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TOM TAT: Su buing phat clia dai dich COVID-19 da buéc nén gido duc trén thé
gidi cling nhu tai Viét Nam phai chuyén hoat déng day hoc sang phuong phép
truc tuyén. Day hoc truc tuyén ngay cang tré nén phé bién & moi cap hoc va
dugc céng nhén la phuong phdp hoc thiét yéu bén canh phuong phap hoc
truyén théng (truc tiép trén I6p) tién i ki nguyén sé trong gido duc. Nghién
cliu da tién hanh khédo sat, danh gia thuc trang hoat déng day hoc truc tuyén
clia hoc sinh I6p 5 cling nhu céng tac quan I hoat déng day hoc truc tuyén cla
hoc sinh I6p 5 tai cac trudng tiéu hoc quén Hai Ba Trung, Thanh phé Ha Néi.
Day hoc truc tuyén khéng phai la phuong thdc tinh thé ma trong thdi gian dai
dich, do dé két qua nghién ciu con cé y nghia rut ra nhiing kinh nghiém cho

viéc trién khai phuong thiic nay trong tuong lai.
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1. Dat van dé

Linh vyc gido duc va dao tao dang chiu anh huong
dang ké boi nhiing thay ddi do cuéc Cach mang cong
nghiép 4.0. Tang cuong ung dung cong nghé thong
tin nham d6i méi ndi dung, phuong phap day va hoc,
kiém tra, danh gia va cong tac quan li tai cac co sO gido
duc va dao tao gop phﬁn hién dai hoa va nang cao chét
lugng gido duc va dao tao dang dién ra manh mé. Trong
d6, day hoc c6 tng dung cong nghé khién noi dung day
hoc ctia phuong thire tryc tuyén ludn mang tinh tryc
quan, d& doc, d& hiéu, d& truy cap [1]. Khi tham gia
hinh thtrc hoc nay, nguoi hoc s& dan xdy dung ¥ thic
tu hoc, tu cai thién ki nang vé cong nghé thong tin nén
hi¢u qua hoc tap s€ nang cao [2], [3]. Ngoai ra, hoc tap
truc tuyén giup ngudi hoc ty diéu chinh thoi gian va
khong gian hoc tdp phu hop véi ban than, hoc moi luc
moi noi... [4]. Day hoc truc tuyén da, dang va s& tré
thanh xu hudng tat yéu dé giao duc co thé thich ung voi
tinh hinh mai.

Trong giai doan gidn cach xa hoi, day hoc truc tuyén
da dugc ap dung ¢ hau hét cac cép hoc. Dich bénh
COVID-19 da lam cho ca nén gido duc chuyén minh
“thich nghi” dé khong bo 15 hanh trang dén 16p cta mdi
hoc sinh. Tuy nhién, dbi véi hoc sinh tiéu hoc, viéc day
hoc truc tuyén gip rat nhidu khé khin do cac em con
nho va dang hinh thanh, phat trién ca v& mat sinh li va
tam li. Do d6, hoc sinh tiéu hoc chua du y thtrc, chua du
phdm chat va ning lyc nhu mot cong dan trong xa hoi
ma cic em ludn can su bao tro, giup do ctua nguoi 1on,
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cua gia dinh, nha truong va xa hdi. Hoc tap truc tuyén
trong bdi canh dich bénh COVID-19 thyc sy 1a mot rao
can dbi véi hoc sinh tiéu hoc. T4t ca moi hoat dong moi
clia cac em déu dién ra théng qua chiéc may tinh, lam
can trd sy tuong tac, chi phdi cam xiic va kha niang “cu
thé, truc quan” cua cac em [5]. Tuy nhién, hoat dong day
hoc truc tuyén ciing 14 mot phuwong thirc gitp cic em
nang cao kha nang tu hoc, tu nghién ctru, ty lam cht ban
than trong viéc linh hoi tri thirc. Bén canh do, viée tiép
can voi cac cudc thi truc tuyén & nhiéu linh vuc trén cac
vung mién, cac qudc gia khac nhau ciing gitp cac em c6
thém nhiing thtr thach, nhﬁng “dinh cao tri thirc moi”
can chinh phuc [6] Vay lam thé nao dé viéc day hoc truc
tuyén trd nén hap dan, thu hit cac em? Do do, can thiét
phai tién hanh nghién ctru, danh gia thuc trang hoat dong
day hoc tryc tuyén va quéan li hoat dong nay cho hoc sinh
16p 5 & mot sé truong tiéu hoc trén dia ban quan Hai Ba
Trung, Thanh ph Ha Noi. Nghién ctru khong chi co y
nghia trong giai doan gidn cach xa hoi ma con c6 thé lay
d6 1am co so thyc tién cho van dung day hoc truc tuyén
trong tuong lai.

