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TOM TAT: Mét trong nhiing nhiém vu chién lugc, then chét clia cac co s6
gido duc la phat trién nguén nhan luc dap uing yéu cdu cta giai doan doi
mdi va héi nhép hién nay. P& lam duoc diéu dé, su hai long trong céng viéc
la vdn dé duogc su quan tdm I6n cua cac nha quén Ii va quén tri nhdm tao
ra déng luc lam viéc cho ngudi lao déng bdi déng Iuc nay co tac déng dén
néng suét lao déng va hiéu sudt cla céc té chiic. Trong gido duc tiéu hoc,
su hai long trong céng viéc cta gido vién co thé dnh hudng cd dén su tién
bd va thanh céng cla hoc sinh. Bai vigt nghién ctu cac yéu té anh hudng
dén su hai Iong trong cong viéc cta gido vién tiéu hoc tai Ha Néi dua trén
két qua khédo sat 400 gido vién trén dia ban. Két qua nghién ctiu cho thdy,
c6 4 yéu t6 dnh hudng dén su hai long trong céng viéc cta gido vién tiéu
hoc tai Ha Néi theo muc dé tdng dan: 1) Chinh sach nha trudng, 2) Thu
nhép tir céng viéc, 3) Pdc diém céng viéc, 4) Moi trudng lam viéc. T do,
nhém tac gid xudt mét s6 khuyén nghj gitp cac nha quén Ii gido duc tim ra
gidi phdp mang tinh chién lugc tiing budc 6n dinh va phét trién nguén Iuc

gido vién la céng viéc can thiét.
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1. Dat van dé

Nghi quyét Pai hoi Dai biéu toan qubc lan thir IX
cua bBang da nhén manh nhitng nhiém vu trong tam cua
nganh Gido duc trong thoi ki ddy manh cong nghiép
hoéa, hién dai hoa dat nude [1]. Theo do, mudn tao ra
dugc budc chuyén bién co ban vé chat luong gido duc
thi trude hét 1a tao su gan két ciia doi ngii gido vién, boi
vi doi ngii giao vién duge xem 1a nhan t6 tat yéu hang
dau quyét dinh dén chét lugng gido duc va dao tao. Dé
lam dugc diéu do, sy hai long trong cong viéc la mot
yéu té rit quan trong d6i véi ca gido vién (nguoi lao
dong) va nha truong (nguoi st dung lao dong).

Theo Kaliski (2007), su hai long trong cong viéc la
viéc nhin nhan trong pham vi su khac bié¢t gitra nhitng
gi mong doi so v&i nhitng gi thuc té c6 duge trong moi
truong lam viéc nhu mét phan ung tir sy so sanh thuc
té cua cac két qua thuc té véi két qua mong mudn,
viéc thuc hién cong viéc doi hoi phai dap ing tung ca
nhan. Sy hai long lam cong viéc dugc hoan thanh tot
ho s€ nhiét tinh va hanh phuc céng hién. Vi thé, can
phai quan tdm tim hiéu théa man nhu cau, tir d6 tao ra
su hai 1ong cho ngudi lao dong nham thuc day ho lam
viéc hang say va dem lai hiéu qua cao [2]. O Viét Nam,
gido vién tiéu hoc phai tiép nhan trude sy yéu cau méi
cua gido duc lién tuc cia Bo dau tién. Cung véi do la
nhitng thach thic to 16n vdi su canh tranh ngay cang

