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TOM TAT: Trong béi cdnh ngay cang nhiéu trudng dai hoc st dung chiing chi
tiéng Anh quéc t& IELTS trong quy trinh tuyén sinh, nhu cdu hoc IELTS ngay
cang gia ting. Do dé, céc gido vién phai danh nhiéu thoi gian hon dé chdm bai
viét IELTS nhdm dép ting nhu cdu ngay cang cao cla hoc sinh. Trudc su phé
bién cta ChatGPT, mét mé hinh tri tué nhéan tao (Al) ra mat vao thang 11 ndm
2022, nhiéu gido vién bdt ddu st dung ChatGPT dé chdm diém bai viét IELTS
nham tiét kiém thdi gian va nang cao chdt lugng danh gia. Tuy nhién, khéng
phai tat ca gido vién déu tng dung céng nghé mdi nay mét cach hiéu qua.
Bai viét tim hiéu quan diém cia gido vién IELTS vé céc thach thic va chién
lugc t6i uu dé tich hgp Al trong danh gia bai viét IELTS. Nghién ctu 4p dung
phuong phap hén hop két hop bang cau hdi khdo sat dinh luong va phdng van
dinh tinh dé thu thap dif liu. Két qua cho thdy thach thiic chinh lién quan dén
cach tao Iap cau lénh (prompt). Bén canh do, nghién ctiu dé xuét cach tao cau
lénh hiéu qué va xay dung coéng déng gido vién dé trao déi kinh nghiém su
dung Al. Nhiing phat hién mdi trong nghién ciu sé gitp cac nha gido duc téi
uu hoa vigc st dung Al trong danh gia ki nang viét.
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1. Pat van dé

IELTS (International English Language Testing
System) 1a bai thi qudc té nham kiém tra nang lyc tiéng
Anh cua thi sinh & bon ki nang: Nghe, Noi, Poc va
Viét. Theo Hoi dong Anh (British Council), IELTS la
ki thi nang Iyc tiéng Anh duoc cong nhan rong rai nhat
thé gidi cho gido duc dai hoc va di cu qudc t& v6i hon
bdn triéu bai thi hang nam [1]. O Viét Nam, xu huéng
cac truong dai hoc stir dung chung chi IELTS trong viéc
tuyén sinh mdi nim ngay cang tang. Tinh dén thang 3
nam 2024, c6 hon 50 truong dai hoc uy tin trén ca nudce
danh gia ing vién tiém ning dua trén diém IELTS két
hop véi thanh tich hoc thuat ctiia hoc sinh trong sudt
thoi gian hoc trung hoc [2]. Chinh vi thé, nhu cu hoc
IELTS dang tang manh tai Viét Nam. Diéu nay dan dén
viéc cac gido vién phai nd lyc hon dé dap ing nhu cau
ting cao cuia hoc sinh trong khi van dam bao danh gia
bai viét mot cach chat luong. Trong bdi canh hién nay,
viéc cham diém thii cong tén nhiéu thoi gian va doi
hoi nhidu cong strc hon trude. Theo mot nghién ciru
nam 2020, gido vién day IELTS ¢ Viét Nam can danh
khoang 15 phut dé danh gia mot bai viét luan IELTS
[3]. Piéu nay co6 nghia la can 5 gio dé danh gia 20 bai
viét hoan thanh b&i 10 hoc sinh. Ngoai viéc danh gia,
gi4o vién IELTS phai chiu trach nhiém nhiéu cong tac
hanh chinh khac. Vi thé, gido vién IELTS déu cam thay

cang thang. Hon nita, d¢ duy tri tinh nhat quan va do
chinh x4c trong viéc danh gia bai viét cua hoc sinh, gido
vién phai trai qua mdt qua trinh dao tao ki luong Mac
du c6 mot phleu tiéu chi danh gia dugc cung cap cong
khai boi ban t6 chirc cudc thi IELTS nhung gido vién
van can duogc dio tao chuyén sau hon vé quy trinh danh
gid va cach dua ra gop ¥ mang tinh xay dung dé gitip
hoc sinh cai thién ki nang viét [4]. Do d6, giao vién va
ngudi danh gia can phai nd lyc hon nhiéu dé dam bao
réng hoc sinh IELTS nhén dugc goép y va hudéng dan co
chiéu sau. Vi Vay, cac nha gido duc, lanh dao tru:ong
hoc va gido vién can xem xét nhirng cach thic thay thé
dé don gian héa qua trinh danh gia ma van duy tri hiéu
qua va che"it luong danh gia cao.

