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TOM TAT: Trong nhiing ndm qua, Thanh phé Ha Noi ndi riéng va pham vi toan
qudc néi chung da rét chi trong céng tac phat trién déi ngd gido vién. Ti Ié
gido vién dat chudn va trén chudn ngay cang cao. Tuy nhién, khi trién khai
thuc hién Chuong trinh Gido duc phé théng 2018 déi vdi cap Trung hoc co s&
da dat ra nhiéu yéu cdu cho hoat déng danh gia va quan Ii hoat dong danh
gia gido vién, ddc biét la danh gia gido vién theo tiép can ndng luc. Bai viét
trinh bay két qua nghién cuu thuc trang quéan Ii hoat dong déanh gid gido vién
trung hoc co s@ tai Thanh phé Ha Néi theo hudng tiép can nang luc, vdi cac
néi dung: thuc trang quén If luc lugng tham gia danh gia, thuc trang cu thé hoa
cdc tidu chi danh gia, thuc trang quan Ii quy trinh danh gia, thuc trang quan Ii
qua trinh danh gia va thuc trang s dung két qua déanh gia gido vién. Két qua
nghién ctiu la co sé khoa hoc va thuc tién dé dé xudt cac gidi phdp quan Ii hoat
déng dénh gid, phét trién ndng luc chuyén mén nghiép vu cho déi ngii gido
vién dap ting yéu cdu ctia Chuong trinh Gido duc phé théng 2018.
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1. Dat van dé

Quan li hoat dong danh gia gido vién trung hoc co sé
theo hudng tiép can nang lyc la tac dong c6 muc dich,
co ké hoach cua chu thé quan li nham thu thap, xur li
thong tin vé ning luc cia glao vién thong qua két qua
thyc hién nhi€ém vy chuyén moén, c6 tinh dén thudc tinh
¢4 nhén va dat trong bdi canh thuc té, 1am co s& cho
nhiing quyet dinh v€ quan li nhén sy trong nha trudng.

Trén thé gidi va ¢ viét Nam, da co mot sé cong trinh
nghlen ctu lién quan dén quan li hoat dong danh gla
nguon nhan luc nodi chung va danh gia gido vién noi
riéng, cy thé 1a: Leonard Nadler (1988), da xay dung
li thuyét quan li d4nh gia nguon nhan luc gorn hai noi
dung chinh 1a quan li danh gia tiém nang va quan 1i khai
thac tlem nang cua nguon nhén lyc trong to chirc sau
khi c6 két qua danh gid. Vi vay, quan 1i danh gia ngudn
nhan lyc trong td chirc can tap trung tao ra cac hinh thirc
va phuong phap danh gla nhu danh gia dinh ki, danh gia
cudi ndm, danh gia ndi bg, danh gia ngoa1 nodi bo DPong
thoi, két qua danh gla 14 tién de dé x@y dung cic chinh
sach dao tao nhan vién, phat trién nghé nghiép cua nhan
vién, huén luyén, cd van, nhan dang nhan vién quan
trong, | hd tro hoc phi, cham soc stc khoe.. . dé phat trién
t6t nhat luc luong lao dong cua t6 chuc [1].

Jingde Huang (2021) nghién cuu quan li danh gia
giang day cua giang vién cdc truong dai hoc va cao
dang. Tac gia da dé xuat 3 van dé mau chdt trong danh

94 TAP CHi KHOA HOC GIAO DUC VIET NAM

gia giang day, do la: xay dung ké hoach danh g1a khoa
hoc; thuc hién tot quan diém chi dao d4anh gia va xay
dung; cong vi€c danh gia trudc ti€én phai dugc thyc hién
tr b mon, cac khoa chuyén mon [2].

L€ Dtrc Thuan (2018) nghién clru va dé xuét quy trinh
quan li phat trién nang lyc nghé nghiép cho doi ngu
glao vién day mon Toan trudng trung hoc co s¢ dap ung
yéu cau Chuong trinh Gido duc pho thong méi, gdm 6
bude: 1) Xac dinh khung ning lyc nghé nghiép cua doi
ngill gido vién toan trung hoc co so; 2) Lap Kké hoach
phat trién nang lyc nghé nghiép; 3) T6 chtre phat trién
nang lyc nghé nghi¢p; 4) Chi dao phat trlen nang luc
ngh€ nghiép; 5) Kiém tra, danh gia phat trién nang lyc
nghe nghiép; 6) Xay dung méi truong thuan loi dé phat
trién nang luc [3].

