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Abstract: This study aims to investigate the information, knowledge,
and experience concerning educational quality accreditation activities
among managers and teachers in public secondary schools in Southeast
Vietnam, specifically in Ho Chi Minh City, Binh Duong, and Tay Ninh
provinces. This information serves as a vital channel to support the
development of a quality culture in secondary schools. The research
employs a mixed-methods approach, integrating quantitative and
qualitative methodologies. The survey sample was randomly selected
for convenience, gathering data from 749 administrators and 3,831
teachers via surveys, along with interviews with 22 administrators and
42 teachers. The findings indicate minimal differences across the three
provinces regarding the knowledge and experience of quality assurance
activities among administrators and teachers. However, significant
variations exist in the sources of information, the stakeholders involved
in quality accreditation activities, and the means of acquiring knowledge
and experience in quality assurance. Based on these findings, the study
suggests that schools should make quality accreditation activities
more publicly accessible, enabling stakeholders to monitor, support,
and enhance the development of an internal quality culture within the
schools.

Keywords: Development, quality culture, quality accreditation, secondary
education, Southeast Vietnam.
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Tém tat: Muc tiéu ctia nghién ctru la im hiéu thong tin, kién thic va
kinh nghiém vé hoat dong kiém dinh chét lwong gido duc cta can bo
quan li va gido vién cac treong trung hoc co s cong lap khu vieee Dong
Nam B¢ (Nghién cttu truong hop tai 3 tinh: Thanh phd H6 Chi Minh,
Binh Duong va Tay Ninh) la kénh thong tin hd tro phat trién van héa
chat lugng trong truong trung hoc co so. Nghién cttu st dung phuwong
phép nghién ctru dinh luwong két hop phuwong phép nghién ctru dinh
tinh. Mau khao sat duoc chon ngéu nhién thuén tién, thong tin duoc
thu thap bang phiéu khao sat véi 749 can bo quan i va 3.831 gido vién,
phong van 22 can b quan li va 42 gido vién. Két qua phan tich va ban
luan cho thdy thong tin, kién thic va kinh nghiém vé hoat dong kiém
dinh chat lwong gido duc ctia can bd quan li va gido vién gitra 3 tinh
khong c6 su chénh 1éch dang ké; gitra cac ngudn thong tin, cac doi tugng
tham gia vao hoat dong kiém dinh chat lwong gido duc va cac hinh thite
tiép nhan kién thitc, kinh nghiém vé hoat dong kiém dinh chat luwgng
gido duc co sy chénh léch dang ké. Tt két qua nghién ctru, cac truong
can cong khai rong rai hoat dong kiém dinh chét lwong giao duc véi xa
hoi d€ céc bén lién quan theo doi, gidm sat va thiac day phat trién van
hoa chat lwong bén trong nha truong.

Tw khéa: Phit trién, vin hoa chdt lugng, kiém dinh chdt lwong, trung hoc co
56, Bong Nam Bj.



1. Pat van de

Chat luong gido duc khong chi quan trong d6i voi
cac thanh vién bén trong nha truong ma con déi voi
céc bén lién quan bén ngoai nha truong, n6i dén chat
luong gido duc, ching ta c6 thé hiéu rang, bat ki hoat
dong nao trong nha truong duoc thuc hién véi tinh
than chat luong ctia mdi ca nhan hodc thuc hién véi
yéu cau nang cao chat lugng, hiéu qua phu hop véi
yéu cau bén trong va thdéa man nhu cau bén ngoai
6 thé dugce xem 1a van hoa chat luong. Van héa chat
luong c6 y nghia va c6 gia tri thiét thuc d6i vai gido
duc phé thong trong giai doan trién khai hoat dong
kiém dinh chat lugng gido duc tir nam 2012, thuc
hién Chuong trinh Gido duc phé thong 2018 va tién
trinh chuyén déi s6 trong gido duc. Cu thé, Chuong
trinh Gido duc phé thong 2018 dinh huéng phét trién
nang luc hoc sinh véi muc tiéu “Chuong trinh Gido
duc ph6 thong la van ban thé hién muc tiéu gido duc
pho thong, quy dinh cac yéu cau can dat vé pham
chat va ndng luc cta hoc sinh, ndi dung gido duc,
phuong phép gido duc va phuong phap danh gia két
qua gido duc, 1am cin ctt quan li chat luong gido duc
phd thong; dong thoi 1a cam két cia Nha nuéc nhdm
bao dam chat lugng cta ca hé thong va ting co s
gido duc pho thong” [1]. Vi vay, muc tiéu ctia bai viét
nham tim hiéu thuc trang tiép nhan thong tin, kién
thac va kinh nghiém vé hoat dong kiém dinh chat
luong gido duc cta can bo quan li va gido vién cac
truong trung hoc co sd cong lap khu vuc Bong Nam
B0, gop phan phét trién van hoa chat luong, phuc vu
xay dung hé thong quan li chat lugng trong truong
trung hoc co so.