2. N6i dung nghién cuu

2.1. Khai quat vé khao sat thuc trang hoat dong day hoc
truc tuyén va quan li hoat dong nay cho hoc sinh I6p 5 6
mot sd trudng tiéu hoc trén dia ban quan Hai Ba Trung,
Thanh pho Ha Noi

2.1.1. Muc tiéu

banh gia thuc trang hoat dong day hoc truc tuyén va



quan li hoat dong nay tai cac truong tiéu hoc trén dia
ban quan Hai Ba Trung, Thanh phd Ha Noi 1am co s&
thuc tién cho viéc dé xuit cac bién phap quan li hoat
dong day hoc truc tuyén.

2.1.2. Noi dung nghién ciiu

- Khao sat thyuc trang hoat dong day hoc truc tuyén
cho hoc sinh 16p 5 tai cac truong tiéu hoc quan Hai Ba
Trung, Thanh phé Ha Noi: Thuc trang trinh d§ chuyén
mon cua doi ngli gido vién; Thyuc trang két qua hoat
dong day hoc truc tuyén va cac yéu té anh huéng dén
hoat dong day hoc truc tuyén cho hoc sinh 16p 5.

- Khao sat thuc trang quan li hoat dong day hoc truc
tuyén cho hoc sinh 16p 5 tai cc trudng tiéu hoc quan
Hai Ba Trung, Thanh ph6é Ha Noi: Thuc trang quéan li
xay dung ké hoach; két qua trién khai; cong tac lanh
dao, chi dao; kiém tra, giam sat va danh gia; cac diéu
kién dam bao cho hoat dong day hoc truc tuyén cho hoc
sinh lop 5.

2.1.3. Doi tugng va dia ban khao sat

Poi twong khao sat: Tong sb 490 gido vién, can bo
quan li, hoc sinh tiéu hoc da va dang day hodc hoc truc
tuyén hodc quan 1i day hoc truc tuyén trong bdi canh
gidn cach xa hoi. Trong d6 c¢6 67 can bd quan li (gdm
hiéu truéng, hiéu pho, t6 trudéng chuyén mén) va 152
giao vién (la gido vién da va dang giang day).

Dia ban khao sat: 18 trudng tiéu hoc cong lap trén dia
ban quan Hai Ba Trung, Thanh phd Ha Noi.

2.1.4. Phuang phap va cong cu khao sat

- Phirong phdp diéu tra bang phiéu héi: Thiét ké 02
mau phiéu diéu tra. Phiéu sau khi duoc xay dung sé& xin
¥ kién chuyén gia, sau d6 phiéu dugc chinh sira va hoan
thién; Phat phiéu khao sat; Thu phiéu va phan tich két
qua.

- Phwong phdp phéng van: Phong van cac nha quan
li & Phong Gido duc va Pao tao, Ban Giam higu, T
truong chuyén mon, gido vién, hoc sinh truong tiéu hoc
dé thu thap nhung thong tin vé thyc trang hoat dong day
hoc va quan li hoat dong day hoc truc tuyén cho hoc
sinh 16p 5 tai cac truong tiéu hoc quan Hai Ba Trung,
Thanh ph6 Ha Noi.

- Phwong phdp thong ké toan hoc: St dung phuong
phap thong ké toan hoc dé phan tich, danh gia két qua
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thu dugc c6 tinh chat dinh lugng duge xtr 1i bang phan
mém SPSS 16 va dua ra cac két luan khoa hoc vé thuc
trang hoat dong day hoc va quan li hoat dong day hoc
truc tuyén cho hoc sinh 16p 5 tai cac truong tiéu hoc
quan Hai Ba Trung, Thanh phé Ha Noi.

2.1.5. Tiéu chi va thang do

Tuy ndi dung timg phiéu va cau hoi dé thiét ké cac
tiéu chi: danh gia vé muc do thuc hién hoat dong day
hoc va quan li hoat dong day hoc cho hoc sinh 16p 5
tai cac truong tiéu hoc quan Hai Ba Trung, Thanh phé
Ha Noi: Tiéu chi thyuc hién véi 05 mirc d6 13 yéu, trung
binh, kha, tdt, rat tét. Cac yéu td anh huong dén hoat
dong day hoc cho hoc sinh 16p 5 tai cac truong tiéu
hoc quan Hai Ba Trung, Thanh phé Ha Noi: tiéu chi
anh hudng voi 05 mure do 1a: khong quan trong, it quan
trong, binh thudng, quan trong, rat quan trong. Gia tri
khoang cach cua thang do (xem Bang 1).