Nguyen Thi Thanh Loan (2021) nghlen ctru va dé xuat
mot sb giai phap phat trién doi ngii gido vién trung hoc
co 8¢ trén dia ban Thanh pho Ha Noi theo tiéu chuan
chirc danh nghé nghiép [4]. Nhu vay, vé quén li danh
gla nguon nhén lyc n6i chung va danh gia gido vién noi
riéng c6 nhiing quan diém khac nhau.

T cac két qua nghién ctru trong va ngoai nudc,
chung t6i Iya chon 5 nhom noi dung dé danh gia thuc
trang quan li hoat dong danh gia gido vién trung hoc co
so trén dia ban Thanh phé Ha Noi theo tiép can nang
luc, gébm: 1) Thyc trang quan 1i lyc lugng danh gia; 2)
Thuc trang cu thé hoa cac tiéu chi danh gia nang luc;



3) Thuc trang quén 1i quy trinh hoat dong danh gia; 4)
Thyc trang quan 1i qua trinh danh gia; 5) Thyc trang sir
dung két qua danh gia dé nang cao ning luc, phat trién
dodi ngii gido vién.

2. N6i dung nghién cuu

2.1. Khach thé, thdi gian va phudng phap nghién ciiu

- Khdch thé khdo sat, gdbm: 16 can bo lanh dao va
chuyén vién S& Gido duc va Dao tao, cac Phong Gido
duc va Pao tao, 60 can by quan li va 490 gido vién
thude 20 truong trung hoc co sé dai di¢n cho cac quan,
huyén ctia Thanh ph6 Ha Noi.

- Thoi gian khao sat: Tt thang 9 nim 2022 dén thang
7 nam 2023.

- Phuwong phdp khao sdt: Piéu tra bang phiéu hoi két
hop phong van v6i hé thdng cau héi di dugc soan sin
nham thu thap thong tin can thiét vé van d& nghién ctru.

Két qua khao sat hoat dong danh gia gido vién theo
hudng tiép can nang lyc dugc chia thanh 5 muc (tham
khao phuong phap cua Likert). Cac muc danh gia nhu
sau: Mtrc 5 (T6t): 4,21 - 5,00 diém; Murc 4 (Kha): 3,41 -
4,20 diém; Mirc 3 (Trung binh): 2,61 - 3,40 diém; Mirc
2 (Yéu): 1,81 - 2,60 diém; Murc 1 (Kém): 1,00 - 1,80
diém [5].

Xt 1i s6 lidu bang phan mém phan tich thong ké
(SPSS 26.0). Tinh gia tri trung binh cta két qua nghién
ctru theo phuong phap trong sé. Kiém dinh gia thuyét
theo phuong phap 2 phla (Critical two-tail). Gia thuyet
H, - Két qua danh gia cua kh01 can bo quan li va khoi
gi4o vién la giéng nhau; H, - Két qua danh gia cua khbi
can bd quan i va khoi giéo vién la khac nhau.

2.2, Két qua diéu tra, khao sat

2.2.1. Thuc trang quan li luc lugng danh gia gido vién theo

hudng tiép can nang luc

Thuc trang vé quan li luc lwong tham gia danh gia
gido vién O cac trLI(‘mg trung hoc co sé Thanh phé Ha
Noi (trong pham vi nghién ctru) va dugce danh gia véi
diém s6 thé hién nhu Bang 1.

Két qua khao sat & Bang 1 cho thay, quan li lyc lugng
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danh gia gido vién trung hoc co sé thuc hién ¢ muc
trung binh va kha. Trong d6, ndi dung “Xdy dung quy
dinh vé tiéu chudn cdan bg lam céng tac danh gid gido
vién” dugc danh gia cao nhat, ¢ diém trung binh bang
3,52 (muc 4/5). Day 1a ndi dung rt quan trong trong
hoat dong danh gia gido vién.

Noi dung “Béi dwéng nhdn thirc vé hoat dong danh
gid gido vién cho cdc chii thé tham gia danh gid” cb
diém trung binh bang 3,38 (mtc 3/5). Luc lugng tham
gia danh gia can phai c6 nhan thirc ding vé muc dich,
¥ nghia ctia cong viée tir 6 mdi c¢6 ké hoach trién khai
phu hop.