2. N§i dung nghién cttu

2.1. Chdt lugng gido duc trong truong trung hoc
co so

2.1.1. Kiém dinh chit lugng gido duc

Chat luong gido duc la trinh d6 gido duc dap ang
yéu cau tiéu chuan vé tai lieu hoc tap, co sé ha tang
va moi truong hoc tap trong nudc va qudc té [2]; gom
d4u vao, qua trinh va dau ra [3], [4]; tap trung dam
bao chat lugng dau vao va qua trinh [5]; phai lay
thanh tich (d4u ra) cta hoc sinh lam co sd [6]. Tuy
quan diém céc tac gia khac nhau vé chat lugng gido
duc nhung co ban ham y 3 yéu t6 dau vao, qua trinh
va dau ra cta qua trinh gido duc, khac 1a mac do
quan trong cua yéu t6 nao trong qua trinh gido duc.
Chat luong gido duc truong trung hoc la sy dép ang
muc tiéu ctia truong trung hoc, ddm bao cac yéu cau
vé muc tiéu gido duc cta Luat Gido duc, phu hop
v6i sut phét trién kinh t& - xa hoi cta dia phuong va

D6 Pinh Thdi, Lé Chi Lan

cad nuéc [7]. C6 thé thay rdng, chat lugng gido duc
duge do luong dua trén dau vao, qua trinh va daura,
c6 moi lién quan chit ché, phu thudc vao nhan thic
chat lugng va ndng luc chat luong cta cac bén lién
quan tham gia vao gido duc. Kiém dinh chat luong
gido duc nhdm xac dinh truong trung hoc dat mtc
dap tng muc tiéu gido duc trong tung giai doan:
1ap k& hoach cai tién chat lugng, duy tri va nang cao
chat luong céc hoat dong ctia nha trudng; thong bao
cong khai véi cac co quan quén li nha nuée va xa hoi
vé thuc trang chat luong ctia truong trung hoc dé
co quan quan li nha nuéc danh gid, cong nhan hodc
khong cong nhan truong dat kiém dinh chat lugng
gido duc. Hoat dong kiém dinh chat lugng gido duc
truong trung hoc co sd bao gom tu danh gia, danh
giad ngoai va cong nhan truong dat kiém dinh chat
luong gido duc. Chu ki kiém dinh chat lugng gido
duc truong trung hoc co s6 1a 5 nam. Mac danh gia
trudng trung hoc co s¢ gom 4 muc [7]. Nghién ctu
tim hiéu thong tin, kién thic va kinh nghiém vé hoat
dong kiém dinh chat luong gido duc ctia can bo quan
li va gido vién nhu yéu t6 dau vao cua chét luong
gido duc.