Bang 1: Gia tri khoang cach cua thang do

Khoang do Y nghia

1.00- 1.80 Yéu Khong quan trong
1.81-2.60 Trung binh it quan trong
2.61-3.40 Kha Binh thudng
3.41-4.20 Tot Quan trong
4.21-5.00 Rat tot Rat quan trong

2.2. Két qua nghién ciiu va ban luan

2.2.1.Thuc trang hgat dong day hoc truc tuyén cho hoc sinh Idp

5 tai cac trudng tiéu hoc quan Hai Ba Trung, Thanh pho Ha Noi

a. Thuc trang trinh do chuyén mon cua déi ngii gido
vién tai cdc truong tiéu hoc qudan Hai Ba Trung, Thanh
pho Ha Ngi

Thyc hién cha truong chuin hoa doi ngii gido vién,
duéi sy quan li cua s, phong gido duc va dao tao, cac
nha trudong tiéu hoc da tich cuc cur giao vién di dao tao,
boi dudng theo chuén cta Luat Gido duc nam 2019.
Két qua khao sat & Bang 2 cho thay, trong tong sb 219
can bo quan li, gido vién cua 18 truong tiéu hoc trén dia
ban quan Hai Ba Trung, Thanh phd Ha Noi, c6 125 gido
vién va 37 can by quan li dat chuén chiém ti 16 73.9% va
¢6 27 giao vién va 30 can bd quan li trén chuan chiém
26.1%. Néu tinh riéng doi ngii can bd quan li gdm hiéu

Bang 2: Thuc trang trinh dd chuyén mén cha gi4o vién tai cac truiong tiéu hoc quan Hai Ba Trung, Thanh phd Ha Néi

TT  Déi tugng Téng (N=219) Duéi chudn Pat chuan Trén chuan

S6 lugng % Sd lugng S6 lugng S6 luong
1 Gido vién 152 100 0 0 125 82.2 27 17.8
2 Can b quan li 67 100 0 0 37 55.2 30 448
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truong, hiéu phé va té trudng chuyén mon dat mirc trén
chuin 44.8 %. Nhu vay, 100% gi4o vién va can bd quan
li tai cc truong tiéu hoc quan Ba Trung, Thanh phd Ha
Noi dat trinh d6 chuan hodc trén chuin. Pay la diéu
kién quan trong, dam bao cho hoat dong day hoc, quan
li hoat dong day hoc truc tuyén cho hoc sinh 16p 5.

Bang 3: Tu danh gia nang luc day hoc truc tuyén cta giao vién
cac trudng tiéu hoc

Tong  Miic do danh gia
Yéu Trung Kha Tot
binh
S0 lugng 219 0 7 73 129 10
% 100 0 3.2 333 589 46
Trung binh (mean)  3.65
Phudng sai (Sig) ~ 0.00

Bang 3 cho thay, ning luc day hoc truc tuyén ciia gido
vién céac truong tiéu hoc quén Hai Ba Trung, Thanh phé
Ha Nai co gid tri trung binh 3.65 va su khac nhau ¢ cac
mirc d6 danh gia co y nghia thong ké véi phuong sai <
0.05. Pong thoi, ti 1& danh gia & mirc yéu va trung binh
1a rat thap, chiém ti 1¢ cao 1a muc tot voi 58.9%. Nhu
véy, danh gia vé nang luc day hoc truc tuyén cua gido
vién cac trudng tiéu hoc quan Hai Ba Trung, Thanh phd
Ha Noi chil yéu ndm ¢ mirc tt. Tuy nhién, nang luc day
hoc truc tuyén cua gido vién chiém ti 1¢ khong nho &
mirc khd voi 33.3%. Thuc trang ndy cho thay, day vira
1a tién dé thuan loi dé day hoc truc tuyén, tuy nhién
cling can c6 giai phap dé boi dudng nang cao ning luc
day hoc truc tuyén cho gido vién va can bd quan li bang
céc hinh thirc khac nhau nhu moi chuyén gia, t6 chiic
tap hudn bdi dudng ki ning.

b. Thuc trang két qua hoat dong day hoc truc tuyén

cho hoc sinh lop 5 tai cac truong tiéu hoc quan Hai Ba
Trung, Thanh phé Ha Nji

Két qua & Bang 4 phan anh thyc trang két qua hoat
dong day hoc truc tuyén cho hoc sinh 16p 5 tai cac
truong tiéu hoc quan Hai Ba Trung, Thanh phé Ha No1
déu ¢ mirc Tét, voi diém trung binh cong tir 3.44 dén
3.71. Buogc danh gia cao hon la muc ti€u va ndi dung
day hoc truc tuyén véi gia tri trung binh cao nhit 3.71
va danh gia thip nhat 14 hoat dong kiém tra dénh gia
trong day hoc truc tuyén voi mean 3.44. Dong thoi, qua
trao d6i, phong van mot sd ban giam hiéu, t6 truong
chuyén mén va gido vién cho rang, hoat dong kiém tra
danh gia trong day hoc truc tuyén con gip nhiéu kho
khin trong viéc dam béo tinh cong bang va khach quan
trong dénh gia. Didu nay do nhiéu nguyén nhan khac
nhau nhu gip van dé vé su cd dudng truyén mang trong
qua trinh t6 chire thi, kiém tra; khé khan trong khau coi
thi dé dam bao hoc sinh lam bai nghiém tic khong c6 su
hd tro tir bén ngoai hodc tra ciru thong tin trén mang. ..
Do d6, can d6i méi kiém tra, danh gia nhu dé kiém tra
theo hudng ma, phat trién nang luc hoc sinh, vira danh
gi4 qua trinh va danh gi4 tong két & dam bao tinh cong
bang va khach quan. Bén canh do, day hoc truc tuyén
can d6i méi phuong phéap day hoc dé phui hop véi dinh
hudng hinh thanh va phat trién phém chét, nang luc hoc
sinh. Mot s6 nha trudng da quan tim dén viéc t6 chirc
céc budi tap huén, sinh hoat chuyén mon, dy gio trao
ddi kinh nghiém dé nang cao chét luong day hoc truc
tuyén.

