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TOM TAT: Trong mét thé gidi s6 hdéa va phat trién, thuat ngd “Metaverse” ngay
cang tré nén phé bién hon trong cuéc séng ciing nhu'trong gido duc. Metaverse
la sén phdm thuc té 4o, gilp ndng cao su tuong tac cta con ngudi giiia thé gii
hdu hinh va ki thuat s6. Bai viét phén tich thuc trang khi ing dung Metaverse
trong cac co sé giao duc dai hoc théng qua khao sat 684 can by quan Ii, gidng
vién, chuyén vién, ki su va sinh vién tai 10 trudng dai hoc théng qua phuong
phédp khdo sat bdng phiéu héi duoc thiét ké dudi dang Google Form. Két qua
nghién ctu cho thdy, mau khdo sat ngau nhién, da dang va mang lai tinh dai
dién cho nhiéu nganh nghé, linh vuc thuéc khoa hoc xa héi, khoa hoc tu nhién
hay may tinh va céng nghé théng tin.. Théng qua nghién cuu, bai viét dua ra
nhan dinh vé mdc dé quen thudc vdi khai niém Metaverse, ti 1€ ngudi ding
ting dung Metaverse chia theo ddi tugng khdo sat, mic do tich hgp Metavese
vao chuong trinh dao tao cling nhu lgi ich va thach thdc trong khi ting dung

Metaverse tai cac co sé gido duc dai hoc & nudc ta hién nay.
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1. Dat van dé

Trong mot thé gidi voi nhiing tién bo manh mé vuot
bac vé cong nghé thuc té 4o nhu hién nay, d thu hat sy
cht ¥ ngay cang ting cua xa hoi voi nhidu san phim méi
lién quan dugc phat trién [1]. Metaverse 13 mot trong
nhiing san pham thuc té a0 dwoc phat trién trong s6 do.
Ngay nay, khai niém “Metaverse” dang trd nén pho bién
va day htra hen [2]. Thuat ngir nay xuét hién 1an dau tién
vao nam 1992 trong tiéu thuyét Snow Crash cta Neal
Stephenson [3] va 1a mot linh vuc n6i bat trong thoi gian
gan day boi dich COVID-19 véi nhing tién bo dic biét
chu y gilip nang cao sy tuwong tac clia con nguoi gitra
thé giéi hiru hinh va ki thuét sb [4]. Véi su hing tha
ngdy cang ting vé kha niang sir dung Metaverse dé cai
thién trai nghiém giao duc [5], cac truong dai hoc tai Viét
Nam ciing dang chuyén hudng sir dung céng nghé nay
dé dap tmg nhu cdu cta sinh vién va thach thirc cua thoi
dai. Trong Metaverse, thé gidi a0 vuot ra ngoai thyc té,
tri tué nhan tao ciing nhu céng nghé chudi khdi duoc
két hop; cong nghé méi gan lién voi sy phat trién ciia
méy tinh, d6 hoa ciing nhu phan ctng; thé gi6i do di tro
thanh hién thuc voi phuong thie giao tiép d6i moéi giita
nguoi day va nguoi hoc (Fangfang Yan, Longfei Ren,
Chao Gu, 2022) [6]. Viéc két hop sir dung cong nghé
thé gioi 40 hoa, siéu a0 va nang cao tinh thuc té tich hop
cong nghé mo phong véi cong nghé chudi khdi trong
gido duc dai hoc 1a diéu can thiét [7]. Nghién ctru cia

Co quan Xuc tién Cong nghé thong tin Qudc gia (NIPA)
dugc thuc hién tai Ha Noi va Thanh phd H6 Chi Minh
cho théy, trong thoi gian gf?m day, nhan thtrc va sy lac
quan ngay cang ting cla xi hoi ddi véi Metaverse [4].
Thue té cho thiy, bén canh nhimng thuan loi trong viéc st
dung ung dung Metaverse trong cac truong dai hoc tai
Viét Nam nhu: 1) Xu thé phat trién cong nghé; 2) Linh
hoat trong viéc hd tro hoc tap tir xa; 3) Puoc tham gia
cac 16p hoc tir cac nudc tién tién trén thé gioi trong moi
truong toan cau ngay trén nén tang sO...[8] thi van con
khong it nhitng thach thic trong viée trién khai va sir
dung [4]. Tuy nhién, dé nim duoc chinh xac thuc trang
trién khai tmg dung Metaverse trong gido duc dai hoc
¢ Viét Nam hién nay nhu thé nao van tiép tuc can cac
nghién ctru bai ban, 1am co s¢ khoa hoc vimg chéc trong
trién khai rong rdi img dung Metaverse tai cac co so gido
duc dai hoc nudec ta.