No6i dung duoc nhiéu ddi tugng quan tim 1a “Lua
chon, boi dwéng ki ndng, nghiép vu cho ddi ngii cot can
tham gia danh gid gido vién” c6 diém trung binh bang
3,20 (muc 3/5). Két qua do cho théy, sy quan tim cua
lanh dao cac truong, S& Gido duc va Pao tao Thanh
phd Ha Noi vé cong tac tap hudn, bdi dudng ki ning
nghiép vu t6 chtrc cho d6i ngii 1am cong tac danh gia
giao vién cling chua thuong xuyén, lya chon dji ngii
bt can tham gia hoat dong danh gia chua twong thich
voi yéu cau nhiém vu.

Noi dung han ché nhiéu nhat 1a “Phéi hop, trao déi
théng tin danh gid dén cd’p lanh dao va doi twong danh
gid” ¢ diém trung binh bang 2.99. Thuc té cho thay, &
mot s6 truong, viée chia sé thong tin, tiép nhan va xur li
phan hoi con chua kip thoi.

2.2.2. Thuc trang cu thé hoa cac tiéu chi danh gia nang luc giao

vién theo hudng tiép can nang luc

Két qua danh gid vé quan i cac tiéu chi danh gia dugc
thé hién nhu Bang 2.

Noi dung “Can cur trén nang lyc can dat dwoc ciia
gido vién trung hoc co so dé xdy dung cdc tiéu chi” co
diém trung binh bang 3,43 (mirc 4/5) 1a tiéu chi dugc
céc truong tham chiéu dé danh gia gido vién va day
chinh 14 ndi dung dat diém cao nhat.

NOo1 dung “Xdy dung khung nang luc gido vién dia
theo quy dinh ciia nganh va diéu kién thue té cia nha
truong” dugc danh gia mirc trung binh kha, diém trung

Bang 1: Thuc trang quan li luc lugng tham gia danh gia giao vién

Giao vién

Can b quan

R If (n=76) (n=490) Kiém dinh gia thuyét
Xipy Xina It] 2 P-value
1 Lua chon, boi dudng ki nang, nghiép vu cho doi ngil cot can tham gia danh gia. 3,68 0,16 3,13 0,17 3,20 1918 1,99 1,19E-30
2 Phdi hgp, trao d6i thong tin danh gia dén cép lanh dao va dai tugng danh gia. 33 015 293 022 299 1021 1,99 4,81E-09
3 Xay dung quy dinh vé tiu chudn cén b6 1am cong tac dénh gid. 386 016 347 018 352 6,26 1,99 2,27E-08
4 B6i duéng nhan thic vé hoat dong danh gia gido vién cho cac chli thé thamgia 3,68 0,20 3,33 0,26 3,38 441 1,99 3,15E-14
danh gia.

5 Hudng dan, giip dd cha thé dénh gid gido vién trong qua trinh thuc thi nhiém vu. 3,29 0,18 3,07 024 310 368 1,99 154E-06
Dénh gia chung 3,57 3,19 324 - -

(Ghi chui: x,,- gia tri trung binh cong, - Gid tri trung binh cong khoi can b quan Ii; X~ gia tri trung binh céng khoi glao vién;
S, do léch chudn; |t|- tiéu chudn kiém dinh; t,, - phdan vi 2 phia; P-value - xdc sudt pham sai lam khi bo gia thuyét H0).
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binh bang 3,25. Pa s6 cac nha truong déu cin cir vao quy
dinh cua S&, Phong Giao duc va Pao tao dé xay dung cac
tiéu chi danh gia. Tuy nhién, viéc quan li tiéu chi danh
gia chua chu trong dén cac noi dung nhu: “Can cir trén

nang luc nghé nghiép cua gido vién trung hoc co so dé

xdy dung khung nang luc”, diém trung binh bang 3,06,
“Hudng dan cdc tiéu chi danh gia déen chu thé danh gia
va doi ngii gido vién”, diém trung binh bang 3,21.

2.2.3. Thuc trang quan Ii quy trinh hoat dong danh gia giao vién

theo hudng tiép can nang luc

Két qua & Bang 3 cho thdy, cac truong c6 diy du
ké hoach danh gia; noi dung danh gia rd rang, cu thé.
Trong d6, nhitng ndi dung dugc thuc hién tot nhét 1a
“Hiéu truong thuec hién ché dg bdo cdo theo quy dinh”
cd diém trung binh bang 3,55 (mirc 4/5). Két qua phong
van mot sd can bo quan li cdc truong cho thay, lanh
dao cac truong déu khang dinh, danh gia gido vién l1a
co s¢ dé xay dung quy hoach, Kké hoach dao tao, boi
dudng, sir dung va ap dung cac chinh sach ddi véi doi
ngil gido vién; xay dung ndi dung chuong trinh dao tao,
bdi dudng nghiép vu su pham cho gido vién.

