét hién
trén nén tdng mang xa hoi.

1,48%
147%

2,27% — A 343%
592%

£
Déthi
L& phi thi

® Cha dé khac

uTips 6n thi

= Diém thi

mXét tuyén vao cac trrong
Diing k du thi

Hinh 3: Phin phoi theo chul dé lién quan dén ki thi danh
gid niang lyc HSA

K&t hop cac phuong phap hoc médy néu trén cung
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phuong phap nghién ctru téng hop va phan tich dir
liéu, két qua thu duoc theo s6 liéu tong hgp Hinh 3
tir cac chu dé chinh xuét hién trong céc bai viét va
binh luan lién quan dén ki thi tir thang 1 dén thang 6.
Trong d6, luong thong tin lién quan dén viéc dang ki
du thi dugc quan tdm nhiéu nhat chiém 18,68% cac
noi dung lién quan. Ngoai ra, cac ndi dung khac nhu
thong tin xét tuyén cting cac ndi dung lién quan dén
ki thi cling dugc quan tam khong nhé. Mot diém tha
vi cho thdy tinh minh bach cta ki thi, khi ma nhing
thao luan lién quan dén ndi dung dé thi & muc rat
thdp, chi & muc 0,97% nodi dung lién quan. Nhing
chu dé va noi dung dugc thdo luan dua trén Hé
théng Social Listening tong hop lai va dé xuat la tién
dé dé don vi t3 chtic ki thi c6 sap xép, td chtic va xay
dung hé théng thong tin dap tung nhu cau ctua hoc
sinh, va cac truong cap ba trén cd nuéc nhdm dua ki
thi dén gan hon v6i moi d6i tuong hoc sinh, tao tinh
cong béng trong co hoi tiép can phuong thic thi nay.

Hién nay, hon 100 co sé dao dai hoc da tuyén bo
st dung bai thi HSA ctua Pai hoc Quéc gia Ha Noi
nhu la mot phuong thitc xét tuyén. Nam 2024, cac
truong dai hoc st dung két qua thi HSA dé xét tuyén
tdng 1én ca vé so luong va chi tiéu. Stic néng cua ki
thi duoc ban luin s6i néi trén cac dién dan vé céac
chu dé: dang ki du thi nhu thé nao, nén dang ki cac
diém thi nao cho thuan tién, mot trong chu dé duoc
Heé thong Social Listening do dugc ¢ muc tuong tac
cao 6n thi ¢ dau va on thi nhu thé nao dé dat hiéu quad?
Chu dé duoc ban luan ngay sau khi két thic dang
ki thi. Cac Trung tam luyén thi tranh tht co hoi do
truyén thong va kinh doanh cac san phdm ctia minh:
Séach luyén thi, cac khoa on luyén... khong bam sat
kién thtc thi va cting khong duoc kiém duyét boi
chuyén gia hay t6 chtic uy tin nao. Thong qua tng
dung ki thuat hoc mdy, thong tin duoc thu théap
thanh d liéu 16n qua xt li phan tich van ban, xt li
ngdn ngir tu nhién cta cac bai dang quang cdo cua
céc trung tdm luyén thi vé ki thi HSA trén nén tang
mang xa hoi duoc phan loai va danh gia. Tt do, Hé
théng Social Listening ¢6 phan hoi thong tin cho don
vi t6 chtic va don vi t6 chac thi chu dong trong viéc
trd 101 cac cau hoi tur thi sinh va phu huynh qua céc
nén tang xa hoi (Inbox Chat, Mail, Hotline): Truong
c6 t6 chitc on luyén thi HSA khong? C6 bin cdc tai ligu
on luyén khong? Ngay sau khi nhan dugc thong tin,
Trung tam xay dung bo cau hoi Q & A (https://
hsa.edu.vn/dien-dan/hoi-dap) dua trén phan hoi
ctia Hé thong Social Listening dé giai quyét van dé
trén, tranh cho thi sinh gdp phai van dé dang tiéc...
Ngay tir ban dau, Pai hoc Quoc gia Ha No6i tuyén bo
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khong t6 chtic 6n luyén hay ban bat ki &n phdm nao
ve luyén thi.

Qué trinh tong hop, phan tich dit liéu tir cdc nén
tang mang xa hoi cia Hé thong Social Listening giap
canh bao cac anh huodng tiéu cuc t6i chat luong ki thi
duogc xac dinh trong thoi gian ngén. Diéu nay gitup
thi sinh tranh viéc phai chi phi thém.