Nghién ctru ndy thong qua khao sat 684 doi tugng
can bg quan li, giang vién, ki su, chuyén vién, sinh vién
trong 10 co s& gido duc dai hoc & Viét Nam bang phuong
phap diéu tra phiéu hoi thiét ké qua Google Forms va
két hop phong vén sau cac ddi twong khao sat nham tim
hiéu thuc trang trién khai va sir dung Metaverse trong
céc co so gido duc dai hoc ¢ nudc ta. Tir két qua nghién
clru, bai bao dua ra mot s6 khuyén nghi trong viée ing
dung hi€u qua Metaverse vao cac co so gido duc dai
hoc ¢ Viét Nam trong bdi canh hién nay.
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2. NGi dung nghién cuu

2.1. Mo ta khao sat

Muc tiéu khdo sat: Bai viét tim hiéu thuc trang cua
viéc trién khai va sir dung Gmg dung Metaverse trong
cac co so giao duc dai hoc ¢ Viét Nam hién nay nham
dua ra mot sé khuyén nghi tmg dung Metaverse hiéu
qua trong giao duc va dao tao tai bac Pai hoc ¢ nudc ta.

Néi dung khdo sat: 1/ Mot sb thong tin chung cia
cac ddi tugng khao sat; 2/ Mirc do quen thudce voi khai
niém Metaverse; 3/ P2 tirng st dung hoac trai nghiém
Metavese; 4/ Muc d¢ tich hop Metavese vao chuong
trinh dao tao tai co so gido duc dai hoc; 5/ Loi ich khi tng
dung Metaverse; 6/ Thach thirc khi trng dung Metaverse.

Phwong phap khdo sdt: Vi hinh thitc chon mau ngiu
nhién tai 10 co so gido duc dai hoc (Pai hoc Bach khoa
Ha Noi; Hoc vién Ngan hang; Truong Pai hoc Dién luc;
Truong Pai hoc Hung Vuong; Truong Dai hoc Kinh té
- Ki thuat cong nghiép; Truong Pai hoc Thuong mai;
Truong Pai hoc Thiy lgi; Truong Dai hoc Kién triic;
Truong Pai hoc Thu D6 Ha Noi va Truong Pai hoc Su
pham Ki thuat Nam Dinh), thong qua phiéu trung cau
¥ kién duoc thiét ké dudi dang Google Form, nhém tac
gia da thu thap dugc thong tin tir 684 phiéu khao st 1a
can bg quan li, giang vién, ki su, chuyén vién, sinh vién
vé thyc trang ctia viée trién khai va sir dung ung dung
Metaverse trong cac co s¢ gido duc dai hoc ¢ nudc ta.

Xt Ii 56 liéu khao sdt: Sb 1iéu thu thap qua cac phiéu
khao sat dugc xur 1i trén phin mém SPSS. Cong thirc
toan hoc dugc sir dung dé phan tich sb liéu 1a cong thirc
tinh trung binh (Mean) v6i thang do Likert 5 mure d¢ da
lua chon trong bang khao sat.

Phén tich tiép gia tri trung binh cdng Mean v&i thang
do Likert 5 da luya chon trong bang khao sat. Khi tinh
gia tri trung binh, nhom tac gia s€ ap dung cong thirc
tinh gia trj khoang cach trung binh ctia mdi bién nghién
cuiu theo cong thirc: Gia tri khoang cach = (Maximum
— Minimum) / n = (5-1)/5 = 0,8. Cu thé (xem Bang 1).