khéc liét vé ngudn nhan lyc cia thi truong trong nude
va qudc té, doi hoi ban giam hiéu cac nha truong phai
ra strc cai tién to chirc quan li nhan sy ca vé s6 lugng
14n chat lugng va déc biét chu trong dén nang cao su
hai long trong cong viéc cua doi ngii gido vién trong
td chtc. Theo bao cdo tai Qudc hdi cua Bo truong
B0 Giao duc va Pao tao, nam 2022 tf)ng sb gido vién
b6 viée trén ca nudc 1a hon 16000 nguoi/tong sé 1,6
tri¢u giao vién. Tinh binh quan ctr 100 gido vién thi co
1 ngudi bo viée, chiém ti 18 1% [3]. Tuy vay, dé dat
duoc sy hai long cua gido vién tiéu hoc khong phai
1a diéu dé dang. Nhan thtrc duoc tim quan trong diéu
do6, Ha Noi ludn coi trong cai thién chinh sach nham
nang cao su hai long trong cong viéc cua giao vién.
Pay vura 1a nhiém vu chinh tri, vira 1a giai phap can co
ctia nganh nham d6i méi cin ban, toan dién gido duc
va dao tao, phat trién nguén nhan luc, dac biét 1a nhan
lyc chat luong cao hudng téi xdy dung va phat trién
hé sinh thai day hoc tich cuc cia Thu d6. Tuy nhién,
viéc nghién ciru vé cac yéu t6 anh huong dén su hai
long trong cong viée cua gido vién tiéu hoc tai Ha Noi
van chua thuc sy phd bién va khai thac sau dic biét la
nghién ctru trudng hop. Do vdy, dé phat trién nganh
Giao duc Tiéu hoc Thanh phé Ha Noi thi nhu cau phat
trién ngudn luc gido vién 1a nhiém vu cap bach nham
nang cao chat lugng gido duc trén dia ban.
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2. NGi dung nghién cuu

2.1. Ca s6 li thuyét

2.1.1. Su hai long trong cong viéc

Pau thé ki XX, Hoppock, R. (1935) chi ra réng, su
hai long trong cong viéc la su két hop ctia tam li, hoan
canh sinh 1i va méi trudng lam viée, tac dong dén nguoi
lao dong trong qua trinh thyc hién cong viéc [4]. Tt do,
Herzberg, F. va cong su (1959) da dua ra dinh nghia vé
su hai long trong cong viéc chinh la mac d¢ yéu thich
cong viéc hay su nd luc duy tri trong cong viéc cia
nguoi lao dong duoc thé hién qua nhén thirc mot cach
tich cuc, tiéu cuc hodc két hop gitra tich cuc va tiéu cuc
vé cac khia canh khac nhau trong cong viéc anh huéng
dén ban than ho [5]. D6 14 phan tng tinh cam ciia mot
nguodi c6 dugc nhod vao sy so sanh két qua thuc té ma
ngudi d6 dat duoc voi nhimg gi ma ho mong mudn, du
doan va xung dang dat dugc [6]. Nhan vién hoat dong &
cac muc do hai long cong viéc khac nhau. Vi vay, nhan
vién c¢6 mirc d6 hai long cong viée cao cam két thoi
gian, nang luc, nd luc 1am viée cua ho mang lai hiéu
qua cao va nguoc lai [7]. Ké thira cac quan diém trén
thé gidi, tac gia Lé Ngoc Loi cho rang, sy hai 10ng trong
cong viée don gian 13 viéc nguoi ta cam thay thich cong
viéc cua ho va cac khia canh cong viéc cua ho [8]. Day
chinh 13 quan diém ma tac gia bai viét sir dung trong
nghién cuu ciia minh.

2.1.2. Gio vién tiéu hoc

Theo Thong tu 19/2017/TT-BGDDT, trudong tiéu hoc
1a co s gido duc phd thong thuc hién to chirc day hoc
chuong trinh gido duc phd thong cip Tiéu hoc do Bo
Gido duc va Bao tao quy dinh [9]. Can ctr vao loai hinh
truong thi lai c6 dinh nghia vé truong tiéu hoc khac
nhau bao gdm: 1) Truong tiéu hoc cong 1ap; 2) Trudng
tiéu hoc ngoai cong lap (dan lap va tu thuyc).