Mot sd phuong phap méi dé danh gla ki ning viét
dang phat trién manh mé& va mot trong s6 d6 1a sir dung
Al. Al stt dung cac phuong phap thong minh nhu xt
li ngdén ngtr tu nhién (Natural Language Processing -
NLP) va hoc tir dit liéu dé cho diém va dua ra gop ¥
mot cach ty dong. Do do, nghién ctru ciia Chen, Chen,
& Lin (2020) dua ra rang, Al cho phép gido vién c6
nhiéu thoi gian hon dé noi chuyén va lam viéc véi hoc
sinh vi n6 ¢6 thé ty danh gia bai lam. Ho da chimg minh
AT 1a mét cong cu hd tro déc luc cho giao vién, giup tdi
uu hoéa quy trinh danh gia va giai phong thoi gian giup
giao vién ca nhan hod viéc giang day cia minh cho tung
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hoc vién [5]. Hon nita, cong dong gido duc dang nghién
clru tiém nang cua cac tro 1i a0 duge cung cap boi Al
trong viéc danh gia bai viét cua hoc sinh. Cleveland
(2023) chia sé kinh nghiém cua ho trong viéc st dung
ChatGPT dé danh gia ki ning viét cua hoc sinh [6].
Bang nhitng phép thir v&i nhiéu cau 1énh khac nhau yéu
cdu ChatGPT dua ra danh gia bai viét cta hoc sinh, ho
da cho thay tiém ning cta céac tro 1i ao Al trong viéc
danh gia cac bai viét mot cach hidu qua va gitp tiét
kiém thoi gian cho gido vién néu nguoi dung biét “huan
luyén” AI bang nhiing cau 1énh rd rang.

Nho céc tién bo cong nghé nay, nhiéu to chuc gido
duc 16n da trién khai A trong qué trinh danh gia cua
ho nhu Khan Academy va T6 chirc Kiém tra Gido duc
(ETS) [7], [8]. Trong khi d6, van chua nhiéu gido vién &
Viét Nam st dung Al trudc ndm 2022. Tt thang 11 nam
2022, sy ra doi cua ChatGPT, mot mo hinh ngon ngtr
16n dé sir dung duoc diéu khién bai Al da giup nhidu
gido vién tiéng Anh ¢ Viét Nam dé& dang bat dau s
dung cong nghé nay. Tuy nhién, khong phai tit ca gido
vién déu st dung ChatGPT hiéu qua. Do d6, bai viét
nay nham muc dich nghién ctru cac thach thic, chién
luge ma cac gido vién IELTS da sir dung dé ddi pho véi
nhitng thach thirc va cac dé xuat ciia ho vé viée sir dung
cong cu Al trong viéc danh gia bai viét IELTS.

Trong khi céc nghién ctru hién tai trén thé gi6i cung
cAp mot goc nhin da dang vé viéc sir dung Al trong
danh gla ki nang viét thi c6 mot sy thiéu hut dang kinh
ngac vé cac nghién ctru lién quan dén viéc danh gia ki
ning viét sir dung coéng nghé Al tai Viét Nam. Nghién
clru ndy cta chang t6i hi vong gép phan vao kho tang
cac nghién ctru vé st dung Al trong dénh gia ki ning
viét va cung cdp goi y thiét thuc cho gido vién, hiéu
treong, nha phét trién chuong trinh hoc, chwong trinh
dao tao giao vién va ngudi thiét ké dé thi viét ciing nhu
cac nha hoach dinh chinh sach gido duc dang quan tam
dén viéc danh gia bai viét IELTS bang cach st dung AL

2. NGi dung nghién cuu

2.1. Phuong phap nghién ciu

Nghién ctru nay tim hiéu quan diém cua gido vién
IELTS vé viéc ap dung Al trong viéc danh gia cac bai
viét IELTS. Chung t61 dat muc tiéu tra 101 ba cau hoi
nghién cuu sau:

Cdu hoi 1: Nhitng thach thirc chinh ma cac gido vién
IELTS gép phai khi tich hgp ChatGPT vao viéc danh
gia bai viét IELTS?

Cdu héi 2: Gido vién IELTS da lam thé nao dé ddi
phé va vuot qua nhitng thach thire nay?

Cdu hoi 3: Céc gido vién IELTS dé xuét gi dé ap dung
ChatGPT vao vi¢c danh gia bai viét IELTS mot cach
hiéu qua?

bé dat dugc muc tiéu nay, nghién ctru 4p dung
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phuong phép két hop thu thap dit liéu dinh lugng bang
phiéu khao st va thu thap dir liéu dinh tinh thong qua
cac cudc phong van. Nhiing van dé dao dirc vé tinh hop
1€ va d6 tin cay & mdi giai doan nghién ctru dugc xem
xét chit ch&. Quy trinh nghién ctru bao gom: 1) Tao ra
cac cong cu thu thap dir liéu; 2) Thir nghiém mau; 3)
Thu thép dir li¢u chinh. Sau d6, chung t6i thao ludn vé
phuong phap phan tich dit li¢u, tdp trung vao viéc s
dung ca thong ké mé ta dinh luwgng va phan tich dinh
tinh dé rut ra nhirg thong tin quan trong tir dit liéu da
thu thap. Qua trinh thu thap dir liéu chinh kéo dai tir
ngay 22 thang 02 dén ngay 01 thang 3 nim 2024.