Bang 1: Khoang y nghia miic do danh gia

Y nghia miic do danh gia

Gia tri
trung binh

1.0-1.8  Rat khong quen thudc/Khong hiu ich/Khong thach
thiic/Khdng tich hap

1.8-2.6  Khong quen thudc/it hifu ich/it thach thic/Tich hop
mot phan

2.6-3.4  Haiquen thudc/Kha hiu ich/Tudng doi thach thic/Tich
hdp muc trung binh

3.4-4.2 Rt quen thude/Hiu ich/Thach thiic/Tich hgp cao

42-50 Vo cung quen thudc/Rat hiu ich/Rét thach thiic/Tich

hgp hoan toan

(Thoi gian khao sat: Thang 5 nam 2023)
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2.2. Két qua khao sat

2.2.1. Mot sd thong tin chung vé cac ddi tugng khao sat

Céc ddi tuong tham gia khao sat chi yéu 1a nam gidi,
dai dién cho céc vi tri khac nhau tai 10 truong dai hoc,
trong d6: Céan bd quan li (1,2%), giang vién (10,9%),
chuyén vién (0,4%), ki su (1%) va sinh vién (86,5%)
(xem Biéu d6 1). Ngoai ra, cac ddi twong khao sat ciing
dén tir cac chuyén nganh dao tao khac nhau nhu: Kinh
doanh va quan li (8,9%); Khoa hoc su séng (9,2%);
Khoa hoc tu nhién (1,9%); Toan va Théng ké (3,7);
May tinh va Cong ngh¢ thong tin (23,2%); Cong ngh¢
ki thuat (42,1%); Cac nganh khac (11,9%). Nhu vay,
qua két qua thu thap cho thdy mau khao st twong ddi
da dang, phong phti vé loai hinh thong tin va c6 nhiing
dbi tuong da timg st dung hodc trai nghiém Metaverse.
Dic biét, hau hét cac ddi twong dai dién dén tir cac
chuyén nganh dao tao khac nhau nhu khoa hoc xa hoi,
khoa hoc tw nhién hay cic chuyén nganh lién quan dén
may tinh, cong nghé...

1 .2%00%

ECBQL
=GgV

TKisu

0.4%

B Chuyén vién

= Sinh vién

Biéu do 1: Cdc doi twong khao sat

2.2.2. Thuc trang vé viéc (ing dung Metaverse trong cac co sG

giao duc dai hoc 6 Viét Nam

a. Vé su quen thugc voi khai niém Metaverse

Qua danh gia thyuc trang cho thiy cac dbi tuong danh
gia muic d¢ quen thudc voi khai niém Metaverse ¢ muc
hoi quen thudc, v6i diém trung binh 14 2,64 diém (Chi
cao hon mot chut so véi muc danh gia khong quen
thudc 1a 2,6 diém danh gia). O mdi dbi twong, mirc
d6 danh gia cé khac nhau, trong d6 can bo quan li va
chuyén vién 1a 02 d6i twong c6 mirc d6 danh gia cao
hon ca so v&i cac ddi tuong con lai; con dbi tuong ki su
1a d6i twong danh gia thip nhét so voi cac dbi tuong vé
danh gid muc do quen thudc véi khai ni¢m Metaverse
v6i mire danh gia 1a 2 diém, day 1a muc danh gia khong
quen thudc (xem Biéu d 2).

Nhu vay, ¢ thé thdy mic du mot sé nghién ciru cho
rﬁng hién nay su nhan thtrc cua xa hoi vé Metaverse &
nudc ta ngay cang tang [4],[5]. Nhung qua khao sat thuc
té cho théy, muc do quen thudc vé khai niém Metaverse
tai cac co so giao duc dai hoc hién nay la chua nhiéu,
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Diém trung binh mdrc dd quen thudc woi khai niém Metaverse
3.50
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Biéu do 2: Bdanh gia murc do quen thudc voi khai niém
Metaverse theo cac doi twong (So liéu khao sat nam
2023)

Bang 2: Panh gia vé viéc da tling st dung hoac trai nghiém
Metaverse trong ngii canh giao duc (SO liéu khao séat ndm
2023)

Danh gia vé viéc da tiing st dung hoac Total

trai nghiém Metaverse trong ngii canh

giao duc

Da tung Chua tiing
Canbo quanli  33,3% 66,7% 100%
Gidng vién 8,3% 91,7% 100%
Ki su 85,7% 14,3% 100%
Chuyén vién 0,0% 100,0% 100%
Sinh vién 12,2% 87,8% 100%

mac du cac co sé giao duc dai hoc nay phﬁn 16n dén tir
cac trudng dao tao hang dau vé cong nghé va ki thuat.

b. Véviécda tueng swr dung hodc trai nghiém Metaverse
trong ngir canh gido duc

Qua khao sat cho thdy, chi c6 khoang 13,6% trung
binh cac dbi twong tham gia khao sat di timg st dung
hodc trai nghiém Metaverse trong ngli canh gido duc
(xem Bang 2).