Mac du vay, quan li quy trinh danh gia gido vién con
bét cap nhiéu diém, trong d6 dién hinh 13 nodi dung

“Hi¢u truong 16 chirc danh gid gido vién theo hwéng
tiép can nang liec theo dung phuong phap, noi dung,
quy trinh, luc lwong, thoi diém danh gid, cong khai két
qud truée hdi dong sw pham nha truong” c6 diém trung
binh bang 3,55.

2.2.4. Thuc trang quan li qua trinh danh gia gido vién theo

hudng tiép can nang luc

a. Thuc trang So Gidao duc va Dao tao chi dao va
giam sat viéc xdc dinh muc tiéu danh gia

Muc ti€u, ngi dung danh gid gido vién la van ban
phép quy do B¢ Gido duc va DBao tao ban hanh. Cac
nha truong phai thuc hién nghiém tic va nguoi truc tiép
thuc hién 1a gido vién. Két qua khao sat ndi dung nay
dugc thé hién ¢ Bang 4.

Tir két qua trén cho thay, quan li muc dich danh gia
gido vién dugc danh gia véi diém trung binh tir 3,18
dén 3,73. Tuy nhién, mic do hidu qua timg ndi dung
dugc danh gia 1a khac nhau. Noi dung danh gia vu diém
nhét 1a: “Chi dao va gidm sdt xdy dung muc dich danh
gia giup can bo quan li, giao vién phat huy dan chu,
ndng cao y thirc trach nhiém trong viéc giam sat cdc
hoat déng nghé nghiép ciia déi ngii gido vién” c6 diém
trung binh bang 3,73 (muc 4/5). Noi dung “Chi dao

Bang 2: Thuc trang cu thé hoa céc tiéu chi danh gia giao vién theo hudng tiép can néng luc

1T

Canbd quanli  Gido vién
(n=176) (n=490)

Xint Xino It

Kiém dinh gia thuyét

t.. P-value

1 Cén cd trén nang luc can dat dudc cua gido vién dé xay dung céc tiéu chi. 3,70 027 339 036 343 5,39 1,99 7,85E-07
2 Can cii trén nang luc nghé nghiép clia gido vién dé xay dung khung ndng lic. 3,33 0,26 302 034 306 753 1,99 1,01E-10
3 Xay dung khung nang Iic can ct theo quy dinh cla nganh va diéu kién thuc 3,59 030 320 035 325 6,79 1,99 2,45E-09
té ctia nha trudng.
4 Trién khai c4c tiéu chi danh gia dén tung d6i tugng tham gia danh gia. 336 03 320 034 322 312 199  2,53E-02
5 Hudng dén céc tiéu chi danh gid dén chu thé danh gid va doi ngd gido vien. 3,40 0,33 3,19 036 321 264 1,99 0,01
6  Dam bao tinh minh bach, thuan tign, khoa hoc khi trién khai céc tiéu chi danh 3,38 0,36 3,21 035 323 168 1,99 0,01
gia gido vién trong nha trudng.
Danh gia chung 3,46 - 320 - 323 - - -

Bang 3: Thuc trang quan li quy trinh danh gia giao vién

Giao vién

Cén bo quan li

T Noidung (n=76) (n=490) Kiém dinh gia thuyet
Xyt Xip2 It L P-value
1 Lanh dao nha trudng xay dung ké hoach danh gia. 360 03 33 036 338 343 1,99 9,67E-04
2 Hiéu truding thuc hién t6t viéc thu thap va luu gidi cac minh chiing, chudnbicho 3,45 041 322 033 325 3,61 1,99  556E-04
viéc danh gia gido vién vao hang thang va cudi nam hoc.
3 Hiéu trudng t6 chic danh gia giao vién theo hudng tiép can ndng lyc theo 3,38 0,39 3,15 0,35 3,18 451 1,99 2,42E-05
diing phuicng phap, ndi dung, quy trinh, lic ludng, thai diém danh gia, cong
khai két qua trudc hgi dong su pham nha trudng.
4 Hiéu trudng thuc hién ché do bao céo theo quy dinh. 3,78 037 351 040 355 550 199  512E-07
5 Lanh dao nha trudng bdo cao phong gido duc va dao tao vé viéc thuc hign 3,65 0,27 3,43 0,34 3,46 2,66 1,99  9,60E-03
quy trinh danh gia giao vién.
6 Téng hap két qua danh gla giao vién cla toan truang bao céo Ién phong, 368 029 351 0,34 353 029 1,99 0,77
s giao duc va dao tao, iy ban nhan dan huyén; dong thdi st dung két qua
d6 1am tu liéu cho cac hoat dong quan i gido duc khac.
Danh gia chung 359 - 336 - 339 - - -
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va giam sat xay dung muc dich danh gia giup co quan
quan i giao duc thuc hién cong tac quy hoach, xdy
dung ké hoach dao tao, béi duong va s dung doi ngii
gido vién trung hoc” duoc danh gia thip nhit, c6 diém
trung binh 1a 3,18.