2.1.1 Phiéu khao sét

Pau tién, chung t6i tién hanh cac cudc phong van
khong chinh thiic véi nhitng gido vién da su dung Al
dé danh gia cac bai viét IELTS dé thiét ké phiéu khao
sat mot cach can than. Cac muc do luong theo thang
diém Likert dugc tich hop vao phiéu khao sat dé nguoi
tham gia xép hang va thao luan vé cac khia canh khac
nhau cua Al trong danh gia bai viét IELTS. Cac muc
dugc xép hang tir 1 dén 5 v6i: 1/ Hoan toan khong dong
¥ v6i ménh dé di cho; 2/ Khong dong y voi ménh dé
da cho; 3/ Trung lap; 4/ Dong ¥ voi v6i ménh dé da
cho; 5/ Hoan toan dong y véi ménh dé di cho. Cac muc
tiéu chinh cta phiéu khao sat 1a do lwong nhan thic va
kién thire cua giao vién vé cong ngh¢ Al, thai d6 cua ho
dbi véi viéc tich hop Al vao danh gia viét IELTS, quan
diém vé vu va nhuoc diém cia Al va su san long ap
dung va trién khai Al trong cong tac danh gia cua ho.
Ngoai ra, cac cau hoi vé nhan khau hoc cling duoc dua
vao phiéu khao sat dé thu thap thong tin vé hinh thirc va
kinh nghlem giang day cua nguoi tham g1a chang han
nhu tu01 gidi tinh, trinh do hoc vén, bang cip giang
day, s6 nam kinh nghiém giang day va sy quen thudc
v6i hé théng danh gia dua trén AL Trude khi budc vao
giai doan thu thap dit liéu chinh, chung toi d4 tién hanh
thir nghiém mau dé dam bao tinh hop 1€ va do tin cay
ctia phiéu khao sat. Mot nhom nho gido vién IELTS
duoc moi tham gia hoan thanh phiéu khao sat dé dua
ra phan hdi vé tinh rd rang, su lién quan dén cau hoi
nghién ctru va muc do dé hiéu cua bang khao sat. Dua
trén cac ¥ kién quy bau nay, ching toi da thuc hién cac
stra ddi can thiét dé cai thién phiéu khao sat va loai bo
cac 161 gy ra su kho hiéu. Sau do, phién ban cudi ciing
ctia phiéu khao sat di dugc cong bd cong khai dudi
dang biéu mau Google dé thu thap phan hoi. Sau khi da
thu thap 105 phan hoi, chung toi phén tich 21 phan héi
dap ung ca hai tiéu chi sau: 1) Nhitng nguoi da la giao
vién day IELTS it nhat 5 nim; 2) Nhiing nguoi di st
dung ChatGPT tir 6 thang tro 1én. Diéu nay s& dam bao
nghién ctru dua ra két qua dang tin cdy.



2.1.2. Phéng van

Qua trinh thu thap dir li€u dinh tinh bao gf")m viée tién
hanh cac cudc phong van ban cdu trac véi mot nhom ba
giao vién [ELTS (A, B, C) duoc lya chon can than: Gido
vién A (31 tudi) da c6 kinh nghiém giang day tiéng Anh
hon 9 nam tai mot trung tam Anh ngit tu nhan; Giao
vién B (46 tudi) c6 15 nam kinh nghiém day tiéng Anh
tai cac trung tim Anh ngir; Gido vién C (53 tudi) c6 31
nam kinh nghiém day tiéng Anh tai mot trudng cong
1ap. Ho di str dung ChatGPT dé danh gi4 bai viét IELTS
trong hon 6 thang va tu nguyén chia sé quan diém cua
minh. Cac cudc phong van nay di siu vao quan diém
clia gido vién vé viée str dung ChatGPT trong viéc danh
gia cac bai viét IELTS. Cac cudc phong van ban ciu
triic vira c¢6 dinh hudéng vira linh hoat nho vao sy can
béng giita cac cdu hoi dat ra san va cude tro chuyén mo
tuy theo cu tra 16i clia ngudi tham gia phong van. Dé
dam bao tinh nghiém ngét va dang tin cay cua di liu
phong van, mét giao thirc phong vin duoc phat trién ti
mi. Giao thirc nay cung cap mot khung cau hoi va goi
¥ dinh sin nhiam dinh hudng cudc phong van trong khi
van cho phép nha nghién ctru dao sau nhitng chii dé méi
noi 1én va khai thac sau hon cac phan tng ctia nguoi
tham gia. Véi sy dong ¥ ctia ngudi tham gia, cac cudce
phong van dugc ghi am va ghi chép chinh xac timg 10i
dé duoc phan tich toan dién. Cac van dé dao dtrc duoc
xem trong trong toan bd qua trinh nghién ctu. Nguoi
tham gia nhan duoc giai thich chi tiét vé muc tiéu, quy
trinh va quyén loi ctia ngudi tham gia nghién ciru trudce
khi dong y tham gia phong van. Hon nita, ho duge dam
bao réng, su tham gia cuia ho 1a hoan toan ty nguyén va
ho co thé dimg lai bat ctr lac nao ma khong phai chiu
hau qua. Pé bao vé tinh bao mét ctia nguoi tham gia,
cac bi danh da dugc su dung trong qua trinh phan tich
dir liéu va bao cao. Ngoai ra, tat ca dir liéu thu thap
duoc luu trit mot cach an toan va chi co thé truy cap boi
cac nha nghién ctu.
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2.2. Két qua nghién ciiu