c. Cac yéu 16 anh huong dén hoat dong day hoc tryuc
tuyén cho hoc sinh I6p 5 tai cdc truong tiéu hoc qudn
Hai Ba Trung, Thanh ph(f Ha Noi

Bang 5 cho thiy, két qua danh gia vé cac yéu té anh
hudng dén hoat dong day hoc truc tuyén cho hoc sinh
16p 5 tai cac trudng tiéu hoc quan Hai Ba Trung, Thanh
phé Ha Noi déu ¢ mirc 5 - Rat anh hudng véi gia tri
trung binh tir khoang 4.04 dén 4.38. Trong do, cac tiéu

Bang 4: Thuc trang ket qua hoat dong day hoc truc tuyén cho hoc sinh I6p 5 tai cac trudng tiéu hoc

TT  Néi dung Miic do

Yéu

Trung binh  Kha

Trung
binh cong

Do léch

Rét tét chuan

Muc tiéu, noi dung day hoc trye _SOUong 0 13 6 12 8
1 < 3.7 0.633
tuyén % 0 5.9 21 69.4 3.7
; . a0 18 ohrie S0 IUgn 0 13 49 151 6
,  Hinh thic, phudng phap 6 chiic ong 3.68 0.625
day hoc tryc tuyén % 0 5.9 224 68.9 2.7
” f b i S6 lugn 0 14 98 104 3
3 Klerp tra danh gia trong day hoc 0ng 3.44 0.635
tuyén % 0 6.4 447 475 1.4
; R, S6 lugn 0 18 84 103 14
o o o o 2o
0 g day noc truc tuy 9% 0 8.2 384 470 6.4

102 TAP CHi KHOA HOC GIAO DUC VIET NAM



chi duoc dénh gia anh huong 16n nhat dén hoat dong
day hoc truc tuyén d6 la: Ki nang tng dung cong nghé
thong tin ciia giao vién trong day hoc truc tuyén voi
gi4 tri trung binh 4.38 va ha ting cong nghé thong tin
(Internet, thiét bi két ndi, may tinh... voi gia tri trung
binh 4.36. Gido vién Trudong Tiéu hoc Lé Vin Tam
chia sé: “Khéng it gia dinh chua da didu kién dé trang
bi cho con nhung phuorng tién hoc tap nhu: khong su'
dung duong truyén két ndi mang, khong mua sim n01
may tinh, laptop hay dién thoai thong minh... Mot sb
phan mém hd trg day truc tuyén thuong cd ban quyén,
tinh phi, cach sir dung cau ki phtrc tap. Nhiéu gia dinh
khong biét cach str dung nén dan dén khé khan khi nha
truong to chire cho con hoc tryc truyén. Thay ¢6 khong
truc tiép quan sat dugc hoc sinh, khong kém cap sat
dugc timg em. Cac em d& budn chan, ngu gat, khong
tap trung nghe giang, khong ghi chép bai”. Mot can bd
quan li ctia Trudng Tiéu hoc Poan Két co chia sé: “May
tinh bd me lam viéc phai nhuong cho con hoc nén mat
ca budi lam viéc, thé nhung theo ddi con hoc truc tuyén
ciing thdy nan. Puong truyén mang khong 6n dinh hay
bi out ra khoéi 16p mot 1€, nhung thai do hoc tap cta cac
con mdi dang noéi, cac con khong tu giac hoc, nhiéu
con vura hoc vira choi”. Mot gido vién cho hay: Viéc
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day hoc truc tuyén khong phai 1a cong viéc dugc thuc
hién thuong xuyén, nén trong qué trinh day nhiéu khi
rt lang tung. Kha nang ung dung cong nghe thong tin
vao day hoc ctia nhiéu gido vién han ché, nhét 13 gido
vién 16n tudi nhu t6i, cach thirc trién khai bai giang nhur
thé nao dé hiéu qua, thu hut su tip trung, ling nghe cua
hoc sinh ciing 1 van dé khé khan. Cong viéc nay doi
hoi can phai c6 thoi gian. Do d6, trude tién mudn nang
cao chét luong day hoc truc tuyén can quan tim tGi tat
ca cac yéu td anh huong trén trong d6 dic biét quan tim
t6i hai yéu t6 1 ki ning ing dung cong nghé thong tin
clia gi4o vién va ha tang cong nghé thong tin.