2.1.2. Vin héa chit lugng

Vian hoa chat lugng la mot hé théng cac gia tri cua
t6 chirc dé tao ra moi truong thuan 1¢i cho viéc thiét
lap va lién tuc cai tién chat luong [8], 1a moi thanh
vién (tir nguoi hoc dén can bd quan 1), moi t6 chic
(tir cac phong ban dén cac t6 chiic doan thé) déu biét
cong viéc cua minh thé nao 1a c6 chit luong va déu
lam theo yéu cau chat lugng 4y [9], 1a hoat dong
dam béo chat luong dugc gén véi cude séng thuong
nhat caa truong dai hoc va duoc xem la trach nhiém
chung cua t4t ca cac thanh vién trong cdéng déng hoc
thuat, can bo, nhan vién (ca vé chuyén mon 14n hanh
chinh) va cac sinh vién [10]. Nhu vay, vdn hoa chat
luong 1a mot tiéu vin hoa trong van hoéa to chec.
Hay néi cach khac, van héa chat lugng bd sung mot
s0 gid tri chat lugng vao van hoa t6 chiic dé tao théem
stic manh va hd trg van héa té chtc hoan thanh st
ménh va muc tiéu cda t6 chie [11]. Trong nghién ctu
nay, van hoa chat lugng 1a nhan thic va trach nhiém
vé chat luong cua moi nguoi trong trudng trung hoc
co s6 phu hop vo6i chién luge va muc tiéu ctia nha
truong khi thuc hién bat ki hoat dong nao, ddc biét la
hoat dong kiém dinh chat luong gido duc.

2.2. Thiét ké'nghién ciru
2.2.1. Phuong phdp nghién citu

Pé dat duoc muc tiéu nghién ctu, theo Green
(2007) va Kellie (2008), chung toi str dung két hgp céc
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phuong phap nghién ctu dinh lugng va dinh tinh dé
thu dugc du bing ching thuyét phuc nhdm kham
phé thong tin, kién thtc va kinh nghiém vé hoat
dong kiém dinh chat lugng gido duc ctia d6i tuong
khao sat va phat hién cac van dé nay sinh tu noi
dung khao sat lién quan dén phét trién van hoa chat
luong cting nhu moi quan hé gitta cac trudng trung
hoc co s6 cong lap khu vuc Bong Nam Bo. Nghién
ctru duoc thiét ké va td chtce theo hinh thic khao sat,
thu thap thong tin tir d6i tuong khao sat bang phiéu
khao sat va phdng van; phan tich tai liéu, cong trinh
nghién cttu khoa hoc [12], [13] lam co sé phan tich,
tong hop cac van dé lién quan dén chat luong gido
duc thong qua thong tin, kién thac va kinh nghiém
vé hoat dong kiém dinh chat lugng gido duc cta can
bo quan 1i va gido vién trong viéc phat trién van héa
chét lugng trong cac truong trung hoc co sd cong lap
khu vyc Bong Nam Bo.

2.2.2. Cong cu khao sit

Tham khao nghién cttu ctia Loukkola & Zhang
(2010) va D6 DPinh Thai (2018), phiéu khao sat duoc
thiét k& gom 3 cau hoi voi 24 noi dung [11], [14], cu
thé nhu sau:

Théng tin vé hoat dong kiém dinh chat luong gido duc:
Cac ngudn thong tin vé hoat dong kiém dinh chat
luong gido duc trong truong trung hoc co so (9 noi
dung) gém: 1) Ban gidm hiéu; 2) T6 trudng/pho t6
chuyén mon; 3) Dong nghiép; 4) Website; 5) Bang
ron, khau hiéu, ban tin; 6) Céc cudc hop; 7) Lich cong
tac; 8) Cac loai van ban; 9) Cac cudc tro chuyén.

D6t tugng tham gia vio hoat dong kiém dinh chit
lugng gido duc: Cac d6i tuong bén trong va bén ngoai
truong trung hoc co sé tham gia vao hoat dong kiém
dinh chat luong gido duc (8 ndi dung) gobm: 1) Ban
giam hiéu; 2) T6 trudng/phoé chuyén mon; 3) Gido
vién; 4) Nhan vién; 5) Hoc sinh; 6) Cuu hoc sinh; 7)
Cha me hoc sinh; 8) Cac bén lién quan (S, Phong,
Chinh quyén dia phuong,...).