2.2.1. Cau hoi 1: Nhiing thach thic chinh ma cac gido vién

IELTS gap phai khi tich hop ChatGPT vao viéc danh gia viét

IELTS?

a. Két qua khao sdt dinh lwong

Thong qua phan tich chi tiét ciia phan hoi khao sat
dinh lugng va dit liéu phong véan dinh tinh, ching t6i
nhan thﬁy duoc mot loat cac thach thire. Dt liéu dinh
luong tir khao sat (xem Bang 1) chi ra ring, ChatGPT
tap trung quéa nhiéu vao nhirng 16i ngit phap nho trong
kh1 b6 qua nhiing van dé quan trong khac ma gido vién
can ChatGPT xem xét sau sic hon (trung binh = 3.52;
d6 1éch chuén = 0.814). Ngoai ra, ChatGPT phan tich,
gop y khia canh Task Achievement (trung binh = 3.95;
d6 léch chudn = 0.973) thiéu chiéu sau. Nhimng thach
thirc nay do nguoi dung chua tao 1ap dugc cau 1énh phu
hop véi cong cu ChatGPT. Hon nita, nguoi tham gia
khao sat déu dong tinh riang, ChatGPT gip khé khin
trong viéc cung cap tir vung phii hgp va ty nhién trong
céc ngit canh khac nhau do nhitng han ché vén ¢o cia
cac md hinh Al trong viéc nim bit sy phtc tap ctia ngon
ngit va bdi canh vin hoa ctia con ngudi (trung binh =
3.71; do 1éch chuan = 0.902). Cubi cung, ngudi tham
gia khao sat ddng y voi quan diém rang, ChatGPT danh
gia khong nhat quan gitra cac bai viét IELTS c6 chi dé
va phong cach viét khac nhau (trung binh = 3.71; d6
léch chudn = 0.902). Viéc duy tri tinh nhit quan trong
cac danh gid 1a mot thach thuc ndi bat. Bai vi tiéu chi
danh gia cua ChatGPT dé bi anh huong badi cach sir
dung ngdn nglr khac nhau, ngit phdp va phong céach
viét da dang, vi¢c dam bao sy déng nhat trong cac tiéu
chudn danh gia cia ChatGPT la mot rao can dang ké.

b. Két qud phéng vin dinh tinh

“Toi thwong xuyén gap kho khan trong viéc tinh
chinh cdc cau lénh d@é khai thic dwoc phan hoi nhuw
mong doi” (Gido vién A) “ChatGPT thbm’ng khong
hiéu hodc khéng cung cdp dwge tir ngir, cau triic véi sdc
thai nghia da dang phu hop voi nhitng hoan canh va

Bang 1: Nhiing thach thiic ma giao vién tham gia khao sat gap phai khi sii dung ChatGPT

Ménh dé Do léch
chuan

ChatGPT qua tap trung vao cac 16i ngii phap nho trong khi bo qua nhing I6i I6n han. 3 2 7 7 2 352 0814

ChatGPT gap kho khan trong viéc cung cdp cdu tra 16i vé cach sUi dung tii vung linh hoattuy 2 3 8 6 2 3.71 0.902

ngi canh.

ChatGPT chua thé phan tich sau vé khia canh Task Achievement clia bai viét. 0 2 6 9 4 39 0973

ChatGPT gap kho khan trong viéc danh gia mot cach nhat quan cac bai viét thugc nhiéuchtdé 0 2 4 8 7 371 0902

va phong cach viét khac nhau.

Knho danh gia chinh xac diém mach lac va lién két (Coherence and Cohesion) khi dung ChatGPT. 0 2 8 9 2 314 1108

(Ghi chii: 1. Hoan toan khéng dong y véi ménh dé da cho, 2. Khong dong ¥ véi ménh dé da cho; 3. Trung lap;
4. Pong ¥ voi véi ménh d@é da cho; 5. Hoan toan dong y véi ménh dé da cho.)
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van hod khac nhau” (Giao vién B). “ChatGPT thuong
khéng hiéu chinh xdc ¥ cia t6i nén dwa ra cdc cdu trd
loi khong lién quan” (Gido vién C).