Tir két qua khao sat cho thay, muc do trai nghiém
hodc st dung ting dung Metaverse trong nglr canh giao
duc cua d6i ngti ki su la nhiéu hon ca so véi céc vi tri
khac trong co s¢ gido duc dai hoc ¢ nudc ta. Sau do la
ddi tuong can bg quan li véi khoang 33,3% nguoi da
ting stir dung hodc trai nghiém. D6i tugng chuyén vién,
100% ngudi tham gia khao sat cho rang chua timg st
dung hodc trai nghiém Metaverse.

Nhu vay, mac du ti 1¢ ddi tuong ki su va can bo quan
li d ting trai nghiém hodc str dung nhiéu hon so véi
cac doi twong con lai nhung s6 lugng thuc té 1a khong
nhiéu do s6 luong ciia 02 ddi twong nay tham gia khao
sat 1a kha it (chi khoang 2,2% tong sb lugng ngudi tham
gia khao sat), dac biét d6i ngii ki su chi chiém 1% té)ng

3.75
35

25 2.42

1.86
15
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cBaL GgV KT sw Chuyén vién Sinh vién

Biéu do 3: Pdnh gid mirc do tich hop Metaverse vdo
chwong trinh dao tao theo cdc doi twong (So liéu khao
sdt nam 2023)
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® Kinh doanh va quan Iy

u Khoa hge sw séng
m Khoa hoc tw nhién
Toén va théng ké
m May tinh va cong nghé théng tin

B Coéng nghé ky thuét (Dién, dién tr, vat liéu, co khi ...)

Biéu do 4: Pdnh gia mirc do tich hop Metaverse vdo
cac chwong trinh dao tao (So liéu khdo sat nam 2023)

$6 nguoi tham gia khao sat. Bén canh d6, mot ) luong
16n giang vién va sinh vién déu cho rang, minh chua
tung st dung hodc trai nghiém Metaverse trong ngit
canh gido duc. Diéu nay giai thich cho viéc nhén thirc
vé su quen thude ddi voi khai niém Metaverse con chua
cao trong cac co so giao duc dai hoc hién nay.

c. Vé mirc dg tich hop Metaverse vio chwong trinh
dao tao tai cac co s6 giao duc dai hoc

Nhin chung, két qua khao sat cho thay, mirc do tich
hop Metaverse vao chuong trinh dao tao tai cac co sd
giao duc dai hoc hién nay méi chi & mure do tich hop
mot phan véi diém trung binh cua cac ddi tuong danh
gia 14 2,37/5 diém. Tuy nhién, & mdi d6i twong, mirc d6
danh gia lai khac nhau. Trong khi doi ngii can b quan li
va ki su danh gia muc do tich hop nhiéu hon so voi dbi
tuong con lai, dac biét doi ngili can bd quan i danh gia
mure d6 tich hop cao v6i khoang 3,75/5 diém danh gia
thi dbi twong giang vién danh gia mirc do tich hop thap
nhit voi khoang 1,86 diém danh gia (xem Biéu db 3).

Bén canh d6, & mdi chuong trinh dao tao khac nhau,
muc do tich hop Metaverse lai khac nhau. Trong khi
chuwong trinh dao tao vé kinh doanh va quan li dugc
danh gia mirc d6 tich hop cao; chuong trinh vé Toan va
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thong ké dugc dan hgia mirc d¢ tich hop trung binh thi
Khoa hoc ty nhién lai dugc danh gia muc do khong tich
hop (xem Biéu do 4).