Tai Thong tu s6 41/2010/TT-BGDDT Ban hanh diéu
1¢ truong tiéu hoc tai quy dinh chuan trinh d6 dao tao
cla gido vién tiéu hoc phai co bang tot nghiép trung
cip su pham tro 1én [10]. Tuy nhién, dén nam 2018,
Thong tu s6 28/2020/TT-BGDDT thay thé Thong tu s6
41/2010/TT-BGDDBT c¢6 hiéu lyc thi hanh tr ngay 20
thang 10 nam 2020 quy dinh chuan trinh d6 dao tao
clia gido vién tiéu hoc phai co bang tét nghiép cir nhan
chuyén nganh duoc dao tao tré 1én va cac ching chi boi
dudng lién quan [11]. Tir nhitng quan diém trén, gido
vién tiéu hoc 1a nhitng ngudi 1am cong tac giang day,
giao duc tai truong tiéu hoc thudc hé théng giao duc
quéc dan theo quy dinh.

2.2. M6 hinh nghién ciiu

Ddi voi linh vuce giao duc, dua trén li thuyét hai nhan
td ctia Herzberg (1959) va chi s6 mo ta cong viéc JDI
ctia Smith (1969)], Boeve (2007) di chia cac yéu té vé
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su hai long trong cong viéc thanh hai nhom: ni tai va
bén ngoa1 [12]. Két qué cho thiy: 1) Pic diém c6ng
viéc, moi quan h¢ véi dong nghlep va co hoi phat trién
1a ¢6 twong quan manh nhat; sy hd tro cap trén va luong
bong c6 tuong quan yéu ddi vai sy hai 1ong trong cong
viéc; 2) Piac diém cong viéc, mdi quan hé voi dong
nghiép, co hoi phét trién va sy hd tro ciia cap trén, thoi
gian cong tac tai khoa ciing anh huéng dén sy hai long
trong cong viéc (cang gan bo lau dai véi khoa cang cam
thdy hai long véi cong viéc); 3) Thoi gian cong tac co
anh huong dén sy hai 10ng trong cong viée trong truong
hop nay 1a do tinh dac thu ctia cong viéc tai khoa giang
day nay. Ban chat cong viéc 1a yéu té anh huéng manh
nhit dén sy hai 1ong cong viéc néi chung.

Ngoai ra, George, E va cong su (2008) nhdn manh
cac yéu td anh huong dén sy hai long cia gido vién
bao gom diéu kién lam viéc, ddng nghiép, tién lwong va
trinh d6 chuyén mén [13]. Lee (2009) cho ring, sy hai
1ong trong cong viée dugc tic dong 3 yéu to két hop,
do6 la: gia tri ki vong tir cong viéc, thai do lam viéc va
thoa man véi to chirc. Theo tac gia, sy hai long 1a thai
d6 thé hién béng cam nhan, niém tin va thoa man 1a thai
d6 yéu thich cong viéc ndi chung va cac khia canh cong
viéc ndi riéng [14]. Két qua nghién ciru Monyatsi, P. P.
(2012) véi cac gido vién & Botswana chi ra, phan 16n
nhitng su hai 1ong dén tir co hoi thing tién tai t6 chirc.
Trong d6, sy hai long tir cAp trén ludn cong nhan thanh
qua cia ho duoc danh gia cao [15].

O Viét Nam, Tran Kim Dung (2005) da thyc hién do
ludng mirc d6 hai long cong viée bang cach st dung
Chi s6 mé ta cong viée Smith (1969) va thuyét nhu ciu
Maslow (1959). Tac gié da phat hién thém hai nhan t6
nira 1 phac loi va diéu kién lam viéc de phu hop véi
tinh hinh Viét Nam [16]. Nghién ctru vé gido vién tiéu
hoc tai thanh phé Viing Tau, tac gia Bién Phuong Thao
Linh (2018) chi ra 5 yéu t& c6 anh hudong dén sy hai
long trong cong viéc: 1) Sy tu tin, 2) HO trg muyc tiéu, 3)
Muc tiéu cong viée, 4) Diéu kién lam viéc, 5) Hiéu ting
tich cuc. Trong do, yéu tb hiéu tng tich cuc co tac dong
manh nhat va hd trg muyc tiéu co tac dong nhd nhat [17]