Mot thach thire dang cha y duge cac gido vién tham
gia phong van nhin manh 14 viéc tao ra nhiing cau 1énh
cho ChatGPT mét cach hiéu qua dé cong cu Al nay dua
ra cac cau tra 161 phu hgp vdi mong doi ctia nguoi dl‘mg
Tat ca gido vién tham gia phong van (A B, va C) déu
nhét tri bay t6 kho khin trong viéc diéu chinh céc cau
1énh dé thu duoc céac phan hoi chi tiét va chinh xac tir
ChatGPT. Cu thé, A va C di néu rd han ché trong céac
phan hoi ciia ChatGPT. Ho nhin manh viéc can phai
diéu chinh c4c cau 1énh nhiéu 1an méi c6 thé thu dugc
cac phan hoi nhu mong doi tir ChatGPT. Ngoai ra, cic
gi4o vién thé hién lo ngai vé& viéc ChatGPT hiéu lam
hodc don gian hoa nhitng khai niém da sac thai. Diéu
nay anh hudng dén do chinh xac ctia viéc danh gia. Gido
vién B chi ra han ché cua ChatGPT trong vi¢c thau hiéu
vin hoa va ngit canh thuc té trong doi séng con nguoi.

2.2.2. Céu hdi 2: Giao vién IELTS da lam thé nao dé ddi pho va

vuot qua nhiing thach thiic nay?

a. Két qua khao sdt dinh lwong

O phan nay, nhitg cau hoi khao sat va phong van
chu trong tim hiéu cac chién luge dugc cac gido vién ap
dung dé vuot qua nhitng thach thuc lién quan dén viéc
tich hgp ChatGPT vao dénh gia bai viét IELTS. Nguoi
tham gia khao sat d& xudt sir dung cac cau hoi “Tai
sao” trong cau lénh dé khuyén khich ChatGPT phan

tich bai viét sdu hon (trung binh = 3.71; d6 1éch chuan
= 0.717) (xem Bang 2). Hon nira, dir li¢u dinh lugng
khuyén khich chién lugc hop tac voi cac gido vién khac
(trung binh = 3.52; d¢ léch chuin = 0.814) va viéc gido
vién tim kiém hd tro ki thuat ciing nhu cap nhat phuong
phap danh gia tién tién (trung binh = 3.38; do léch
chuan = 0.805). Dit liéu khao sat d& xuat thém mot sb
chién lwoc khac. Cu thé, céac giao vién dé xudt viéc sir
dung bang diém tiéu chi danh gia bai viét IELTS chinh
thirc do ban t6 chtrc cudc thi IELTS cung cp dé dinh
huéng viée chim diém va danh gia thay vi phu thudc
vao ChatGPT mot cach v6 dinh (trung binh = 3.71; 46
léch chuan = 0.902). Mit khéc, gido vién khuyén khich
viéc diéu chinh thi cong cac cau tra 1i ciia ChatGPT
dé vira tiét kiém thoi gian vira ting chit luong danh gia
(trung binh = 3.95; d6 1éch chuan = 0.921).

b. Két qud phéng vin dinh tinh

Nhiing phét hién dinh lugng trén dugc cing ¢d boi
chia sé ciia cac gido vién trong cudc phong vén.

“Theo kinh nghiém cua toi, khi dat cau hoi “Tai

0", ChatGPT sé dua ra céu trd 1oi chi tiét hon. Vi
du, khi toi dat cau lénh ‘Vui long cham diém bai viét
IELTS nay va li gigi danh gid ciia ban cho méi tiéu
chi?’, ChatGPT dwa ra sé diém véi gidi thich ngdn gon
vé diém manh va diém can cdi thién cho méi tiéu chi
trong tong cong 4 tiéu chi danh gla Tuy nhién, khi toi
tiép tuc hoi “Tai sao ban lai cho diém TaskAchzevement
la 7.0?”, ChatGPT dwa ra cau tra loi chi tiét hon vé
chiéu sdu ldp ludn cua hoc sinh, chi ra viéc hoc sinh da

Bang 2: Céac chién lugc gido vién st dung dé vuet qua nhiing thach thic

Ménh dé Pa lech
chuan

Viéc dat cau hoi “Tai sao” trong cau Iénh khuyén khich ChatGPT phan tich bai vitsauhon. 0 1 6 12 2 371 0.717

Hop tac véi cac gido vién dung ChatGPT khac gidp ich cho viéc trao d6i kinh nghiém. 0 3 5 12 1 352 0.814

Giao vién can tim kiém ho trg i thuat va nhiing cap nhat mai nhat. 0 3 8 9 1 3.38 0.805

Bang tiéu chi chdm diém va céac vi du gitp 1am r cach thic cham diém. 0 2 6 9 4 371 0902

Gido vién cn tu diéu chinh thi cong cau tra I6i tif ChatGPT dé tiét kiém thgi gianvatanghieu 1 0 3 12 5 395 0.921

qua cla danh gia.

Gido vién can kiém tra cau tra 16i tir ChatGPT trudc khi chia sé véi hoc sinh nhdm ddmbaochdt 1 0 6 8 6 386 1.014

lugng.

Gido vién c&n hudng dan hoc sinh cac tui ndi phu hap trong céc ngid canh da dang dé gitpcai 0 0 8 13 0 3.62  0.498

thién tinh mach lac clia bai viét.