Kién thitc, kinh nghiém lién quan dén hoat dong kiém
dinh chat lugng gido duc: Céc hinh thic ti€p nhéan kién
thie, kinh nghiém lién quan dén hoat dong kiém
dinh chat luong gido duc cta can bd quan li va giao
vién truong trung hoc co sd (7 ndi dung) gom: 1)
Hoi thao/Hoi nghi/Tap huan; 2) Khoa dao tao, boi
dudng; 3) Tham gia vao hoat dong tu danh gia; 4)
Tham gia vao hoat dong kiém dinh chat lugng gido
duc; 5) Phuong tién truyén thong, tai liéu; 6) Trao
déi, tro chuyén, thdo luan; 7) Tham gia vao hoat
dong danh gia ngoai.

Cong cu khdo sit: Phiu khao sat va ban thong tin
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phéng van duge xay dung dua trén khung 1i thuyét
nghién ctru. Sau khi thiét k&, phi€u khao sat duoc
gui dén 2 chuyén gia vé do luong va danh gia trong
gido duc va 30 gido vién trung hoc co s& dé lay y
kién. Téc gia da tong hop, diéu chinh dya trén cac y
kién va tién hanh khdo sét thi diém véi 60 gido vién
trude khi thuc hién khao sat chinh thac. Muc tiéu
ctia cudc phong van la tim hiéu quan diém ctia can
b6 quan li va gido vién vé hoat dong kiém dinh chat
luong gido duc trung hoc co sd, tir d6 cap nhat noi
dung nghién ctru va kiém chtmg thong tin thu thap
ttr phiéu khao sat.

2.3. Té chitc khdo sdt thuc trang

2.3.1. Muc tiéu khdo sit

bénh gia nhan thic chat lugng va nang luc chat
luong thong qua hoat dong kiém dinh chat luong
gido duc cta cdn bd quan li va gido vién cac truong
trung hoc co sé cong lap & khu vuc Bong Nam Bo,
Viét Nam (gom: Thanh phé H6 Chi Minh, tinh Binh
Duong va tinh Tay Ninh) va su khéc biét vé y kién
danh gia cta can bd quan li va gido vién gitra 3 tinh,
thanh phd.

2.3.2. N§i dung khdo sit

Thong tin vé hoat dong kiém dinh chat luong
gidao duc; Dai tuong tham gia vao hoat dong kiém
dinh chat luong gido duc; Kién thtce, kinh nghiém
lién quan dén hoat dong kiém dinh chat lugng gido
duc ¢ cac truong trung hoc co sd cong lap khu vuc
Dong Nam Bo.

2.3.3. Chon méu va dia ban diéu tra khdo sit

Phuong phap chon mau thuan tién duoc str dung
dé chon 3 tinh, thanh pho gom Thanh phé H6 Chi
Minh, Binh Duong va Tay Ninh (Khu vuc Pong Nam
Bo, Viét Nam gém 1 thanh phd va 5 tinh). Nghién
ctu thu thap thong tin bang phiéu khao sat tir 749
nha quan li va 3.831 gido vién & cac truong trung hoc
co s cong lap tai Thanh pho H6 Chi Minh, tinh Binh
Duong va tinh Tay Ninh theo Bang 1.

Ngoai ra, s6 lugng can bd quan li va gido vién
tham gia phong van goém 22 can bo quan li va 42 gido
vién, trong d6, Thanh pho H6 Chi Minh c6 7 can bo
quan li va 22 gido vién, Binh Duong c6 8 can bo quan
li va 10 gido vién, Tay Ninh c¢6 7 cdn bo quan li va 10
gido vién. Thoi gian phdéng van tir 15 dén 45 phut,
phéng van truc tiép c6 ghi am tai cac truong trung
hoc co sd ma nguoi dugc phong van dang cong tac,
cac dieu kién phong van duoc lya chon phu hop va
thuén tién nhat cho nguoi duoc phong van.
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Bang 1: S6 lugng cin by qudn Ii va gido vién tham gia trd 10i phiéu khdo sdt