2.4.2. Ung dung xit li ngon ngit

Xt li natural language (NLP) - ngdn ngtt tu nhién
déng vai trd quan trong trong viéc hiéu va phan tich
ndi dung van ban, dic biét trong boi canh cac ki thi
HSA. Tiép theo, qué trinh part-of-speech tagging
gan nhan ngtt phap va phan tich sau hon vé cach ma
cac tir dugc st dung dée truyén dat thong diép. Diéu
nay rat htru ich trong viéc xac dinh ciu trac cau va
hiéu cach ma quan diém duoc hinh thanh trong cac
bai dadng vé ki thi HSA.

Ki thuat Named Entity Recognition (NER) dugc stt
dung dé xac dinh va phan loai céc thuc thé cé tén nhu
tén nguoi, t6 chic, va dia diém lién quan dén ki thi
HSA. Thong qua ki thuat Named Entity Recognition,
chiing ta c6 thé nhan dién duoc nhimg t6 chic gido
duc nao dang dugc dé cap dén ki thi HSA.

Phan tich cdm xtc (Sentiment Analysis) cho phép
xac dinh dugc moi quan hé gitta cadm xuc cta nguoi
dung va su lya chon dinh dang noi dung trén mang
xa hoi [5], cu thé cam xtc va thai do trong céac bai
dang vé ki thi HSA thong qua viéc phan loai cac bai

mTichcrc wTiéu crc  mTrung tinh

Xét tuyén vao cdc treémng

Tips on thi

Thong tin ca nhan
Thay ddi théng tin c4 nhan
Tai ligu &n thi

Noi dung dé thi
Nhom hoc tap

Lé phi thi

Khoa hoc on thi
Biém thi

D& thi

Bang ky duw thi

Chil d& khac

32
R

50%

_;
[=]
=]
=

Hinh 4: Phin logi cdm xiic theo tirng chii dé



viét thanh céc thé loai cdm xtic nhu tich cuc, tiéu cuc
hodc trung lap, cac nha phan tich c6 thé hiéu rd6 hon
vé quan diém va nhan thic cta cong ching vé su
kién nay. Diéu nay dic biét quan trong trong viéc
do luong muc do hai long caa hoc sinh, phu huynh
va gido vién d6i voi ki thi dong thoi Hé thong Social
Listening cting cho phép do luong hiéu qua ctua cac
chinh sach gido duc [6].