Tiép xtc véi cdc mau bai viét da dang md rong su hiéu biét vé tii ving cla hoc sinh. 0 1 6 12 2 371 0717

Hoc sinh luyén tap nhiing c4u tric ngid phap dudc ua chudng trong cudc thi IELTS gidptang 1 3 6 9 2 338 1.024

diém ngif phép.

Gido vién so sanh cac danh gid gitip nhan dién va stia chiia cac khéc biét. 0o 1 9 9 2 357 0746

(Ghi chii: 1.Hoan toan khéng dong y véi ménh dé da cho; 2. Khéng dong y véi ménh dé da cho; 3. Trung lap;
4. Pong ¥ véi véi ménh dé da cho; 5. Hoan toan dong y véi ménh d@é da cho).
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dea ra ludn diém doi ldp (counterargument) hay chua, 2.2.3. Cau hdi 3: Céac giao vién IELTS dé xuat gi dé ap dung
ddnh gid cach hoc sinh két ludn. Sau @6, ChatGPT ciing ~ ChalGPT vao viéc danh gia bai viét IELTS mot cach higu qua?
dwa ra mot két ludn mau cé diém Task Achievement cao a. Ket qua khao sdtvd_inh Zwong
hon dé hoc sinh tham khao” (Gio vién B). Dir liu khao sat thé hién sy dong thuan cia cac gido
“Téi thdy nhitng gop ¥ ciia thay cé trong cong dong vién vé tam quan trong cua viéc Xﬁ}’ dung cong Q(”mg hop
gido vién online va tai trung tam gitip 16i biét cach tao  tac (trung binh=3.81;d Iéch chuan =0.75), thiét 1ap cac
lap va diéu chinh cdu lénh hiéu qua” (Gido vién A). nguyén tac dao dirc 5 rang va thir nghi¢m, nghién ctru ki
Céc gido vién tan thanh véi ¥ kién st dung cau hoi  trudc khi trién khai trén quy m6 16n d€ tao diéu kién cho
viéc ap dung ChatGPT dé danh gia bai viet [ELTS mot
cach co6 trach nhiém va hi¢u qua (trung binh = 4.1; 46
léch chudn = 0.768). Viéc dau tu vao nghién ctru va phat
trién khoa hoc cong nghé Al can duoc chi trong (trung
binh = 3.76; d6 1éch chuan = 0.995).

“Tai sao” trong cau lénh giup khai thac dugc nhiing
phén tich sau hon cia ChatGPT. Gido vién B dua ra
vi du cu thé cho luan diém nay nhu trén (xem Hinh
1 va Hinh 2). Tiép theo, nhiing gido vién dé cao viéc
tim kiém su hd tro tir cong déng giao duc hoac cac
chuyén gia AI dé giai quyét cac thach thic va tan dung

klén thl:TC Chung cﬁa Céng df)ng VléC hO’p téC V(,)'l Cé.C € | assigred = score of 7 for Tack Response based on the following considerations:
gido vién khac ciling st dung ChatGPT dé danh gia Strengths
- A ~ 5 . .y oy A . 9 1. Clear Position: The essay clearly states a position that the trend of global integration has
nang lyc ngdn ngli cia hoc sinh gitp gido vién chia sé poste mpcs
Céc phu‘O’l’lg phép t6t nhét’ khéc phuc S]:I C6 dé tao méi 2. Relevant Examples: Examples, such as the increased travel from Vietnam to Korea and
\ I R A I \ , R A , outsourcing by companies like Apple, effectively support the main points.
truong thiic day sy doi mai va phat trién. Bén canh do, o -
n n , * 2 N R . R * , 3. Coverage of Points: The essay covers both individual and nstional/global impacts,
A% (Y llen tuc phat trien Chuyen mon la mOt trong cac demanstrating 8 comprehensive approach to the task,
chién lugc quan trong ctia gido vién. Ho can cép nhat Areas for Improvement
13 A A A a > A A 1. Depth of Argumentation: While the points are relevant and supported by examples, the essay
nhiing tién b trong cong ngh¢ Al va cac phuong phap "9 y
, L oen ) could benefit from deeper analysis. For instance, more detsiled sxplanations of how thess
danh gla tien tien. developments impact individusls and economies would strengthen the argument,
2. Counterarguments: Addressing potential counterarguments or drawbacks of increased
international travel could demonstrate a2 more balanced and critical understanding of the topic.
For example, discussing potential negative impacts on local cultures or environments could add
I'll evaluate the essay based on the IELTS Task 2 criteria: Task Response, Coherence and Cohesion, depth.
Lexical Resource, and Grammatical Range and Accuracy. 3. Conclusion Development: The conclusion restates the positive impacts but could be mare
developed. Summarizing the key points discussed in the bedy and reinforcing the overall
Task Response argument would provide a stronger ending.
Score: 7

Example of a More Developed Conclusion:
* Strengths: The essay clearly addresses the task prompt, presenting a well-rounded argument for “In canclusion, the increased accessibility and affardability of intemational travel have significant
why increased accessibility to international travel is positive. Examples are provided to support positive impacts on. :"dh':ddal_;_hy prezdening their culturel pe_mpe:ﬁue; an.d. E"ham"f_‘g ti_‘Eir career
X . prospects. Economically, it facilitates global trade and creates job opportunities, contributing to the
the main points, growth of both developed and developing countries. While there may be some challenges, such as
* Areas for Improvement: The conclusion could be more developed, possibly summarizing the cultural homogenization and environmental concerns, the averall benefits of this trend are
main paints discussed in the essay. Additionally, addressing potential counterarguments could substantial.”

strengthen the respanse. . . . . o
These improvemnents would help achieve a higher score in the Task Response criterion.