Nhu vay, muc do tich hop Metaverse vao cac chuong
trinh dao tao dai hoc hién nay mai chi & mic do tich
hop mot phan va chi yéu tich hop nhiéu hon ca ¢
cac chuyén nganh Kinh doanh va Quan li. Tich hop
Metaverse vao trong dio tao thap nhit & chuyén nganh
Khoa hoc ty nhién va Khoa hoc su song.

d. Vé lpi ich khi itng dung Metaverse trong cdc co s
gido duc dai hoc

Két qua khao sat cho thiy, mirc d6 danh gia cua cac
db6i tuong vé loi ich khi tmg dung Metaverse trong cac
co s& gido duc dai hoc dao dong trong khoang tur 3,11
- 3,77 diém (xem Bang 3). Pay 1a mirc d6 danh gia kha
hiru ich dén hiru ich ciia nhiing lgi ich nay mang lai
trong cac co so giao duc dai hoc ¢ nudc ta hién nay. Tuy
nhién, & mdi d6i twong khao sat, mic do danh gia vé

Bang 3: Danh gia vé 10i ich khi Ging dung Metaverse trong céc
€0 s giao duc dai hoc (S0 liéu khao sat nam 2023)

Li ich

Piém trung  Pa léch
binh chuan

Tang cd hoi giao tiép xa hoi 684 3.11 .848
Tang tinh tuong tac gidfa thay-tro, 684 3.53 .934
gilta cac ban hoc

Téang tu do dé sang tao va chiasé 684 3.74 871
La trai nghiém mdi c6 cam gidc 684 3.75 914
dam chim trong mot khoang

khéng gian khac

Lam nong khong khi I6p hoc, tang 684  3.57 .894
hing thu

Tao diéu kién thyc hanh, thi 684 3.77 .900

nghiém 4o, giam yéu cau vé trang
thiét bi va tang mic do an toan

4.50
4.00
3.50
3.00
2.50
2.00
1.50
1.00
0.50
0.00

Lamnéng Tao diéu kién

Tang cohdi  Tangtinh  Tang tw do La trai
giaotiépxd twongtac désangtao nghiémmdi khéng khi  thuwc hanh,
héi gira thay-trd, va chia sé c6cam giac I6p hoc, tdng thi nghiém

gilra cac ban dam chim  héngthd  &o, giam yéu
hoc trong mot cau vé trang
khoang thiét biva
khéng gian tdng murc dd
khéc an toan
mmm CBQL  mmm GgV KT sw Chuyén vién e===Sinh vién

Biéu do 5: Pdnh gid mirc dj tinh hitu ich cia céc loi ich
khi ung dung Metaverse trong cdc co so giao duc dai
hoc (So liéu khao sat nam 2023)
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tinh hiru ich ctia nhitng lgi ich nay lai ¢6 sy khac nhau
(xem Biéu db 5).

Biéu dd 5 cho théy, trong khi can b quan li cho rang,
ung dung Metaverse c6 loi ich giip Lam nong khong
khi 16p hoc, tang hung thu thi giang vién va chuyén
vién c¢6 cung quan diém cho rang: La trdi nghiém méi
c6 cam gide dam chim trong mot khodng khéng gian
khdc; Ki su lai nhan dinh nhiéu hon vé viée Tt ang tinh
twong tdc giita thay-tro, gita cdc ban hoc; Sinh vién
nhén manh hon trong viéc Tao diéu kién thyuc hanh, thi
nghiém do, giam yéu cau vé trang thiét bi va tang mirc
do an toan.

Nhu vy, cac ddi twong danh gia mirc hitu ich cta cac
lgi ich 1a khac nhau. Tuy nhién, ca 06 ndi dung lgi ich
déu duogc cac dbi twong danh gia & murc hitu ich 1a cha
yéu voi 5/6 noi dung danh gia, chi c6 ndi dung Tdang co
héi giao tiép xd héi duge cac ddi twong danh gia & mirc
kha hitu ich.

e. Vé thach thirc khi trién khai g dung Metaverse
trong cdc co so gido duc dai hoc

Két qua khao sat cho thay, viéc trién khai tmg dung
Metaverse trong cac co so gido duc dai hoc ¢ Viét Nam
hién nay gap phai mot sb thach thirc: Trang thiét bi hd
trg; Xay dung nén tang c6 tinh twong tac va hiéu qua
cao; Xay dung hoc li¢u; Két ndi dit lidu nguodi hoc, mon
hoc; Pam bao bang thong mang; Ning luc s6 cua giang
vién/sinh vién. .. (xem Biéu do 6).