2.2.2. Thuc trang quan li hoat dong day hoc truc tuyén cho hoc

sinh 16p 5 tai cac trudng tiéu hoc quan Hai Ba Trung, Thanh

phd Ha Noi

a. Thue trang quan li xdy dung ké hoach day hoc truc
tuyén cho hoc sinh I6p 5 tai cdc truong tiéu hoc

Bang 6 cho thay, gido vién va can bd quan li danh gia
cong tac quan li xay dung ké hoach day hoc truc tuyén
cho hoc sinh 16p 5 & mirc Kha (tir 3.41 dén 3.57). Trong
d6, cong tac vé hoat dong phan cong giang day theo ké
hoach chung dugc danh gia cao nhét (3.57), con hoat
dong huy dong can bo (Ban giam hiéu, t6 trudong chuyén
mon, giao vién...) tham gia xay dung ké hoach day hoc

Bang 5: Cac yéu td anh hudng dén hoat dong day hoc truc tuyén cho hoc sinh Idp 5 cac trudng tiéu hoc

TT  Noi dung Miic do Do
Khonganh itanh  Binh  Anh  Rétanh 'c'mn
hudng huéng thuéng huéng  hudng

1 Phan mém t6 chiic day hoc truc tuyén S lugng 0 4 16 146 53 413 0.610

% 1.8 7.3 66.7 24.2
2 Hoc liéu day hoc truc tuyén S0 lugng 0 0 15 142 62 4.21 0.554
% 0 0 6.8 64.8 28.3
3 Ki nang ting dung cong nghé thong tin cia  So lugng 0 0 8 125 86 4.36 0.551
giao vién trong day hoc truc tuyén % 0 0 37 57 1 39.3
4 Ki ndng st dung cong nghé thong tin cia S6 lugng 0 0 40 131 48 4.04 0.634
hoc sinh trong hoc tap truc tuyén % 0 0 18.3 59.8 219
5 Ph6i hgp cla phu huynh hoc sinh véi giao  S6 lugng 0 0 20 129 70 4.23 0.600
vién trong hoc tap truc tuyén % 0 0 91 53.9 320
6 Ha tang cong nghé thong tin (dudng truyén SO lugng 0 0 14 107 98 4.38 0.605
internet, thiét bi két ndi, may tinh...) % 0 0 6.4 48.9 447
7 Dong cd, hing thi hoc tap tryc tuyén cia  S6 lugng 0 0 29 118 72 4.20 0.652
hoc sinh
% 0 0 13.2 53.9 32.9
8 Chia sé, dong vién kip thai cia Nha trudng  S6 lugng 0 0 12 145 62 423 0.536
V@i gido vién va hoc sinh
% 0 0 5.5 66.2 28.3
9 M6i trudng hoc tap truc tuyén S lugng 0 0 30 136 53 411 0.608
% 0 0 13.7 62.1 24.2
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tryc tuyén duoc danh gia & mirc thip nhét (3.41). Nhu
Vay, da so y kién danh gi4 tap trung & mirc kha tlep do
dén mirc tot va rat tot, mirc trung binh va yéu 1a rat thap
hodc khong c6. Diéu nay chimg to thyc trang xay dung
ké hoach hoat dong day hoc truc tuyén cho hoc sinh 16p
5 tai cac truong tiéu hoc quan Hai Ba Trung, Thanh phd
Ha Nbi dugc thyc hién kha nghiém tic. Dong thoi, két
qua phong van sau ciing kha twong ddng véi nghién ciru
bang bang hoi: T6i danh gid cao cong tac xdy dung ké
hoach day hoc truc tuyén cho hoc sinh lop 5 cua lanh
dao nha truong. Chung toi co thuc hién cong viéc voi
dinh mirc cu thé, cé tinh kha thi (Giao vién Truong Tiéu
hoc L€ Van Tam chia sé).

b. Thuc trang trién khai t6 chirc hoat dong day hoc
truee tuyén cho hoc sinh 16p 5 tai cac trm‘fng tiéu hoc

Béng 7 thé h1en két qua trién khai t6 chirc hoat dong
day hoc truc tuyén cho hoc sinh 16p 5 tai cac truong tiéu
hoc quan Hai Ba Trung, Thanh phb Ha Noi trong bbi
canh gidn cach xa hoi. Két qua phan tich cho thay, gia

tri trung binh cong cht yéu ¢ mirc d6 Kha va Tét. Trong
d6, hoat dong “T 6 chike hop 16 bé mon theo chuyén aé
dé danh gid rit kinh nghiém gio day ciia cdc gido vién”
va “T6 chirc cho gido vién dir gio- day hoc truc tuyén”
dugc danh gia cao nhét, gia tri trung binh lan luot 1a
4.0 va 4.00. Hoat dong “Xay dung hoc liéu truc tuyén
thich hop dé thwc hién néi dung timg bdi gidng truc
tuyén cho hoc sinh 6p 57 va “Té chire ddnh gid két qua
hoc tap ciia hoc sinh: Kiém tra, danh gid thuong xuyén
két qua hoc tap truc tuyén cua hoc sinh dwoc thuc hién
trong qud trinh day hoc; To chd’c kiém tra, danh gid
dinh ki két qua hoc tdp truc tuyén ciia hoc sinh dwgc
thuc hién tryc tiép tai co so gido duc phé thong theo
quy dinh vé kiém tra, danh gié dinh ki ciia Bé Gido duc
va Pao tao” duge danh gia thip hon ca véi gia tri trung
binh lan luot 1a 3.55 va 3.51.