Hinh 1: Vi du cau tra loi cua ChatGPT truoc khi dat  Hinh 2: Vi du cau trad loi cua ChatGPT sau khi dat cau
cau léenh “Tai sao” léenh “Tai sao

”

Bang 3: Cac dé xuat nham (ng dung ChatGPT mét cach hiéu qua

Ménh dé o lech

chuan

Viéc tao ra cong ddng hop tac gitia cac gido vién dé chia sé cac phudng phép t6t nhdtvagiai 0 1 5 12 3  3.81 0.750
quyét van dé 1a hiu ich.

Thiét 1ap nguyén tac dao dic ré rang cho viéc st dung cac cong cu Al trong danh giabaivist 0 0 5 9 7 410 0.768
a can thiét.

Thif nghiém va danh gia ki ludng trudc khi st dung céc cong cu Al trong céc bai danhgia 0 0 4 12 5 4.05 0.669
quan trong nhu ki thi IELTS.

Viéc phét trién tai liéu dao tao tiéu chudn vé viéc danh gia IELTS béng cong cu Al larat quantrong. 2 0 8 8 3 348 1.078

Dau tu vao nghién ciiu va phat trién nhdm céi thién kha ning danh gi chinh x4c cta ChatGPT. 0 2 7 6 6 3.76 0.995

(Ghi chii: 1. Hoan toan khéng dong y véi ménh dé di cho, 2. Khong dong ¥ véi ménh dé da cho; 3. Trung lap;
4. Dong y voi véi ménh dé di cho; 5. Hoan toan dong y véi ménh dé da cho)
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b. Két qua phong van dinh tinh
“To oi dé xudt phong hoc thuat cua cdc trung tam Anh
ngir tong hop bo cdu 1énh mau dé gido vién tham khdo
va sir dung khi chdam bai viét IELTS” (Giao vién B).

“Viéc huéng dan gido vién cdch sir dung Al dé cham
diém bai viét IELTS la rdt can thiét. Mét s6 y twong t6i
nghi dén ngay la nha trieong c6 thé t6 chirc nhitng buéi
chia sé va nhitng budi tdp hudn chuyén siu dé cdc thay
6 trao déi kinh nghiém va tai liéu svr dung AI” va “Cac
co s¢ gido duc can nghién ciru dé tin cdy va hiéu qua
cua viége s dung Al dé danh gia bai viét ciia hoc sinh
trude khi phé bién réng rii cho toan bé ddi ngii gido
vién” (Gido vién C).

“Chiing ta nén xdy dung bé nguyén tic dao dirc khi
sur dung Al dé trénh dao van va tranh viéc gido vién phu
thudc hodn toan vao céng cu nay. Téi cho rang, mot
trong nhitng nguyén tic hang dau la gido vién can diéu
chinh cau tra loi cua ChatGPT dva trén bang tiéu chi
cham diém tiéu chudn cia IELTS va kinh nghiém cia
ban thdn thay vi sao chép hoan toan” (Giao vién A).

Két qua cc cudc phong van dinh tinh ung hd nhimng
phat hién dinh lugng. Gido vién tham gia phong van
nhan manh sy can thiét cua viée xay dung tai liéu dao
tao tiéu chuan dé huéng dan gido vién sir dung ChatGPT
hiéu qua. Céc co sé gido duc can trang bi cho gido vién
day du kién thirc vé viéc danh gia ning lyc viét bang Al
nho vao cung cép tai liéu nhu bd cau 1énh tham khao va
cc budi dao tao, budi hoi théo thuc hanh.

Hon nita, cac gido vién dugc phong vin nhin manh
gia tri cua viée thuc ddy cong dong hop tac trong linh
vue giao duc dé tao diéu kién cho viéc chia sé kién thic,
hd trg ddng nghiép va giai quyét thic méic chung cua
cong dong. Bing cach tao ra mang ludi cia cac gido
vién, nha nghién ctru va chuyén gia Al, cac co s¢ gido
duc tan dung kién thirc chung dé giai quyet cac thach
thirc pho bién, chia sé¢ cac phuong phép tot nhat va thiic
day sy d6i méi trong giang day va danh gia ngon ngir
dua trén Al

Nhirng yéu t6 dao duc ciing duoc quan tim. Cac gido
vién IELTS nhin manh sy quan trong cua vi¢c thiét lap
nhirng nguyén tic dao dirc rd rang dé dinh hudng viéc
sir dung Al trong gido duc bang cach tuan thii nhiing
nguyén tac vé sy minh bach, trich nhiém va cong b?mg,
cac gido vién c6 thé dam bao rang quy trinh danh gia
dya trén Al tuan thu nhitng tiéu chuan vé tinh chinh
tryc va cong bﬁ'mg, bao v¢€ 1gi ich cua hoc sinh va duy tri
niém tin ciia cong ddng vao cac co so gido duc.