Trén co s& cac md hinh 1i thuyét vé cac yéu to anh
huong su hai 1ong trong cong viéc cta giao vién, nhom
tac gia d& xuat mo hinh anh hudng dén sy hai long trong
cdng vigc cua glao vién tiéu hoc tai Ha Noi véi 5 yéu t6
sau: 1) Dic diém cong viéc, 2) Thu nhap cong viée, 3)
Moi truong lam viéc, 4) Chinh sach quan 1i, 5) Co hoi
thing tién va cac dic diém ca nhan.

2.3. Phuong phap nghién cifu

a. Phirong phdp diéu tra khao sdt

Nhom tac gia tién hanh diéu tra thu thap s6 liéu trong
thoi gian thang 3 nam 2023 bang phuong phap chon
mau phi xac suét theo cach chon mau tién loi. C6 téng



s6 400 gido vién tham gia phong van, 69 gido vién nam
(17.25%) va 331 giao vién nir (82.75%). Trong do, 167
gido vién thudc cac trudng tiéu hoc cong 1ap va 233
gido vién thudc cac trudng tiéu hoc ngoai cong lap.
Trong bang hoi diéu tra ¢ tong 33 céu hoi duoc chia
thanh hai phan. Phan 1: Thong tin chung gdbm Cac dic
diém ca nhan (AA - 6 item). Phan 2: N6i dung khao sat
gdm cac yéu t6 vé Pic diém cong viée (PP - 5 item);
Thu nhép céng viéc (TN - 5 item); Moi truong lam viée
(MT - 5 item); Chinh sach quan li (CS - 4 item); Co hoi
thing tién (CH - 5 item) va Mirc do hai 1ong trong cong
viéc (HL - 3 item). Chung t6i su dung thang do Likert
v6i day gia tri tir 1 - 5 dé do luong mirc d6 cam nhan
clia gido vién tuong tng: 1- Hoan toan khong dong v,
2 - Khong dong ¥, 3 - Phan van, 4 - Pong ¥, 5 - Hoan
toan dong y. Phan mém SPSS 25 dugc st dung dé phan
tich kham pha nhan té va phan tich hdi quy.

b. Gia thuyét nghién ciru

Nhom tac gia ciing dit ra cac gia thuyét cho nghién
ctru (xem Bang 1).

c. Phwong phdp phan tich sé liéu

Sau khi dit liéu duoc chuin hoa, nhoém tac gia tién
hanh phén tich kham pha nhan t5 EFA dé nhan dién cac
bién quan trong nham xé4c dinh ra nhém nhan t6 phuc
vu cho budc phan tich hdi quy tiép theo. Theo Dinh Phi
H6 (2011), budc phan tich kham pha nhan t6 phai dugc
xem xét va théa man céc diéu kién sau: Thir nhét, murc
do tin cay cua cac thang do c6 hé s6 Cronbach’s Alpha
> 0.6; Thu hai, d tin cdy cua cac bién quan sat c6 hé sb

Bang 1: Cac gia thuyét dudc dé xuat trong mo hinh dé xuat
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Factor loading > 0.5; Thtr ba, kiém dinh tinh thich hop
ctia m hinh (0.5<KMO<1); Thtt tu, kiém dinh Bartlett
vé trong quan cua cac bién quan sat (Sig. < 0,05); Thir
nam, kiém dinh phuong sai cong don (Cumulative
variance > 50%).

Cooper va Schindler (2006), mé hinh hdi quy tong
quat dugc hi¢u chinh sau khi phan tich kham pha nhan
t6 c6 dang nhu sau: HL = (X1, X2, X3,....., Xn)

Trong d6: HL 1a bién phu thudc; X1, X2, X3,....., Xn
1a cac bién doc 1ap.