c. Thuc trang vé cong tac lanh dao, chi dao hoat dong
day hoc truc tuyén cho hoc sinh lop 5 tai cac truong
tiéu hoc

Bang 6: Thuc trang xay dung ké hoach day hoc truc tuyén cho hoc sinh 16p 5 tai cac trudng tiéu hoc

TT  Noi dung

Tham so

Trung Kha

1 Huy dong can b (Ban giam hiéu, t6 trudng chuyén mon,  S6 lugng 0 2 134 47 36 341 074
18 trudng chuyén mon, gido vién...) tham gia xay dung ké
hoach day hoc truc tuyén cho hoc sinh I6p 5. % 0 09 61.2 215 164

2 T6 chdc trao d6i, gop y va hoan thién k& hoach day hoc S lugng 0 3 137 43 36 3.51 0.78
truc tuyén cho hoc sinh 16p 5. % 0 14 626 196 164

3 Trinh ki, ban hanh ké hoach day hoc truc tuyén. Solugng 0 3 139 50 27 346  0.724

% 0 1.4 6235 228 123

4 Phan cong giang day theo ké hoach day hoc tryc tuyén SO lugng 0 0 130 54 35 357  0.754

da ban hanh. % 0 0 594 247 160

Bang 7: Thuc trang trién khai té chiic hoat dong day hoc truc tuyén cho hoc sinh 16p 5 tai cac trudng tiéu hoc

T 0i Thamsé  Mic dd
Yéu Trung Kha  Tot

1 T6 chiic quan triét cac quy dinh va hudng dén thuc hiéncac  S6 lugng 0 0 106 484 46 3.73 0.789
ndi dung trong van ban clia nganh Gido duc, nha trudng
hudng dan vé day hoc truc tuyén trong nha trudng. A’ 0 0 484 306 21

2 Duyét phan phoi chudng trinh, ndi dung va hinh thiic day  S6 lugng 0 0 59 108 52 3.97 0.731
hoc tric tuyén phu hop véi d6i tudng hoc sinh tiéu hoc. % 0 0 %69 493 237

3 Xay dung hoc ligu tryc tuyén thich hop dé thuc hién néi  S6 lugng 0 3 133 52 31 3.51 0.750
dung tiing bai giang truc tuyén cho hoc sinh I6p 5. % 0 14 607 237 142

4 T8 chiic chudn bi co s6 vat chat va cac phudng tién day  S6 lugng 0 6 38 148 27 3.89 0.630
hoc truc tuyén. % 0 27 174 676 123

5  T6 chiic tap hun day hoc truc tuyén cho gido vien vacan SO lugng 0 3 42 140 34 394 0623
bo quan fi % 0 14 192 639 155
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Noi dung Do

lech

Rat tot chudn

6  T6 chiic gid hoc truc tuyén dé giang bai va huéng dan hoc  S6 lugng 0 8 107 77 27 356  0.754
sinh hoc tap. % 0 37 489 352 123
7 T6 chiic danh gia két qua hoc tap cta hoc sinh. S6lugng 0 7 119 58 35 3.55 0.796
% 0 3.2 543 265 16
8  T6 chiic phan hdi thong tin vé két qua hoc tap clia hoc sinh ~ S6 lugng 0 6 102 83 28 3.61 0.743
va phu huynh hoc sinh. % 0 27 466 379 1238
9 T8 chiic cho gido vién du gid day hoc truc tuyén. Solugng 0 6 18 164 31 4.00 0.579
% 0 2.7 8.2 749 14.2
10 T4 chic hop t6 bd mon theo chuyén dé dé danh gia ratkinh ~ S6 lugng 0 0 19 163 37 4.08 0.500
nghiém gid day cla cac gido vién. % 0 0 87 744 169
11 Diéu chinh day hoc truc tuyén cua gido vién dua trén két So ludng 0 6 95 90 28 3.64  0.743
qua hoc tap clia hoc sinh. % 0 97 434 411 128

Bang 8: Thuc trang vé cong tac lanh dao, chi dao hoat dong day hoc truc tuyén cho hoc sinh 16p 5 tai cac trudng tiéu hoc

TT  Noi dung Tham so Miic do Do
= léch
Yéu chuan

1 Xay dung van ban cua Nha trudng tiéu hoc ndi thdy/cé  S6 ludng 0 0 19 164 36 4.08 0.496
dang cong tac quy dinh vé hoat dong day hoc tric tuyén
nhu: chudn bi; t6 chic day hoc; kiém tra, dénh gia. o 0 0 87 749 164