Tinh/Thanh phé Nam N
Can bd quan Can bd quan  Gido vién Gido vién
li li
Thanh ph6 H6 Chi Minh 185 839 429 2.378 614 3.217
Binh Duong 20 66 54 241 74 307
Tay Ninh 21 95 40 212 61 307
Cong 226 1.000 523 2.831 749 3.831
Téng cong 1.226 3.354 4.580

2.4. Két qua khdo sdt

Két qua khao sat, théng ké va tong hop tir y kién
ctia 749 can bo quan li va 3.831 gido vién vé thong tin
hoat dong kiém dinh chat lugng gido duc trong cac
truong trung hoc co sé cong lap khu vuc Bong Nam
Bo duogc trinh bay dudi day.

2.4.1. Vé nguon thong tin lién quan dén hogt dong
kiém dinh chét lugng gido duc

Két qua khdo sat (xem Hinh 1) cho thdy, thong
tin tr “Ban Giam hiéu”, “Té6 truéng/pho t6 chuyén
mon” ¢6 ti 1é cao nhat; tir “Bang ron, khau hiéu, ban
tin” va “Cac cudc tro chuyén” ¢ ti 1¢ thdp nhat. Nhin
chung, ti 1é ngudn thong tin & Thanh ph6 H6 Chi
Minh cao hon tinh Binh Duong va tinh Tay Ninh,
trong do, ti 1&¢ ngudn thong tin “Bang ron, khau hiéu,
ban tin”, “Lich cong tac” va “Cac cudc tro chuyén”
¢ Thanh pho H6 Chi Minh vuot cao hon tinh Binh
Duong va tinh Tay Ninh, ti 1¢ ngudn thong tin & tinh
Binh Duong va tinh Tay Ninh khé tuong dong.

S6 ngudn thong tin vé hoat dong kiém dinh chat
luong gido duc (xem Hinh 2) duogc can b quan li va
gido vién tiép nhan é Thanh phd H6 Chi Minh nhiéu
hon & Binh Duong va Tay Ninh vé ti & tir 9 nguén
thong tin dén 5 ngudn thong tin; tir 4 ngudn thong
tin dén 2 ngudn thong tin kha tuong dong gitta 3
tinh, tir 1 nguon thong tin ¢ Thanh phé H6 Chi Minh
thap hon ¢ Binh Duong va Tay Ninh.

Thoi diém can bo quan 1i va gido vién ti€p nhan
thong tin vé hoat dong kiém dinh chat lugng gido
duc “Pung thoi diém”, “Thinh thodng tré” va Tré”
khong c6 su khéc biét dang ké (xem Hinh 3) gitta 3
tinh. Nhin chung, ti 1¢ can bd quan li va gido vién
ti€p nhan thong tin & 3 tinh “Dting thoi diém” dat tur
92.7% dén 93.8%, “Thinh thoang tré” dat tir5.6% dén
6.0% va “Tré” dat tix 0.5% dén 1.3%.
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13.2%
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Khéng c6 théng tin

0.

1=}
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4 Thanh ph8 H6 Chi Minh ~ ®Binh Dwong  ETay Ninh

Hinh 1: Cdc nguon théng tin vé hoat dong kiém dinh chat
lugng gido dyc trong truong trung hoc co so

Toém lai, can bd quan li va gido vién chu yéu nhan
thong tin vé kiém dinh chat lugng gido duc tir Ban
Giam hiéu (86.9%) va T6 trudng/phé chuyén mon
(58.6%). Ngoai ra, ho ciing tiép nhan thong tin qua
hop, tap huan, website, Facebook, dong nghiép, cap
trén, van ban, va thong tu. Céc y kién cu thé tur cac
dia phuong: Tai Thanh phé H6 Chi Minh: Can bo
quan li nhan thoéng tin tir S& Gido duc va DPao tao,
cac van ban chi dao, va cac kénh thong tin truong
nhu website va email. Gido vién biét thong tin qua
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Hinh 2: S8 nguon théng tin vé hoat dong kiém dinh chat luong gido duc