Tur dit liéu cua Biéu d6 6 cho thay, ca 07 noi dung
duoc khao sat déu duge trung binh cac dbi tuong danh
gi4 & mirc twong ddi thach thire voi diém trung binh dao
dong trong khoang tir 2,76-3,4/5 diém. Trong d6, Trang
bi cdc thiét bi ho tro (kinh AR, VR thiét bi lifelogging....)
1a van dé duoc cac dbi twong danh gia murc thach thic
hon ca; Nang luc $6 cia sinh vién duge cac ddi tuong
danh gia muc it thach thicc hon ca so véi 07 ndi dung
danh gia. Vi mdi déi twong khao sat, mirc d6 danh gia
vé cac ndi dung thach thic c6 khac nhau (xem Bang 4).

Két qua khao sat tai bang trén cho thay: Trang bj cac
thiét bi hd tro (kinh AR, VR, thiét bi lifelogging...)

4.00
3.50 3.40
~3.15 3.16
3.00 2.92
2.76
250 2.87 2.87

2.00
1.50
1.00
0.50
0.00
Trangbj cac Xay dung nén Xay dung hoc K&t néi dir liéuDém bao bang Néng lyc s6  Néng luc sé
thiétbi hé tro  tang co tinh ligu ngudihoc, théngmang cua giang vién cda sinh vién
(kinh AR, VR, tuong tac cao, mén hoc
thiét bi o hiéu qua
lifelogging....) cao

Biéu do 6: Pdnh gid mirc d thdach thirc khi img dung
Metaverse trong cdac co so gidao duc dai hoc (So liéu
khao sat nam 2023)
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Bang 4: Danh gia vé thach thic khi ing dung Metaverse trong cac cd s6 giao duc dai hoc(Sd liéu khao sat nam 2023)

Théch thiic

Ki su Sinh vién

Can bo quan li

Giang vién Chuyén vién

Trang bi cac thiét bi hé trg (kinh AR, VR, thiét bj lifelogging ,...) 2,38 3,66 3,43 3,33 3,38
Xay dung nén tang co tinh tudng tac cao, cd hiéu qua cao 2,38 3,73 2,86 3,33 3,1

Xay dung hoc liéu 2,25 3,7 2,86 3,67 2,77
Két noi di liéu ngudi hoc, mon hoc 1,88 3,61 2,57 3 2,79
Dam bao bang thdng mang 1,88 3,63 2 3,67 3,12
Nang luc s6 cla giang vién 2 3,66 2,71 3 2,84
Nang luc s6 cua sinh vién 1,75 3,25 2,57 2,33 2,73

dugc can bd quan li, ki su va sinh vién danh gia thach
thirc 16n hon c so voi cac ddi twong con lai. Trong khi
giang vién cho rang: Xay dung nén tang c6 tinh twong
tac cao, c¢6 hiéu qua cao moi la thach thirc 16n thi dbi
tugng chuyén vién lai cho rang: Xay dung hoc lidu va
dam bao bang thong mang 13 thach thirc nhiéu hon ca.
Nhu vay, bén canh nhitng 191 ich cling c6 méot s6 thach
thtrc khi tng dung Metaverse trong cac co sé gido duc
dai hoc ¢ Viét Nam hién nay. Tuy nhién, cac thach thuc
nay duoc da sb cac dbi tugng danh gia & mirc twong ddi
thach thirc. Do vay, ciing khong c¢6 qua nhiéu khé khin
hay can tré trong viéc ng dung Metaverse vao trong
cac co so giao duc dai hoc nudc ta trong thoi gian toi.