Cubi cung, gido vién bay té sy can thiét cia viéc thir

nghiém can than trude khi trién khai rong rai phuong
phap danh gia dwa trén AL Bang cach tién hanh cac
nghién cru danh gia va xac thuc nghiém ngat, cac co
s6 gido duc co6 thé danh gia hiéu suat, do tin cdy va tinh
hop 1€ cua nhiing cong cu danh gia dua trén Al, nhén
dién nhiéu han ché tiém 4n va hoan thién céc chién lugc
trién khai truée khi trién khai toan dién cho doi ngil
giao vién.

3. Két luan

Két qua nghién ctru chi ra mot s6 thach thic lién quan
dén viéc tich hgp ChatGPT, cong cu Al vao danh gia ki
nang viét IELTS. Céac gido vién dd néu ra nhitng van
dé chinh nhu khé khin trong viéc tao lap cau lénh voi
ChatGPT, han ché cua ChatGPT trong viéc hiéu ngit
canh van hoa hoac sy don gian hoéa qua muc cac khai
niém phtc tap anh huéng dén do chinh xac cia viée
danh gia va su khong dong nhét trong danh gia cua
ChatGPT ddi véi cac bai viét c6 chu dé va phong cach
viét khac nhau. Ngoai ra, lo ngai vé viée phu thudc qua
nhiéu vao ChatGPT va sy hoai nghi cia hoc sinh ddi
v6i d6 chinh xac cta viéc danh gia dua trén Al da dugc
deé cap

Dé tng phéd voi nhitng thach thirc trén, glao vién
da sir dung da dang céac chién lugce khic nhau dé ting
cuong hi¢u qua cua ChatGPT trong viéc danh gia bai
viét IELTS. Céc chién lugc bao gém diéu chinh lién tuc
cac cau 1énh voi ChatGPT cho dén khi dat két qua nhu
mong mudn, tim kiém sy hd tro tir cong dong gido duc
va cong nghe kiém tra ki gop y tir ChatGPT trudc khi
cho diém cudi cing va lién tuc phat trién chuyen mon
nghiép vu su pham va danh gia. Nhitng chién luoc nay
nhdn manh tam quan trong cta viéc hop tic va phat
trién chuyén mén trong bdi canh céng nghé lién tyc doi
mai nhu hién nay.

Céc gido vién tham gia nghién ctru da dua ra nhimng
khuyén nghi danh cho lanh dao cac don vi gido duc, cac
nha hoach dinh chinh sich, nha phat trién chuong trinh
hoc, phat trién chuong trinh dao tao gido vién, va thiét
ké dé thi dé t6i wu hoa viée ap dung ChatGPT trong viéc
danh gia viét IELTS. Cac khuyén nghi chinh bao gdom
viéc phat trién cac tai liéu va budi dao tao tiéu chun,
thiic day cong dong hop téc cho gido vién, thiét 1ap cac
nguyén tic dao dtrc rd rang va thir nghiém ki trude khi
trién khai. Nhitng khuyén nghi nay cung cap huéng dan
thuc tién cho cac nha gido duc nham ting cudong hiéu
qua va tinh trung thuc cta cac phuong phap danh gia
bang cong nghé Al

Tai liéu tham khao
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ABSTRACT: In the context of an increasing number of colleges utilizing the
International English Language Testing System (IELTS) -certification for
admissions purposes, there is a growing demand for IELTS preparation.
Consequently, teachers are compelled to allocate more time to assess IELTS
writing tasks to meet the escalating needs of students. Amid the popularity
of ChatGPT, an artificial intelligence (Al) model introduced in November
2022, many teachers have adopted ChatGPT for grading IELTS writing
tasks to save time and enhance the assessment quality. However, not all
educators effectively incorporate this new technology. This study delves into

the perspectives of IELTS instructors regarding the challenges and optimal
methodologies to utilize Al in language evaluation, particularly in assessing
writing tasks. The study adopts both a quantitative survey and qualitative
interviews to collect input from instructors. The findings indicate that the
primary challenge is crafting comprehensive and meticulous prompts to
enable ChatGPT to provide accurate assessments. The study recommends
a method to create effective prompts and underscores the importance of
building collaborative support networks among educators, providing in-depth
training for educators in Al utilization, and establishing ethical guidelines for
using Al in language assessment. The new findings will assist educators in
optimizing the application of Al in English writing skill evaluation.

KEYWORDS: Artificial Intelligence (Al), ChatGPT, IELTS, language assessment, EdTech.
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