Hinh 4 1a két qua phan tich vé cam xuc cda tung
ndi dung duogc thu thap c6 lién quan t6i ki thi HSA
bang 1i thuyét phan tich cdm xtc. Thong qua viéc
théng ké va phan tich dir liéu cta Hé thong Social
Listening trén cac nén tang truyén thong xa hoi, cam
xuc trung tinh chi€m da s6 trong cac chu dé duoc
thao luan va t(”;ng hop, tiép theo la cam xtc tich cuc,
cdm xtc tiéu cuc duogc téng hop va chiém s6 luong
nho va xuét hién & hu hét cac chu dé. biéu nay la
co s quan trong dé dé ra dinh hudéng giai phap cai
thién chat luong ki thi t6t nhat. Mot diém bat ngo
tir dit liéu chi ra r?mg, ti 1é thong tin tich cuc so voi
tieu cuc gap khoang 14,9 1an vé thay ddi thong tin ca
nhan. Ki thi Danh gia nang luc 1a ki thi thi sinh c6 thé
chu dong dang ki du thi theo ca thi va thoi gian thi
phtt hgp v6i minh, cac thong tin ca nhan phai duoc
ddng ki va hoan tat truéc d6. Néu sai cac thong tin ca
nhan nhu: ho tén, ngay ndm sinh, s6 cin cudc cong
dan khién cho thi sinh mat thoi gian diéu chinh tham
chi khong duge du thi. Hé théng Social Listening
tong hop va phan tich cac cht dé c6 lien quan vé céac
chi s6, cam xuc cua thi sinh va nguoi quan tam, tir
do6 dé xuat kip thoi voi don vi t6 chic thi ¢6 nhiing
diéu chinh phit hgp: B6 sung thém ngay md cong dé
thi sinh c6 thé vao diéu chinh thong tin ca nhan; sap
x€p cac dgt thi cho phut hop vdi lich thi trung hoc
pho thong quéc gia dé khong bi trung ngay thi. Cac
dot thi ndm 2024, viéc dang ki va khai bao thong tin
ca nhan trén cong dang ki (https://id.hsa.edu.vn/
dang-ky) nhiéu hon ndm 2023 khoang hon 13.000
luot thi sinh dang ki du thi (ndm 2024 1a 100.600 luot
thi sinh, nam 2023 la 87.000 luot thi sinh) [7] nhung
theo thong ké s6 lugng thi sinh can diéu chinh thong
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tin cd nhan giam hén so v6i nam 2023. Piéu nay do c6
s6 lieu téng hop bao céo tir Hé thong Social Listening
thong qua viéc lé‘mg nghe, kiém dém céc binh luan,
cac thong tin trao ddi trén cac nén tang truyén thong
xa hoi, theo d6 dé xudt véi don vi t6 chtic c6 nhimg
thay doi kip thoi dép tng phan nao dé véi nguoi
diing. Qua d6 cho thdy, hé théng t6 chtc thong tin
thi sinh du thi dang duoc t6 chac van hanh kha t6t
va déap tng dugc nhu cau cuta thi sinh. Ngoai ra, mot
s6 ndi dung nhu diém thi, khéa hoc 6n thi, tai liéu 6n
thi va cac meo 6n thi cing nhan dugce rat nhiéu phan
héi tich cuc véi ti 1é tich cuc so véi tiéu cuc & mtc 16n
hon 10 lan. Tuy nhién, n6i dung vé dé thi la diém
nhan dugc nhiéu phan tng trai chiéu duy nhat, khi ti
1¢ tiéu cuc gap 1,2 1an lugng thong tin tich cyc. C6 thé
hiéu rang, nhimg thi sinh dap tmg duoc t6t yéu cau
cta bai thi thuong cé xu huéng tap trung vao viéc
on luyén va cai thién diém s hon la viéc cung cap
thong tin trén mang xa hoi. Ngoai ra, vi day la ki thi
van con kha moéi nén viéc mé rong kién thtc trong
tam cta dé thi con han ché (xem Hinh 5).

Nhin vao bang téng hop s6 liéu thang 6 (ki thi
dénh gia ndng lyc dién ra vao ngay 1 va 2 thang 6)
¢ Hinh 5 thay tin hiéu thao luén c6 xu huéng ting
vao thoi diém trudc va sau khi dién ra ki thi. Giai
doan cudi thang 6 c6 ghi nhan tin hiéu tiéu cuc ting
nhe. Vi truée d6 thi sinh da hoan tat viéc dang ki cac
dot thi HSA trén céng ddng ki cua Pai hoc Quoc gia,
thoi diém thang 6 thi sinh tap trung chu yéu dén ki
thi trong hoc phé thong quéc gia nhu: Pang ki du
thi, ddt nguyén vong, tai liéu 6n thi... thi sinh binh
ludn trén cac nén tang truyén thong xa hoi vé cac chu
dé: Thoi gian du thi gan nhau, tai liéu 6n thi, gidy
bao két qua xét tuyén nhu thé nao... thong qua viéc
thong ké va phan tich cdm xuc thu thap duoc tir He
th6ng Social Listening, trung tam da c6 nhiing giai
phap phtt hop nhu phan cong can bo tra 16i mail,
truc hotline, t6 chdc budi tu van tryc tuyén hd trg
kip thoi céc thi sinh yén tdm hon budc vao dot thi
HSA thang 6 dong thoi chuan bi kién thtc va tam 1i
buée vao ki thi Trung hoc phé thong Quéc gia dat
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Hinh 5: Phdn loai cam xiic
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hiéu qua t6t nhat. Két qua cho thay sic thai thao luan
trong giai doan thang 6 chu yéu la séc thai tich cuc
va trung tinh nho vao nhiing canh bao, dé xuat giai
phéap dang thoi diém ctia Hé thong Social Listening
dem lai.

2.4.3. Ung dung ki thudt hoc may (Al, Machine
learning...)

Céac ki thuat hoc mdy va tri tué nhan tao dong
vai tr6 quan trong trong viéc tu dong hoéa qua trinh
phan tich d@r liéu va rat ra nhiing insights quy gia
tir cac bai ddng lién quan dén ki thi HSA. Viéc 4p
dung cac phuong phap nay khong chi giap tiét kiém
thoi gian ma con gia tang do chinh xac trong viéc
phan tich va phan loai thong tin. Cac thuét toan c6
thé duoc st dung détu dong phan loai bai dang theo
chu dé bai dang trén cac dién dan hodc mtc do uu
tién, tir d6 gitup hé théng tap trung vao xa li nhing
van dé quan trong nhat. Phuong phap hoc may (M
achine learning) vuot trdi hon phuong phép tu dién
trong viéc phén loai cadm xtc [8].