Két qua nghién ctru di chi ra mot sb ton tai sau: 1)
Hién nay, cac nha truong chua co ké hoach dénh gia
gi4o vién cuy thé cho ting thang, tudn va cho ting diém
truong, chi co ké hoach chung theo nam theo su chi dao
ctia phong va di duoc ki duyét; 2) Ké hoach cua cac
truong trung hoc co sd duoc thyc hién ngay tir dau nam
hoc v6i nhiém vy chinh 1 huy dong, duy tri si s, chit
luong day va hoc ma it gin két qua danh gia gido vién
cung chét lugng day va hoc.

b. Thuc trang huong dan cdc nha truong xdy dung
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ngi dung ciia hoat dong danh gid gido vién theo tiép
can nang lyc

Két qua khao sat vé thue trang dugc thé hién & Bang 5.

Tir két qua khao sat cho thiy, viéc hudng din, chi dao
cac nha truong xay dung, thuc hién ndi dung danh gia
gido vién dua trén khung ning luc dat diém trung binh
tr 3,17 dén 4,31.

Két qua thyc hién co6 uu diém nhét 1a noi dung
“Huong dan, chi dao, tao diéu kién cho gido vién tu
ddnh gid nang liee ciia minh va hwéng dan, chi dao cho
gido vién danh gid theo ké hoach cia so, phong” voi
can b danh gia c6 diém trung binh bang 4,36 va gido
vién danh gia c6 diém trung binh bang 4,30. Bén canh
d6, noi dung “Thuc hién dﬁy dii co sé vt chat, trang
thiét bi phuc vu cho viéc danh gia giao vién trung hoc

Bang 4: Thuc trang chi dao va giam sat viéc xac dinh muc dich danh gia giao vién trung hoc co sé

Giao vién

Can bo quan li

- (n=76) (n=490) Kiém dinh gia thuyét
Xin1 S Xino ta P-value
1 Chi dao va giam sét xay dung muc dich danh gid gilp co quan quanli 3,35 0,28 3,15 0,34 318 4,17 1,99  8,26E-05
giao duc thuc hién cong tac quy hoach, xay dung ké hoach dao tao, bdi
dudng va st dung doi ngd gido vién.
2 Chi dao va giam sat xay dung muc dich danh gid lam cin cii dé cacco 4,00 028 359 032 365 858 199  1,04E-12
8 dao tao, bdi dudng nha gido, xay dung, phét trién chuong trinh dao
tao, boi dudng gido vién.
3 Chi dao va giam sat xdy dung muc dich danh gia nham gitp gido vién 3,66 0,30 3,34 0,36 3,38 6,86 1,99 1,80E-09
tf hoan thién phdm chat dao dtic va hoc tap, nang cao trinh do chuyén
mon, nghiép vu.
4 Chi dao va giam sét xay dung muc dich danh gia gitip can b quan Ii, gido 4,02 0,35 3,69 0,29 3,73 1,59 1,99 0,17
vién phat huy dan chu, nang cao y thic trach nhiém trong viéc giam sét
cac hoat dong nghé nghiép cta doi ngd gido vién.
Danh gia chung 3,76 - 3,44 - 3,49 - - -

Bang 5: Thuic trang hudng dan, chi dao cac nha truéng xay dung, thuc hién ndi dung danh gia giao vién dua trén khung néng

luc xac dinh

Néi dung

1 Huéng dan danh gia thuc trang nang luc clia doi ngd gido vién vé uu,
nhudc diém i do xay dung tiéu chi danh gid gido vién.