Dung thoi diém
Thinh thoang tré&

Tré

® Thanh phé H6 Chi Minh

H Binh Duong H Tay Ninh

Hinh 3: Thoi diém cdn b qudn 1i va gido vién tiép nhin
thong tin lién quan dén hoat dong kiém dinh chit luong
gido duc

Ban Gidm hiéu va hoat dong kiém dinh tai truong.
Tai Binh Duong: Can bo quén li nhan thong tin qua
tap huan tr So va Phong Gido duc, tham gia vao
hoat dong kiém dinh tai truong va qua cac phuong
tién truyén thong. Gido vién biét thong tin qua tap
huén va cac kénh Internet. Tai tinh Tay Ninh: Can
bd quén li nhan thong tin qua ban giam hiéu va céc
van ban lanh dao nganh. Gido vién tiép nhan thong
tin qua béo chi, cong vin va cac hoat dong kiém dinh
tai truong.

S6 liéu tir khao sat va phéng van cho thdy, can
b6 quén li va gido vién nhan thong tin vé kiém dinh
chat luong gido duc tir nhiéu kénh khéc nhau, voi
ti 1¢ tiép nhan thong tin dung thoi diém rat cao, tir
92.7% dén 93.8%. Mic du cac kénh thong tin hién c6
da dang, Thanh ph6 H6 Chi Minh c6 ti 1é tiép nhan
thong tin cao hon so véi hai tinh con lai. Tuy nhién,
dé cai thién hiéu qua thong tin, cac truong can tiép
tuc mo rong va tang cuong cac kénh thong tin nhu
biang ron, khau hiéu, ban tin, lich cong tac, website,
nhoém zalo, viber va cac cong cu trao déi thong tin
khac. Diéu nay sé dam bao can bd quan li va giao
vién khong chi nhan thong tin chinh xac ma con
dang thoi diém.
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Hinh 4: Cdc doi tuong tham gia vao hoat dong kiém dinh
chat lugng gido duc

2.4.2. VE cdc doi tuong tham gia vao hoat dong kiém
dinh chit luong gido duc
Két quéa khao sat ¢ Hinh 4 cho thdy, can bo quan li

Zan

va gido vién cho rang: “Ban giam hiéu”, “T6 trudng/
pho t6 chuyén mon” va “Gido vién” la 3 d6i tugng
can thiét phai tham gia vao hoat dong kiém dinh
chat lugng giao duc c6 ti 1¢ dat trén 50%. Trong do,
ti 1&é chon “Ban giam hiéu” & Thanh phé H6 Chi
Minh cao hon ¢ Binh Duong va Tay Ninh, ti 1é chon



“T6 trudng/pho té chuyén mon” va “Gido vién” &
Thanh phé H6 Chi Minh va ¢ Binh Duong cao hon
¢ Tay Ninh. Cac d6i tugng con lai c6 ti 1& dudi 50%,
trong do, tilé chon “Nhan vién”, “Hoc sinh” va “Cha
me hoc sinh” gidm dan tir Thanh phd H6 Chi Minh,
Binh Duong va Tay Ninh, ti 1¢ chon “Cuu hoc sinh”
¢ Thanh phd H6 Chi Minh va Binh Duong cao hon
Tay Ninh, ti 1é chon “Cac bén lién quan (Phong/So
Giao duc va Pao tao, Chinh quyén dia phuong,....)
kha tuong dong ¢ 3 tinh.

S6 déi tuong tham gia vao hoat dong kiém dinh
chat luong gido duc (xem Hinh 5) dugc can bo quan li
va gido vién cung cap thong tin & Thanh phé H6 Chi
Minh nhiéu hon Binh Duong va Tay Ninh vé ti lé 1a 7
doi tugng va 5 d6i tugng; ¢ Binh Duong nhiéu hon 2
tinh con lai vé ti 1é 8, 4 va 3 d6i tugng; ¢ Tay Ninh la
thap nhat.