Qua theo ddi phan hoi cua thi sinh du thi HSA
trong 2 nam trd lai day béng viéc tng dung ki thuat
Al Machine learning, Trung tdam Khao thi Pai hoc
Quoc gia Ha Noi nhén thay su tin tudng cta thi sinh
v6i ki thi HSA duy tri 6n dinh mgc du quy mo du thi
tang lén moi ndm. Tinh minh bach ctia ki thi duoc thi
sinh nhan dinh tang lén nam 2024 so v6i nam 2023
cang minh chtng cho thdy két qua thi HSA khong
chi gia tri vé diém s6 ma con la niém tin cta thi sinh,
xa hoi vé ki thi [7]. Viéc xay dung bai thi danh gia
tuong doi toan dién nang luc hoc sinh gép phan han
ch&€ dugc kha ning hoc léch, hoc tu hay luyén thi.
Trén 60% thi sinh nhan dinh tu hoc 1a chia khéa dé
tham du t6t ki thi HSA. Céc y kién nhéan xét khach
quan va 6n dinh theo timg ndm, thé hién tinh khach
quan, minh bach va 6n dinh cta ki thi trén cac déi
tuong du thi khac nhau qua céc s6 liéu thong ké &
cac hinh duéi day (xem Hinh 6, Hinh 7, Hinh 8, Hinh
9, Hinh 10).

T ngay 01 thang 01 dén ngay 30 thang 6 ndm
2024, Trung tam Khao thi Dai hoc Quéc gia Ha Noi
theo doi phan hoi cua xa hoi vé ki thi Danh gia nang
luc qua cac kénh thong tin. Mac do quan tdm cua
thi sinh/phu huynh theo trat tu: Két qua thi > cam
nhan vé ki thi > khéa hoc va tai liéu 6n thi > kinh
nghiém 6n thi > xét tuyén vao cac truong dai hoc.
Céc noi dung thao luan vé ki thi khoang 72% c6
danh gia khach quan, trung tinh; 22% déanh gia tich
cuc va khodng 6% nhin nhan ¢ goéc do khong thién
cam vé ki thi. Biéu dang chu y 1a cac bao dai va cac
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nha chuyén moén ludn nhin nhéan tich cuc va trung
tinh vé ki thi HSA.

Ung dung Hé théng Social Listening qua viéc ap
dung cac ki thuat hoc may va tri tué nhan tao khong
chi gitip tong hop, phan tich di liéu theo cac dich
dit ra nhdm nang cao hiéu qua ki thi HSA ma con dé
xudt cac chién lugc phit hgp véi timg thoi diém nhu
Hinh 10, timg muc tiéu cy thé nhu s6 liéu théng ké
tir Hinh 6 - Hinh 9. Su két hop ctia nhiing cong nghé
nay sé gitip cai thién quy trinh t6 chtic & cac khia
canh khac nhau (tiép can thong tin ki thi HSA qua
kénh nao? Péanh gia vé cong tac t6 chic thi c6 dap
tmg khong? Cac phuong phap hoc chuan bi cho ki
thi HSA, Thoi diém tham thich hop dé du thi 1a khi
nao? Va dic biét tinh minh bach cta ki thi ¢c6 dugc
dam bao khong?) va quan li ki thi chuyén nghiép,
hiéu qua hon, dap tng t6t hon nhu cau va mong doi
cta hoc sinh, phu huynh va cac don vi phoi hop.

3. Két luan

Viéc tmg dung Hé théng Social Listening trong t6
chtic ki thi HSA mang lai nhiéu hiéu qua rd rét. Hé
thong téng hop phan héi tir thi sinh, phu huynh va
gido vién trén nén tdng mang xa hoi gitp ndm bat
¥ kién va cam xdc cdta nguodi dung trong thoi gian
ngén. Hon nita, thong qua Hé th6ng Social Listening
tao co hoi dé trung tam c6 thé tuong tac tryc ti€p va
gidi dap thic méc cta cong ching gitp ting cuong
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