2 Chi dao gido vién théng béo thai khoa biu dén hoc sinhva  SGlugng 0 0 7 164 48 419 0.466
phu huynh hoc sinh vé k& hoach trién khai hoc tap cua trudng. % 0 0 39 749 219

3 Chi dao bién soan gido an cho gido vién va chudn bi cic S lugng 0 0 19 159 M 410 0.515
tai lieu day hoc. % 0 0 87 726 187

4 Trién khai cac quy dinh d6i v6i viéc chudn bi; t6 chic day  S6 lugng 0 3 10 160 46 414 0.541
hoc; viéc kiém tra, danh gia day hoc truc tuyén véi hoc % 0 14 46 731 210
sinh tiéu hoc. 0 : : : '

5 Trién khai d6i mdi phuong phap, hinh thic day hoc trong  S6 lugng 0 3 29 148 39 402  0.606
viéc (ing dung cong nghé thong tin cta gido vién khi day % 0 14 46 731 210
hoc truc tuyén. : : : '

6 Theo d6i va hd trg hoc sinh khai thac noi dung hoc tap tti S6 lugng 0 12 112 78 17 3.46 0.718
hoc liéu day hoc truc tuyén. % 0 55 511 356 78

7 B&o dam an toan va bio mat thong tin ca nhan khitd chic  S6 lugng 0 18 104 72 25 3.47 0.803
day hoc tryc tuyén. % 0 82 475 329 114

8 Chi dao viéc tuyén duadng, khen thudng dong vién khich 18 S0 lugng 0 4 27 149 39 4.02 0.613
cac gido vién va hoc sinh trong day hoc truc tuyén. % 0 18 123 680 178

Bang 8 cho théy, cc gia tri trung binh cong tir 3.46
dén 4.19 phan anh r::ing, cong tac lanh dao, chi dao
hoat dong day hoc tryc tuyén cho hoc sinh 16p 5 tai cac
truong tiéu hoc duge danh gia & mirc Kha va Tét. Trong
d6, hoat dong “Chi dao gido vién thong bao thoi khoa
biéu dén hoc sinh va phu huynh hoc sinh vé ké hoach

trién khai hoc tdp cia truong.” va “Trién khai cdc quy
dinh doi véi viéc chuan bi; t6 chirc day hoc; viéc kiém
tra, danh gia day hoc truc tuyén véi hoc sinh tiéu hoc.”
duoc danh gia cao hon (gié tri trung binh 4.19 va 4.14).
Déng thoi, cac hoat dong dugc danh gia thép hon la:
“Theo déi va hé tro hoc sinh khai thac néi dung hoc tap
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tr hoc liéu day hoc truc tuyén” voi gia tri trung binh
3.46 va “Bao dam an toan va bao mdt thong tin cd nhan
khi té chire day hoc true tuyén” véi gia tri trung binh
3.47. Qua trao ddi véi mot sé gido vién truong tiéu hoc
thi viéc theo d&i va hd trg hoc sinh khai thac ndi dung
hoc tap tir hoc liéu day hoc tryc tuyén con nhiéu bat cap
tur viéc cung cép cac kho hoc li¢u, chua dugc cdp nhat
thuong xuyén.

d. Thiee trang vé kiém tra, gidm sdt va ddanh gid ciia
cdce cap quan i vé hoat dong day hoc truc tuyén cho
hoc sinh [op 5 tai cac truong tiéu hoc

Két qua 6 Bang 9 cho thay, cong tac vé kiém tra, giam
sat va danh gia cua cac cip quan li dbi v6i hoat dong
day hoc tryc tuyén O cac truong tiéu hoc duoc danh gia
chu yéu 6 cac mirc Kha va Tét. Trong d6, cac hoat dong
dugc danh gia cao hon ca 1a “Kiém tra, gidm sat va
danh gid vé doi méi phwong phdp day hoc truc tuyén”
(4.00) va “Kiém tra, gidm st va danh gid vé sir dung
cdc phwong tién day hoc triee tuyén” (3.99). Céac hoat
dong dugc danh gia thap nhit bao gdm: Kiém tra, giam
sat va danh gia hoat dong chuén bj day hoc truc tuyén
clia gido vién trude khi 1én 16p (3.41); kiém tra, giam

Bang 9: Két qua vé vé kiém tra, giam sat va danh gia ctia cac cap quan li vé hoat dong day hoc truc tuyén cho hoc sinh Idp 5
tai cac trudng tiéu hoc

TT  Néidung Tham so Do
léch
chuan
1 Xay dung cac tiéu chi danh gia viéc day hoc truc tuyén  S6 lugng 0 11 39 140 29 3.85 0.702
cuia gido vién.
% 0 5.0 178 639 132

2 Kiém tra, giam sat va danh gia hoat dong chudn bi day S ludng 0 20 106 71 22 3.41 0.795
hoc truc tuyén clia gido vién trudc khi 1én 16p. % 0 9.1 484 324 100