Gido vién
(n=490)

Can bo quan li
(n=76)

Kiém dinh gia thuyét

Sa
039

P-value
0,78

It
0,28

L
1,99

Xino

4,07

Xint

4,12 4,08

2 Hu6ng dan xay dung cac ndi dung cdn danh gia bao quat dugc cac hoat
dong nghé nghiép, nhu nang luc chuyén mon, nang Iuc su pham, ning
lic xa hai...

3,72 391 038 388 306 199  3,00E-03

3 Chi dao danh gia theo nang luc can cii vao két qua dat dugc thong qua
cac minh ching phu hdp véi céc tiéu chudn, tiéu chi cia nang luc dudc
quy dinh.

399 040 389 041 39 018 199 085

4 Chi dao xay dung dudc bo may dé danh gia theo hudng tiép can nang luc.
Xéc dinh chiic néng, nhiém vu, phan cong trach nhiém cu thé cho tling b
phan, thanh vién trong bd may danh gia.

401 038 39 042 391 174 199 0,09

5 Xac dinh m6i quan hé phdi hop, ho trg, hdp tac gitia cac bo phan, thanh
vién trong bd may danh gia.

398 042 380 040 382 232 199 0,02

6 Huéng dan, chi dao, tao diéu kién cho giao vién tu danh gid nang luc cla
minh va hudng dan, chi dao cho gido vién danh gia theo k& hoach cla
s@, phong.

436 037 430 043 431 141 199 0,16

7 Thuc hién day du cd s6 vat chét, trang thigt bi phuc vu cho hoat dong danh
gid va tao diéu kién vé tinh than, vat chat, tai chinh, thdi gian dé danh gid.

303 032 319 044 317 38 199  0,21E-03

Danh gia chung

389 - 381 - 381 - - -
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Bang 6: Thuc trang to chiic tp huan, ho trg cac nha trudng xac dinh phudng phap danh gia gio vién

N6i dung

Gido vién
(n=490) Xo
Xino S It

Can bo quan li
(n=76)

Xint

Kiém dinh gia thuyét

| P-value

1 T6 chiic da dang cac phudng phéap dénh gid theo tling ndi dung cla ning luc 3,68 0,46 343 047 346 2,07 1,99 0,04
nghé nghiép clia giao vién.

2 Xac dinh phudng phap danh gia theo yéu cau, quy dinh va phi hop véi diéu kien 3,80 045 379 046 379 018 199 0,86
d6i ngd gido vién cing nhu nha trudng.

3 T6 chiic béi dudng, hudng dén cach thiic danh gia cho chi dé vdi ting phucng 4,08 048 39 050 397 164 199 0,11
phap danh gia.

4 (6 tiéu chi danh gia cho tling phudng phép khéc nhau. 438 040 428 043 429 069 199 049

5 TG chiic két hgp linh hoat nhiéu phudng phap khac nhau dé danh gid. 333 042 349 046 347 260 199 0,01

Dénh gia chung 385 - 379 - 380 - - -

Bang 7: Thuc trang st dung két qua danh gia doi ngii giao vién

TT  Noi dung

Gido vién
(n=490)
Xin2 S ]

Can bo quan li
(n=76)

Kiém dinh gia thuyét

Xip1 | P-value

1 Lam cd s6 xay dung cdc tiéu chi danh gia giao vién cho cac nam tiép theo. 388 028 358 029 362 561 199 3,26E-07
La ngudn minh chiing trong ho sa gido vién. 390 029 359 027 363 572 199 2719E-07
Gilip giao vién nhan thiic dung vé nhiém vu tu danh gia va danh gia trongnha 3,24 026 294 041 298 649 199 8,67E-09
trudng.

4 Tap hgp cac kién nghi gdi Ién cap trén. 342 0,35 327 047 329 341 199 1,06E-03

5 Cong khai két qua danh gid vi tap thé su pham nha trudng. 422 045 388 042 393 3,12 199 254E-03

6 Tan dung két qua danh gid gido vién dé thic ddy sy thay ddi cla méi gidovienva 3,82 0,33 351 043 355 023 199 0,82
nha truéng.

7 Luu trif két qua danh gia, ho sd danh gia lam tién dé xay dung ké hoach nha 3,61 028 332 033 336 275 199 757E-03
trudng, nang cao chét lugng doi ngd.

Danh gia chung 373 - 344 - 3,48 - - -

co SO va tao diéu kién vé tinh than, vat chat, tai chinh,
thoi gian dé danh gia gido vién trung hoc co so” chua
dugc chu trong dung murc.