Két qua khao sat cho thay, phan 16n can bd quan
Ii va gido vién dong y rdng: ban giam hiéu (87.6%),
to trudng/pho t6 chuyén mon (76.7%), gido vien
(74.6%) la nhitng d6i tugng quan trong can tham gia
vao hoat dong kiém dinh chat luong gido duc. Cac
nhém khéac nhu nhéan vién (36.3%), hoc sinh (32.7%),
cha me hoc sinh (18.2%) va cac bén lién quan khéc
(40.6%) cting duoc coi 1a can thiét. Muc do tham gia
cda cac doi tugng khac nhau ciing c6 su khéac biét
gitta cac dia phuong: Thanh phé H6 Chi Minh: Ban
giam hiéu, t6 truéng/pho t6 chuyén mon, gido vien,
nhan vién, hoc sinh, cha me hoc sinh va céac bén lién
quan bén ngoai. Tai Binh Duong: Ban gidam hiéu,
gido vién, nhan vién, hoc sinh, cha me hoc sinh. Tai
Tay Ninh: Ban gidm hiéu, to truéng chuyén mon,
gido vién, hoc sinh, cha me hoc sinh. Tuy c6 su tuong
déng gitta ba tinh, van ton tai sy khong nhat quan vé
viéc ai nén tham gia vao kiém dinh chat lugng gido
duc, ddc biét la cac d6i tugng bén ngoai nhu cha me
hoc sinh va cac bén lién quan khéc. Vi vay, can day

D6 Pinh Thdi, Lé Chi Lan

manh tuyén truyén va cung cap thong tin ro rang vé
vai trd cta céc bén lién quan trong qua trinh kiém
dinh, ddm bao su tham gia tich cuc va cam két ho tro
tlr cd bén trong va bén ngoai nha truong, nham dat
duoc cac muc tiéu chat luong gido duc.

2.4.3. Vé hinh thikc tiép nhin kién thitc, kinh nghiém
cia cin by quan Ii va gido vién lién quan dén hoat dong
kiém dinh chét lugng gido duc

Cac hinh thac ma céan bo quan li va giao vién ti€p
nhan/tich lay kién thic va kinh nghiém lién quan
dén hoat dong kiém dinh chat luong gido duc & Hinh
6 cho thdy cac hinh thac “Hoi nghi/hoi thao/tap

y 61.4%
51.2%
55.7%
y 44.0%
Khéa dao tao, bdi dudng 34.9%
32.6%
y 59.0%
55.9%
45.7%
56.2%
59.3%
51.1%
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Tham gia vao hoat dong
ty danh gia

Tham gia vao hoat dong
kiém dinh chat luvong gido duc

Phuong tién
truyén thong, tai liéu

Trao d6i, trd chuyén, thdo luan
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4 24%
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Hinh 6: Cic hinh thitc tiép nhan kién thiic, kinh nghiém
vé hoat dong kiém dinh chat lugng gido duc

24.9%
19.6%
21.8%
19.6%
26.1%

X
o
(<)}
—

19.2%

8 7 6 5
M Thanh phé H8 Chi Minh

4 3 2 1

M Binh Duong M Tay Ninh

Hinh 5: S6'doi tugng tham gia vao hoat dong kiém dinh chit lugng gido duc
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Hinh 7: S6'hinh thitc tiép nhdn kién thitc, kinh nghi¢m vé hoat déng kiém dinh chat lugng gido duc

7

huén”, “Khoéa dao tao, béi dudng”,
z 77 “

hoat dong tu danh gia”, “Phuong tién truyén thong,
tai lieu”, “Trao d6i, tro chuyén, thao luan” va “Tham
gia vao hoat dong danh gia ngoai” ¢ Thanh phé Ho
Chi Minh cao hon Binh Duong va Tay Ninh, hinh
thac “Tham gia cac hoat dong kiém dinh chat lugng
gido duc” kha tuong déng gitta 3 tinh. S6 lugng can
b6 quan li va gido vién chua tim hiéu vé hoat dong
kiém dinh chat luong gido duc chiém ti 1¢ rat thap tir
1.8% dén 2.4% & 3 tinh.