Mo hinh thuc nghiém (hdi quy tuyén tinh) cac yéu to
anh huong dén murc d6 hai 1ong chung c¢6 dang nhu sau:
HL =8, +B,X1+B,X2 +B,X3 +...+ B Xn

2.4. Két qua nghién ciiu

2.4.1. Phan tich nhan td kham pha EFA ciia thang do

Tién hanh kiém dinh tin cdy cua thang do cho thiy
& muc do rat tot, hé sé Cronbach’s Alpha tong bang
0.846. Cu thé, PD = 0.811; TN = 0.897; MT = bang
0.862; CS = 0.845; CH = 0.815. Nhom tac gia tiép tuc
tién hanh phan tich nhan t6 kham pha timg thanh phan
cua thang do (xem Bang 2).

Hé s6 KMO = 0.919 (0.5<KMO<1), phan tich nhan
t6 kham pha 1a thich hop véi dit lidu thuc té. Kiém dinh
Bartlett Sig. = 0.000 (16n hon 0.05), bién quan sat co
tuong quan tuyén tinh voi nhan t6 dai dién. Hé sb tai
nhan t6 Factor Loading déu c6 gia tri 16n hon 0.5, nhan
td dam bao duge gid tri hoi tu va phan biét khi phan tich
EFA. Két qua phan tich nhan t6 thu dugc mé hinh hiéu
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chinh x4c dinh dugc 4 yéu té anh huong dén SHLCV
cia GVTH tai Ha Noi theo thuc tu diém trung binh
giam dan 1an luot 1a: 1) Chinh sach nha truong (Mean
= 3.95), 2) Piac diém cong viéc (Mean = 3.83), 3) Thu
nhadp tr cong viéc (Mean = 3.73), 4) Méi truong lam
viéc (Mean = 2.24).

Bang 2: K&t qua phan tich nhan to kham pha thang do

Hé s6 KMO 0.919
Kiém dinh Chi-Square 5360.166
Bartlett Df 210
Sig. .000
Component
1 2 3 4
bb1 .669
bb3 .809
bb4 739
TN1 662
TN2 813
TN3 .830
TN4 .838
TNS 704
MT1 .809
MT2 .843
MT4 879
MT5 .860
CS1 749
CS2 .740
CS3 715
Cs4 778
CH1 702
CH2 .614
CH3 667
CH4 524
CH5 518

Bang 3: K&t qua phan tich md hinh héi quy

Yéu t6 Péc diém cong viéc (PP - 3 item): PD1, PD3,
bb4.

Yéu t6 Thu nhdp tir cong viéc (TN - 5 item): TNI,
TN2, TN3, TN4, TN5

Yéu t6 Méi truong lam viéc (MT - 4 item): MTI,
MT2, MT4, MT5.

Yéu t6 Chinh sdach nha trieong (CN - 9 item): CSI,
CS2, CS3, CS4, CHI1, CH2, CH3, CH4, CHS.

2.4.2. Cac yéu to anh hudng dén su hai long trong cong viéc

clia gi4o vién tiéu hoc tai Ha Noi

Mo h1nh thyc nghiém (hdi quy tuyen tinh) phan tich
cac yéu tb quan trong anh huéng dén mirc d6 hai long
cua giao vién tiéu hoc tai Ha Noi va xac dinh ti 1& dong
gop cua ting yéu td. Két qua dugc trinh bay chi tiét
dudi Bang 3.