¢. Thyc trang So Gido duc va Pao tao 16 chirc tap hudn,
hé tro cic nha mrong xdc dinh phuong phap cua hoat
dong danh gia gidao vién theo hu"ong tlep can nang lyc

Két qua khao sat y kién danh gia ctia can bo quan 1i
va glao vién vé muc d6 thuc hién qua bd cau hoi. Két
qué nhu Bang 6.

Ket qua trén cho thay, cac ¥ kién khao sat déu thong
nhit trong viéc danh gid gido vién theo huong tiép can
nang lyc 1a rat thiét thyc, thé hién ¢ diém trung binh tur
3,46 dén 4,29. Noi dung “C6 tiéu chi danh gza cho timg
phuwong phap khac nhaw” véi can b danh gia co dlem
trung binh bang 4,38 va glao vién danh gia 1a 4,28 xep
tha nhat Tuy nhlen van con ¢ ndi dung han ché, thé
hién diém trung binh ctia can bo quan Ii la 3,33 va danh
gia cua gido vién 1a 3,49 1a n6i dung “76 0 chwc két hop
linh hoat nhzeu phu’o‘ng phdp khdc nhau d@é danh gia
gido vién”. Thuc té & céc truong trung hoc co so¢ hién
nay, ngoai viéc hd tro vé mat thoi gian, phan cong cong
viéc, trang bi phuorng tién... cho d6i ngli 1am céng tac
danh gia glao vién thue hlen nhi¢m vu thi khong co
chinh sach nao khac thiét thuc thic day doi ngl tu boi
dudng vuon 1€n, nang cao chat lugng cong tac kiém tra,
danh g1a Viée hd tro kinh phi boi dudng cho doi ngii
lam cong tac danh gia chua thuc hién.
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2.2.5. Thuc trang st dung két qua danh gia dé nang cao ning
liic, phat trién doi ngii gido vién cac trudng trung hoc co s6
Thanh phd Ha Noi

Thuc trang st dung két qua danh gia dé nang cao
nang luc, phat trién doi ngil giao vién dugc thé hién &
Bang 7.

Két qua diéu tra, khao sat & bang trén cho théy, thuc
trang sir dung két qua danh gia dé dat muc tiéu quan li
¢ diém trung binh tr 2,98 dén 3,93 dat muc do trung
binh, kha. Noi dung duogc can bd quan li, gido vién
danh gia cao nhat 1a noi dung “Céng khai két qua danh
gid véi tap thé sw pham nha trirong” va ndi dung “La
nguéon minh chieng trong ho so gido vién”. Tuy nhién,
n6i dung “Giiip gido vién nhén thirc ding vé nhiém vu
tw danh gid va danh gid trong nha trwong” con han ché.

2.3. Nguyén nhan ciia nhiing ton tai, han ché

- Nhan thirc ctia can bd quan li vé hoat dong danh gia
gi4o vién con han ché, dan dén viéc khong nghién ctru
ki cac tiéu chi trong khung ning luc dé to chuc danh
gia gido vién.

- Mot bg phan khong nhoé gido vién ¢6 nhan thirc khong
day dii vé hoat dong danh gia gido vién theo hudng tiép
can nang luc. Do do, con chua ndm rd ndi dung va yéu
cAu cula céc tiéu chi, mirc dat cia cac tiéu chi do.



- Su chi dao cta Phong Giao duc va Dao tao vé cong
tac nay con chua sau sat, chua dugc chu trong, quan
tam so véi cac hoat dong chuyén mon khac.

- Do tam 1i cta gido vién, dac biét phén da la gido
vién nit nén sy danh gia nhiéu khi bi chi phdi boi cam
xUc chu quan, chiéu 1¢, mang tinh hinh thure, chua thuc
su coi trong cac minh chung.

- Két qua danh gia gido vién chua dugc tich hop voi
cac van ban danh gia khac, chua mang tinh quyét dinh
ddi véi cac danh hiéu: chién si thi dua, giao vién day
gidi, cac danh hi€u thi dua - khen thuong khac hodc
anh huong dén cong tac quy hoach can bg, nang luong
trudce thoi han.

- Viée str dung két qua hoat dong danh gia gido vién
theo hudng tiép can ning lyc chua duoc cac cip quan i
quan tdm va chua thyc sy trd thanh nhiing can cir hodc
tai liéu cho cac hoat dong quan 1i gido duc khac.