Ti 1¢ hinh thtc tiép nhan thong tin vé hoat dong
kiém dinh chat luong gido duc (xem Hinh 7) ctia can
bo quan li va gido vién ¢ Thanh phé H6 Chi Minh
cao hon 2 tinh con lai ttr 7 hinh thtc dén 5 hinh thic
va thdp hon 2 tinh con lai tir 2 hinh thtte dén 1 hinh
thitc. Nhin chung, kha tuong tmg vé ti 1é tong thé sd
hinh thtc.

Cén bo quan 1i va gido vién cha yéu tiép nhan
kién thtc, kinh nghiém tir hoi thao, hoi nghi, tap
huén (56.1%), hoat dong kiém dinh chét lugng gido
duc tai truong (53.5%) va tham gia truc ti€p vao cac
hoat dong kiém dinh (55.5%). Theo y kién phong
véan, can bd quan li va gido vién tai Thanh phé Ho
Chi Minh tich Ity kinh nghiém qua viéc tham gia hoi
déng kiém dinh ctia truong, cac doan kiém dinh cta
Sé Gido duc va Dao tao va tu nghién cttu tiéu chuan.
Tai tinh Binh Duong, ho tiép nhan kién thic qua tap
huén, sach bdo, van ban va Internet. Trong khi do,
6 Tay Ninh, ho dua vao ban gidm hiéu va trao déi
v6i t6 chuyén mon. Mot s§ phuong thitc khac nhu
khoa dao tao, bdi dudng, phuong tién truyén thong
va thdo luan chua duoc chu trong. Vi vay, cac truong

Tham gia vao

Tai liéu tham khao

[1] B Gido duc va Pao tao, (26/12/2018), Thong tw
32/2018/TT-BGDDT vé Chuong trinh Gido duc phd’
thong.
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can dinh ki t6 chtic cac khoa dao tao lién quan dén
kiém dinh chat lugng gido duc, tao diéu kién cho can
bd quan li va gido vién tiép can thong tin qua nén
tang cong nghé va tai liéu s6 ciing nhu xay dung
moi truong hoc tap va trao déi kinh nghiém dé tang
cuong da dang hoa hinh thuc tiép nhéan kién thuc,
déng thoi kiém chiing tinh xac thuc cta kién thic va
kinh nghiém tich lity duoc.

3. Két luan

Két qua nghién ctru cho thay, thong tin, kién thic
va kinh nghiém vé kiém dinh chat lugng gido duc
ctia can bd quan li va gido vién & cac truong trung
hoc co sé cong lap tai khu vuc Bong Nam Bo (Thanh
pho H6 Chi Minh, Binh Duong, Tay Ninh) khong
c6 su khéac biét 16n. Tuy nhién, c6 su khéc biét dang
ké gitta cac ngudn thong tin va cac hinh thuc tiép
nhan kién thtc vé kiém dinh chat luong gido duc.
Céc truong trung hoc co sé nén phét trién van hoa
chat lugng, nang cao nhan thic ctia can bo va giao
vién tir khi trién khai kiém dinh chat luong. Can thiét
lap nguyén tic phat trién van hoéa chat lugng trong
cac hoat dong cuia nha truong, cong khai hoat dong
kiém dinh véi xa hoi dé cac bén lién quan giam sat
va danh gia chat luong, tir d6 nang cao cam két chat
lugng cta can bo quan li, gido vién va cac bén lién
quan. Pay la mot hoat dong thic déy tinh than, ting
cuong cam két chat lugng cta can by quan li, gidao
vién va céc bén lién quan trong cac hoat dong gido
duc ¢ truong trung hoc co so.
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