Két qua kiém dinh F v6i mirc ¥ nghia Sig. < 0.05 cho
thdy mo hinh hdi quy c6 mirc do tin cay téi 95%. Nhu
vay, tit ca cac nhan t6 PP, TN, MT, CN déu c6 anh
hudng dén su hai long trong cong viée clia gido vién tiéu
hoc tai Ha Noi voi d6 tin cdy 95%. Phan tich h¢ s6 hiéu
chinh dat gia tri 0.564 tic 1a md hinh giai thich dugc
56.4% su thay doi vé su hai long trong cong viéc clia
gi4o vién. Hé s6 VIF déu < 3, khing dinh mo hinh hoi
quy khong co hién tugng da cong tuyén. Hé s Durbin
Watson 1 < d = 1.905 < 3, mé hinh hdi quy khong c6
hién tugng tu trong quan. Hé s6 hdi quy chuan hoa cho
biét mirc d6 anh huong ctia cac bién doc 1ap ducrc quy
do6i vai dang phan trim. Cuy thé, cac nhom yéu té anh
huong dén sy hai long trong cong viée cla gido vién
tiéu hoc tai Ha Noi theo mirc d6 tir manh dén yéu la:
Chinh sach nha truong (47.2%), Thu nhap tir cong viéc
(21.82%), Piac diém cong viée (19.98%), Moi truong
lam viéc (10.98%).

Hé s6 hdi quy chuin hoa Beta phan anh muc d6 anh
hudng ctia bién doc 1ap 1én bién phu thude. Bién doc 1ap
c6 hé s Beta 16n nhat dong nghia bién d6 anh hudng
nhiéu nhét dén su thay ddi cua bién phu thudc. Trong
diéu kién cac yéu t6 khac khong d6i, néu PP ting mot
don vi thi HL ting 0,182 don vi; néu TN ting mot don
vi thi HL ting 0,199 don vi; néu MT tang 1 don vj thi
HL tang 0,1 don vi; néu CN tang 1 don vi thi HL tang
0,43 don vi.

Mo hinh Hé sd chua chuan hoa Hé s6 chuan  t Sig.  Thong ké da cong tuyén  Mic do dong gop  Tam quan trong
B Std. Error héa (Beta) Tolerance  VIF ctia cac bién (%)  cua cac bién

(Constant) -.016 75 -091 928

bb 187 .047 182 3.986 .000 .526 1.900 19.98 3

TN 212 .048 199 4429 000 .541 1.850 21.84 2

MT 108 .038 100 2.826 .005 .874 1.144 10.98 4

CN 547 .063 430 8.710 .000 .449 2.226 47.20 1
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Bang 4: Két qua miic do hai long trong cong viéc

Nguyén Diic Can, Au Quang Hiéu

Doi tudng Ty Ié danh gia su hai long trong cong viéc cta gido vién tiéu hoc tai Trung binh cong Miic do hai long
Ha Nai (ty Ié %)
1 2

Gido vién cong lap 0.75 1.25 13 15.5 11.25 3.84 Hai long

Gido vién ngoai cong lap 1 3.25 12.5 23 18.5 3.94

Téng 1.75 45 25.5 38.5 29.75 3.90

2.4.3. Miic do hai long trong cong viéc ctia gido vién tiéu hoc

tai Ha Noi

Bang 4 cho thdy, co 38.5% gido vién danh gia hai
1ong véi cong viée ctia minh va 29.75% trong tong sd
ho danh gia & muc rat hai long. Rat it giéo vién to ra rat
khong hai long dén khong hai 1ong chiém 6.25%. Nhom
g1a0 vién tiéu hoc ngoai cong 1ap cam thay hai long cao
dén rat cao v6i Chinh sach nha truong (46%), Pic diém
cong viéc (42%), Thu nhap tir cong viéc (36%) 16n hon
nhom gido vién tiéu hoc cac truong cong 1ap. Viée nay
cling dé giai thich béi trudng tiéu hoc ngoai cong 1ap co
muc tu chu cao. Pay la mot thé manh so véi cac trudong
tiéu hoc cong 1ap dé nang cao sy hai long trong cong
viéc cho gido vién. Nhin chung, gido vién tiéu hoc tai
Ha Noi cam théy hai long voi cong viée hién tai (3.9/5.0
diém), day ciing dugc xem 1a murc hai 10ng cao trong
thuc té.