3. Két luan
Thuc trang quan i hoat dong danh gié gido vién trung

Nguyén Thi Hong Thay, Nguyén Vi Bich Hién, Nguyén Khac Binh

hoc co s Thanh phd Ha Noi theo hudng tiép cén ning
luc dd bat dau duoc thuc hién pha hop véi tinh hinh
thyc té cua cac nha truong va dat dugc nhiing hi¢u qua
nhét dinh. Tir két qua diéu tra (chAm diém cho cac tiéu
chi) cho thay, mirc 6 nhan thirc cuia nhiéu can bd quan
li, ciia nhiéu gido vién con chua thyc sy sau sic. Noi
dung, hinh thirc con nghéo nan, viéc cu thé hoa cac tiéu
chi twong thich véi thyc té va yéu cau ciia nganh Gio
duc con chua phi hop. Ning luc cia cha thé tham gia
danh gia con han ché; dic biét quy trinh va phuong
phap danh gia chua cu thé; trong d6 viéc sir dung hop li
két qua danh gia tao dong luc lam viéc cho gido vién, su
tham gia, phdi hop cua gia dinh, lyc lwong con han ché.
Thyc trang nhitng han ché trén do nhiéu nguyén nhan
nhu: nhan thic phién dién; cong tac chi dao chua sat
sa0, bi dong; chu thé tham gia danh gia it kinh nghiém,
chuyén mon... Két qua phan tich thong ké va so sanh
mau cho thiy, quan diém dénh gia ctia khdi can bo quan
li va gido vién cua cac truong & phan 16n cac ndi dung,
tiéu chi la khac nhau.

Tai liéu tham khao

[1] Leonard Nadler and Garland Wiggs, (1988), Managing
human resource development. USA: San Francisco:
Jossey-Bass Inc.

[2] Jingde Huang, (2021), Research on Management in
Teaching Evaluation, Advances in Social Science,
Education and Humanities Research, 634, 222-226.

[3] Lé buc Thuan, (2018), Quan Ii phat trién nang lec
nghé nghiép cho dgi ngu gido vién Toan trung hoc co so
Thanh pho Ha N¢i dap vng Chuong trinh Gido dyc phé
thong 2018, Luan an Tién si Khoa hoc Gido duc, Vién

Khoa hoc Giao duc Viét Nam.

[4] Nguyén Thi Thanh Loan, (2021), Phdt trién dgi ngii
gido vién trung hoc co so trén dia ban Thanh phé Ha
Néi theo tiéu chudn chirc danh nghé nghiép, Luan an
Tién si Quan li gido duc, Vién Khoa hoc Giao duc Viét
Nam.

[5] Ankur Joshi, S. K., Satish Chandel and D. K. Pal,
(2015), Likert Scale: Explored and Explained, British
Journal of Applied Science & Technology, 7(4), 396-
403.

THE REAL SITUATION OF MANAGING THE ASSESSMENT ACTIVITIES
FOR LOWER SECONDARY SCHOOL TEACHERS IN HANOI CITY TOWARD
THE COMPETENCE-BASED APPROACH

Nguyen Thi Hong Thuy*', Nguyen Vu Bich Hien?,
Nguyen Khac Binh®

* Corresponding author

' Email: nguyenhongthuyxuanmai@gmail.com
Tan Tien Secondary School

Tan Tien commune, Chuong My,

Hanoi, Vietnam

2 Email: nguyenvubichhien@gmail.com
Hanoi Metropolitan University

No0.98 Duong Quang Ham street,

Cau Giay district, Hanoi, Vietnam

% Email: Binhnk2@gmail.com
Graduate Academy of Social Sciences

No.477 Nguyen Trai street, Thanh Xuan district,

Hanoi, Vietnam

ABSTRACT: In recent years, there has been a growing focus on developing
teachers in Hanoi city and across the country. The percentage of teachers
who meet or exceed standards has been steadily increasing. However, there
are many requirements for the assessment and management of teacher
assessment activities, especially those related to the competence-based
approach, when implementing the 2018 general education curriculum for
lower secondary schools. This article presents the results of a study on the real
situation of managing the assessment activities for lower secondary school
teachers in Hanoi city toward the competence-based approach. The study
covers the management of participants in teacher assessment, concretizing
assessment criteria, managing assessment procedures, managing the
assessment process, and the use of teacher assessment results. The research
findings. will serve as a scientific and practical basis to propose solutions to
manage assessment activities and develop professional capacity for teachers
fo meet the requirements of the 2018 general education curriculum.

KEYWORDS: Lower secondary school teacher, Teacher assessment,
Framework, Teacher’s Competence, Competence-based approach.
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