3. Két luan

Trong bdi canh phat trién cong nghé gido duc manh
m¢, Metaverse ngay cang thé hién duge vai tro quan
trong trong viéc hd tro toi da nguoi hoc phat trién trén
nén tang s6, dic biét & bac Pai hoc hién nay. Bai viét
thong qua khao sat 684 can b quan li, giang vién, ki
su, chuyén vién va sinh vién: Tim hiéu thuc trang vi¢c
trién khai timg dung Metaverse trong cac co s& gido duc
dai hoc & nudc ta hién nay. Két qua khao sat cho thay:

- Mic du Metaverse ngay cang trd nén pho bién va
day hira hen dé phat trién nhung nhin chung mirc do
quen thudc vé khai niém Metaverse tai cic co s& giao
duc dai hoc hién nay & nudc ta la chua nhiéu, chi dang
o0 muc hoi quen thudc. Pac biét, ddi tuong ki su con
dang danh gia mirc d6 khong quen thudc vé su nhan
thire vé khai niém nay tai cac co sd giao duc dai hoc
cua ho. Piéu nay c6 thé li giai, khi két qua khao sat chi
ra réng, hién nay chi c6 khoang 13,6% cac doi tuong
tham gia khdo sat da tung st dung hodc trai nghiém
Metaverse trong ngit canh gido duc. Trong d6, chu yéu
la doi ngii ki su véi hon 85% con chuyén vién, giang
vién hay sinh vién viéc da tung trai nghiém hoac st

dung Metaverse trong ngit canh gido duc la rat thap,
dao dong trong khoang tir 0% - 12% tong sb nguoi
tham gia khao sat.

Thém vao d6, hién nay mic do tich hop Metaverse
vao cac chuong trinh dao tao dai hoc méi chi & mure
do tich hop mot phan va cha yéu tich hop nhiéu hon
0 cac chuyén nganh Kinh doanh va Quan li; Toan va
Thdng ké it tich hop hon & cac chuyén nganh Khoa hoc
tu nhién va Khoa hoc su séng. Trong khi tich hop va
trién khai img dung Metaverse trong cac co s& gido duc
dai hoc, nguoi st dung c6 dugc bén canh nhitng 1oi ich
nhu: 1/ Tang co hdi giao tiép xa hoi; 2/ Tang tinh tuong
tac gitia thﬁy-tr(‘), gilra cac ban hoc; 3/ Tang tu do dé
sang tao va chia sé; 4/ La trai nghiém mai c6 cam giac
dam chim trong mot khoang khong gian khac; 5/ Lam
noéng khong khi 16p hoc, ting hing thi; 6/ Tao diéu
kién thyc hanh, thi nghiém 4o, giam yéu cau vé trang
thiét bi va ting mirc do an toan. Thi cling gip phai mot
s6 thach thirc khi trién khai: 1/ Trang bi cac thiét bj hd
trg (kinh AR, VR, thiét bi lifelogging...); 2/ Xay dung
nén tang co tinh tuong tac cao, c6 hiéu qua cao; 3/ Xay
dung hoc ligu; 4/ Két ndi dir lidu nguoi hoc, mén hoc;
5/Pam bao bang thong mang; 6/ Ning luc s6 ciia giang
vién; 7/ Ning lyc sb cua sinh vién.

Loi cam on: Bai viét la san pham cia dé tai nghién
citu khoa hoc cdp Bo: “Nghién civu vmg dung mot s6 nén
tang gido duc trong vii truy sé6 (Metaverse) nham thiic
day tinh twong téc va gdn két cho cdc 16p hoc truec tuyén
& bdc Pai hoc cua Viét Nam”, md s6 B2023-BKA-08
do TS. Nguyén Thi Huyén lam chii nhiém. Nhom tic
gid xin dwge giri 161 cam on chdn thanh, sdu sdc vé sie
tai tro ciia dé tai dé ching t6i c6 thé hoan thanh bai
viét nay.
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ABSTRACT: In a digitalized and developed world, the term "Metaverse" is
becoming increasingly popular in life and education. Metaverse is a virtual
reality product that enhances human interaction in the visible and digital
world. The article analyzes the current situation of applying Metaverse
in higher education institutions by surveying 684 managers, lecturers,
experts, engineers, and students at ten universities through a questionnaire
designed in Google Forms. Research results show that the survey sample
is random, diverse, and representative of different professions and fields
in social sciences, natural sciences, computers, information technology,
etc. Through research, the article gives an opinion on the level of familiarity
with the concept of Metaverse, the percentage of Metaverse application
users by survey subjects, the level of Metaverse integration into training
programs, as well as its benefits and challenges when applied to higher
education institutions in Vietnam today.
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