3 Kiém tra, gidm sat va danh gia thuc hién muc tiéu, ndi S ludng 0 13 109 75 22 3.48  0.756
dung day hoc tryc tuyén. % 0 59 498 342 100

4 Kiém tra, gidm st va danh gia vé d6i méi phuong phap S ludng 0 3 27 155 34 400 0579
day hoc tric tuyén. % 0 14 123 708 155

5 Kiém tra, giam sét va/dénh gia vé sli dung céc phudng SO luigng 0 3 33 147 36 3.99  0.609
tign day hoc tryc tuyen. % 0 14 151 671 16.4

6 Kiém tra, giam sat va danh gia hoat dong hoc tap cia S ludng 0 6 101 94 18 3.57  0.683
hoc sinh trong day hoc truc tuyén. % 0 97 461 429 82

Bang 10: Cac diéu kién dam bao hoat dong quan li hoat dong day hoc truc tuyén cho hoc sinh 16p 5 tai cac trudng tiéu hoc

TT Tham so

Ndi dung

Miic dd

Trung binh Do léch

- - _ . cong chudn
Yéu Trung binh Rat tot

1 Hé thdng quan Ii hoc tap truc tuyén Solugng 0 16 111 84 8 3.38 0.677
% 0 7.3 50.7 384 37

2 Heé thong quan li ngi dung hoc tap tric tuyén SO lugng 0 6 130 69 14 3.42 0.654
% 0 2.7 594 315 6.4

3 Quan i va Iuu tri hé sd day hoc truc tuyén S6 lugng 0 4 43 150 22 3.87 0.595
% 0 1.8 196 685 10

4 Kinang cong nghé thong tin ctia doi ngd lanh  S6 lugng 0 9 71 120 19 3.68 0.689
dao trong quan Ii day hoc truc tuyén % 0 41 304 548 87

5 Ha tang cong nghé thdng tin clia trudng (co s S6 lugng 0 0 40 147 32 3.96 0.574

vat chét, méy tinh... % 0 0 183 671 146

6  Nang luc quan li ctia doi ngd quan li cia nha  S6 ludng 0 12 94 98 15 3.53 0.706

triong % 0 55 419 447 68
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sat va danh gia thyc hién muc tiéu, ndi dung day hoc
truc tuyén (3.48).

e. Thyc trang cac diéu kién dam bao cho hoat dong
quan li day hoc truc tuyén cho hoc sinh lop 5 tai cac
trieong tiéu hoc

Két qua Bang 10 vé cac diéu kién dam bao cho hoat
dong quan li day hoc truc tuyén cho hoc sinh 16p 5 tai
cac truong tiéu hoc quan Hai Ba Trung, Thanh phd
Ha Noi dugc gido vién va can bg quan li danh gia chu
yéu & cac mic Kha va Tot. Trong do, cac hoat dong
dugc danh gia cao hon ca 13: “Ha tang cong nghé thong
tin ciia truong (co so vt chdt, mdy tinh.. )” (3.96) va

“Qudan I va leu trit ho so day hoc triee tuyen” (3.87).
Céc hoat dong dugc danh gia thap hon bao gdm: Hé
théng quan 1i ndi dung hoc tap truc tuyén (3.38); Hé
thdng quén 1i hoc tap truc tuyén (3.42). Két qua phong
van sdu ctia mot can bd quan li cho hay: “Nha truong
dd ndng cap dwong truyén mang, chudn bi hoc liéu, t6
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chike nhitng dot tdp hudn ki nang sir dung Zoom, google
driver... cho gido vién va can bo quan li dé ning cao

chat luwong day hoc truc tuyén

3. Két luan

Qua két qua khao sat, phan tich dua trén dit liéu thu
thap tr 219 can by quan li va gido vién tiéu hoc tai
18 truong tiéu hoc trén dia ban quan Hai Ba Trung,
Thanh phé Ha Noi, c6 thé thiy dugc phan nao thuc
trang quan li day hoc truc tuyén dac biét la hoat dong
day hoc truc tuyén cho hoc sinh 16p 5 trong bdi canh
dai dich COVID-19. Mic du con nhiéu khé khin song
phan 16n cac truong tiéu hoc déu bam sat cac van ban
chi dao, huong dan cta Chinh phu, Bo Gido duc va Bao
tao, S0 Gido duc va DPao tao, Phong Gido duc va Pao
tao dé trién khai déng bd va hi€u qua cua hoat dong day
hoc truc tuyén, dam bao muc tiéu “kép” trong gido duc.
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ABSTRACT: The outbreak of the COVID-19 pandemic has forced education
around the world as well as in Vietnam to shift teaching and learning activities
from face-to-face to online. Online teaching is becoming popular at all levels of
education and officially recognized as an essential learning method alongside
traditional learning methods (face-to-face in class) in the digital education age.
We conducted a survey to evaluate the current situation of online teaching

activities in grade 5 as well as its management at primary schools in Hai Ba
Trung district, Hanoi city. Because online teaching is not only a temporary
method during a pandemic, the research results are also meaningful to draw
experiences for implementing it in the future.
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