3. Két luan

Nghién ctru thue hién x4c dinh cac yéu t§ anh huéng
dén sy hai long trong cong viéc cua gido vién tiéu hoc
tai Ha Noi duoc coi 1a cép thiét, mang tinh dién hinh
dac trung cua dia ban thyc nghiém. Qua do, da phan
tich va xac dinh dugc mot sb yéu td anh huong dén su
hai 1ong trong cong viéc clia gido vién tiéu hoc tai Ha
Nbi theo muc d6 tir manh dén yéu 1a: 1) Chinh sach
nha truong, 2) Thu nhdp tir cong viée, 3) Pac diém
cong viée, 4) Mbi truong lam viée. Két qua nghién
ctru cho thiy, gido vién tai Ha Noi cam thay hai long
v6i cong viée hién tai (3.9/5.0 diém). Tur d6, nhém

tac gia dua ra mot s6 khuyén nghi can luu y déi véi
cac nha quan li gido duc nham nang cao sy hai long
trong cong viéc cua gido vién tiéu hoc, dong thoi cai
tién hiéu qua giang day va ning suét lam viéc ctia gido
vién nhu sau:

- Pua ra céac chinh sach hd trg cho gido vién tiéu hoc
trong viéc giang day, doi sdng nhu t6 chirc cac khoa
tap hudn, bdi dudng nghiép vu chuyén mon can thiét dé
nang cao hiéu qua cong viéc dé gido vién phat trién ban
than. Tang cuong minh bach, nhat quan, cong bang cac
chinh sach hd trg va dam bao cac quyén loi cho gido
vién, bao gém cac chinh sach vé bao hiém, thang tién,
phuc loi, khen thuong va tién luong véi tat ca gido vién
trong nha truong.

- Bam bao muc thu nhép (luong va cac khoan ngoai
lwong) 6n dinh va cong bang cho gido vién tiéu hoc,
dong thoi dua ra cac chinh sach thuong dé dong vién
va gilp giao vién c¢6 dong lyc trong cong viéc ciia minh
dam bao cudc song.

- bam bao cong viéc phu hop vdi nang luc va ki nang
clia gido vién tranh dé ho cam thy cong viéc qua dé
dang hodc qua kho khin. Gido vién ¢ thé cam thay
budn chan hodc bi 4p luc qua mirc. Nha truong can dé
cao vi tri cia gido vién trong td chuec, cho ho tu chu
trong cong viéc va thda man stic sang tao cia gido vién.

- Cai thién méi truong 1am viée bang cach dam bao
su hop tac, dong thuan va hd tro tir cdp trén va dong
nghiép trén quan diém ling nghe, ton trong, cdi ma,
chan thanh.
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ABSTRACT: Developing human resources to meet the demands of the current

era of innovation and integration is a strategic and pivotal task for educational
institutions. In achieving this goal, job satisfaction becomes a critical concern
for managers and administrators, as it directly influences employees’
work motivation and, consequently, organizations’ overall productivity and
performance. A teacher’s job satisfaction in elementary education can

significantly affect student progress and success. This article investigates the
factors influencing the job satisfaction of primary school teachers in Hanoi
based on the findings of a survey involving 400 teachers in the region. The
research results reveal that four factors impact primary school teachers’
job satisfaction in ascending order of significance: 1) School policies, 2)
Income from work, 3) Work characteristics, and 4) Working environment.
Based on these findings, the authors offer recommendations to educational
administrators, guiding them in identifying strategic solutions to progressively
stabilize and develop teacher resources, an essential aspect of their work.
These recommendations aim to enhance job satisfaction among elementary
school teachers, thus contributing to improved performance and better
educational outcomes for students in Hanoi.

KEYWORDS: Satisfaction, job satisfaction, primary school teachers, Hanoi.
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